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The Planning
==* Inspectorate

Quality Assurance Unit Customer Services: 0303 444 5000
Temple Quay House

2 The Square

Bristol, BS1 6PN

Sarah Jones

Richmond Upon Thames London Your Ref: 12/0524/FUL

Borough Council

Environmental Protection Our Ref: APP/L5810/A/12/2187054
The Civic Centre

44 York Street Date: 23 April 2013
Twickenham

Middx

TW1 3BZ

Dear Ms Jones

Town and Country Planning Act 1990
Appeal by Mr Neil Burgess
Site at Royal Oak, Ham Street, Richmond, TW10 7HN

I enclose a copy of our Inspector's decision on the above appeal.
If you have queries or feedback about the decision or the way we handled the appeal,

you should submit them using our “Feedback” webpage at
http://www.planningportal.gov.uk/planninginspectoratefeedback.

If you do not have internet access please write to the Quality Assurance Unit at the
address above.

If you would prefer hard copies of our information on the right to challenge and our
feedback procedure, please contact our Customer Service Team on 0303 444 5000.

Please note the Planning Inspectorate is not the administering body for High Court
challenges. If you would like more information on the strictly enforced deadlines for
challenging, or a copy of the forms for lodging a challenge, please contact the
Administrative Court on 020 7947 6655.

Yours sincerely

Kevin Plummer

COVERDL1



You can use the Internet to submit documents, to see information and to check the progress of this case
through the Planning Portal. The address of our search page is -

http://www.pcs. planningportal. gov. uk/pcsportal/casesearch.asp

You can access this case by putting the above reference number into the 'Case Ref" field of the 'Search' page and
clicking on the search button
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