





Public Realm
 & Riverside Park

Potential Continuation of Riverside Park

Proposed Tree

Existing Tree

• River Crane - A m
ajor opportunity presented by the developm

ent w
ill be to open up the neglected area 

along the R
iver C

rane.
•  Landscaping - N

ew
 seats, planters and trees at podium

 level w
ill lead visitors tow

ards the river and into a 
public garden square, providing glim

psed view
s of the river. This square w

ill create a green, restful space, 
w

ith a  restaurant terrace, cafe and inform
al seating.

• Riverside Park - A new
 riverside park planted w

ith native trees and shrubs w
ill lead to a nature w

alk, 
creating a green link w

ith M
oor M

ead G
ardens and w

ill be designed to ensure safety.
• Extended path - O

ver tim
e, there m

ight be opportunities to extend this w
alk beyond the station tow

ards the 
Stoop.
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Consultation           
  

Novem
ber 2010

Design             

• Solum
 intends to subm

it a planning application for the m
ain developm

ent project later in the year.
• An application to construct the podium

 elem
ent of the schem

e over the railw
ay has been 

subm
itted. This w

ill allow
 for w

ork to the podium
 to take place during the planned closures of the 

line by Netw
ork Rail in Septem

ber 2011 and O
ctober 2011 for track extension w

orks.
• Apart from

 booked track closure periods, the station w
ill rem

ain open at all other tim
es.

• All efforts w
ill be taken to m

inim
ise disruption during construction.

• W
e set out below

 an indicative tim
etable for the developm

ent. 

Next Steps                    

July 2010                                          

Septem
ber 2010

F ebruary 2011

February 2012

July 2014

W
e w

ould w
elcom

e your view
s on the initial designs that have been draw

n up. Please take som
e tim

e 
to fill in one of the form

s provided and Solum
 w

ill review
 the feedback before subm

itting a planning 
application later this year.

Construction

Enabling 
W

orks

w
e are here  

CO
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DRAW
ING

S ARE FINALISED

proposed dates follow
ing a successful planning application



Redevelopment of Twickenham Station

Public consultation findings: September 2010

Redevelopment of Twickenham Station

Statement of community engagement: May 2011
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CONSULTATION’ RESULTS 

Annex 6
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 c
o

m
e

 o
u

t o
f th

e
s
e

 tw
o

 e
x
e

rc
is

e
s
 a

re
 d

is
c
u

s
s
e

d
 b

e
lo

w
.     

 C
o

m
m

u
n

ity
 le

d
, n

o
t g

iv
e

n
 to

 th
e

 h
a

n
d

s
 o

f d
e

v
e

lo
p

e
rs

 
 A

 c
o

m
m

o
n

 th
e

m
e

 ru
n

n
in

g
 th

ro
u

g
h

o
u

t w
a

s
 th

a
t a

n
y
 re

d
e

v
e

lo
p

m
e

n
t p

la
n

s
 s

h
o

u
ld

 b
e

 
s
h

a
p

e
d

 th
ro

u
g

h
 th

e
 in

v
o

lv
e

m
e

n
t o

f lo
c
a

l p
e

o
p

le
, a

n
d

 le
d

 b
y
 th

e
 c

o
m

m
u

n
ity

, ra
th

e
r 

th
a

n
 p

la
c
e

d
 in

 th
e

 h
a

n
d

s
 o

f a
 p

ro
fit m

a
k
in

g
 d

e
v
e

lo
p

e
r.  

 C
ritic

is
m

 w
a

s
 m

a
d

e
 o

f re
d

e
v
e

lo
p

m
e

n
t p

ro
p

o
s
a

ls
 o

v
e

r th
e

 la
s
t 2

9
 y

e
a

rs
 in

 th
a

t th
e

y
 

w
e

re
 p

re
v
io

u
s
ly

 fu
n

d
e

d
 b

y
 E

n
a

b
lin

g
 D

e
v
e

lo
p

m
e

n
t –

 e
s
s
e

n
tia

lly
 w

h
e

re
 a

 d
e

v
e

lo
p

e
r 

w
o

u
ld

 c
a

rry
 o

u
t a

 p
ro

je
c
t w

h
ic

h
 w

o
u

ld
 in

v
o

lv
e

 th
e

 d
e

v
e

lo
p

m
e

n
t o

f th
e

 e
n
tire

 s
ite

 o
v
e

r 
a

 p
e

rio
d

 o
f s

ix
 o

r s
o

 y
e

a
rs

. A
t th

e
 e

n
d

 o
f a

 p
ro

je
c
t th

e
 d

e
v
e

lo
p

e
r w

o
u

ld
 b

e
 a

b
le

 to
 s

e
ll 

a
t p

ro
fit o

n
 th

e
 c

o
n

d
itio

n
 th

a
t s

o
m

e
 d

e
v
e

lo
p

m
e

n
t is

 a
llo

c
a

te
d

 to
 p

u
b

lic
 a

m
e

n
itie

s
. 

 In
 th

e
o

ry
 E

n
a

b
lin

g
 D

e
v
e

lo
p

m
e

n
t s

h
o

u
ld

 re
s
u

lt in
 re

la
tiv

e
ly

 q
u

ic
k
 re

d
e

v
e

lo
p

m
e

n
t a

t n
o

 
c
o

s
t to

 th
e

 ta
x
 p

a
y
e

r. H
o

w
e

v
e

r, it w
a

s
 a

rg
u

e
d

 th
a

t in
 re

a
lity

 th
is

 h
a

d
 n

o
t b

e
e

n
 th

e
 

c
a

s
e

.  
 S

e
v
e

ra
l a

c
tio

n
 g

ro
u

p
s
 in

 T
w

ic
k
e

n
h

a
m

 lo
b

b
y
 fo

r th
e

 w
e

ll p
la

n
n

e
d

 a
n

d
 c

o
m

m
u

n
ity

 le
d

 
d

e
v
e

lo
p

m
e

n
t o

f th
e

 riv
e

rs
id

e
 a

re
a

. T
h

e
s
e

 in
c
lu

d
e

 th
e

 T
w

ic
k
e

n
h

a
m

 R
iv

e
rs

id
e

 T
e

rra
c
e

 
G

ro
u

p
, a

n
d

 th
e

 F
rie

n
d

’s
 o

f T
w

ic
k
e

n
h
a

m
 R

iv
e

rs
id

e
. T

h
e

s
e

 g
ro

u
p

s
 a

d
v
o

c
a

te
 

c
o

m
m

u
n

ity
 le

a
d

 d
e

v
e

lo
p

m
e

n
t o

f th
e

 riv
e

rs
id

e
 a

re
a

 th
a

t a
d

o
p

ts
 a

 s
te

p
 b

y
 s

te
p

 p
ro

c
e

s
s
 

to
 re

d
e

v
e

lo
p

m
e

n
t. F

u
rth

e
r, th

e
y
 s

u
p

p
o

rt th
e

 n
o

tio
n

 o
f c

o
m

m
u

n
ity

 p
a

rtic
ip

a
tio

n
 to

 
a

c
h

ie
v
e

 w
h

a
t is

 m
o

s
t p

o
p

u
la

r fo
r th

e
 c

o
m

m
u

n
ity

.  
 D

e
v

e
lo

p
m

e
n

t th
a

t re
fle

c
ts

 th
e

 n
e

e
d

s
 o

f th
e

 c
o

m
m

u
n

ity
 

 If n
e

w
 d

e
v
e

lo
p

m
e

n
t d

o
e

s
 ta

k
e

 p
la

c
e
 in

 T
w

ic
k
e

n
h
a

m
, re

s
id

e
n

ts
 w

a
n

t to
 fe

e
l th

a
t it 

re
fle

c
ts

 th
e

 n
e

e
d

s
 o

f th
e
 lo

c
a

l c
o

m
m

u
n

ity
. If a

 n
e

w
 h

o
u

s
in

g
 b

lo
c
k
 is

 b
u

ilt a
t th

e
 s

ite
 o

f 
th

e
 s

ta
tio

n
, it is

 h
o

p
e

d
 th

a
t a

 g
o

o
d

 p
ro

p
o

rtio
n

 o
f th

e
 n

e
w

 d
e

v
e

lo
p

m
e

n
t w

ill b
e

 
a

llo
c
a

te
d

 a
s
 s

o
c
ia

l h
o

u
s
in

g
, th

e
re

fo
re

 s
u

p
p

o
rtin

g
 d

iv
e

rs
ity

 in
 T

w
ic

k
e

n
h

a
m

 a
n

d
 

a
llo

w
in

g
 a

c
c
e

s
s
 fo

r k
e

y
 w

o
rk

e
rs

. F
u

rth
e

r, m
ix

e
d

 u
s
a

g
e

 w
a

s
 s

u
p

p
o

rte
d

, fo
r e

x
a

m
p

le
, 

h
a

v
in

g
 a

 m
ix

tu
re

 o
f h

o
u

s
in

g
 a

n
d

 re
ta

il in
 a

 n
e

w
 d

e
v
e

lo
p

m
e

n
t.  

 R
e

s
id

e
n

ts
 w

a
n

t n
e

w
 d

e
v
e

lo
p

m
e

n
t to

 h
a

v
e

 v
a

lu
e

 fo
r th

e
 c

o
m

m
u

n
ity

 a
s
 a

 w
h

o
le

. T
h

is
 

a
rg

u
m

e
n

t w
a

s
 p

a
rtic

u
la

rly
 s

tro
n

g
 re

g
a

rd
in

g
 s

u
g

g
e

s
tio

n
s
 fo

r d
e

v
e

lo
p

m
e

n
t o

f th
e

 
riv

e
rs

id
e

 a
re

a
.    
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H
a

v
e

 in
fra

s
tru

c
tu

re
 in

 p
la

c
e

 
 F

o
r a

n
y
 n

e
w

 d
e

v
e

lo
p

m
e

n
ts

 th
a

t ta
k
e
 p

la
c
e

, it w
a
s
 a

rg
u

e
d

 th
a
t a

p
p

ro
p

ria
te

 
in

fra
s
tru

c
tu

re
 n

e
e

d
s
 to

 b
e

 c
re

a
te

d
 a

t th
e

 s
a

m
e

 tim
e

. S
e

v
e

ra
l re

s
id

e
n

ts
 w

e
re

 a
g

a
in

s
t 

th
e

 p
ro

p
o

s
a

ls
 b

y
 S

o
lu

s
 fo

r th
e

 c
re

a
tio

n
 o

f a
 n

e
w

 1
0

 s
to

re
y
 re

s
id

e
n

tia
l to

w
e

r b
lo

c
k
 a

s
 

th
e

 p
la

n
s
 d

id
 n

o
t in

c
lu

d
e

 p
ro

v
is

io
n

 fo
r e

x
tra

 p
a

rk
in

g
 s

p
a
c
e

s
.  

 S
e

v
e

ra
l re

s
id

e
n

ts
 w

e
re

 c
o

n
c
e

rn
e

d
 th

a
t th

e
 c

u
rre

n
t in

fra
s
tru

c
tu

re
 in

 T
w

ic
k
e

n
h

a
m

 
w

o
u

ld
 n

o
t b

e
 a

b
le

 to
 c

o
p

e
 w

ith
 a

n
y
 p

o
p

u
la

tio
n

 ris
e

s
 o

c
c
u

rrin
g

 a
s
 a

 re
s
u

lt o
f 

d
e

v
e

lo
p

m
e

n
t. P

ro
v
id

in
g

 s
ig

n
ific

a
n

t in
fra

s
tru

c
tu

re
 (s

c
h

o
o

ls
, h

e
a

lth
c
a

re
 e

tc
.) w

a
s
 s

e
e

n
 

a
s
 a

 k
e

y
 p

a
rt o

f a
n

y
 d

e
v
e

lo
p

m
e

n
t th

a
t ta

k
e

s
 p

la
c
e

.    
 T

o
 e

n
s
u

re
 th

a
t d

e
v
e

lo
p

m
e

n
t ta

k
e

s
 in

to
 a

c
c
o

u
n

t th
e

 n
e

e
d

s
 to

 th
e

 re
s
id

e
n

t a
n

d
 v

is
ito

r 
p

o
p

u
la

tio
n

, it w
a

s
 s

u
g

g
e
s
te

d
 th

a
t th

e
re

 n
e

e
d

s
 to

 b
e

 a
 s

y
s
te

m
 in

 p
la

c
e

 to
 e

n
s
u

re
 th

a
t 

n
o

th
in

g
 is

 d
o

n
e

 a
d

-h
o

c
, a

n
d

 th
a

t p
ro

g
re

s
s
 is

 b
ro

u
g

h
t a

b
o

u
t th

ro
u

g
h

 c
o

o
p
e

ra
tio

n
 

a
m

o
n

g
s
t lo

c
a

l re
s
id

e
n

ts
.  

 N
o

 to
 h

ig
h

 ris
e

 
 M

o
s
t o

f th
o

s
e

 w
h

o
 s

p
o

k
e

 w
e

re
 a

g
a

in
s
t th

e
 id

e
a

 o
f a

n
y
 h

ig
h

 ris
e

 d
e

v
e

lo
p
m

e
n

t (e
.g

. 
th

e
 p

ro
p

o
s
e
d

 1
0

 s
to

re
y
 to

w
e

r b
lo

c
k
s
 p

ro
p

o
s
e

d
 b

y
 S

o
lu

s
 a

t th
e
 s

ta
tio

n
). T

h
e

 g
e

n
e

ra
l 

c
o

n
s
e

n
s
u
s
 w

a
s
 th

a
t a

n
y
 n

e
w

 d
e

v
e

lo
p

m
e

n
t s

h
o

u
ld

 b
e

 a
ro

u
n
d

 th
e

 fo
u

r to
 fiv

e
 s

to
re

y
 

le
v
e

l a
n

d
 re

s
id

e
n

ts
 w

e
re

 w
e

a
ry

 o
f re

p
e

a
tin

g
 p

e
rc

e
iv

e
d

 p
ro

b
le

m
s
 o

v
e

r th
e

 T
ra

v
e

l 
L

o
d

g
e

 d
e

v
e

lo
p

m
e

n
t. O

n
e

 m
e

n
tio

n
e

d
 th

a
t th

e
y
 h

o
p

e
d

 th
e

 n
e

w
ly

 e
le

c
te

d
 c

o
u

n
c
il w

o
u

ld
 

s
tic

k
 to

 its
 p

ro
m

is
e

 o
f k

e
e

p
in

g
 a

n
y
 n

e
w

 d
e

v
e

lo
p

m
e

n
t lo

w
.  

 T
h

e
 riv

e
rs

id
e

 –
 p

o
te

n
tia

l to
 b

e
 th

e
 m

o
s

t p
o

p
u

la
r s

p
a

c
e

 in
 T

w
ic

k
e

n
h

a
m

 
 T

h
e

 riv
e

rs
id

e
 a

re
a

 w
a

s
 s

e
e

n
 b

y
 m

a
n

y
 re

s
id

e
n

ts
 a

s
 h

a
v
in

g
 p

o
te

n
tia

l to
 b

e
 a

 c
a

ta
ly

s
t 

fo
r c

h
a

n
g

e
 in

 T
w

ic
k
e

n
h
a

m
 a

n
d

 v
a

rio
u

s
 id

e
a

s
 w

e
re

 g
iv

e
n

 fo
r h

o
w

 it c
o

u
ld

 b
e

 
d

e
v
e

lo
p

e
d

.  
 A

ll id
e

a
s
 fo

r th
e

 a
re

a
 h

a
d

 a
 c

o
m

m
u

n
ity

 th
e

m
e

. T
h

e
 m

a
in

 id
e

a
s
 w

e
re

 fo
r th

e
 

d
e

v
e

lo
p

m
e

n
t o

f a
 to

w
n

 s
q

u
a

re
 a

s
 w

e
ll a

s
 p

o
te

n
tia

lly
 b

u
ild

in
g

 a
 c

e
n

tre
 w

h
ic

h
 c

o
u

ld
 b

e
 

u
s
e

d
 fo

r m
u

ltip
le

 p
u

rp
o

s
e

s
 (e

.g
. c

a
fé

, c
lu

b
s
 a

n
d

 s
o

c
ie

tie
s
 e

tc
.) 

 O
n

e
 re

s
id

e
n

t s
u

g
g

e
s
te

d
 th

a
t th

re
e

 o
f th

e
 s

h
o

p
s
 a

t th
e

 e
n

d
 o

f th
e

 s
o

u
th

 s
id

e
 o

f K
in

g
 

S
tre

e
t s

h
o

u
ld

 b
e

 c
o

m
p

u
ls

o
ry

 p
u

rc
h

a
s
e

d
 b

y
 th

e
 c

o
u

n
c
il a

n
d

 d
e

m
o

lis
h

e
d

. It w
a

s
 

a
rg

u
e

d
 th

a
t th

is
 w

o
u

ld
 o

p
e

n
 u

p
 th

e
 lin

e
 o

f s
ite

 to
 th

e
 riv

e
r fo

rm
 th

e
 ra

ilw
a

y
 s

ta
tio

n
 a

n
d

 
c
re

a
te

 a
 re

a
l h

e
a

rt fo
r th

e
 to

w
n

. 
 R

e
m

o
v
in

g
 c

a
rs

 fro
m

 th
e

 riv
e

rs
id

e
 w

a
s
 s

e
e

n
 a

s
 a

 g
o

o
d

 id
e

a
 b

y
 m

a
n

y
 re

s
id

e
n

ts
, a

n
d

 it 
w

a
s
 a

rg
u

e
d

 th
a

t th
is

 w
o
u

ld
 in

c
re

a
s
e
 th

e
 p

o
te

n
tia

l fo
r th

e
 riv

e
rs

id
e

 s
ite

. A
n

 
u

n
d

e
rg

ro
u

n
d

 c
a

r p
a

rk
 a

t th
e

 re
a

r o
f th

e
 riv

e
rs

id
e

 s
ite

 w
a

s
 p

ro
p

o
s
e

d
 a

s
 a

 p
o

te
n

tia
l 

s
o

lu
tio

n
 to

 th
is

. It w
a

s
 s

u
g

g
e

s
te

d
 th

a
t re

m
o

v
in

g
 c

a
rs

 fro
m

 th
e

 riv
e

rs
id

e
 w

o
u

ld
 d

o
u

b
le

 
to

 a
m

o
u

n
t o

f s
p

a
c
e

 a
v
a

ila
b

le
 w

h
ic

h
 c

o
u

ld
 b

e
 d

e
v
e

lo
p

e
d

 in
to

 a
 c

o
m

m
u

n
ity

 s
ite

.  
 O

n
e

 s
p

e
a

k
e

r a
d

v
o

c
a

te
d

 th
a

t T
w

ic
k
e
n

h
a

m
 tra

ffic
 s

h
o

u
ld

 b
e

 fo
r lo

c
a

l v
e

h
ic

le
s
 o

n
ly

, 
a

n
d

 p
a

s
s
in

g
 tra

ffic
 s

h
o

u
ld

 b
e

 d
iv

e
rte

d
 fro

m
 th

e
 c

e
n

tre
.  
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In
c

re
a

s
in

g
 w

a
lk

in
g

 a
n

d
 c

y
c

lin
g

 
 S

e
v
e

ra
l s

p
e

a
k
e

rs
 s

u
g

g
e
s
te

d
 th

e
 c

re
a

tio
n

 o
f a

 w
a

lk
w

a
y
 w

h
ic

h
 w

o
u

ld
 s

p
a
n

 fro
m

 th
e

 
ra

ilw
a

y
 s

ta
tio

n
, th

ro
u

g
h

 to
 th

e
 ru

g
b

y
 s

ta
d

iu
m

, in
c
o

rp
o

ra
tin

g
 th

e
 p

o
s
t o

ffic
e

 a
n

d
 

c
o

lle
g

e
 s

ite
s
 e

n
 ro

u
te

.  
 It w

a
s
 a

rg
u

e
d

 th
a

t th
is

 w
o

u
ld

 h
e

lp
 to

 e
a

s
e

 c
o

n
g

e
s
tio

n
 o

n
 m

a
tc

h
 d

a
y
s
. O

n
e

 s
p

e
a

k
e

r 
w

h
o

 re
p

re
s
e

n
te

d
 th

e
 H

e
a

th
e

n
 H

o
u

s
e

 y
o

u
th

 c
e

n
tre

 s
u

p
p

o
rte

d
 th

is
 id

e
a

, th
o

u
g

h
 s

ta
te

d
 

th
a

t it s
h

o
u

ld
 n

o
t e

n
c
ro

a
c
h

 H
e

a
th

e
n

 H
o

u
s
e

 la
n

d
.  

 A
n

o
th

e
r s

p
e

a
k
e

r re
p

re
s
e

n
tin

g
 a

n
 a

rc
h

ite
c
t firm

 s
u

g
g

e
s
te

d
 b

u
ild

in
g

 a
 n

e
w

 fo
o

t a
n

d
 

c
y
c
le

 b
rid

g
e
 a

c
ro

s
s
 th

e
 riv

e
r fro

m
 R

a
d

n
e

r G
a

rd
e

n
s
 to

 H
a

m
 L

a
n

d
s
. It w

a
s
 a

rg
u

e
d

 th
a

t 
th

is
 w

o
u

ld
 h

a
v
e

 a
 b

ig
 im

p
a

c
t o

n
 T

w
ic

k
e

n
h

a
m

 to
w

n
 c

e
n

tre
 b

y
 b

rin
g

in
g

 s
h

o
p

p
e

rs
 

a
c
ro

s
s
 w

h
o

 w
o

u
ld

 h
a

v
e

 o
th

e
rw

is
e

 g
o

n
e

 to
 K

in
g

s
to

n
. T

h
is

 w
o
u

ld
 a

ls
o

 c
re

a
te

 a
c
c
e

s
s
 to

 
th

e
 n

a
tio

n
a

l c
y
c
le

 n
e

tw
o

rk
 a

n
d

 lin
k
 T

w
ic

k
e

n
h

a
m

 to
 P

u
tn

e
y
 a

n
d

 H
a

m
p

to
n

.  
 T

h
e

 id
e

a
 o

f in
c
re

a
s
e

d
 p

e
d

e
s
tria

n
is

a
tio

n
 w

a
s
 a

d
v
o

c
a

te
d

 b
y
 s

e
v
e

ra
l re

s
id

e
n

ts
 a

n
d

 th
e
 

id
e

a
 o

f m
a

k
in

g
 K

in
g

 S
tre

e
t a

 p
e

d
e

s
tria

n
 o

n
ly

 a
re

a
 w

a
s
 a

ls
o

 s
u
g

g
e

s
te

d
. 

 W
e

lc
o

m
e

 fo
r c

o
n

s
u

lta
tio

n
 a

n
d

 th
e

 n
e

e
d

 fo
r m

o
re

 o
f it 

 M
a

n
y
 re

s
id

e
n

ts
 p

ra
is

e
d

 th
e

 a
p

p
ro

a
c
h
 th

e
 c

o
u

n
c
il h

a
d

 ta
k
e

n
 to

 c
o

n
d

u
c
t c

o
n

s
u

lta
tio

n
 

w
ith

 re
s
id

e
n
ts

. O
n

e
 s

p
e
a

k
e

r c
o

m
m

e
n

te
d

 o
n

 th
e

 fa
c
t th

a
t th

re
e

 d
a

y
s
 o

f c
o

n
s
u

lta
tio

n
 

w
a

s
 s

till n
o

t e
n

o
u

g
h

 a
n

d
 th

a
t a

 p
e

rm
a

n
e

n
t d

is
p

la
y
 w

a
s
 n

e
e

d
e

d
 to

 s
h

o
w

c
a

s
e

 id
e

a
s
 to

 
th

e
 p

u
b

lic
.  

 



 
8

S
u

rv
e

y
 Q

u
e

s
tio

n
n

a
ire

  
 T

o
p

lin
e

 re
s

u
lts 

 R
e

s
id

e
n

ts
 w

e
re

 a
s
k
e

d
 to

 c
o

m
p

le
te

 th
e

 fo
llo

w
in

g
 q

u
e

s
tio

n
n

a
ire

 a
fte

r a
tte

n
d

in
g

 th
e

 
B

a
re

fo
o

t c
o

n
s
u

lta
tio

n
 e

v
e

n
t. A

ro
u

n
d

 3
0

0
 p

e
o

p
le

 a
n

s
w

e
re

d
 th

e
 q

u
e

s
tio

n
n

a
ire

.  
 Q

1
: L

o
o

k
in

g
 a

t th
e

 fo
llo

w
in

g
 lo

c
a

l a
re

a
s
 p

le
a

s
e

 tic
k
 th

o
s
e

 th
a

t th
e

 c
o

u
n

c
il s

h
o

u
ld

 lo
o
k
 

to
 im

p
ro

v
e

.  If y
o

u
 d

o
 n

o
t th

in
k
 a

n
 a

re
a

 n
e

e
d

s
 im

p
ro

v
e

m
e

n
t p

le
a

s
e

 d
o

 n
o

t m
a

rk
 it.  

P
le

a
s
e

 u
s
e

 th
e

 s
p

a
c
e

 a
t th

e
 rig

h
t to

 in
d

ic
a

te
 w

h
a
t s

p
e

c
ific

 th
in

g
s
 y

o
u

 b
e

lie
v
e

 w
o

u
ld

 
m

o
s
t im

p
ro

v
e

 th
a

t s
ite

 
  

%
 

T
w

ic
k
e

n
h

a
m

 R
iv

e
rs

id
e

 
8

6
 

P
o

s
t O

ffic
e

 D
e

p
o

t 
7

2
 

T
w

ic
k
e

n
h

a
m

 R
a

ilw
a

y
 S

ta
tio

n
 

7
1

 

K
in

g
 S

tre
e

t/H
ig

h
 S

tre
e

t/L
o

n
d

o
n

 R
d

6
1

 

H
e

a
th

 R
o

a
d

/G
re

e
n

2
0

 

C
h

u
rc

h
 S

tre
e

t
7

 

O
th

e
r

8
 

N
o

 im
p

ro
v
e

m
e

n
ts

 n
e

e
d

e
d

 a
t a

ll
1

 

D
o

n
’t k

n
o

w
1

 

N
o

t s
ta

te
d

2
 

 T
h

e
 s

ite
s
 m

o
s
t c

o
m

m
o

n
ly

 fe
lt to

 b
e

 in
 n

e
e

d
 o

f im
p

ro
v
e

 a
re

 th
e

 riv
e

rs
id

e
, p

o
s
t o

ffic
e

 
d

e
p

o
t, ra

ilw
a

y
 s

ta
tio

n
 a

n
d

 K
in

g
 S

tre
e

t. F
e

w
e

r re
s
id

e
n

ts
 fe

e
l H

e
a

th
 R

o
a

d
/G

re
e

n
 a

n
d

 
C

h
u

rc
h

 S
tre

e
t s

h
o

u
ld

 b
e
 im

p
ro

v
e

d
. T

h
e

 c
o

m
m

e
n

ts
 o

n
 h

o
w

 e
a

c
h

 s
ite

 c
o

u
ld

 b
e

 
im

p
ro

v
e

d
 a

re
 s

u
p

p
lie

d
 s

e
p

a
ra

te
ly

.  
 Q

2
: L

o
o

k
in

g
 a

t th
e

 fo
llo

w
in

g
 lo

c
a

l fa
c
ilitie

s
, s

e
rv

ic
e

s
 a

n
d

 a
m

e
n

itie
s
 p

le
a

s
e

 ra
n

k
, in

 
o

rd
e

r o
f p

rio
rity

, w
h

ic
h

 th
e

 c
o

u
n

c
il s

h
o

u
ld

 lo
o

k
 to

 im
p

ro
v
e

 firs
t.  P

le
a

s
e

 c
irc

le
 th

e
 

ra
n

k
in

g
 y

o
u

 h
a

v
e

 c
h

o
s
e

n
 o

n
 e

a
c
h

 lin
e

.  If y
o

u
 d

o
 n

o
t th

in
k
 a

 lo
c
a

l fa
c
ility

, s
e

rv
ic

e
 o

r 
a

m
e

n
ity

 n
e

e
d

s
 im

p
ro

v
e

m
e

n
t p

le
a

s
e

 d
o

 n
o

t g
iv

e
 it a

 ra
n

k
in

g
.  

 
 

1
s
t 

2
n
d 

3
rd 

4
th 

5
th 

6
th 

7
th 

8
th 

9
th 

1
0

th
 

D
o

e
s
n

’t n
e
e

d
 

im
p
ro

v
e
m

e
n
t/n

o
t 

ra
n
k
e

d
 

R
e
c
re

a
tio

n
 a

n
d

 
e

n
te

rta
in

m
e

n
t

1
2

 
9

 
1

2
 

1
0

 
1

0
 

8
 

3
 

4
 

3
 

3
 

2
7

 

S
a
fe

ty
 (fro

m
 c

rim
e
 a

n
d
 

a
n

ti s
o
c
ia

l b
e
h

a
v
io

u
r) 

1
3

 
9

 
6

 
8

 
9

 
7

 
6

 
5

 
4

 
4

 
3

0
 

P
a

rk
in

g
 (m

a
k
e

 m
o

re
 

a
v
a

ila
b

le
, in

c
lu

d
in

g
 

P
a

rk
 a

n
d

 R
id

e
)

1
2

 
5

 
5

  
4

 
5

 
4

 
8

 
6

 
9

 
1

0
 

3
1

 

M
o

re
 p

e
d

e
s
tria

n
is

a
tio

n
 

1
3

 
1

0
 

1
1

 
8

 
8

 
3

 
4

 
5

 
5

 
5

 
2

8
 

P
a

rk
s
/p

u
b

lic
 o

p
e

n
 

s
p

a
c
e

2
0

 
1

0
 

1
2

 
9

 
6

 
4

 
5

 
3

 
2

 
2

 
2

6
 

S
h

o
p

s
1

3
 

1
2

 
8

 
1

2
 

6
 

6
 

4
 

4
 

3
 

5
 

2
7

 

S
tre

e
t C

le
a
n
in

g
 / 

G
ra

ffiti 
8

 
8

 
6

 
5

 
5

 
7

 
5

 
1

0
 

4
 

6
 

3
7

 

Y
o

u
th

 fa
c
ilitie

s
1

1
 

8
 

7
 

7
 

9
 

6
 

7
 

4
 

4
 

6
 

3
0

 

M
a

rk
e

t/T
o
w

n
 S

q
u

a
re

2
3

 
1

5
 

1
1

 
6

 
7

 
7

 
4

 
2

 
2

 
2

 
2

3
 

M
o

re
 R

iv
e

r lin
k
s
 a

n
d

 
tra

n
s
p

o
rt

9
 

8
 

8
 

1
0

 
8

 
5

 
6

 
4

 
7

 
7

 
3

0
 

O
th

e
r

7
3

 
1

3
 

7
 

0
 

0
 

0
 

0
 

1
 

0
 

0
 

0
 



 
9

 T
h

e
 lo

c
a

l fa
c
ilitie

s
 m

o
s
t c

o
m

m
o

n
ly

 m
e

n
tio

n
e

d
 a

s
 a

 to
p

 th
re

e
 p

rio
rity

 a
re

 
 

 
M

a
rk

e
t/T

o
w

n
 S

q
u

a
re

 (4
9

%
) 

 
P

a
rk

s
/p

u
b

lic
 o

p
e

n
 s

p
a

c
e
 (4

2
%

) 
 

M
o

re
 p

e
d

e
s
tria

n
is

a
tio

n
 (3

4
%

) 
 

S
h

o
p

s
 (3

3
%

) 
 

R
e

c
re

a
tio

n
 a

n
d

 e
n

te
rta

in
m

e
n

t (3
3

%
) 

 Q
3
: W

h
a

t w
o

u
ld

 b
e

 th
e

 m
a

in
 im

p
ro

v
e

m
e

n
t y

o
u

 w
o

u
ld

 m
a

k
e

 to
 T

w
ic

k
e

n
h

a
m

 a
s
 a

 
p

la
c
e

 to
 liv

e
 a

n
d

 w
o

rk
?

   

 T
h

e
 m

a
jo

rity
 o

f c
o

m
m

e
n

ts
 re

c
e

iv
e

d
 fo

c
u

s
 a

 s
m

a
ll n

u
m

b
e

r o
f im

p
ro

v
e

m
e

n
ts

. T
h

e
s
e

 
in

c
lu

d
e

:  
 

D
e

v
e

lo
p

in
g

 th
e

 riv
e

rs
id

e
 (m

a
k
in

g
 it e

a
s
ie

r to
 a

c
c
e

s
s
), K

in
g

 S
tre

e
t, ra

il s
ta

tio
n

 
a

n
d

 p
o

s
t o

ffic
e

 s
ite

.  
 

C
h

a
n

g
e

s
 to

 p
a

rk
in

g
, s

u
c
h

 a
s
 m

a
k
in

g
 it c

h
e

a
p

e
r a

n
d

 re
m

o
v
in

g
 it fro

m
 th

e
 

riv
e

rs
id

e
.  

 
R

e
s
id

e
n

ts
 a

re
 c

o
n

c
e

rn
e
d

 th
a

t o
n

ly
 lo

w
 ris

e
 d

e
v
e

lo
p

m
e

n
ts

 s
h

o
u

ld
 b

e
 

c
o

n
s
tru

c
te

d
 in

 T
w

ic
k
e

n
h
a

m
.   

 
T

ra
ffic

 c
o

n
g
e

s
tio

n
 a

n
d

 flo
w

 w
a

s
 m

e
n

tio
n

e
d

 a
s
 a

 p
ro

b
le

m
 in

 n
e

e
d

 o
f a

tte
n

tio
n

.  
 

Im
p

ro
v
e

 th
e

 s
h

o
p

s
 in

 th
e
 a

re
a

, h
a

v
e

 m
o

re
 h

ig
h

 e
n

d
 a

n
d

 in
d

iv
id

u
a

l s
h

o
p
s
 

 
In

c
re

a
s
e

 a
v
a

ila
b

ility
 o

f le
is

u
re

 fa
c
ilitie

s
 a

n
d

 o
p

e
n
 p

u
b

lic
 s

p
a

c
e

s
 

  Q
4
: T

o
 w

h
a

t e
x
te

n
t, if a

t a
ll, d

o
 y

o
u

 a
g

re
e

 o
r d

is
a
g

re
e

 w
ith

 th
e

 fo
llo

w
in

g
 s

ta
te

m
e

n
ts

?
 

 
 

S
tro

n
g
ly

 
a
g
re

e
 

T
e
n
d
 

to
 

a
g
re

e
 

A
g

re
e
 

N
e
ith

e
r 

a
g
re

e
 n

o
r 

d
is

a
g
re

e
 

T
e
n
d
 to

 
d
is

a
g
re

e
 

S
tro

n
g
ly

 
d
is

a
g
re

e
 

D
is

a
g

re
e
 

D
o
n
’t 

k
n
o

w
 

 
%

 
%

 
%

 
%

 
%

 
%

 
%

 
%

 

T
h
e
 B

a
re

fo
o
t C

o
n
s
u

lta
tio

n
 

h
a
s
 e

n
a
b

le
d
 m

e
 to

 g
e
t m

y
 

v
ie

w
s
 a

c
ro

s
s
 a

b
o
u
t w

h
a
t 

n
e
e

d
s
 to

 b
e
 d

o
n
e
 to

 im
p
ro

v
e
 

T
w

ic
k
e
n

h
a
m

 

3
0
 

4
5
 

7
5
 

1
5
 

2
 

* 
2
 

2
 

T
h
e
 B

a
re

fo
o
t C

o
n
s
u

lta
tio

n
 

fo
c
u
s
e
d
 o

n
 th

e
 c

o
rre

c
t 

is
s
u
e
s
 in

 o
rd

e
r to

 im
p
ro

v
e
 

T
w

ic
k
e
n

h
a
m

 

3
0
 

4
3
 

7
3
 

1
2
 

6
 

2
 

8
 

4
 

T
h
e
 c

o
u
n
c
il w

ill a
c
t o

n
 m

y
 

c
o
n
c
e
rn

s
 a

s
 a

 re
s
u
lt o

f th
e
 

B
a
re

fo
o
t C

o
n
s
u
lta

tio
n
 

9
 

1
7
 

2
6
 

2
4
 

1
6
 

5
 

2
1
 

2
4
 

 T
h

re
e

 q
u

a
rte

rs
 o

f th
o

s
e

 w
h

o
 a

tte
n

d
e

d
 th

e
 B

a
re

fo
o

t c
o

n
s
u

lta
tio

n
 fe

lt it g
a

v
e

 th
e

m
 th

e
 

o
p

p
o

rtu
n

ity
 to

 p
u

t th
e

ir v
ie

w
s
 a

c
ro

s
s
 a

b
o

u
t w

h
a

t n
e

e
d

s
 im

p
ro

v
in

g
 in

 T
w

ic
k
e

n
h

a
m

. A
 

s
im

ila
r p

ro
p
o

rtio
n

 a
ls

o
 fe

lt th
e

 c
o

n
s
u

lta
tio

n
 fo

c
u
s
s
e

d
 o

n
 th

e
 c

o
rre

c
t is

s
u
e

s
 to

 im
p

ro
v
e

 
T

w
ic

k
e

n
h

a
m

. H
o

w
e

v
e

r, o
n

ly
 a

 q
u

a
rte

r b
e

lie
v
e

 th
e

 c
o

u
n

c
il w

ill a
c
t o

n
 th

e
ir c

o
n

c
e

rn
s
 

ra
is

e
d

 a
t th

e
 c

o
n

s
u

lta
tio

n
 a

n
d

 o
n

e
 in

 fiv
e

 d
o

 n
o

t th
in

k
 th

e
 c

o
u
n

c
il w

ill a
c
t o

n
 th

e
ir 

c
o

n
c
e

rn
s
.  

 



 
10

A
B

O
U

T
 Y

O
U

 

 Q
5
: D

o
 y

o
u

?
  

 
 

%
 

L
iv

e
 in

 T
w

ic
k
e

n
h

a
m

8
8

 

W
o

rk
 in

 T
w

ic
k
e

n
h

a
m

1
8

 

V
is

it T
w

ic
k
e
n

h
a

m
 R

e
g

u
la

rly
2

0
 

N
o

t s
ta

te
d

2
 

 T
h

e
 v

a
s
t m

a
jo

rity
 o

f th
o

s
e

 w
h

o
 a

tte
n

d
e

d
 th

e
 c

o
n
s
u

lta
tio

n
 liv

e
 in

 T
w

ic
k
e

n
h
a

m
. A

ro
u

n
d

 
o

n
 e

 in
 fiv

e
 w

o
rk

 in
 T

w
ic

k
e

n
h

a
m

 a
n

d
 a

 s
im

ila
r p

ro
p

o
rtio

n
 v

is
it it re

g
u

la
rly

.  
 Q

6
: W

h
a

t w
a

s
 y

o
u

r a
g

e
 a

t y
o

u
r la

s
t b

irth
d

a
y
?

  
 

 
%

 

U
n

d
e

r 1
8

3
 

1
9

-2
4

1
 

2
5

-3
4

7
 

3
5

-4
4

1
6

 

4
5

-5
4

1
6

 

5
5

-6
4

2
7

 

6
5

-7
4

2
1

 

7
5

+
8

 

 F
e

w
 y

o
u

n
g

e
r p

e
o

p
le

 to
o
k
 p

a
rt in

 th
e

 B
a

re
fo

o
t c

o
n

s
u

lta
tio

n
, ju

s
t o

n
e

 in
 te

n
 (1

1
%

) 
w

e
re

 u
n

d
e

r 3
5

. A
 th

ird
 (3

2
%

) w
h

o
 to

o
k
 p

a
rt w

e
re

 a
g

e
d

 3
5

 to
 5

4
 a

n
d

 a
ro

u
n

d
 h

a
lf w

e
re

 
a

g
e

d
 5

5
 to

 7
4

 (4
8

%
).  

 Q
7
: A

re
 y

o
u

?
  

 
%

 

M
a

le
4

8
 

F
e

m
a

le
5

0
 

N
o

t s
ta

te
d

2
 

  Q
8
: C

o
n

ta
c
t d

e
ta

ils
 –

 s
u
p

p
lie

d
 in

 s
e
p

a
ra

te
 e

x
c
e

l s
h

e
e

t.  
 Q

9
:  D

o
 y

o
u

 h
a

v
e

 a
n

y
 o

th
e

r c
o

m
m

e
n

ts
?

  
 O

th
e

r c
o

m
m

e
n

ts
 le

ft b
y
 re

s
id

e
n

ts
 re

ite
ra

te
 m

a
n

y
 o

f th
e

 is
s
u

e
s
 ra

is
e

d
 a

t q
u

e
s
tio

n
 3

. 
T

h
e

 c
o

m
m

e
n

ts
 a

re
 g

e
n

e
ra

lly
 c

o
n

c
e

rn
e

d
 w

ith
 th

e
 fo

llo
w

in
g

:  
 

C
o

n
c
e

rn
 th

a
t g

re
e

n
 s

p
a

c
e

s
 b

e
 k

e
p

t. 
 

R
e

ite
ra

te
 p

o
in

t a
b

o
u

t d
e
v
e

lo
p

m
e

n
t o

f K
in

g
 S

tre
e

t, riv
e

rs
id

e
 a

n
d

 s
ta

tio
n

 
 

R
e

ite
ra

te
 th

e
 p

o
in

t a
b

o
u
t lo

w
 ris

e
 d

e
v
e

lo
p

m
e

n
t 

 
G

e
n

e
ra

l a
g

re
e

m
e

n
t th

a
t th

e
 to

w
n

 c
e

n
tre

 n
e

e
d

s
 u

p
d

a
tin

g
 

 
P

o
o

r s
h

o
p

p
in

g
 fa

c
ilitie

s
 

 
P

a
rk

in
g

 m
e

n
tio

n
e

d
 a

s
 a

n
 is

s
u

e
s
 in

 n
e

e
d

 o
f im

p
ro

v
e

m
e

n
t 

 
M

o
re

 re
c
re

a
tio

n
a

l fa
c
ilitie

s
 n

e
e

d
e

d
 s

u
c
h

 a
s
 a

 c
in

e
m

a
, ic

e
 rin

k
, s

w
im

m
in

g
 p

o
o

l 
 

In
c
re

a
s
e

d
 u

s
e

 a
n

d
 d

e
v
e

lo
p

m
e

n
t o

f ru
g

b
y
 s

ta
d

iu
m

 c
o

n
c
e

rn
 

 
R

e
g

a
l H

o
s
e

 d
e

e
m

e
d

 a
n

 e
y
e

 s
o

re
 a

n
d

 m
a

n
y
 fe

e
l it s

h
o

u
ld

 b
e

 d
e

m
o

lis
h

e
d

 
 

C
o

n
c
e

rn
 th

a
t re

s
id

e
n

ts
 a

re
 lis

te
n

e
d

 to
 a

n
d

 v
ie

w
 a

c
te

d
 u

p
o

n
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A
rtis

t im
p

re
s

s
io

n
s

 
 A

n
 a

rtis
t w

a
s
 p

re
s
e

n
t a

t th
e

 c
o

n
s
u

lta
tio

n
 a

n
d

 a
s
s
is

te
d

 re
s
id

e
n

ts
 in

 s
k
e

tc
h
in

g
 o

u
t th

e
ir 

v
is

io
n

 fo
r p

a
rts

 o
f T

w
ic

k
e

n
h

a
m

. 2
4

 s
k
e

tc
h

e
s
 w

e
re

 d
is

p
la

y
e

d
 a

n
d

 b
e

lo
w

 a
re

 tw
o

 
e

x
a

m
p

le
s
.  

 

  
  

 
  T

h
e

 v
is

io
n

s
 fo

r T
w

ic
k
e

n
h

a
m

 riv
e

rs
id

e
 in

c
lu

d
e

 g
re

e
n

 s
p

a
c
e

, c
a

fe
s
, s

m
a

ll s
h

o
p

s
, 

u
n

d
e

rg
ro

u
n

d
 p

a
rk

in
g

, le
is

u
re

 fa
c
ilitie

s
 a

n
d

 a
re

 p
e
d

e
s
tria

n
 frie

n
d

ly
. A

lo
n

g
 K

in
g

 S
tre

e
t 

a
c
c
e

s
s
 to

 th
e

 riv
e

rs
id

e
 is

 p
ic

tu
re

d
 a

n
d

 s
o

m
e

 in
c
lu

d
e

d
 a

 s
h

o
p

p
in

g
 a

rc
a

d
e

 w
ith

 a
c
c
e

s
s
 

to
 th

e
 riv

e
r.  
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Id
e

a
s

 w
a

ll 
 Id

e
a

s
 c

a
rd

s
 w

e
re

 a
v
a

ila
b

le
 a

t th
e

 B
a

re
fo

o
t c

o
n

s
u

lta
tio

n
 to

 e
n

a
b

le
 re

s
id

e
n

ts
 to

 h
a

v
e

 
th

e
ir s

a
y
 a

b
o

u
t th

e
 p

ro
p
o

s
e

d
 p

la
n

s
 fo

r T
w

ic
k
e

n
h
a

m
. 3

3
6

 p
e

o
p

le
 fille

d
 in

 a
n

 id
e

a
s
 

c
a

rd
. A

 s
u

m
m

a
ry

 o
f th

e
 m

a
in

 th
e

m
e

s
 ru

n
n

in
g

 th
ro

u
g

h
 th

e
 c

o
m

m
e

n
ts

 fo
llo

w
s
.  

 T
h

e
 th

e
m

e
 o

f th
e

 c
o

m
m

e
n

ts
 c

e
n

tre
d
 o

n
 im

p
ro

v
in

g
 th

e
 to

w
n

 c
e

n
tre

 to
 m

a
k
e

 it m
o

re
 

a
p

p
e

a
lin

g
 fo

r b
o

th
 re

s
id

e
n

ts
 a

n
d

 v
is

ito
rs

. R
e

s
id

e
n

ts
 w

a
n

t to
 g

iv
e

 T
w

ic
k
e

n
h

a
m

 a
 

v
ib

ra
n

t b
e

a
tin

g
 h

e
a

rt.  
 T

w
ic

k
e

n
h

a
m

 a
s

 a
 w

h
o

le
 

 S
o

m
e

 fe
e

l T
w

ic
k
e

n
h

a
m

 lo
s
t its

 id
e

n
tity

 a
n

d
 is

 o
n

ly
 k

n
o

w
n

 fo
r h

a
v
in

g
 a

 ru
g

b
y
 s

ta
d

iu
m

. 
T

h
e

 to
w

n
 n

e
e

d
s
 to

 o
ffe

r m
o

re
 th

a
n

 ju
s
t a

 s
p

o
rtin

g
 v

e
n

u
e

. T
h

e
 v

is
io

n
 fo

r T
w

ic
k
e

n
h

a
m

 
n

e
e

d
s
 to

 b
e
 v

ie
w

e
d

 a
s
 a

 w
h

o
le

, n
o

t ju
s
t p

a
rts

 o
f th

e
 to

w
n

.  A
 k

e
y
 c

o
n

c
e
rn

 is
 th

a
t a

ll 
b

u
ild

in
g

s
 b

e
 k

e
p

t lo
w

 ris
e

.   
 “C

reate a reason for people to com
e into the centre of Tw

ickenham
 - give it an identity” 

 “U
se a holistic approach that looks at the w

hole tow
n, not a piecem

eal approach” 
 “K

eep Tw
ickenham

 low
 rise.” 

 “Low
 rise N

O
T H

igh rise” 
 R

iv
e

rs
id

e
 

 R
e

s
id

e
n

ts
 w

o
u

ld
 lik

e
 a

c
c
e

s
s
 to

 riv
e

rs
id

e
 o

p
e

n
e

d
 u

p
 fro

m
 th

e
 s

u
rro

u
n

d
in

g
 s

tre
e

ts
. 

T
h

e
re

 is
 g

e
n
e

ra
l s

u
p

p
o

rt fo
r p

e
d

e
s
tria

n
is

a
tio

n
 o

f th
e

 riv
e

rs
id

e
. M

a
n

y
 a

ls
o

 s
u

g
g

e
s
te

d
 

m
o

v
in

g
 th

e
 fa

rm
e

rs
 m

a
rk

e
t to

 riv
e

rs
id

e
.  T

h
e

 id
e
a

 o
f a

 b
rid

g
e
 lin

k
in

g
 R

a
d
n

o
r G

a
rd

e
n

s
 

a
n

d
 H

a
m

 is
 p

o
p

u
la

r.  
 “Im

prove access to riverside from
 tow

n centre” 
 “M

ake the riverside pedestrianised and take traffic aw
ay from

 the riverside.” 
 “The bridge at R

adnor G
ardens idea is great.” 

 T
h

e
re

 is
 c

o
n
s
e

n
s
u

s
 th

a
t th

e
re

 s
h

o
u

ld
 b

e
 s

o
m

e
 p

u
b

lic
 o

p
e

n
 s

p
a

c
e

s
 d

e
v
e

lo
p

e
d

 a
n

d
 

re
s
id

e
n

ts
 w

o
u

ld
 lik

e
 g

re
e

n
e

ry
 a

n
d

 tre
e

s
 p

la
n

te
d

. P
u

b
lic

 to
ile

ts
 s

h
o

u
ld

 a
ls

o
 b

e
 

in
s
ta

lle
d

.  
 “green open spaces w

ith places for people to relax and enjoy a beautiful part of Tw
ickenham

” 
 “P

lenty of grass, seating, trees, plant” 
 “O

pen space at riverside for regular m
arket/event” 

 “O
pen space, plenty of seating” 

 “P
ublic toilets in Tw

ickenham
 are essential” 

 A
 n

u
m

b
e

r o
f re

s
id

e
n

ts
 w

a
n

t to
 s

e
e

 th
e

 riv
e

rs
id

e
 d

e
v
e

lo
p

e
d

 to
 in

c
lu

d
e
 re

s
ta

u
ra

n
ts

, 
c
a

fe
s
, s

m
a

ll s
h

o
p

s
 a

n
d

 s
p

a
c
e

 fo
r m

a
rk

e
ts

. 
 “O

pen up area, cafes/restaurants, encourage evening use.” 
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 “sm
all bijou shops, cafes and bars” 

 “R
iverside needs a proper com

m
ercially viable developm

ent w
ith opening to K

ing S
treet, 

riverside cafes/restaurants”  
 T

h
e

re
 a

re
 m

ix
e

d
 v

ie
w

s
 a

b
o

u
t b

u
ild

in
g

 o
f n

e
w

 h
o

m
e

s
 o

n
 th

e
 riv

e
rs

id
e

, s
lig

h
tly

 m
o

re
 

re
s
id

e
n

ts
 s

e
e

m
 o

p
p

o
s
e

d
 to

 th
is

 id
e

a
. T

h
o

s
e

 w
h

o
 fe

e
l th

e
re

 s
h
o

u
ld

 b
e

 h
o

u
s
in

g
 

g
e

n
e

ra
lly

 fe
e

l th
is

 s
h

o
u

ld
 b

e
 o

n
 a

 s
m

a
ll s

c
a

le
. 

 “S
om

e m
odest housing but no high rise.” 

 “no riverside housing.” 
 “N

o housing developm
ents on the riverside.” 

 T
ra

in
 s

ta
tio

n
 

 T
h

e
 m

a
in

 c
o

n
c
e

rn
 a

b
o

u
t th

e
 tra

in
 s

ta
tio

n
 w

a
s
 th

a
t a

n
y
 re

d
e

v
e

lo
p

m
e

n
t b

e
 lo

w
 ris

e
. 

M
o

s
t re

s
id

e
n

ts
 w

a
n

t th
e

 tra
in

 s
ta

tio
n

 to
 b

e
 im

p
ro

v
e

d
 b

u
t s

o
m

e
 m

e
n

tio
n

 th
e

 s
ta

tio
n

 
h

a
s
 b

e
e

n
 re

d
e

v
e

lo
p

e
d

 re
c
e

n
tly

. S
o

m
e

 w
o

u
ld

 lik
e

 a
 ta

x
i ra

n
k
 a

n
d

 d
ro

p
 o

ff p
o

in
t a

t th
e

 
s
ta

tio
n

. 
 “Train station is an ugly area - needs to be revam

ped” 
 “The station needs escalators and proper toilet facilities, but any building here should be not 
m

ore than 3 storeys.” 
 “N

o high rise at Tw
ickenham

 station.” 
 “Tw

ickenham
 S

tation does not need redeveloping again - it has already been done” 
 K

in
g

 S
tre

e
t 

 Im
p

ro
v
e

m
e

n
ts

 
s
u

g
g

e
s
te

d
 
fo

r 
K

in
g

 
S

tre
e

t 
g

e
n

e
ra

lly
 
fo

c
u

s
 
o

n
 
im

p
ro

v
in

g
 
a

c
c
e

s
s
 
to

 
riv

e
rs

id
e

 fo
r p

e
d

e
s
tria

n
s
. T

h
e

re
 a

re
 e

m
p

ty
 s

h
o

p
s
 o

n
 th

e
 s

tre
e

t w
h

ic
h

 n
e

e
d

 to
 b

e
 p

u
t 

to
 u

s
e

. N
e

w
 a

n
d

 h
ig

h
e

r q
u

a
lity

 re
ta

ile
rs

 s
h

o
u

ld
 b

e
 e

n
c
o

u
ra

g
e

d
.    

 “O
pen view

s to Tham
es from

 K
ing S

treet.” 
 “O

pen up K
ing S

treet to provide river view
 and access.” 

 “K
ing S

treet needs to attract higher-rent retailers and lose its tatty im
age.” 

 R
e

ta
il a

n
d

 le
is

u
re

 fa
c

ilitie
s

 
 M

a
n

y
 a

re
 c

o
n

c
e

rn
e

d
 a

b
o
u

t th
e

 la
c
k
 o

f le
is

u
re

 fa
c
ilitie

s
 a

n
d

 w
o
u

ld
 lik

e
 to

 s
e
e

 a
 

s
w

im
m

in
g

 p
o

o
l, ic

e
 rin

k
 a

n
d

 a
 c

in
e

m
a

 b
u

ilt. M
a

n
y
 fe

e
l te

e
n

a
g

e
rs

 a
re

 p
o
o

rly
 c

a
te

re
d

 
fo

r a
n

d
 w

o
u

ld
 lik

e
 a

c
tiv

itie
s
 to

 b
e

 a
v
a

ila
b

le
 a

im
e

d
 a

t th
is

 a
g

e
 g

ro
u

p
. M

a
n

y
 s

u
g

g
e

s
t 

b
u

ild
in

g
 le

is
u

re
 fa

c
ilitie

s
 o

n
 th

e
 p

o
s
t o

ffic
e

 s
ite

. 
 “P

ossibly use a new
 leisure centre w

ith sw
im

m
ing pool, bow

ling alley, cinem
a or som

e of this 
sports centre could be sited on the P

ost O
ffice sorting office.,” 

 “P
ost office site facility   - leisure for 13-17 years old. Including a night club, £3 entry.” 

 “C
inem

a/leisure facilities on post office site.” 
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 S
h

o
p

p
in

g
 is

 d
e

e
m

e
d

 to
 b

e
 p

o
o

r in
 th

e
 to

w
n

 c
e

n
tre

. R
e

s
id

e
n

ts
 w

o
u

ld
 lik

e
 to

 b
e

 a
b

le
 to

 
s
h

o
p

 in
 T

w
ic

k
e

n
h

a
m

 ra
th

e
r th

a
n

 tra
v
e

llin
g

 to
 R

ic
h

m
o

n
d

 o
r K

in
g

s
to

n
.  

 “There's far too m
uch shabby retail w

hich w
ould be better off being refurbished for residential 

use.” 
 “develop high quality individual shops to attract people w

ho w
ant som

ething different from
 

R
ichm

ond and K
ingston.” 

  T
ra

ffic
 a

n
d

 p
a

rk
in

g
 

 R
e

s
id

e
n

ts
 fe

e
l to

o
 m

u
c
h

 tra
ffic

 ru
n

s
 th

ro
u

g
h

 th
e

 to
w

n
 c

e
n

tre
 a

n
d

 w
o

u
ld

 lik
e

 
m

e
a

s
u

re
m

e
n

ts
 p

u
t in

 p
la

c
e

 to
 d

iv
e

rt tra
ffic

 a
w

a
y
 fro

m
 th

e
 c

e
n

tre
.   

 “Try to stop Tw
ickenham

 being a through route to som
ew

here else.“ 
 “R

e-route traffic to go outside the Tw
ickenham

 centre.“ 
 R

e
s
id

e
n

ts
 g

e
n

e
ra

lly
 w

a
n

t m
o

re
 p

a
rk

in
g

 a
n

d
 s

o
m

e
 s

u
g

g
e

s
t h

a
v
in

g
 u

n
d

e
rg

ro
u

n
d

 
p

a
rk

in
g

. T
h

e
re

 is
 c

o
n

s
e

n
s
u

s
 h

o
w

e
v
e

r th
a

t p
a

rk
in

g
 b

e
 re

m
o

v
e

d
 fro

m
 th

e
 riv

e
rs

id
e

.  
 “N

eed extra parking in tow
n.” 

 “Tw
ickenham

 riverside developed w
ith underground parking” 

 “R
em

ove road and parking from
 riverside” 

 “M
oving car parking from

 river w
alk w

ould be a nice idea.” 
 S

c
h

o
o

lin
g

 
 A

 n
u

m
b

e
r o

f re
s
id

e
n

t s
u

g
g

e
s
t th

e
re

 a
re

 n
o

t e
n
o

u
g

h
 s

c
h

o
o
ls

 in
 T

w
ic

k
e
n

h
a

m
 a

n
d

 th
e

 
p

o
s
t o

ffic
e

 s
ite

 is
 m

e
n

tio
n

e
d

 a
s
 a

 g
o
o

d
 s

ite
 fo

r a
 n

e
w

 s
c
h

o
o

l.  
 “A

 decent new
 prim

ary school site” 
 “B

uild a school on old post office site.” 
 “U

se P
ost O

ffice area to build new
s school as there is a shortage of both prim

ary and 
secondary places in Tw

ickenham
.” 
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O
n

lin
e

 S
u

rv
e

y
 

 T
h

e
 o

n
lin

e
 s

u
rv

e
y
 w

a
s
 a

d
v
e

rtis
e

d
 a

s
 a

n
 o

p
tio

n
 fo

r re
s
id

e
n

ts
 to

 c
o

m
p

le
te

 if th
e

y
 w

e
re

 
u

n
a

b
le

 to
 a

tte
n

d
 th

e
 B

a
re

fo
o

t c
o

n
s
u

lta
tio

n
 o

r d
id

n
’t w

a
n

t to
 fill in

 th
e

 p
a

p
e
r s

u
rv

e
y
 o

n
 

th
e

 d
a

y
. T

h
e

 s
u

rv
e

y
 ra

n
 fro

m
 2

1
 J

u
ly

 to
 6

 A
u

g
u

s
t 2

0
1

0
. 9

4
 p

e
o

p
le

 re
s
p

o
n
d

e
d

 to
 th

e
 

o
n

lin
e

 s
u

rv
e

y
.  

T
h

e
 o

n
lin

e
 s

u
rv

e
y
 c

o
v
e

re
d

 th
e

 s
a

m
e

 q
u

e
s
tio

n
s
 a

s
 a

s
k
e

d
 in

 th
e

 p
a

p
e

r s
u
rv

e
y
 w

h
ic

h
 

w
a

s
 h

a
n

d
e

d
 o

u
t d

u
rin

g
 th

e
 B

a
re

fo
o

t c
o

n
s
u

lta
tio

n
 (a

n
d

 re
s
u

lts
 re

p
o

rte
d

 e
a

rlie
r in

 th
is

 
re

p
o

rt).   

Q
1
: L

o
o

k
in

g
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