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Access
Access to Public Transport

This poster shows details of popular destinations and main, frequent bus routes (that run at least hourly, weekday daytimes), that depart from bus stops at this station, or within a few minutes walk of this station. Other destinations 
and other routes may be available from the town centre. Every effort has been made to ensure all information is correct at time of print January 2011, we can not be held liable for any errors or omissions that may have occurred.  
For any feedback, please e-mail comments@onwardtravelposters.com.

nationalrail.co.uk
Website

08457 48 49 50
All calls are charged at local rate and may be recorded.

Contact Centre

0871 200 49 50
For up-to-the-minute automated journey planning, with fare and ticket 
availability for today and beyond. Calls cost 10p a minute from a BT fixed 
phone. Charges from other operators may vary.

TrainTrackerTM

8 49 50
For live departure and arrival times direct to your mobile. TrainTrackerTM 
texts cost 25p for each successful response (plus usual text costs).

TrainTrackerTM Text Textphone

0845 60 50 600
For customers with hearing impairments.

      National Rail Enquiries

Onward Travel Informationi Twickenham Station – Zone 5

Local Area Map Bus Map
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Destination finder
Destination Bus routes Bus stops

A
Ashford 290 +D+F+L+U

B
Barnes R 33 +H+N+R

Barnes Red Lion 33 +H+N+R

N22 +H+N+T

Barnes Bridge R N22 +H+N+T

Barnes Common 33 +H+N+R

Red discs show the bus stop you need for your chosen bus
service. The disc      appears on the top of the bus stop in the
street (see map of town centre in centre of diagram).

Key
33 Day buses in black

N22 Night buses in blue

O— Connections with Underground

R Connections with National Rail

B Connections with river boats
§ Summer Sundays only

During major events at Twickenham Rugby Ground buses will serve
stop A instead of stop C.

Destination Bus routes Bus stops

Brentford Half Acre 267 +B+E+M+T

Broad Lane R70 +L+U

Broad Street 33, R68 +K
for Teddington R 281 +C+F+L+U

C 
Castelnau 33 +H+N+R

Chelsea Kings Road N22 +H+N+T

Country Way 290 +D+F+L+U

Cross Deep Popes Grotto 33, R68 +K

E
East Sheen Upper Richmond Road 33 +H+N+R

N22 +H+N+T

F
Feltham R 490 +L+U

Ferry Road Teddington Lock 281 +C+F+L+U

R68 +K

Fulwell R 267 +C+F+L+U

R70 +L+U

Fulwell Stanley Road 33 +K

281 +C+F+L+U

G
Green Park O— N22 +H+N+T

Gunnersbury O—R 267 +B+E+M+T

H
Hall Road H22 +L+U

Hammersmith O— Bus Station  33 +H+N+R

267 +B+E+M+T

Hammersmith O— Hammersmith Grove 267 +B+E+M+T

Hampton Church 267§ +C+F+L+U

R68 +K

Hampton The Avenue R70 +L+U

Hampton Uxbridge Road Sainsbury’s 290 +D+F+L+U

Hampton CourtR 267§ +C+F+L+U

R68 +K

Hampton Court GreenB 267§ +C+F+L+U

R68 +K

Hampton Hill High Street 267§ +C+F+L+U

R68 +K

R70 +L+U

Hampton Road 267, 281 +C+F+L+U

290 +D+F+L+U

R68 +K

R70, N22 +L+U

Hampton Schools R70 +L+U

Hampton Wick R 281 +C+F+L+U

Hanworth Apex Corner 290 +D+F+L+U

490 +L+U

Hanworth Bear Road Flyover 290 +D+F+L+U

Hanworth Library 490 +L+U

Hanworth Swan R70 +L+U

Hanworth Road Duke of York 110 +D+F+L+U

Destination Bus routes Bus stops

Hatton Cross O— 490 +L+U

Heath Road Grove Avenue 110, 290 +D+F+L+U

267, 281 +C+F+L+U

490, H22, R70, N22 +L+U

Heathrow Cargo Area 490 +L+U

Heathrow Terminal 4 O—R 490 +L+U

Heathrow Terminal 5 O—R 490 +L+U

Hospital Bridge Road 110 +D+F+L+U

H22 +L+U

HounslowR 281 +B+E+M+T

Hounslow Bell Corner H22 +L+U

Hounslow Bus Station 110 +D+F+L+U
and Treaty Centre 281 +B+E+M+T

H22 +L+U

Hyde Park Corner O— N22 +H+N+T

I 
Isleworth 267 +B+E+M+T

K 
Kew Retail Park R68 +H+N+R

Kew Bridge R 267 +B+E+M+T

Kingston R 281 +C+F+L+U
Cromwell Road Bus Station

Kingston University 281 +C+F+L+U

Kneller Road Kneller Hall 281 +B+E+M+T

Knightsbridge O— N22 +H+N+T

L
London Road Hill View Road 267 +B+E+M+T

London Road Ivy Bridge 267 +B+E+M+T

London Road Whitton Road 267, 281 +B+E+M+T

M
Mortlake R N22 +H+N+T

Mortlake High Street N22 +H+N+T

N
Nelson Road Kneller Road H22 +L+U

New Kings Road Harwood Road N22 +H+N+T

North Feltham Minimax Corner 490 +L+U

North Sheen R N22 +H+N+T

Nurserylands Fearnley Crescent R70 +L+U

P
Percy Road H22 +L+U

Piccadilly Circus O— N22 +H+N+T

Powder Mill Lane Cheyne Avenue 110 +D+F+L+U

Putney Bridge O— N22 +H+N+T

Putney Common Putney Page N22 +H+N+T

R
Ravenscourt Park O— 267 +B+E+M+T

Richmond O—R 490, H22, R70, N22 +H+N+T

R68 +H+N+R

Richmond George StreetB 33, R68 +H+N+R

490, H22, R70, N22 +H+N+T

Destination Bus routes Bus stops

Richmond Pools on the Park 490 +H+N+T

Richmond Manor Circus H22, R70, N22 +H+N+T
for North Sheen R R68 +H+N+R

Richmond Manor Road Homebase R70 +H+N+T

Richmond Sheen Road 33 +H+N+R

Richmond Road 33, R68 +H+N+R

490, H22, R70, N22 +H+N+T

S
Sheen Road Black Horse 33 +H+N+R

N22 +H+N+T

Sixth Cross Road Fielding Avenue 290 +D+F+L+U

Sloane Square O— N22 +H+N+T

South Road 281 +C+F+L+U

N22 +L+U

Staines R 290 +D+F+L+U

Staines Bus Station 290 +D+F+L+U

Staines Road 110 +D+F+L+U

490, H22 +L+U

Stamford Brook Bus Garage 267 +B+E+M+T

Stanley Road 33 +K

281 +C+F+L+U

Strawberry Vale R68 +K

Surbiton R 281 +C+F+L+U

Syon Park 267 +B+E+M+T

T
Teddington High Street 281 +C+F+L+U

R68 +K

Teddington Memorial Hospital 33, R68 +K

281 +C+F+L+U

Tolworth Ewell Road 281 +C+F+L+U

Twickenham Fountain 110, 290 +D+F+L+U

490, H22 +L+U

Twickenham Green 110, 290 +D+F+L+U

267, 281 +C+F+L+U

490, H22, R70, N22 +L+U

Twickenham Road (North) 267 +B+E+M+T

Twickenham Road (South) R68 +K

W
Waldegrave Road 33 +K

Warren Road 281 +B+E+M+T

Wellington Road Princes Road 267§ +C+F+L+U

R70 +L+U

West Middlesex Hospital 267 +B+E+M+T

WhittonR H22 +L+U

Whitton Admiral Nelson 281 +B+E+M+T

H22 +L+U

Whitton Dean Kneller Gardens H22 +L+U

Whitton High Street H22 +L+U

Whitton Road  281 +B+E+M+T
Twickenham Rugby Ground

Route finder
Day buses including 24-hour routes
Bus route Towards Bus stops

33 Fulwell K

Hammersmith H N R

110 Hounslow D F L U

267 Fulwell C F L U

Hammersmith B E M T

Hampton Court § C F L U

281 Hounslow B E M T

Tolworth C F L U

290 Staines D F L U

490 Heathrow Terminal 5 L U

Richmond H N T

H22 Hounslow L U

Richmond H N T

R68 Hampton Court K

Kew H N R

R70 Hampton L U

Richmond H N T

Night buses
Bus route Towards Bus stops

N22 Fulwell L U

Piccadilly Circus H N T

© Transport for London
Information correct from 30 January 2010

Buses from Twickenham

TWICKENHAM DR (RIC) TFL17194.01.10 (P)
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MAYOR
OF LONDON Transport for London

24 hour travel information

0843 222 1234
Website

tfl.gov.uk
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Important places
All Hallows C of E Church A1
Amyand Park Chapel A3
Ivybridge Primary School A1/A2
Museum of Rugby A1
Orleans House Gallery C3
Orleans Infant School A3/B3
Orleans Park Secondary School B3
Regal House B2
Richmond Adult Community College C1
Richmond Shakespeare Society C3
Richmond-upon-Thames Council C2/C3
Richmond-upon-Thames College B1
Richmond-upon-Thames Day Centre B3/C3
St John’s & Amyand House B2/B3
St John’s Health Centre B3
St Margaret’s RC Church A3
St Mary’s C of E School B2
St Mary’s Parish Church C3
St Stephen’s C of E Church A3
St Stephen’s C of E Junior School A3
Sunflower Montessori School B3
Twickenham District Library C2
Twickenham Lawn Tennis Club C3
Twickenham Methodist Church C2
Twickenham Police Station C2
Twickenham Rugby Football Ground A1
Twickenham Studios A3
Twickenham Trading Centre A1
Twickenham Yacht Club C3

Street index
A
Albert Road C1
Amyand Cottages A3
Amyand Park Gardens A3/B3
Amyand Park Road B2-A3
Arragon Road B2-C3

B
Baylis Mews B3
Beaconsfield Road A3
Beauchamp Road B2
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Haggard Road B3
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Heath Gardens C1
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Heathfield South B1
Heathlands Close C1
Hill View Road A2/A3
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Ivybridge Close A2
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Katharine Road B2
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L
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Latham Close B2
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Lime Grove A1/A2
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Little Ferry Road C3
London Road A2/C2
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Marble Hill Close B3
Marble Hill Gardens B3
March Road B2
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Mary’s Terrace B2
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N
Napoleon Road A3

O
Oak Lane B2/B3
Orleans Court B3

P
Palmerston Road A1
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Q
Queen’s Road B2/C2

R
Radnor Road C1
Railway Approach B2
Richmond Road B3
Riverside C3
Rugby Road A1
Russell Road A1

S
St George’s Place C2
St Margaret’s Grove A2/A3
St Margaret’s Road A3
Saville Road C1
Seymour Gardens B3
Sherland Road B1-C2
Sidney Road A3
Sion Road B3/C3
South Western Road A3
Stafford Road B3
Stanhope Terrace B1
Staten Gardens C1
Station Road B1/B2
Station Yard B2
Sussex Close A3

T
Talbot Road C1
Tennyson Avenue C1
The Barons A3
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The Green C1
The Mews A3
Tudor Gardens C1

V
Victoria Road B3

W
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Water Lane C2
Westmoreland Close A3
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FootpathsLibrary Theatre

Oyster Ticket Stop selling One Day and longer Bus & Tram Passes and Travelcards. You can also top up your Oyster credit balance, to pay as you go

National Rail exit

Website

tfl.gov.uk

       Transport for London

24 hour Travel Information

0843 222 1234
You pay no more than 5p per minute if calling from a BT landline.  
There may be a connection charge. Charges from mobiles or other 
landline providers may vary.

Local Bus Map

THE SITE

Local Bus Services

The nearest bus stops to the Site are located on London Road. All bus 
stops are easily accessible for pedestrians with signalised crossings 
provided at key points along the pedestrian routes to and from the Site. 

There are two bus routes that run along London Road past the Site. The 
281 runs a 24 hour service from Tolworth through to Hounslow via 
Kingston, Teddington, Fulwell and Whitton. The 267 route runs from 
Hammersmith to Fulwell via Isleworth and Brentford and on summer 
Sundays extends to Hampton Court. Both routes run between eight to 
ten buses per hour during peak times. 

There are a number of other bus services passing through Twickenham 
town centre, a short walk away from the Site. These connect to Feltham, 
Whitton, Hanworth, Ashford, Staines, Barnes and Richmond. Night bus 
No. 22 connects Twickenham town centre to Piccadilly Circus.
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Access
Pedestrian Routes / Access to Site

Lift and stair core location

Pedestrian access to houses 

Pedestrian access to apartments 

Pedestrian access to Community Building

Pedestrian access to the riverside walk

Pedestrian access to the Site is achieved off London Road, due to the 
constraints of the railway to the south and the River Crane to the north it 
is not viable to increase permeability any further to the surrounding 
residential neighbourhoods once within the Site. 

It is proposed to connect the London Road and the adjoining LBRuT 
land to the west of the Site by the provision of a ramp and stairs down 
by the river‘s edge.

Access to the Mixed Use Building is directly off the public piazza on 
London Road between the two restaurant units through the residential 
courtyard. 

Pedestrian access to the remainder of the Site is via the proposed ramp 
located between the Community Building and the Mixed Use Building. 
The ramp has been designed to be wheelchair friendly with a slope no 
greater than 1:25 ensuring a step free and rail free access route. 
Residents are able to walk along Brewery Lane to gain access to 
residential courtyards serving the terraces of houses.

Pedestrian Routes through the Site
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Access
Cycle Access & Parking Strategy

Space Efficient Cycle Racks

TO COMMUNAL 
CYCLE STORES

Cyclists are able to easily access all areas of the Site via the access 
ramp running along the southern edge of the Mixed Use Building. A 
high level of cycle parking has been distributed within the lower ground 
floor of the building providing secured covered storage. 

A total of 198 cycle spaces are being provided for residents across the 
site exceeding LBRuT’s policy requirements. In order to achieve 2 
credits for the Code for Sustainable Homes Level 4 for the apartments, 
the number of cycle spaces has been increased with 2 spaces 
allocated for 2 bed apartments. For the houses a total of 2 cycle 
spaces will be provided in the back gardens. These will be accessed 
via pedestrian footpaths to the rear of the gardens. 

Sheffield stands have been provided for 82 spaces (LBRuT Standards) 
and the remaining 60 spaces (to achieve Code Level 4) are 
accommodated using a 2 tier space efficient cycle stand that 
accommodates more spaces per metre square. 

Sheffield stands will be located in the public piazza to accommodate 
cycle parking for the restaurant units. A further 5 stands will be 
provided for the visitors to the Community Building.
 
A ramp is proposed to the north of the Mixed Use Building to bridge the 
levels between London Road and the River Crane.

Visitor cycle parking

Community Building cycle parking

Access to communal cycle stores

Access to houses

Access to the riverside walk

Cycle Access Strategy
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Access
Vehicle Tracking

All vehicles entering the Site including emergency vehicles have been tracked by the 
transport consultants to ensure there is adequate room to enter and exit the Site, to 
park and reverse out of parking bays and to pass one another.

Cars will need to access most parts of the Site. They will need to be able to turn into the basement communal 
car park. The parking courtyards between the houses have been designed such that there is a 6 metre gap 
between two rows of parking bays in accordance with parking standards.

The refuse truck will only access Brewery Lane and will turn on the western end of the Site where a turning area 
is provided.

Set out below are the tracking diagrams for a car, refuse vehicle, fire 
tender and a 7.5 tonne service van for the restaurant units.

Tracking for a Car Tracking for a Refuse Truck
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Access
Vehicle Tracking

The fire tender will have access into all areas of the Site including the residential courtyards. Space has been 
allowed for the truck to reverse when exiting the courtyards. 

The service van will only access the piazza during early morning hours for deliveries. The access point is 
directly off London Road.

Tracking for a Fire Tender Tracking for a 7.5 tonne Box Van
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Access
Vehicle Access & Car Parking

Type of parking provided No. spaces

Residential parking for apartments 68

Residential parking for houses 56

Visitor parking for houses 3

Total 127

An access ramp exists on the eastern boundary of the Site adjacent to the 
train bridge on London Road which connects into Brewery Lane. This ramp 
has a legal right of way and is access for the railway cottages, the Network 
Rail substation and railway tracks. 

No parking is being provided for the restaurant uses on the Site. It is 
assumed that the restaurant users would either walk or use public transport 
to access these uses.  A new access ramp located between the Mixed Use 
Building and the Community Building has been designed as a shared 
surface for pedestrians and vehicles and was deemed appropriate due to 
expected low levels of vehicular movements indicated in the Transport 
Assessment. 

Due to the high accessibility of public transport surrounding the Site the 
LBRuT has a cap on the number of car parking spaces at 1:1 for 
apartments and 2:1 for houses. Of the 28 houses proposed, each will have 
2 car parking spaces. 68 car parking spaces are proposed for the 
apartment units which will be accommodated in a basement car park. A 
total of 7 of the 68 parking spaces (over 10% of total parking for 
apartments) are for the disabled and are dispersed evenly throughout the 
car park near stair and lift cores.

Access into the basement car park is off the shared surface access ramp. 
Access to the residential courtyards is off Brewery Lane where car parking 
spaces have been integrated within the landscape. 

The London Plan places a large emphasis on building up the infrastructure, 
in particular electric charging points, to support electric vehicles, as a 
means for reducing carbon dioxide emissions in the capital. The Plan 
requires 20% of all new residential parking spaces are equipped with 
electric charging facilities and that a further 20% are provided with passive 
provision. 14 of the parking spaces within the basement car park (just over 
20%) will be fitted with electric charging points with a further 13 having 
passive provision. All of the houses will have access to charging facilities at 
the outset. The overall provision is therefore in excess of the London Plan 
requirements.

TO BASEMENT 
CAR PARK

Car parking for houses

Car parking for houses (within a car barn)

Visitor spaces for houses

Vehicle access

Network Rail ramp

Vehicle Access & Car Parking Strategy
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Access
Refuse & Recycling Strategy

The Code for Sustainable Homes (and the associated technical guide) sets 
a fixed minimum standard in relation to household recycling and facilities 
and waste storage. This equates to the covered external provision (within the 
development plot) of the greater of either enough space for LBRuT waste 
bins, or 100 litres for a 1 bedroom dwelling with an additional 70 litres for 
each additional bedroom based on a maximum collection frequency of once 
per week (also defined in BS5906). The recycle volume is set out by LBRuT 
and based on a collection of once per week. The project team have based 
their figures on the guidance set out by the code and this is greater than 
that set out by LBRuT. The standards being followed are: 

Refuse & Recycling for Houses 
• 3 or less Bed House: Storage capacity of 240 litres of refuse
• 3 or more Bed House: Storage capacity of 360 litres of refuse
• Recycling boxes are provided for each house individually. 
• A 23 litre food waste container will be provided for each house 

Refuse & Recycling for Apartments 
• 1 Bed Apartments: 100 litres refuse 
• 2 Bed Apartments: 170 litres refuse 
• 3 Bed Apartments: 240 litres refuse 
• 6 x 1100 litre bins have been provided for 80 apartments which is based 
on 80 litres recycling per household 

The LBRuT does not currently provide a communal food waste collection 
service for more than 6 households. In line with the LBRuT’s requirements, 
space has been provided within the communal bin stores if the they wish to 
provide this service in the future. 

Refuse & recycling collection is accessed via the access way (Brewery 
Lane) running along the length of the Site. For those properties further than 
30 metres from the collection point, a temporary bin holding point has been 
provided which will be managed by the estate management team on 
collection day. A turning head is provided at the western end of the Site for 
the refuse truck. 

For the Mixed Use Building, communal waste and recycling is located in the  
basement car park within communal stores located adjacent to lift cores. All 
residential apartment entrance doors are within 30m horizontal distance of 
their allocated bin store to accord with Part H of the building regulations. 
Refuse and recycling collection for the restaurants is provided within their 
kitchen areas and will be collected from the street through the entrance. On 
collection day, the estate management will move the bins to the temporary 
holding point for collection by the LBRuT.

Temporary bin holding point

Bin’s moved by estate management

Refuse truck stopping points

Bin man walking

Refuse & Recycling Strategy
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Access
Fire & Emergency Vehicles

The adjacent diagram shows the emergency access route for each 
area of the Site. The turning track is proposed at the western end of the 
Site. 

Fire engine access for the apartment units will be from London Road. 
The fire tender will be stationed in the public piazza from where the fire 
engine can plug into the fire riser inlet points located in the courtyard 
adjacent to core entrances. All cores have been designed to be fire 
fighting and as such to accommodate the requirements within the stair 
and lift layouts. 

All apartments are served off a protected communal corridor and 
vented vertically through the building to roof level. Travel distances in 
some cases are over the statutory 7.5m but this has been mitigated 
against by the provision of mechanical smoke vents within the corridors.

Dry riser inlet

Fire engine access for apartments

Fire tender route

Core position

Fire & Emergency Access
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Access
Servicing / Delivery Strategy

The scheme has been designed to accommodate a range of mixed 
uses at ground floor to create a vibrant and sustainable community. 
These include restaurant and community uses and have been located 
to focus around the river frontage, piazza and the London Road 
frontage. Access for servicing and deliveries to these mixed uses has 
been carefully considered within the design and is outlined within the 
following strategy. 

A number of principles have been developed and established:

Two ‘drop-off’ areas are provided to the north and the south of the 
scheme which are defined as such. To the north, service vehicles 
delivering goods to the two restaurant uses can access the piazza 
during certain agreed hours by obtaining permission from either of the 
restaurant users to lower the retractable bollards remotely from within 
the restaurant. Temporary parking, unloading, turning and exiting can 
then be carried out. To the south, deliveries to the Community Building 
can park within the landscaped area adjacent to the Community Hall 
and trolley / transfer goods by hand to the building. 

Delivery hours will be specified within the early morning and late 
afternoon. The Estates Office is situated within the Mixed Use Building 
and will be able to assist with co-ordination for all deliveries / servicing. 
A CCTV system will also cover the development and allow the Estates 
Office to monitor the arrival of vehicles and other operations.

The heart of the scheme will be prioritised to pedestrians hence vehicle 
speeds will be low due to the design and surfacing of the public realm.

Servicing the energy centre and plant rooms within the basement car 
park (below the Mixed Use Building) is possible by accessing the 
basement car park by transit van. Larger vehicles are required to park 
within the southern drop-off area and deliver remotely.

Restaurants on ground floor 

Temporary delivery van stopping point

Service/delivery route by trolley/foot

Servicing Strategy
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The development is designed and will be built in full accordance with 
the Building Regulations which set out technical standards for the 
quality and performance of buildings. Part M of the Building 
Regulations concerns ‘Access’ and ensures that the design of buildings 
does not preclude access for the disabled.

In order to comply with Part M the Mixed Use Building will incorporate 
related measures such as ramped / flush access with suitable 
handrails, guarding where appropriate, disabled standard lifts and 
compliant lighting design. Compliant ramps are provided externally in 
addition to steps where changes in levels demand.

Lifetime Homes
All new homes will meet Lifetime Homes standards in providing 
adaptable and flexible accommodation, ranging from the proximity and 
size of parking spaces, level thresholds, width of circulation corridors, 
lifts, heights of sills, switches and sockets, location of living rooms and 
WCs, and allowance for the future hoist installation.

When the criteria cannot be met, for example proximity of parking or 
size of parking spaces, we will ensure that the design complies with the 
remaining principles of Lifetime Homes.

The Equality Act 2010
This introduced new measures aimed at ending the discrimination 
which many disabled people face.

The main thrust of the Act is to improve access for disabled people to 
employment, education and services. Therefore non-residential uses 
have all been located either entirely on the ground floors of blocks for 
easy access, or have compliant stair / lift access to upper floors to 
allow access for all. 

Safe access to many buildings is achieved through the treatment of the 
site as a landscaped shared views, placing the pedestrian first, and the 
car last thus reducing vehicle speeds to a minimum.

The majority of requirements covered by the Act in relation to residential 
dwellings are already covered by the various sections of the Building 
Regulations, particularly Part M (Access). These measures include level 
access, lighting, handrail design, lift / stair design, textures of materials.

Access
Lifetime Homes & Part M
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Access
Lifetime Homes & Part M

1. Car Parking
Where car parking is adjacent to the home, it 
should be capable of enlargement to attain 3.3m 
width, to provide disabled parking space.

2. Access from Car Parking
Minimum distance between parking and house 
and level or gently sloping route.

3. Approach
The approach to all entrances should be level or 
gently sloping.

4. External Entrances
All entrances should be illuminated and covered, 
and have a level access over the threshold.

5. Communal Stairs
Communal stairs and lifts should provide easy 
access.

6. Doorways & Hallway
The width of internal doorways and hallways 
should conform to building regulations Part M.

7. Wheelchair Accessibility
There should be space for turning a wheelchair 
in dining and living rooms.

8. Living Room
The living room should be at entrance level.

9. Entrance level Bed space
In houses of 2 or more storeys space at entrance 
level for a bed space should be provided.

10. WC
Wheelchair accessible toilet at entrance level 
with drainage provision for a shower room in the 
future.

11. Bathroom & WC Walls
Walls in the bathroom and WC should be 
capable of taking adaptations such as handrails.

12. Lift Capability
The design should incorporate provision for a 
future stair lift.

13. Main Bedroom
A reasonable route for a potential hoist from a 
main bedroom to the bathroom.

14. Bathroom Layout
The bathroom should be designed for ease of 
access to the bath, WC & wash basin.

15. Window Specification
Living room window glazing should begin no 
higher than 800mm from the floor level.

16. Fixtures & Fittings
Switches, sockets, ventilation and service 
controls should be at a height usable by all.

All new homes comply with July 2010 Lifetime Homes standards in providing adaptable and 
flexible accommodation, ranging from the proximity and size of parking spaces, level thresholds, 
width of circulation corridors, lifts, heights of sills, switches and sockets, location of living rooms 
and WCs, and allowance for the future hoist installation.1500 diameter wheelchair 

turning circle if bath 

removed

Min 1200mm 

between units

1700x1400

wheelchair turning 

circle

Circulation Space

Hoist Position
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Access
Wheelchair Adaptability

Wheel Chair adaptable units

As part of the aims of the Site to meet Lifetime Homes requirements 
and planning policy a total of 9 of the 82 apartments (10.9 % of 
apartments) are being provided as wheelchair adaptable units, all of 
which will be 2 bedroom units.

Parking spaces for these units are located within the basement car park 
and are accessible directly from the lift cores to which they all have 
level access. All common corridors and doors have been sized for 
wheelchair access and all areas outside of lifts have been sized to be a 
minimum of 1.5m x 1.5m for ease of use by those in a wheelchair.

Inside the apartments internal doors and corridors are sized for 
wheelchair access and the main bathrooms have outward opening 
doors. All living rooms and bedrooms conform to Part M of the Building 
Regulations and allow for wheelchair access and turning. 

Once apartments are adapted space will be available adjacent to the 
front door to park a wheelchair. Toilets will be fully wheelchair compliant 
and in addition a direct relationship exists between the main bedroom 
and bathroom allowing installation of a hoist lift. 

As all the wheelchair adaptable units on the development are two 
bedroom apartments, sufficient space is available to enable the change 
to wheelchair compliant.

The wheelchair adaptable units are units B7, B14, B16, B23, B25, B33, 
C5, C10 and C14.

W

W

W

W
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Access
Wheelchair Adaptability

Unit B14 (and repeat unit B23) before conversion Unit B16 (and repeat units B25 & B33) before conversion

Unit C5 (and repeat units C10 & C14) before 
conversion

Unit C5 (and repeat units C10 & C14) after 
conversion

Unit B14 (and repeat unit B23) after conversion Unit B16 (and repeat units B25 & B33) after conversion
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Sustainability
Overview

The Berkeley Group’s Vision 2020

Sustainable development at design, construction and operational 
stages is central to the Berkeley Group’s business ethos. 

This commitment is documented in Vision 2020, the Group’s ten year 
sustainability strategy which aims to establish the Berkeley Group as 
one of the most successful and sustainable businesses in Britain.

Launched in May 2010, Vision 2020 is structured around four key action 
areas that reflect where the Group’s performance needs to be 
outstanding in order to achieve this;

•	 The Customer Experience; providing exceptional service to our 
customers throughout the purchasing process and after 
completion.

•	 Building Greener Homes; creating high quality, well designed 
comfortable homes with low environmental impact.

•	 Delivering Sustainable Communities; developing sustainable places 
where people choose to live, work and spend leisure time.

•	 Running a Sustainable Business; managing the environmental, 
social and economic impacts of our business whilst delivering 
strong financial performance.

In total the Berkeley Group has set 86 sustainability commitments 
across the 4 action areas outlined above. These commitments aim to 
raise the standard of sustainable development in new homes and have 
been designed to deliver improvements in sustainability performance 
by 2020. 

Examples of Group sustainability commitments for the period May 2012 
– April 2014 include the following; 

•	 Design all new homes to achieve at least Level 3 of the Code for 
Sustainable Homes

•	 Ensure that all commercial space achieves BREEAM ‘Very Good’ or 
is capable of achieving BREEAM ‘Very Good’ if the fit out is 
undertaken by the tenant

•	 Assess all new developments using the Building for Life criteria and 
achieve a score of at least 14 out of 20

•	 Apply the principles of Lifetime Homes in the design of all new 
homes

Proposals for the Former Royal Mail Sorting Office have been 
developed in accordance with the Vision 2020 commitments. As 
detailed below, the scheme will achieve Code for Sustainable Homes 
Level 4 with the commercial units achieving a BREEAM ‘Very Good’ 
rating. The preliminary Building for Life Assessment undertaken 
achieves a score of 16.5 out of 20 and all units have been designed to 
meet Lifetime Homes standards.

Sustainable Design

Sustainable design has been central in developing proposals for the 
Site. The proposed scheme promotes a design which has considered 
sustainability from the outset in order to reduce the development’s 
environmental impacts. 

In line with national, regional and local planning policy and the Berkeley 
Group’s own Vision 2020 commitments the proposed development 
seeks to substantially reduce energy demand and carbon dioxide 
emissions.

St James Group embraces the hierarchical approach to achieving 
energy efficient homes as set out by the Code for Sustainable Homes. 
In line with requirements of The London Plan the proposed 
development will achieve Code for Sustainable Homes Level 4 resulting 
in a 35.53% reduction in carbon emissions across the Site. This 
exceeds the requirements of the LBRuT Development Management 
Plan Policy DM SD1. 

The sustainability scoring in accordance with the Code for Sustainable 
Homes will primarily be achieved through the installation of a district 
heating scheme with a 70kWe CHP serving the apartments proposed 
and 34.8kWp of photovoltaic panels serving the houses proposed. The 
commercial element of the scheme will delivered to a BREEAM ‘Very 
Good’ rating.

Our vision
for your future
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Sustainability
Overview
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Appendices
Building for Life Assessment 

The Building for Life Standard is awarded to new housing projects that 
demonstrate a commitment to high design standards and good 
placemaking. The aim is to reward builders of high quality developments 
and increase awareness of the importance of good design and architecture 
and landscaping to the public buying new homes.

Our approach in designing the Site is to consider the principles of Building 
for Life and to address these as part of this document, to help ensure a high 
quality sustainable development is delivered.

ANTICIPATED BUILDING FOR LIFE ASSESSMENT 
EXERCISE

**Note, assessment exercise for the Site has been conducted by John 
Thompson & Partners prior to the new Building for Life Criteria taking effect 
(September 2012).  Scoring for this exercise has been based on an 
assessment using former Building for Life Criteria of 20 questions.

ANTICIPATED SCORE: 16.5

ENVIRONMENT & COMMUNITY

1. Does the development provide (or is it close to) community 
facilities, such as a school, parks, play areas, shops, pubs or cafés?
The development provides a flexible Community Building located on the 
eastern edge of the Site, fronting the busy thoroughfare London Road.  The 
building contains a café/bar as well as bookable spaces that the wider 
community can use, including flexible workspace, performance/rehearsal 
space and meeting spaces.  The Community Building is located with the 
development’s Mixed Use Quarter. The quarter includes two restaurants as 
well as an outdoor public piazza space, which can accommodate events 
throughout the year.  An outdoor gathering space was identified as priority 
by people in the local area. 

The Site is located in the busy urban centre of Twickenham, which is already 
home to a number of community facilities including shops (both high street 
and independent), supermarkets, office space, pubs, cafes, as well as the 
popular youth centre, Heatham House.

ANTICIPATED SCORE: 1.0

2. Is there an accommodation mix that reflects the needs and 
aspirations of the local community?
The development includes 1 and 2 bedroom apartments (82 units) and 3 
and 4 bedroom houses (28 units). The area is sought after by both first time 
buyers and families.

ANTICIPATED SCORE: 0.5

3. Is there a tenure mix that reflects the needs of the local 
community?
The development includes a provision of affordable housing. The exact 
proportion of affordable housing is to be determined based on the Section 
106 agreement. 

ANTICIPATED SCORE: 0.5

4. Does the development have easy access to public transport?
The scheme has excellent access to local transport facilities including 
London overground services and bus services. The Site is located directly 
opposite the Rail Station which has frequent, direct services to Kingston, 
Reading, Whitton, Windsor and London Waterloo. 

In terms of bus services, there is a bus stop for the 267 (towards 
Hammersmith) and the 281 (towards Hounslow) directly adjacent to the 
site. Twickenham is also serviced by buses running to Richmond, 
Heathrow Airport, Teddington and central London (Piccadilly Circus).

The Site’s Public Transport Accessibility Level (PTAL) rating is 5 along the 
London Road frontage and a rating of 4 towards the western edge of the 
Site. 

ANTICIPATED SCORE: 1.0

5. Does the development have any features that reduce its 
environmental impact?
Measures taken to ensure compliance with the relevant level of Code for 
Sustainable Homes include the use of photovoltaic panels to the houses 
and a CHP plant to the apartments to reduce energy use, environmental 
impact and improve overall performance.

ANTICIPATED SCORE: 1.0

ANTICIPATED SUBTOTAL 4.0




