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1. Executive Summary

Snapdragon at PLMR were appointed by the applicant, UKl Richmond Limited (hereafter
referred to as ‘UKI’), and developers, RER London Limited, to undertake a programme of
community consultation to support their Planning Application for the development of the
former Richmond Royal Hospital and to produce this Statement of Community Involvement.

As part of the pre-application process in support of the Planning Application, UKl have
implemented a programme of community consultation to inform and seek feedback from the
local community on their proposals for the site.

This programme has taken place in conjunction with formal pre-application discussions with
officers at Richmond Council.

The programme has been predicated on a series of key sessions to which the local community
were invited, taking place at the site in July, August and September 2018: a Residents
Reception (held on 4th July), a Residents Drop-in Session (held on 22nd August) and a Public
Consultation (held on 20th September and 22nd September).

Beyond these events, there are various means through which the project team has
undertaken additional engagement throughout the course of the programme, including
correspondence regarding the scheme via email and phone, a dedicated project website and
regular contact with key political stakeholders.

The programme has demonstrated support for the re-use of the building as a residential
development, the retention of many of the historic aspects of the building in addition to the
inclusion of new healthcare space.

Where concerns have been raised, these have primarily been focused on construction traffic,
traffic flows, car parking and the affordable housing provision included as part of the scheme.

A response from the project team to each of these issues is included in this Statement of
Community Involvement.

The project team is confident that it has conducted a thorough community consultation
programme in support of a planning application for the development of the former Richmond
Royal Hospital.

UKI are intending on submitting a Planning Application to Richmond Council by the close of
2018 with a decision anticipated in early 2019.

The project team will continue to engage with the local community throughout the remaining
stages of the planning process.



2. Context
The former Richmond Royal Hospital is located within the London Borough of Richmond upon Thames.

The site is a complex of interconnecting buildings arranged around a hard landscaped courtyard area.
Central to the Hospital is a Grade Il Listed, former residential dwelling that was acquired and converted
to hospital use in the 1860s. This site has subsequently been developed in a fragmentary fashion over
the course of the late 19th and 20th Centuries, with a number of more recent alterations made from
the 1960s onwards.

The site currently benefits from street access on Kew Foot Road, with in-bound vehicular access to the
courtyard from Evelyn Road and out-bound from Shaftesbury Road. The courtyard currently provides
approximately 25 surface car parking spaces, 3 of which are designated for disabled use.

A range of outpatient services are currently operating from the Hospital.

The overall site area is approximately 0.38 hectares (0.94 acres). The Hospital is located within the
Kew Foot Road Conservation Area. The building sits on the boundary of the conservation area and the
open space of the Richmond Athletic ground.

The proposed scheme will be mixed-use involving the restoration and conversion of the existing
buildings at the site. The sensitive development will incorporate a modern healthcare facility alongside
the provision of new residential accommodation.

This will entail development of the Richmond Royal Hospital site for a mix of health (D1) and
residential uses (C3), with associated landscaping, parking and associated works.

At the time of writing this Statement of Community Involvement, the proposals are as follows:

e The provision of 68 apartments located over 5 floors, including affordable housing.

e The current Health Care use will be consolidated into a new modern 500 sgm space that will
be housed within the building fronting Evelyn Road, the Northern Wing of the site.

e The listed building will be converted to its former and original residential use. The BTM
(Buildings of Townscape Merit) will be retained. The rear of the North and South wings are to
be extended. It has been agreed with the Council Conservation Officer to demolish and rebuild
a portion of the Evelyn Road wing.

e A new building block is developed on the eastern edge which will connect the two wings to
form a central communal landscape courtyard.

e New landscaped gardens are proposed around the perimeter of the site and in the courtyard.
This will improve the townscape on Kew Foot Road and provide high quality communal
amenity space for the new residents;

e Anunderground car park is proposed beneath the courtyard. Also located here will be plant
and cycle storage.



3. Principles of Engagement

The purpose of this section of the Statement of Community Involvement is to highlight the objectives
of public engagement, methodology, strategy, and the principal guidelines that UKI have followed as
part of their community consultation programme.

The objective of the process has been two-fold:

e Toinform members of the local community on UKI’s scheme and emerging proposals prior to
the submission of a planning application to Richmond Council.

e To encourage feedback on the scheme from members of the local community to inform the
scheme’s design and planning process.

There are a series of planning policies and guides at the national and local level which stress the need
for applicants to engage with the local community when bringing forward planning applications.

National Level

The Localism Act 2011 emphasises the need for pre-application engagement and actively encourages
both Local Authorities and applicants to take these principles into account.

Meanwhile, the NPPF (National Planning Policy Framework), strengthens the need for front-loaded
community engagement. It states that consultation should not be a reactive process, but rather it
should enable the local community to say what sort of place they want to live in at a stage when this
can make a difference. Such involvement leads to outcomes that better reflect the views and meet
the needs of the wider, diversified community.

Further, a raft of measures intended to “improve neighbourhood planning” were implemented in
April 2017, with the Neighbourhood Planning Act 2017 coming into effect.

Local Level

Richmond Council adopted its Statement of Community Involvement in June 2006. The document
outlines the Council’s expectations of developers who are bringing forward large planning applications
in the local area, setting out the processes through which effective community involvement in the
planning process can be delivered.

Conclusion

With all of the above taken into account, planning policy and guidance at the national and local level
indicates that the consultation process should be based on the following principles when it comes to
pre-application engagement:

e Access to information should be open and without qualification;
e Communities should be enabled by informing and educating;

e Participation should be sought and encouraged;

e There should be front-loading involvement;

e The process should be transparent and conveyed in plain-English;


https://www.richmond.gov.uk/media/4099/ldfsciadopted_sci.pdf

e Messages should be consistent;
e There should be feedback and an intent to take account of responses.

The principles outlined above should be adhered to, whilst acknowledging the fact that there can often
be barriers to providing a comprehensive and wide-reaching consultation process, including:

e The complexity of many issues, including the developing nature of proposals at pre-
application stage;

o Difficulties in identifying and reaching different groups within a community;

e The language of planning can be complex and disengaging to a lay member of the public.

UKl have sought to adhere to these principles of engagement throughout their community
consultation programme in support of their scheme for the former Richmond Royal Hospital.



4. Residents Reception —July 2018
Overview
A Residents Reception was held at the site on 4" July 2018 between the hours of 4.30-8pm.

The purpose of the session was to introduce immediate neighbours of the site to the project team. An
invitation (see Appendix A) was sent to 94 addresses in close proximity to the site. The address zone
can be found in Appendix B.

Boards were on display at the event, designed to show attendees initial ideas for the scheme (see
Appendix C).

Overall, this session was attended by 28 people, including residents living on Shaftesbury Road, Old
Deer Park Gardens and Evelyn Road.

Of note, 5 people attended in their capacity as staff at the Richmond Rehabilitation Unit; an NHS
facility located directly adjacent to the site on Evelyn Road and within the address zone for which the
invite for the session was sent.

Feedback

While the session was primarily intended to focus on introducing immediate neighbours of the site to
the project team given the early stage of the scheme design, the format of the event was organised in
such a way that attendees could share initial enquiries at an early stage in the process, prior to the
formulation of more detailed proposals.

Key areas of discussion raised at the event by attendees were focused on the emerging scheme
proposals (including affordable housing), construction traffic, traffic flows and parking:

e Principle of development — this was widely supported by those attending this initial reception.

e Scheme proposals (including affordable housing provision) — attendees were interested in the
amount of healthcare space that would be provided as part of the scheme, affordable housing
provision, the potential height of the development and its design.

e Construction traffic — attendees were interested in how much of the existing site would be
demolished and how materials would be transferred to and from the site during the
construction process via lorries.

e Traffic flows — attendees sought to inform the project team of incidents that have occurred as
a result of lorries using nearby roads, questioned how access to the site might work and raised
poor sight lines at the junction of Kew Foot Road and Shaftesbury Road, questioning how they
could potentially be improved via the scheme. They also raised the heavy traffic that
occasionally occurs in the area as a result of the nearby Falcons Prepartory School.

e Parking - Attendees were interested in how much parking might be provided as part of the
scheme, whether more residents in the area would lead to more competition for parking



spaces and whether new residents at the proposed development would be able to apply for
permits.

Conclusion

The project team are of the view that this session served as a positive initiation to the community
consultation programme, allowing immediate neighbours surrounding the site the opportunity not
only to meet key members of the project team, but observe ideas for the scheme at an early stage
and establish a dialogue moving forward.

The project team were pleased at the level of support for the development of the site for residential
and the way in which this could benefit the wider area.



5. Resident Drop-in Session — August 2018
Overview

Following the the initial Residents Reception in July (see Section 4), a Residents Drop-in Session was
held at the site on 22" August between the hours of 4.30-8pm.

The purpose of this session was to update immediate neighbours of the site on the progress that had
been made on the scheme proposals since the initial Residents Reception (see Section 4), prior to a
wider public consultation once the scheme proposals had been more fully developed.

An invitation (see Appendix D) was sent to the same 94 addresses (see Appendix B) in close proximity
to the site who were invited to the Residents Reception.

Updated boards were on display at the event, designed to show progress on the scheme since the
initial ideas presented at the Residents Reception in July (see Appendix E).

Overall, the session was attended by 25 people, many of whom attended the Residents Reception.
Notably, there were 2 of the site’s local ward councillors in attendance.
Feedback

Like the Residents Reception, key areas of discussion raised at the event by attendees were primarily
focused on the detail of the scheme proposals (including affordable housing), construction, traffic and
parking. Given the more advanced nature of the proposals there was further scope for a dialogue in
other areas including on landscaping and impact on light:

e Scheme proposals — based on discussion with the project team a majority of residents were
positive about the idea of 70 residential units included as part of the updated scheme.

e Beyond the number of residential units, residents were positive about the inclusion of the
healthcare space, with some discussion over what services this would comprise.

e The inclusion of Housing Association units as part of the update scheme, did elicit a mixed
response among a small number of attendees, but was praised by the two local ward
councillors in attendance.

e Construction traffic —a number of residents indicated their satisfaction that the project team
had considered construction traffic as part of the updated proposals (a key area of discussion
raised at the Residents Reception in July), in particular the proposals that HGV’s would not be
directed to use Evelyn Road or Shaftesbury Road, should the scheme proceed.

e Some residents were interested in what would happen to the existing Evelyn wing as part of
the scheme and whether it would be demolished or refurbished (it was noted that this was an
ongoing area of discussion for the project team).



o Traffic flows — a number of residents in attendance were particularly focused on traffic.
Residents were satisfied that a banksman would be managing traffic if the scheme proceeds
but also raised concerns about the turning/reversing into Evelyn Crescent to exit the site.

e Parking — parking was a key area of discussion at the event, particularly car parking (residents
appeared indifferent to the 160 cycle spaces proposed as part of the scheme). Residents were
pleased to be informed that new residents would be ineligible for a parking permit. Nearby
residents also raised the issue of disabled car parking, though they appeared satisfied by the
scheme in this regard and the restriction on parking permits.

e landscaping — with the landscaping proposals more developed following the Residents
Reception, there was greater scope for discussion in this area covering public/private space
and appearance of the spaces. Overall the project team were of the view that the landscape
ideas were generally well received at the event by attendees.

e Light pollution/overshadowing — This was an area of discussion at the events for a small
number of attendees, with some raising concerns regarding the potential light pollution that
could arise from certain aspects of the scheme and others noting that it could have
implications for overshadowing.

In addition to the issues raised above, it should be noted that two attendees expressed their desire to
leave written comments on the updated scheme having attended the session. Both of these
comments emphasised their concerns with regards to lorries using the roads in close proximity to the
site — an area of discussion noted at the Residents Reception.

These comments were as follows:
e “Thanks for consulting. Horrified at the thought of lots of huge lorries doing 3 point turns at

the end of Evelyn Road. Like planting photos. Don’t like new block ideas — just matching brick
colour won’t make it blend in”.

e “| have concerns with regard to lorries turning in Kew Foot Road and safety of resident cars”.
Conclusion
The project team is of the view that this session was an important part of the consultation process,
acting as a means of updating those most affected by the scheme following the initial Residents
Reception and allowing the continuation of an ongoing dialogue with the project team.
There appeared to a clear desire for something to happen to the existing site, with a consensus that
the site was underutilised at present; most attendees were not hostile towards the general principle
of developing the site. Where concerns were raised, these were primarily focused on some of the finer
details of the scheme, as noted above.
There was a particular desire to see healthcare space retained as part of the proposals.
Regardless of any individual concerns, attendees interacted well with the event and many residents

indicated their positive sentiment towards the consultation process to date.
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6. Public Consultation — September 2018
Overview

A Public Consultation was held at the site on 20" September and 22™ September between the hours
of 4.30-8pm and 10am-1pm respectively.

Having established a dialogue with immediate neigbhours surrounding the site via the Residents
Reception (see Section 4) and Residents Drop-in Session (see Section 5), the purpose of the session
was to consult a wider segment of the local community on the scheme, prior to the submission of a

planning application to Richmond Council.

An invitation (see Appendix F) was sent to 480 addresses in close proximity to the site. The address
zone can be found in Appendix G.

Boards were on display at the event, designed to show attendees the latest version of the scheme,
prior to the finalisation of a planning application to Richmond Council (see Appendix H).

Across the two timeslots, the session was attended by 74 people:

e Thursday 20" September — 48 attendees
e Saturday 22" September — 26 attendees

One local ward councillor attended the consultation on 20" September.

Feedback

There were comment forms present at the event (see Appendix 1), which posed quantitative and
gualitative questions, allowing attendees the opportunity to give their feedback on the scheme, which
would be passed on to the project team for consideration.

18 people filled in comment forms, responses for which can be found in Appendix J.

The responses are as follows:

Quantitative Responses

*Please note that responses will not always add up to 18; some failed to complete responses and
others ticked more than one answer.

Are you?

e Alocal resident — 18

e Working in the area — 2
e Visiting the area—0

e Special interest group — 0
e Other-0
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Age?

Under 20-0
20-35-1
36-50—-4
51-55-5
Over 65-8

Sex?

e Male-9
e Female-9

Do you support the redevelopment of this site in principle?

e Yes—13
e No-2
e NotSure-3

The project team is pleased that the vast majority of those attending are supportive of the
development of the site.

Do you support RER London and UKI Richmond’s plans to deliver housing as part of their scheme to
redevelop the site?

e Yes—12
e No-1
e Not Sure—-4

As above, the project team is pleased that the vast majority are supportive of new homes being
brought to the area as part of the development.

Do you support RER London and UKI Richmond’s plans to provide new healthcare space as part of
their scheme to redevelop the site?

e Yes—14
e No-0
e Not Sure-3

There is overwhelming support for the continuation of some form of healthcare provision to remain
on the site and within the local community.

Do you support RER London and UKI Richmond’s scheme to redevelop the site?
e Yes—10

e No-3
e Not Sure-5

12



The project team are pleased that the majority of those attending are in favour of the detailed
proposals put forward to develop the site.

Qualitative Responses

The comment forms also allowed attendees to provide qualitative feedback on the scheme, via
“additional comments”.

11 comment forms featured additional comments, which are set out below, primarily focusing on
construction, traffic and parking — in line with key areas of discussion at the Residents Reception and
Residents Drop-in Session.

To a lesser extent there were also comments relating to density, design and the healthcare space
proposed as part of the scheme.

e “More parking required for future residents. Visitors parking required. Affordable housing
should face the other way as current plan has it overlooking the gardens of residents in
Shaftesbury Road”.

e “Transport problems during construction”

e “The density of occupation proposed for this development is significantly higher than existing
for this area. Given the narrow streets and limited facilities this will inevitably result in
congestion”.

e “Looks very interesting. Very supportive of proposed traffic flows”.

e “Too little parking for residents. Regardless of what people think/say/are told, as their families
develop they will want/need cars - often more than one per family”.

¢ “I'say no because the plans to route lorries in and out of the site are intractable and chaotic.
70 units and 30 parking spaces will inevitably cause acute parking problems”

e “Concern about the number of people will bring into already crowded area, car parking space.
Worried about disruption number of vehicles coming for building works”.

e “| have major concern with regard to traffic and parking problems increasing significantly, in
an already congested residential area. The roads and pavements in the area are already very
poorly maintained, will redevelopment improve or worsen these?”

e  “Generally positive. Only doubt is the modern new units. It'll be the first modern style of
house in the area & risks standing out like a sore thumb”.

e “*Depends upon density. **Because of probable conflict of interest between two NHS
authority units chosen by you. ***But needs accept an inevitable subject to many caveats”

e “I'support redevelopment if it provides healthcare NHS or private. | do not support housing as
part of the scheme”.

Conclusion

The project team believes that the feedback received at the public consultation was generally positive.
The primary issues of concern are all managed as part of the planning and development process; in
particular, concerns over the construction processes will be taken into account as part of the
construction management plan and form a temporary and manageable part of the overall programme.

While individual enquiries were raised during conversations with the project team and touched upon

in the qualitative feedback, a majority of attendees who were minded to offer feedback indicated
support for the development of the site in principle, support for plans to deliver housing as part of the
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scheme, support for new healthcare space as part of the scheme and support for UKI Richmond’s
scheme to develop the site.

14



7. Additional Engagement
Beyond the key events outlined in Section 4, 5 and 6 of this SCI, there are various means through which
the project team has undertaken additional engagement throughout the course of the consultation
programme.

This has included:

e Correspondence regarding the scheme via email and phone
e Adedicated project website
e Regular contact with key political stakeholders

Correspondence regarding the scheme

Correspondence regarding the scheme via email and phone has primarily been in the form of residents
indiciating their intention to attend the events outlined in Section 4, Section 5 and Section 6 or
requesting a copy of the boards on display at the events —these were from people who attended and
wished to have copies for future reference or those who were unable to do so and wished to gain
further information.

Correspondence via email which is more detailed in nature is explained in Appendix K.

The project team has sought to respond to all enquiries in a swift and comprehensive manner as
appropriate.

Dedicated Project Website

A key element of the community consultation programme has been the dedicated project website for
the scheme, www.richmond-royal.co.uk.

The website has been updated throughout the programme. At the time of writing this Statement of
Community Involvement it features:

e Information on the background to the scheme

e A contact form

e The boards on display at the events outlined in Section 4, Section 5 and Section 6 (which are
available for the public to download)

e Answers to Frequently Asked Questions that have arisen throughout the process (see
Appendix L)

It is intended that this website be updated throughout the remaining stages of the planning process
at key milestones for the scheme.

Contact with key political stakeholders

Throughout the community consultation programme the project team has maintained close contact
with key political stakeholders.

15
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The following stakeholders were sent an initial introduction letter (see Appendix M) prior to
commencement of the programme from the project team:

e Leader of the Council — Councillor Gareth Roberts

e Cabinet Member for Environment, Planning and Sustainability — Councillor Martin Elengorn

e The site’s local ward councillors - Councillor Richard Pyne, Councillor Richard Warren and
Councillor Nancy Baldwin.

This letter was intended to give notice of the scheme to be brought forward and the associatied
programme to be undertaken (further letters were sent to the Chief Executive of Richmond Council
and the Council’s Director for Environment and Community Services).

Further, the following were made aware (see Appendix N) of the Residents Drop-in Session via email
prior to the event, all of whom were told that they were welcome to attend given their positions at
the local authority:

e Leader of the Council — Councillor Gareth Roberts

e Cabinet Member for Environment, Planning and Sustainability — Councillor Martin Elengorn

e Chair of the Planning Committee — Councillor Jonathan Cardy

e The site’s local ward councillors — Councillor Richard Pyne, Councillor Richard Warren and
Councillor Nancy Baldwin.

The event was attended by two of the site’s ward councillors.

The stakeholders above were also made aware (see Appendix O) of the subsequent Public
Consultation event prior to the session.

The event was attended by one of the site’s ward councillors. .

After the public consultation, the project team provided an overview of the initial feedback processed
following the event to the political stakeholders invited to the session (see Appendix P).

This resulted in two separate lines of enquiry from two of the site’s ward councillors, both of which
were responded to comprehensively (see Appendix Q).

The project team intends to maintain a dialogue throughout the remaining stages of the planning
process and will notify them once the planning application has been submitted to Richmond Council.
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8. Response to Feedback
Where concerns have been raised during the community consultation programme, these have
primarily been focused on construction traffic, traffic flows, car parking and the affordable housing
provision included as part of the scheme.

A response from the project team to each of these issues is outlined below.

Construction Traffic

A construction management plan will be put in place as part of the development process which will
seek to limit disruption to local residents from construction traffic. This will take into account the
constraints arising as a result of the local road network and the current traffic flow. A representative
from Royal Haskoning was at all of the consultation sessions to discuss the plans and proposed
solutions with attendees.

Traffic Flows

information on the traffic flows and the servicing was provided at the consultation sessions with the
detailed information contined within the Royal Haskoning Report which is submitted with the planning
application. Models and assessments demonstrate that a suitanble management approach can be put
in place. Whilst there are some concerns with the trafifdc flows and the manner in which these are to
be managed, it is not possible to fully allay concerns in this respect until the development itself is
complete and the system can be seen in practice.

Car Parking
The parking provision proposed accords with both GLA and Richmond Council policy and is appropriate
for the development itself. Concerns were raised regarding overall provision, but it was noted that

new residents will be prevented from applying for local resident permits, which has been welcomed.

Affordable Housing

Whilst some concerns were raised about both the inclusion of affordable housing and the positioning
of the affordable housing within the development, the project team believes that creating a mixed
development which is tenure blind in terms of the quality of homes provided is central to a sustainable
and healthy residential and community environment.

17



9. Next Steps

The project team is confident that it has conducted a thorough community consultation programme
in support of a planning application for the development of the former Richmond Royal Hospital.

UKI intend on submitting a Planning Application to Richmond Council by the close of 2018 with a
decision anticipated in early 2019.

The start on site date will depend on the outcome of the Planning Process with Richmond Council but
it is anticipated that work will start on the site in Q3 2019 with a projected build programme of 18

months.

The project team will continue to engage with the local community throughout the remaining stages
of the planning process.
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10. Appendices

Appendix A — Residents Reception Invitation

RER London Ltd

Dear Resident,
RER London Ltd have recently purchased the former Richmond Royal Hospital.

Working in conjunction with the South West London & 5t George's Mental Health
Trust it is proposed to bring forward a considered and sensitive residential
development and continued healthcare facility.

The central Grade |l Listed building, originally built as a private residence in 1882
hefore heing converted into the Richmond Royal hospital in the Twentieth
Century, will be retained, refurbished and converted with the South and Marth
wings also retained.

Following extensive conszultation with the NHS, a modern health facility will also
be incorporated, retaining the high quality of mental health services on site.

As neighbours of the site, we are keen to meet with you at an early stage, ahead
of wider public consultation. To this end, we would like to invite you to an
informal reception to meet us and our team which will be held on the ground
floor of the Royal Hospital between the hours of 4:30pm - 8pm on Wednesday
4th July (Entrance through the Listed Building on Kew Foot Road — see below map)

| would be grateful if you could confirm your attendance by contacting my
colleague Rebekah Fazcek| (rebekah@snapdragonconsulting.co.uk) or William
Hamill (williamh@snapdragonconsulting.co.uk) (Telephone number 0203 176
4161)

Yours Sincerely

Martin Simms

foleodiiiem

Martin Simms
Director
RER London Ltd

19
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Appendix B — Residents Reception Zone
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Appendix C — Residents Reception Boards

UK, EUROPEAN
RER London Limited

South West London and
St George's Mental Health
NHS Trust

Rolfe Judd

Former Richmond
Royal Hospital

Richmond Royal Hospital

The History of the Roysi Hospital

. Ammummnmmmm 1860's. As part of the programme of
and kong term of health care facies South West London and
smwmmmmuwmawmmmwwm
part of Its Estate Management Pian (EMP) h:
mbwlmmmbmmmmmmnmnmmqum
hospital ongte and Js0 3t and Toiworth in the Trust's area;

Current Hospital

- The Richmond Royal Hoepital nas not been an In-patient 3oty for some 40 Years pus.
Increasingly over the years the bulking has become nat Nit for pUTPOSe and Is 1ess and less
ugad 3 an out- faciity. despite By the Trust that the ste
mmmnwmmaus&mmmmmmum
Its socia! and community function through 3 condltian of the sale which requires that the new
owner, UK Richmond Lig, Incorporales a heatih use In thalr proposals;

Ths Future of he Buliding
= The scheme proposals are in the earty stages of development. In brief terms, ihey relate o the
re-use and conversion of 3 large part of ine buliding alongsice lmbied elements of 5,000 sgft
new bulld for health refated (D1) and resivential uses (C3);

Working with the Trust

g

prop motes In win the Trust. As alreacy KientFied, the

%mmmmummmvmmm

heit | area, The extent
of fioar area that Is proposea for the heath functian Is based on a defalied assessment by the
Trust as 1o what s requived going Torward and having regard 1o an overview of the histonc use
of the space

Residentiat Space

- In addtion 1o Me healih-related space e emerging proposals provide for reEsidential
coommadation — mix of unit slzes and tenures. mmungmwaewn
palicy terms meeng the much
wwmwmrvummumm

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards

The Team

Project Manager RER London Limited

Architects ROIfe JUdd

Heritage Consultants [\/[Heritage

Planning Consultants Dp9

snapdragon

Public Relations (::')J).'-‘»llllmg

Transport

Structural Engineer

M&E  HOARE LEA ()
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Site

Site Detail

The site is 3 complex of Inerconnecding bukiings aTangsd around a hard
residential dweling ihat was acquired and comverted 1o hosplal Lse In fhe
18605. Ths site nas subsequenty been developed In 3 fragmentary fashion

over the course of the late 19t ang 20th Centuries, with a numbes of more
recent aflerations made from Me 1960s omwands.

The ste cumently benefits from s¥eet acess on Kew Foot Road, win In
Dound vehicusar 3coess 10 the courtyard from Evelyn Road and out-bound
from Shaftesbury R0ad. The courtyard currently provides pproximately 20

surtace car paces, 3 of which for disabied use
Arangeof senvices Y g from the Hospial and &
= that these , 5,380 sqt as
part of the deveiopment.

The ovesall st area is approximaiely 0.35 hectares (0.94 acres).

A Closer Look to the Area
The Hospiial Is locatad within the Kew Foot Road Conservalion Area 35: as

‘mentianed before e bulkiing sits on Me boundary of the canservalion area
and the pen space of e Richmona ATefic ground.

- Original and Shaftesbury House C18
1882 or 1896 extansions

[ 1504 addition
1508 Ophthalmic Wing

[ 1923%-Ray Dapartment

Bl 1520 Archer Viing

B Post Wiar infill and Additions

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards

Site Development

’ Pnd_nnr;anr\i :

l\“ YohideAccess

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards
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1. Retain, Refurbish and Restore : The existing will be retained, refurbished and 2. 5,000 sqft of New Healthcare Space : Provide 5,000sqft of new healthcare space,
restored including the listed building; with a new fit out to meet current needs with a new stair and lift accessing all levels;

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards

3. New Housing - The proposals will give high quality residential units to provide much 4. New Gardens : Existing surface car parking will be removed from the front of the

needed housing within Richmond inciuding on site affordable housing located within Listed Buiiding and courtyard and will be replaced with new landscaped gardens. This

a completely new seif-contained building; will improve the townscape on Kew Foot Road and provide high quality communal
amenity space for the new residents;

5. Environmental : The existing services infrasiructure within the buildings will be
completely renewed with energy efficient systems. The internal fabric of the building
will also be upgraded, where possible, to provide better performances with regard
to energy.

Rolife Judd Richmond Royal Hospital Public Exhibition Boards
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Our Experience

Roife Judd - Mary Datohelor Houts, Grove Lane

-~

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards

Internal Pictures

Rolfe Judd Richmond Royal Hospital Public Exhibition Boards

Sennett House, 81 James Street
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Appendix D — Residents Drop-in Session Invitation

RER London Ltd

Dear Resident,

You may recall that RER London Ltd contacted you earlier this Summer to make
you aware that they had recently purchased the former Richmond Royal Hospital.

Following the initial Residents Reception event that was held on Wednesday 4"
July to give neighbours of the site the opportunity to meet with the project team,
the team is now keen to update you on the scheme proposals prior to a wider
public consultation, which is anticipated to take place in September.

To this end, we would like to invite you to a Residents Drop-in Session to talk you
through the latest scheme proposals which will be held on the ground floor of
the Royal Hospital between the hours of 4:30pm - B8pm on Wednesday 227
August (Entrance through the Listed Building on Kew Foot Road — see below map)

| would be grateful if you could confirm your attendance by contacting my
colleague Rebekah Paczek (rebekahi@snapdragonconsulting.co.uk) or William
Hamill {williamhi@snapdragonconsulting.co.uk) (Telephone number 0203 176
41561)

Yours Sincerely

Martin Simms

fofe-sli s

Martin Simms
Director
RER London Ltd
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Appendix E - Residents Drop-in Session Boards
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Previous Presentation Boards: 4 July 2018

Site Detail Initial Thoughts
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Proposed Upper Ground Floor Plan

Rolife Judd Project Title Neigh Event - 22 August 2018
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Landscape Plan
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Landscape Ideas
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Proposed Floor Plans

Rolife Judd Project Title Nei

Study of scale, massing and plot widths within the immediate Conservation Area

Initial Concept

Subdivision Materiality

Retan the raferenca o the tradiional Lrben biock by subdivision of Propose a paletie of considersd materials and bulkding eements.
1he fagade. Key slevations have been spilt Into Kentiable bays, each which seak to reflect the local vermacular, contrasting sublly
fefiacting thelr context i terms of character, historical narrative, plot Dbatween tha cld and the new.

width, vertical emphasts and window proporion.

Rolfe Judd Project Title Neighbourh: Event - W day 22 August 2018
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Study of scale, massing and plot widths within the immediate Conservation Area

Proposed External Materials S |
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Precedents
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Rolfe Judd Project Title Neigh d Event - 22 August 2018

Precedents

Outline Construction Logistics Plan
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« Access via Richmond Club was nmm.mgwmmm
Ciub I5 100 NEmow i provids construction Vehicle access/ egress to (he sie.

« Plans show that construction vehicks can be accommodated within the ske b on
Kew Foot ROad Without requIFing access from Evelyn Road and Shaftesbilry Road
foading/ unioading.
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Appendix F — Public Consultation Invitation

RER London Ltd

Dear Resident,

RER London Ltd and UK & European Investments would like to invite you to a public
consultation to view their proposals for the redevelopment of the Richmond Royal Hospital.

Working in conjunction with the South West London & 5t George's Mental Health Trust it is

proposed to bring forward & considered and sensitive residential development and continued
healthcare facility.

A public consultation on the proposed scheme will be held on the ground floor of the Royal
Hospital between the hours of:

4:30pm - Bpm on Thursday 20'" September
and
10am — 1pm on Saturday 22" September

The entrance for the consultation is through the Listed Building on Kew Foot Road
— see below map)

| would be grateful if you could confirm your attendance by contacting my
colleague Rebekah Paczek (rebekahi@snapdragonconsulting.co.uk) or William
Hamill (williamhi@snapdragonconsulting.co.uk) (Telephone number 0203 176
4151).

Please note that a dedicated project website for the scheme can be found at
www.richmond-roval.co.uk.

Yours Sincerely

Martin Simms

(\/b/( i o

Martin Simms
Director
RER London Ltd
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Appendix G — Public Consultation Address Zone
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Appendix H — Public Consultation Boards

UKI Richmond Ltd &5
RER London Limited

South West London and
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Proposed Upper Ground Floor Plan

Landscape Plan
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Landscape Ideas
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Study of scale, massing and plot widths within the immediate Conservation Area

Initial Concept

1.

T
b gl
Ll

TR

Materiality

Retaln the reference fo the iradional urban biock by subdivision of Propose a pafetie of consigered materiais and bulkiing elements
the fagads, Key eievations have been spil Into kientiNabie bays, each which seek to refiect the local vemnacular, contrasting subtly
refiecting Melr contexd In terms of characier, historical naative, plot Detween the old and e new.

wictn, vertical emphasis and window proportion.

Rolfe Judd Richmond Royal Hospital Public Exhibition

Proposed East Wing Elevation

Rolfe Judd Richmond Royal Hospital Public Exhibition
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Proposed East Wing Elevation

Proposed External Materials
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Proposed North Wing Elevation - Evelyn Road Elevation

*  Evelyn Roac Elevaton has been revises
n responze o comments received from
Canservation Cfficer during pre-sppication
meeting on s on 25t August 2018

*  New proposed elevalion to consnue he
exisiing 15203 An-Deco style.

*  Zenstive trestment of roof op extension
massing by stepping Oy the facade and
changing malerts from masceey ¥
Agrtweight ciadang.

*  New Red Loadon s%ock beicknork 10 match
extstng.

*  Window pmporson o be aligned with exising.

Existng Elevation

Rolfe Judd Richmond Royal Hospital Public Exhibition

Precedents

N

1 H

| Bl [ |
1 LN
Bi el 18

Y

Rolfe Judd Richmond Royal Hospital Public Exhibition

§

-

o

Fxmos. a8
S—
%
‘/ié ==

13205 Art-Daco

Exicting Image ¢1 Exicting Image 02 Exicting Image 03

42



Construction Logistics Plan

Outline Construction Logistics Plan

= Main access route to.and from cie would bewia e AST6 for cedvesy verictes, The
Contraciors when materials Wil a0vise Melr suppliers nat and egrees to the

ste Is via Kew Foot anly.

= Plans show that construction vehicies can be
030Ng/ unioading.
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Evelyn Roag

= Traffic marshals would be to the safe tuming of venhicies and any access
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required through narmow

Rolfe Judd Richmond Royal Hospital Public Exhibition

accommodated within the site boundary an
Kew Foot Road without requiring access from Evelyn Road and Shaftesbury Road for
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Appendix | — Public Consultation Comment Forms

Richmond Royal Hospital Public Consultation
Comment Form

Mame:
Email Address:
Home address:
Are you: Age: Sex:
A local resident Under 20 hiale
Working in the area 20-35 Femala
Wisiting the area 36-50
Specizl interest group E1-65
Crtiher Creer 65

Do you support the redevelopment of this site in principle?

|‘r’es | | | Mo | | | Mot sure | |

Do you support RER London and UKI Richmond's plans to deliver housing as part of their scheme
to redevelop the site?

|‘r’es | | | Mo | | | Mot sure | |

Do you support RER London and UKI Richmond's plans to provide new healthcare space as part
of their scheme to redevelop the site?

|‘r’es | | | Mo | | | Mot sure | |

Do you support RER London and UKI Richmond's scheme to redevelop the site?

|‘r’es | | | Mo | | | Mot sure | |

Do you have any additional comments?

Disclaimer: Your details are requested to support your comment as part of the public consultation. Data is collated by
snapdragon Consulting on behalf of RER and may be passed on to Richrmond Council for consideration when determining
the plans. Your details will be held sscurely in accordance with the Data Protection Act, will only be wsed to kesp you up
to date with the proposals and will not be passed on to any additional third parties unless this is made clear to you at the
time you supplied it. &l employers and contractors who hawve access to your personzl data or are assocdated with the
handling of that data are obliged to respect your confidentiality. The General Data Protection Regulation came into force
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Appendix J = Public Consultation Comment Form Responses

Are you:

Age:

Sex:

Q1l:

Q2:

Q3:

Q4.

Do you have any
additional
comments?

A Local
Resident

Over
65

Male

Not
sure

Not
sure

Yes

Not sure

Transport
problems during
construction

A Local
Resident

Over
65

Fema
le

Yes

Yes

Yes

Yes

A local resident
working in the
area

20-35

Fema
le

Yes

Yes

Yes

Yes

A local resident

36-50

Male

Not
sure

Not
sure

Not sure

No

The density of
occupation
proposed for this
development is
significantly higher
than existing for
this area. Given
the narrow streets
and limited
facilities this will
inevitably result in
congestion.

A local resident

51-65

Fema

Yes

Yes

Not sure

Yes

A local resident

36-50

Male

Yes

Yes

Yes

Yes

LOOKS VERY
INTERESTING.
VERY SUPPORTIVE
OF PROPOSED
TRAFFIC FLOWS.

A local resident

51-65

Yes

Yes

Yes

Yes

TOO LITTLE
PARKING FOR
RESIDENTS.
REGARDLESS OF
WHAT PEOPLE
THINK/SAY/ARE
TOLD, AS THEIR
FAMILIES DEVELOP
THEY WILL
WANT/NEED CARS
- OFTEN MORE
THAN ONE PER
FAMILY.

A local resident

36-50

Not
sure

Not
sure

Yes

Not sure

A local resident

Over
65

Male

Yes

Yes

Yes

No

| say no because
the plans to route
lorries in and out
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of the site are
intractable and
chaotic. 70 units
and 30 parking
spaces will
inevitably cause
acute parking
problems

A local resident

51-65

Yes

Yes

Yes

Not sure

Concern about the
number of people
will bring into
already crowded
area, car parking
space. Worried
about disruption
number of vehicles
coming for
building works.

A local resident

Over
65

Yes

Yes

Yes

Yes

A local resident

Over
65

Yes

Yes

Yes

Yes

A local resident

51-65

Male

No

Yes

Yes

No

| have major
concern with
regard to traffic
and parking
problems
increasing
significantly, in an
already congested
residential area.
The roads and
pavements in the
area are already
very poorly
maintained, will
redevelopment
improve or worsen
these?

A local resident

Over
65

Fema

Yes

More parking
required for future
residents. Visitors
parking required.
Affordable housing
should face the
other way as
current plan has it
overlooking the
gardens of
residents in
Shaftesbury Road.
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A local resident
Working in the
area

36-50

Male

Yes

Yes

Yes

Yes
Not sure

Generally positive.
Only doubt is the
modern new units.
It'll be the first
modern style of
house in the area
& risks standing
out like a sore
thumb.

A local resident

Over
65

Male

Yes

Not
sure*

Not
sure**

Not
sure***

*DEPENDS UPON
DENSITY.
**BECAUSE OF
PROBABLE
CONFLICT OF
INTEREST
BETWEEN TWO
NHS AUTHORITY
UNITS CHOSEN BY
YOU. ***BUT
NEEDS ACCEPT AN
INEVITABLE
SUBJECT TO MANY
CAVEATS

A local resident

Over
65

Male

Yes

Yes

Yes

Yes

A local resident

51-65

Male

No

No

Yes

Yes

| SUPPORT
REDEVELOPMENT
IF IT PROVIDES
HEALTHCARE NHS
OR PRIVATE. I DO
NOT SUPPORT
HOUSING AS PART
OF THE SCHEME

N.B

Q1 - Do you support the redevelopment of this site in principle?

Q2 - Do you support RER London and UKI Richmond’s plans to deliver housing as part of their
scheme to redevelop the site?
Q3 - Do you support RER London and UKI Richmond’s plans to provide new healthcare space as part
of their scheme to redevelop the site?
Q4 - Do you support RER London and UKI Richmond’s scheme to redevelop the site?
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Appendix K — Detailed resident enquiries

Resident enquiry regarding public consultation/heritage

oo

Senl: 08 Septenber JO18 15:21
To: Wilam Hamil < B & Reg i st s ooautiog oo uk>
Subject: Publc conmkation

 \Webam

Bave wready Desn o 0o Comsulahon st hack B Acgust, woxd T st soconssd a lier hroogh iy door wboul othe vt in Seqaemen Hun e boen iy progioss seoe August, o m || Be
Vo ST of the

Subject: RE: Public consultation

- I

The event is ntended to be a formal public consultation with a more sgndficant number of local residents iInvted

Thiere will be boards on the schemse, with an oppounity to leave feedback on the propasals, peice to the submussion of a plansng application to Richmond Council
Best,

Wil Ham@l Accourt Manager
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=i e
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Resident enquiry regarding public consultation/various aspects of the scheme proposals

Subject: Richmond Royal Hospital

« i

| hope you are well.

| am sending this email on behalf of the Richmond Royal Hospital project team regarding the recent consultation for residents about redeveloping the site.
| believe you are looking for more information about the plans.

Please find attached the boards on display at the Residents Reception.

The website can also be found here.

Best,

Will Hamill Senier Account Executive

I
P I, M R | snapdragon

Ta

Shject: R RONNDSE RIEN WD te

" WELar

Thath you foe your grompt remonu. | woustd spareciate you 1nding me sry irlormation reating to g as the developrent grocsed

ened althesugh | cuurmmtly have & Lnant whe cosssentiunly forwaess (hevant mail it wauld e st elul f peu could peet letsars ts me drsetly .1_

ik 104 By 4 rreighbiaus BhaL an LOSergrosnd G path Wikt inchidied 11 Bhe propse bt Sesnct des sty referatce 10 1 bs the erformaticn yos wel. 1 e cortect ?

rrom

Sent: 19 July 2018 08:48:42

Subject: RE: Richmond Royal Hospital

We would be more than happy to send you information via post moving forward.

| will liaise with the project team regarding your question on underground car parking and will get back to you in due course.
Best,

Will Hamill Senior Account Executive

I
P L M R | snapdragon

oo

Sebfert: e MuAenyed Wiyl Hatpsiel
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Subject: RE: Richmond Royal Hospital

| hope you are well.

Please find attached the boards that were on display at the event, showing the most up to date version of the plans.
If you require any further information, do let me know.

Best,

Will Hamill Account Manager
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Subject: Re: Richmond Royal Hospital

Thank you, Will. | do appreciate you keeping in touch - and also addressing my concerns so promptly. Best wishes, NIz
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I do hope the information is helpful.

Although | am of course happy to help, if you have any further questions, | believe attendance at the consultation
would be useful for you as there would be an opportunity to have face to face discussion with the relevant

consultants and leave feedback on the proposals.

Best,

Will Hamill Account Manager
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Resident email feedback following Residents Drop-in Session

Dear Rebekah,

It was a pleasure to meet all associated with the redevelopment of Richmond Royal this evening. | would be grateful if
the following peints could be considered {and forwarded to relevant parties as appropriate) as part of the planning and
redesign of the site:

1. The extra 'wing' on the site's eastern aspect will have direct overlooking to the gardens of the north side of
Shaftesbury and the south side of Evelyn Road. This reduces privacy to the gardens, and possibly to some of the
properties themselves. To alleviate this, it would be preferential for:

- the height of this new wing to be reduced to two storeys from the current proposal of three storeys.

- all rooms {and thus windows) overlooking these gardens to be non-social rooms, in other words, not living rooms or
kitchens. If they are bedrooms or bathrooms, the loss of privacy to the gardens is reduced.

- to remove the proposal for Juliet balconies and instead install standard size and traditional casement/sash windows
with limited openings. This will prevent noise transfer from the new dwellings to the current quiet garden spaces and
will also reduce the ability to overlook.

2. There needs to be increased consideration given to the impact of increased pedestrian footfall along Shaftesbury
Road by the new flats. The number of dwellings on Shaftesbury Road is small, and the residential population small also.
The proposal for approximately 70 dwellings will increase pedestrian footfall along the road. We already receive a
disproportionately large number of people walking up and down the road from the hospital, school, and sports ground,
often to utilise services on Kew Road, for example Tesco, and also to access the main road for bus routes (route 65) and
road access to the train station. An increased residential population will likely yield further pedestrians using the road,
increasing littering and noise. By carefully reviewing pedestrian access to the hospital site, some of these pedestrians
could be naturally diverted to other access routes, namely Kew Foot Road and Evelyn Road, reducing impact on
Shaftesbury. This could be ameliorated further by installing electronic vehicular (but not pedestrian) gates into the
hospital site on both the Shaftesbury and Evelyn Road vehicle access points, to discourage pedestrians (residents and
hospital service users) from using these and maintaining them as vehicle access points only. It would also stop people
using the site road as a "'cut through' to neighbouring residential streets.

3. The density of the development is a concern, with approximately 70 units proposed. This roughly equates to the
current number of properties on both Shaftesbury and Evelyn Road combined, thus potentially almost doubling the
residential population of the immediate area. It would be pertinent to consider reducing the number of flats to reduce
impact (construction, vehicles, people, services) on local residents.

4. As discussed at the consultation, the 'in' access via Evelyn and 'out’ via Shaftesbury Road seems illogical given the
current one way design of these streets. There are arguments to maintain the status quo, but also arguments to take
the opportunity to reverse the layout. | believe that further attention needs to be given in this regard prior to formal
submission of the planning application.

Owverall, | have no objection to the redevelopment of the hospital site into a residential community, providing that it is
achieved sensitively and with due consideration given to the local population. The plans do look pleasing, but small
tweaks would make a huge difference to how we all feel about what will inevitably be a massive and impactful

development. Thus, | urge you to consider the above with sincerity.

With thanks and kind regards,
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Email response to phone call regarding Party Wall Agreement Enquiry

o

Hi [

| hope you are well.

Please see below a response from Martin Simms who is leading the Richmond Royal Hospital project, regarding your
Party Wall Agreement enquiry. If you have any further questions on this please email msimms@rer.uk.com:

Hi William

The discussion on Party Wall agreements usually occurs after planning permission has been granted and detailed
design has been carried out.

The request for a discussion on a PWA is therefore premature,

| have also looked at the location of_and it is quite a distance away from our proposed development
and is not affected by the building works.

Party wall agreements are only entered into when the new works are abutting the existing properties and there is
another building in between no. and the site.

Perhaps the owner is getting mixed up with a condition survey of his property, this will be a matter for future
discussion with the contractor following planning.

Will Hamill Account Manager

Email exchange with local resident regarding parking

Dear Sir/Madam

Since attending one of your consultations on the proposed development of the hospital | have been giving some
thought to the issue of parking. | understand that you will be providing around 20 parking places for around 70

units. For the ¢ 50 units that don't have a parking space, | wondered how the issue of tradesmen (plumbers,
decorators, removal men etc) parking would be provided for. Given the number of flats it would seem to make sense
to me for at least one of the 20 spaces to be available for any resident to book for a short period to allow for this.

Yours sincerely
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I hope you are well.
Many thanks for your email regarding the scheme at Richmond Royal Hospital.
The project team is grateful for your points on parking.

In the first instance, it should be noted that the number of spaces that will be provided as part of the scheme is 29; this
will be composed of 25 spaces in the car park and 4 spaces on the Kew Foot road frontage.

Parking is proposed on the Kew Foot Road frontage outside the main entrance and reception where the concierge will
sit (please find attached a plan demonstrating this). It is the plan that all deliveries will be accepted at the main
entrance by the concierge who will then distribute to the residents.

If you have any questions in the meantime, please do not hesitate to ask me.

Best,

It's not deliveries that I'm concerned about but rather decorators, plumbers, and other workmen, both
working directly for individual households and presumably also gardeners etc for the management
company. Where are they going to park? With 70 units there is likely to be a constant stream of them.

All the best

Many thanks for your email.

At this stage, we anticipate that the management company that is put in place for the property will carry out general
maintenance works and regular landscape management etc.

It is difficult to estimate the frequency of this activity though | doubt it is as regular as you anticipate. In any event at
the time that the management company is put in place they will agree a protocol for maintenance and general
management which may well include the identification of an area within the development where vehicles can park.

| hope that this goes some way towards re-assuring you on this issue.

Best,

Does that mean you don't expect residents to use their own decorators etc for internal works?

If not I'm afraid you still haven't really answered my question.
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Many thanks for your email.
People are of course free to use their own contractors and decorators.

However, much as existing residents in the area do not all have contractors continually, we would expect this to be on
an occasional and manageable basis.

Best,
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Appendix L - Frequently Asked Questions on the dedicated project website

FAQs — The Proposals

What type of development is being proposed?

How many residentizl unitz will be provided on the site?

What sort of homes will be provided?

Will there be affordzble housing provided at the site?

What will happen to the existing listed building?

How will the scheme affect the Conservation Area?

Will any parts of the building be demolished?

Why are you bringing forward these proposals now?

What will happen to the existing use at the site?

What efforts have been made to ensure the proposad development fits in with the surrounding area?

FAQs — The Developers

THE PROPDSALS THE DEVELOPERS HEIGHT PARKING CONSTRUCTION SERVICING LANDSCAPING/AMENITY ENERGY DIALOGUE NEXT STEPS

Who is bringing forward this development?

Have RER done any work in London or the local area before?



FAQs — Height

THE PROPDSALS THE DEVELOPERS ~ HEIGHT PARKING CONSTRUCTION

How many storeys will the largest building on the site

FAQs — Parking

THEPROPOSALS ~ THEDEVELOPERS ~ HEIGHT ~ PARKING  CONSTRUCTION  SERVICING

How many parking spaces will be provided?

Will residents have to apply for local parking permits?

FAQs — Construction

THE PROPOSALS THE DEVELOPERS HEIGHT PARKING ~ CONSTRUCTION SERVICING

How will construction traffic be managed?

FAQs — Servicing

THE PROPOSALS THE DEVELOPERS HEIGHT PARKING CONSTRUCTION

SERVICING
How will servicing be managed?
FAQs — Landscaping/Amenity
THE PROPOSALS THE DEVELOPERS HEIGHT PARKING CONSTRUCTION SERVICING

SERVICING

LANDSCAPING/AMENITY

LANDSCAPING/ AMENITY

LANDSCAPING/AMENITY

LANDSCAPING/AMENITY

LANDSCAPING/AMENITY

What sort of landscaping and amenity space will be provided with the schems?

ENERGY

ENERGY

ENERGY

ENERGY

ENERGY

DIALOGUE

be? How will it impact the surrounding area?

DIALOGUE

DIALOGUE

DIALOGUE

DIALOGUE

NEXT STEPS

NEXT STEPS

NEXT STEPS

NEXT STEPS

NEXT STEPS
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FAQs — Energy

THEPROPOSALS ~ THEDEVELOPERS  HEIGHT PARKING CONSTRUCTION SERVICING LANDSCAPING/AMENITY

Will the scheme be energy afficient?

FAQs — Diaglogue

THEPROPOSALS ~ THE DEVELOPERS  HEIGHT PARKING CONSTRUCTION SERVICING LANDSCAPING/ AMENITY

Have you had a dialogue with Richmond Council regarding the scheme?

What public consultation has been undertaken to inform the proposals?

FAQs — Next Steps

THEPROPOSALS ~ THEDEVELOPERS  HEIGHT PARKING CONSTRUCTION SERVICING LANDSCAPING/ AMENITY

When will the application be submitted to Richmond Council?

When do you anticipate the development being complete?

ENERGY

ENERGY

ENERGY

DIALOGUE

DIALOGUE

NEXT STEPS

NEXT STEPS

NEXT STEPS
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Appendix M - Introduction letter prior to commencement of the consultation process

Introduction Letter to Leader of the Council, Councillor Gareth Roberts

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Enquiries: info@rer. uk.com
Web: W rer.uk_com

16" May 2018

Councillor Gareth Roberts
cl/o York House

Richmond Road
Twickenham

TW1 JAA

Dear Councillor Roberts,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW9 2TE

| am writing to let you know, given your position as Leader of Richmond Council, that we have
recently completed the purchase of the Richmond Royal from the South West London and 5t
George's Mental Health MHS Trust. (The “Trust™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 3_

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the baroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
been compiled by our professional team and submitted by our planning consultant DP9 Ltd.



RER London Ltd

The pre-app has regard to the comments previously set cut by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

Mo

( ANV e A

Martin Simms
Email: msimms@rer.uk.com
Tel: +44 207 099 1455

L.

Brian Kennedy
Email: brian@rer.uk com
Tel: +44 207 099 1455
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Introduction Letter to Caninet Member for Environment, Planning and Sustainability, Councillor
Martin Elengorn

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Enquiries: infod@rer.uk.com
Web: WL rer. uk com

16% May 2018

Councillor Martin Elengorn
10 Albert Road

Teddington
TW11 0BD

Dear Councillor Elengorn,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW2 2TE

| am writing to let you know, given your position as incoming Cabinet Member for
Environment, Planning and Sustainability at Richmond Council, that we have recently
completed the purchase of the Richmond Royal from the South West London and 5t George's
Mental Health NHS Trust. (The “Trust™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 5,

The funds fram the sale of Richmond Roval will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the boroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.



RER London Ltd

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

Mod. . L

( Ao Tl e

Martin Simms
Email: msimms@rer uk.com
Tel: +44 207 099 1455

L.

Brian Kennedy
Email: brian@rer.uk com
Tel: +44 207 099 1455
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Introduction Letter to local ward councillor, Councillor Richard Pyne

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Enquiries: info@rer. uk.com
Web: W rer.uk_com

16" May 2018

Councillor Richard Pyne
cl/o York House
Richmond Road
Twickenham

TW1 JAA

Dear Councillar Pyne,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW9 2TE

| am writing to let you know, given your position as a North Richmond ward councillor at
Richmond Council, that we have recently completed the purchaze of the Richmond Royal
from the South West London and 5t George’s Mental Health MHS Trust. (The “Trust™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 3_

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the boroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.
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RER London Ltd

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

Mo

( 417" PR S

Martin Simms
Email: msimms@rer uk.com
Tel: +44 207 099 1455

CC.

Brian Kennedy
Email: brian@rer.uk com
Tel: +44 207 099 1455
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Introduction Letter to local ward councillor, Councillor Richard Warren

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Enquiries: info@rer. uk.com
Web: W rer.uk_com

16" May 2018

Councillor Richard Warren
Flat 2

24 Church Road
Richmond

TW3 1UA

Dear Councillor Warren,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW9 2TE

| am writing to let you know, given your position as a North Richmond ward councillor at
Richmond Council, that we have recently completed the purchaze of the Richmond Royal
from the South West London and 5t George’s Mental Health MHS Trust. (The “Trust™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 3_

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the baroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.
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RER London Ltd

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts an the future development plans for the buildings please do et
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

Mok €

( AoVl e

Martin Simms
Email: msimms@rer uk.com
Tel: +d4 207 099 1455

L.

Brian Kennedy
Email: brian@rer.uk com
Tel: +d4 207 099 1455
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Introduction Letter to local ward councillor, Councillor Nancy Baldwin

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Engquiries: infoi@rer. uk.com
Web: W rer.uk com

16" May 2018

Councillor Nancy Baldwin
ci/o York House
Richmond Road
Twickenham

TW1 JAA

Dear Councillor Baldwin,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW9 2TE

| am writing to let you know, given your position as a Morth Richmeond ward councillor at
Richmond Council, that we have recently completed the purchase of the Richmond Royal
from the South West London and 5t George’s Mental Health MHS Trust. (The “Trust™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell a,

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the boroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.
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RER London Ltd

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

Moo

( NV Tl e

Martin Simms
Email: msimms@rer uk.com
Tel: +44 207 099 1455

CC.

Brian Kennedy
Email: brian@rer.uk com
Tel: +44 207 099 1455
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Introduction Letter to Chief Executive

RER London Ltd

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 70959 1455
Enquiries: infod@rer uk.com
Web: ww.rer.uk com
16" May 2018

Paul Martin

London Borough of Richmond upon Thames

Civic Centre

Twickenham

TW1 3BZ

Dear Mr Martin,

Re: Former Richmond Roval Hospital

Kew Foot Road, TW3 2TE

| am writing to let you know, given your position as Chief Executive of Richmond Council, that
we have recently completed the purchase of the Richmond Royal from the South West
London and 5t George’s Mental Health NHS Trust. (The “Trust”™)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 3

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield (Tooting) and Tolworth (Kingston), 2 new facility at Richmond Royal
and expanded community care facilities across the boroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.
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RER London Lid

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later thiz year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact details below and we would be happy to arrange a meeting.

| look forward to discussing matters with yow and/or others from your Council.
Yours Sincerely,
Martin Simms

Mo

( Ao T e, e

Martin Simms
Email: msimmsi@rer.uk.com
Tel: +44 207 099 1455

L.

Brian Kennedy
Email: brian@rer.uk com
Tel: +44 207 099 1455

71



Introduction Letter to Director of Environment and Community Services

RER London Lid

RER London Ltd

James House
Third floor

1 Babmaes Street
St James's
London SW1Y 6HF

Tel: +44 20 7099 1455
Enquiries: infod@rer. uk.com
Web: W rer.uk com

16" May 2018

Paul Chadwick
Civic Centre
44 York Street
Twickenham
TW1 3BZ

Dear Mr Chadwick,

Re: Former Richmond Royal Hospital

Kew Foot Road, TW9 2TE

| am wrriting to let you know, given your position as Director of Environment and Community
Services at Richmond Council, that we have recently completed the purchase of the Richmond
Royal from the South West London and 5t George's Mental Health NHS Trust. (The “Trust”)

You may well be familiar with the Trust's Estate Modernisation Programme which started in
2014 and involved wide consultation with all parties including Richmond and the other 4 Local
Authorities covered by the Trust.

As part of this overall programme, the Trust identified their intention to rationalise and sell 3_

The funds from the sale of Richmond Royal will go towards the delivery of the Trust's
programme which includes the provision of two self-funded state of the art mental health
facilities at Springfield {Tooting) and Tolworth (Kingston), a new facility at Richmond Royal
and expanded community care facilities across the boroughs served by the Trust.

We will continue to work with the Trust to ensure delivery of their new facility in our
development proposals.

A formal pre-application submission has just been made to your Council. This pre-app has
heen compiled by our professional team and submitted by our planning consultant DP9 Ltd.
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RER London Ltd

The pre-app has regard to the comments previously set out by your Council in its pre-
application response letters to the Trust of May and June 2016. The pre-application
submission describes our initial ideas for the development including the Trust's new facility.

Public consultation is planned for later this year once the scheme proposals have been further
developed.

In the meantime, should you or other colleagues at Richmond Council wish to meet with us
to discuss our initial thoughts on the future development plans for the buildings please do let
us know using the contact detzils below and we would be happy to arrange a meeting.

| look forward to discussing matters with you and/or others from your Council.
Yours Sincerely,
Martin Simms

ok €

( I -""\.-"'f T - ""--‘-—-"'Ir

Martin Simms
Email: msimms@rer uk.oom
Tel: +44 207 099 1455

CC.

Brian Kennedy
Email: briani@rer.uk.com
Tel: +44 207 099 1455
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Appendix N — Emails to key political stakeholders at Richmond Council informing them of the
Residents Drop-in Session

Email to Leader of the Council, Gareth Roberts

Richmond Royal Hospital - Residents Drop-in Session
To ‘Clir.GRoberts@richmond.gov.uk

m—| Resident Invite August18. docrdoox
mE 2 MEB

Dear Councillor Roberts,
| hope you are well.

You may recall that RER London Ltd have recently purchased the former Richmond Royal Hospital, with plans to
redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held on Wednesday
Ath July to give neighbours of the site the oppertunity to meet with the project team, the team is holding a Residents
Drop-in Session this Wednesday, 22™ August, to talk neighbours through the latest scheme proposals.

The event will be held on the ground floor of the Royal Hospital between the hours of 4:30pm - 8pm (further details
can be found in the attached letter, which was sent to neighbours).

Given your position at Richmond Council, the project team have informed me that you are welcome to attend; please
do let me know if you intend on doing so.

The event will be followed by a wider public consultation, which is anticipated to take place in September.

Best,

Will Hamill Account Manager

Mobile 07207 127892

PLMR ‘ snapdragon
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Email to Cabinet Member for Environment, Planning and Sustaibability, Councillor Martin Elengorn

Richmaond Royal Hospital - Public Consultation Invitation

To ClirMElengorn@richmond. gov.uk
a—| Richmond Royal Hospital Public Consultation Invitation.docx
mE 2 MB
Dear Councillor Elengorn,
| hope you are well.

You may recall that | contacted you in August, regarding RER London Ltd’s purchase of the former Richmond Royal
Hospital, with plans to redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held in July and a
subsequent Residents Drop-in Session last month, a public consultation on the scheme will be taking place next
Thursday (20th September) and Saturday (22nd September).

The events will be held on the ground floor of the Royal Hospital between the hours specified in the attached
invitation.

Given your position at Richmond Council, the project team have informed me that you are welcome to attend; please

do let me know if you intend on doing so.

Best,

Will Hamill Account Manager

Mobile 07207 127392

PLMR ‘ snapdragon
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Email to Chair of the Planning Committee, Councillor Jonathan Cardy

Richmond Royal Hospital - Residents Drop-in Session

Ta  “ClirJCardy@richmond,gov.uk’
a—| Resident Invite August18. docxdocx
ME 2 ME
Dear Councillor Cardy,
| hope you are well,

You may recall that RER London Ltd have recently purchased the former Richmond Royal Hospital, with plans to
redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held on Wednesday
4th July to give neighbours of the site the opportunity to meet with the project team, the team is holding a Residents
Drop-in Session this Wednesday, 22™ August, to talk neighbours through the latest scheme proposals.

The event will be held on the ground floor of the Royal Hospital between the hours of 4:30pm - 8pm (further details
can be found in the attached letter, which was sent to neighbours).

Given your position as Chairman of the Planning Committee at Richmond Council, the project team have informed me
that you are welcome to attend; please do let me know if you intend on doing so.

The event will be followed by a wider public consultation, which is anticipated to take place in September.
Best,

Will Hamill Account Manager

Mobile 07207 127892

PLMR ‘ snapdragon



Email to local ward councillor, Councillor Richard Pyne

Richmond Royal Hospital - Residents Drop-in Session

To dirrpyne@richmond.gov.uk’

a—| ResidentInvite August18 docxdoox |
ME 2 MB

Dear Councillor Pyne,
| hope you are well.

You may recall that RER London Ltd have recently purchased the former Richmond Royal Hospital, with plans to
redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held on Wednesday
Ath July to give neighbours of the site the opportunity to meet with the project team, the team is holding a Residents
Drop-in Session this Wednesday, 22" August, to talk neighbours through the latest scheme proposals.

The event will be held on the ground floor of the Royal Hospital between the hours of 4:30pm - 8pm (further details
can be found in the attached letter, which was sent to neighbours).

Given your position as a North Richmond ward councillor at Richmond Council, the project team have informed me that
you are welcome to attend; please do let me know if you intend on doing so.

The event will be followed by a wider public consultation, which is anticipated to take place in September.

Best,

Will Hamill Account Manager

Mobile 07207 127892

PLMR ‘ snapdragon
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Email to local ward councillor, Councillor Richard Warren

Richmond Royal Hospital - Residents Drop-in Session

To ‘dir.rowarren@richmond. gov.uk’
Resident Invite August18. docx.doox
W= 2m8

Dear Councillor Warren,
I hope you are well,

You may recall that RER London Ltd have recently purchased the fermer Richmond Royal Hospital, with plans te
redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held on Wednesday
Ath July to give neighbours of the site the opportunity to meet with the project team, the team is holding a Residents
Drop-in Session this Wednesday, 22" August, to talk neighbours through the latest scheme proposals.

The event will be held on the ground floor of the Royal Hospital between the hours of 4:30pm - 8pm (further details
can be found in the attached letter, which was sent to neighbours).

Given your position as a North Richmond ward councillor at Richmond Council, the project team have informed me that
you are welcome to attend; please do let me know if you intend on doing so.

The event will be followed by a wider public consultation, which is anticipated to take place in September.

Best,

Will Hamill Account Manager

Mobile 07307 127392

PLMR ‘ snapdragon
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Email to local ward councillor, Councillor Nancy Baldwin

Richmond Royal Hospital - Residents Drop-in Session

Ta  Cdirn.baldwin@richmond, gov.uk’

=—| Resident Invite August18. docxdoox
ME 2MB

Dear Councillor Baldwin,
I hope you are well.

You may recall that RER London Ltd have recently purchased the former Richmond Royal Hospital, with plans to
redevelop the site.

This is an email to make you aware that, following an initial Residents Reception event that was held on Wednesday
4th July to give neighbours of the site the opportunity to meet with the project team, the team is holding a Residents
Drop-in Session this Wednesday, 22" August, to talk neighbours through the latest scheme proposals.

The event will be held on the ground floor of the Royal Hospital between the hours of 4:30pm - 8pm (further details
can be found in the attached letter, which was sent to neighbours).

Given your position as a North Richmond ward councillor at Richmond Council, the project team have informed me that
you are welcome to attend; please do let me know if you intend on doing so.

The event will be followed by a wider public consultation, which is anticipated to take place in September.

Best,

Will Hamill Account Manager

Mobile 07307 127892

PLMR ‘ snapdragon
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Appendix O — Emails to key political stakeholders

Email to Leader of the Council, Councillor Gareth Roberts

Richmond Royal Hospital - Public Consultation Invitation
To 'Clir.GRoberts@richmond. gov.uk'

Richmond Royal Hospital Public Consultation Invitation.docx

2 MB

Dear Councillor Roberts,
| hope you are well.

You may recall that | contacted you in August, regarding RER Londaon Ltd's purchase of the former Richmond Royal Hospital, with plans to redevelop
the site.

This is an email to make you aware that, following an initial Residents Reception event that was held in July and a subseguent Residents Drop-in
Session last month, & public consultation on the scheme will be taking place next Thursday (20th September) and Saturday {22nd September).

The events will be held on the ground fleor of the Royal Hospital between the hours spedified in the attached invitation.

Given your position at Richmond Council, the project team have informed me that you are welcome to attend; please do let me know if you intend
on doing so.

Best,

Will Hamill Account Manager

Mobile 07807 127282

PLMR ‘ snapdragon

Email to Cabinet Member for Environment and Planning, Councillor Martin Elengorn

Richmond Royal Hospital - Public Consultation Invitation

To  ClirMElengorn@richmond.gov.uk

Richmaond Royal Hospital Public Consultation Invitation.docx

m— 2 MB

Dear Councillar Elengorn,
| hope you are well.

You may recall that | contacted you in August, regarding RER London Ltd's purchase of the former Richmond Royal Hospital, with plans to redevelop
the site.

This is an email to make you aware that, following an initial Residents Reception event that was held in July and a subseguent Residents Drap-in
Session last month, a public consultation on the scheme will be taking place next Thursday (20th September) and Saturday (22nd September).

The events will be held on the ground floor of the Royal Hospital between the hours specified in the attached invitation.

Given your position at Richmond Council, the project team have informed me that you are welcome to attend; please do let me know if you intend
on doing so.

Best,

Will Hamill Account Manager

Mobile 07507 127562

PLMR ‘ snapdragon
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Email to local ward councillor, Councillor Richard Pyne

Richmond Royal Hospital - Public Consultation Invitation

To  dir.r.pyne@richmond.gov.uk

Richmaond Royal Hospital Public Consultation Invitation.docx

2 MB

Dear Councillor Pyne,
| hope you are well.

You may recall that | contacted you in August, regarding RER London Lid’s purchase of the former Richmond Royal Hospital, with plans to redevelop
the site.

This is an email to make you aware that, fellowing an initial Residents Reception event that was held in July and a subsequent Residents Drop-in
Session last month, a public consultation on the scheme will be taking place next Thursday (20th September) and Saturday (22nd September).

The events will be held on the ground floor of the Royal Hospital between the hours spedified in the attached invitation.

Given your position as 8 North Richmaond ward councillor, the project team have informed me that you are welcome to attend; please do let me
know if you intend on daing so.

Best,

Will Hamill Account Banager

Mobile 07807 127862

PLMR ‘ snapdragon

Email to local ward councillor, Councillor Richard Warren

Richmond Royal Hospital - Public Consultation Invitation

To  ‘dirrwarren@richmond.gov.uk’

m_E Richmaend Royal Hospital Public Consultation Invitation.docx
=| 2MB

Dear Councillor Warren,
| hope you are well.

You may recall that | contacted you in August, regarding RER London Lid's purchase of the former Richmond Royal Hospital, with plans to redevelop
the site.

This is an email to make you aware that, following an initial Residents Reception event that was held in July and a subseguent Residents Drop-in
Session last month, a public consultation on the scheme will be taking place next Thursday (20th September) and Saturday (22nd September).

The events will be held on the ground fleor of the Royal Hospital between the hours specified in the attached invitation.

Given your position as a Morth Richmend ward counciller, the project team have informed me that you are welcome to attend; please do let me
know if you intend on doing so.

Best,
Will Hamill Azecount Manager

Mobile 07207 127802

PLMR ‘ snapdragon
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Email to local ward councillor, Councillor Nancy Baldwin

Richmond Royal Hospital - Public Consultation Invitation

To ‘dirnbaldwin@richmond.gov.uk’

m:E Richmaond Royal Hospital Public Consultation Invitation.docx
=| 2MB

Dear Councillor Baldwin,
| hope you are well.

You may recall that | contacted you in August, regarding RER Lendon Ltd's purchase of the former Richmond Royal Hospital, with plans to redevelop
the site.

This is an email to make you aware that, following an initial Residents Reception event that was held in July and a subseguent Residents Drop-in
Session last month, a public consultation on the scheme will be taking place next Thursday {20th September) and Saturday (22nd September).

The events will be held on the ground floor of the Royal Hospital between the hours specified in the attached invitation.

Given your pesition as a North Richmend ward coundiller, the project team have informed me that you are welcome to attend; please do let me
krniowy if you intend on doing s0.

Best,
Will Hamill Account Manager

Mobile 07207 127202

PIL MR ‘ snapdragon
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Appendix P — Emails to key political stakeholders following public consultation

Email to Leader of the Council, Councillor Gareth Roberts

Richmond Royal Hospital - Public Consultation Feedback
To ‘ClinGRoberts@richmond.gov.uk’

Dear Councillor Roberts,
| hope you are well.

Following on from my previous email making you aware of the public consultation events concerning UKI Richmond’s plans to develop the Richmond Royal Hospital, 1 am
s=nding this to inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

+  Thursday 20' September — 48 attendees
*  Saturday 22 september — 26 attendees

Flease note that these events follow a Residents Reception and Residents Drop-in Session for immediate neighbours of the sitz in July and August, which were attended by
2B and 25 peopls respectively. Owerall, the four svents organised by the project team have sttracted 127 sttendses.

1E p=ople filled in comment forms at the recent public consultation, the guantitative results of which were as follows:
*Please note that responses will not ahways add up to 18; some failed to complete responses and others ticked more than one answer.
Do you support the redevelopment of this site in principle?
+ Yes5-13
+ Mo-2
« MNotzure-—-3
Do you support RER London and UK Richmond's plans to deliver housing as part of their scheme to redevelop the site?
+« Yes5-12
« MNo-1
+ Mot Sure -4

Do you support RER Londaon and UK Richmond's plans to provide new healthcare space as part of their scheme to redevelop the site?

+ Yes—1a
+ MNo-0
« MotIure-3

Do you support RER London and UKI Richmond's scheme to redevelop the site?
= Yas-10
* No-3
+ MotSurz—35

Based on these responses and conversations with sttendess, the project team believes that the feedback received at the event was generzlly positive.

‘while individual enguirizs were raised, 3 majority indicated support for the development of the site, in principle, support far plans to deliver housing a5 part of the scheme,
support for new healthcars space &s part of the scheme and support for UKl Richmond’s scheme to develop the site.

It should b= noted that the comment forms slso sllowed the opportunity for attendess to provide qualitative feedback via additionzl comments; where comments were
made these primarily related to parking, traffic and vehicles during the construction procsss.

all fzedback will be considered carefully by the project team as they work towards finalising the planning application to Richmand Council.

The feedback from the swents and all previous forms of consultation with the local community will be documented in further detail in the statement of Community
Invohvement which will accompany the planning application.

For your reference, the boards that were on display at the events can be found here — these are now available for public view on the project website.

Az gver should you have any queries or wish to further discuss matters then please do get in contact. | will be back in touch to advize when the planning application has
been submitted to the Council.

Biest wizhes,

Wl Hamill Aceount Mansger

Moblle OTEOT 127532

83



Email to Cabinet Member for Environment, Planning and Sustainability, Councillor Martin Elengorn

Richmond Royal Hospital - Public Consultation Feedback

To ‘ClirMElengorn@richmond.gov.uk’

Dear Councillor Elengorn,
| hop= you are well.

Following on from my previous email making you aware of the public consultation events concerning UKI Richmond’s plans to develep the Richmond Royal Hospital, 1 am
s=nding this to inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

+ Thursday 20" September — 48 attendees
- saturday 22* september — 26 attendess

Flease note that these events follow a Residents Reception and Residents Drop-in Session for immediate neighbours of the site in July and August, which were attended by
2B and 25 people respectively. Overzll, the four 2vents organised by the project team have attracted 127 sttendses,

18 p=ople filled in comment forms at the recent public consultation, the quantitative results of which were as follows:
*FPlzase note that responses will not always add up to 13; some failed to complete responses and others ticked more than one answer.
Do you support the redevelopment of this site in principle?
+ ¥Yes-13
* MNo-2
+  MotSure-3
Do you support RER London and UKI Richmond's plans to deliver housing as part of their scheme to redevelop the site?
* Yas-12
+ MNo-1

+ Mot Sure —4

Do you support RER Londen and UKl Richmond's plans to provide new healthcare space as part of their scheme to redevelop the site?

+ Yes-—14
+ MNo-0O
+=  Motsure -3
Do you support RER Londaen and UKI Richmond's scheme to redevelop the site?
= ¥es—10
+ MNo-3
+ MNotsure—35

Based on these responses and conversations with attendess, the project team believes that the feedback received at the event was generzlly positive.

‘while individual enguiries were raised, 3 majority indicated support for the development of the site, in principle, support for plans to deliver housing as part of the scheme,
support for new healthcare space as part of the scheme and support for UKI Richmond’s scheme to develop the site.

It should be noted that the comment fiorms also allowed the opportunity for attendess to provide qualitative feedback via additional comments; where comments were
made thesz primarily related to parking, traffic and vehicles during the construction process.

all feedback will be considersd carefully by the project team as they work towsards finalizing the planning =pplication to Richmaond Council.

The feedback from the events and 21l previous forms of consultation with the local community will be documented in further detail in the Statement of Community
Invahvement which will sccompany the planning application.

For your reference, the boards that were on display st the events can be found here — thess are now available for public view on the project website.

As gver should you have any queries or wish to further discuss matters then please do get in contact. | will be back in touch to adviss when the planning application has
been submitted to the Council.

Best wishes,

Wl Hamidll Aceount Mansger

Moblle 07EQT 127532
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Email to Chair of the Planning Committee, Councillor Jonathan Cardy

Richmond Royal Hospital - Public Consultation Feedback

To “ClirJCardy@richmond.gov.uk’

Dear Councillor Cardy,
1 hop=s you are well.

Following on from my previous email making you aware of the public consultation events concerning UK Richmond’s plans to develop the Richmond Roysl Hospital, 1 am
sending this to inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

=+ Thursday 20" September — 48 attendees
= Saturday 22 september - 26 artendess

Flease note that these events follow 3 Residents Reception and Residents Drop-in Session for immediate neighbours of the site in July and August, which were attended by
2B and 25 peopls respectively. Owverall, the four events organised by the project team have attracted 127 sttendees.

18 p=ople filled in comment forms at the recent public consultation, the quantitative results of which were as follows:
*Fleaze note that responses will not shways add up to 18; some fziled to complets responses and others ticked more than one answer.
Do you support the redevelopment of this site in principle?
*  ¥es-—13
+ MNo-2
+ MNotSure—-3
Do you support RER London and UKI Richmaond's plans to deliver housing as part of their scheme to redevelop the site?
+ ¥Yes-12
* MNo-1

= Mot Sure—4

Do you support RER London and UK Richmond's plans to provide new healthcare space as part of their scheme to redevelop the site?

+  Yes—14
+ MNo-0O
+ Mot Sure -3

Do you support RER London and UKI Richmaond's scheme to redevelop the site?
= Yes—10
« MNOo-3
= MotSure-5

Based on these responses and conversations with attendees, the project team believes that the feedback received at the event was generzally positive.

‘While individual enguiries were raised, 3 majority indicated support for the development of the site, in principle, support for plans to deliver housing as part of the scheme,
support for new healthcare space 25 part of the scheme and support for UKI Richmand’s scheme to develop the site.

It should be noted that the comment fiorms 2lso 3llowed the opportunity for attendess to provide gqualitative feedback via additionzl comments; where comments wers
made thesz primarily related to parking, traffic and wehicles during the construction procsss.

all fzedback will be considersd carefully by the project team as they work towards finalising the planning application to Richmand council.

The feedback from the events and all previous forms of consultation with the local community will b2 documented in further detail in the Statement of Community
Invahvement which will sccompany the planning application.

For your reference, the boards that were on display &t the events can be found here — thez= are now available for public view on the project website.

as ever should you have any queries or wish to further discuss matters then please do get in contact. | will be back in touch to advise when the planning application has
been submitted to the Council.

Biest wishes,

Wl Hamidll Account Manager

Mobille OTEOT 127652
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Email to local ward councillor, Councillor Richard Pyne

To

Richmond Royal Hospital - Public Consultation Feedback

clir.r.pyne@richmond.gov.uk

Dear Cauncillor Pyne,
| hope you are well.

Following on from my previous email making you aware of the public consultation events concerning UKI Richmond’s plans to develap the Richmond Royal Hospital, 1am
s=nding this to inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

+ Thursday 20" September — 48 attendees
= saturday 22 September — 26 attzndess

Flease note that these events follow a Residents Reception and Residents Drop-in Session for immediate neighbours of the sitz in July and August, which were attended by
2B and 25 peopls respectively. Owerall, the four svents organised by the project team hawe attracted 127 sttendses.

1E p=ople filled in commeant forms at the recent public consultation, the quantitative results of which were as follows:
*Flzas= note that responses will not ahweys add up to 13; some failed to complete responses and others ticked maore than one answer.
Do you support the redevelopment of this site in principle?
+ Yes-—13
+ MNo-2
+ Not Sure -3
Do you support RER London and UK Richmond's plans to deliver housing as part of their scheme to redevelop the site?
+ Yes-—12
+ No-—-1

= Mot Surs -4

Do you support RER London and UK Richmaond's plans to provide new healthcare space as part of their scheme to redevelop the sits?

= Yes-—14
+ Mo-0
+ Mot Sure -3

Do you support RER Londen and UKl Richmond's scheme to redevelop the site?
= Yes-10
« MNo-3
= Mot Sure -5

Based on these responses and conversations with attendess, the projsct team believes that the feedback received at the event was generzlly positive.

‘While individual enguiries were raised, a majority indicated support for the development of the site, in principle, support for plans to deliver housing as part of the scheme,
support for new healthcare space as part of the scheme and support for UK Richmond’s scheme to develop the site.

It should be noted that the comment forms zlse allowed the opportunity for attendees to provide qualitative feedback viz additionzl comments; where comments were
made thesz primarily related to parking, traffic and wehicles during the construction procsss.

all feedback will be considered carefully by the praject team as they work towards finalising the planning application to Richmand Council.

The feedback from the 2vents and 21l previous forms of consultation with the local community will b2 documented in further detail in the statement of Community
Invahrement which will accompany the planning application.

For your reference, the boards that were on display at the events can be found here — thess are now available for public view on the project website.

As gver should you have any queries or wish to further discuss matters then please do get in contact. | will be back in touch to advise when the planning application has
been submitted to the Council.

Biest wizhes,

Wl Hamill Account Manager

Mobille OTEOT 127692
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Email to local ward councillor, Councillor Richard Warren

To

Richmond Royal Hospital - Public Consultation Feedback

“dir.rwarren@richmond.gov.uk’

Dear Councillor Warren,
1 hop= you are well.

Following on from my previous email making you aware of the public consultation events concerning UKI Richmond’s plans to develep the Richmond Royal Hospital, 1 am
s=nding this ta inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

+  Thursday 20" September — 48 attendeas
»  saturday 22 seprember — 26 sttendees

Flease note that these events follow a Residents Reception and Residents Drop-in Session for immediate neighbours of the site in July and August, which were attended by
2B and 25 peoplz respectively. Overall, the four vents organised by the project team have attracted 127 sttendses.

1E people fillad in comment forms at the recent public consultation, the quantitative results of which were as follows:
*Flease note that responses will not always add up to 18; some failed to complete responses and others ticked more than one answer.
Do you support the redevelopment of this site in principle?
+ Yes—13
= Mo-2
= MotSure-3
Do you suppart RER London and UKI Richmond's plans to deliver housing as part of their scheme to redevelop the site?
= Yes-12
= Mo-1

= Mot Sure -4

Do you support RER London and UKl Richmond's plans to provide new healthcare space as part of their schemes to redevelop the site?

+ Yes—1a
+ MNo-0
«  Motsure-3

Do you support RER London and UKI Richmaond's scheme to redsvelop the site?
+  Yes-10
* NO-=-3
+ Mot Zurg-5

Based on these responses and conversations with attendess, the project team believes that the feedback received at the event was generzlly positive.

‘while individual enguirizz were raised, 3 majority indicated support for the development of the site, in principle, suppart for plans to deliver housing as part of the scheme,
support for new healthcare space a5 part of the scheme and support for UK Richmand’s scheme to develop the site.

It should be noted that the comment forms also sllowed the opportunity for attendees to provide qualitative feedback via additionzl comments; where comments were
made thess primarily related to parking, traffic and vehicles during the construction procsss.

all fzedback will be considered carefully by the praject team as they work towards finzlising the planning zpplication to Richmend council.

The feedback from the svents and 2|l previous forms of consultation with the local community will b2 documented in further detail in the Statement of Community
Invahvement which will accompany the planning application.

Foryour reference, the boards that were on display &t the events can be found here - thess are now available for public view on the project website.

s ever should you have any queries or wish to further discuss matters then please do getin contact. | will be back in touch to advise when the planning application has
been submitted to the Council.

Best wishes,

Wil Hamill Account Manager

Maobille OTEDT 127&32
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Email to local ward councillor, Councillor Nancy Baldwin

To

Richmond Royal Hospital - Public Consultation Feedback

‘clir.n.baldwin@richmond.gov.uk’

Dear Councillor Baldwin,
| hope you are well.

Following on from my previous email making you aware of the public consultation events concerning UK Richmond’s plans to develop the Richmaond Royal Hospital, 1 am
sending this ta inform you of the feedback from the events.

The public consultation was attended by 74 people over the course of the two sessions:

+  Thursday 20" September — 48 attendees
*  Saturday 22 september — 26 attendeas

Please note that these events follow a Residents Reception and Residents Drop-in Session for immediate neighbours of the site in July and August, which were attended by
2B and 25 people respectively. Owerall, the four events organised by the project team have attracted 127 attendses.

18 p=ople filled in comment forms at the recent public consultation, the quantitative results of which were as follows:
*Please note that responses will not always add up to 18; some failed to complete responses and others ticked more than one answer.
Do you support the redsvelopment of this site in principle?
+ Yes—13
= Mo-2
+ MNotSure—-3
Do you suppart RER London and UKl Richmond's plans to deliver housing as part of their scheme to redevelop the site?
+ ¥es—12
= MNo-1

= Mot Sure—4

Do you suppaort RER London and UKl Richmond's plans to provide new healthcare space as part of their schemes to redevelop the site?

=+ Yes—14
= MNo-0
= MNotsure -3

Do you support RER London and UK Richmond's scheme to redevelop the site?
= ¥es-—10
= No-3
= NotSure—-5

Based on these responses and conversations with attendess, the project team believes that the feedback received at the event was generally positive.

‘while individual enquiries were raised, 3 majarity indicated support for the developrent of the site, in principle, support for plans to deliver housing as part of the scheme,
support for new healthcare space as part of the scheme and support for UK Richmond’s scheme to develop the site.

1t should be noted that the comment forms also allowed the opportunity for attendess to provide qualitative feedback via additionzl commeants; where comments wers
made these primarily related to parking, traffic and vehicles during the construction process.

2l feedback will be considered carefully by the project team as they work towards finzlising the planning application to Richmand Council.

The feedback from the events and all previous forms of consultation with the local community will be documented in further detail in the Statemant of Community
Invalvement which will sccompany the planning application.

For your reference, the boards that were on display at the events can be found here — thes= are now available for public view an the project websita.

&z ever should you hawe any gqueries or wish to further discuss matters then please do get in contact. | will be back in touch to advise when the planning application has
been submitted to the Council.

Best wishes,

Wl Hamilll Account Manzger

Moblle OTEOT 127592
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Appendix Q — Enquiries from and responses to Councillor Nancy Baldwin and Councillor Richard
Warren following to key political stakeholders following public consultation

Email from Councillor Nancy Baldwin

Dear Mr Hamill,
Thank you for the information. | would be interested in seeing the qualitative comments from the residents.

with kind regards,

Clir. Nancy Baldwin

Morth Richmond

London Borough of Richmond upon Thames
07437 523136

Dear Councillor Baldwin,
Many thanks for your question regarding the qualitative feedback from the consultation event.

I have set out below qualitative comments made at the event. | have tried to order them based on the various themes
that were raised e.g. construction, traffic and parking.

The completed comment forms and the project team’s response to feedback received over the course of the
community consultation programme will be set out in full in the Statement of Community Involvement that will
accompany the planning application for the scheme.

Construction

s “Transport problems during construction”
»  “Worried about disruption number of vehicles coming for building works".

Traffic

s “Looks very interesting. Very supportive of proposed traffic flows".

s “lI' have major concern with regard to traffic and parking problems increasing significantly, in an already
congested residential area. The roads and pavements in the area are already very poorly maintained, will
redevelopment improve or worsen these?”
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Parking

The co

“Too little parking for residents”.
“70 units and 30 parking spaces will inevitably cause acute parking problems”
“More parking required for future residents. Visitors parking required”

“Generally positive. Only doubt is the modern new units. It'll be the first modern style of house in the area &
risks standing out like a sore thumb”.

“I support redevelopment if it provides healthcare NHS or private. | do not support housing as part of the
scheme”

“The density of occupation proposed for this development is significantly higher than existing for this area.
Given the narrow streets and limited facilities this will inevitably result in congestion”.

mments on construction, traffic and parking in particular are areas that were frequently raised during

conversations that members of the project team had with attendees at the various consultation events.

I am pl
develo

eased to report that the majority of the feedback has been generally positive regarding the principles of the
pment. Residents appear to support the development of the site for housing with retained healthcare use but

have noted where they have concerns, principally relating to car parking and construction.

The project team is committed to working proactively with local residents as they bring forward the scheme in order to
mitigate, as best they can, the concerns that have been raised.

I do hope this is helpful — if you require any further information, please do let me know.

Best,

Email Councillor Richard Warren

Hi Willam,

Thanks

for this.

I'd be grateful for your answers to the following:

S

Would you confirm the total number of residents' car parking spaces planned for this development
please? When attending an earlier exhibition, | was told there would be 27, but I've also heard people
being told there will be 15 and 30.

Of these residents’ car parking spaces how many will be underground and how many overground?
What will be the total square footage of the underground car park?

How many car parking spaces will be created for visitors?

How many car parking spaces (for visitors and residents) will be disabled parking bays?

How many residents’ car parking spaces will be available for car club(s)?

Best regards,

Richard
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Dear Councillor Warren,
Many thanks for your question regarding parking figures.
| have listed the answers to each of your questions in red below.

1. Would you confirm the total number of residents' car parking spaces planned for this development
pleaze? When attending an earlier exhibition, | was told there would be 27, but I've also heard people being
told there will be 15 and 30. There are 29 resident’s car parking spaces in total.

2. Of these residents' car parking spaces how many will be underground and how many overground? There are 25
spaces in the basement and 4 spaces on the forecourt {accessed from Kew Foot Road).

3. What will be the total square footage of the underground car park? The lower ground area includes car park,
cycle storage, plant etc. As such, it is difficult to define a precise area for the car park itself. The space being
created accommodates as many car spaces as possible.

4. How many car parking spaces will be created for visitors? There are none within the site. Within the area’s CPZ
there is short term parking available in dual use bays and metered bays.

5. How many car parking spaces (for visitors and residents) will be disabled parking bays? There are two existing
disabled persons’ parking places on Evelyn Road that can be used by visitors to the site. It may be necessary to
allocate some of the resident’s parking spaces for disabled residents. Accessible parking spaces should be
provided for between 5% and 10% of accessible residential units. Any parking allocated would need to be close
to a step free access to the site.

6. How many residents' car parking spaces will be available for car club(s)? There are two existing car club spaces
within the area which are in Selwyn Avenue and Old Deer Park Gardens. 225m and 310m away respectively.
The Car Club we have contacted believe there is sufficient capacity in the area to cater for the expected use of
new residents. New residents will be entitled to an introductory free membership of a car club.

For reference, | have also attached a basement car park plan, which contains:
& 25 car parking spaces
* Car lift to access car park.
* 118 Cycle parking spaces (two tier stacking)
* Plant roomsx 2
* Lower part of Substation that comes as two storey

I do hope this is helpful — if you require any further information, please do let me know.

Best,
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Hi [

Many thanks.

| couldn't quite follow this sentence: Accessible parking spaces should be provided for between 5% and 10% of
accessible residential units.

By accessible, do you mean disabled? Is some accommodation being created specifically for disabled
residents?

Best regards,

Richard

Dear Councillor Warren,
Many thanks for your email.

Yes, we will be making at least 10% of the units fully adaptable and adjustable to wheelchair units in accordance with
policy.

One parking space as shown on the plan meets the additional size requirements for a disabled car user.

Best,
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