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Acceptance Letter 

 

 

  



   

 

 

 

Registered address: Thames Water Utilities Limited, Clearwater Court, Vastern Road, Reading RG1 8DB 

Company number 02366661 Thames Water Utilities Limited is part of the Thames Water Plc group. VAT registration no GB 537-4569-15 

 

Pre Development Enquiry  

Site Address: Richmond College, Twickenham, Middlesex, TW2 7SQ 

Development Details: New Campus with occupancy of 3300 (including staff), Residential 
Development comprising 179 properties and Haymarket group technical hub with 
occupancy of 100 

Dear Miss Taylor 

I write in relation to the above site regarding the proposed development here. 

Please note: your initial fee of £398+ VAT covers the expense of our asset planners reviewing 
your proposed discharges in relation to the capacity in our existing network.  They also carry out 
flood risk assessments.  At this stage if your proposal is accepted, we issue an approval letter 
for you to progress with your development.   

Foul Water 

In this instance we have notified our Catchment Planners for the area and they have made 
comment regarding the capacity of the public sewers. The proposed discharge rates are 
acceptable providing that the flow rate from the Nuffield St Health Centre as shown in submitted 
calculations.  If the flows proves to be higher than the rate allowed in the calculations provided 
following flow testing, Thames Water should be consulted. 

Surface Water  
 
Please note that discharging surface water to the public sewer network should only be 
considered after all other methods of disposal have been investigated and proven to be not 
viable. In accordance with the Building Act 2000 Clause H3.3, positive connection to a public 
sewer will only be consented when it can be demonstrated that the hierarchy of disposal 
methods have been examined and proven to be impracticable. The disposal hierarchy being: 1st 
Store rain water for Later Use; 2nd Use infiltration techniques, such as porous surfaces in non-
clay area; 3rd Attenuate rainwater in ponds or open water features for gradual release to a 
watercourse; 4th Attenuate rainwater by storing in tanks or sealed water features for gradual 
release to a watercourse; 5th Discharge rainwater direct to a watercourse; 6th Discharge 
rainwater to a surface water drain; 7th Discharge rainwater to the combined sewer.   

 

 

Jessica Taylor 
Atkins 
Euston Tower 
286 Euston Road 
London 
NW1 3AT 

 

 

 

 

Your account number 
DS4007616 
thameswater.co.uk 
 
0800 009 3921 
Mon – Fri 9am-5pm,  
05th May 2016 
 
 
 



You should be aware that in the public sewer system will be unable to accommodate any storm 
greater than a 1 in 20 year event. You should assume this level of storm when calculating the 
current discharge rate. Please ensure that storm flows are attenuated or regulated into the 
receiving public network through on or off site storage. 

Only when it can be proven that soakage into the ground or a connection into the adjacent 
watercourse is not possible would we consider a restricted discharge into the public surface 
water sewer network. A reduction of at least 50% on existing flows from the same site area 
would be sought for a range of storm conditions. 

Please Note  

All connection requests are subject to a full Section 106 (Water Industry Act 1991) application 
before the Company can confirm approval to the connection itself. Please also note that capacity 
in the public sewerage system cannot be reserved. 

The views expressed by Thames Water in this letter are in response to this pre development 
enquiry at this time and do not represent our final views on any future planning applications 
made in relation to this site. 

 

 

Yours sincerely 

 

Natalya Collins 
Development Engineer 
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