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These changes are intended to reduce 
impacts of the College traffic on the 
Heatham Estate, whilst limiting impacts of 
the redevelopment on waiting-times and 
traffic flow on the A316. The pedestrian 
and cycle improvements are intended to 
improve the local pedestrian and cycle 
network by making it more inclusive, sus-
tainable, and attractive. 

The revised junction design is shown in 
Detailed Access Plan AC/038, as illus-
trated in diagram 6.4.2.

6.4 DETAILED ACCESS PL ANS

Detailed Access Plans that accord with the Sitewide Access Parameter Plan are provided as 
part of the application. These identify the proposed changes to access onto the redeveloped 
site.

6.4.1 SITEWIDE ACCESS

General site access arrangements for 
vehicular traffic (including servicing and 
deliveries), pedestrians and cyclists to 
the site as a whole are shown on the 
Site Access Parameter Plan (PL-02), as 
presented in diagram 6.4.1 and in section 
6.3.2.

Detailed Access Plans that accord with 
this Parameter Plan are also provided as 
part of the application. These identify 
the proposed changes to access onto the 
redeveloped site, whilst details of access 
within the site will subject to detailed 
approval of reserved matters.

The application proposes to slightly modify 
the existing ‘bell-mouth’ junction where 
the cross-site right-of-way connects to 
the northern part of Egerton Road. 

The proposed revisions to this junction  are 
shown in Detailed Access Plan AC/040, 
as illustrated in diagram 6.4.3.

The application proposes to slightly modify 
the two existing ‘bell-mouth’ junctions to 
the southern part of Egerton Road. The 
northernmost of these junctions - which 
currently serves as the main access to 
the College - will be slightly relocated, 
while the southernmost junction will be 
‘stopped-up’ to prevent vehicular access 
to the Residential Site via the Heatham 
Estate, to reinstate the footway in this 
location, and to infill the existing ‘pay-and-
display’ street-side car parking spaces 
with additional car parking spaces.

The proposed revisions to this junction  are 
shown in Detailed Access Plan AC/041, as 
illustrated in diagram 6.4.4.

The application proposes to remove the 
existing vehicular connection to the Main 
Site from Craneford Way, and to reinstate 
the footway along Craneford Way. 
Emergency access via this junction will be 
retained.

The proposed revisions to this junction are 
shown in Detailed Access Plan AC/042, 
as illustrated in diagram 6.4.5.

6.4. 2 A316 JUNCTION 6.4.3 EGERTON ROAD (NORTH) 6.4.4 EGERTON ROAD (SOUTH) 6.4.5 CR ANEFORD WAY

diagraM 6.4.3 detailed access plan - 
egerton road (north)  (ac/040)

diagraM 6.4.4 detailed access plan - 
egerton road (south)  (ac/041)

diagraM 6.4.5 detailed access plan - 
craneford Way  (ac/042)

diagraM 6.4.2 detailed access plan - 
junction of a316  (ac/038)

diagraM 6.4.1 paraMeter plan - 
access (pl-02)

The application proposes that vehicular 
access to the College, Tech Hub and 
Residential Development Zones will be 
via the A316 at the junction of Langhorn 
Drive, as illustrated in sections 6.2.8 & 
6.2.9.

In order to facilitate access and egress 
along this route, and to respond to 
concerns of various stakeholders, the 
application proposes that this junction will 
be reconfigured as a signalised junction 
allowing a right-turn off of Langhorn Drive 
onto the A316 eastbound. 

In addition, the proposed changes include 
the provision of an ‘at-grade’ crossing 
over the A316, and reconfiguration of the 
juncture of the upgraded pedestrian and 
cycle route along Marsh Farm Lane with 
the footpath and proposed new cycle route 
(to be provided as part of an unrelated 
proposal by TfL)  along the A316. 
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0.0  FOREWORD

Prepared for Outline Planning 
Application submission.

Issued 2015.06.30.

Specialist terminology and defined 
terms are highlighted in red italics 
when they first appear in this 
document. Definitions of these terms 
can be found in the Glossary at the end 
of this document.

This Foreword has been prepared to explain the various documents submitted 
with the Outline Planning Application being made by Richmond-upon-Thames 
College (RuTC) for the redevelopment of the existing College site at Egerton 
Road, Twickenham. 

The Outline Planning Application includes a number of documents that are 
submitted for approval (‘the Primary Control Documents’ ), whilst others will 
provide background, illustrative and supporting information (‘the Secondary 
Control Documents’ ). These are submitted to assist the London Borough of 
Richmond (LBRuT ) and Greater London Authority (GLA) to reach a decision on 
whether to grant consent for the proposed development.

This Foreword explains the relationship between the application documents and 
is included to help the planning authority, consultees, stakeholders and other 
interested parties navigate the planning application.

0.1  THE PRIMARY CONTROL DOCUMENTS 

The Primary Control Documents comprise the following: 

(i) Site Location Plan, (PL-01) which identifies the extent of the Application Site (within 
which development is proposed) and the extent of land within the ownership of the 
Applicant. 

(ii) The Development Specification. This essentially sets out what is proposed in the 
outline planning application. It describes the principal components of the proposed 
development and defines the form and content of the outline planning application. 
This will then inform the assessment of effects of the proposed development - during 
the various phases of its construction and when operating when the development is 
complete. It will also provide the framework within which applications for the approval 
of reserved matters for each element of the scheme will need to be sought.

(iii) The Parameter Plans and the detailed access plans show how the proposed development 
can be accommodated on the site. Collectively they define:

• the extent of the proposed uses (the Development Zones);

• the extent and scale of the proposed buildings within these zones against allowable 
deviations/tolerances (the Building Zones);

• access arrangements to/from the site, and between the development and building 
zones; and

• the potential treatment of the spaces between these zones, buildings and accesses.

(iv) The Design Code (this document) sets out what the proposed development is expected 
to look like. It sets out the general design principles for the proposed development. It 
provides a set of illustrated design requirements, which will inform the detail design and 
appearance of the both the buildings and landscape of the individual development zones 

 ii |  Richmond-upon-Thames College HOK2015.06.30
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2.2.3.3 L ANDSCAPE / HABITAT AREA

The College Development Zone should incorporate a landscape area along the 
A316, in particular to protect the existing row of mature trees in this location, as 
illustrated in diagram 2.2.3.  Design Guidance on this area is provided in sections 
4.8 & 4.9.

2.2.3.4 MARSH FARM L ANE

The College Development Zone should include the entirety Marsh Farm Lane 
(north of Craneford Way) and its associated landscaping, excepting the stretch 
of the lane that is in the Tech Hub Development Zone.  Design Guidance on this 
area is provided in section 3.3. Marsh Farm Lane is illustrated in diagram 2.2.4.

2.2.3.5  CROSS-SITE RIGHT-OF-WAY

The College Development Zone should incorporate an east-west vehicular con-
nection across the site providing the main vehicular access to the REEC Site 
as well as a second means of egress from the Harlequins Site, as illustrated in 
diagram 2.2.4. Design Guidance on this area is provided in section 3.4.

2.2.3.6 SERVICE ACCESS & DELIVERY AREA

The College Development Zone should incorporate a Service Area for the College 
and Schools sites, as well as access to a separate area for the Tech Hub.  These 
areas should be accessed off of the Cross-Site Right-of-Way.  Design Guidance 
on these areas is provided in section 3.2.  These are illustrated in diagram 2.2.4.

2.2.3.7 CAR PARKING

The College Development Zone may incorporate several areas of car parking. 
These should be accessed from the A316, and should be provided to the north 
and north-west of the College Buildings.  An additional car parking area may be 
provided to the south of College Building Zone 2. In total, the College should 
have no more than 150 car parking places, including 8 accessible spaces and 
1 minibus parking places. Design Guidance on these areas is provided in section 
3.6. These areas are illustrated in diagram 2.2.5.

2 . 2 .4 BUILDING ZONES

The College Development Zone incorporates two Building Zones, as illustrated 
in diagram 2.2.6. These are defined in Parameter Plan PL-07 , with key setbacks 
indicated in Parameter Plan PL-04. These building zones are anticipated to be 
delivered in two phases, with College Building Zone 1 delivered before Zone 2. 
A detailed description of anticipated phasing and maximum area of buildings is 
provided in the Development Specification.

2.2.4.1 BUILDING ALIGNMENT

Whilst it is expected that any buildings in the College Building Zones should 
be predominantly in line with the geometry indicated in the Parameter Plans, 
variation from this geometry should be allowed provided the building(s) do not 
exceed the boundaries of their Building Zones.

2.2.4.2 BUILDING HEIGHTS

The maximum heights of buildings in the College Building Zones are indicated on 
Parameter Plan PL-08. These heights reflect the opportunity for higher buildings 
to the north and east of the site, reflecting the urban grain of the context as iden-
tified in the RuTC Planning Guidelines SPG.
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3.5.7.3  VIEWS

The new southern street should unlock new views across the site, and these 
should form a defining feature of this part of the redevelopment. Long views 
along the street should be dominated by streetside planting - in particular street 
trees - and should afford views towards Marsh Farm Lane and the landscape 
area and the existing apartment building on the Harlequins Site. The low height 
of buildings to the south of the street should ensure that this street will be of a 
similar scale and character as other streets in the area, and the open space at the 
east should provide a welcome generosity of space to the approach to the devel-
opment. Buildings to the northern side of the street should ascend in height from 
east to west, providing a transition between the scale of the Heatham Estate and 
the College & Harlequins Stadium (Twickenham Stoop).

Diagram 3.5.7 iLLuStration of view weSt aLong Southern reSiDentiaL Street
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4.6.4 PROPORTIONS AND LOCATION

Diagram 4.6.4  ShareD amenity area Section

Diagram 4.6.3  ShareD amenity area Layout
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Given the scale of the development, the shared amenity area(s) should be of a 
meaningful size. The overall proportions of the shared amenity area(s) should 
ensure that the space is provided with direct sunlight, particularly at the times of 
the day when it is most likely to be used.

The shared amenity area(s) can be joined to create a more generosity overall 
space. Priority should be given to locating the amenity area(s) near any larger 
residential buildings to providing direct access to outdoor spaces to upper floor 
dwellings and minimise the need to cross any streets to access the space. 

The minimum dimension of any shared amenity areas should be no less than 10m, 
and where possible should be 15m or more. Refer to diagrams 4.6.3 and 4.6.4.
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EXTENT OF POTENTIAL ROADWORKS

TO BE DETERMINED

2 . 2 .1 LOCATION

2.2 COLLEGE DEVELOPMENT 
ZONE

The College Development Zone incorporates a number of key features, including 
parameters specific to this zone.

Diagram 2.2.1
coLLege DeveLopment zone

The College Development Zone occupies the majority of the north-western area 
of the Main Site. 

2 . 2 . 2 ACCESS

The College site should be provided with access via the A316 in order to minimise 
impacts on the existing neighbourhood, in accordance with the policy set out 
in the RuTC Planning Brief SPG. Access is illustrated in diagram 2.2.2, whilst 
Streets and Paths in the redevelopment are defined in detail in section 3 of this 
document.

2.2.2.1 PEDESTRIAN & CYCLE ACCESS

Pedestrian and cycle access to the College Development Zone should be possible 
from a  number of directions via the A316 and Marsh Farm Lane.

Pedestrian and cycle access to the College Site should be encouraged, and should 
be designed to maximise the benefit of improved connections to the town centre, 
particularly via Marsh Farm Lane and the new footpath through Twickenham 
Rough to the Rail Station and Town Centre being delivered by unrelated projects.

2.2.2.2 VEHICUL AR ACCESS

The College Development Zone should incorporate access connections onto 
the site from the A316 via Langhorn Drive as shown in Parameter Plan PL-02.  
This connection should provide access to the College, Tech Hub and Schools 
Development Zones.  This connection should link up to the Cross-Site Right-of-
Way and to those parts of Marsh Farm Lane with limited vehicular access. 

2 . 2 .3 EX TERNAL ARE AS

2.2.3.1 ENTR ANCE AREA

The College should be provided with a generous entrance plaza to serve as both 
a place of arrival on the College site and as the principal gathering place for 
the College. It should be designed as a pedestrian priority predominantly hard-
surfaced area with high-quality surfaces and street furniture appropriate to its 
important position as an extension of the Public Realm. Design Guidance on this 
area is provided in section 4.3. This area is illustrated in diagram 2.2.3.

2.2.3.2 GARDEN AREA

The College Development Zone should incorporate a secure educational open 
space with a landscape garden character, as illustrated in diagram 2.2.3.  Design 
Guidance on this areas is provided in section 4.4.
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Diagram 3.5.6 Southern roaDway Section

Diagram 3.5.5 Southern roaDway Layout

3.5.7.2 PROPORTIONS AND SIZE
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The southern street should be a well-defined street between broadly separated 
buildings as described in section 3.2.5. Each adjoining building should be 
designed to face the street, with defensible spaces between the dwellings and 
footways provided to either side of the roadway, as described in section 5.3. 
These footways should reflect adjoining uses, and should be broader when 
adjacent to larger buildings. A zone of streetside parking and landscaping should 
be provided between the footway and roadway on both sides of the street, with 
street trees integrated in a regular rhythm as described in section 3.2.8. Echelon 
or perpendicular parking should be provided to one side of the street in order to 
minimise space given over to car parking and to improve safety by discouraging 
high speeds and signifying that the overall space is for ‘place’ activities and not 
merely for movement. 

Diagrams 3.5.5 and 3.5.6 illustrate the layout of the southern street, including 
minimum dimensions. 
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4.6 SHARED AMENIT Y AREAS

The residential redevelopment should include shared amenity areas that will form an 
important contribution to the Public Realm, in accordance with the Borough’s and the 
GLA’s open space strategies.

4.6.1 OVERVIEW

The residential redevelopment should include shared open spaces that respond 
to and reflect the scale of the development and that complement the local 
network of open spaces. These should include communal areas for the residents 
and where appropriate may include publicly accessible open space. Given the 
scale of the residential redevelopment it should include spaces for children and 
young people’s play and informal recreation. Refer to diagrams 4.6.1 and 4.6.2 
for illustrating.

4.6. 2 PURPOSE

Good quality shared outdoor spaces are an integral part of lifetime neigh-
bourhoods, which are a central goal of the London Plan and of the residential 
redevelopment.

The shared amenity areas should provide residents with access to places to meet 
and relax, green and open spaces within easy reach of their homes and should be 
consciously planned into the proposal at the outset help to build a cohesive, suc-
cessful and sustainable community. 

The shared amenity areas should cater to the needs of residents at all stages of 
their lives, and should take into account other open spaces already provided in 
the vicinity (including the series of natural areas and park spaces along the River 

Diagram 4.6.2
ShareD amenity areaS

Diagram 4.6.1  aeriaL view of ShareD amenity SpaceS
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1.3 PRINCIPLES

The following key principles reflect an understanding of the site’s context, express the 
vision of the proposed redevelopment, and establish a framework that should enable the 
successful redevelopment of the site as a series of places with a distinct and valuable 
character.

1.3.1 OPEN SPACE NET WORK

The redevelopment should reflect and reinforce the existing open space network 
around the site, and in particular the series of parks, natural areas and other open 
spaces along the River Crane. 

Refer to diagram 1.3.1 for illustration of the open space network in the area. 
Detailed guidance on residential open spaces is provided in section 4.6 and 4.7.

1.3. 2 RESIDENTIAL CONTEX T

The Residential Site should be located to reflect the existing residential context, 
and should be planned to integrate potential future developments and existing 
context into a coherent whole. 

Refer to diagram 1.3.2 for illustration of the existing residential context and 
potential for new residential areas on the site to improve the coherence of the 
existing context.

1.3.3 DISTINCT IDENTITIES & ACCESS

The redevelopment should provide distinct areas for the REEC Site and the 
Residential Site. These two parts of the redevelopment should be separated with 
a clear division and enable separate and easily managed access to all parts of the 
site in accordance with the Access Principles in sections 1.3.7-1.3.10.

Refer to diagram 1.3.3 for illustration of the overall redevelopment masterplan. A 
detailed illustrative masterplan is provided as part of the application as a separate 
document.

1.3.4 PHASED REDEVELOPMENT

Diagram 1.3.1
open Space network

Diagram 1.3.2
reSiDentiaL context

Diagram 1.3.4
phaSeD reDeveLopment

Diagram 1.3.3
overaLL Site maSterpLan

The parts of the redevelopment site 
that can readily accommodate rede-
velopment should be used to provide 
the initial phase of construction for the 
College, Secondary and SEN Schools. 
Phasing should ensure that the College 
is able to continue operating success-
fully throughout the redevelopment.

reec
phaSe 1reec Site- 

coLLege, 
SchooLS & 
tech hub

reec  
phaSe 1

reec  

phaSe 2

reSi
phaSe 1reSiDentiaL 

Site

coLLege 
pLaying 

fieLD Site

coLLege 
pLaying 

fieLD Site

exiSting 
open Space

exiSting 
reSiDentiaL

propoSeD 

reSiDentiaL

reSi 

phaSe 2
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While the educational and residential redevelopments may be phased, they 
should provide a coherent site when they are completed.

Refer to diagram 1.3.4 for illustration of the areas of the phases of the redevelop-
ment. Detail on the intended project phasing, and potential variations, is provided 
in the Development Specification.

1.3.5 UPGR ADE MARSH FARM L ANE

The redevelopment should provide an important benefit to the wider community 
through improvements and widening of the existing pedestrian and cycle route 
along Marsh Farm Lane. The benefit of this upgraded route should be maximised 
by encouraging its use to provide pedestrian and cycle access to the site.

Where the pedestrian route crosses vehicular routes, pedestrian use should be 
prioritised and made explicit through the design and construction of the crossing. 
Where the route connects to other proposed local transportation upgrades it 
should be designed to accommodate these upgrades. 

Refer to diagram 1.3.5 for illustration of the location of the upgraded Marsh 
Farm Lane. For detailed guidance on Marsh Farm Lane refer to section 3.3 of this 
document.

1.3.6 RESPECT THE EXISTING STREET PAT TERN

New streets on the Redevelopment Site should be designed to reflect the scale 
and geometry of the existing street network, and their character should support 
and integrate the redevelopment into the existing urban grain.

Refer to diagram 1.3.6 for illustration of potential extensions to the existing 
street network. For detailed guidance refer to section 3.5 of this document.

1.3.7 RESIDENTIAL ACCESS

The residential site should be provided with vehicular access via the A316 to 
minimise the impact of the redevelopment on the Heatham Estate.

Pedestrian and cycle access to and across the Residential Site should be encour-
aged, and should be designed to integrate the new residential area with the 
existing neighbourhood, and maximise the benefit of improved connections to 
the town centre.

Refer to diagram 1.3.7 for illustration of access to the residential site. Detailed 
access proposals are provided as separate documents.

1.3.8 COLLEGE & TECH HUB ACCESS

Pedestrian and cycle access to the College via the upgraded Marsh Farm Lane 
should be encouraged and prioritised. Pedestrian links to the College on the rede-
velopment site should be provided as part of the College redevelopment.

Vehicular access to the College and Tech Hub should be off the A316 via Langhorn 
Drive, to minimise the impact of the redevelopment on the Heatham Estate.

Refer to diagram 1.3.8 for illustration of access to the College and Tech Hub 
sites. Detailed access proposals are provided as separate documents.

Diagram 1.3.5
upgraDe marSh farm Lane

Diagram 1.3.6
reSpect the Street pattern

Diagram 1.3.7
reSiDentiaL acceSS

Diagram 1.3.8
coLLege & tech hub acceSS

peDeStrian & cycLe acceSSvehicuLar acceSS
  key to acceSS DrawingS
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creativity but instead establish a platform 
from which to begin a detailed design. 

Reserved Matters Application for the 
design of buildings and open spaces within 
a Development Zone in the Masterplan 
will need to demonstrate how their design 
approach meets the design guidelines 
set out for that specific Development or 
Building Zone as well as for the places 
surrounding it. In particular, development 
of any part of the Richmond Education 
and Enterprise Campus Site (REEC Site), 
which is formed of the College, Tech Hub 
and Schools Development Zones, should 
be designed with regards to the other 
parts. This will ensure that the redevelop-
ment will be coherent and coordinated, 
without being over-prescriptive.

6.5 DESIGN CODE

The Design Code provides a design standard for the Masterplan in order to ensure a high quality 
and contextually-appropriate development.

Although the Code is not meant to be prescriptive, it establishes a ‘benchmark’ for the future 
design of all aspects of the proposed development and against which applications for approval 
of reserved matters involving appearance will be assessed.

The Design Code sets out a series of 
design guidelines that reflect an under-
standing of the site’s context and 
establish a framework that should enable 
the successful redevelopment of the site 
as a series of places with a distinct and 
valuable character.

The Design Code places importance on 
the Open Spaces or Places that are to be 
created, including streets & paths, school 
grounds, and both communal and private 
open spaces, rather than only the individ-
ual buildings that enclose them. 

The Design Code therefore provides detail 
and definition for each type of place within 
the Masterplan. The guidelines for each 
place are intended to provide guidance for 
future design teams, to ensure the over-
riding design philosophy is followed, whilst 
allowing sufficient flexibility to encourage 
variety and richness within the Proposed 
Development. They should not inhibit 

The street & path network should be an 
integral part of the redevelopment, and 
should serve to connect the redevelop-
ment to its context. 

In order to secure a high-quality public 
realm the Design Code provides design 
guidelines for streets & paths in general, 
as well as for each specific street & path 
that will be provided as part of the redevel-
opment. Additionally, the Streets & Paths 
chapter of the Design Code provides illus-
trative views along the different parts of 
the Streets & Paths that will be part of the 
redevelopment.

This will ensure that each street & path 
will be contextually-appropriate, and that 
their overall form and appearance will be 
clear, without being over-prescriptive.

6.5.1 OVERVIEW 6.5.3 DEVELOPMENT ZONES 6.5.4 STREETS & PATHS 6.5.5 OPEN SPACES & 
L ANDSCAPING

diagraM 6.5.4 design code - 
opens spaces & landscaping

diagraM 6.5.3 design code - 
streets & paths

diagraM 6.5.2  design code - 
developMent Zones

diagraM 6.4.1 
the design code

The Design Code is structured to reflect 
the organisation of the redevelopment 
into Development Zones, whilst ensuring 
that the overall redevelopment forms 
a coherent, valuable and high quality 
addition to the context in which it will be 
situated.

The Design Code identifies the key 
features specific to each Development 
Zone - including Streets & Paths, Open 
Spaces, Buildings and other parameters.

This will ensure that the form and content 
of redevelopment in each Development 
Zone will be contextually-appropriate, 
without over-prescribing the detailed 
design of buildings and open spaces that 
will be submitted for detailed approvals as 
part of Reserved Matters Applications.

Open spaces & landscapes should be 
important parts of the redevelopment, and 
should make an important contribution of 
the redevelopment to its environment. 

In order to secure high-quality open 
spaces the Design Code provides design 
guidelines for open spaces & landscapes 
in general, as well as for each specific type 
of open space that will be provided as part 
of the redevelopment. 

This will ensure that appropriate open 
spaces will be provided in suitable 
locations, and that high quality landscape 
areas will be provided as part of the 
redevelopment. Additional guidelines 
will ensure that where practical existing 
trees and habitat areas will be retained 
and protected particularly where these 
are healthy and form an important and 
valuable part of the existing environment.

The Masterplan Proposals are founded 
upon key principles that reflect an under-
standing of the site’s context, that express 
the vision of the proposed redevelopment, 
and that establish a framework to enable 
the successful redevelopment of the site 
as a series of buildings & places with a 
distinct & valuable character. 

This is achieved by a series of clearly 
explained & illustrated principles that set 
out the high-level goals & ambitions which 
define the organisation of uses on the site, 
identify means of access to the different 
parts of the site, and provide the basis for 
how the site is proposed to be organised, 
landscaped and designed.

These principles form part of the Design 
Code, and as they are integral to under-
standing the masterplan proposals are 
presented in their entirety in section 6.2 
of this document.

6.5. 2 PRINCIPLES

diagraM 6.5.1 design code -
principles of redevelopMent

 60 | Richmond-upon-Thames College Rev. A 2015.11.27 HOK



 (vi) The articulation of the frontages seen in views from Chertsey Road.

 Refer to section 5 for detailed guidance on elements of building design, section 5.6 for 
detailed guidance on building massing, and section 5.9 for detailed guidance on rooftop 
plant. 

5 Buildings should be designed with good quality elevation and roofing materials with 
attention given to the variety of materials, their colour and prominence within the 
townscape and views (particular attention should be paid to the view from Richmond 
Hill and from Rosecroft Gardens). Refer to section 5.1 for detailed guidance on building 
materiality. 

6 Appropriate design, scale and materials of boundary treatments. 

For additional detail, refer to the Townscape and Visual Impact Assessment 
Chapter of the Environmental Impact Assessment.

 Design Code | 119  2015.06.30HOK

6.1 TOWNSCAPE 
CONSIDER ATIONS

The redevelopment should provide design mitigation measures to address the 
townscape impacts identified as part of the Environmental Statement. 

6.1.1 PREDICTED TOWNSCAPE & VISUAL EFFECTS

No significant adverse residual townscape or visual effects have been identi-
fied in the Townscape and Visual Impact Assessment carried out as part of the 
Environmental Impact Assessment.  

A number of moderate adverse effects have been identified for which appropri-
ate secondary mitigation measures should be identified as part of the reserved 
matters proposals. In addition, secondary mitigation has been also been assumed 
as part of the detailed design that should result in residual enhancement to the 
townscape and views and provide significant benefits. 

6.1. 2 STR ATEGIES TO BE ADOP TED TO MITIGATE TOWNSCAPE & 
VISUAL EFFECTS

To maximise townscape and visual benefits, and mitigate impacts, the secondary 
mitigation measures that should form of reserved matters applications should 
include: 

1 Replacement planting to mitigate the loss of trees along Marsh Farm Lane, guidance on 
which is provided in sections 3.3 and 4.9 of this Design Code. 

2  Building elements in appropriate locations should be articulated to create a visual 
interest and local landmark elements.  Refer to section 5.11 for detailed guidance on 
landmark elements. 

 (i) In particular, the building(s) in College Building Zone 1 along the A316 should create 
a local landmark when viewed from the A316, as described in section 2.2. 

 (ii) Similarly, the building(s) in College Building Zone 2 should act as a local landmark 
when viewed along the upgraded Marsh Farm Lane, as described in sections 2.2 and 
3.3.  

3 Appropriately designed areas of public realm including soft landscaping should be 
incorporated into the design of Marsh Farm Lane.  Refer to section 3.3. 

4 Buildings should be well designed and detailed. In particular, the apparent scale and 
mass of large blocks should be reduced though the detailed design of the elevations 
and roofscape including through the use of set backs and projections, fenestration, 
entrances and materials. Roof level plant should be contained and sensitively concealed. 
Particular consideration should be given to 

 (i) The roofscape and built form seen from Rosecroft Gardens;

 (ii) The roofscape and elevations seen from the public open space on the Harlequins 
Site; 

 (iii) The articulation of frontages seen from Egerton Road and the roofscape seen from 
adjoining residential areas;

 (iv) The roofscape seen across Craneford Way Playing Fields; 

 (v) The roofscape and articulation of built form seen in views from Richmond Hill; and 
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5.7 BALCONIES

Balconies should be used to provide private outdoor amenity space to upper level 
spaces, and will be required for flats without a ground floor external space. 

5.7.1 BALCONIES

Balconies may be incorporated into the design of the buildings. Balconies may 
provide private amenity space to upper floor spaces. Balconies with level access 
are required for dwellings without private gardens at ground floor or podium level, 
in accorance with policy DM DC 6. Where dwellings are provided with a single 
balcony, this should be accessible off of the main living space. Where dwellings 
are provided with multiple balconies, the largest balcony should be accessible 
from the main living space(s).

Balconies should have a positive impact on the architecture of building and 
provide useful, pleasant, private outdoor space for residents, students and staff. 
Balconies may be designed as projecting, semi-recessed or fully-recessed, but 
should be fully integrated within the formal composition of the building and the 
architectural detail and language of the facades. Wherever practical, steps in the 
building form should be taken advantage of to provide external amenity space. 
Refer to diagrams 5.7.1-5.7.4. Balconies should not appear to be ‘bolted-on’.

Balconies should have solid floors draining to a downpipe integrated into the build-
ing’s architecture. Soffits to balconies, or to the recesses of balconies, should be 
provided with high quality solid soffits that are consistent with the architectural 
language of the building. Balustrades should be designed to allow privacy when 
viewed from below, whilst allowing views out from a seated position. 

Where balconies are provided, these should be designed to limit the overlooking 
of private spaces, in particular existing Private Gardens and bedrooms. Screens 
should be provided to allow for privacy from neighbouring properties. Balconies 
should be designed in accordance with Secure by Design principles. 

Individual projecting balconies are allowed to project up to 4m beyond the 
Development Zone boundary as defined in the Parameter Plans. To ensure that 
balconies are usable, the main balcony to a dwelling should not be less than 2m in 
either length or depth and balconies should have a clear height of at least 2.5m.   
Where dwellings have multiple balconies, additional balconies may be reduced 
in size. The minimum dimension of the balcony should not be reduced by the 
enclosure (eg balustrade). 

Where balconies may be subject to high levels of noise (NEC noise category C or 
D) or very strong winds,  glazed and ventilated winter gardens can be provided 
as a replacement. Where winter gardens are provided, these should be thermally 
separated from the interior, they should be drained, and should be designed to 
avoid overheating in summer.

Diagram 5.7.2 
projecting baLcony

Diagram 5.7.1
baLcony aS part of buiLDing form

Diagram 5.7.3
partiaLLy projecting baLcony

Diagram 5.7.4
receSSeD baLcony (or Loggia)
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5.5 BUILDING HEIGHT

The height of buildings should be controlled to ensure that the development is of an 
appropriate scale without overconstraining the potential design of the buildings.

5.5.1 ME ASUREMENT OF BUILDING HEIGHT

Building Zones are provided with a parameter identifying the maximum height 
of buildings in that zone. Buildings that extend beyond the relevant parameter 
should not be permissible. Site-wide building height parameters are identified in 
Parameter Plan (SK-127). Specific height parameters for each Building Zone are 
identified in their respective Parameter Plans. 

Building Height should be measured to the top of the parapet or top of the eaves, 
as illustrated in diagram 5.5.1; in the diagram, all of the buildings are the same 
height. Where a building is designed such that there are multiple eaves or parapet 
levels, all must be within the Building Zone’s height parameter.

Building heights on the Parameter Plans are all expressed in metres Above 
Ordinance Datum (AOD), as well as in terms of relative level based on a typical 
ground level of 9.20m AOD which is common across much of the site and its 
boundaries. In the event of a discrepancy between the quoted values, the absolute 
maximum expressed in metres AOD should take precedence, and any changes to 
the proposed future ground level should not increase or decrease the proposed 
maximum height of the Building Zone.

A restrictive set of projections associated with the building, such as rooftop plant 
and exhaust flues, should be permitted to extend beyond the building height 
parameter - these elements are identified in sections 5.9 and 5.10 of this Design 
Code. This is to ensure that the overall mass of the buildings can be controlled, 
without requiring overly large building zones to be provided in order to accom-
modate minor, unavoidable, or beneficial projections.

Diagram 5.5.1
meaSurement of buiLDing height
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6.5.7 TOWNSCAPE

diagraM 6.5.6
design code - toWnscape

The redevelopment should provide a 
positive contribution to the townscape 
within which it is set, and where this  
is not possible should provide design 
mitigation measures to address the 
townscape impacts identified as part of 
the Environmental Statement. 

in order to ensure this goal, the Design 
Code incorporates these secondary miti-
gation measures as design guidelines. 

6.5.6 BUILDING DESIGN

diagraM 6.5.5 design code -
building design

The Design code includes design guide-
lines in order to ensure the built-fabric of 
the redevelopment is of an appropriately 
high standard and that building design 
ensures a safe, attractive and success-
ful Public Realm. These guidelines include 
general design guidelines as well as 
specific requirements relating to:

• Active Frontages;
• Defensible Spaces;
• Entrances & Access;
• Building Height;
• Building Massing;
• Balconies;
• Living Roofs;
• Rooftop Plant;
• Projections;
• Landmark Buildings; and
• Residential Design Standards.

These will ensure that the redevelopment 
will be attractive, safe, inclusive, sustain-
able and of an appropriately high-quality.
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