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Design Statement 3

9-19 Paradise Road - Existing Office Building

This statement has been prepared in support of 
a Full Planning Application for the demolition of 
the existing commercial building and the devel-
opment of a new 78 bed hotel on the site at 9-19 
Paradise Road, Richmond.

The existing commercial building, as shown in 
the photograph to the left, is to be demolished 
and a new 78 bed Travelodge hotel constructed 
in it’s place.

This report provides a description of the site and 
a summary of the proposals, giving details of the 
design and access strategy.  

This statement should be read in conjunction 
with the drawings listed in the each section, and 
supports the submission prepared by Alliance 
Planning.

Introduction
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Site Location Plan

1.0	 Existing Context
1.1	 Site Location
Paradise Road is an arterial road leading into 
Richmond Town Centre from Sheen to the East, 
and provides a through route to Richmond 
Bridge and St Margarets and Twickenham Town 
Centre beyond.   
 
The site sits on the edge of a commercial zone. 
Both oppostite and to the east of the application 
site area a number of large commercial build-
ings. 

The area to the west of the application site steps 
down into two and three storey terrace buildings 
comprising of secondary retail that leads into 
Richmond Town Centre.   

The area to the rear of the site is residential in 
chrarcter and is made up of a series of terraced 
houses with gardens.

Therefore the site sits within an area character-
ised by a variety of uses as would be expected 
of a town centre location.

Existing Context
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Site Location Plan
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1.2	 Site Location Plan
The site is located in the Central Richmond 
Conservation Area and has a number of impor-
tant public buildings adjacent or nearby, two of 
which are Listed Buildings: St Mary Magdalene’s 
Church and Halford House.

Other buildings of merit include the Old Court-
house and No.1 Halford Road which are desig-
nated as townscape merit.
 

Existing Context
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1.3	 Adjacent Buildings
As can be seen from the photos on the left, the 
site sits adjacent to a varied collection of archi-
tectural styles and building uses.

The historic court house to the east is now used 
for commercial purposes, with a small element 
retained for community use.  

Small residential buildings lie adjacent and to 
the rear along Halford Road.  

The Tea Shop, which is located on the other 
side of Halford Road is the first building along 
this secondary parade of shops.

A new residential development is located on the 
other side of Paradise Road opposite the site.

The Tea Shop - Adjacent to the West

New residential development oppositeHalford Road - Adjacent to the South

Court House - Adjacent to the East

Existing Context
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1.4	 Character of local area
The local area includes a mix of commercial, 
residential and historic building types.  

The commercial zone to the east includes a 
number of large scale modern buildings and the 
local residential streets provide the town centre 
with a rich mixture of uses.

Important individual historic buildings, such as 
the church opposite the site are an integral part 
of the character of Richmond and further en-
hances the quality of the urban environment.

Commercial development to NE of the site

View down Halford RoadTypical local Commercial Development

Richmond Church

Existing Context
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1.5	 Existing Building
The existing building on site is a 3-storeyed 
structure built in the 1970s.  The main eleva-
tion comprises brick walls with fair faced heavily 
ribbed, precast concrete panels, that form regu-
lar bays, broken at intervals by the stair cores.

There are 3 circulation and service towers which 
rise higher than the 3-storeys. These dominant 
brick towers with rounded corners are located 
towards the ends of the main block; 1 of them 
being located with access from Halford Road.

The windows of the existing building are metal 
framed and are set in regular bays that protrude 
from the main elevation.

Overall the existing building has an imposing 
impact on the surrounding neighbourhood and 
adds little of value to the character of the area.  
The service towers are particularly prominent.

View of rear yard and back elevation

View from Vineyard PassageView of East entrance

View looking East along Paradise Road

Existing Context
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Diagram of existing adjacent uses

Existing Context

1.6	 Existing uses
The site sits at the point of transition from the 
commercial zone and the town centre retail 
area.

Residential neighbourhoods lie to the south and 
north and an historic network of road, lanes and 
passageways provide links through the urban 
blocks.
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 3.0 Uses

Paradise Road and Richomnd Town centre is very 
well quipped with local amenities and services. The 
area is a mixed use area with a good balance of 
residential and commercial.

North of Paradise Road

To the north of the site is St Mary Magdelene's 
Church, with residential dwellings along Church walk 
and St James Cottages with modern commercial 
premises along Eton street. Tesco supermarket is 
accessible from George street and has private 
delivery access from Wellington Yard. All dwellings 
rise to a maximum to 2 stories, while commercial 
buildings rise to around 4 stories. The Church also 
rises above the surroundings but views from the road 
are often obscured by trees and foliage.

East of Paradise road

Directly east of Paradise road is the Old Courthouse 
and Ambassador House both of which are used for 
office purposes. This buildings in this area are 
generally higher with Ambassador house rising to an 
equivalent of 4 stories with a further mansard roof on 
top. Behind the Old Courthouse is a graveyard which 
has a large number of trees and plantings. 

South of Paradise road

The area behind the site is all residential terrace 
housing, rising to a maximum of 2 stories. All houses 
have painted window surrounds and detailing, tiled 
roofs and a brick exterior.

West of Paradise road

West of the site along Paradise road has many shops 
and local services. This is a small commercial area 
with buildings rising to 4 stories. Wakefield street has 
a small bus stop and rest area.

Local Community

Office

Residential

Transport / Parking

Religious 

Amenity & Services Key
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Green space

Tesco

Cafe

Dentist

Wine bar

Restaurant

Retail
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Site Analyses diagram showing existing environmental conditions

Existing Context

1.7	 Environmental Conditions
The Site is situated such that the rear elevation 
faces South and has sunlight for most part of 
the day with minimal shading from neighbouring 
buildings. 

The north side of the site has a significant view 
of the street and the church yard, however 
receives only a little direct sunlight in the early 
morning and evening in summer months.

The site is protected from the prevailing wind by 
the urban residential context to the south of the 
site.

Significant noise in and around the site is gener-
ated by traffic on Paradise Road. All other sides 
of the site are quieter relative to the main road, 
and the building provides a degree of protection 
from noise, to the residential area to the South.
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9 -19 Paradise Road is situated such that it falls within 
the sun path and has sunlight for most part of the day 
with minimal shading from neighboring buildings. 

The north side of the site has a significant view of the 
street and the church yard, however receives no direct 
sunlight.

The site is protected from the prevailing wind by the 
residential dwellings to the south of the site.

Noise in and around the site is generated by traffic on 
Paradise Road. All other sides of the site are quieter 
relative to the main road.
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 4.0 Environmental Study  
Conditions on and around the Site
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Management
Construction will be monitored.
Health and Wellbeing
Lights to be zoned and separate control.
Occupants would control glare control system such as blinds.
Minimum ventilation rates achieved
Low ambient internal noise levels would be achieved.
Energy
To achieve low CO2 emissions, by utilizing photovoltaics and air sourced 
heat pump. 
Electricity would be sub metered.
Light fittings would be controlled in the presence of daylight.
Transport
Good access is available to and from public transport networks.
Adequate provision of covered, secure and well lit cycle racks and showers.
Water
Water fittings would be low water and rainwater or greywater fittings 
specified.
Pulsed output would be installed on the mains supply to the building.
Materials
Major building elements specified would have an "A rating'', as defined in the 
Green Guide to Specification.
Dedicated storage space would be provided for recyclable materials.
Land Use & Ecology
The site has been previously built upon.
Management plan would cover at least the first 5 years after completion.
Pollution
Maximum dry NOx emissions from delivered space heating energy.
10% of total energy demand for the building/development would be 
supplied from local renewable sources.

The project aims to achieve a BREEAM Excellent 
rating. A BREEAM score is calculated by awarding 
points to certain sustainability issues. These issues are 
covered in the column on the left hand side of this 
page. The list is not exhaustive and is only a 
suggestion of where the points may be sourced

Sustainability to meet Conditions

 4.1 Sustainability Study
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Contextual analyses

Existing Context

1.8	 Contextual study
An understanding and detailed study of the site 
and the surrounding social and urban context is 
illustrated in the diagrams adjacent and reveals 
how the architecture of the design is influenced 
by it’s context.  

The conservation area requires that the propos-
als must respond to certain unique characteris-
tics of the site including:

No one building should dominate and the larger buildings 
should not spoil the appearance of the centre. (Conserva-
tion Area Designation Statement)

Maintain the balance of views, skylines and landmarks, 
especially the vistas listed in the “Important Buildings and 
Vistas” section. (Conservation Area Designation State-
ment)

Sympathy to character of surrounding buildings and 
architectural integrity of the surrounding context. (Public 
enquiry 8-9 January 2008)
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An understanding and detailed study of the site and the 
surrounding social and urban environment reveals the 
following points which influence the architecture of the 
design.  Therefore this proposal must respond to 
certain characteristics unique to the site. The main 
points include:

No one building should dominate and the larger 
buildings should not spoil the appearance of the centre. 
(Conservation Area Designation Statement)

Maintain the balance of views, skylines and landmarks, 
especially the vistas listed in the "Important Buildings 
and Vistas" section. (Conservation Area Designation Statement)

A simple handsome street building, not extrovert in its 
design. (Previous Conservation Area Study)

Sympathy to character of surrounding buildings and 
architectural integrity of the surrounding context. (Public 

enquiry 8-9 January 2008)

 5.0 Design Strategy

The site boundary The existing building footprint The existing building "towers" The existing contextual grid Historic buildings to remain prominent

No one building dominates Links to the existing transport netwroksImportant vistas to remain unobstructed Area Slope and existing basement Permeability for the pedestrian

Singular direction for vehicles  Potential Overlooking issues Limits noise from Paradise 
Road road

Collect sunlight on the southern 
facade

Proposal : Commercial over Three Floors

The proposed design for 9-19 
Paradise Road incorporates 
findings from this site analysis to 
create a design which satisfies 
environmental and aesthetic 
requirements of the local 
Richmond area and Richmond 
Borough Council. The design 
strives to minimize the impact on 
the surrounding historic buildings 
and yet enhance the site, the 
quality of building and the overall 
experience in the local Richmond 
area. 



0779-02-sch101C
Page:  12:   

Design Statement 12

Proposed Ground Floor Plan - Showing proposed building form 
and grid

Design Strategy

2.0	 Design Strategy
2.1	 Layout
Please refer to the following drawings that have 
been submitted in support of this application 
when considering the deign proposals:

0779-02-101, 102, 103, 104, 105, 106, 107, 
108, 109, 110, 111, 112, 113, 114, 115, & 116

As can be seen from the above drawings, the 
building adopts a ‘U’ shaped form, following the 
perimeter of the site, similar to the existing build-
ing and as the previously approved commercial 
schemes.

The layout of the new building reflects the nar-
row grid of the traditional urban grain, whilst 
accommodating standardised room layouts as 
required for an efficient hotel.  

The entrance has been located on the corner of 
Halford Road with access from Paradise Road. 
The ground floor corridor rises gently, internally 
to respond to the topography of the adjacent 
footpaths.

Access to the rear yard is from the existing ac-
cess point off Halford Road, and provides ac-
commodation for bike store, waste & recycling 
storage and water tank room.

17/4/12

Date: Scale:

Drawn by: Checked by:

Drawing no.: Revision:

Ref: Sheet:

Drawing title:

Client:

Project:

(internal use only)

Notes:
Do not scale dimensions from this drawing.  
Dimensions marked with an asterisk thus * are open site 
dimensions to be confirmed on site.
All given dimensions are to be checked on site when 
setting out and any discrepancy reported immediately.
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002 Hazard Notes

shown on this drawing
have been identifed in relation to the works 
Please be aware of the following Hazards 

ID Hazard Action
1 Restricted access 

to site
Phase works to 
avoid peak periods 
of high traffic

2 Restrictions site 
area

Plan storge opf 
materials, avoid 
stacking of materials

3 Residential area Take care to avoid 
disruption to 
neighbours

4 Rear garden wall Garden wall to 
remain - protect and 
stabalize during 
works

5 Existing trees protect trees and 
plants in neighbours 
gardens

6 Privacy Be considerate to 
the privacy of teh 
neighbours gardens 
during the works.

9 narrow passgae Minimise access 
through Vioneyard 
Passgae

PLANT - 
Air
Conditioning
Unit

acoustic louvers to 
ACU plant room doors

Existing phone 
box to be removed

Existing 
pedestrian railing 
to be adjusted

white self 
colour render

white self 
colour render

white self 
colour render

Ext door to be min. 
1000mm clear width

Existing BT box to 
be relocated

New location for 
BT box
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Proposed Section showing existing building - showing outline of previously approved commercial scheme and proposed new hotel 
scheme

Design Strategy

2.2	 Scale and massing
The new hotel would rise to 2 storeys along the 
front elevation, and 3 storeys to the rear.  The 
top floor is set back along the front elevation 
with a light weight glazed and opaque framed 
facade, ensuring that the scale of the new build-
ing does not dominate the local urban form.

The building then steps back as it turns the cor-
ner to Halford Road and lines through with the 
two storey Victorian terraced houses adjacent.  

Vineyard Passage is offered a flank wall eleva-
tion for the main body of the building with a sin-
gle storey extension to the rear - similar in scale 
to the existing commercial building.

The design of the proposed new hotel, has 
been carefully considered to ensure that the  
proposed height and volume of the new build-
ing is no greater than the proposed commercial 
scheme for the same site, which was granted 
approval on 30th July 2010 (ref01/1400/FUL).
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Design Statement 14

Proposed elevation

Design Strategy

2.3	 Appearance
The character of the local neighbourhood and 
conservation area, comprises a rich mix of 
styles and materials.  We have designed the 
proposed new hotel to compliment the surround-
ing streets whilst providing it’s own identity. 
 
The form of the building takes it references from 
the adjoining properties.  The two storey char-
acter set on a narrow grid defines it’s scale in 
keeping with the traditional urban grid.  Horizon-
tal references are picked out using decorative 
stone detailing and balustrade.

The facade is divided into distinct elements with 
an additional glazed corner feature at the main 
entrance.  The classical symmetry established 
either side of a central glazed bay and raised 
roof top feature, gives the elevation dignity with-
out being a slave to classical references.

‘Hole in wall’ windows with stone surrounds, 
respond to the local window pattern, and have 
been enhanced with the use of larger areas of 
glazing to emphasise important features such as 
the central bay, set back roof and corner en-
trance.
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Detail of main elevation

Design Strategy

2.4	 Materials & Colour

The body of the main elevation is to be con-
structed from fair faced brick, with features such 
as windows, cornice lines and parapets trimmed 
with precast stone details.  

A stone plinth will provide a base to connect to 
the street, which will be stepped to reflect the 
internal changes in level.

Openings will be formed from aluminium framed 
double glazed screens and GRP framed win-
dows.  Opaque panels have been included in 
the glazed screen where necessary due to inter-
nal features.

The balustrade to the roof top set back, will be 
part brick and part glazed with metal handrail 
over.

The roof will be single skin high performance 
felt with coloured aluminium trims and flashings.  
Safe walking routes and fall arrest cable system 
will also be provided where necessary to enable 
maintenance of the roof top plant.

Details of specific materials and colours will be 
provided in due course.
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Detail of rear yard

Design Strategy

2.5	 Landscaping
There is a limited opportunity to introduce new 
landscaping on this site.  We have provided a 
small area of planting in the yard, which serves 
to increase biodiversity.

The rear yard will be used to service the build-
ing and will include storage for water, bikes and 
bins.

Access to the rear yard will be via a secure 
gate from Halford Road.  The yard levels will be 
retained as existing where possible and ramps 
introduced to provide a level escape route.

The water tank room will be located in the mid-
dle of the yard to avoid excavations close to the 
existing garden wall and adjacent trees.

A fire escape route will also need to be main-
tained across the yard and through the secure 
gate.

The perimeter of the new building facing the 
street, abuts the back edge of the footpath.  The 
footpath will be made good to match the existing 
finishes accordingly.
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gardens

6 Privacy Be considerate to 
the privacy of teh 
neighbours gardens 
during the works.

9 narrow passgae Minimise access 
through Vioneyard 
Passgae

PLANT - 
Air
Conditioning
Unit

acoustic louvers to 
ACU plant room doors

Existing phone 
box to be removed

Existing 
pedestrian railing 
to be adjusted

white self 
colour render

white self 
colour render

white self 
colour render

Ext door to be min. 
1000mm clear width

Existing BT box to 
be relocated

New location for 
BT box
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3.0	 Transport
Please refer to separately provided travel plan, 
Alliance Planning letter and Travelodge letter 
which provide details of proposed transport ar-
rangements for this hotel.  

Paradise Road and the general area of Rich-
mond Town Centre has a P-TAL (Public Trans-
port Accessibility Level) of 6a.   Access to trans-
port services are good with bus services and 
Richmond rail station and Underground within 
500m of the site. 

The traffic on the section of Paradise Road in 
front of the site is ‘one way’ - Travelling west and 
includes main bus routes. The side streets ad-
jacent serve the local residential neighbourhood 
with two way traffic and general public access.  

Pedestrian access in and around the site plays 
a major role in the permeability of the area. We 
are proposing a parking free development and 
have provided secure covered bike storage for 
hotel staff only.
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Paradise Road and the general area of Richmond Town 
Centre has a P-TAL (Public Transport Accessibility 
Level) of 6a. The site is extremely accessible by bus, 
tube and the overground rail.

Access to transport services are close with the area being 
served by the Richmond rail station and Underground within 
500m of the site. 

Wakefield road bus stop is also located closely .

The section of Paradise Road in front of the site is one 
way travelling west and services a bus route. 

The side streets in the area serve the residential 
neighbourhood. Pedestrian access in and around the 
site plays a major role in the permeability of the area. 

Primary access routes through the green areas of 
Vineyard Passage and Church Walk provide access to 
and from the main shopping area on George Street.

Local services include cafes, and general purpose 
shopping on George street and further west down 
Paradise road continuing onto Red Lion street.
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View from Halford Road

Site Management

4.0	 Cycle Parking
The proposals include a sheltered bicycle park-
ing area, located within the rear yard, for the use 
of Travelodge Staff.

5.0	 Servicing and Waste Management
Servicing requirements of the hotel will be mini-
mal, due to the fact that there are no leisure or 
catering facilities proposed. 

Facilities for the storage of general and recycla-
ble waste will be provided adjacent to the en-
trance to the rear yard from Halford Road.  

Please refer to separate statement on manage-
ment of waste and deliveries.
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6.0	 Design Stage Access Statement
6.1	 The text adjacent provides details of 
Travelodge’s Detailed Design Stage Access 
Statement, which illustrates the effort Trav-
elodge go to, to make their buildings accessible 
to all.

These guidelines are provided to the developer 
to ensure that the contractor complies with Trav-
elodges requirements for accessible buildings.

those parties involved in the design process (Designers, 
Engineers, Local Authority Officers etc.) as to the philoso-
phy and approach to the design as well as the practical 
implications for disabled people of the design proposal.  
3.2	 This Statement is based on the Travelodge Con-
struction Guidelines which form the basis for the design of 
any new Travelodge Hotel.  However, this Statement does 
not address site specific issues which will need to be dealt 
with on an individual basis.  

4	 Travelodge Access Policy and Design Philoso-
phy

4.1	 Disability Policy 
4.1.1	 Travelodge is a budget hotel chain which aims 
to deliver basic but high quality accommodation to all it’s 
customers at the lowest possible price.
4.1.2	 One of the main attractions to Travelodge cus-
tomers are the very competitive rates allied to a consist-
ency of quality and service wherever the hotel is located. 
4.1.3	 Consequently delivering new hotels for the low-
est possible cost, is essential to Travelodge in order that it 
can offer all customers the lowest possible rates both now 
and in the future, whether they be disabled or not.
4.1.4	 It should be appreciated that this is essential to 
the success of the Travelodge model and this is reflected 
in the application of all Travelodge policies, including its 
Disability Discrimination Policy.
4.1.5	 Travelodge is committed to making its services 
as accessible as reasonably possible to all customers 
regardless of their abilities or disabilities.
4.1.6	 It fully recognises its duties under the Disability 
Discrimination Act 1995 and 2005 as well as the require-
ments of Part M of the Building Regulations and aims to 
achieve equality of access and opportunity for disabled 
customers and staff wherever possible.
4.1.7	 In summary Travelodge aims to provide a rea-
sonably accessible service to all of it’s disabled customers 
at the lowest possible price.

struction Guidelines this document should be considered 
a “Detailed Design Stage Access Statement” as defined 
by the Disability Rights Commission guidance.  
1.7	 Developers and Architects using the Construc-
tion Guidelines to inform their design are encouraged 
to use this Statement as the basis for their own Design 
and Access Statements at either the planning or detailed 
design stage in support of either a Planning or Building 
Regulation Application. 
1.8	 However, Architects and Designers should be 
aware that this Statement is based purely on the standard 
layouts, details and designs incorporated in the Construc-
tion Guidelines and thus takes no account of site specific 
issues which will need to be addressed on an individual 
basis.  
1.9	 Equally this Statement is not designed to sup-
port the design of the refurbishment of an existing Hotel 
or the acquisition of a going concern which should be the 
subject of a separate Access Audit. 

2  	 Guidance Documentation
2.1	 This statement has been prepared in accord-
ance with the guidance on the preparation of Access 
Statements as follows:- 
•	 “Access Statements” Achieving an Inclusive 
Environment by Ensuring Continuity Throughout the 
Planning, Design and Management of Building Spaces” 
published by the Disability Rights Commission. 
•	 “Design and Access Statements – How to Write, 
Read and Use Them” published by the Commission for 
Architecture in the Built Environment.  
2.2	 We would point out that further supplementary 
local guidance may apply and further augment the above 
documents.  Developers and Architects should establish 
all relevant local guidance prior to drafting their own site 
specific statement.  

3	 Access Statement

3.1	 This Access Statement is intended to advise 

Travelodge Detailed Design Stage Access 
Statement
The following provides details of Travelodge’s detailed 
Design Stage Access Statement, adjusted to suite the 
conditions on this site, which illustrates the efforts Trav-
elodge go to, to make their buildings accessible to all.

CONTENTS

1	 Introduction	 3
2	 Guidance Documentation	 3
3	 Access Statement	 3
4	 Access Policy and Design Philosophy	 3
5	 Consultation	 3
6	 Design Strategy and Criteria	 3
7	 The Site	 3
8	 Specific Design Features	 3
 
1  	 Introduction
1.1	 The following Statement is based on the Trav-
elodge Construction Guidelines February 2007 Issue 
Revision 3.
1.2	 The Construction Guidelines offer detailed 
design guidance to Developers and Architects design-
ing new Travelodges and form the basis of Travelodge’s 
requirements for a new Hotel in terms of layout, specifica-
tion and finish.   
1.3	 Whilst site specific issues will always apply and 
be relevant to any design, these guidelines form the basis 
of the design of any new Travelodge Hotel 
1.4	 The Construction Guidelines have been devised 
over many years based on a combination of the opera-
tional requirements of the business, statutory and best 
practice requirements and customer feedback and consul-
tation.
1.5	 This Statement is intended to provide a com-
mentary to the Construction Guidelines to explain how 
disabled access and inclusive design have been consid-
ered in the formulation of this design guidance.  
1.6	 Given the level of detail included within the Con-
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•	 BS8300:2009 Design of buildings and their ap-
proaches to meet the needs of disabled people – Code of 
Practice. 
•	 Approved Document M 2004 – Access to and 
use of buildings. 
•	 BS9999:2008 – Code of Practice for fire safety in 
the design, management and use of buildings. 
6.2	 These documents form the foundation of adopt-
ed design guidance but the following other documents 
have also been used to inform the design:- 
•	 The Sign Design Guide – A guide to inclusive 
signage. 
•	 Colour, Contrast and Perception – Design guid-
ance for internal built environments. 
•	 Building Sight 
•	 The Code for Interior Lighting published by CI-
BSE 2001
•	 Inclusive Mobility – A guide to best practice on 
access to pedestrian and transport infrastructure.   
6.3	 The Developer/Architect is directed to this de-
sign guidance in addressing any site specific issues but it 
is confirmed that the Construction Guidelines have been 
formulated based on this guidance and any changes to 
the Construction Guidelines since their formulation have 
been appraised against said guidance.  

7	 The Site

7.1	 The site at Paradise Road, has been designed to 
achieve the standards set out in the above Design Stage 
Access Statement.

In addition to the detailed design features listed below, 
The main features that relate specifically to this site in-
clude:

8	 Specific Design Features
8.1	 Car Parking
8.1.1	 There will be no parking available on the site.

5.1	 In the formulation of the Construction Guidelines 
Travelodge have consulted with Evans Jones Access 
in respect of inclusive design principles and the overall 
accessibility of the standard design details incorporated 
within.  
5.2	 In addition to this Travelodge have consulted 
with an Access Group in respect of the design of the ac-
cessible bedroom units and, in particular, the accessible 
bathroom pods.  
5.3	 In addition Travelodge encourages feedback 
from all its customers including disabled people.  This 
feedback is then used to inform the ongoing improvement 
of the Travelodge experience for all customers including 
those with disabilities.  
5.4	 As part of the design change process Evans 
Jones LLP are consulted as to the access implications of 
any design change.  
5.5	 In addition, where necessary, Travelodge have 
formed their own Access Group whom they consult on 
more complex access issues not easily dealt with by ref-
erence to best practice design standards.  
5.6	 Developers and Architects are encouraged to 
consult with local Access Groups and Local Authority Ac-
cess Officers, particularly in respect of site specific access 
issues.  
6	 Design Strategy and Criteria

6.1	 As set out in Travelodge’s Access Policy, Trav-
elodge is committed to making its services as accessible 
as reasonably possible to disabled customers.  Based on 
this policy the following design criteria has been adopted 
to both inform the Construction Guidelines and to ap-
praise the Guidelines as part of the design change proc-
ess:- 
•	 The Disability Discrimination Acts 1995 and 
2005.  
•	 Disability Discrimination Act 1995 Code of 
Practice – Rights of Access: Services to the Public, Public 
Authority Functions, Private Clubs and Premises (2006 

4.2	 Design Philosophy  
4.2.1	 Travelodge aims to ensure that all new hotels 
are designed to provide equality of access wherever rea-
sonably possible.
4.2.2	 As many new lodges are delivered by partners 
who are responsible for the construction of the building 
before handing this over to Travelodge upon completion 
the control of the design generally takes careful manage-
ment and accessibility is no exception.
4.2.3	 To ensure consistency of design Travelodge 
have produced the Travelodge Construction Guidelines 
which set out in detail the design of each constituent part 
of a new Travelodge to ensure that the completed design 
meets Travelodge’s standards.
4.2.4	 This document has been reviewed by Trave-
lodge’s retained Access Consultants, Evans Jones LLP, to 
ensure that the designs achieve a reasonable standard of 
accessibility throughout commensurate with Travelodge’s 
access policy and it’s obligations under the DDA 1995.
4.2.5	 Due to the ongoing development of the Trav-
elodge brand and design standards the Construction 
Guidelines are updated regularly. Each update is checked 
by Evans Jones LLP to ensure that any proposed chang-
es do not prejudice the accessibility of the current design.
4.2.6	 Evans Jones compare the design changes 
against best practice standards and, wherever reasonably 
possible Travelodge will aim to achieve these.
4.2.7	 Where it is proposed to depart from best practice 
standards Travelodge will commission consultation with 
a user group to gain further feedback and advice before 
implementing a design change.
4.2.8	 Travelodge also retain the services of Evans 
Jones LLP to provide ‘ad hoc’ advice to development 
teams where a specific access issue arises on a new 
build site. Travelodge Project Managers are instructed to 
seek advice where such an issue arises.
4.2.9	 A copy of the full Travelodge Access Policy is 
available upon request. 

1	 Consultation
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8.4.11	 Not used
8.4.12	 For hearing aid users a hearing loop is provided 
at each reception desk to aid communication between 
reception staff and a hearing aid user.  This loop is port-
able so that it can be used at any one of the reception 
positions and also within the Bar Café, to suit the needs of 
a user.  
8.4.13	 Staff are instructed as to the use and mainte-
nance of this hearing loop system.  

8.5	 Corridors and Horizontal Circulation
8.5.1	 All internal doors giving access to corridors and 
stairwells have been designed to achieve a clear width of 
at least 800mm in full accordance with BS8300 and ADM.  
8.5.2	 Careful consideration has been given to the 
corridor width and the Construction Guidelines require a 
minimum corridor width of 1500mm.  
8.5.3	 A width of 1500mm was chosen on the basis that 
this is sufficient width to allow a wheelchair user to pass 
an ambulant person and will also allow the majority of 
wheelchair users to turn through 180o.  
8.5.4	 It is the intention that accessible bedrooms will 
be cited as close as possible to the main lift and stair 
cores and thus the likely incidence of two wheelchair us-
ers meeting each other on a corridor space is felt to be 
highly unlikely.  
8.5.5	 Equally as all bedrooms are fitted with doors 
which achieve a minimum clear width of 800mm additional 
space for turning is not required as set out under Table 2 
of BS8300:2009.  
8.5.6	 Not used  
8.5.7	 Designers and Contractors attention is drawn 
to the operation of doors.  Contractors should adjust self 
closing devices to fire doors to ensure that they achieve 
an opening force in full accordance with BS8300:2009, 
i.e. 30 Newtons for the first 30o of the door swing and 
22.5 Newtons thereafter. 
8.5.8	 The Travelodge standard colour palette incorpo-
rates a dark blue carpet against apricot white walls, thus 

health and safety needs of employees against those of a 
disabled guest.  
8.4.4	 The majority of reception employees are female 
and in many instances will be working alone (Lone work-
ers). Travelodge has a duty of care to lone workers under 
the Health and Safety at Work Etc Act 1974 and Manage-
ment of Health and Safety Regulations 1999.  
8.4.5	 A number of measures have been put in place to 
maintain the safety of these workers but one of the most 
important is the maintenance of a physical barrier be-
tween a lone worker and persons entering the Hotel.  As a 
result the decision has been made to maintain all recep-
tion desks at a height of 1125mm above floor level.  
8.4.6	 As a result Travelodge do not feel able to pro-
vide a low level position to their reception desk whilst still 
maintaining the health and safety of their staff. 
8.4.7	 It is recognised that this may pose a barrier to a 
wheelchair user in particular and to mitigate any discrimi-
nation Travelodge staff are trained to leave the reception 
position and serve a wheelchair user within the reception 
lobby where the security conditions of the site allow.  To 
facilitate this all new Travelodges will incorporate a door 
giving direct access from the reception position to the re-
ception lobby and this feature has been incorporated into 
the Construction Guidelines.  
8.4.8	 In further support of this approach Travelodge 
now require all guests to pay in advance either via their 
website or by telephone and thus the use of the desk for 
the signing of sales vouchers or even the use of a pin 
keypad is now minimised.  
8.4.9	 Where payment is taken at the desk this is gen-
erally via chip and pin and thus the mobile chip and pin 
unit can be passed to a wheelchair user without leaving 
the reception position.  
8.4.10	 Equally in respect of registration information, 
which the Hotel is required to record by the Immigration 
(Hotel Records) Order 1972 this will have been provided 
by the customer when making their booking and can sim-
ply be verbally confirmed on their arrival.  Thus there is no 
need for a writing surface when completing the registra-

8.2	 Approach
8.2.1	 The Construction Guidelines include standard 
designs for both a ramped and stepped approach to the 
Hotel entrance as well as detailing dropped kerb points 
and thresholds.  It is confirmed that these details are pre-
pared in full compliance with BS8300:2009 and Approved 
Document Part M of the Building Regulations – 2004 Edi-
tion.  

8.3	 Entrances
8.3.1	 Automatic bi-parting entrance doors have been 
designed to achieve a clear width of at least 1200mm in 
full accordance with best practice.  
8.3.2	 These doors will be manifested with Travelodge 
standard decals and manifestation as part of the Trav-
elodge direct order signage package.  
8.3.3	 Access controls are designed to be at a height 
suitable for all.  
8.3.4	 Secondary entrances are not specifically de-
tailed as part of the Construction Guidelines but it is 
confirmed that Travelodge require all entrances to comply 
with the requirements of the Approved Document to Part 
M of the Building Regulations (ADM) and BS8300:2009.  
8.3.5	 At the secondary egress points a means of 
“level” or ramped egress has been provided to each and 
every final exit to afford unassisted egress by a disabled 
person who is unable to manage steps to a place of 
safety.    

8.4	 Reception 
8.4.1	 The reception desk has been set within clear site 
of the entrance doors on the natural “line of travel” and 
Designers should ensure that this criteria is met wherever 
practically possible.  
8.4.2	 Clear signage will be provided to indicate the po-
sition of reception in close proximity of the entrance doors 
as part of the Travelodge direct signage package.  
8.4.3	 The height of the reception desk has been given 
significant consideration as there is a need to balance the 
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locate accessible bedrooms as close as possible to the 
main stair/lift core of the new Hotel.
8.11.1.2	 Equally, in order to minimise travel distance to 
key facilities such as reception we have located the ac-
cessible bedrooms at ground or entry floor level wherever 
possible.  
8.11.1.3	 This will have the added benefit of facilitating 
independent egress for those disabled guests who are 
unable to use stairs in the event of fire.  
8.11.2	 Number of Accessible Bedrooms 
8.11.2.1	 In accordance with ADM and BS8300:2009 
Travelodge require 5% of all new bedrooms to be of the 
Travelodge accessible standard.  However, in order to 
endeavour to meet the expectations of the local authority, 
whilst paying respect to Travelodges experience in terms 
of demand for such rooms, we have provided 7 no. acces-
sible bedrooms.

8.11.3	 Bedroom Size and Layout.  
8.11.3.1	 It is confirmed that the Construction Guidelines 
incorporate bedroom doors of a minimum 862mm in 
width, thus ensuring that all bedrooms achieve a clear 
opening width of at least 800mm in full accordance with 
BS8300 and ADM.
8.11.3.2	 Due to the width of the standard shower, family 
and squeeze room variants a clear space of 300mm is not 
achievable to the opening door edge within all bedroom 
types. 
8.11.3.3	 Whilst it is conceded that this may pose a bar-
rier to a wheelchair user when leaving the bedroom, as 
these room types would not be suitable for the majority of 
wheelchair users to stay in it is argued that this require-
ment should not apply to these bedroom types, especially 
as a wheelchair user is likely to be visiting a non-disabled 
guest in these bedrooms who will be available to provide 
assistance, if necessary. 
8.11.3.4	 In contrast it is confirmed that the door opening 
to the accessible bedroom area achieves a clear width 
well in excess of 800mm and incorporates a clear space 

8.9.3	 On this basis it is considered that to offer disa-
bled customers bedrooms on upper floors would offer no 
greater amenity than a room on the ground floor.  
8.9.4	 Not used  
8.9.5	 Not used  
8.9.6	 Not used
8.9.7	 One lift will be provided to enable access to all 
floor for all people.  
8.9.8	 The lift provided will achieve the minimum spa-
tial requirements and features as required by the ADM.  
8.9.9	 Travelodge has a supply agreement with an in-
ternational lift manufacturer and it is confirmed that these 
lifts meet these requirements.  
8.9.10	 Not used

8.10	 Staff Areas  
8.10.1	 Staff areas are generally simple spaces used for 
the storage or distribution of linen or other goods.  
8.10.2	 Travelodge is committed to offering equality of 
opportunity for disabled staff but due to the nature of the 
activities that staff have to perform within a Travelodge 
opportunities for the employment of wheelchair users and 
severely mobility impaired staff is limited.  
8.10.3	 Thus facilities are not generally designed to ac-
commodate such users, although all areas, as designed 
in the Construction Guidelines, do offer sufficient space 
for wheelchair users to manoeuvre into and out of staff 
areas without barrier.  
8.10.4	 As part of their obligations under Section II of the 
Disability Discrimination Act 1995 Travelodge will make 
reasonable adjustments to a hotel where the needs of a 
disabled member of staff dictate.  
8.10.5	 Given the individual needs of a particular 
member of staff it is argued that this is a practical way to 
proceed as generic solutions will rarely meet the day to 
day requirements of a disabled person.

8.11	 Bedrooms
8.11.1	 Location
8.11.1.1	 In order to minimise travel distance and mitigate 

achieving more than adequate contrast between wall and 
floor surfaces in accordance with best practice.  
8.5.9	 In turn the oak architraves and door finish 
achieves good contrast against the wall surfaces, thus 
making corridor spaces well defined for a visually im-
paired person.  
8.5.10	 Corridors should be designed to avoid the instal-
lation of glazed openings to the end of the corridors and 
where these are necessary these should be fitted with 
suitably opaque glazing or manifestation to prevent the 
risk of glare to a visually impaired user.  

8.6	 Bar Cafe
8.6.1	 There will be no Bar or Cafe at this Travelodge 
site 

8.7	 Public Toilets
8.7.1	 One unisex accessible toilet will be provided 
close to the main entrance.  
8.7.2	 Whilst the number of cubicles provided is dic-
tated by environmental health requirements the Construc-
tion Guidelines require all new accessible toilets to be laid 
out in full accordance with ADM and BS8300:2009 in all 
respects.  
8.7.3	 All new accessible toilets will be fitted with a 
pull cord alarm which is linked to an addressable panel in 
reception, thus ensuring that staff are notified as soon as 
possible should a disabled person require assistance.  

8.8	 Stairs
8.8.1	 The Construction Guidelines incorporate a de-
sign laid out in full accordance with the ADM.  

8.9	 Lifts 
8.9.1	 Travelodge sells its rooms on the basis of a 
generic service regardless of the location of the Lodge.  
8.9.2	 The Travelodge service does not allow any 
guest, regardless of ability, to book a room on an upper 
floor no matter whether that floor incorporates any per-
ceived additional amenities, such as a view.  
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Design Stage Access Statement cont’d

Access for All Strategy
Hotel.  
8.11.6.7	 A fact that should also be noted is that to provide 
en-suite bathroom facilities of a suitable size would neces-
sitate a significant enlargement of the accessible bedroom 
type which is contrary to Travelodges aim of providing 
good quality accommodation at the lowest possible price.  
8.11.6.8	 The Travelodge standard accessible bedroom 
incorporates an en-suite shower room with a flush gulley 
allowing level access to the shower area without incorpo-
rating any form of shower tray thus maximising manoeu-
vring space within.  
8.11.6.9	 This en-suite bathroom is slightly smaller than 
recommended by ADM or BS8300, however, it still 
achieves a clear turning space of 1500mm in diameter 
as required by both of these standards, thus allowing a 
wheelchair user to turn through 180o and manoeuvre into 
position to transfer either onto the WC or shower seat.  
8.11.6.10	This layout, when it was first conceived, was 
tested by an Access Group who considered the manoeu-
vring space to be satisfactory.  
8.11.6.11	Equally, Travelodge have not received any nega-
tive feedback from disabled guests as to the size of this 
room and thus it is considered adequate for purpose.  
8.11.6.12The shower area is fitted with a drop down 
shower seat and grab rails in full accordance with the 
requirements of BS8300 and ADM.  
8.11.6.13	The cubicle is fitted with a “corner” layout WC 
pan and basin which is again fitted with grab rails in full 
accordance with BS8300 and ADM.  
8.11.6.14	Due to the pod construction and size constraints 
the basin is not recessed and thus does partly obstruct 
frontal transfer onto the WC pan.  However, as the major-
ity of wheelchair users will adopt either a lateral or 45o 
lateral transfer method onto the WC pan this should not 
pose obstruction to the majority of wheelchair users.  
8.11.6.15	Equally, in order to provide a basin of reason-
able size to allow for hand washing and shaving etc. it is 
considered desirable to provide a slightly oversized basin.  
8.11.6.16	This has been tested by an Access Group who 
considered this arrangement to be satisfactory for any-

8.11.4.5	 Windows are generally required to be of the top 
hung type unless site restraints require otherwise and 
thus window controls are generally set at the base of the 
window within reach of a wheelchair user.  
8.11.4.6	 Where site specific constraints prevent this De-
signers are require to incorporate a mechanical opening 
mechanism which maintains controls at a lower level to 
Accessible Bedrooms.
  
8.11.5	 Alarms
8.11.5.1	 Both the bedroom and en-suite to the accessible 
unit are fitted with alarm devices allowing disabled users 
to call for distress.  These alarm units are linked to an ad-
dressable panel at reception level thus ensuring that staff 
are always alerted to these alarms as soon as possible.  
8.11.6	 Accessible Ensuite Facilities
8.11.6.1	 All new accessible bedrooms within Travelodges 
are fitted with “roll in” shower units rather than accessible 
bathrooms.  This decision has been made based on con-
sultation with an Access Group and Evans Jones LLP.  
8.11.6.2	 This is on the basis that the majority of wheel-
chair users and mobility impaired people will be able to 
use a level access shower room provided suitable equip-
ment is provided such as a shower seat and grab rails.  
8.11.6.3	 This is not the case where an accessible bath-
room unit is provided as many users will be unable to 
transfer to and from a bath safely unless a user specific 
grab rail arrangement is incorporated or other specific 
equipment provided, which is obviously not possible 
within a Hotel environment.  
8.11.6.4	 Equally it is considered that the risk of accident 
when transferring to and from a bath is greatly increased 
in comparison to a level access shower room.  
8.11.6.5	 On the basis of these factors Travelodge ac-
cessible bedrooms will incorporate level access en-suite 
shower rooms to all new Hotels.
8.11.6.6	 Whilst some users may prefer a bath to a show-
er it is argued that, for the reasons set out above, it is not 
unreasonable to expect a user to wash using a shower for 
the limited period they are likely to be staying within the 

of 300mm in width at the opening door edge.  
8.11.3.5	 Once within standard bedroom types the lay-
out is by its very nature compact and this design allows 
Travelodge to sell rooms at the lowest possible price to its 
customers which is, quite reasonably, part of its business 
plan. 
8.11.3.6	 This does mean that circulation space within the 
standard bedroom types is limited but is considered more 
than adequate for any ambulant user.  
8.11.3.7	 The accessible bedroom type is slightly larger 
to allow additional circulation space and incorporates an 
amended furniture layout which again maximises ma-
noeuvring space within the bedroom.   
8.11.3.8	 This bedroom type incorporates a clear turning 
space of 1500mm in diameter to one side of the bed to 
allow a wheelchair user to turn through 180o and ma-
noeuvre into a position to transfer onto and off of the bed.  
Equally there is space to the other side of the bed to allow 
access by a carer assisting a user transferring onto the 
bed.
8.11.3.9	 In addition beds can be moved to suit an indi-
vidual’s requirements, as necessary.  

8.11.4	 Furniture
8.11.4.1	 All bedrooms incorporate a simple furniture offer 
of desk, hanging unit, a full height mirror and television 
unit.
8.11.4.2	 This is replicated to all bedrooms but it is con-
firmed that the desk is suitable for use by a wheelchair 
user, having good clear space between and being set at a 
suitable height.  
8.11.4.3	 The clothes hanging units are simple wall hung 
units, thus allowing wheelchair users to gain clear access 
beneath without obstruction.  Hanging units to accessible 
rooms are set at a lower level to ensure that the clothes 
rail is set within the reach range of the average wheelchair 
user, as defined by BS8300.  
8.11.4.4	 The provision of full height mirrors to all bedroom 
types allows all users, regardless of their height, to gain 
access to a mirror.  
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Access for All Strategy
8.12.9	 On “high rise” buildings Designers shall con-
sider the installation of a fire evacuation lift for the ease of 
evacuation of disabled guests.  
8.12.10	 Where fire regulations require the installation of 
a fire fighting lift Designers shall enter into early discus-
sions with the Fire Service to establish whether such a lift 
can be used for the evacuation of disabled people in the 
event of fire. 
8.12.11	 Where this is feasible this shall be highlighted to 
the Travelodge Safety team as early as possible so that 
a procedure for use of the lift by Travelodge Staff can be 
devised and tested in advance of opening. 
8.12.12	 Where refuges are provided Travelodge will pro-
vide evacuation chairs in close proximity to these refuges 
for use by disabled guests.  
8.12.13	 Where disabled guests are unable or unwilling to 
use these evacuation chairs Travelodge staff shall remain 
responsible for co-ordinating the safe evacuation of these 
guests via the Fire Service.  
8.12.14	 Travelodge staff will discuss and agree escape 
arrangements with every disabled guest at the point of 
booking in and, in conjunction with the guest, a Trav-
elodge staff member will devise and agree a Personal 
Emergency Egress Plan which will be held at reception for 
the reference of all Hotel staff in the event of a fire. 
8.12.15	 In order to ensure that deaf or hearing impaired 
guests are warned in the event of fire all accessible bed-
rooms and disabled toilets are fitted with flashing beacons 
to supplement the audible sirens as part of the Travelodge 
standard M & E Specification.  To offer further flexibility 
Travelodge will also supply “vibrating pillow” alarms for 
use by guests in standard bedroom types.  
8.12.16	 The Designer shall take account of site specific 
issues and shall ensure that means of egress from final 
exit points achieve a level or ramped approach to a point 
of safety wherever practically possible.
8.12.17	 Where site constraints mean this is not achieva-
ble the Designer shall devise a refuge space to overcome 
any stepped means of escape even if this is outside of the 
building.  

thing other than frontal transfer. 
8.11.6.17	All controls within the accessible en-suite bath-
room are of a lever type allowing ease of use by someone 
with impaired dexterity to the hands.  
8.11.6.18	Whilst white wall tiling is incorporated, coloured 
grab rails and contrasted coloured tiled backgrounds are 
used to ensure key features are well contrasted through-
out.  

8.12	 Means of Escape
8.12.1	 Travelodges are designed to require only mini-
mal staffing levels in accordance with the Travelodge “low 
cost” model.  
8.12.2	 As a result it is considered essential that wherev-
er possible staff intervention in the assistance of guests in 
the event of a fire, regardless of whether they are disabled 
or not, should be minimised to ensure the safety of guests 
and staff alike.  
8.12.3	 As a result Travelodge policy is to site accessi-
ble bedrooms on the ground floor, or other such floor with 
level egress, wherever possible.  
8.12.4	 As set out previously it is considered that no 
additional amenity is gained from staying in a bedroom 
above ground floor level in the majority of Travelodge 
Hotels.  
8.12.5	 As a result Designers should aim to site the ma-
jority of accessible bedrooms at ground floor level.  
8.12.6	 All accessible bedrooms should be sited as 
close as possible to lift and stair cores, in particular where 
they are sited to upper floor levels.  
8.12.7	 As this site incorporates a lift access disabled 
refuge points have been provided in accordance with 
BS9999:2008.  These refuges will incorporate intercom 
systems linked to the reception in accordance with the 
standard Travelodge Mechanical and Electrical Specifica-
tion.  
8.12.8	 Refuges should be of the size dictated by 
BS9999:2008.  These refuges shall be located in accord-
ance with BS9999 but shall, wherever possible, be incor-
porated on stair landings to fire protected stair enclosures.  
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Conclusions

7.0	 Conclusions 
The proposed new hotel for the site at 9-19 
Paradise Road will provide a high quality new 
building that will inject new life into this redun-
dant commercial location.

The existing building has sat empty for many 
years and does not contribute to the urban char-
acter of the area.  

The proposed new hotel will enhance the his-
toric character of central Richmond with a sensi-
tively designed building that takes it’s references 
from the local area.  

With it’s modern interpretation of traditional 
details and respect for traditional urban scale, it 
will provide Richmond with a sensitive landmark 
at this gateway location.

We would therefore recommend that you sup-
port this proposal.


