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1 INTRODUCTION 
 

1.1 This Consultation Statement has been prepared by Turnberry Planning Limited on 
behalf of ‘Basinghall Estate Company Limited’ (the applicant) and supports a full 
planning application to the London Borough of Richmond upon Thames (the Local 
Planning Authority [LPA]) for a proposed residential-led mixed-use development on 
land rear of No. 74 Church Road, Barnes, London, SW13 0DQ.  
 

1.2 As shown in Figure 1.1, the application site is situated within Barnes local centre 
and currently accommodates a single-storey ‘V’ shaped commercial building under 
Class A1, A3 and B1 use.  The site is a courtyard-type development located to the 
rear of No. 74 Church Road (a backland site) and the surrounding area is primarily 
residential in character with ground floor retail units along Church Road and 
commercial workshops to the west.    
 
Figure 1.1 – Aerial Photograph of Site 
 

 
  

1.3 The applicant is now proposing to redevelop the application site by demolishing the 
existing buildings and erecting a two-storey residential-led mixed-use development 
comprising of 6 no. of residential flats and 5 no. of small commercial units (with a 
Gross External Area of 165.7sqm).   
 

1.4 The submitted Planning Statement, which forms part of the application submission, 
provides further information on the development proposals as well setting out the 
planning justifications of the scheme.  
 

1.5 The Consultation Statement documents the consultation and community 
engagement undertaken by the applicant prior to the submission of the planning 
application.  
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2 RELEVANT PLANNING POLICIES 
 
2.1 National Policies 
 
2.1.1 Relevant national planning policies and guidance are as follows: 

• National Planning Policy Framework (NPPF) (2012) 

• Planning Practice Guidance (PPG)  

2.1.1 The Government’s national planning policies are set out in the NPPF published in 
March 2012.  It contains the Government’s policies for planning in England.  

2.1.2 The PPG was subsequently launched online by the ‘Department for Communities 
and Local Government’ (DCLG) on 6 March 2014, which is designed to accompany 
the NPPF.  It is the Secretary of State’s view on how the NPPF’s policies should be 
used in practice and to provide further information.  The PPG is actively managed by 
the DCLG and is frequently updated.  

National Planning Policy Framework (2012) 

2.1.3 Paragraph 188 of the NPPF (2012) recognises that early engagement has significant 
potential to improve the efficiency and effectiveness of the planning application 
system for all parties. Good quality pre-application discussion enables better 
coordination between public and private resources and improved outcomes for the 
community. 

2.1.4 Paragraph 189 states that LPAs cannot require that a developer engages with them 
before submitting a planning application, but they should encourage take-up of 
any pre-application services they do offer. They should also, where they think this 
would be beneficial, encourage any applicants who are not already required to do 
so by law to engage with the local community before submitting their applications. 

2.1.5 Paragraph 190 recognises that the more issues that can be resolved at pre-application 
stage, the greater the benefits. For their role in the planning system to be effective and 
positive, statutory planning consultees will need to take the same early, pro-active 
approach, and provide advice in a timely manner throughout the development process. 

Planning Practice Guidance 

2.1.6 Paragraph 001 (Ref ID: 20-001-20150326) of the PPG relates to the value of pre-
application engagement as it is recognised that it offers significant potential to 
improve both the efficiency and effectiveness of the planning application system and 
improve the quality of planning applications and the likelihood of success.  This can 
be achieved by: 
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• Providing an understanding of the relevant planning policies and other 
material considerations related to the development proposal. 

• Work collaboratively and openly with interested parties at an early stage to 
identify, understand and seek to resolve issues associated with the proposal.  

• Discuss possible mitigation of the impact of the proposal. 

• Identifying the information required to accompany a formal planning 
application, thus reducing potential delays during the application validation 
stage.  

• Putting in place Planning Performance Agreement (PPA) where this would 
help with managing the process and agreeing any dedicated resources for 
progressing the application.  

2.1.7 Paragraph 003 (Ref ID: 20-003-20140306) states that pre-application engagement is 
a collaborative process between a prospective applicant and other parties which 
may include: 

• The LPA. 

• Statutory and non-statutory consultees. 

• Elected Members. 

• Local people. 

2.1.8 Furthermore, it is recognised that the parties involved at the pre-application stage 
will vary on a case-by-case basis, and the level of engagement needs to be 
proportionate to the nature and scale of a proposed development. Each party 
involved has an important role to play in ensuring the efficiency and effectiveness of 
pre-application engagement. 

2.1.9 Paragraph 007 (Ref ID: 20-007-20140306) advises that democratically elected 
Members are strongly encouraged to participate at the pre-application stage, where 
it is appropriate and beneficial for them to do so.  Section 25 of the Localism Act 
2011 confirms that elected Members do not have a ‘closed mind’ just because they 
have historically indicated a view on a matter relevant to the proposal.  

2.1.10 Paragraph 008 (Ref ID: 20-008-20150326) recognises that the NPPF is clear that 
statutory consultees have an important role to play at the pre-application stage.  In 
order for their role to be effective and positive, statutory consultees will need to take 
an early, pro-active approach and provide advice in a timely manner. 

2.1.11 Paragraph 010 (Ref ID: 20-010-20150326) relates to what the applicant should 
expect from the LPA at the pre-application stage.  A prospective applicant should 
expect a clear, timely, and authoritative, view on the merits of a proposed 
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development – as well as clear advice on consultation requirements and the 
information to be submitted with a formal planning application. 

2.1.12 Paragraph 011 (Ref ID: 20-011-20140306) states that pre-application engagement 
with the community is encouraged where it will add value to the process and the 
outcome although it is not compulsory except for wind turbine developments.  In 
addition, pre-application advice provided by the local planning authority cannot pre-
empt the democratic decision making process or a particular outcome, in the event 
that a formal planning application is made. The advice could, however, be a material 
consideration to be taken into account and given weight in the planning application 
process. 

2.1.13 Paragraph 012 (Ref ID: 20-012-20140306) recognises that if pre-application advice 
is to be meaningful then a proposed development may change prior to the 
submission of a formal planning application. This could resolve issues identified at 
the pre-application stage and/or it may raise new issues that need to be discussed. 

2.2 Local Policies 
 

Statement of Community Involvement (2006) 

2.2.1 The ‘Statement of Community Involvement’ (SCI) was adopted by the LPA on 9 
June 2006 sets out the consultation strategy for the preparation of the development 
plan and other related documents.   The SCI explains how local communities and 
other interested parties will be involved in the plan-making process as well as 
considers consultation procedures for planning applications.  

2.2.2 Section 8 provides guidance on consultation relating to planning applications and 
encourages developers to use the pre-application process as prior engagement with 
the LPA and to get an appropriate steer as to what may be acceptable in planning 
terms.  

2.2.3 The SCI also advises that all applicants are encouraged to explain their proposals 
informally to neighbours and to anyone else who might be affected, either before or 
at the time of making the application.  

2.2.4 It is noted that the SCI is not prescriptive in terms of how applicants undertake pre-
application consultation and that it advises that it should be undertaken under the 
developer’s own initiative and at ‘arms length’ from Officers to ensure impartiality in 
the LPA’s perspective.  
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3 CONSULTATION 
 
3.1 Introduction 
 
3.1.1 This section sets out the consultation and community engagement that has been 

undertaken by the applicant prior to the submission of the full planning application to 
the LPA.  

3.2 Pre-application with LPA (2015) 
 
3.2.1 A request for formal pre-application advice was sought from the LPA, whereby 

Turnberry Planning Limited submitted a pre-application on 17 April 2015.  The 
pre-application proposal was for a larger residential development (when 
compared to the current development proposal) and comprised of ‘demolition of 
current units and construction of three-storey residential block comprising 5 no. of 
2-bed units and 3 no. of 1-bed units’.  Copies of the pre-application submission 
documents are contained at Appendix 1.  

3.2.2 The LPA subsequently issued a formal pre-application advice letter dated 14 
August 2015.  A copy of this is contained at Appendix 2.    

3.2.3 In summary, the LPA’s views of the pre-application proposals and our current 
responses (in italics) to these are as follows: 

• The application site is not situated on key shopping frontage, therefore the 
retail use on the site (particularly the Class A1 use) is not protected.  We 
agree that this remains applicable.  

• A schedule and plan of existing uses needed to gain a better 
understanding of the existing development.  This has now been provided 
as part of the application (see Planning Statement).  

• The LPA considered proposals for a pure residential development is 
unlikely to be acceptable and requires a mix of uses to complement the 
Barnes local centre.  We have since revised the proposal to incorporate a 
mix of uses to include residential and Class B1 use, which is considered 
to be appropriate to Barnes local centre.  

• The LPA requires affordable housing financial contribution for small sites 
(i.e. 1-9 residential units).  40% affordable provision for 8 no. of residential 
units proposed.  The current application proposal for 6 no. of residential 
units is expected in the development plan to provide 30% affordable housing 
contribution.  We propose to provide an affordable housing contribution to be 
in-line with the LPA requirements.  Please see submitted Affordable Housing 
Statement and draft Unilateral Undertaking for further details.  

• The proposal will need to accord with minimum floorspace and private 
amenity space standards.  The current application proposal fully accords 
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with DCLG and local plan standards relating to minimum floorspace and 
private amenity space respectively.  

• Development should take into account wheelchair / disabled access 
standards.  The proposed 2 no. of 2-bed ground floor flats are DDA 
compliant (see Access Statement).  A disabled car parking space is also 
proposed.  

• The LPA were of the view that the site was within the Barnes Green 
Conservation Area. We can now confirm that the site is located just outside 
the Conservation Area. The submitted Planning Statement provides further 
justifications as to why the current application proposal will not be 
detrimental to the character and appearance of the Conservation Area.  

• The design of the development was considered to be excessive in scale, 
height, bulk and massing.  This would result in a visually intrusive and un-
neighbourly form of development.  A reduction in the scale of the proposal is 
likely to be required.  We have now revised the development proposal by 
altering its scale, massing, design and layout.  See Planning Statement and 
Design and Access Statement for further information.  

• The LPA prefers ‘low key mews type development’ at ‘workshop scale’.  This 
should ideally be 1-1.5 storeys in height (max) and should appear sub-
ordinate to the frontage buildings, particularly those on Church Road and 
Elm Grove Road.  The current application proposal is for a two-storey 
development that retains the existing 4.6-4.7m stable wall along the 
southern and western boundary of the site.  We believe the current design 
and layout of the scheme is sensitive to its surroundings; whilst maximising 
the delivery of both much needed housing and commercial space on the 
site.  See Planning Statement and Design and Access Statement for further 
justifications.   

• The LPA would expect a 20m set back distance of the proposal from nearby 
residential properties’ habitable room windows to protect privacy (quoting 
Policy DM DC5 of the Development Management Plan).  However, if the 
development was to be single storey, it considered that this will unlikely have 
privacy concerns.  The application proposal will retain the 4.6-4.7m high 
stable wall to the southern and western boundary of the site, thereby 
minimising overlooking and loss of privacy to surrounding neighbouring 
properties.  See Planning Statement for further justifications.  

• The proposed balconies on first and second floors would like cause 
overlooking/loss of privacy to occupiers of neighbouring properties.  As per 
the reasoning above, the retention of the stable wall at 4.6-4.7m high is 
considered to minimise loss of privacy.  See Planning Statement for further 
justifications.  

• The LPA considered the proposal to unlikely cause significant impacts to 
daylight/sunlight enjoyed by surrounding residential properties.  We agree 
with this and given the reduction in scale and massing of the current 
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application proposal with improved siting, this will further minimise impacts 
relating to loss of daylight/sunlight to nearby residential properties.  

• A car parking space should be allocated to each of the residential units.  
Cycle parking of 3 spaces would also be needed.  The application proposal 
now proposes a total of 17 no. of secure cycle spaces.  This is considered to 
adequately meet the standards of the London Plan.  

• Provisions of 1x 660L refuse bin and 2x 360L recycling bins would be 
required. The application proposal provides sufficient waste storage facilities 
for both residential and commercial uses.  

• A Construction Method Statement would be needed to clarify how 
construction vehicles are to access into the site given the restricted spacing.  
We have submitted a Construction Traffic Management Plan (CTMP) in 
support of the current application proposal to demonstrate that appropriate 
vehicles can enter and exit the site during construction.  

• Improved lighting and secure access for pedestrians will be looked upon 
favourably.  We consider lighting details should be dealt with via a planning 
condition.  

• LPA confirmed that the site is unlikely to have contaminated land issues.  
We agree with this.  

• No ecological impacts considered likely.  However, installation of green roof 
and insertion of bird/bat boxes are advised.  We are not proposing to install 
green roof to the development due to limited space, maintenance and 
structural issues.  As set out in the submitted Energy & Sustainability 
Strategy document, the proposal will meet above carbon emission standards 
of 35%.  In terms of installation of bird and bat boxes, this could be dealt via 
a planning condition if necessary.  

• No ‘Tree Preservation Orders’ exist on the site.  The LPA considered the 
exiting tree on site to be of low amenity value as it is within the courtyard 
with no visibility from the streetscene.  The planting of a new tree within the 
development is considered acceptable.  We agree with this and are 
proposing the planting of a new tree within the courtyard.  

• The site is situated within areas of high flood risk and advised that a Flood 
Risk Assessment (FRA) is submitted.  The application proposal is supported 
by an FRA, which demonstrates that whilst it is within Flood Zone 3, the site 
and a large part of Barnes benefit from existing flood defences.  The 
proposal will have adequate SUDS on site to ensure appropriate drainage 
measures.  

• The proposal will be CIL liable (both Borough and Mayoral CIL).  Noted.    

3.3 Public Exhibitions (4 and 5 October 2016) 
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3.3.1 Turnberry prepared a document titled ‘Barnes Consultation Paper’ on 2 September 
2016.  This is an internal consultation strategy document intended for the applicant 
to have a good understanding of the suggested pre-application public engagement 
process, which should involve two public exhibitions setting out the development 
proposals and to be held within close proximity of the site.  The intention is to 
engage with the local community and to obtain their views of the proposal and to 
see whether the scheme needs to be amended.  A copy of the Barnes Consultation 
Paper is contained at Appendix 3.  

3.3.2 The two public exhibitions were held at the nearby OSO Arts Centre (49 Station 
Road) on 4 and 5 October 2016 between 3.30pm – 7.30pm.  Notification letters 
informing people of the exhibitions were posted on 21 September 2016 (first class 
stamp) via Royal Mail to a total of 121 no. of local residential and business 
addresses within relative proximity to the site.  Copies of the sample letter and the 
definitive list of those consulted are contained at Appendix 4.  It is noted that Ward 
Councillors for ‘Barnes’ as well as ‘Mortlake and Barnes Common’ were also 
consulted; together with Barnes Community Association (BCA).  

3.3.3 Turnberry subsequently prepared the public exhibition information boards and 
copies of these are contained at Appendix 5.  

3.3.4 Photos taken from the exhibitions are shown in Figure 3.1.  

Figure 3.1 – Photos from the Exhibitions 
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3.3.5 For the public exhibition held on 4 October 2016, this had approximately 30 no. of 
visitors and for the exhibition on 5 October 2016 this had circa 15 no. of visitors. 

3.3.6 Notable key observations of the exhibitions are as follows. 

3.3.7 The Chairman of the BCA (Mr Steven Mindel) attended the exhibition on 4 October, 
whereby his views were that he considered the scheme being generally good and 
not appearing too large and that he was in favour of its mixed-use nature.  His only 
concern related to car parking on site as he considered that this would cause 
congestion/disturbance to the surrounding properties.  He also pointed out that a 
similar courtyard scheme known as the Foundry Mews development at 58 Barnes 
High St had zero car parking.  He considered the Foundry Mews development to be 
well designed.  

3.3.8 In response to the Chairman’s queries, we pointed out that the proposed on-site car 
parking is in-line with the Council’s parking standards and that the existing accesses 
were already used by vehicular traffic (e.g. cars using the Elm Grove Road part of 
the access to park at the rear of Church Road).  Given the low number of car 
parking on site and is to be used by the residential properties, it is unlikely to cause 
major disturbance.  

3.3.9 Regarding the Foundry Mews development (LPA Ref. 12/3768/FUL) that was 
granted planning permission on 26 September 2013, it is noted in the Officer’s 
Report that that the development will be a car-free scheme by utilising a car club 
concept despite the adopted parking standard being 1 space per residential unit.  It 
appears that the applicant offered car-free development voluntarily and was 
accepted by the Council on the basis it was a very constricted and narrow site.  On 
that basis, it is considered that whilst the developer of Foundry Mews voluntarily 
opted for car-free; our scheme nevertheless accords with the parking standards and 
we have demonstrated via the submitted Transport Statement that vehicle 
accessibility and manoeuvrability is acceptable.   

3.3.10 The Chairman of the BCA also mentioned that he would be particularly keen to work 
with us (should planning permission be granted for the proposal) as he is aware of a 
number of small businesses that may be interested in locating to the site, as there 
are apparent shortages of small-scale B1 office space in the Barnes area.  This is 
indeed encouraging to note and that the development proposal will provide 5 no. of 
small commercial units for local businesses to operate within.  

3.3.11 It is noted that Ms Emma Robinson (Town Centre Manager) of the BCA also 
attended the 5 October exhibition.  Ms Robinson were generally happy with the 
development proposal in that it will provide additional housing and employment 
space to Barnes.  She too expressed an interest in working with us in helping local 
businesses find suitable B1 premises due to shortages of such space in the locality.   
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3.3.12 Ms Robinson also echoed the views of the Chairman of the BCA and mentioned 
why the relatively large number of car parking spaces on site when the Foundry 
Mews development had zero parking.   

3.3.13 Owners of the Focal Point Opticians on No. 70 Church Road attended the exhibition 
on 5 October.  They were concerned with construction traffic although they 
acknowledged this to be temporary.  They also highlighted that the car parking 
space proposed on the northern boundary of the site (see Figure 3.2) will block 
residents and retail owners from accessing Church Road to the rear of the building.  
Apparently this is already an issue with existing parked vehicles and have caused 
obstruction to the occupiers of Church Road from taking the bins out from the rear 
of the properties and out onto the refuse collection point on Church Road.  

Figure 3.2 – Car Parking Issue Identified at Exhibition 

 

3.3.14 This issue has been noted and the design of the development was subsequently 
amended by reducing the proposed car parking spaces from six to five as well as to 
install bollards to maintain a good level of access for the occupiers of Church Road 
properties (see Figure 3.3).    

Figure 3.3 – Revised Parking Layout 
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3.3.15 It is noted that Mr Eric Cooper and his wife, Mrs Jennifer Cooper attended the 
exhibitions and have expressed their objections to the development proposal.   

3.3.16 Their main reason for objection related to the potential loss of their tenure at the 
property. They also commented on the proposed development’s inappropriate 
sizing and resembling a ‘mini industrial estate’ as well as concerns regarding 
generation of additional traffic, noise and disturbance.  However, it is considered 
that the planning benefits set out in the Planning Statement outweighs the concerns 
of Mr and Mrs Cooper as the new scheme would provide a much greater quantum 
of B1 floorspace as well as much needed housing in the area; whilst impacts 
relating to amenity are kept to a minimum due to the design and siting of the 
development.   

3.3.17 A summary of the general comments and views expressed at the exhibition on 4 
October included: 

• Interested in the commercial units as they appear attractive and within 
centre of Barnes. Noted.  

• A number of people were concerned with the loss of Karavan and its 
café.  We pointed out that the applicant was looking to re-accommodate 
Karavan at an alternative property within their ownership (possibly No. 88 
Church Rd, which is currently a vacant retail unit) and clarified that the 
applicant is not displacing Karavan as such but that they were already 
looking to downsize due to economic reasons.  By way of an update, as 
detailed in the Planning Statement, Karavan has since vacated the site in 
December 2016 due to financial viability concerns of the business.  

• Some people preferred the existing retail use as there would not be any 
disturbance to the area outside trading hours.  However, the residential and 
B1 use are considered appropriate within Barnes local centre.   

• A number of people pointed out that the stained-glass workshop that have 
been on the site for many years appear to likely be displaced by the 
development proposals.   It is noted that the stained glass workshop 
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measures approximately 22sqm Gross Internal Area (GIA).  The proposal 
will seek to re-provide such B1 use whilst increasing the number of B1 units 
from one to five units and that each of these units will be slightly larger at 
approximately 25-30sqm.   Given the redevelopment of the site would result 
in a much larger and better provision of B1 floorspace for small business on 
the site, it is considered that the temporary loss of a B1 use is acceptable.  
The applicant confirmed that it would seek to relocate the stained glass 
workshop to other properties within the applicant’s ownership but that this is 
subject to availability and agreeable rent.    

• General concerns that the proposed car parking will impact on the amenity 
of nearby residents.   See paragraph 3.3.8 for our response to this.  

• General concerns over construction related impacts such as dust and noise. 
The submitted CTMP provides general information about how such impacts 
can be limited.   

• General concerns relating to impacts of the development to the amenity of 
neighbouring properties.  In particular, issues relating to loss of privacy, 
overlooking, scale and massing and simply being ‘visible’ from neighbouring 
properties would be considered a substantial visual impact.  Detailed 
planning justifications on how the development proposals would not impact 
on residential amenity are addressed in the Planning Statement.  However, 
the main points to note are that the development would only be two-storeys 
in height with a pitched roof and is in-keeping with the general massing, 
scale and appearance of the surrounding area that comprises of 2-3 storeys 
in height.  In addition, the proposal would maintain adequate privacy levels 
to surrounding properties due to the retention of the 4.6-4.7m high original 
stable wall to the south and west of the site.  The design is such that it would 
not cause overlooking to neighbouring properties. 

• A number of visitors expressed their appreciation for the public exhibitions 
and found these to be informative and useful to understand the proposal.  

3.3.18 Feedback forms were provided at the exhibitions to enable consultees to provide us 
with feedback.  A sample blank copy of this is contained at Appendix 6.  

3.3.19 A total of 6 no. of feedback forms and two emails were received, three of which 
were in favour of the development, and five of which were against.  A summary of 
points raised are set out in Table 3.1. 

 
Table 3.1 – Feedback Summary 
 

Themes Issues Raised Our Response 

Principle of 
Development 

Loss of shop and café and 
possible reduction in 
employment 

The proposed mixed use 
development is considered by 
the LPA to be acceptable in 
principle as such uses are 
consistent with town centre 
uses.  The proposal will lead to 
an increase in employment due 
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Themes Issues Raised Our Response 
to the provision of additional 
Class B1 floorspace.   

Principle of 
Development 

Loss of shop and café and 
possible reduction in 
employment 

The proposed mixed-use 
development is considered by 
the LPA to be acceptable in 
principle as such uses are 
consistent with town centre 
uses.  The proposal will lead to 
an increase in employment due 
to the provision of additional 
Class B1 floorspace.   

Environmental Congestion and parking 
problems 

The parking provision is in line 
with the London Plan parking 
standards and the impact of the 
development on congestion will 
be minimal, as set out in the 
Transport Statement. 

Environmental Access 

Although the access is narrow, 
sufficient lighting will ensure that 
drivers and pedestrians can see 
one another. 

Environmental Construction noise and pollution 

The Construction Traffic 
Management Plan sets out the 
strategy for minimising 
disturbance to adjacent 
properties.  

Environmental Loss of light and privacy from 
height of building 

The proposals will not result in 
the loss of privacy from 
overlooking as the retained 
boundary wall will provide 
adequate screening/privacy 
protection. 

Environmental 
Development would aggravate 
the problem of drains becoming 
blocked 

The Flood Risk Assessment 
demonstrates no risk of flooding 
as the area benefits from 
existing flood defence and that 
there would be suitable SUDS to 
ensure surface water/ run-off 
management.  

Design Over-development of the site 

As set out in the Planning 
Statement, the development 
proposal is considered to be of 
an appropriate scale, massing 
and appearance and that this 
view is shared with the BCA.  

Design No. 8 Bracken Gardens not 
shaded correctly in drawings Noted.  

Design Design not in keeping with 
character of area 

As set out in the Planning 
Statement, the development 
proposal is considered to be of 
an appropriate scale, massing 
and appearance and that this 
view is shared with the BCA. 

 
 
3.4 Post Exhibition Liaison 
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3.4.1 A reporter from ‘The Barnes Village Bugle’ (a monthly e-newsletter with over 3,000 
subscribers in the Barnes area; website: http://www.barnesvillage.com/barnes-
newsletter.html) contacted Turnberry on 6 October 2016 and requested an 
electronic version of the exhibition boards as well as an image of the proposal it 
could use in the article.  The reporter confirmed that she would like to write an 
article about the proposal.   

3.4.2 Subsequently in the October edition of the e-newsletter, the article about the 
proposed development was front page news as shown in Figure 3.4.   

 

 

Figure 3.4 – Extract of the Barnes Village Bugle (October 2016 Edition) 
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4 CONCLUSIONS 
 

1.6 As demonstrated in Section 3 of this document, the applicant has undertaken 
appropriate levels of pre-application consultations with both the LPA and the local 
community in relation to the development proposals.  
 

1.7 The consultations have enabled the positive re-shaping of the development 
proposals from the original pre-application stage with the LPA in 2015. The 
subsequent engagement with the local community in October 2016 has also enabled 
the applicant to appreciate their views and comments and have resulted in the 
positive amendments to the design of the development.   
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1.0	   Introduction	  and	  Location	  

1.1 This	  statement	  is	  prepared	  in	  support	  of	  a	  request	  for	  pre-‐application	  advice	  in	  respect	  of	  land	  at	  74	  
Church	  Road,	  Barnes.	  

1.2 The	  site	  is	  situated	  in	  the	  centre	  of	  Barnes	  and	  contains	  several	  units	  comprising	  retail,	  café,	  storage	  
and	   light	   industrial	  uses.	  The	  property	   is	  situated	   in	  a	  mixed	  use	  area,	  bounded	  by	  an	  access	  road	  
and	  residential/	  retail	  properties	  to	  the	  north	  and	  residential	  gardens	  to	  the	  south,	  east	  and	  west.	  	  	  

1.3 The	  site	  can	  be	  approached	  via	  access	  roads	  from	  the	  A3003	  to	  the	  north,	  and	  Elm	  Grove	  Road	  to	  
the	  east.	  However,	   there	   is	  no	  public	  highway	  directly	  adjacent	   the	   site.	   It	  has	  a	  Public	  Transport	  
Accessibility	  Rating	  (PTAL)	  of	  3.	  

	  

Figure	  1-‐Barnes	  Location	  Plan	  
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2.0	   Planning	  History	  	  
	  

2.1	  	  	  	  	  	  	  	  	  The	  following	  applications	  are	  deemed	  as	  holding	  significance	  for	  the	  site:	  

• Change	  Use	  Of	  Part	  Of	  Site	  Buildings	  From	  Storage	  To	  A	  Food	  Preparation	  And	  Supply	  	  Business	  
With	  Staff	  Canteen	  Area.	  Granted	  27/11/1997	  	  (Ref	  97/1921).	  
	  

• Operate	  a	  cafe	  as	  part	  of	  retail	  business	  at	  the	  above	  address	  (Class	  A1	  to	  Class	  A3)	  Granted	  	  
23/11/2011.	  (Ref-‐11/3258/FUL).	  	  

2.2	  	  	  	  	  	  The	  latter	  of	  these	  applications,	  which	  appears	  to	  have	  been	  implemented,	  applied	  for	  the	  	  	  	  	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  following	  floor-‐space-‐	  
	  

§ A1	  (Shops)	  -‐3,100	  sq	  metres	  
§ A3	  (Restaurant	  and	  café)	  –	  300	  sq	  metres	  
§ B1(c)	  (Light	  Industrial)	  –	  250	  sq	  metres	  
§ B8	  (Storage	  or	  distribution)	  -‐300	  sq	  metres	  
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Figure	  2	  -‐	  site	  entrance	  from	  main	  road	  
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Figure	  3	  -‐	  current	  site	  

	  

3.0	   Proposals	  

3.1	   The	  client	  is	  seeking	  to	  redevelop	  land	  to	  the	  rear	  of	  Church	  Street	  for	  residential	  purposes.	  
Several	  	  	  	  scheme	  options	  have	  been	  discussed,	  however	  the	  preferred	  scheme	  is	  currently	  for	  
the	  construction	  of	  a	  three	  storey	  block	  of	  flats	  comprising	  the	  following:	  

a. Ground	  floor	  –	  1x	  1	  bed	  unit(50.1m2)	  and	  1x2	  bed	  unit	  (77.4	  m2)	  

b. First	  floor	  –	  2	  x	  1	  bedroom	  units	  (43.1m2)	  and	  2	  x	  2	  bedroom	  units	  (72m2)	  

c. Second	  floor	  –	  2	  x	  2	  bedroom	  units	  (76m2)	  

3.2	   The	  accompanying	  plans	  should	  be	  referred	  to:	  

	   a.	  Dwg	  No	  1045-‐B-‐GA-‐F50	  A	  –	  Proposed	  Ground	  Floor	  Plan	  

	   b.	  Dwg	  No	  1045-‐B-‐GA-‐F51	  A	  –	  Proposed	  First	  Floor	  Plan	  

	   c.	  Dwg	  No.	  1045-‐GA-‐F52	  A	  –	  Proposed	  Second	  Floor	  Plan	  

	   d.	  Dwg	  No.	  1045-‐B-‐	  GA-‐F54	  A/	  1045-‐B-‐F55	  A	  –	  Proposed	  Sections	  and	  Elevations	  	  
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Barnes	Consultation	Paper	

The	Project	

The	 brief	 is	 for	 the	 demolition	 of	 a	 single-storey	 ‘V’	 shaped	 mixed-use	 commercial	 building	
comprising	 of	 a	 furniture	 shop	 (Class	A1	use)	 and	 café	 (Class	A3	use)	 and	 erection	of	 a	 new	 two-
storey	mixed-use	development	consisting	of	office	units	(Class	B1	use)	and	6	no.	of	residential	units	
(flats)	with	associated	car	parking.			

Stakeholders	

The	following	relevant	stakeholders	have	been	identified:	

• Local	people	within	a	defined	area	(see	Appendix	1)
• Ward	Members	as	well	as	Planning	Committee	Members	of	the	London	Borough	of

Richmond	upon	Thames	(LBRT)
• Local	interest	groups/residents	associations	etc.	(we	are	currently	in	the	process	of

establishing	these	in	liaison	with	LBRT)

Political	Make-up	of	LBRT	

LBRT	has	54	Councillors	representing	18	wards.		Each	ward	is	represented	by	three	Councillors.	
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The	 application	 site	 falls	 within	 the	 ‘Barnes’	 ward	 according	 to	 the	 Council’s	 website.	 	 The	
neighbouring	ward	to	the	south	is	‘Mortlake	&	Barnes	Common’.		Given	the	location	of	the	site,	it	is	
considered	 worthy	 that	 we	 consult	 with	 ward	 Members	 for	 ‘Barnes’	 and	 ‘Mortlake	 and	 Barnes	
Common’.				

Details	 of	 the	 ward	 Members	 are	 below	 (of	 which	 four	 of	 them	 are	 also	 Planning	 Committee	
Members).	 	 Therefore,	 in	 terms	 of	 relevant	 Councillors	 to	 consult,	 the	 six	 Members	 below	 are	
considered	key.		

Methodology	

There	are	two	key	objectives	to	the	consultation	process:	

1. Construct	 a	 narrative	 for	 all	 stakeholders	 and	members	 of	 the	 public	 in	 order	 to
develop	 their	 understanding	 of	 the	 benefits	 of	 the	 proposals,	 how	 the	 design
principles	 respond	 to	 the	 site	 and	 the	 subsequent	 detailed	 response	 that	 will
inform	the	planning	application;
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2. Be	 seen	 to	 develop	 a	 proposal,	 giving	 people	 time	 and	 space	 to	 raise
questions/issues	to	which	the	team	develops	an	appropriate	response.

To	achieve	 these	objectives,	 information	will	 need	 to	be	presented	 in	a	 clear	and	concise	manner	
and	supported	by	suitable	imagery,	explaining	the	journey	that	the	design	team	have	gone	through,	
before	arriving	at	the	detailed	design	solution.		It	also	draws	out	all	potential	issues	from	concerned	
parties,	 allowing	 the	 Team	 to	 respond	 to	 these	 issues	 when	 finalising	 the	 scheme	 and	
documentation	prior	to	submission	of	the	planning	application.		

Proposed	Structure	

The	consultation	will	require	the	preparation	of	approximately	6-10	A1-sized	consultation	boards	
that	cover	the	following	topics:	

• Welcome/Orientation	and	background	to	the	project
• Confirming	the	understanding	of	the	site	-	its	constraints	and	opportunities
• Show	key	planning	drawings	of	the	proposed	development
• Identify	the	key	environmental	issues	and	to	summarise	the	findings	of	the	technical

assessments	we	have	done	to	date
• Confirming	programme	and	next	steps
• Supply	free-form	comment	forms

Preparation	of	the	boards	will	take	approximately	2	weeks.	

It	is	proposed	that	a	manned	exhibition	for	the	invited	consultees	would	be	most	suitable,	where	
members	of	the	team/client	are	on	hand	to	answer	questions	and	help	structure	a	response;	

Timings	

For	a	scheme	such	as	this,	the	public	event	could	take	place	during	the	afternoon	between	3:30pm	
and	7:30pm	over	a	two-day	period,	coinciding	with	the	end	of	the	school	day	and	allowing	time	for	
people	to	attend	en	route	from	work.		

Given	the	need	to	prepare	the	consultation	boards/material,	the	fourth	week	of	September	2016	is	
considered	a	suitable	time	in	which	to	hold	the	event.		

Adverts	and	publicity	

There	are	a	range	of	options	for	publicising	the	events:	

1. Leaflet	drop
2. Posters
3. Letter	to	a	key	stakeholder	(e.g.	Councillors)	to	include	a	copy	of	the	Leaflet
4. Press	advert
5. Advertisement	online
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Given	the	localised	nature	of	the	proposal,	we	consider	that	the	above	options	1,	2,	and	3	will	be	the	
most	appropriate.		Options	4	and	5	are	considered	more	suited	to	much	larger	scale	of	development,	
therefore,	for	this	proposal	is	not	considered	necessary.		

We	 will	 produce	 a	mailing	 list	 to	 help	 inform	 a	 strategy	 for	 communicating	 details	 of	 the	 event.	
Invitations	should	be	sent	at	least	two	weeks	prior	to	the	event.	

Venue	and	Signage	

Two	venues	are	currently	being	considered:	

• Barnes	Rugby	Football	Club
• OSO	Arts	Centre

The	use	of	a	way-finding	sandwich	board	outside	the	venue	may	be	required	to	more	easily	direct	
visitors	to	the	consultation	event.		

Registration	and	Feedback	

All	consultation	procedures	should	be	recorded	including	logging	details	of	attendees	and	of	sessions	
with	key	stakeholders	including	any	relevant	outcomes.	
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Feedback	forms	could	be	available	to	be	completed	and	returned	either	during	or	after	the	event.	
Feedback	forms	do	not	need	to	consist	of	structured	questions,	but	give	an	opportunity	for	people	
to	provide	their	own	comments.	

Statement	of	Consultation	

The	 information	provided	 from	 the	 feedback	 forms	 can	be	used	 to	develop	a	 consultation	matrix,	
demonstrating	 how	 concerns	 or	 comments	 on	 the	 proposals	 have	 been	 considered	 and	
subsequently	resolved	or	dealt	with	during	the	development	of	the	proposals.	

A	summary	of	the	proceedings	of	the	consultation,	feedback	received	and	how	comments	received	
have	been	responded	to	or	dealt	with	through	the	development	of	the	design	of	the	proposals	will	
ultimately	 need	 to	 be	 included	 as	 a	 Statement	 of	 Consultation	 to	 accompany	 the	 planning	
application.	This	demonstrates	to	the	Council	that	those	people	who	are	likely	to	be	affected	by	the	
proposals	 have	 been	 effectively	 considered	 during	 the	 development	 of	 the	 planning	 proposals,	
consulted	at	an	early	stage	of	the	process,	and	their	concerns	recognised	if	not	fully	addressed.	




