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Appendix D 
 

National Grid Gas Distribution Records 
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Appendix E 
 

UK Power Networks Records 
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Appendix F 
 

BT Openreach Records 
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Appendix G 
 

Virgin Media Records 



 
Glanville 

Cornerstone House, 62 Foxhall Road, Didcot,  

Oxfordshire, 

OX11 7AD 
 

Virgin Media
Field Services

Units 1-12
Broad Lane

Mayfair Business Park
Bradford

Yorkshire 
BD4 8PW

Tel: 0870 888 3116 Opt 2
 

 

Plant Enquiry Ref: VM.152299 

Letter Date 06.07.2016 

Your Ref:  TR8151310 

Date:  07.07.2016 

 

Hello, 
 
Enquiry Location: ST MICHAELS CONVENT, HAM COMMON, RICHMOND, TW10 7JH 
 
Thank you for your enquiry regarding work at the above location. 
 
I enclose a copy of our above referenced drawing, marked to show the approximate position 
of plant owned and operated by Virgin Media. 
 
You will be aware that you have a duty to ensure that no damage results to this equipment as 
a result of your proposed works. Please note that this apparatus may contain Fibre Optic, 
Coaxial and/or 240v Power Cables and as such, special care must be taken when excavating 
this area. 
 
Should you require Virgin Media apparatus to be diverted to accommodate your works 
and require a detailed estimate, please send a cheque to the value of £720.00 (Bus) / 
£240.00 (Res) Inc VAT to: 
 
Diversionary Works, Virgin Media, 1 Dove Wynd, Strathclyde Business Park Bellshill ML4 3AL  

 

Or Call the Diversionary Team on: 0800 408 0088 Option 1 

 
Should your request be in relation to a new development and you require an estimate 
to be prepared for Virgin Media to service your proposed development, please submit 
this request for costs along with site drawings (scale 1:500) to the New Build Team 
also at the above address. 
 
Yours faithfully 
 
National Plant Enquiries Team, email: plant.enquiries.team@virginmedia.co.uk 
 
Please note: National Plant Enquiries are now able to accept all major cards with the 
exception of American Express for credit/debit card payments. If you wish to use this 
facility please contact us at the above telephone number. Please note: National Plant 
Enquiries Team (Bradford) cover and respond to plant enquiries for all ex ntl:Telewest 
franchise areas. 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have 
tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we caution that 
within Virgin Media apparatus there may be instances where mains voltage power cables have been placed 
inside green, rather than black ducting. Further details can be found using the 'Affected Postcodes.pdf', 
which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are 
carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual position of 
any underground service must be verified by cable detection equipment, etc. and established on site before 
any mechanical plant is used. Accordingly, unless it is due to the negligence of Virgin Media, its employees 
or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss 
or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by 
Virgin Media Limited (c) Crown copyright and database rights 2016 Ordnance Survey 100019209.

Date: 07/07/16 Scale: 1:9323 Telecoms Plan A4Map Centre: 517713,172246(c) Crown copyright and database rights 2016 Ordnance Survey 100019209 Data updated: 01/05/16

shalini.akshintala@virginmedia.co.uk
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Appendix H 
 

Thames Water Potable Water Records 
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Thames Water Sewer Records 
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Cornerstone House, 62 Foxhall Road, 
Didcot, Oxon  OX11 7AD 
 
Tel: (01235) 515550 
Fax: (01235) 817799 
 
Postbox@glanvillegroup.com 
www.glanvillegroup.com 
 

− Structural Engineering 
− Civil Engineering 
− Transport & Highways 
− Geomatics (Land Surveying) 
− Building Surveying 
− CDM Consultants 

 


