
Public consultation  
on the plans for Barnes Hospital

Our commitment to delivering high quality care

The Trust provides a wide range of inpatient and community services to over 
20,000 people each year. These include local services for children/adolescents and 
working age and older adults, as well as a range of specialist mental health services 
on a regional and national basis. 

Our values are to be respectful, open, collaborative, compassionate and consistent. We work 
in partnership with those who use our services, their relatives, carers and friends, and other 
stakeholders to ensure that we uphold and promote these values. 

Crucially, we will be retaining a presence at the Barnes Hospital site. Staff and service 
levels will not be reduced in the borough as a result of the EMP and we are working closely 
with Richmond Clinical Commissioning Group (CCG) to develop the services we can 
deliver in Richmond.

Will my care be affected in any way? 
While we transform our estate, care will continue to be provided throughout. Any 
relocation will be agreed with the input of clinicians, to ensure new locations reach 
the needs of our patients and carers. Minimising disruption to our patients is a key 
objective of both the Trust and STEP.

Some teams may be required to work from another location within the borough and 
staff will work closely with patients and carers to ensure they are fully aware of any 
changes to their services.

Once any relocations have been agreed the Trust will provide regular updates and 
work with key external partners such as service user/carer groups, Healthwatch, local 
GPs and the CCG to ensure that all the people we serve are aware of the changes.

“�Our values are to be respectful, open, collaborative, 
compassionate and consistent.”
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Opportunities and constraints

We have been considering options for the future of Barnes Hospital for a number  
of years. 

The site offers an opportunity to deliver a mixed-use development that would positively 
contribute to the local area while retaining a valuable healthcare use.

Opportunities
•	 Bringing back into use an underutilised site to provide much-needed housing for 

the borough as well as to support investment in new healthcare facilities
•	 The site is well connected, conveniently located close to transport links, shops and 

local facilities
•	 Retention of a significant number of existing trees will contribute to high quality 

amenity space as well as acting as a green buffer
•	 The northern part of the site is away from neighbouring properties and provides a 

good opportunity to deliver a new healthcare facility 
•	 It is an ideal location to deliver high quality new homes of varying size and tenure
•	 There is a possibility that the site could accommodate other community uses, such 

as a new school 

Principal Planning Considerations
•	 Relationship with neighbouring properties and the railway line
•	 Proximity of the nearby Queen’s Road Conservation Area
•	 Adjacent Old Mortlake Burial Ground
•	 Existing locally-listed buildings on the site
•	 Availability of funding for potential social and community uses on part of the site

Land for social and community uses 
We are currently in dialogue with the London Borough of Richmond upon Thames for part 
of our site to be made available for an alternative community use, such as a new school.

This area of land, to the south of the site, is not included in these plans and any proposals 
would be subject to a separate planning application.

The total site is approximately 1.45 hectares and would be divided as follows:
•	 New homes - 0.68 hectares
•	 Healthcare - 0.23 hectares
•	 Land for alternative community use - 0.54 hectares

Constraints and opportunities sketch

Site boundary plan

Key

Application site 

boundary line

Neighbouring  
site under client 
ownership
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Proposed site layout

New homes
As part of this development, we aim to help meet a pressing need for new housing in the 
borough, and a mix of both private and affordable homes is proposed.

We are proposing a total of 76 homes, including:
•	 64 apartments, featuring a mix of one, two and three bed units
•	 12 terraced four bedroom homes

All new homes will have outdoor space, either balconies or private gardens, and  
have been designed to meet the London Housing Design Guide standards for size  
and residential amenity.

A modern healthcare facility
The new healthcare facility will be delivered to the north of the site, in the location of Garden 
House, which is currently being used to provide healthcare.

The Trust is committed to provide out-patient services on the site and this facility will enable the 
Trust to continue providing excellent mental healthcare services for generations to come. 
	
The development of a new facility would improve patient experience, moving away from 
the current buildings which are outdated and unsuitable for modernisation.

Illustrative view of the proposals looking from the north east

Proposed site layout Illustrative view of the proposals looking from the south west
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Design precedent

South Kilburn Masterplan - Alison Brooks Architects South Kilburn Masterplan - Alison Brooks Architects

Anne Mews - Allford Hall Monaghan Morris

Newhall Be - Alison Brooks ArchitectsNewhall Be - Alison Brooks ArchitectsElmwood Court - C.F. Møller

Culverin Court - Hawkins Brown Ham Close - BPTW Architecture
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Highways and access

A specialist transport consultant, Motion, has been appointed to undertake 
assessments of the local highway network, alongside an assessment of the 
potential changes in the number and types of vehicle movements.

Access
The site currently has three access points from South Worple Way and a one-way 
vehicular system is operated within the site due to the width of the road.

The proposals would retain two of the three existing access points and maintain a 
one-way circulation, with a dedicated entrance and an exit serving both the new homes 
and healthcare facility.

Parking provision
All residential parking for the scheme will be accommodated within the site and will 
have no impact on local parking provision. A total of 86 car parking spaces are proposed, 
including eight disabled parking spaces, at a ratio of 1.17 spaces per home.

30 of the parking spaces would be provided at street level and another 56 would be 
provided in basement parking below the apartment blocks. New residents will not be 
issued with parking permits and will not be allowed to park in existing local Controlled 
Parking Zones.

To promote sustainable travel, the plans include 142 cycle spaces for the residential 
properties and a further 30 cycle spaces associated with the non-residential floorspace.

Dedicated car parking spaces will be provided for the healthcare facility.

Local links
The site benefits from excellent public transport links, being approximately half a mile 
from Mortlake train station and 0.7 miles to Barnes train station. There are a number of 
bus stops a short walk from the site which are served by bus routes providing links to 
Richmond, Hammersmith and Wandsworth.

Proposed vehicle and pedestrian access plan

“�To promote sustainable travel, the plans propose 142 cycle 
spaces for the residential properties and a further 30 cycle 
spaces for the commercial units.”
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Next steps

Thank you for visiting today. This is an initial stage of consultation and we are 
committed to taking community feedback into consideration before the plans 
progress any further. 

If you would like to provide us with your comments on the hospital plans or the wider 
EMP, please take the time to complete a questionnaire before you leave so that the team 
can ensure that all feedback is properly recorded. All feedback will be reviewed to inform 
how the plans progress.

All the information on display, along with an online version of the feedback form,  
will be available at www.swlstg-tr.nhs.uk/about-us/estate-modernisation from 
Monday 13 November 2017.

Contact us
If you would like to be kept up to date on the progress of the plans for Barnes Hospital, 
future community events or if you have any further questions, please do not hesitate  
to get in contact with us.

Thank you for visiting us today.

Telephone: 020 7871 3565

Email: regeneration@swlstg-tr.nhs.uk 

Freepost:
Freepost Public Consultation (Cascade) 
RTUA-THGR-LUYK 
26 Noel Street 
London 
W1F 8GY 

Aerial view of the existing site

Benefits

•	Delivering modern world class mental health services for Richmond residents

•	� A new integrated community healthcare facility to serve residents in Barnes 
and Mortlake

•	New homes, including a percentage of affordable housing 

•	Regeneration of disused land which currently attracts antisocial behaviour

•	� Provision of land for social and community uses – subject to discussion with 
the Council





Name:

Address:

Postcode:				    Telephone:

Email:

Please indicate which of the following apply to you:

   I live locally	    I work locally	    I am a service user 

   I am a member of a local residents’ group or amenity society

Please specify:�

Please rank the following aspects of the proposals (1 not very important – 5 very important)

Barnes Hospital 
Consultation November 2017

1 2 3 4 5

Retention of mental 
healthcare services and 
new facilities

New homes

Land to deliver social and 
community uses

Highways and access

Promotion of sustainable 
travel

Other

Please specify:



Do you support the outline plans for the future development of Barnes Hospital? 

   Yes	    No	    Unsure	    Neutral

Please provide additional comments:�

How did you hear about the event?

   Email	    Newsletter	    Word of mouth	    Social media

   Other

Please specify: �

Did you find the event informative?

   Yes	    No

Would you like to be kept informed as the Estate Modernisation Programme progresses? 
If so, how would you like to be updated?

   Email or e-newsletter	    Newsletter 	    Website updates

If you require this document in an alternative format, such as large print, braille or translated to another language, please 
contact regeneration@swlstg-tr.nhs.uk

Thank you for your interest. This information is being collected on behalf of SWLSTG by Cascade Communications. 
Please tick if you do not wish to be kept informed  

Your details will remain confidential and will not be passed on to any third party.

Barnes Hospital Consultation





   

 
 

 

Estates and Regeneration 

Building 14, 1
st
 Floor 

Springfield University Hospital  

61 Glenburnie Road  

London, SW17 7DJ 

 
Thursday 16 August 2018 

«Title_» 

«Address_1_» 

«Address_2_» 

«Address_3_» 

«Address_4_» 

«Postcode_» 

 

Dear «Salutation_» 

 

Next steps for Barnes Hospital – August 2018  

 

As you may be aware, over the last few years South West London and St George’s Mental Health 
NHS Trust (the Trust) have been developing options for our Barnes Hospital site in South Worple 
Way as part of our Estate Modernisation Programme.  
  
In late 2017 we met stakeholders and held a three-day public exhibition on our initial plans. Since this 
time the Trust and its project team have been working hard to respond to comments from the public 
and stakeholders. We are now at a stage where we would like to discuss our revised plans with you 
and request a meeting ahead of our wider public engagement towards the end of September.  
 
Mental health inpatient services have not been provided at Barnes Hospital since 2013 and the site is 
significantly underused, with only 25% of the site currently in use to provide healthcare services. The 
remaining buildings are not fit for purpose as their condition and design make them unsuitable for 
modern mental healthcare services, and the fact that they are no longer used has unfortunately made 
them a target for vandalism and anti-social behaviour.  
 
The revised plans seek to bring forward a mixed-use development that positively contributes to the 
local area by providing new homes alongside a modern healthcare facility to serve the local 
community and land to deliver a Special Educational Needs school in conjunction with the London 
Borough of Richmond upon Thames. 
 
We fully recognise and appreciate the level of interest surrounding the development of the site and, 
with this in mind, we will be consulting with local residents and community stakeholders  to ensure 
they have the opportunity to view the plans and give their feedback. 
 
If you would like to arrange a meeting our project team to discuss the plans and next steps, please 
contact Sam Wilson at Cascade Communications, who is assisting with our community engagement 
on 020 7871 3565 or by email at swilson@cascadepr.co.uk   
 

Yours sincerely,  

 

Matthew Neal 

Estate Modernisation Programme Director 

mailto:swilson@cascadepr.co.uk




Barnes 
Hospital

September 2018

Visit our website:  
www.swlstg.nhs.uk

Email:  
regeneration@swlstg-tr.nhs.uk

Twitter:  
@SWLSTG

Public consultation on the revised plans for Barnes Hospital 

Following our consultation on the initial plans in 
2017, the Trust would now like to update you on 
how the proposals have developed in response to 
community feedback. A public exhibition is being held 
on Thursday 27 and Saturday 29 September 2018 at 
Barnes Hospital and full details can be found overleaf.

The revised proposals seek to deliver a high quality 
mixed-use development which positively contributes to 
the area. Alongside a mix of new homes, the proposals 
feature a modern healthcare facility to serve the local 
community and a Special Educational Needs School, 
both of which would be subject to appropriate funding.

At the upcoming exhibition you will be able to view 
the updated plans and provide feedback. Members of 
our team will be in attendance to discuss the plans and 
answer your questions.

We hope you are able to attend and look forward to 
meeting you.

Dear Neighbour 

As you may be aware, in recent years South 
West London and St George’s Mental Health 
NHS Trust (the Trust) has been developing 
options for the Barnes Hospital site in 
South Worple Way as part of our Estate 
Modernisation Programme. 

Aerial view of the existing site



We value your feedback

Towards the end of 2017 we held a public consultation 
to display our initial plans for the future of Barnes 
Hospital and understand the views of our neighbours, 
local stakeholders and the wider community.

Over 250 local residents and stakeholders attended 
the consultation in 2017 to meet the team and provide 
their feedback, with 130 feedback forms received. 
Your feedback highlighted a number of points for the 
team to review, so we took the opportunity to assess 
the plans and reconsider how the site could 
be brought forward. 

Following this, award-winning architects Squire 
and Partners have been appointed to prepare 
the revised plans. Their approach responds to 
the individual qualities of each site, producing 
contemporary architecture that draws inspiration 
from the materials and vernacular features found 
in the surrounding area.

The Trust remains committed to working with the 
community, Richmond Clinical Commissioning Group 
and local stakeholders as the plans progress.

Barnes Hospital

Background

In-patient services have not been provided 
at Barnes Hospital since 2013 and the site is 
significantly underused. Only around 25% of the 
site is currently used to provide healthcare services 
and the remaining buildings are disused.

Importantly, as part of the plans, the Trust will retain 
a presence on site to continue delivering modern 
mental health out-patient services. Staff and service 
levels in the borough will not be reduced as a result of 
the Estate Modernisation Programme, and our staff 
will work closely with patients and carers to ensure 
they are fully aware of any changes to their services.

How to get in touch

If you would like any further information on the plans 
for Barnes Hospital or if you are unable to attend the 
exhibition in September, please contact us: 

web:	 www.swlstg.nhs.uk
email:	 regeneration@swlstg-tr.nhs.uk
phone:	 020 7871 3565 (Mon to Fri, 9am to 6pm)

Barnes Hospital public exhibition in November 2017 
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Thursday 27 September 
4pm to 8pm

Saturday 29 September 
10am to 2pm

Where?

Garden House, 
Barnes Hospital, 
South Worple Way, 
Barnes, 
SW14 8SU
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Welcome

South West London and St George’s Mental Health NHS Trust (the Trust) welcomes 
you to our second stage of public consultation on our proposals for the Barnes Hospital 
site. In recent years the Trust has been developing options for the Barnes Hospital 
site in South Worple Way as part of our Estate Modernisation Programme (EMP).

Following consultation on the initial plans in 2017 and ongoing meetings with 
stakeholders and the community, we have considered the feedback we have received to 
revise and develop the plans accordingly. 

The revised proposals seek to deliver a mixed-use development which positively 
contributes to the local area by providing new homes alongside a modern healthcare 
facility to serve the local community and land for a Special Educational Needs School, 
both of which would be subject to securing appropriate funding.

As the leading provider of mental health services across south west London, we are 
committed to delivering the highest standards for the 1.1 million people we serve in the 
boroughs of Richmond, Wandsworth, Kingston, Merton and Sutton.

We have representatives here today from across our organisation and the EMP team. We 
hope we can answer your questions, whether it is about the future development of the 
Barnes Hospital site or the work we do across the five London boroughs we serve.

We welcome feedback on the proposals before we submit an outline planning application 
to the London Borough of Richmond upon Thames. We would be grateful if you could 
complete one of the feedback forms provided at the end of the public exhibition.

What is an outline planning application?
An outline planning application seeks to establish the principles of a proposed 
development. Following the approval of an outline permission, prior to the development 
starting, further details will be required to be submitted to the London Borough of 
Richmond upon Thames under what is called a ‘Reserved Matters’ application.

Subject to outline permission being granted, we intend to undertake further 
community consultation prior to the submission of a ‘Reserved Matters’ application.

Aerial view of the existing site
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The architects

Squire and Partners 

Squire and Partners are an award-winning architectural practice who have been 
designing and executing buildings on key sites in London and internationally for over 
35 years. The practice’s approach to design assumes that every site has its own history, 
character and needs. Derived from a sense of place, buildings respond to underlying 
themes of materiality, scale and proportion which are common to their locations, whilst 
revealing a commitment to contemporary design and detailing.

Berwick Street, Soho Hanover Square

Unison HQ Kingwood, Hans Place

Mayfair House

Warwick Road Primary School

Lancer Square

Howick Place
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The site 

First opened as Barnes Isolation Hospital in 1889, Barnes Hospital joined the  
NHS in 1948 and is now managed by South West London and St George’s Mental 
Health NHS Trust.

Mental health inpatient services have not been provided at Barnes Hospital since 2013 
and the site is significantly underused, with approximately only 25% of the site currently 
in use to provide healthcare services. 

The remaining buildings are unsuitable for modern mental health inpatient services. 
Whilst the Trust has added security to the building, with the buildings being vacant, they 
unfortunately continue to be a target for vandalism and anti-social behaviour. 

OS Map extract 1896 –appearance of hospital site

OS Map extract 1920 – expansion of hospital site

OS Map extract 1936 – expansion of hospital siteView of the existing site View of the existing site

Did you know?
Approximately 1 in 4 people will experience a mental health problem each year. The 
Trust provides a wide range care and treatment to over 20,000 people across from 
south west London and beyond at any given moment. 
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We continue to consider feedback received. Further feedback gathered from this public 
exhibition and further engagement with stakeholders and our neighbours will continue 
to inform our plans.

Consultation and Feedback 

Valuable feedback from the local community, stakeholders and the Council in 2017 
has directly informed the revised plans and we would like to understand your 
views before a planning application is submitted. 

Our commitment to consultation
We are committed to working with the community to develop the proposals for Barnes 
Hospital. In 2017 we carried out extensive consultation with members of the local 
community through a series of meetings, presentations and public exhibitions, which in 
turn provided us with valuable feedback. 

Consultation to date has included;
•	 A series of meetings with local community groups
•	 Newsletters distributed to the local area and stakeholders
•	 A three-day public exhibition across November and December 2017
•	 A dedicated page of the Trust’s website with details of the proposals
•	 Dedicated project telephone number and email address.

Key comments received from the previous public consultation event: 
•	 Support for the retention of mental healthcare facilities at Barnes Hospital
•	 Comments regarding construction traffic management and the need to minimise 

disruption and vehicle trip numbers
•	 Comments relating to the capacity of local public transport links. 
•	 Further information requested regarding the nature of the proposed school on the site
•	 Additional information requested regarding the retention of existing trees on the site
•	 Green space within site for community use was requested
•	 Four storey development was noted by some residents as being out of keeping with 

the local area
•	 Quality of architecture was noted as being unsuited to the area. 

The plans have developed following consultation and a summary of the key 
changes since our last exhibition are included below:

•	 Introduction of a new design approach, led by a Garden Square typology
•	 A new palette of materials which draw inspiration from the local vernacular
•	 Incorporating the outline plans for the Special Educational Needs School to present 

a holistic plan
•	 Retaining the majority of existing trees around the site boundaries
•	 Revising the plans to retain three buildings of Townscape Merit.

Previous proposal – CPMG Architects 

The first Barnes Hospital public exhibition – November 2017 



•	 Bringing back into use an underutilised site to provide much-needed housing for 
the borough as well as to support investment in new healthcare facilities

•	 The site is well connected, conveniently located close to transport links, shops and 
local facilities

•	 Retention of the majority of existing trees will contribute to high-quality amenity 
space as well as acting as a green buffer

•	 The northern part of the site is being retained by the Trust and will provide a good 
opportunity to deliver a new healthcare facility.

•	 It is an ideal location to deliver high-quality new homes of varying size and tenure
•	 Provision of a new Special Educational Needs School, addressing an identified  

local need. 

Principal planning considerations
•	 Relationship with adjacent 

neighbouring properties and the 
railway line

•	 Proximity of the nearby Queen’s 
Road Conservation Area

•	 Adjacent Old Mortlake Burial Ground
•	 Existing locally-listed buildings 

on the site (buildings of townscape 
merit.)

Public consultation  
on the plans for Barnes Hospital

Opportunities

The total site is approximately  
1.45 hectares and would be divided 
as follows:

•	 Health care hub:  
(3,000sqm)

•	 SEN School:  
(3,285sqm)

•	 Residential/amenity space: 
(8,060sqm)

Retention of ‘Buildings of Townscape Merit’ 
forming the gateway to the Masterplan

Retention of the majority of perimeter trees 
providing a green buffer and quality amenity

The removal of the existing buildings provides the 
opportunity to redistribute the new buildings to the 
perimeter of the site, creating a central garden square

Extensive green landscaping at ground level, 
with the western vehicular entrance providing 
access to a basement for the residential parking

Proposed site allocation
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What is the Estate Modernisation Programme?

The Estate Modernisation Programme (EMP) is an exciting project which will 
revolutionise the way mental health services are delivered in south west London for 
generations to come and will also provide new facilities for our local communities.

We are working with local people and service users to transform mental health 
services in south west London through a multi-million pound investment in our 
services and facilities.
 
What does this mean for Barnes Hospital?
Our plans for Barnes Hospital ensure we are bringing forward revised proposals for the 
site, which will now deliver a new Special Educational Needs School, alongside new 
homes and a modern healthcare facility.
 
We hope this will enable us to select a development partner for the site, who will deliver 
excellent value for the NHS and allow us to reinvest all funds from the sale of the site into 
our services.
 
How does the EMP work?
All funds raised from any sales of surplus land no longer needed for our healthcare 
services will be redirected into building our two new hospitals at Springfield and 
Tolworth, refurbishing our Richmond borough buildings and delivering new and 
improved frontline services across the five boroughs we serve. View of the new hospital at Tolworth

View of the new hospital at Springfield

A modern healthcare facility
The new healthcare facility will be delivered to the north of the site, in the location of 
Garden House, which is currently being used for outpatient mental health services.

The Trust is committed to continue to maintaining the current outpatient services at 
Barnes Hospital.
 
Will my care be affected in any way?
 While we transform our estate, care will continue to be provided throughout. Minimising 
disruption to our patients is a key objective of both the Trust. Staff will work closely with 
patients and carers to ensure they are fully aware of changes to their services.
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Special Educational Needs School (SEN)

The site has been recognised by London Borough of Richmond upon Thames for the 
incorporation of a new Special Educational Needs School (SEN). Located at the southern 
end of the site, the proposals will deliver a new SEN School which will be for between 
50-90 students. 

Careful consideration has been given to 
ensure that the delivery of this new school 
does not detrimentally impact on the 
amenity of our neighbours. 

Preliminary plans for the massing have 
been configured to reduce the potential 
noise impact for surrounding neighbours. 

Proposed ground floor plan showing indicative land take for a Special Educational Needs SchoolBuilding in the south-west corner of the site

Proposed location for the Special Educational Needs School Proposed location for the Special Educational Needs School
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New homes & Landscaping

New homes
We are proposing to deliver up to 90 new homes comprising a mix of one, two and three 
bedroom apartments in order to cater for a range of identified local housing needs.

The proposals have been carefully and sensitively designed to respect the amenity 
and privacy of our neighbours, whilst seeking to make a positive contribution to the 
surrounding streetscape. Set over a maximum of 2.5 to 3 storeys, the proposals are in 
keeping with surrounding buildings and take cues from local architecture.

The three buildings of Townscape Merit of most interest, forming the gateway to the site, will 
be retained for residential use and reconfigured with the remaining buildings demolished.

A proportion of the new homes will be affordable homes. The amount and form of 
affordable housing is to be determined subject to viability and ongoing discussions with 
London Borough of Richmond upon Thames.

Public realm 
A key aspiration of the proposals is to deliver new high-quality landscaped features to the 
public realm. 

•	 Creation of a publicly accessible central garden square
•	 New and additional planting and landscaping
•	 Retain and re-purpose prominent buildings of Townscape Merit
•	 Reinstate the site’s historic entrance.

Illustrative view of the central garden square

Proposed massing, aerial view, south-east Proposed ground floor plan Proposed facade optionsLocal design cues
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Highways and access 

A specialist transport consultant Motion, has been appointed to undertake 
assessments of the local highway network, alongside an assessment of the 
potential changes in the number and types of vehicle movements.

Access 
The site currently has three vehicle access points from South Worple Way. It is proposed 
that the Western vehicular entrance will serve the residential accommodation, with 
the central entrance serving as the primary pedestrian access to the site and a separate 
entrance to the east of the site at the junction to South Worple Avenue serving the Health 
Hub and the SEN School.

Parking provision 
All residential parking for the scheme will be accommodated on site at basement level 
below the apartment blocks. Between 45-60 car parking spaces are proposed, including 
10% provision for disabled parking spaces, at a ratio of 0.7 spaces per home. Local car 
parking provision will not be affected as new residents will not be issued with parking 
permits and will not be allowed to park in local Controlled Parking Zones.

To promote sustainable travel, the plans include 136 cycle spaces for the residential properties 
and a further 52 cycle spaces have been allocated for the Health Hub and SEN School.

30 car parking spaces will be provided for the healthcare facility at street level as well as 8 
car parking spaces for the SEN School. 

Local links
The site benefits from excellent public transport links, being approximately half a mile 
from Mortlake train station and 0.7 miles to Barnes station. There are a number of 
bus stops a short walk from the site which are served by bus routes providing links to 
Richmond, Hammersmith and Wandsworth. 

Three designated entrances along South Worple Way

“�To promote sustainable travel, the plans include 136 cycle 
spaces for the residential properties and a further 52 cycle 
spaces associated with the non-residential floorspace.”
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Next steps

Thank you for visiting our exhibition today. 

If you would like to provide us with your comments on the hospital plans or the wider 
Estate Modernisation Programme, please take the time to complete a questionnaire 
before you leave so that the team can ensure that all feedback is properly recorded. All 
feedback will be reviewed to inform how the plans progress.

All the information on display, along with an online version of the feedback form, will be 
available at www.swlstg.nhs.uk/estate-modernisation from Monday 1 October 2018.

Subject to the feedback received, we aim to submit an outline planning application to 
London Borough of Richmond upon Thames later this autumn. 

Contact us
If you would like to be kept up to date on the progress of the plans for Barnes Hospital, 
future community events or if you have any further questions, please do not hesitate to 
get in contact with us.

Telephone: �020 7871 3565 
(Monday-Friday, 9am-6pm)

Email: regeneration@swlstg-tr.nhs.uk 

Freepost:
Freepost Public Consultation (Cascade) 
RTUA-THGR-LUYK 
26 Noel Street 
London 
W1F 8GY 

Aerial view of the existing site

Benefits

•	Delivering modern world class mental health services for Richmond residents
•	New homes, including affordable housing 
•	Regeneration of disused land which currently attracts antisocial behaviour
•	Provision of new Special Educational Needs School.





Name:

Address:

Postcode:				    Telephone:

Email:

Please indicate which of the following apply to you:

   I live locally	    I work locally	    I am a service user 

   I am a member of a local residents’ group or amenity society

Please specify:�

Please indicate your level of interest in the following aspects of the proposals. 

Barnes Hospital 
Consultation September 2018

www.swlstg.nhs.uk

Very Important Important Neutral Not Important

Delivering modern world-class 
mental health services for 
Richmond residents

Please explain the reason for your answer:

A new integrated community 
healthcare facility to serve 
residents in the borough of 
Richmond

Please explain the reason for your answer:

New homes including much 
needed affordable homes

Please explain the reason for your answer:

Regeneration of disused 
land which currently attracts 
antisocial behaviour

Please explain the reason for your answer:

Provision of a new Special 
Educational Needs school

Please explain the reason for your answer:



Do you support the revised plans for Barnes Hospital? 

   Yes	    No	    Unsure	    Neutral

Please provide additional comments:�

How did you hear about the event?

   Email	    Newsletter	    Word of mouth	    Social media

   Other - Please specify: �

Did you find the event informative?

   Yes	    No

Barnes Hospital Consultation

	 �Please tick if you would like to be kept informed about the planning application (your details will remain 
confidential and not be passed to any third party) 

If you require this document in an alternative format, such as large print, braille or translated to another language, 
please contact: regeneration@swlstg-tr.nhs.uk. 

All data received will be processed by Cascade Communications on behalf of SWLSTG. All data will be kept in 
accordance with relevant data protection legislation including the General Data Protection Regulations (GDPR). Contact 
information will only be used to update neighbours on information relating to this project and your data will be kept for 
no longer than two years. Feedback will be reviewed by SWLSTG and their consultants and an anonymised summary 
will be submitted to the London Borough of Richmond-upon-Thames as part of the planning application. Further details 
can be found in our privacy statement. Please contact us for details.

Please return this survey in the box 
provided or to: 
FREEPOST RTUA-THGR-LUYK
Public Consultation (Cascade), 
26 Noel Street, 
London, W1F 8GY 

www.swlstg.nhs.uk

Contact us:

Email:	 consultation@cascadepr.co.uk
Telephone:	 020 7871 3565


