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15 June 2018 
 
Dear Councillor XXX 
 
Proposals for the Greggs depot site, Twickenham 
 
Congratulations on your recent election. I am writing to request a meeting with you regarding 
the Greggs depot site adjacent to Crane Road and Edwin Road, Twickenham.  
 
Late last year, London Square and Greggs plc reached an agreement for the redevelopment 
of the site which is surplus to Greggs’ operational requirements. We are now in the early 
stages of preparing proposals for the site. 
 
We are committed to working with the community and will be consulting with our neighbours. 
However, ahead of meeting with the wider public we would appreciate the opportunity to 
meet with you and your colleagues to discuss our early thoughts and gather initial feedback.  
 
London Square’s focus is on delivering homes in locations where people want to live, 
fulfilling our role as one of London’s leading homebuilders. Founded in 2010, we have a 
proven track record delivering homes across London including Star and Garter in Richmond 
and Waldegrave Road in Teddington.  
 
If you would like to arrange a meeting with the project team, please contact Alex Haden at 
Cascade Communications, who is assisting us with our community consultation, on 020 
7871 3565 or by email at consultation@cascadepr.co.uk.  
 
We look forward to meeting with you soon.  
 
 
Yours sincerely  
 

 
 
 
Mark Smith 
Development Director  
London Square 
 
 
 
 
 
 
 

mailto:consultation@cascadepr.co.uk


 



Name:�

Address: �

Postcode:			   Daytime telephone:	

Email:

Are you aware that the bakery site is scheduled to close?

  Yes

  No

  Unsure

Do you have any comments on the previous Greggs Bakery operation? (i.e. vehicular movements entering and exiting the site/operational noise)

What do you think are the most important issues locally? 

What kind of development would you like to see delivered in the local area?



What are your main priorities for any possible development at this site?

Please provide us with any other comments that you have at this stage: 

All data received will be processed by Cascade Communications on behalf of London Square. All data will be kept in accordance with relevant data protection legislation including the General Data Protection Regulations (GDPR). 
Your data will be kept for no longer than five years. Contact information will only be used to update neighbours on information relating to this project. Further details can be found in Cascade Communication’s privacy statement. 
Please contact Cascade Communications for details.
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NOVEMBER 2018

DEAR NEIGHBOUR,

I am writing to introduce London Square, who are 
reviewing opportunities for the redevelopment of the 
Greggs Bakery site between Crane Road and Norcutt 
Road, which is now surplus to Greggs’ operational 
requirements. 

Working with award-winning Assael Architecture, we are preparing 
proposals for the site and would like to invite our neighbours to a public 
exhibition on Monday 3 and Wednesday 5 December 2018, further 
details are included overleaf. 

In addition, in order to understand your views and aspirations ahead of 
the wider consultation, enclosed with this newsletter is a short survey 
that we would be grateful if you could complete and return.

We are committed to working with local residents and stakeholders 
throughout the development of our design proposals. We hope that you 
are able to attend our public exhibition and we would be grateful for 
your feedback.

If you have any questions or would like to know more about the 
proposals, please contact Cascade Communications, who are assisting us 
with our community engagement at consultation@cascadepr.co.uk or 
020 7871 3565.

Yours faithfully,
Mark Smith

Development Director
For and behalf of London Square

AERIAL VIEW OF EXISTING GREGGS BAKERY SITE

VIEW OF EXISTING GREGGS BAKERY SITE FROM EDWIN ROAD

GREGGS BAKERY SITE

VIEW OF EXISTING GREGGS BAKERY SITE FROM CRANE ROAD
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LONDON SQUARE - 

101 103-105 WALDEGRAVE ROAD, TEDDINGTON 

LONDON SQUARE - STAR AND GARTER, RICHMOND HILL 

CONTACT US:

For more information on the proposals contact 
us at:

E:	 consultation@cascadepr.co.uk 
T:	 020 7871 3565 
W:	 www.londonsquaretwickenham.co.uk

Freepost Public Consultation (Cascade) 
RTUA-THGR-LUYK 
26 Noel Street 
London 
W1F 8GY

INVITATION TO A PUBLIC EXHIBITION

If you are unable to attend our public exhibition, the proposals will be available to view from Thursday 6 December 2018 at our project 
website: www.londonsquaretwickenham.co.uk 

On:	 Monday 3 December 2018 from 4pm to 8pm 

At:	� Crane Community Centre 
56 Meadway, Twickenham TW2 6PQ 

On:	 Wednesday 5 December 2018 from 4pm to 8pm 

At:	� Twickenham United Reformed Church 
3 First Cross Rd, Twickenham TW2 5QA
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Site

LONDON SQUARE

Founded in 2010, London Square seeks to build high-quality residential-led 
developments to reflect the aspirations of the local communities where we work. We 
have a proven track record of delivering new homes across the borough of Richmond, 
including the Star and Garter in Richmond and Waldegrave Road in Teddington. 



Having read our newsletter we would like to hear your views about the future of the Greggs Bakery site.

Please return your feedback using the Freepost envelope provided.

We would like to understand your views and aspirations for the site and the surrounding area. There will be a further 
opportunity to provide feedback on our proposals at our public exhibition, and on our website following the events. 

Please provide us with your name and contact details so that we can keep you informed of the proposals as they progress. 

Name:

Address:

Postcode:

Daytime telephone: 	 Email:

 
Please indicate if you (tick all that apply):

 Live locally    Work locally    Are a member of a local organisation (If so, please specify which one)

 
How long have you lived/worked in the area?

 0-5 years    5-10 years    10-20 years    20+ years

 
Which are you following aspects are the most important to you in the redevelopment of the site?

Issue Very important Important Neutral Not important
Not very 

important 

High-quality new homes, including affordable 
homes

Retention of heavy industrial use at site

Design and architecture

Landscaping

Highways and access arrangements to the site

NOVEMBER 2018
GREGGS BAKERY SITE



Do you support the provision of new homes in the local area?

 Yes    No    Unsure

Please explain the reason for your answer:

What are your priorities for the local area?

Please provide us with any other comments you have at this stage:

Please tick this box if you are happy for us to use the contact details provided to keep you updated in relation to this project:    

Thank you for providing your feedback. 

All data received will be processed by Cascade Communications on behalf of London Square. All data will be kept in accordance with relevant data protection legislation 
including the General Data Protection Regulations (GDPR). Your data will be kept for no longer than five years. Contact information will only be used to update neighbours 
on information relating to this project. Further details can be found in Cascade Communication’s privacy statement. Please contact Cascade Communications for details.



 



 
19 November 2018 
 
Dear Councillor XXX 
 
London Square – Proposals for Greggs Bakery site, Gould Road, Twickenham 
 
I am writing to update you on the emerging proposals for the Greggs Bakery site between 
Crane Road and Norcutt Road, Twickenham.  
 
As you may be aware, last year London Square and Greggs plc agreed to explore 
redevelopment opportunities for the site, which is surplus to Greggs’ operational 
requirements. We are now preparing proposals for the site. We wrote to you earlier this year 
seeking a meeting to introduce the team as well as being able to understand your views and 
aspirations for the site. We would still welcome the opportunity to meet with you as we 
progress our plans along with public consultation.  
 
We are committed to working with the community and will be shortly inviting local residents 
to a public exhibition to view the proposals. In order to inform our proposals we recently 
undertook door-to-door survey in the directly adjacent streets to the site to under local 
residents’ views, aspirations for the site and potential issues.  
 
I would like to take the opportunity to share some of this feedback with you. Of the 
approximately 140 addresses approached, 21 provided feedback; key themes included 
preference for residential development, importance of neighbouring amenity and adequate 
provision of parking. As well as specific comments regarding a desire for the design to be in 
keeping with local area in terms of style, scale and density. 
 
We are inviting residents to our upcoming public exhibition to display our proposals on 
Monday 3rd and Wednesday 5th December via a newsletter which is being distributed locally, 
alongside a freepost survey to continue to better understand local residents’ priorities and 
views. Further details of the event are on included on the newsletter, which has been 
enclosed for your information.  
 
If you would like to organise a meeting or have any questions, please contact Alex Haden at 
Cascade Communications, who is assisting us with our community consultation, on 020 
7871 3565 or by email at ahaden@cascadepr.co.uk.  
 
We hope to meet you soon. 
 
Yours sincerely, 

 
Mark Smith 
Development Director  
London Square 
 

mailto:ahaden@cascadepr.co.uk


 



www.londonsquaretwickenham.co.uk

WELCOME 
Welcome to our public exhibition outlining our proposals for the Greggs 
bakery site between Crane Road and Norcutt Road. 

In 2017, London Square and Greggs plc reached an agreement to explore opportunities for 
the redevelopment of the bakery site. This follows the decision of Greggs plc to cease the 
bakery operation, alongside two other bakeries as part of a nationwide plan to centralise 
its operations. 

We are proposing a residential development that would provide new private and 
affordable homes for Twickenham, alongside improvements to public realm and 
landscaping. 

Members of the project team are in attendance today to answer any questions you may 
have. Feedback forms are available and we encourage you to give us your comments so 
that the team can ensure that all feedback is properly recorded. 

The Team 

London Square 
Founded in 2010, London Square takes 
its name from the spirit of London’s 
famous squares, and the sense of 
community and enduring legacy that 
these spaces have provided over the 
centuries.  

London Square has excellent experience 
in the creation of quality homes across 
Greater London. Our aim is to create a 
sense of place and community in every 
development that we work on. 

Examples of our local developments: 
•	� The Star and Garter – the meticulous 

restoration and conversion of the Grade 
II listed landmark on Richmond Hill. 

•	� Ancaster Gate, Richmond Hill
•	� Waldegrave Road, Teddington 

London Square – The Star and Garter, Richmond Hill 
Assael Architecture for London Square –  
Waldegrave Road, Teddington 

Assael Architecture for London Square – 
Rainsborough Square, Fulham 

Assael Architecture 
Assael is an award-winning architectural 
practice of architects based in south 
west London, providing urban design, 
architectural and interior design services 
to a range of developers, investors and 
local authorities.

Assael specialise in residential-led design 
and is well known for its responsive 
approach to design particularly in 
challenging circumstances.

Assael have secured a number of design 
and housing awards on a range of 
schemes across the UK, including:

•	 Ham Mill, Stroud
•	 Farm Lane, Fulham
•	 Macaulay Walk, Clapham 

Assael Architecture for Grainger plc –  
Macaulay Walk, Clapham
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The 1.1 hectare site currently comprises industrial and office buildings that were used 
as production facilities by Greggs plc. The site sits within an established residential 
area, bounded to the east, south and west by terraced housing.  

Whilst it was operating as a bakery facility, the site generated a number of regular 
HGV movements both at day and night. This often conflicted with the site’s location 
in a predominantly residential area, leading to a number of issues, including: 
•	 Damaged footpaths and kerbs
•	 Issues around pedestrian safety

•	� Complaints lodged by residents 
regarding noise and poor air quality

•	 Damage to parked cars 

Surrounding uses and emerging context
Several schemes are emerging near the site. Crane Mews, to the west of the site, 
is a mixed-use development that includes studios and small-scale businesses. These 
redundant commercial units have been reused and developed to create a gated 
mews style development. An application for a part four, part five-storey building 
comprising of 49 student apartments on Norcutt Road was also granted on appeal in 
May this year.

THE SITE

View of site from Gould Road 

View of local area (with site outline in red)

View of site from Edwin Road 

Surrounding land use diagram 

Key
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In developing the proposals we have undertaken detailed studies of the site’s context. 
This has identified a number of opportunities and considerations, which have 
informed the principles and objectives of the scheme. 

Opportunities:  
•	� Bringing an underutilised brownfield 

site back into use
•	� Providing much needed homes in 

the borough, including an element of 
affordable housing

•	� Proposed land use more appropriate to 
the surrounding context

•	� Improving traffic conditions by 
removing HGV associated traffic

•	� Improve the area along the River Crane
•	� Introduce new linear walk along the 

River Crane
•	� Introduce high-quality public realm 

and landscaping 
 

Considerations: 
•	� Impact on the recently implemented 

controlled parking zone
•	� Proximity to railway and associated 

noise for future residents
•	� Overlooking of neighbours
•	� Impact on views across Craneford Way 

recreation ground 
•	� Impact on views across the Crane 

Valley and the Hamilton Road 
Conservation Area

•	 Supporting infrastructure

OPPORTUNITIES AND 
CONSIDERATIONS

Design opportunities diagram 

Design considerations diagram 
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OUR PROPOSALS
We are proposing to deliver up to 118 new 
homes and apartments comprising a mix 
of one, two, three and four bed properties 
in order to cater for a range of identified 
local housing needs. This will include:

•	 34 no. x 1 bed
•	 33 no. x 2 bed
•	 40 no. x 3 bed
•	 11 no. x 4 bed

A large proportion of these houses will 
be affordable homes and will be suitable 
for families. The amount and form of 
affordable housing is to be determined 
subject to viability and ongoing 
discussions with the London Borough of 
Richmond upon Thames. 

As a residential development the 
proposals will have a reduced impact on 
our immediate neighbours in comparison 
with the previous industrial operations 
at the site, which necessitated the use of 
heavy goods vehicles, which were unsuited 
to the local road network.  

Architectural approach and 
character area
As we have developed the design we 
have divided the site into three distinct 
character areas that respond to the 
immediate context:

•	 Edwin Road entrance
•	 Mews street
•	 Riverside zone

Character areasDistances between surrounding residential streets

Proposed ground floor plan 
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CHARACTER AREA - 
ENTRANCE 
The entrance area has been designed to respond sensitively to immediate 
neighbours while the design and materials provide a legible entrance to the 
scheme. We have created a design which aims to contribute positively to the 
surrounding streetscape and safeguard the amenity of our closest neighbours.

The entrance area has been informed by the following design principles:

•	� Contemporary proposal providing 
legible entrance to the site

•	� Respond to the scale and building line 
of Edwin Road houses 

•	� Gable end in keeping with the existing 
condition

•	� 2-storey housing with roof 
accommodation matching surrounding 
context 

•	� Simple material palette of brick, metal 
and glass

•	� Drawing inspiration from the local 
road layout

CGI of proposed entrance to site along Edwin Road

Landscape materials palette 
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CHARACTER AREA - 
MEWS STREET 
The mews street, lined by 2.5-storey townhouses will reflect the urban grain of the 
surrounding context. A shared surface will enhance this lightly trafficked residential 
street and encourage pedestrian use.

The mews has been informed by the following design principles:

•	� Rear garden boundary treatment to 
avoid overlooking at ground floor

•	� Taking cues from the local road layout
•	� Stepped houses to create interest and 

articulation along the street
•	� 2.5-storey townhouses matching 

surrounding context

•	� A variety of elevational treatments to 
break up the street

•	� Use of mansard roofs to reduce the 
visual impact

•	� Wider house types to accommodate 
garages

CGI of central Mews street 

Mews street – sketch section
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CHARACTER AREA - 
RIVERSIDE ZONE 
The riverside zone is populated by a 
series of apartment buildings ranging 
from 2 to 5 storeys taking advantage of 
the riverside setting and views over the 
recreation ground opposite. The design 
of the buildings has been developed so 
they appear as a collection of elements, 
which have been built over time, giving 
reference to its industrial past. 

The buildings are set back from the 
river edge to provide a new riverwalk 
and 8m maintenance access for the 
Environmental Agency. This also reduces 

the impact of the massing from views 
across the river.

The architecture of the buildings has 
looked to take inspiration from industrial 
and wharf style buildings, with regular 
facades and varying roof scapes.

The proposals also aim to unlock this 
stretch of the River Crane, opening 
access for future residents and the local 
community, through the creation of a 
new linear walk and play facilities. 

CGI of Riverside zone 

Proposed 100 m riverside boardwalk

Roof plan illustrating proposed storey heights

5-11 year old
170 sq m

5-11 year old
100 m
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HIGHWAYS AND ACCESS 
A specialist transport consultant WSP has been appointed to undertake assessments 
of the local highway network, parking levels and vehicle movements. 

Access 
There is existing vehicle access from 
Crane Road that enters into a parking 
area. A service vehicle access point is 
located south of the site on Edwin Road 
and provides access to a loading bay, 
which was historically utilised by lorries 
using the site. 

It is proposed to maintain access to the 
site for vehicles. The proposed residential 
development will result in less intensive 
vehicle access to the site.

Parking provision
115 car parking spaces are proposed, 
including provision for disabled parking 
spaces, which will be in line with the 
current London Plan. Local car parking 
provision will not be affected as new 
residents will not be issued with parking 
permits and will not be allowed to park in 
existing local Controlled Parking Zones.

To promote sustainable travel, the 
plans include 222 cycle spaces for the 
residential properties. 

Proposed access and servicing plan

Kerb damage on corner of Edwin Road and Marsh 
Farm Road 

Typical HGV movements along Edwin Road
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CONSTRUCTION TRAFFIC 
MANAGEMENT 
We understand the impact of construction on the local area and as a responsible 
neighbour we are giving careful consideration to those living and working close to the 
site to protect neighbouring amenity during the construction period. 

We will work with our neighbours and are already considering ways to mitigate the 
construction and associated traffic. The works will follow guidance from London 
Borough of Richmond upon Thames and the views of the community.

•	 �Working Hours: Working hours will 
be agreed with London Borough of 
Richmond upon Thames in advance 
of works commencing on site

•	 �Dust and noise monitoring: 
Equipment will be set up to supress 
and monitor noise and dust

•	� Neighbourhood engagement: We 
will establish ongoing communications 
with local residents as part of best 
practice

•	� Supporting local communities: We 
support the community by providing 
local employment opportunities, 
apprenticeships and training schemes

•	� Working with other developments 
locally: We will ensure a joined up and 
well managed approach is taken with 
other development locally

•	� Considerate Constructors Scheme: 
The site will sign up to the Considerate 
Constructors Scheme, a national 
initiative set up by the Construction 
Industry
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KEY BENEFITS
•	� Delivery of new high-quality homes, 

meeting a range of local identified 
housing needs

•	� Attractive landscaped public realm, 
including opportunities to open up a 
stretch of the River Crane

•	� A carefully considered and sensitive 
design, complementing the 
predominantly residential context

•	� Enhanced biodiversity and sustainable 
design

•	� A development inspired by the local 
context utilising high quality materials built 
to last 

Thank you for attending our public 
exhibition. 

Please take the time to complete a feedback 
form before you leave to let us know your 
views on our proposals. All feedback will be 
taken into consideration by the development 
team in advance of submitting a planning 
application to London Borough of Richmond 
upon Thames. 

You can take a feedback form away and return 
it via Freepost, or fill it out on our website. 
All the information displayed at this event  
will be available to view online from  
Thursday 6 December –  
www.londonsquaretwickenham.co.uk 

We are committed to engaging with the 
local community. If you would like to find 
out more about our proposals, or if you 
have any questions, please do not hesitate 
to contact us. 

Contact us
T: 020 7871 3565
E: consultation@cascadepr.co.uk 
W: www.londonsquaretwickenham.co.uk 

Freepost RTUA-THGR-LUYK
Public Consultation (Cascade)
26 Noel Street
London
W1F 8GY

Submission of planning application 
Spring 2019

Finish construction  
Autumn 2022 

Determination of planning application 
Autumn 2019

Works start on site  
Spring 2020 

CGI of proposed scheme from Craneford Way recreation ground (Approved student accommodation scheme  
to the left)  

Indicative programme:



 



Thank you for attending our exhibition. We would appreciate any comments or feedback you have on the proposals. To 
further review the plans please visit our website from Thursday 6 December www.londonsquaretwickenham.co.uk. An 
online version of this feedback form will also be available on our website.

PLEASE COMPLETE IN BLOCK CAPITALS.

Please provide us with your name and contact details so that we can keep you informed of the proposals as they progress. 

Name:

Address:

Postcode:

Telephone number: 	 Email:

Please indicate which of the following apply to you: 

 I live locally    I work locally 

 Member of a local residents’ group or amenity society (If so, please specify which one)

Please provide your views on the provision of the following as a part of the redevelopment of the site? 

Strongly 
support

Support Neutral
Do not 
support

Strongly do 
not support

High quality new homes, including affordable 
housing

Proposed land use more sensitive to the 
surrounding residential area 

New connections through the site to the 
River Crane

New public realm, including provision of 
children’s play space 

Design and architecture sympathetic to the 
local area 

Improved appearance of the site

GREGGS BAKERY- 
PUBLIC CONSULTATION

DECEMBER 2018

www.londonsquaretwickenham.co.uk



Do you support the principle of redeveloping the site for residential use?

 Support    Neutral    Do not support
Please explain the reason for your answer:

Based on the information provided at the public exhibition, do you support London Square’s current proposals for the redevelopment of the site? 

 Support    Neutral    Do not support
Please explain the reason for your answer:

Please provide us with any additional comments you may have: 

Please tick if you would like to be kept informed about the proposals (your details will remain confidential and not be passed to any third party 

All data received will be processed by Cascade Communications on behalf of London Square. All data will be kept in accordance with relevant data 
protection legislation including the General Data Protection Regulations (GDPR). Contact information will only be used to update neighbours on 
information relating to this project and your data will be kept for no longer than two years. Feedback will be reviewed by London Square and their 
consultants and an anonymised summary will be submitted to the London Borough of Richmond upon Thames as part of any planning application. 
Further details can be found in our privacy statement. Please contact us for details. 

Please return this survey in the box provided or to: 
FREEPOST RTUA-THGR-LUYK
Public Consultation (Cascade), 26 Noel Street, London, W1F 8GY 

www.londonsquaretwickenham.co.uk


