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Executive Summary 

Cudd Bentley Consulting are instructed by The Sons of Divine Providence Developments LTD and Lifestyle 
Residences to undertake the statutory services investigations for the proposed development at 19-29 Lower 
Teddington Road, Hampton.  

This report details the extent of the statutory services that are in the vicinity of the site and impact on the 
proposed development works. 

The utility company’s data is uncontrolled and cannot be relied upon for accuracy, therefore should only be 
used for guidance.  Cudd Bentley Consulting recommend that a detailed survey be carried out using a 
combination of Ground Penetrating Radar Survey (GPRS), lifting manholes and visual inspection to verify the 
positions of below ground services as indicated on the received asset plans.   

Obtaining approval and agreements from the utility providers for the diversion/modifications of existing 
services, connection to existing services and the provision of new services to serve the development will 
require extensive liaison with the utility providers. 
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1. Introduction  

The proposed development resides between Station road, Seymour Road and lower Teddington Road in 
Hampton, Richmond. The perimeter of the proposed development is serviced well by the statutory services.  

 

Figure 1; Proposed Development Location 

The asset plans provided by the statutory services authorities indicate that a number of different utility 
services emanate within the site boundary and a further survey will be required to determine the exact 
location of the below ground services that cross directly into the proposed development area of the site.  

Detailed liaison is needed with all the utility companies to determine the network arrangement and how any 
required modifications could best be carried out furthermore how new supplies to serve the proposed 
development can best be provided. 

The utilities within the vicinity of the site include the following: 

• Electricity. 

• Telecoms. 

• Water Mains.  

• Water Sewers. 

• Gas. 

The utility asset maps provided by the statutory authorities show that the site is substantially affected by the 
below ground services. Consideration will need to be given where new road crossovers are constructed. Under 
new crossovers existing below ground services will require protection and depending on current depths may 
require lowering to achieve minimum utility standards. 
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2. Utility Search Summary  

Cudd Bentley Consulting have undertaken a review of the statutory services (below and above ground) that 
are in the vicinity of the site and impact on the proposed development works. 

 

Utilities within the vicinity of the proposed development  

Data Supplier Type Date Received 

UK Power Networks (UKPN) Electricity  05/12/18 

Southern Gas Networks (SGN) Gas 05/12/18 

GTC Gas 05/12/18 

British Telecom (BT) Telecoms  05/12/18 

Virgin Media Telecoms 05/12/18 

Vodafone  Telecoms 28/11/18 

Thames Water Water Mains 22/11/18 

Southern Water Water Sewers 22/11/18 

Figure 2; Utilities within the vicinity of the proposed development 

 

Unaffected Utilities 

Data Supplier Type Date Received 

Energetics Electricity 27/11/18 

Utility Assets Ltd Electricity 05/12/18 

BSKYB Telecommunications Ltd Telecoms  23/11/18 

C.A. Telecom - Colt Telecoms  03/12/18 

City Fibre Telecoms  11/12/18 

EU Networks  Telecoms  23/11/18 

Instalcom Ltd Telecoms  28/11/18 

GTT (Formerly Interoute Vtesse Networks Ltd) Telecoms  05/12/18 

KPN Telecoms  27/11/18 

MBNL Telecoms  05/12/18 

Plancast Telecoms  23/11/18 

Trafficmaster Telecoms  25/11/18 

Verizon Telecoms  23/11/18 

Mast Data  Mobile Phone Masts 05/12/18 

Network Rail Transport 13/12/18 
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Transport for London  Transport Awaiting 

London Overground Transport 28/11/18 

London Underground HV Power Assets Transport  Awaiting 

London Underground Transport  28/11/18 

Crossrail  Transport 05/12/18 

HS1/HS2 Transport 05/12/18 

MOD Tunnels Awaiting 

Thames Tideway Tunnel Tunnels 05/12/18 

HSE Various  05/12/18 

Local Council Various 13/12/18 

LinesearchbeforeUdig Various 05/12/18 

ENGIE District Energy 05/12/18 

Figure 3; Site Unaffected Utilities 

 

3. Electricity 

UK Power Network (UKPN) who are the local Distribution Network Operator (DNO) have provided asset plans 
indicating the high and low voltage services within the vicinity of the proposed development. The below 
pictures indicate a number of buried HV 33 KV supplies and a number of 11 KV LV buried cable supplies 
entering the development. It is recommended that a further survey is required to confirm the above. 

 

Figure 4; UKPN High Voltage Layout 

 

Site Location 
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Figure 5; UKPN Low Voltage Layout 

 

The UKPN high voltage asset map shows buried high voltage cabling around the perimeter of the site 
boundary. The buried 33 KV located at the northern boundary of the site could potentially affect excavation 
work. Further liaison with UKPN will be required to ensure that the cables are not disrupted during the 
proposed works.  

The UKPN low voltage asset map shows buried low voltage cabling to the northern and eastern boundaries. 
A number of 11 KV LV cabling passes through the site boundary at the southern border of the proposed 
development, although these cables are not in the position of where the development works are proposed 
further liaison will be required with UKPN to ensure that these buried cables are not disrupted during the 
works.  

This existing HV and LV cabling is not envisaged to require re-locating however, consideration will need to be 
given where new road crossovers are constructed. There is a local substation located at Becketts Wharf on 
the eastern boundary which provides low voltage and high voltage electricity supplies which serve the site at 
present. A number of ducted LV supplies to existing properties on the proposed development of the site have 
been identified and it is not envisaged that these will need to be re-located as these may be able to be re-
used however, this is for UKPN to decide.  

 

  

Site Location 
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4. Telecoms 

British Telecom (BT) who are the main telecom provider have provided asset plans indicating the services 
within the vicinity of the proposed development.  

 

Figure 6; BT Telecoms Layout 

 

The BT asset map shows cabling and access chambers to the northern, eastern and western boundaries. It is 
unclear if these services are below or above ground. The BT map also shows a cabinet located at the southern 
boundary of the site. This existing BT cabling is not envisaged to require re-locating although consideration 
will need to be given where new road crossovers are constructed. Under new crossovers existing cabling will 
require protection and depending on current depths may require lowering to achieve minimum utility 
standards.  

A new system of BT below ground ducts, fibre cable lines and distribution points would need to be installed 
to provide a new BT infrastructure to serve the proposed development. Further Liaison with BT would be 
required. 

Virgin Media who are a telecom provider have provided asset plans indicating the services within the vicinity 
of the proposed development. The Virgin Media asset map shows cabling and access chambers to the 
northern, eastern and western boundaries of the site. The Virgin Media services are buried below ground.  

Site Location 
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Figure 7; Virgin Media Telecoms Layout 

Vodafone who are a telecom provider have provided asset plans indicating the services within the vicinity of 
the proposed development.  

 

Figure 8; Vodafone Telecoms Layout 

Site Location 

Site Location 
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The Vodafone asset map shows cabling and a utility box to the eastern boundaries of the site. The Vodafone 
services are buried below ground. 

Consideration will need to be given where new road crossovers are constructed. Under new crossovers 
existing Vodafone cabling will require protection and depending on current depths may require lowering to 
achieve minimum utility standards.  

BSKYB Telecommunications Ltd, City Fibre, EU Networks, Instalcom, KPN, MBNL, Plancast, Trafficmaster, 
C.A. Telecom – Colt, GTT, (formerly Interoute Vtesse Networks Ltd, and Verizon who are all telecoms utility 
providers have confirmed that they do not have assets within the vicinity of the site.  

 

5. Water Mains 

Thames Water who are the mains water provider have provided asset plans indicating the services within the 
vicinity of the proposed development. 

 

 

Figure 9; Thames Water Mains Layout 

 

Site Location 
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The Thames Water asset map shows below ground mains water to the northern, southern, eastern and 
western boundary of the site. These existing buried mains water services are not envisaged to require re-
locating, however further liaison with Thames Water and a subsequent site survey may be required to 
ascertain the location of existing water meters etc. It should be noted that asset maps above will not detail 
any existing private mains.  

New mains water connections to the proposed development will be fed from the existing surrounding mains 
water services subject to Thames Water approval and design.  

 

6. Water Sewers 

Thames Water who are the main sewer provider have provided asset plans indicating the services within the 
vicinity of the proposed development.  

 

Figure 10; Thames Water Sewers Layout 

The Thames Water asset map shows below ground surface water drains to the, northern, and southern 
boundaries of the site and foul water drains to the northern eastern, western and southern boundaries of the 
site. These existing buried sewer services are not envisaged to require re-locating. 

New sewer connections from the proposed development will be connected to the existing surrounding 
sewers.  

Detailed liaison with Thames Water will be necessary in order to clarify and agree whether the existing sewers 
can absorb the new discharges from the proposed development or whether there is a need to provide 
attenuation and flow restriction to limit flows to existing sewers or whether an application for new sewer 
mains is required. In addition to this a flood risk assessment will need to be carried out by a civil engineer to 
determine areas that may be susceptible to flooding.  

Site Location 
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7. Gas 

Southern Gas Networks (SGN) who are the main gas provider have provided asset plans indicating the services 
within the vicinity of the proposed development.  

 

Figure 11; Southern Gas Networks Layout 

The SGN asset map shows buried a number of low-pressure gas mains to the northern, eastern, western and 
southern boundaries of the site.  

There are four 63PE low pressure mains and one 3-inch PE that serves the site from the eastern boundary. 
These existing SGN gas mains are not envisaged to require re-locating although consideration will need to be 
given where new road crossovers are constructed. Under new crossovers existing pipework will require 
protection and depending on current depths may require lowering to achieve minimum utility standards.  

New gas supplies to the proposed development will be fed from the existing surrounding mains dependent 
on the capacity within the area and this would be for SGN to clarify.  

GTC who are an ancillary gas provider have provided plans of existing flats on the proposed development site 
indicating that there are number of 63PE low pressure gas mains serving the flats currently. This is in 
accordance with the asset map provided by SGN. These plans will be included in the appendices section of 
this document.  

Site Location 
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8. Network Rail  

Network rail who are the main railway provider have provided asset plans indicating the services within the 
vicinity of the proposed development. 

 

Figure 12; Network Rail Layout 

Site Location 
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The Network rail asset map shows a railway line running through the southern border of the site. It is not envisaged 
at present that the works proposed for development will affect the rail network, however further liaison will be 
required with network rail to confirm this before the proposed excavation works are to be carried out. 

 

9. Other Services 

The local council (London Borough of Richmond) have provided asset plans indicating the services within the 
vicinity of the proposed development.  

 

Figure 13; Local Council Infrastructure 

The local council’s asset map shows buried low voltage electricity supplies and street lighting to the northern, 
eastern, western and southern boundaries of the proposed development. These existing electricity services 
including the street lighting are not envisaged to require re-locating. However further liaison will be required with 
Richmond Borough council and actual buried cable routes should be investigated following this.  

 

Site Location 
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10. Appendix  

 

10.1.  UKPN Asset Map 
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10.2. BT Asset Map 
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10.3. Virgin Media Asset Map 

 

  



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have 
tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we caution that 
within Virgin Media apparatus there may be instances where mains voltage power cables have been placed 
inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", 
which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are 
carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual position of 
any underground service must be verified by cable detection equipment, etc. and established on site before 
any mechanical plant is used. Accordingly, unless it is due to the negligence of Virgin Media, its employees 
or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss 
or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by 
Virgin Media Limited (c) Crown copyright and database rights 2018 Ordnance Survey 100019209.

Date: 26/11/18 Scale: 1:2357 Telecoms Plan A4Map Centre: 517594,169756(c) Crown copyright and database rights 2018 Ordnance Survey 100019209 Data updated: 01/11/18

VM.1121814

chilakala.apsar@virginmedia.co.uk
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10.4. Vodafone Asset Map 
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10.5. Thames (Water Mains) Asset Map 

  



                        Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4W,  DX 151280 Slough 13

                        T 0845 070 9148  E searches@thameswater.co.uk  I www.thameswater-propertysearches.co.uk

                                                                                                                      Page 10 of 13

Asset Location Search Water Map - ALS/ALS Standard/2018_3914285

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 517591, 169764. 
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 

Based on the Ordnance Survey Map with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved.
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10.6. Thames Water (Sewers) Asset Map 

  



                        Thames Water Utilities Ltd, Property Searches, PO Box 3189, Slough SL1 4W,  DX 151280 Slough 13

                        T 0845 070 9148  E searches@thameswater.co.uk  I www.thameswater-propertysearches.co.uk
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Asset Location Search Sewer Map - ALS/ALS Standard/2018_3914285

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 517591,169764  
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 

Based on the Ordnance Survey Map with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved. 

300

914

450

150

175

300

300
300

175

150

150

175

150

3
0

5

175

750 x 1370

10
0

3
0

0

800 x 1000

1
75

100

175

300

150

175

175

3
00

175

225

150

4902

5901

4707

4703

6602

4607

5507

4503

5512

5502

5501

6902

3903

7635

4601

6501

4501

8502

5803

4802

5504

4608

7637

4701

5602

8633

6701

8575

6702

8604

6601

8605

4004

8574

6801

5703

4704

5702

4705

4604

8634

4702

4605

5802

3806

5902
6901

4602

3802

6802

4801

4502

8603

3804

3601

8666

4706

4603

5801

5503

4901

5505

7697

4606

551D

551E

551F

5701

6803

581A
581B 581C 581D

451A

861D

861E

371D

371C

451E

461A

7670

8665

7672

751A

551A

371E

471A

371A

371B

471F

471G

471H

471C
471D

371F

371G

471E

551G

5601

4609

361A

461B

471B

471I

361B

551B

351A

351B

351D

351C

561A

581E

581F

5506

451D

891B

551C

371H

491B

671C

671A

671B

671D

491A

381C

461C

7667

HAMPTON WICK

Bridge

1

4

Kingston

Oroine
House

Library

Gardens

Canbury

Bushy Court

CR

PH

Car

Seymour Lodge

Und

7.3m

8.5m

7.0m

8.2m

14

15

2h

2a

55

34

5b

27

TCB

El

Wick

Court

LB

Reach

Hesley

Imperial

Galliard

Slipway

Car Park

Elder House

Winterton

SP

River Garth

Wks

Burgoine Quay

The Courtyard

PW

Baet

Baygrove Mews

STATION ROAD

1 to 9

Subway

Giltar

Surgery

MoP

Clinic

1 to 15

Northwick

18 to 43

Capstan

Ridings

The Den

MP 12.5

Becketts Wharf

Boat House

Link House

Chase Lodge

El Sub Sta

Grove Cottage

Landing Stage

Burgoine House

Sea Cadets

Thameside Place

Charles Beckett House

Childrens Nursery

PH

2

1 to 12

8.2m

24

5

1

4

7

MoP

1 to 30

8

57

12

3

LB

Slipway

Works

8.5m

STATION ROAD

PH

Landing Stage

11

LB

12

SP

8

59

8.5m

14

9.1m

8.2m

Park

TCB

TCB

Trees

Cottage

Cottages

Glamorgan

BECKETTS

Tren

Path

1 to 51

Shaws

Headquarters

Osiers Court

Aru

Lindl y

Med

Admiralty

bard

5m

use

Thames

10

5a

1 to

1 to 1

House

Works

Works

Hous

Landing Stage

PH

House

House

1

1 to 

Court

Hou

House

63

7



19-29 Lower Teddington Road, Hampton 
Statutory Services Report 

Date: 14th December 2018 

Revision: Rev 1 

Ref: 5412-CBC-DH-RP-U-001 

Page 21 of 25 

10.7. Southern Gas Networks Asset Map 

  





19-29 Lower Teddington Road, Hampton 
Statutory Services Report 

Date: 14th December 2018 

Revision: Rev 1 

Ref: 5412-CBC-DH-RP-U-001 

Page 22 of 25 

10.8. GTC (Ancillary Gas Provider) Map Detailing Existing Flat Gas Mains 
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10.9. Network Rail Asset Map  
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12.0. Local Council Asset Map 
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