
Neighbour Consultation Print Batch

Date created: 7 August 2019
Template: NEISTI

DC Reference: 19/2381/RES
Description:  Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development 
Zone pursuant to Conditions U08030 and U08031 of Outline 
Planning Permission 15/3038/OUT dated 16/08/2016. 
Demolition of existing sports hall and the construction of a 2-
storey office building (Use Class B1) together with associated 
parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was 
submitted in support of the outline application.

Location:  Richmond Upon Thames College  Egerton Road Twickenham 
TW2 7SJ

Neighbour Addresses:

1. 36 Court Way, Twickenham TW2 7SN  
2. 21 Court Way, Twickenham TW2 7SA  
3. 16 Court Way, Twickenham TW2 7SN  
4. 65 Gladstone Avenue, Twickenham TW2 7PS  
5. 55 Gladstone Avenue, Twickenham TW2 7PS  
6. 51 Gladstone Avenue, Twickenham TW2 7PS  
7. 49 Gladstone Avenue, Twickenham TW2 7PS  
8. 48 Gladstone Avenue, Twickenham TW2 7PR  
9. 46 Gladstone Avenue, Twickenham TW2 7PR  
10. 39 Gladstone Avenue, Twickenham TW2 7PS  
11. 35 Gladstone Avenue, Twickenham TW2 7PS  
12. 7 Craneford Way, Twickenham TW2 7SB  
13. 16 Craneford Close, Twickenham TW2 7SD  
14. 11 Craneford Close, Twickenham TW2 7SD  
15. 8 Craneford Close, Twickenham TW2 7SD  
16. 1 Craneford Close, Twickenham TW2 7SD  
17. 47 Chudleigh Road, Twickenham TW2 7QP  
18. 44 Chudleigh Road, Twickenham TW2 7QY  
19. 34 Chudleigh Road, Twickenham TW2 7QR  
20. 29 Chudleigh Road, Twickenham TW2 7QP  
21. 23 Gladstone Avenue, Twickenham TW2 7PS  
22. 51 Alton Gardens, Twickenham TW2 7PD  
23. 49 Alton Gardens, Twickenham TW2 7PD  
24. 27 Alton Gardens, Twickenham TW2 7PD  
25. 25 Alton Gardens, Twickenham TW2 7PD  
26. 13 Alton Gardens, Twickenham TW2 7PD  
27. 9 Warren Road, Twickenham TW2 7DH  
28. 143A Whitton Road, Twickenham TW2 7QU  
29. 129 Whitton Road, Twickenham TW1 1DF  
30. 29 Warren Road, Twickenham TW2 7DH  
31. 44 Milner Drive, Twickenham TW2 7PJ  
32. 48 Milner Drive, Twickenham TW2 7PJ  
33. 28 Hall Farm Drive, Twickenham TW2 7PQ  
34. 28 Alton Gardens, Twickenham TW2 7PD  
35. 55 Milner Drive, Twickenham TW2 7PH  
36. 53 Milner Drive, Twickenham TW2 7PH  
37. 54 Milner Drive, Twickenham TW2 7PJ  
38. 58 Milner Drive, Twickenham TW2 7PJ  
39. 60 Godfrey Avenue, Twickenham TW2 7PF  
40. 58 Godfrey Avenue, Twickenham TW2 7PF  
41. 10 Milner Drive, Twickenham TW2 7PJ  



42. 30 Hall Farm Drive, Twickenham TW2 7PQ  
43. 7 Chase Gardens, Twickenham TW2 7PB  
44. 3 Chase Gardens, Twickenham TW2 7PB  
45. 7A Tayben Avenue, Twickenham TW2 7RA  
46. 18 Heatham Park, Twickenham TW2 7SF  
47. 65 Craneford Way, Twickenham TW2 7SB  
48. 32 Chudleigh Road, Twickenham TW2 7QR  
49. 79 Chudleigh Road, Twickenham TW2 7QP  
50. Maisonette, 105 Whitton Road Twickenham TW1 1BZ 
51. Caretakers Flat  Chase Bridge School, Kneller Road Twickenham TW2 7DX 
52. Ground Floor Flat, 10 Heathfield South Twickenham TW2 7SS 
53. 17 Egerton Road, Twickenham TW2 7SL  
54. 22 Chase Gardens, Twickenham TW2 7PB  
55. 144 Craneford Way, Twickenham TW2 7SQ  
56. 112 Craneford Way, Twickenham TW2 7SQ  
57. 92 Craneford Way, Twickenham TW2 7SQ  
58. 86 Craneford Way, Twickenham TW2 7SQ  
59. 89 Chudleigh Road, Twickenham TW2 7QY  
60. 38A Craneford Way, Twickenham TW2 7SE  
61. 31 Craneford Way, Twickenham TW2 7SB  
62. 22 Craneford Way, Twickenham TW2 7SE  
63. 14 Craneford Way, Twickenham TW2 7SE  
64. 32 Court Way, Twickenham TW2 7SN  
65. 67 Gladstone Avenue, Twickenham TW2 7PS  
66. 2 Craneford Way, Twickenham TW2 7SE  
67. 41 Chudleigh Road, Twickenham TW2 7QP  
68. 39 Chudleigh Road, Twickenham TW2 7QP  
69. 37 Chudleigh Road, Twickenham TW2 7QP  
70. 13 Gladstone Avenue, Twickenham TW2 7PS  
71. 16 Chudleigh Road, Twickenham TW2 7QR  
72. 7 Chudleigh Road, Twickenham TW2 7QP  
73. First Floor Flat, 30 Chudleigh Road Twickenham TW2 7QR 
74. 37 Alton Gardens, Twickenham TW2 7PD  
75. 99G Whitton Road, Twickenham TW1 1BZ  
76. 143 Whitton Road, Twickenham TW2 7QU  
77. 127 Whitton Road, Twickenham TW1 1DF  
78. 49 Warren Road, Twickenham TW2 7DH  
79. 73 Whitton Road, Twickenham TW1 1BT  
80. 99C Whitton Road, Twickenham TW1 1BZ  
81. 113 Whitton Road, Twickenham TW1 1BZ  
82. 20 Milner Drive, Twickenham TW2 7PJ  
83. 50 Milner Drive, Twickenham TW2 7PJ  
84. 42 Milner Drive, Twickenham TW2 7PJ  
85. 20 Hall Farm Drive, Twickenham TW2 7PQ  
86. 73 Hall Farm Drive, Twickenham TW2 7PG  
87. 67 Milner Drive, Twickenham TW2 7PH  
88. Flat 1, 2 Chudleigh Road Twickenham TW2 7QR 
89. Flat 65, Challenge Court Langhorn Drive Twickenham 
90. Flat 58, Challenge Court Langhorn Drive Twickenham 
91. Flat 51, Challenge Court Langhorn Drive Twickenham 
92. Flat 43, Challenge Court Langhorn Drive Twickenham 
93. 3A Egerton Road, Twickenham TW2 7SL  
94. Flat 30, Challenge Court Langhorn Drive Twickenham 
95. 29A Chase Gardens, Twickenham TW2 7PB  
96. 159B Whitton Road, Twickenham TW2 7QU  
97. Flat 5, 2 Chudleigh Road Twickenham TW2 7QR 
98. 111A Whitton Road, Twickenham TW1 1BZ  
99. 113A Whitton Road, Twickenham TW1 1BZ  
100. 2 Stanhope Terrace, Heathfield South Twickenham TW2 7ST 
101. 9 Salliesfield, Kneller Road Twickenham TW2 7DQ 
102. 5 Salliesfield, Kneller Road Twickenham TW2 7DQ 
103. Richmond Upon Thames College, Egerton Road Twickenham TW2 7SJ 



104. 1 Mereway Cottages, Mereway Road Twickenham TW2 7SZ 
105. Flat 6, Milton Lodge Whitton Road Twickenham 
106. 19 Milner Drive, Twickenham TW2 7PH  
107. 17 Milner Drive, Twickenham TW2 7PH  
108. 87 Whitton Road, Twickenham TW1 1BZ  
109. 39 Milner Drive, Twickenham TW2 7PH  
110. 147 Whitton Road, Twickenham TW2 7QU  
111. 96 Redway Drive, Twickenham TW2 7NW  
112. 94 Redway Drive, Twickenham TW2 7NW  
113. 87 Redway Drive, Twickenham TW2 7NN  
114. 3 Kneller Road, Twickenham TW2 7DF  
115. 45 Gladstone Avenue, Twickenham TW2 7PS  
116. 31 Gladstone Avenue, Twickenham TW2 7PS  
117. 29 Gladstone Avenue, Twickenham TW2 7PS  
118. 19 Gladstone Avenue, Twickenham TW2 7PS  
119. 17 Gladstone Avenue, Twickenham TW2 7PS  
120. 23 Alton Gardens, Twickenham TW2 7PD  
121. 11 Alton Gardens, Twickenham TW2 7PD  
122. 45 Heathfield North, Twickenham TW2 7QN  
123. 37 Heathfield North, Twickenham TW2 7QN  
124. 32 Heathfield North, Twickenham TW2 7QW  
125. 7 Craneford Close, Twickenham TW2 7SD  
126. 21 Heatham Park, Twickenham TW2 7SF  
127. 91 Chudleigh Road, Twickenham TW2 7QY  
128. 38 Chudleigh Road, Twickenham TW2 7QR  
129. 81 Rosecroft Gardens, Twickenham TW2 7PU  
130. 55 Rosecroft Gardens, Twickenham TW2 7PT  
131. 43 Rosecroft Gardens, Twickenham TW2 7PT  
132. 18 Rosecroft Gardens, Twickenham TW2 7PZ  
133. 80 Court Way, Twickenham TW2 7SW  
134. 40 Court Way, Twickenham TW2 7SN  
135. 13 Court Way, Twickenham TW2 7SA  
136. 3 Court Way, Twickenham TW2 7SA  
137. 1A Court Way, Twickenham TW2 7SA  
138. 96 Milner Drive, Twickenham TW2 7PJ  
139. 56 Godfrey Avenue, Twickenham TW2 7PF  
140. 52 Godfrey Avenue, Twickenham TW2 7PF  
141. 71 Milner Drive, Twickenham TW2 7PH  
142. 66 Godfrey Avenue, Twickenham TW2 7PF  
143. 68 Godfrey Avenue, Twickenham TW2 7PF  
144. 20 Heatham Park, Twickenham TW2 7SF  
145. 38 Craneford Way, Twickenham TW2 7SE  
146. 71 Craneford Way, Twickenham TW2 7SB  
147. 29 Craneford Way, Twickenham TW2 7SB  
148. 19 Craneford Way, Twickenham TW2 7SB  
149. 9 Court Way, Twickenham TW2 7SA  
150. 25 Court Way, Twickenham TW2 7SA  
151. 29 Heathfield South, Twickenham TW2 7SR  
152. 34 Heathfield North, Twickenham TW2 7QW  
153. 31 Chudleigh Road, Twickenham TW2 7QP  
154. Room 6, 189 Whitton Road Twickenham TW2 7QZ 
155. Room 5, 189 Whitton Road Twickenham TW2 7QZ 
156. Room 3, 189 Whitton Road Twickenham TW2 7QZ 
157. Heathfield House, 85 Whitton Road Twickenham TW1 1BT 
158. 99F Whitton Road, Twickenham TW1 1BZ  
159. Flat 1, 18 Chudleigh Road Twickenham TW2 7QR 
160. Flat 2, 2 Chudleigh Road Twickenham TW2 7QR 
161. Flat 56, Challenge Court Langhorn Drive Twickenham 
162. Flat 37, Challenge Court Langhorn Drive Twickenham 
163. Flat 32, Challenge Court Langhorn Drive Twickenham 
164. Flat 29, Challenge Court Langhorn Drive Twickenham 
165. Flat 16, Challenge Court Langhorn Drive Twickenham 



166. Flat 12, Challenge Court Langhorn Drive Twickenham 
167. 169A Whitton Road, Twickenham TW2 7QZ  
168. Flat 15, Milton Lodge Whitton Road Twickenham 
169. 14 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
170. 234 Whitton Road, Twickenham TW2 7RE  
171. 189 Whitton Road, Twickenham TW2 7QZ  
172. 33 Gladstone Avenue, Twickenham TW2 7PS  
173. 16 Alton Gardens, Twickenham TW2 7PD  
174. 97 Heathfield North, Twickenham TW2 7QN  
175. 91 Heathfield North, Twickenham TW2 7QN  
176. 78 Heathfield North, Twickenham TW2 7QW  
177. 71 Heathfield North, Twickenham TW2 7QN  
178. 64 Heathfield North, Twickenham TW2 7QW  
179. 9 Heathfield North, Twickenham TW2 7QN  
180. 6 Craneford Way, Twickenham TW2 7SE  
181. 11 Heatham Park, Twickenham TW2 7SF  
182. 9 Heatham Park, Twickenham TW2 7SF  
183. 67 Chudleigh Road, Twickenham TW2 7QP  
184. 36 Chudleigh Road, Twickenham TW2 7QR  
185. 105 Rosecroft Gardens, Twickenham TW2 7PU  
186. 91 Rosecroft Gardens, Twickenham TW2 7PU  
187. 52 Rosecroft Gardens, Twickenham TW2 7PZ  
188. 50 Rosecroft Gardens, Twickenham TW2 7PZ  
189. 29 Rosecroft Gardens, Twickenham TW2 7PT  
190. 13 Rosecroft Gardens, Twickenham TW2 7PT  
191. Flat 12A, Milton Lodge Whitton Road Twickenham 
192. 94 Court Way, Twickenham TW2 7SW  
193. 35 Court Way, Twickenham TW2 7SA  
194. 10 Kendrey Gardens, Twickenham TW2 7PA  
195. 7 Kendrey Gardens, Twickenham TW2 7PA  
196. 39 Godfrey Avenue, Twickenham TW2 7PE  
197. 25 Godfrey Avenue, Twickenham TW2 7PE  
198. 4 Godfrey Avenue, Twickenham TW2 7PF  
199. 11 Palmerston Road, Twickenham TW2 7QX  
200. 4 Palmerston Road, Twickenham TW2 7QX  
201. 5 Tayben Avenue, Twickenham TW2 7RA  
202. 75 Heathfield South, Twickenham TW2 7SR  
203. 71 Heathfield South, Twickenham TW2 7SR  
204. 66 Heathfield South, Twickenham TW2 7SS  
205. 59 Heathfield South, Twickenham TW2 7SR  
206. 54 Heathfield South, Twickenham TW2 7SS  
207. 31 Talma Gardens, Twickenham TW2 7RB  
208. 138 Craneford Way, Twickenham TW2 7SQ  
209. 104 Craneford Way, Twickenham TW2 7SQ  
210. 100 Craneford Way, Twickenham TW2 7SQ  
211. 44 Craneford Way, Twickenham TW2 7SE  
212. 30 Craneford Way, Twickenham TW2 7SE  
213. 25 Craneford Way, Twickenham TW2 7SB  
214. 103 Hall Farm Drive, Twickenham TW2 7PG  
215. 85 Hall Farm Drive, Twickenham TW2 7PG  
216. 65 Hall Farm Drive, Twickenham TW2 7PG  
217. 8 Egerton Road, Twickenham TW2 7SH  
218. 49 Hall Farm Drive, Twickenham TW2 7PG  
219. Flat 2, 121 Whitton Road Twickenham TW1 1BZ 
220. 10 Salliesfield, Kneller Road Twickenham TW2 7DQ 
221. Flat 7, Milton Lodge Whitton Road Twickenham 
222. Flat 4, Milton Lodge Whitton Road Twickenham 
223. 37 Kneller Road, Twickenham TW2 7DF  
224. 232 Whitton Road, Twickenham TW2 7RE  
225. 226 Whitton Road, Twickenham TW2 7RE  
226. 207 Whitton Road, Twickenham TW2 7QZ  
227. 193 Whitton Road, Twickenham TW2 7QZ  



228. 173 Whitton Road, Twickenham TW2 7QZ  
229. 171 Whitton Road, Twickenham TW2 7QZ  
230. 21 Warren Road, Twickenham TW2 7DH  
231. 11 Warren Road, Twickenham TW2 7DH  
232. 73 Talma Gardens, Twickenham TW2 7RB  
233. 33 Talma Gardens, Twickenham TW2 7RB  
234. 20 Talma Gardens, Twickenham TW2 7RD  
235. 62 The Ridge, Twickenham TW2 7NQ  
236. 44 The Ridge, Twickenham TW2 7NQ  
237. 22 The Ridge, Twickenham TW2 7NQ  
238. 16 The Ridge, Twickenham TW2 7NQ  
239. 16 Rosecroft Gardens, Twickenham TW2 7PX  
240. 10 Rosecroft Gardens, Twickenham TW2 7PX  
241. 103 Redway Drive, Twickenham TW2 7NN  
242. 59 Hall Farm Drive, Twickenham TW2 7PG  
243. 39 Hall Farm Drive, Twickenham TW2 7PG  
244. 11 Hall Farm Drive, Twickenham TW2 7PG  
245. 93 Rosecroft Gardens, Twickenham TW2 7PU  
246. 79 Rosecroft Gardens, Twickenham TW2 7PU  
247. 73 Rosecroft Gardens, Twickenham TW2 7PU  
248. 33 Rosecroft Gardens, Twickenham TW2 7PT  
249. 21 Rosecroft Gardens, Twickenham TW2 7PT  
250. 61 Heathfield North, Twickenham TW2 7QN  
251. 151 Whitton Road, Twickenham TW2 7QU  
252. 125 Whitton Road, Twickenham TW1 1DF  
253. 25 Warren Road, Twickenham TW2 7DH  
254. 35 Warren Road, Twickenham TW2 7DH  
255. 77 Whitton Road, Twickenham TW1 1BT  
256. 79 Whitton Road, Twickenham TW1 1BT  
257. 45 Whitton Road, Twickenham TW1 1BH  
258. 6 Hall Farm Drive, Twickenham TW2 7PQ  
259. 10 Hall Farm Drive, Twickenham TW2 7PQ  
260. 24 Hall Farm Drive, Twickenham TW2 7PQ  
261. 26 Hall Farm Drive, Twickenham TW2 7PQ  
262. 74 Godfrey Avenue, Twickenham TW2 7PF  
263. 72 Godfrey Avenue, Twickenham TW2 7PF  
264. 36 Hall Farm Drive, Twickenham TW2 7PQ  
265. 66 Milner Drive, Twickenham TW2 7PJ  
266. 76 Milner Drive, Twickenham TW2 7PJ  
267. 30 The Ridge, Twickenham TW2 7NQ  
268. 68 Hall Farm Drive, Twickenham TW2 7PQ  
269. 94 Milner Drive, Twickenham TW2 7PJ  
270. 88 Milner Drive, Twickenham TW2 7PJ  
271. 42 Godfrey Avenue, Twickenham TW2 7PF  
272. 221 Whitton Road, Twickenham TW2 7QZ  
273. 30 Heathfield South, Twickenham TW2 7SS  
274. 13 Heathfield South, Twickenham TW2 7SR  
275. 2 Palmerston Road, Twickenham TW2 7QS  
276. 77 Chudleigh Road, Twickenham TW2 7QP  
277. Flat 1, 177 Whitton Road Twickenham TW2 7QZ 
278. 14 Craneford Close, Twickenham TW2 7SD  
279. Flat 5, 18 Chudleigh Road Twickenham TW2 7QR 
280. Virgin Active Health Club, 196 Whitton Road Twickenham TW2 7BA 
281. 17 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
282. Top Flat, 230 Whitton Road Twickenham TW2 7RE 
283. Flat 66, Challenge Court Langhorn Drive Twickenham 
284. Flat 50, Challenge Court Langhorn Drive Twickenham 
285. Flat 35, Challenge Court Langhorn Drive Twickenham 
286. 22A Heathfield South, Twickenham TW2 7SS  
287. 179A Whitton Road, Twickenham TW2 7QZ  
288. 107B Whitton Road, Twickenham TW1 1BZ  
289. 5 Stanhope Terrace, Heathfield South Twickenham TW2 7ST 



290. 3 Stanhope Terrace, Heathfield South Twickenham TW2 7ST 
291. 7B Tayben Avenue, Twickenham TW2 7RA  
292. 18 Salliesfield, Kneller Road Twickenham TW2 7DQ 
293. 7 Salliesfield, Kneller Road Twickenham TW2 7DQ 
294. 1 Heathfield North, Twickenham TW2 7QN  
295. Flat 1, Milton Lodge Whitton Road Twickenham 
296. 10 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
297. 51 Milner Drive, Twickenham TW2 7PH  
298. 228 Whitton Road, Twickenham TW2 7RE  
299. 195 Whitton Road, Twickenham TW2 7QZ  
300. 141 Whitton Road, Twickenham TW1 1DF  
301. 99 Redway Drive, Twickenham TW2 7NN  
302. 91 Redway Drive, Twickenham TW2 7NN  
303. 71A Gladstone Avenue, Twickenham TW2 7QA  
304. 38 Gladstone Avenue, Twickenham TW2 7PR  
305. 24 Gladstone Avenue, Twickenham TW2 7PR  
306. 4 Alton Gardens, Twickenham TW2 7PD  
307. 8 Court Way, Twickenham TW2 7SN  
308. 2A Court Way, Twickenham TW2 7SN  
309. 37 Godfrey Avenue, Twickenham TW2 7PE  
310. 35 Godfrey Avenue, Twickenham TW2 7PE  
311. 60 Heathfield North, Twickenham TW2 7QW  
312. 36 Heathfield North, Twickenham TW2 7QW  
313. 13 Heathfield North, Twickenham TW2 7QN  
314. 12 Heathfield North, Twickenham TW2 7QW  
315. 4A Heathfield North, Twickenham TW2 7QW  
316. 2 Heathfield North, Twickenham TW2 7QW  
317. 46 Godfrey Avenue, Twickenham TW2 7PF  
318. 40 Godfrey Avenue, Twickenham TW2 7PF  
319. 33 Godfrey Avenue, Twickenham TW2 7PE  
320. 27 Godfrey Avenue, Twickenham TW2 7PE  
321. 21 Godfrey Avenue, Twickenham TW2 7PE  
322. 18A Heatham Park, Twickenham TW2 7SF  
323. 13 Heatham Park, Twickenham TW2 7SF  
324. 83 Heathfield South, Twickenham TW2 7SR  
325. 24 Denehurst Gardens, Twickenham TW2 7PY  
326. 16 Denehurst Gardens, Twickenham TW2 7PY  
327. 6 Denehurst Gardens, Twickenham TW2 7PY  
328. 52 Heathfield South, Twickenham TW2 7SS  
329. 41 Heathfield South, Twickenham TW2 7SR  
330. 36 Heathfield South, Twickenham TW2 7SS  
331. 34 Heathfield South, Twickenham TW2 7SS  
332. 16 Heathfield South, Twickenham TW2 7SS  
333. 85 Heathfield North, Twickenham TW2 7QN  
334. 27 Milner Drive, Twickenham TW2 7PH  
335. 21 Milner Drive, Twickenham TW2 7PH  
336. 11 Milner Drive, Twickenham TW2 7PH  
337. 18 Kendrey Gardens, Twickenham TW2 7PA  
338. 34 Egerton Road, Twickenham TW2 7SP  
339. 31 Egerton Road, Twickenham TW2 7SL  
340. 30 Egerton Road, Twickenham TW2 7SP  
341. 23 Egerton Road, Twickenham TW2 7SL  
342. 27 Chase Gardens, Twickenham TW2 7PB  
343. 140 Craneford Way, Twickenham TW2 7SQ  
344. 126 Craneford Way, Twickenham TW2 7SQ  
345. 68 Craneford Way, Twickenham TW2 7SE  
346. 62 Craneford Way, Twickenham TW2 7SE  
347. 53 Craneford Way, Twickenham TW2 7SB  
348. 48 Craneford Way, Twickenham TW2 7SE  
349. 46 Craneford Way, Twickenham TW2 7SE  
350. 10 Egerton Road, Twickenham TW2 7SH  
351. 88 Court Way, Twickenham TW2 7SW  



352. 71 Court Way, Twickenham TW2 7SA  
353. 69 Court Way, Twickenham TW2 7SA  
354. 66 Court Way, Twickenham TW2 7SW  
355. 34 Craneford Way, Twickenham TW2 7SE  
356. 39 Court Way, Twickenham TW2 7SA  
357. 34 Court Way, Twickenham TW2 7SN  
358. 31 Court Way, Twickenham TW2 7SA  
359. 22 Court Way, Twickenham TW2 7SN  
360. 14 Court Way, Twickenham TW2 7SN  
361. 63 Gladstone Avenue, Twickenham TW2 7PS  
362. 28 Gladstone Avenue, Twickenham TW2 7PR  
363. 3 Craneford Way, Twickenham TW2 7SB  
364. 6 Craneford Close, Twickenham TW2 7SD  
365. 51 Chudleigh Road, Twickenham TW2 7QP  
366. 15 Gladstone Avenue, Twickenham TW2 7PS  
367. 21 Chudleigh Road, Twickenham TW2 7QP  
368. 19 Chudleigh Road, Twickenham TW2 7QP  
369. 1 Heathfield South, Twickenham TW2 7SR  
370. 83 Heathfield North, Twickenham TW2 7QN  
371. 76 Heathfield North, Twickenham TW2 7QW  
372. 69 Heathfield North, Twickenham TW2 7QN  
373. 59 Heathfield North, Twickenham TW2 7QN  
374. 40 Heathfield North, Twickenham TW2 7QW  
375. 11 Craneford Way, Twickenham TW2 7SB  
376. 8 Craneford Way, Twickenham TW2 7SE  
377. 2 Alton Gardens, Twickenham TW2 7PD  
378. 57 Chudleigh Road, Twickenham TW2 7QP  
379. 50 Chudleigh Road, Twickenham TW2 7QY  
380. 20 Chudleigh Road, Twickenham TW2 7QR  
381. 113 Rosecroft Gardens, Twickenham TW2 7PU  
382. 109 Rosecroft Gardens, Twickenham TW2 7PU  
383. 99 Rosecroft Gardens, Twickenham TW2 7PU  
384. 48 Rosecroft Gardens, Twickenham TW2 7PZ  
385. 34 Rosecroft Gardens, Twickenham TW2 7PZ  
386. 27 Rosecroft Gardens, Twickenham TW2 7PT  
387. 15 Rosecroft Gardens, Twickenham TW2 7PT  
388. 47 Godfrey Avenue, Twickenham TW2 7PE  
389. 84 Court Way, Twickenham TW2 7SW  
390. 70 Court Way, Twickenham TW2 7SW  
391. 62 Court Way, Twickenham TW2 7SW  
392. 57 Court Way, Twickenham TW2 7SA  
393. 5 Court Way, Twickenham TW2 7SA  
394. 72 Gladstone Avenue, Twickenham TW2 7QA  
395. 40 The Ridge, Twickenham TW2 7NQ  
396. 2 Tayben Avenue, Twickenham TW2 7RA  
397. 61 Talma Gardens, Twickenham TW2 7RB  
398. 85 Heathfield South, Twickenham TW2 7SR  
399. 80 Heathfield South, Twickenham TW2 7SS  
400. 73 Heathfield South, Twickenham TW2 7SR  
401. 68 Heathfield South, Twickenham TW2 7SS  
402. 24 Talma Gardens, Twickenham TW2 7RD  
403. 142 Craneford Way, Twickenham TW2 7SQ  
404. 114 Craneford Way, Twickenham TW2 7SQ  
405. 64 Craneford Way, Twickenham TW2 7SE  
406. 13 Craneford Way, Twickenham TW2 7SB  
407. 23 Heathfield South, Twickenham TW2 7SR  
408. 26 Denehurst Gardens, Twickenham TW2 7PY  
409. 79 Hall Farm Drive, Twickenham TW2 7PG  
410. 63 Hall Farm Drive, Twickenham TW2 7PG  
411. 51 Hall Farm Drive, Twickenham TW2 7PG  
412. 18 Egerton Road, Twickenham TW2 7SP  
413. 2 Chase Gardens, Twickenham TW2 7PB  



414. 21 Hall Farm Drive, Twickenham TW2 7PG  
415. 19 Hall Farm Drive, Twickenham TW2 7PG  
416. 2 Mereway Cottages, Mereway Road Twickenham TW2 7SZ 
417. 2 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
418. 22 Heathfield South, Twickenham TW2 7SS  
419. 3 Talma Gardens, Twickenham TW2 7RB  
420. 209 Whitton Road, Twickenham TW2 7QZ  
421. 161 Whitton Road, Twickenham TW2 7QU  
422. 157 Whitton Road, Twickenham TW2 7QU  
423. 70 The Ridge, Twickenham TW2 7NQ  
424. 68 The Ridge, Twickenham TW2 7NQ  
425. 19 Warren Road, Twickenham TW2 7DH  
426. 50 The Ridge, Twickenham TW2 7NQ  
427. 9 Palmerston Road, Twickenham TW2 7QX  
428. 12 Tayben Avenue, Twickenham TW2 7RA  
429. 9 Tayben Avenue, Twickenham TW2 7RA  
430. 75 Talma Gardens, Twickenham TW2 7RB  
431. 55 Talma Gardens, Twickenham TW2 7RB  
432. 45 Talma Gardens, Twickenham TW2 7RB  
433. 94 Heathfield South, Twickenham TW2 7SS  
434. 28 Talma Gardens, Twickenham TW2 7RD  
435. 15 Talma Gardens, Twickenham TW2 7RB  
436. 52 Craneford Way, Twickenham TW2 7SE  
437. 35 Craneford Way, Twickenham TW2 7SB  
438. 20 Heathfield South, Twickenham TW2 7SS  
439. 15 Heathfield South, Twickenham TW2 7SR  
440. 22 Denehurst Gardens, Twickenham TW2 7PY  
441. 12 Denehurst Gardens, Twickenham TW2 7PY  
442. 5 Denehurst Gardens, Twickenham TW2 7PY  
443. 3 Denehurst Gardens, Twickenham TW2 7PY  
444. 33 Chase Gardens, Twickenham TW2 7PB  
445. 109 Hall Farm Drive, Twickenham TW2 7PG  
446. 53 Hall Farm Drive, Twickenham TW2 7PG  
447. 28 Chase Gardens, Twickenham TW2 7PB  
448. 4 Chase Gardens, Twickenham TW2 7PB  
449. 33 Hall Farm Drive, Twickenham TW2 7PG  
450. 2 Hall Farm Drive, Twickenham TW2 7PQ  
451. 6 Salliesfield, Kneller Road Twickenham TW2 7DQ 
452. 2 Salliesfield, Kneller Road Twickenham TW2 7DQ 
453. Flat 24, Milton Lodge Whitton Road Twickenham 
454. 15 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
455. 3 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
456. 217 Whitton Road, Twickenham TW2 7QZ  
457. 203 Whitton Road, Twickenham TW2 7QZ  
458. 191 Whitton Road, Twickenham TW2 7QZ  
459. 181 Whitton Road, Twickenham TW2 7QZ  
460. 175 Whitton Road, Twickenham TW2 7QZ  
461. 57 Whitton Road, Twickenham TW1 1BT  
462. 17 Warren Road, Twickenham TW2 7DH  
463. 49 Whitton Road, Twickenham TW1 1BH  
464. 10 Tayben Avenue, Twickenham TW2 7RA  
465. 67 Talma Gardens, Twickenham TW2 7RB  
466. 63 Talma Gardens, Twickenham TW2 7RB  
467. 43 Talma Gardens, Twickenham TW2 7RB  
468. 13 Talma Gardens, Twickenham TW2 7RB  
469. 46 The Ridge, Twickenham TW2 7NQ  
470. 42 The Ridge, Twickenham TW2 7NQ  
471. 36 The Ridge, Twickenham TW2 7NQ  
472. 24 The Ridge, Twickenham TW2 7NQ  
473. 17 Rosecroft Gardens, Twickenham TW2 7PT  
474. 12 Rosecroft Gardens, Twickenham TW2 7PX  
475. 101 Hall Farm Drive, Twickenham TW2 7PG  



476. 81 Hall Farm Drive, Twickenham TW2 7PG  
477. 47 Hall Farm Drive, Twickenham TW2 7PG  
478. 12 Palmerston Road, Twickenham TW2 7QX  
479. 6 Palmerston Road, Twickenham TW2 7QX  
480. 32 Hall Farm Drive, Twickenham TW2 7PQ  
481. 29 Hall Farm Drive, Twickenham TW2 7PG  
482. 27 Hall Farm Drive, Twickenham TW2 7PG  
483. 14 Chudleigh Road, Twickenham TW2 7QR  
484. 13 Chudleigh Road, Twickenham TW2 7QP  
485. 8 Chudleigh Road, Twickenham TW2 7QR  
486. 5 Chudleigh Road, Twickenham TW2 7QP  
487. 1 Chudleigh Road, Twickenham TW2 7QP  
488. 4 Court Way, Twickenham TW2 7SN  
489. 2 Court Way, Twickenham TW2 7SN  
490. Ground Floor Flat, 30 Chudleigh Road Twickenham TW2 7QR 
491. 29 Alton Gardens, Twickenham TW2 7PD  
492. 15 Alton Gardens, Twickenham TW2 7PD  
493. 8 Alton Gardens, Twickenham TW2 7PD  
494. 101B Whitton Road, Twickenham TW1 1BZ  
495. 145 Whitton Road, Twickenham TW2 7QU  
496. 33 Warren Road, Twickenham TW2 7DH  
497. 47 Warren Road, Twickenham TW2 7DH  
498. 38 Milner Drive, Twickenham TW2 7PJ  
499. 24 Milner Drive, Twickenham TW2 7PJ  
500. 26 Milner Drive, Twickenham TW2 7PJ  
501. 12 Hall Farm Drive, Twickenham TW2 7PQ  
502. 22 Hall Farm Drive, Twickenham TW2 7PQ  
503. 30 Alton Gardens, Twickenham TW2 7PD  
504. 34 Alton Gardens, Twickenham TW2 7PD  
505. 64 Godfrey Avenue, Twickenham TW2 7PF  
506. 76 Godfrey Avenue, Twickenham TW2 7PF  
507. 42 Hall Farm Drive, Twickenham TW2 7PQ  
508. 46 Hall Farm Drive, Twickenham TW2 7PQ  
509. 90 Milner Drive, Twickenham TW2 7PJ  
510. 60 Hall Farm Drive, Twickenham TW2 7PQ  
511. 48 Godfrey Avenue, Twickenham TW2 7PF  
512. 6 Rosecroft Gardens, Twickenham TW2 7PX  
513. 8 Rosecroft Gardens, Twickenham TW2 7PX  
514. 25 Hall Farm Drive, Twickenham TW2 7PG  
515. 20 Kendrey Gardens, Twickenham TW2 7PA  
516. 28 Kendrey Gardens, Twickenham TW2 7PA  
517. 66 Gladstone Avenue, Twickenham TW2 7PR  
518. 61 Craneford Way, Twickenham TW2 7SB  
519. 89 Heathfield South, Twickenham TW2 7SR  
520. 3 Heathfield North, Twickenham TW2 7QN  
521. 29 Heathfield North, Twickenham TW2 7QN  
522. Room 1, 189 Whitton Road Twickenham TW2 7QZ 
523. 14A Craneford Close, Twickenham TW2 7SD  
524. 77A Heathfield North, Twickenham TW2 7QN  
525. Ground Floor Flat, 11 Heathfield North Twickenham TW2 7QN 
526. Flat 60, Challenge Court Langhorn Drive Twickenham 
527. Flat 57, Challenge Court Langhorn Drive Twickenham 
528. Flat 48, Challenge Court Langhorn Drive Twickenham 
529. Flat 46, Challenge Court Langhorn Drive Twickenham 
530. Flat 33, Challenge Court Langhorn Drive Twickenham 
531. Flat 24, Challenge Court Langhorn Drive Twickenham 
532. Flat 21, Challenge Court Langhorn Drive Twickenham 
533. Flat 11, Challenge Court Langhorn Drive Twickenham 
534. 13 Warren Road, Twickenham TW2 7DH  
535. 5 Warren Road, Twickenham TW2 7DH  
536. 1 Warren Road, Twickenham TW2 7DH  
537. Cllr Khosa, 15 Tayben Avenue Twickenham TW2 7RA 



538. 49 Talma Gardens, Twickenham TW2 7RB  
539. 34 The Ridge, Twickenham TW2 7NQ  
540. 7 Russell Road, Twickenham TW2 7QT  
541. 4 Russell Road, Twickenham TW2 7QT  
542. 22 Palmerston Road, Twickenham TW2 7QX  
543. 20 Palmerston Road, Twickenham TW2 7QX  
544. 69 Hall Farm Drive, Twickenham TW2 7PG  
545. 16 Palmerston Road, Twickenham TW2 7QX  
546. 14 Palmerston Road, Twickenham TW2 7QX  
547. 35 Hall Farm Drive, Twickenham TW2 7PG  
548. 13 Hall Farm Drive, Twickenham TW2 7PG  
549. 89 Rosecroft Gardens, Twickenham TW2 7PU  
550. 77 Rosecroft Gardens, Twickenham TW2 7PU  
551. 1 Hall Farm Drive, Twickenham TW2 7PG  
552. 67 Rosecroft Gardens, Twickenham TW2 7PU  
553. 65 Rosecroft Gardens, Twickenham TW2 7PU  
554. 63 Rosecroft Gardens, Twickenham TW2 7PU  
555. 61 Rosecroft Gardens, Twickenham TW2 7PT  
556. 58 Rosecroft Gardens, Twickenham TW2 7PZ  
557. 49 Rosecroft Gardens, Twickenham TW2 7PT  
558. 28 Rosecroft Gardens, Twickenham TW2 7PZ  
559. 26 Rosecroft Gardens, Twickenham TW2 7PZ  
560. 63 Heathfield North, Twickenham TW2 7QN  
561. 58 Heathfield North, Twickenham TW2 7QW  
562. 56 Heathfield North, Twickenham TW2 7QW  
563. 54 Heathfield North, Twickenham TW2 7QW  
564. 53 Heathfield North, Twickenham TW2 7QN  
565. 19 Heathfield North, Twickenham TW2 7QN  
566. 8 Heathfield North, Twickenham TW2 7QW  
567. 6 Heathfield North, Twickenham TW2 7QW  
568. 34 Godfrey Avenue, Twickenham TW2 7PF  
569. 22 Godfrey Avenue, Twickenham TW2 7PF  
570. 14 Godfrey Avenue, Twickenham TW2 7PF  
571. 5 Godfrey Avenue, Twickenham TW2 7PE  
572. 15 Heatham Park, Twickenham TW2 7SF  
573. 70 Heathfield South, Twickenham TW2 7SS  
574. 58 Heathfield South, Twickenham TW2 7SS  
575. 9 Kneller Road, Twickenham TW2 7DF  
576. 1 Kneller Road, Twickenham TW2 7DF  
577. 104 Gladstone Avenue, Twickenham TW2 7QA  
578. 96 Gladstone Avenue, Twickenham TW2 7QA  
579. 92 Gladstone Avenue, Twickenham TW2 7QA  
580. 73 Gladstone Avenue, Twickenham TW2 7QA  
581. 16 Hall Farm Drive, Twickenham TW2 7PQ  
582. 56 Rosecroft Gardens, Twickenham TW2 7PZ  
583. 46 Rosecroft Gardens, Twickenham TW2 7PZ  
584. 19 Rosecroft Gardens, Twickenham TW2 7PT  
585. 75 Heathfield North, Twickenham TW2 7QN  
586. 48 Heathfield North, Twickenham TW2 7QW  
587. 47 Heathfield North, Twickenham TW2 7QN  
588. 27 Heathfield North, Twickenham TW2 7QN  
589. 17 Heathfield North, Twickenham TW2 7QN  
590. 23 Heatham Park, Twickenham TW2 7SF  
591. 95 Heathfield South, Twickenham TW2 7SR  
592. 93 Heathfield South, Twickenham TW2 7SR  
593. 91 Heathfield South, Twickenham TW2 7SR  
594. 81 Heathfield South, Twickenham TW2 7SR  
595. 76 Heathfield South, Twickenham TW2 7SS  
596. 74 Heathfield South, Twickenham TW2 7SS  
597. 69 Heathfield South, Twickenham TW2 7SR  
598. 15 Kneller Road, Twickenham TW2 7DF  
599. 108 Gladstone Avenue, Twickenham TW2 7QA  



600. 94 Gladstone Avenue, Twickenham TW2 7QA  
601. 11 Denehurst Gardens, Twickenham TW2 7PY  
602. 56 Heathfield South, Twickenham TW2 7SS  
603. 54A Heathfield South, Twickenham TW2 7SS  
604. 46 Heathfield South, Twickenham TW2 7SS  
605. 25 Heathfield South, Twickenham TW2 7SR  
606. 17 Heathfield South, Twickenham TW2 7SR  
607. 12 Heathfield South, Twickenham TW2 7SS  
608. 11 Heathfield South, Twickenham TW2 7SR  
609. 9 Heathfield South, Twickenham TW2 7SR  
610. 95 Heathfield North, Twickenham TW2 7QN  
611. 47 Milner Drive, Twickenham TW2 7PH  
612. 45 Milner Drive, Twickenham TW2 7PH  
613. 23 Milner Drive, Twickenham TW2 7PH  
614. 5 Milner Drive, Twickenham TW2 7PH  
615. 3 Milner Drive, Twickenham TW2 7PH  
616. 2 Milner Drive, Twickenham TW2 7PJ  
617. 29 Kendrey Gardens, Twickenham TW2 7PA  
618. 11 Kendrey Gardens, Twickenham TW2 7PA  
619. 9 Kendrey Gardens, Twickenham TW2 7PA  
620. 29 Egerton Road, Twickenham TW2 7SL  
621. 14 Egerton Road, Twickenham TW2 7SH  
622. 38 Chase Gardens, Twickenham TW2 7PB  
623. 35 Chase Gardens, Twickenham TW2 7PB  
624. 25 Chase Gardens, Twickenham TW2 7PB  
625. 146 Craneford Way, Twickenham TW2 7SQ  
626. 78 Craneford Way, Twickenham TW2 7SQ  
627. 66 Craneford Way, Twickenham TW2 7SE  
628. 60 Craneford Way, Twickenham TW2 7SE  
629. 58 Craneford Way, Twickenham TW2 7SE  
630. 40A Craneford Way, Twickenham TW2 7SE  
631. 4 Egerton Road, Twickenham TW2 7SH  
632. 68 Court Way, Twickenham TW2 7SW  
633. 51 Court Way, Twickenham TW2 7SA  
634. 36 Craneford Way, Twickenham TW2 7SE  
635. 24 Craneford Way, Twickenham TW2 7SE  
636. 10 Craneford Way, Twickenham TW2 7SE  
637. 28 Court Way, Twickenham TW2 7SN  
638. 18 Court Way, Twickenham TW2 7SN  
639. 7A Kneller Road, Twickenham TW2 7DF  
640. Flat 2, 40 Chase Gardens Twickenham TW2 7PB 
641. Maisonette, 37 Kneller Road Twickenham TW2 7DF 
642. Flat 1, Challenge Court Langhorn Drive Twickenham 
643. 38 Heathfield North, Twickenham TW2 7QW  
644. Maisonette First And Second Floor, 22 Heathfield South Twickenham TW2 7SR 
645. 103B Whitton Road, Twickenham TW1 1BZ  
646. 1 Stanhope Terrace, Heathfield South Twickenham TW2 7ST 
647. Flat A, 99 Whitton Road Twickenham TW1 1BZ 
648. Flat 25, Milton Lodge Whitton Road Twickenham 
649. Flat 8, Milton Lodge Whitton Road Twickenham 
650. 7 Milner Drive, Twickenham TW2 7PH  
651. 201 Whitton Road, Twickenham TW2 7QZ  
652. 137 Whitton Road, Twickenham TW1 1DF  
653. 121 Whitton Road, Twickenham TW1 1BZ  
654. 43 Kneller Road, Twickenham TW2 7DF  
655. 39 Kneller Road, Twickenham TW2 7DF  
656. 17 Kneller Road, Twickenham TW2 7DF  
657. 64 Gladstone Avenue, Twickenham TW2 7PR  
658. 61 Gladstone Avenue, Twickenham TW2 7PS  
659. 50 Gladstone Avenue, Twickenham TW2 7PR  
660. 43 Gladstone Avenue, Twickenham TW2 7PS  
661. 40 Gladstone Avenue, Twickenham TW2 7PR  



662. 21 Alton Gardens, Twickenham TW2 7PD  
663. 73 Heathfield North, Twickenham TW2 7QN  
664. 35 Heathfield North, Twickenham TW2 7QN  
665. 23 Heathfield North, Twickenham TW2 7QN  
666. 8 Russell Road, Twickenham TW2 7QT  
667. 9 Craneford Close, Twickenham TW2 7SD  
668. 2 Craneford Close, Twickenham TW2 7SD  
669. 85 Chudleigh Road, Twickenham TW2 7QY  
670. 27 Chudleigh Road, Twickenham TW2 7QP  
671. 25 Chudleigh Road, Twickenham TW2 7QP  
672. 12 Chudleigh Road, Twickenham TW2 7QR  
673. 6 Chudleigh Road, Twickenham TW2 7QR  
674. 85 Rosecroft Gardens, Twickenham TW2 7PU  
675. 57 Rosecroft Gardens, Twickenham TW2 7PT  
676. 22 Rosecroft Gardens, Twickenham TW2 7PZ  
677. 45 Court Way, Twickenham TW2 7SA  
678. 33 Court Way, Twickenham TW2 7SA  
679. 32 Godfrey Avenue, Twickenham TW2 7PF  
680. 23 Godfrey Avenue, Twickenham TW2 7PE  
681. 16 Godfrey Avenue, Twickenham TW2 7PF  
682. 8 Godfrey Avenue, Twickenham TW2 7PF  
683. 80 Gladstone Avenue, Twickenham TW2 7QA  
684. 56 The Ridge, Twickenham TW2 7NQ  
685. 20 The Ridge, Twickenham TW2 7NQ  
686. 65 Talma Gardens, Twickenham TW2 7RB  
687. 61 Heathfield South, Twickenham TW2 7SR  
688. 53 Heathfield South, Twickenham TW2 7SR  
689. 7 Talma Gardens, Twickenham TW2 7RB  
690. 156 Craneford Way, Twickenham TW2 7SQ  
691. 59 Craneford Way, Twickenham TW2 7SB  
692. 54 Craneford Way, Twickenham TW2 7SE  
693. 18 Craneford Way, Twickenham TW2 7SE  
694. 16 Craneford Way, Twickenham TW2 7SE  
695. 18 Heathfield South, Twickenham TW2 7SS  
696. 44 Heathfield South, Twickenham TW2 7SS  
697. 42 Heathfield South, Twickenham TW2 7SS  
698. 19 Heathfield South, Twickenham TW2 7SR  
699. 5 Heathfield South, Twickenham TW2 7SR  
700. 81 Heathfield North, Twickenham TW2 7QN  
701. 49 Milner Drive, Twickenham TW2 7PH  
702. 33 Milner Drive, Twickenham TW2 7PH  
703. 25 Milner Drive, Twickenham TW2 7PH  
704. 6 Milner Drive, Twickenham TW2 7PJ  
705. 36 Kendrey Gardens, Twickenham TW2 7PA  
706. 29A Kendrey Gardens, Twickenham TW2 7PA  
707. 30 Chase Gardens, Twickenham TW2 7PB  
708. 13 Chase Gardens, Twickenham TW2 7PB  
709. 120 Craneford Way, Twickenham TW2 7SQ  
710. 116 Craneford Way, Twickenham TW2 7SQ  
711. 106 Craneford Way, Twickenham TW2 7SQ  
712. 102 Craneford Way, Twickenham TW2 7SQ  
713. 6 Chase Gardens, Twickenham TW2 7PB  
714. 76 Craneford Way, Twickenham TW2 7SQ  
715. 65A Craneford Way, Twickenham TW2 7SB  
716. 45 Craneford Way, Twickenham TW2 7SB  
717. 42 Craneford Way, Twickenham TW2 7SE  
718. 93 Chudleigh Road, Twickenham TW2 7QY  
719. 59 Chudleigh Road, Twickenham TW2 7QP  
720. 56 Chudleigh Road, Twickenham TW2 7QY  
721. 82 Court Way, Twickenham TW2 7SW  
722. 78 Court Way, Twickenham TW2 7SW  
723. 73 Court Way, Twickenham TW2 7SA  



724. 61 Court Way, Twickenham TW2 7SA  
725. 52 Court Way, Twickenham TW2 7SN  
726. 27 Craneford Way, Twickenham TW2 7SB  
727. 12 Craneford Way, Twickenham TW2 7SE  
728. 46 Court Way, Twickenham TW2 7SN  
729. 37 Court Way, Twickenham TW2 7SA  
730. 23 Court Way, Twickenham TW2 7SA  
731. 41 Gladstone Avenue, Twickenham TW2 7PS  
732. 4 Craneford Way, Twickenham TW2 7SE  
733. 13 Craneford Close, Twickenham TW2 7SD  
734. 3 Craneford Close, Twickenham TW2 7SD  
735. 49 Chudleigh Road, Twickenham TW2 7QP  
736. 46 Chudleigh Road, Twickenham TW2 7QY  
737. 26 Chudleigh Road, Twickenham TW2 7QR  
738. 11 Chudleigh Road, Twickenham TW2 7QP  
739. 6 Court Way, Twickenham TW2 7SN  
740. 46 Alton Gardens, Twickenham TW2 7PD  
741. 33 Alton Gardens, Twickenham TW2 7PD  
742. 20 Alton Gardens, Twickenham TW2 7PD  
743. 3 Alton Gardens, Twickenham TW2 7PD  
744. 1A Chudleigh Road, Twickenham TW2 7QP  
745. 38 Egerton Road, Twickenham TW2 7SP  
746. 3B Egerton Road, Twickenham TW2 7SL  
747. 71 Whitton Road, Twickenham TW1 1BT  
748. 99B Whitton Road, Twickenham TW1 1BZ  
749. 99D Whitton Road, Twickenham TW1 1BZ  
750. 47 Whitton Road, Twickenham TW1 1BH  
751. 22 Milner Drive, Twickenham TW2 7PJ  
752. 32 Alton Gardens, Twickenham TW2 7PD  
753. 55 Hall Farm Drive, Twickenham TW2 7PG  
754. 11 Court Way, Twickenham TW2 7SA  
755. 71 Gladstone Avenue, Twickenham TW2 7PS  
756. 62 Gladstone Avenue, Twickenham TW2 7PR  
757. 56 Gladstone Avenue, Twickenham TW2 7PR  
758. 44 Gladstone Avenue, Twickenham TW2 7PR  
759. 30 Gladstone Avenue, Twickenham TW2 7PR  
760. 5 Craneford Way, Twickenham TW2 7SB  
761. 18 Craneford Close, Twickenham TW2 7SD  
762. 15 Craneford Close, Twickenham TW2 7SD  
763. 20 Gladstone Avenue, Twickenham TW2 7PR  
764. 3 Gladstone Avenue, Twickenham TW2 7PS  
765. 2B Court Way, Twickenham TW2 7SN  
766. 35 Alton Gardens, Twickenham TW2 7PD  
767. 18 Alton Gardens, Twickenham TW2 7PD  
768. 149 Whitton Road, Twickenham TW2 7QU  
769. 133 Whitton Road, Twickenham TW1 1DF  
770. 131 Whitton Road, Twickenham TW1 1DF  
771. Maisonette First And Second Floor, 1 Heathfield South Twickenham TW2 7QN 
772. 41 Warren Road, Twickenham TW2 7DH  
773. 43 Warren Road, Twickenham TW2 7DH  
774. 11 Chase Gardens, Twickenham TW2 7PB  
775. 75 Whitton Road, Twickenham TW1 1BT  
776. 8 Hall Farm Drive, Twickenham TW2 7PQ  
777. 28 Milner Drive, Twickenham TW2 7PJ  
778. 34 Milner Drive, Twickenham TW2 7PJ  
779. 14 Hall Farm Drive, Twickenham TW2 7PQ  
780. 26 Alton Gardens, Twickenham TW2 7PD  
781. 38 Alton Gardens, Twickenham TW2 7PD  
782. 57 Hall Farm Drive, Twickenham TW2 7PG  
783. 40 Hall Farm Drive, Twickenham TW2 7PQ  
784. 48 Hall Farm Drive, Twickenham TW2 7PQ  
785. 60 Milner Drive, Twickenham TW2 7PJ  



786. 72 Milner Drive, Twickenham TW2 7PJ  
787. 80 Milner Drive, Twickenham TW2 7PJ  
788. 70 Milner Drive, Twickenham TW2 7PJ  
789. 64 Hall Farm Drive, Twickenham TW2 7PQ  
790. 92 Milner Drive, Twickenham TW2 7PJ  
791. 50 Hall Farm Drive, Twickenham TW2 7PQ  
792. 56 Hall Farm Drive, Twickenham TW2 7PQ  
793. 54 Godfrey Avenue, Twickenham TW2 7PF  
794. 82 Milner Drive, Twickenham TW2 7PJ  
795. 84 Milner Drive, Twickenham TW2 7PJ  
796. 35 Kneller Road, Twickenham TW2 7DF  
797. 27 Talma Gardens, Twickenham TW2 7RB  
798. Lower Flat, 25 Talma Gardens Twickenham TW2 7RB 
799. 69 Craneford Way, Twickenham TW2 7SB  
800. 38 Heathfield South, Twickenham TW2 7SS  
801. 60 Heathfield South, Twickenham TW2 7SS  
802. 55 Heathfield South, Twickenham TW2 7SR  
803. 33 Heathfield South, Twickenham TW2 7SR  
804. 97 Whitton Road, Twickenham TW1 1BZ  
805. Room 2, 189 Whitton Road Twickenham TW2 7QZ 
806. 77 Heathfield North, Twickenham TW2 7QN  
807. First Floor Flat, 10 Heathfield South Twickenham TW2 7SS 
808. Flat 53, Challenge Court Langhorn Drive Twickenham 
809. Flat 47, Challenge Court Langhorn Drive Twickenham 
810. 10 Denehurst Gardens, Twickenham TW2 7PY  
811. 99 Hall Farm Drive, Twickenham TW2 7PG  
812. Flat 26, Milton Lodge Whitton Road Twickenham 
813. Flat 11, Milton Lodge Whitton Road Twickenham 
814. Flat 2, Milton Lodge Whitton Road Twickenham 
815. 9 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
816. 223 Whitton Road, Twickenham TW2 7QZ  
817. 197 Whitton Road, Twickenham TW2 7QZ  
818. 163 Whitton Road, Twickenham TW2 7QU  
819. 99 Whitton Road, Twickenham TW1 1BZ  
820. 109 Whitton Road, Twickenham TW1 1BZ  
821. 93 Whitton Road, Twickenham TW1 1BZ  
822. 55 Whitton Road, Twickenham TW1 1BT  
823. 26 The Ridge, Twickenham TW2 7NQ  
824. 12 The Ridge, Twickenham TW2 7NQ  
825. 4 The Ridge, Twickenham TW2 7NQ  
826. 5 Russell Road, Twickenham TW2 7QT  
827. 95 Redway Drive, Twickenham TW2 7NN  
828. 19 Palmerston Road, Twickenham TW2 7QX  
829. 105 Hall Farm Drive, Twickenham TW2 7PG  
830. 17 Palmerston Road, Twickenham TW2 7QX  
831. 10 Palmerston Road, Twickenham TW2 7QX  
832. 8 Palmerston Road, Twickenham TW2 7QX  
833. 111 Rosecroft Gardens, Twickenham TW2 7PU  
834. 103 Rosecroft Gardens, Twickenham TW2 7PU  
835. 3 Hall Farm Drive, Twickenham TW2 7PG  
836. 54 Rosecroft Gardens, Twickenham TW2 7PZ  
837. 39 Rosecroft Gardens, Twickenham TW2 7PT  
838. 24 Rosecroft Gardens, Twickenham TW2 7PZ  
839. 72 Heathfield North, Twickenham TW2 7QW  
840. 68 Heathfield North, Twickenham TW2 7QW  
841. 57 Heathfield North, Twickenham TW2 7QN  
842. 50 Heathfield North, Twickenham TW2 7QW  
843. 46 Heathfield North, Twickenham TW2 7QW  
844. 15 Heathfield North, Twickenham TW2 7QN  
845. 2 Kendrey Gardens, Twickenham TW2 7PA  
846. 38 Godfrey Avenue, Twickenham TW2 7PF  
847. 29 Godfrey Avenue, Twickenham TW2 7PE  



848. 24 Godfrey Avenue, Twickenham TW2 7PF  
849. 17 Godfrey Avenue, Twickenham TW2 7PE  
850. 9 Godfrey Avenue, Twickenham TW2 7PE  
851. 3 Godfrey Avenue, Twickenham TW2 7PE  
852. 31 Heatham Park, Twickenham TW2 7SF  
853. 29 Heatham Park, Twickenham TW2 7SF  
854. 10 Heatham Park, Twickenham TW2 7SF  
855. 84 Heathfield South, Twickenham TW2 7SS  
856. 72 Heathfield South, Twickenham TW2 7SS  
857. 102 Gladstone Avenue, Twickenham TW2 7QA  
858. 98 Gladstone Avenue, Twickenham TW2 7QA  
859. 90 Gladstone Avenue, Twickenham TW2 7QA  
860. 78 Gladstone Avenue, Twickenham TW2 7QA  
861. 50 Heathfield South, Twickenham TW2 7SS  
862. 45 Heathfield South, Twickenham TW2 7SR  
863. 21 Heathfield South, Twickenham TW2 7SR  
864. 59 Milner Drive, Twickenham TW2 7PH  
865. 34 Kendrey Gardens, Twickenham TW2 7PA  
866. 32 Kendrey Gardens, Twickenham TW2 7PA  
867. 52 Milner Drive, Twickenham TW2 7PJ  
868. 78 Milner Drive, Twickenham TW2 7PJ  
869. 56 Milner Drive, Twickenham TW2 7PJ  
870. 58 Hall Farm Drive, Twickenham TW2 7PQ  
871. 62 Godfrey Avenue, Twickenham TW2 7PF  
872. Twickenham Stoop Stadium, Langhorn Drive Twickenham TW2 7SX 
873. 106 Redway Drive, Twickenham TW2 7NW  
874. 76 The Ridge, Twickenham TW2 7NQ  
875. 3 Kendrey Gardens, Twickenham TW2 7PA  
876. 7 Gladstone Avenue, Twickenham TW2 7PS  
877. 42 Gladstone Avenue, Twickenham TW2 7PR  
878. 27 Court Way, Twickenham TW2 7SA  
879. 56 Court Way, Twickenham TW2 7SW  
880. 20A Chudleigh Road, Twickenham TW2 7QR  
881. 98 Milner Drive, Twickenham TW2 7PJ  
882. Flat 2, 177 Whitton Road Twickenham TW2 7QZ 
883. 16 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
884. Flat 67, Challenge Court Langhorn Drive Twickenham 
885. Flat 62, Challenge Court Langhorn Drive Twickenham 
886. Flat 61, Challenge Court Langhorn Drive Twickenham 
887. Flat 55, Challenge Court Langhorn Drive Twickenham 
888. Flat 52, Challenge Court Langhorn Drive Twickenham 
889. Flat 45, Challenge Court Langhorn Drive Twickenham 
890. Flat 44, Challenge Court Langhorn Drive Twickenham 
891. Flat 39, Challenge Court Langhorn Drive Twickenham 
892. Flat 36, Challenge Court Langhorn Drive Twickenham 
893. Flat 31, Challenge Court Langhorn Drive Twickenham 
894. Flat 23, Challenge Court Langhorn Drive Twickenham 
895. Flat 22, Challenge Court Langhorn Drive Twickenham 
896. Flat 18, Challenge Court Langhorn Drive Twickenham 
897. Flat 17, Challenge Court Langhorn Drive Twickenham 
898. Annexe, 15 Rosecroft Gardens Twickenham TW2 7PT 
899. Flat 1, 40 Chase Gardens Twickenham TW2 7PB 
900. Flat 3, Challenge Court Langhorn Drive Twickenham 
901. Flat 2, Challenge Court Langhorn Drive Twickenham 
902. Flat 3, 2 Chudleigh Road Twickenham TW2 7QR 
903. 13 Salliesfield, Kneller Road Twickenham TW2 7DQ 
904. 11 Salliesfield, Kneller Road Twickenham TW2 7DQ 
905. Flat 3, Milton Lodge Whitton Road Twickenham 
906. 31 Milner Drive, Twickenham TW2 7PH  
907. 14 Milner Drive, Twickenham TW2 7PJ  
908. 63 Milner Drive, Twickenham TW2 7PH  
909. 41 Milner Drive, Twickenham TW2 7PH  



910. 222 Whitton Road, Twickenham TW2 7RE  
911. 40 Alton Gardens, Twickenham TW2 7PD  
912. 49 Kneller Road, Twickenham TW2 7DF  
913. 31 Kneller Road, Twickenham TW2 7DF  
914. 27 Kneller Road, Twickenham TW2 7DF  
915. 23 Kneller Road, Twickenham TW2 7DF  
916. 7 Kneller Road, Twickenham TW2 7DF  
917. 68 Gladstone Avenue, Twickenham TW2 7PR  
918. 36 Gladstone Avenue, Twickenham TW2 7PR  
919. 14 Gladstone Avenue, Twickenham TW2 7PR  
920. 13A Heathfield South, Twickenham TW2 7SR  
921. Flat 38, Challenge Court Langhorn Drive Twickenham 
922. Flat 28, Challenge Court Langhorn Drive Twickenham 
923. Flat 27, Challenge Court Langhorn Drive Twickenham 
924. Flat 19, Challenge Court Langhorn Drive Twickenham 
925. Flat 15, Challenge Court Langhorn Drive Twickenham 
926. Flat 14, Challenge Court Langhorn Drive Twickenham 
927. Flat 13, Challenge Court Langhorn Drive Twickenham 
928. Flat 3, 5 Kneller Road Twickenham TW2 7DF 
929. 51 Whitton Road, Twickenham TW1 1BT  
930. Flat 4, 2 Chudleigh Road Twickenham TW2 7QR 
931. 107C Whitton Road, Twickenham TW1 1BZ  
932. 107A Whitton Road, Twickenham TW1 1BZ  
933. 25B Talma Gardens, Twickenham TW2 7RB  
934. 101 Whitton Road, Twickenham TW1 1BZ  
935. Flat 12, Milton Lodge Whitton Road Twickenham 
936. 4 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
937. 29 Milner Drive, Twickenham TW2 7PH  
938. 12 Milner Drive, Twickenham TW2 7PJ  
939. 7 Warren Road, Twickenham TW2 7DH  
940. 117 Whitton Road, Twickenham TW1 1BZ  
941. 13 Kneller Road, Twickenham TW2 7DF  
942. 57 Gladstone Avenue, Twickenham TW2 7PS  
943. 52 Gladstone Avenue, Twickenham TW2 7PR  
944. 26 Gladstone Avenue, Twickenham TW2 7PR  
945. 19 Alton Gardens, Twickenham TW2 7PD  
946. 6 Heathfield South, Twickenham TW2 7SS  
947. 1A Heathfield South, Twickenham TW2 7SR  
948. 21 Heathfield North, Twickenham TW2 7QN  
949. 7 Heathfield North, Twickenham TW2 7QN  
950. 4 Heatham Park, Twickenham TW2 7SF  
951. 81 Chudleigh Road, Twickenham TW2 7QY  
952. 52 Chudleigh Road, Twickenham TW2 7QY  
953. 40 Chudleigh Road, Twickenham TW2 7QR  
954. 25 Rosecroft Gardens, Twickenham TW2 7PT  
955. 11 Rosecroft Gardens, Twickenham TW2 7PT  
956. 44 Godfrey Avenue, Twickenham TW2 7PF  
957. 67 Court Way, Twickenham TW2 7SA  
958. 53 Court Way, Twickenham TW2 7SA  
959. 50 Court Way, Twickenham TW2 7SN  
960. 43 Court Way, Twickenham TW2 7SA  
961. 13 Godfrey Avenue, Twickenham TW2 7PE  
962. 18 The Ridge, Twickenham TW2 7NQ  
963. 7 Palmerston Road, Twickenham TW2 7QX  
964. 92 Heathfield South, Twickenham TW2 7SS  
965. 48 Heathfield South, Twickenham TW2 7SS  
966. 35 Talma Gardens, Twickenham TW2 7RB  
967. 22 Talma Gardens, Twickenham TW2 7RD  
968. 19 Talma Gardens, Twickenham TW2 7RB  
969. 110 Craneford Way, Twickenham TW2 7SQ  
970. 47 Craneford Way, Twickenham TW2 7SB  
971. 23 Craneford Way, Twickenham TW2 7SB  



972. 28 Heathfield South, Twickenham TW2 7SS  
973. 14 Heathfield South, Twickenham TW2 7SS  
974. 18 Denehurst Gardens, Twickenham TW2 7PY  
975. 3 Egerton Road, Twickenham TW2 7SL  
976. 31 Chase Gardens, Twickenham TW2 7PB  
977. 27 Kendrey Gardens, Twickenham TW2 7PA  
978. 24 Kendrey Gardens, Twickenham TW2 7PA  
979. 154 Craneford Way, Twickenham TW2 7SQ  
980. 36 Egerton Road, Twickenham TW2 7SP  
981. 27 Egerton Road, Twickenham TW2 7SL  
982. 29 Chase Gardens, Twickenham TW2 7PB  
983. 24 Chase Gardens, Twickenham TW2 7PB  
984. 17 Chase Gardens, Twickenham TW2 7PB  
985. 122 Craneford Way, Twickenham TW2 7SQ  
986. 90 Craneford Way, Twickenham TW2 7SQ  
987. 84 Craneford Way, Twickenham TW2 7SQ  
988. 74 Craneford Way, Twickenham TW2 7SQ  
989. 70 Craneford Way, Twickenham TW2 7SQ  
990. 9 Egerton Road, Twickenham TW2 7SL  
991. 5 Egerton Road, Twickenham TW2 7SL  
992. 83 Chudleigh Road, Twickenham TW2 7QY  
993. 69 Chudleigh Road, Twickenham TW2 7QP  
994. 33 Craneford Way, Twickenham TW2 7SB  
995. 17 Craneford Way, Twickenham TW2 7SB  
996. 41 Court Way, Twickenham TW2 7SA  
997. 26 Court Way, Twickenham TW2 7SN  
998. 19 Court Way, Twickenham TW2 7SA  
999. 7 Court Way, Twickenham TW2 7SA  
1000. 69 Gladstone Avenue, Twickenham TW2 7PS  
1001. 58 Gladstone Avenue, Twickenham TW2 7PR  
1002. 32 Gladstone Avenue, Twickenham TW2 7PR  
1003. 1 Craneford Way, Twickenham TW2 7SB  
1004. 12 Craneford Close, Twickenham TW2 7SD  
1005. 27 Gladstone Avenue, Twickenham TW2 7PS  
1006. 25 Gladstone Avenue, Twickenham TW2 7PS  
1007. 22 Gladstone Avenue, Twickenham TW2 7PR  
1008. 18 Gladstone Avenue, Twickenham TW2 7PR  
1009. 16 Gladstone Avenue, Twickenham TW2 7PR  
1010. 10 Gladstone Avenue, Twickenham TW2 7PR  
1011. 8 Gladstone Avenue, Twickenham TW2 7PR  
1012. 4 Chudleigh Road, Twickenham TW2 7QR  
1013. 3 Chudleigh Road, Twickenham TW2 7QP  
1014. 43 Alton Gardens, Twickenham TW2 7PD  
1015. 39 Alton Gardens, Twickenham TW2 7PD  
1016. 31 Alton Gardens, Twickenham TW2 7PD  
1017. 10 Alton Gardens, Twickenham TW2 7PD  
1018. 123 Whitton Road, Twickenham TW1 1DF  
1019. 23 Warren Road, Twickenham TW2 7DH  
1020. 31 Warren Road, Twickenham TW2 7DH  
1021. 37 Warren Road, Twickenham TW2 7DH  
1022. London Borough Of Richmond Council Depot, Langhorn Drive Twickenham 

TW2 7SG 
1023. 4 Hall Farm Drive, Twickenham TW2 7PQ  
1024. 30 Milner Drive, Twickenham TW2 7PJ  
1025. 32 Milner Drive, Twickenham TW2 7PJ  
1026. 40 Milner Drive, Twickenham TW2 7PJ  
1027. 36 Milner Drive, Twickenham TW2 7PJ  
1028. 46 Milner Drive, Twickenham TW2 7PJ  
1029. 36 Alton Gardens, Twickenham TW2 7PD  
1030. 70 Godfrey Avenue, Twickenham TW2 7PF  
1031. 64 Milner Drive, Twickenham TW2 7PJ  
1032. 74 Milner Drive, Twickenham TW2 7PJ  



1033. 54 Hall Farm Drive, Twickenham TW2 7PQ  
1034. 50 Godfrey Avenue, Twickenham TW2 7PF  
1035. 62 Heathfield North, Twickenham TW2 7QW  
1036. 14 Heathfield North, Twickenham TW2 7QW  
1037. 3 Russell Road, Twickenham TW2 7QT  
1038. 4 Heathfield North, Twickenham TW2 7QW  
1039. 20A Heatham Park, Twickenham TW2 7SF  
1040. 6 Heatham Park, Twickenham TW2 7SF  
1041. 45 Chudleigh Road, Twickenham TW2 7QP  
1042. 15 Chudleigh Road, Twickenham TW2 7QP  
1043. 41 Rosecroft Gardens, Twickenham TW2 7PT  
1044. 38 Rosecroft Gardens, Twickenham TW2 7PZ  
1045. 4 Rosecroft Gardens, Twickenham TW2 7PX  
1046. 90 Court Way, Twickenham TW2 7SW  
1047. 30 Court Way, Twickenham TW2 7SN  
1048. 21 Kendrey Gardens, Twickenham TW2 7PA  
1049. 14 Kendrey Gardens, Twickenham TW2 7PA  
1050. 28 Godfrey Avenue, Twickenham TW2 7PF  
1051. 11 Godfrey Avenue, Twickenham TW2 7PE  
1052. 84 Gladstone Avenue, Twickenham TW2 7QA  
1053. 74 Gladstone Avenue, Twickenham TW2 7QA  
1054. 48 The Ridge, Twickenham TW2 7NQ  
1055. 15 Palmerston Road, Twickenham TW2 7QX  
1056. 69 Talma Gardens, Twickenham TW2 7RB  
1057. 57 Heathfield South, Twickenham TW2 7SR  
1058. 12 Talma Gardens, Twickenham TW2 7RD  
1059. 10 Talma Gardens, Twickenham TW2 7RD  
1060. 94 Craneford Way, Twickenham TW2 7SQ  
1061. 67A Craneford Way, Twickenham TW2 7SB  
1062. 32 Craneford Way, Twickenham TW2 7SE  
1063. 8 Denehurst Gardens, Twickenham TW2 7PY  
1064. 75 Hall Farm Drive, Twickenham TW2 7PG  
1065. 71 Hall Farm Drive, Twickenham TW2 7PG  
1066. 33 Egerton Road, Twickenham TW2 7SL  
1067. 16 Egerton Road, Twickenham TW2 7SH  
1068. 21 Chase Gardens, Twickenham TW2 7PB  
1069. 19 Chase Gardens, Twickenham TW2 7PB  
1070. 16 Chase Gardens, Twickenham TW2 7PB  
1071. 14 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1072. 12 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1073. Flat 28, Milton Lodge Whitton Road Twickenham 
1074. 5 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1075. 159A Whitton Road, Twickenham TW2 7QU  
1076. 1 Egerton Road, Twickenham TW2 7SH  
1077. 169 Whitton Road, Twickenham TW2 7QZ  
1078. 211 Whitton Road, Twickenham TW2 7QZ  
1079. 165 Whitton Road, Twickenham TW2 7QU  
1080. 111 Whitton Road, Twickenham TW1 1BZ  
1081. 93A Whitton Road, Twickenham TW1 1BZ  
1082. 74 The Ridge, Twickenham TW2 7NQ  
1083. 72 The Ridge, Twickenham TW2 7NQ  
1084. 3 Tayben Avenue, Twickenham TW2 7RA  
1085. 71 Talma Gardens, Twickenham TW2 7RB  
1086. 26 Talma Gardens, Twickenham TW2 7RD  
1087. 11 Talma Gardens, Twickenham TW2 7RB  
1088. 32 The Ridge, Twickenham TW2 7NQ  
1089. 9 Rosecroft Gardens, Twickenham TW2 7PT  
1090. 5 Rosecroft Gardens, Twickenham TW2 7PT  
1091. 91 Hall Farm Drive, Twickenham TW2 7PG  
1092. 26 Chase Gardens, Twickenham TW2 7PB  
1093. 14 Chase Gardens, Twickenham TW2 7PB  
1094. 17 Hall Farm Drive, Twickenham TW2 7PG  



1095. 7 Hall Farm Drive, Twickenham TW2 7PG  
1096. Flat 3, 121 Whitton Road Twickenham TW1 1BZ 
1097. 19 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1098. 8 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1099. 1 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1100. Flat 16, Milton Lodge Whitton Road Twickenham 
1101. 11 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1102. Flat 1, 121 Whitton Road Twickenham TW1 1BZ 
1103. 205 Whitton Road, Twickenham TW2 7QZ  
1104. 167 Whitton Road, Twickenham TW2 7QZ  
1105. 155 Whitton Road, Twickenham TW2 7QU  
1106. 139 Whitton Road, Twickenham TW1 1DF  
1107. 119 Whitton Road, Twickenham TW1 1BZ  
1108. The Apiary, 41 Whitton Road Twickenham TW1 1BH 
1109. 103 Whitton Road, Twickenham TW1 1BZ  
1110. 89 Whitton Road, Twickenham TW1 1BZ  
1111. 64 The Ridge, Twickenham TW2 7NQ  
1112. 14 Tayben Avenue, Twickenham TW2 7RA  
1113. 4 Tayben Avenue, Twickenham TW2 7RA  
1114. 1 Tayben Avenue, Twickenham TW2 7RA  
1115. 59 Talma Gardens, Twickenham TW2 7RB  
1116. 47 Talma Gardens, Twickenham TW2 7RB  
1117. 29 Talma Gardens, Twickenham TW2 7RB  
1118. 23 Talma Gardens, Twickenham TW2 7RB  
1119. 18 Talma Gardens, Twickenham TW2 7RD  
1120. 4 Talma Gardens, Twickenham TW2 7RD  
1121. 60 The Ridge, Twickenham TW2 7NQ  
1122. 54 The Ridge, Twickenham TW2 7NQ  
1123. 52 The Ridge, Twickenham TW2 7NQ  
1124. Twickenham Guest House, 10 Russell Road Twickenham TW2 7QT 
1125. 98 Redway Drive, Twickenham TW2 7NW  
1126. 97 Hall Farm Drive, Twickenham TW2 7PG  
1127. 87 Hall Farm Drive, Twickenham TW2 7PG  
1128. 61 Hall Farm Drive, Twickenham TW2 7PG  
1129. 37 Hall Farm Drive, Twickenham TW2 7PG  
1130. 5 Palmerston Road, Twickenham TW2 7QX  
1131. 23 Hall Farm Drive, Twickenham TW2 7PG  
1132. 15 Hall Farm Drive, Twickenham TW2 7PG  
1133. 47 Rosecroft Gardens, Twickenham TW2 7PT  
1134. 31 Rosecroft Gardens, Twickenham TW2 7PT  
1135. 30 Rosecroft Gardens, Twickenham TW2 7PZ  
1136. 52 Heathfield North, Twickenham TW2 7QW  
1137. 51 Heathfield North, Twickenham TW2 7QN  
1138. 49 Heathfield North, Twickenham TW2 7QN  
1139. 39 Heathfield North, Twickenham TW2 7QN  
1140. 5 Heathfield North, Twickenham TW2 7QN  
1141. 1 Kendrey Gardens, Twickenham TW2 7PA  
1142. 45 Kneller Road, Twickenham TW2 7DF  
1143. 41 Godfrey Avenue, Twickenham TW2 7PE  
1144. 33 Heatham Park, Twickenham TW2 7SF  
1145. 25 Heatham Park, Twickenham TW2 7SF  
1146. 8 Heatham Park, Twickenham TW2 7SF  
1147. 7 Heatham Park, Twickenham TW2 7SF  
1148. 1 Godfrey Avenue, Twickenham TW2 7PE  
1149. 31 Godfrey Avenue, Twickenham TW2 7PE  
1150. 59 Rosecroft Gardens, Twickenham TW2 7PT  
1151. 5 Gladstone Avenue, Twickenham TW2 7PS  
1152. 14 Heatham Park, Twickenham TW2 7SF  
1153. 40 Craneford Way, Twickenham TW2 7SE  
1154. 67 Craneford Way, Twickenham TW2 7SB  
1155. 35 Heathfield South, Twickenham TW2 7SR  
1156. 1 Russell Road, Twickenham TW2 7QT  



1157. Health Club Stoop Memorial Ground, Langhorn Drive Twickenham TW2 7SX 
1158. 83 Whitton Road, Twickenham TW1 1BT  
1159. Flat 4, 18 Chudleigh Road Twickenham TW2 7QR 
1160. Flat 2, 18 Chudleigh Road Twickenham TW2 7QR 
1161. Ground Floor Flat, 230 Whitton Road Twickenham TW2 7RE 
1162. Flat 63, Challenge Court Langhorn Drive Twickenham 
1163. Flat 59, Challenge Court Langhorn Drive Twickenham 
1164. Flat 42, Challenge Court Langhorn Drive Twickenham 
1165. Flat 26, Challenge Court Langhorn Drive Twickenham 
1166. Flat 10, Challenge Court Langhorn Drive Twickenham 
1167. Flat 9, Challenge Court Langhorn Drive Twickenham 
1168. Flat 8, Challenge Court Langhorn Drive Twickenham 
1169. Maisonette, 97 Whitton Road Twickenham TW1 1BZ 
1170. 16 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1171. 3 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1172. Flat 23, Milton Lodge Whitton Road Twickenham 
1173. Flat 21, Milton Lodge Whitton Road Twickenham 
1174. 12 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1175. 8 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1176. 103A Whitton Road, Twickenham TW1 1BZ  
1177. 224 Whitton Road, Twickenham TW2 7RE  
1178. 101 Redway Drive, Twickenham TW2 7NN  
1179. 47 Alton Gardens, Twickenham TW2 7PD  
1180. 59 Gladstone Avenue, Twickenham TW2 7PS  
1181. 47 Gladstone Avenue, Twickenham TW2 7PS  
1182. 87 Heathfield North, Twickenham TW2 7QN  
1183. 80 Heathfield North, Twickenham TW2 7QW  
1184. 66 Heathfield North, Twickenham TW2 7QW  
1185. 30 Heathfield North, Twickenham TW2 7QW  
1186. 28 Heathfield North, Twickenham TW2 7QW  
1187. 25 Heathfield North, Twickenham TW2 7QN  
1188. 18 Heathfield North, Twickenham TW2 7QW  
1189. 4 Craneford Close, Twickenham TW2 7SD  
1190. 2A Heathfield North, Twickenham TW2 7QW  
1191. 55 Chudleigh Road, Twickenham TW2 7QP  
1192. 23 Chudleigh Road, Twickenham TW2 7QP  
1193. 10 Chudleigh Road, Twickenham TW2 7QR  
1194. 32 Rosecroft Gardens, Twickenham TW2 7PZ  
1195. 20 Rosecroft Gardens, Twickenham TW2 7PZ  
1196. 10D Popes Grove, Twickenham TW2 5TA  
1197. 45 Hall Farm Drive, Twickenham TW2 7PG  
1198. 43 Hall Farm Drive, Twickenham TW2 7PG  
1199. 41 Hall Farm Drive, Twickenham TW2 7PG  
1200. 3 Palmerston Road, Twickenham TW2 7QX  
1201. 107 Rosecroft Gardens, Twickenham TW2 7PU  
1202. 97 Rosecroft Gardens, Twickenham TW2 7PU  
1203. 51 Rosecroft Gardens, Twickenham TW2 7PT  
1204. 42 Rosecroft Gardens, Twickenham TW2 7PZ  
1205. 40 Rosecroft Gardens, Twickenham TW2 7PZ  
1206. 37 Rosecroft Gardens, Twickenham TW2 7PT  
1207. 35 Rosecroft Gardens, Twickenham TW2 7PT  
1208. 65 Heathfield North, Twickenham TW2 7QN  
1209. 55 Heathfield North, Twickenham TW2 7QN  
1210. 24 Heathfield North, Twickenham TW2 7QW  
1211. 15 Godfrey Avenue, Twickenham TW2 7PE  
1212. 17 Heatham Park, Twickenham TW2 7SF  
1213. 3 Heatham Park, Twickenham TW2 7SF  
1214. 88 Heathfield South, Twickenham TW2 7SS  
1215. 79 Heathfield South, Twickenham TW2 7SR  
1216. 67 Heathfield South, Twickenham TW2 7SR  
1217. 25 Kneller Road, Twickenham TW2 7DF  
1218. 88 Gladstone Avenue, Twickenham TW2 7QA  



1219. 86 Gladstone Avenue, Twickenham TW2 7QA  
1220. 82 Gladstone Avenue, Twickenham TW2 7QA  
1221. 76 Gladstone Avenue, Twickenham TW2 7QA  
1222. 43 Heathfield South, Twickenham TW2 7SR  
1223. 40 Heathfield South, Twickenham TW2 7SS  
1224. 15A Heathfield South, Twickenham TW2 7SR  
1225. 1B Heathfield South, Twickenham TW2 7SR  
1226. 89 Heathfield North, Twickenham TW2 7QN  
1227. 79 Heathfield North, Twickenham TW2 7QN  
1228. 13 Milner Drive, Twickenham TW2 7PH  
1229. 8 Milner Drive, Twickenham TW2 7PJ  
1230. 30 Kendrey Gardens, Twickenham TW2 7PA  
1231. 23 Kendrey Gardens, Twickenham TW2 7PA  
1232. 150 Craneford Way, Twickenham TW2 7SQ  
1233. 22 Egerton Road, Twickenham TW2 7SP  
1234. 21 Egerton Road, Twickenham TW2 7SL  
1235. 12 Egerton Road, Twickenham TW2 7SH  
1236. 32 Chase Gardens, Twickenham TW2 7PB  
1237. 20 Chase Gardens, Twickenham TW2 7PB  
1238. 136 Craneford Way, Twickenham TW2 7SQ  
1239. 108 Craneford Way, Twickenham TW2 7SQ  
1240. 80 Craneford Way, Twickenham TW2 7SQ  
1241. 71A Craneford Way, Twickenham TW2 7SB  
1242. 55 Craneford Way, Twickenham TW2 7SB  
1243. 1 Rosecroft Gardens, Twickenham TW2 7PT  
1244. 49 Godfrey Avenue, Twickenham TW2 7PE  
1245. 75 Court Way, Twickenham TW2 7SA  
1246. 60 Court Way, Twickenham TW2 7SW  
1247. 30 Godfrey Avenue, Twickenham TW2 7PF  
1248. 18 Godfrey Avenue, Twickenham TW2 7PF  
1249. 6 Godfrey Avenue, Twickenham TW2 7PF  
1250. 87 Heathfield South, Twickenham TW2 7SR  
1251. 64 Heathfield South, Twickenham TW2 7SS  
1252. 5 Talma Gardens, Twickenham TW2 7RB  
1253. 2 Talma Gardens, Twickenham TW2 7RD  
1254. 152 Craneford Way, Twickenham TW2 7SQ  
1255. 148 Craneford Way, Twickenham TW2 7SQ  
1256. 132 Craneford Way, Twickenham TW2 7SQ  
1257. 124 Craneford Way, Twickenham TW2 7SQ  
1258. 69A Craneford Way, Twickenham TW2 7SB  
1259. 57 Craneford Way, Twickenham TW2 7SB  
1260. 49 Craneford Way, Twickenham TW2 7SB  
1261. 39 Craneford Way, Twickenham TW2 7SB  
1262. 28 Craneford Way, Twickenham TW2 7SE  
1263. 20 Craneford Way, Twickenham TW2 7SE  
1264. 26 Heathfield South, Twickenham TW2 7SS  
1265. 1 Denehurst Gardens, Twickenham TW2 7PY  
1266. 89 Hall Farm Drive, Twickenham TW2 7PG  
1267. 11 Egerton Road, Twickenham TW2 7SL  
1268. 31 Hall Farm Drive, Twickenham TW2 7PG  
1269. 17 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1270. 15 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1271. 4 Salliesfield, Kneller Road Twickenham TW2 7DQ 
1272. Flat 22, Milton Lodge Whitton Road Twickenham 
1273. Flat 18, Milton Lodge Whitton Road Twickenham 
1274. Flat 5, Milton Lodge Whitton Road Twickenham 
1275. 1A Heathfield North, Twickenham TW2 7QN  
1276. 9 Chudleigh Road, Twickenham TW2 7QP  
1277. 1 Talma Gardens, Twickenham TW2 7RB  
1278. 236 Whitton Road, Twickenham TW2 7RE  
1279. 225 Whitton Road, Twickenham TW2 7QZ  
1280. 215 Whitton Road, Twickenham TW2 7QZ  



1281. 183 Whitton Road, Twickenham TW2 7QZ  
1282. 153 Whitton Road, Twickenham TW2 7QU  
1283. 95A Whitton Road, Twickenham TW1 1BZ  
1284. 91 Whitton Road, Twickenham TW1 1BZ  
1285. 53 Whitton Road, Twickenham TW1 1BT  
1286. 13 Tayben Avenue, Twickenham TW2 7RA  
1287. 11 Tayben Avenue, Twickenham TW2 7RA  
1288. 57 Talma Gardens, Twickenham TW2 7RB  
1289. 39 Talma Gardens, Twickenham TW2 7RB  
1290. 37 Talma Gardens, Twickenham TW2 7RB  
1291. 21 Talma Gardens, Twickenham TW2 7RB  
1292. 16 Talma Gardens, Twickenham TW2 7RD  
1293. 9 Talma Gardens, Twickenham TW2 7RB  
1294. 6 Talma Gardens, Twickenham TW2 7RD  
1295. 2 Russell Road, Twickenham TW2 7QT  
1296. 102 Redway Drive, Twickenham TW2 7NW  
1297. 85 Redway Drive, Twickenham TW2 7NN  
1298. 107 Hall Farm Drive, Twickenham TW2 7PG  
1299. 77 Hall Farm Drive, Twickenham TW2 7PG  
1300. 51 Craneford Way, Twickenham TW2 7SB  
1301. 75 Chudleigh Road, Twickenham TW2 7QP  
1302. 76 Court Way, Twickenham TW2 7SW  
1303. 74 Court Way, Twickenham TW2 7SW  
1304. 64 Court Way, Twickenham TW2 7SW  
1305. 63 Court Way, Twickenham TW2 7SA  
1306. 47 Court Way, Twickenham TW2 7SA  
1307. 42 Court Way, Twickenham TW2 7SN  
1308. 24 Court Way, Twickenham TW2 7SN  
1309. 20 Court Way, Twickenham TW2 7SN  
1310. 17 Court Way, Twickenham TW2 7SA  
1311. 12 Court Way, Twickenham TW2 7SN  
1312. 70 Gladstone Avenue, Twickenham TW2 7QA  
1313. 37 Gladstone Avenue, Twickenham TW2 7PS  
1314. 34 Gladstone Avenue, Twickenham TW2 7PR  
1315. 9 Craneford Way, Twickenham TW2 7SB  
1316. 53 Chudleigh Road, Twickenham TW2 7QP  
1317. 42 Chudleigh Road, Twickenham TW2 7QY  
1318. 24 Chudleigh Road, Twickenham TW2 7QR  
1319. 12 Gladstone Avenue, Twickenham TW2 7PR  
1320. 44 Alton Gardens, Twickenham TW2 7PD  
1321. 12 Alton Gardens, Twickenham TW2 7PD  
1322. 6 Alton Gardens, Twickenham TW2 7PD  
1323. 1 Alton Gardens, Twickenham TW2 7PD  
1324. 47 Kneller Road, Twickenham TW2 7DF  
1325. 27 Warren Road, Twickenham TW2 7DH  
1326. 45 Warren Road, Twickenham TW2 7DH  
1327. 39 Warren Road, Twickenham TW2 7DH  
1328. 18 Hall Farm Drive, Twickenham TW2 7PQ  
1329. 22 Alton Gardens, Twickenham TW2 7PD  
1330. 24 Alton Gardens, Twickenham TW2 7PD  
1331. 38 Hall Farm Drive, Twickenham TW2 7PQ  
1332. 44 Hall Farm Drive, Twickenham TW2 7PQ  
1333. 34 Hall Farm Drive, Twickenham TW2 7PQ  
1334. 62 Milner Drive, Twickenham TW2 7PJ  
1335. 68 Milner Drive, Twickenham TW2 7PJ  
1336. 66 Hall Farm Drive, Twickenham TW2 7PQ  
1337. 69 Milner Drive, Twickenham TW2 7PH  
1338. 52 Hall Farm Drive, Twickenham TW2 7PQ  
1339. 86 Milner Drive, Twickenham TW2 7PJ  
1340. 104 Redway Drive, Twickenham TW2 7NW  
1341. 17 Alton Gardens, Twickenham TW2 7PD  
1342. 1 Chase Gardens, Twickenham TW2 7PB  



1343. 5 Chase Gardens, Twickenham TW2 7PB  
1344. 69 Rosecroft Gardens, Twickenham TW2 7PU  
1345. 16 Heatham Park, Twickenham TW2 7SF  
1346. 1 Palmerston Road, Twickenham TW2 7QX  
1347. 9 Hall Farm Drive, Twickenham TW2 7PG  
1348. 117 Rosecroft Gardens, Twickenham TW2 7PU  
1349. 83 Rosecroft Gardens, Twickenham TW2 7PU  
1350. 71 Rosecroft Gardens, Twickenham TW2 7PU  
1351. 53 Rosecroft Gardens, Twickenham TW2 7PT  
1352. 44 Rosecroft Gardens, Twickenham TW2 7PZ  
1353. 70 Heathfield North, Twickenham TW2 7QW  
1354. 44 Heathfield North, Twickenham TW2 7QW  
1355. 42 Heathfield North, Twickenham TW2 7QW  
1356. 33 Heathfield North, Twickenham TW2 7QN  
1357. 31 Heathfield North, Twickenham TW2 7QN  
1358. 10 Heathfield North, Twickenham TW2 7QW  
1359. 6 Kendrey Gardens, Twickenham TW2 7PA  
1360. 4 Kendrey Gardens, Twickenham TW2 7PA  
1361. 33 Kneller Road, Twickenham TW2 7DF  
1362. 43 Godfrey Avenue, Twickenham TW2 7PE  
1363. 19 Godfrey Avenue, Twickenham TW2 7PE  
1364. 12 Godfrey Avenue, Twickenham TW2 7PF  
1365. 10 Godfrey Avenue, Twickenham TW2 7PF  
1366. 1 Heatham Park, Twickenham TW2 7SF  
1367. 90 Heathfield South, Twickenham TW2 7SS  
1368. 65 Heathfield South, Twickenham TW2 7SR  
1369. 11 Kneller Road, Twickenham TW2 7DF  
1370. 28 Denehurst Gardens, Twickenham TW2 7PY  
1371. 20 Denehurst Gardens, Twickenham TW2 7PY  
1372. 9 Denehurst Gardens, Twickenham TW2 7PY  
1373. 4 Denehurst Gardens, Twickenham TW2 7PY  
1374. 49 Heathfield South, Twickenham TW2 7SR  
1375. 31 Heathfield South, Twickenham TW2 7SR  
1376. 24 Heathfield South, Twickenham TW2 7SS  
1377. 43 Milner Drive, Twickenham TW2 7PH  
1378. 15 Milner Drive, Twickenham TW2 7PH  
1379. 25 Kendrey Gardens, Twickenham TW2 7PA  
1380. 16 Kendrey Gardens, Twickenham TW2 7PA  
1381. 8 Kendrey Gardens, Twickenham TW2 7PA  
1382. 32 Egerton Road, Twickenham TW2 7SP  
1383. 15 Egerton Road, Twickenham TW2 7SL  
1384. 134 Craneford Way, Twickenham TW2 7SQ  
1385. 130 Craneford Way, Twickenham TW2 7SQ  
1386. 96 Court Way, Twickenham TW2 7SW  
1387. 10 Chase Gardens, Twickenham TW2 7PB  
1388. 82 Craneford Way, Twickenham TW2 7SQ  
1389. 19 Egerton Road, Twickenham TW2 7SL  
1390. 65 Court Way, Twickenham TW2 7SA  
1391. 39 Heathfield South, Twickenham TW2 7SR  
1392. 67 Heathfield North, Twickenham TW2 7QN  
1393. 74 Heathfield North, Twickenham TW2 7QW  
1394. 2A Chudleigh Road, Twickenham TW2 7QR  
1395. Room 7, 189 Whitton Road Twickenham TW2 7QZ 
1396. Flat 3, 18 Chudleigh Road Twickenham TW2 7QR 
1397. 7C Tayben Avenue, Twickenham TW2 7RA  
1398. 107D Whitton Road, Twickenham TW1 1BZ  
1399. 19 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1400. 18 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1401. 99E Whitton Road, Twickenham TW1 1BZ  
1402. Flat 64, Challenge Court Langhorn Drive Twickenham 
1403. Flat 54, Challenge Court Langhorn Drive Twickenham 
1404. Flat 49, Challenge Court Langhorn Drive Twickenham 



1405. Flat 41, Challenge Court Langhorn Drive Twickenham 
1406. Flat 40, Challenge Court Langhorn Drive Twickenham 
1407. Flat 34, Challenge Court Langhorn Drive Twickenham 
1408. Flat 25, Challenge Court Langhorn Drive Twickenham 
1409. Flat 20, Challenge Court Langhorn Drive Twickenham 
1410. Flat 7, Challenge Court Langhorn Drive Twickenham 
1411. Flat 6, Challenge Court Langhorn Drive Twickenham 
1412. Flat 5, Challenge Court Langhorn Drive Twickenham 
1413. Flat 2, 5 Kneller Road Twickenham TW2 7DF 
1414. Flat 4, Challenge Court Langhorn Drive Twickenham 
1415. Flat 1, 5 Kneller Road Twickenham TW2 7DF 
1416. 101A Whitton Road, Twickenham TW1 1BZ  
1417. 4 Stanhope Terrace, Heathfield South Twickenham TW2 7ST 
1418. 105 Whitton Road, Twickenham TW1 1BZ  
1419. Flat 27, Milton Lodge Whitton Road Twickenham 
1420. Flat 17, Milton Lodge Whitton Road Twickenham 
1421. 6 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1422. 95 Whitton Road, Twickenham TW1 1BZ  
1423. 9 Milner Drive, Twickenham TW2 7PH  
1424. 1A Warren Road, Twickenham TW2 7DH  
1425. 65 Milner Drive, Twickenham TW2 7PH  
1426. 61 Milner Drive, Twickenham TW2 7PH  
1427. 219 Whitton Road, Twickenham TW2 7QZ  
1428. 89 Redway Drive, Twickenham TW2 7NN  
1429. 45 Alton Gardens, Twickenham TW2 7PD  
1430. 42 Alton Gardens, Twickenham TW2 7PD  
1431. 54 Gladstone Avenue, Twickenham TW2 7PR  
1432. 21 Gladstone Avenue, Twickenham TW2 7PS  
1433. 14 Alton Gardens, Twickenham TW2 7PD  
1434. 9 Alton Gardens, Twickenham TW2 7PD  
1435. 7 Alton Gardens, Twickenham TW2 7PD  
1436. 8 Heathfield South, Twickenham TW2 7SS  
1437. 43 Heathfield North, Twickenham TW2 7QN  
1438. 16 Heathfield North, Twickenham TW2 7QW  
1439. 11 Heathfield North, Twickenham TW2 7QN  
1440. 6 Russell Road, Twickenham TW2 7QT  
1441. 2 Heatham Park, Twickenham TW2 7SF  
1442. 71 Chudleigh Road, Twickenham TW2 7QP  
1443. 61 Chudleigh Road, Twickenham TW2 7QP  
1444. 72 Craneford Way, Twickenham TW2 7SQ  
1445. 56 Craneford Way, Twickenham TW2 7SE  
1446. 50 Craneford Way, Twickenham TW2 7SE  
1447. 2 Egerton Road, Twickenham TW2 7SH  
1448. 87 Chudleigh Road, Twickenham TW2 7QY  
1449. 63 Chudleigh Road, Twickenham TW2 7QP  
1450. 54 Chudleigh Road, Twickenham TW2 7QY  
1451. 86 Court Way, Twickenham TW2 7SW  
1452. 59 Court Way, Twickenham TW2 7SA  
1453. 58 Court Way, Twickenham TW2 7SW  
1454. 49 Court Way, Twickenham TW2 7SA  
1455. 26 Craneford Way, Twickenham TW2 7SE  
1456. 29 Court Way, Twickenham TW2 7SA  
1457. 15 Court Way, Twickenham TW2 7SA  
1458. 60 Gladstone Avenue, Twickenham TW2 7PR  
1459. 53 Gladstone Avenue, Twickenham TW2 7PS  
1460. 17 Craneford Close, Twickenham TW2 7SD  
1461. 10 Craneford Close, Twickenham TW2 7SD  
1462. 5 Craneford Close, Twickenham TW2 7SD  
1463. 35 Chudleigh Road, Twickenham TW2 7QP  
1464. 28 Chudleigh Road, Twickenham TW2 7QR  
1465. 22 Chudleigh Road, Twickenham TW2 7QR  
1466. 1 Gladstone Avenue, Twickenham TW2 7PS  



1467. 1 Court Way, Twickenham TW2 7SA  
1468. Flat 4, 121 Whitton Road Twickenham TW1 1BZ 
1469. 41 Alton Gardens, Twickenham TW2 7PD  
1470. 5 Alton Gardens, Twickenham TW2 7PD  
1471. London Marriott Hotel Twickenham, 198 Whitton Road Twickenham TW2 7BA 
1472. Conference Centre RFU Offices, 200 Whitton Road Twickenham TW2 7BA 
1473. Twickenham Rugby Football Union Stadium, 200 Whitton Road Twickenham 

TW2 7BA 
1474. Friends Of Heatham House, Uni 3, Littleton House Littleton Road Ashford 
1475. Cllr Acton, 88 Cole Park Road Twickenham TW1 1JA 
1476. Cllr Ehmann, Flat 2 19 The Barons Twickenham 
1477. FORCE, 89 Third Cross Road Twickenham TW2 5DY 
1478. SWLEN/Richmond Biodiversity Partnership, South West London Environment 

Network, ETNA Community Centre 13 Rosslyn Road 
1479. 8 Tayben Avenue, Twickenham TW2 7RA  
1480. 6 Tayben Avenue, Twickenham TW2 7RA  
1481. 53 Talma Gardens, Twickenham TW2 7RB  
1482. 48 Chudleigh Road, Twickenham TW2 7QY  
1483. 43 Chudleigh Road, Twickenham TW2 7QP  
1484. 33 Chudleigh Road, Twickenham TW2 7QP  
1485. 95 Rosecroft Gardens, Twickenham TW2 7PU  
1486. 45 Rosecroft Gardens, Twickenham TW2 7PT  
1487. 36 Rosecroft Gardens, Twickenham TW2 7PZ  
1488. 72 Court Way, Twickenham TW2 7SW  
1489. 48 Court Way, Twickenham TW2 7SN  
1490. 38 Court Way, Twickenham TW2 7SN  
1491. 10 Court Way, Twickenham TW2 7SN  
1492. 19 Kendrey Gardens, Twickenham TW2 7PA  
1493. 17 Kendrey Gardens, Twickenham TW2 7PA  
1494. 12 Kendrey Gardens, Twickenham TW2 7PA  
1495. 5 Kendrey Gardens, Twickenham TW2 7PA  
1496. 20 Godfrey Avenue, Twickenham TW2 7PF  
1497. 38 The Ridge, Twickenham TW2 7NQ  
1498. 28 The Ridge, Twickenham TW2 7NQ  
1499. 51 Talma Gardens, Twickenham TW2 7RB  
1500. 41 Talma Gardens, Twickenham TW2 7RB  
1501. 97 Heathfield South, Twickenham TW2 7SR  
1502. 82 Heathfield South, Twickenham TW2 7SS  
1503. 78 Heathfield South, Twickenham TW2 7SS  
1504. 51 Heathfield South, Twickenham TW2 7SR  
1505. 17 Talma Gardens, Twickenham TW2 7RB  
1506. 128 Craneford Way, Twickenham TW2 7SQ  
1507. 118 Craneford Way, Twickenham TW2 7SQ  
1508. 37 Craneford Way, Twickenham TW2 7SB  
1509. 36 Chase Gardens, Twickenham TW2 7PB  
1510. 95 Hall Farm Drive, Twickenham TW2 7PG  
1511. 67 Hall Farm Drive, Twickenham TW2 7PG  
1512. 13 Egerton Road, Twickenham TW2 7SL  
1513. 6 Egerton Road, Twickenham TW2 7SH  
1514. 23 Chase Gardens, Twickenham TW2 7PB  
1515. 9 Chase Gardens, Twickenham TW2 7PB  
1516. 5 Hall Farm Drive, Twickenham TW2 7PG  
1517. 3 Mereway Cottages, Mereway Road Twickenham TW2 6RQ 
1518. Flat 14, Milton Lodge Whitton Road Twickenham 
1519. 13 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1520. 7 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1521. 1 Cranemead Court, 43 Whitton Road Twickenham TW1 1BL 
1522. 199 Whitton Road, Twickenham TW2 7QZ  
1523. 17 Chudleigh Road, Twickenham TW2 7QP  
1524. 220 Whitton Road, Twickenham TW2 7RE  
1525. 179 Whitton Road, Twickenham TW2 7QZ  
1526. 135 Whitton Road, Twickenham TW1 1DF  



1527. 115 Whitton Road, Twickenham TW1 1BZ  
1528. 61 Whitton Road, Twickenham TW1 1BT  
1529. 59 Whitton Road, Twickenham TW1 1BT  
1530. 66 The Ridge, Twickenham TW2 7NQ  
1531. 15 Warren Road, Twickenham TW2 7DH  
1532. 3 Warren Road, Twickenham TW2 7DH  
1533. 16 Tayben Avenue, Twickenham TW2 7RA  
1534. 86 Heathfield South, Twickenham TW2 7SS  
1535. 77 Heathfield South, Twickenham TW2 7SR  
1536. 62 Heathfield South, Twickenham TW2 7SS  
1537. 21 Kneller Road, Twickenham TW2 7DF  
1538. 19 Kneller Road, Twickenham TW2 7DF  
1539. 106 Gladstone Avenue, Twickenham TW2 7QA  
1540. 2 Denehurst Gardens, Twickenham TW2 7PY  
1541. 47 Heathfield South, Twickenham TW2 7SR  
1542. 32 Heathfield South, Twickenham TW2 7SS  
1543. 7 Heathfield South, Twickenham TW2 7SR  
1544. 82 Heathfield North, Twickenham TW2 7QW  
1545. 57 Milner Drive, Twickenham TW2 7PH  
1546. 37 Milner Drive, Twickenham TW2 7PH  
1547. 18 Milner Drive, Twickenham TW2 7PJ  
1548. 1 Milner Drive, Twickenham TW2 7PH  
1549. 13 Kendrey Gardens, Twickenham TW2 7PA  
1550. 28 Egerton Road, Twickenham TW2 7SP  
1551. 26 Egerton Road, Twickenham TW2 7SP  
1552. 20 Egerton Road, Twickenham TW2 7SP  
1553. 34 Chase Gardens, Twickenham TW2 7PB  
1554. 18 Chase Gardens, Twickenham TW2 7PB  
1555. 15 Chase Gardens, Twickenham TW2 7PB  
1556. 12 Chase Gardens, Twickenham TW2 7PB  
1557. 98 Craneford Way, Twickenham TW2 7SQ  
1558. 96 Craneford Way, Twickenham TW2 7SQ  
1559. 92 Court Way, Twickenham TW2 7SW  
1560. 8 Chase Gardens, Twickenham TW2 7PB  
1561. 88 Craneford Way, Twickenham TW2 7SQ  
1562. 63 Craneford Way, Twickenham TW2 7SB  
1563. 7 Egerton Road, Twickenham TW2 7SL  
1564. 73 Chudleigh Road, Twickenham TW2 7QP  
1565. 65 Chudleigh Road, Twickenham TW2 7QP  
1566. 55 Court Way, Twickenham TW2 7SA  
1567. 21 Craneford Way, Twickenham TW2 7SB  
1568. 15 Craneford Way, Twickenham TW2 7SB  
1569. 44 Court Way, Twickenham TW2 7SN  
1570. 14 Talma Gardens, Twickenham TW2 7RD  
1571. 8 Talma Gardens, Twickenham TW2 7RD  
1572. Heatham House Youth Centre, Whitton Road Twickenham TW1 1BH 
1573. 58 The Ridge, Twickenham TW2 7NQ  
1574. 14 The Ridge, Twickenham TW2 7NQ  
1575. 2 The Ridge, Twickenham TW2 7NQ  
1576. 14 Rosecroft Gardens, Twickenham TW2 7PX  
1577. 7 Rosecroft Gardens, Twickenham TW2 7PT  
1578. 3 Rosecroft Gardens, Twickenham TW2 7PT  
1579. 2 Rosecroft Gardens, Twickenham TW2 7PX  
1580. 105 Redway Drive, Twickenham TW2 7NN  
1581. 100 Redway Drive, Twickenham TW2 7NW  
1582. 97 Redway Drive, Twickenham TW2 7NN  
1583. 93 Redway Drive, Twickenham TW2 7NN  
1584. 111 Hall Farm Drive, Twickenham TW2 7PG  
1585. 93 Hall Farm Drive, Twickenham TW2 7PG  
1586. 83 Hall Farm Drive, Twickenham TW2 7PG  
1587. 62 Hall Farm Drive, Twickenham TW2 7PQ  
1588. 18 Palmerston Road, Twickenham TW2 7QX  



1589. 115 Rosecroft Gardens, Twickenham TW2 7PU  
1590. 101 Rosecroft Gardens, Twickenham TW2 7PU  
1591. 87 Rosecroft Gardens, Twickenham TW2 7PU  
1592. 75 Rosecroft Gardens, Twickenham TW2 7PU  
1593. 60 Rosecroft Gardens, Twickenham TW2 7PZ  
1594. 23 Rosecroft Gardens, Twickenham TW2 7PT  
1595. 41 Heathfield North, Twickenham TW2 7QN  
1596. 26 Heathfield North, Twickenham TW2 7QW  
1597. 22 Heathfield North, Twickenham TW2 7QW  
1598. 20 Heathfield North, Twickenham TW2 7QW  
1599. 41 Kneller Road, Twickenham TW2 7DF  
1600. 29 Kneller Road, Twickenham TW2 7DF  
1601. 45 Godfrey Avenue, Twickenham TW2 7PE  
1602. 36 Godfrey Avenue, Twickenham TW2 7PF  
1603. 26 Godfrey Avenue, Twickenham TW2 7PF  
1604. 7 Godfrey Avenue, Twickenham TW2 7PE  
1605. 2 Godfrey Avenue, Twickenham TW2 7PF  
1606. 27 Heatham Park, Twickenham TW2 7SF  
1607. 19 Heatham Park, Twickenham TW2 7SF  
1608. 12 Heatham Park, Twickenham TW2 7SF  
1609. 5 Heatham Park, Twickenham TW2 7SF  
1610. 63 Heathfield South, Twickenham TW2 7SR  
1611. 100 Gladstone Avenue, Twickenham TW2 7QA  
1612. 14 Denehurst Gardens, Twickenham TW2 7PY  
1613. 7 Denehurst Gardens, Twickenham TW2 7PY  
1614. 37 Heathfield South, Twickenham TW2 7SR  
1615. 27 Heathfield South, Twickenham TW2 7SR  
1616. 3 Heathfield South, Twickenham TW2 7SR  
1617. 99 Heathfield North, Twickenham TW2 7QN  
1618. 93 Heathfield North, Twickenham TW2 7QN  
1619. 35 Milner Drive, Twickenham TW2 7PH  
1620. 16 Milner Drive, Twickenham TW2 7PJ  
1621. 4 Milner Drive, Twickenham TW2 7PJ  
1622. 26 Kendrey Gardens, Twickenham TW2 7PA  
1623. 22 Kendrey Gardens, Twickenham TW2 7PA  
1624. 15 Kendrey Gardens, Twickenham TW2 7PA  
1625. 25 Egerton Road, Twickenham TW2 7SL  
1626. 24 Egerton Road, Twickenham TW2 7SP  
1627. 63 Heathfield South, Twickenham Twickenham Tw2 7sr 
1628. 7 Elmsleigh Road, Twickenham TW2 5EG  
1629. 64 South Western Road, Twickenham TW1 1LQ  
1630. 23 Whitton Waye, Whitton Hounslow TW3 2LT 
1631. 47A, Crane Road Twickenham TW2 6RX 
1632. 24 Gloucester Road, Teddington TW11 0NU  
1633. 53 Lincoln Avenue, Twickenham TW2 6NH  
1634. 2 Cole Park View, Twickenham TW1 1JW  
1635. 219 Lincoln Avenue, Twickenham TW2 6NL  
1636. 21 Mereway Road, Twickenham TW2 6RF  
1637. 4 Gloucester Road, Twickenham TW2 6NG  
1638. 5 Cole Park View, Twickenham TW1 1JW  
1639. 40 Grimwood Road, Twickenham TW1 1BX  
1640. 157 Staines Road, Twickenham TW2 5BB  
1641. Thamesians RFC, C/o Club Secretary 1 Linden Road Hampton 
1642. 23 Redway Drive, Twickenham TW2 7NT  





www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
36 Court Way
Twickenham
TW2 7SN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
21 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 Court Way
Twickenham
TW2 7SN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
65 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
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Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
55 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
51 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
49 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
48 Gladstone Avenue
Twickenham
TW2 7PR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
46 Gladstone Avenue
Twickenham
TW2 7PR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
39 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
35 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 Craneford Close
Twickenham
TW2 7SD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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7 August 2019

The Owner/Occupier
11 Craneford Close
Twickenham
TW2 7SD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
1 Craneford Close
Twickenham
TW2 7SD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
47 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
44 Chudleigh Road
Twickenham
TW2 7QY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
34 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
23 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
51 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
49 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
27 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
25 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
13 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
9 Warren Road
Twickenham
TW2 7DH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
143A Whitton Road
Twickenham
TW2 7QU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
129 Whitton Road
Twickenham
TW1 1DF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Warren Road
Twickenham
TW2 7DH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
44 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
48 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
28 Hall Farm Drive
Twickenham
TW2 7PQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
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Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
28 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
55 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
53 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
54 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
58 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
60 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
58 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
10 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
30 Hall Farm Drive
Twickenham
TW2 7PQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7 Chase Gardens
Twickenham
TW2 7PB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
3 Chase Gardens
Twickenham
TW2 7PB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7A Tayben Avenue
Twickenham
TW2 7RA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
18 Heatham Park
Twickenham
TW2 7SF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
65 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
32 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
79 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Maisonette
105 Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Caretakers Flat  Chase Bridge School
Kneller Road
Twickenham
TW2 7DX

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Ground Floor Flat
10 Heathfield South
Twickenham
TW2 7SS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
17 Egerton Road
Twickenham
TW2 7SL

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
22 Chase Gardens
Twickenham
TW2 7PB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
144 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
112 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
92 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
86 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
89 Chudleigh Road
Twickenham
TW2 7QY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
38A Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
31 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
22 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
14 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
32 Court Way
Twickenham
TW2 7SN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
67 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
2 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
41 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
39 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
37 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
13 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
First Floor Flat
30 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
37 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
99G Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
143 Whitton Road
Twickenham
TW2 7QU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
127 Whitton Road
Twickenham
TW1 1DF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
49 Warren Road
Twickenham
TW2 7DH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
73 Whitton Road
Twickenham
TW1 1BT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
99C Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
113 Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
20 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
50 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
42 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
20 Hall Farm Drive
Twickenham
TW2 7PQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
73 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
67 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 1
2 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 65
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 58
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 51
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 43
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
3A Egerton Road
Twickenham
TW2 7SL

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 30
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29A Chase Gardens
Twickenham
TW2 7PB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
159B Whitton Road
Twickenham
TW2 7QU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 5
2 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
111A Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
113A Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
2 Stanhope Terrace
Heathfield South
Twickenham
TW2 7ST

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
9 Salliesfield
Kneller Road
Twickenham
TW2 7DQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
5 Salliesfield
Kneller Road
Twickenham
TW2 7DQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Richmond Upon Thames College
Egerton Road
Twickenham
TW2 7SJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
1 Mereway Cottages
Mereway Road
Twickenham
TW2 7SZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 6
Milton Lodge
Whitton Road
Twickenham
TW1 1BU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
19 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
17 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
87 Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
39 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
147 Whitton Road
Twickenham
TW2 7QU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
96 Redway Drive
Twickenham
TW2 7NW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
94 Redway Drive
Twickenham
TW2 7NW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
87 Redway Drive
Twickenham
TW2 7NN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
3 Kneller Road
Twickenham
TW2 7DF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
45 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
31 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
19 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
17 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
23 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
11 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
45 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
37 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
32 Heathfield North
Twickenham
TW2 7QW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7 Craneford Close
Twickenham
TW2 7SD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
21 Heatham Park
Twickenham
TW2 7SF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
91 Chudleigh Road
Twickenham
TW2 7QY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
38 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
81 Rosecroft Gardens
Twickenham
TW2 7PU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
55 Rosecroft Gardens
Twickenham
TW2 7PT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
43 Rosecroft Gardens
Twickenham
TW2 7PT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
18 Rosecroft Gardens
Twickenham
TW2 7PZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
80 Court Way
Twickenham
TW2 7SW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
40 Court Way
Twickenham
TW2 7SN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
13 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
3 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
1A Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
96 Milner Drive
Twickenham
TW2 7PJ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
56 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
52 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
71 Milner Drive
Twickenham
TW2 7PH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
66 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
68 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
20 Heatham Park
Twickenham
TW2 7SF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
38 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
71 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
19 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
9 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
25 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Heathfield South
Twickenham
TW2 7SR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
34 Heathfield North
Twickenham
TW2 7QW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
31 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Room 6
189 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Room 5
189 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Room 3
189 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Heathfield House
85 Whitton Road
Twickenham
TW1 1BT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
99F Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 1
18 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 2
2 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 56
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 37
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Tel: 020 8891 1411
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 32
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 29
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 16
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 12
Challenge Court
Langhorn Drive
Twickenham
TW2 7SY

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
169A Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 15
Milton Lodge
Whitton Road
Twickenham
TW1 1BU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
14 Cranemead Court
43 Whitton Road
Twickenham
TW1 1BL

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
234 Whitton Road
Twickenham
TW2 7RE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
189 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
33 Gladstone Avenue
Twickenham
TW2 7PS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 Alton Gardens
Twickenham
TW2 7PD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
97 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
91 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
78 Heathfield North
Twickenham
TW2 7QW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
71 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
64 Heathfield North
Twickenham
TW2 7QW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
9 Heathfield North
Twickenham
TW2 7QN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
6 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
11 Heatham Park
Twickenham
TW2 7SF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
9 Heatham Park
Twickenham
TW2 7SF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
67 Chudleigh Road
Twickenham
TW2 7QP

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
36 Chudleigh Road
Twickenham
TW2 7QR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
105 Rosecroft Gardens
Twickenham
TW2 7PU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
91 Rosecroft Gardens
Twickenham
TW2 7PU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
52 Rosecroft Gardens
Twickenham
TW2 7PZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
50 Rosecroft Gardens
Twickenham
TW2 7PZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
29 Rosecroft Gardens
Twickenham
TW2 7PT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
13 Rosecroft Gardens
Twickenham
TW2 7PT

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 12A
Milton Lodge
Whitton Road
Twickenham
TW1 1BU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
94 Court Way
Twickenham
TW2 7SW

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
35 Court Way
Twickenham
TW2 7SA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
10 Kendrey Gardens
Twickenham
TW2 7PA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
7 Kendrey Gardens
Twickenham
TW2 7PA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
39 Godfrey Avenue
Twickenham
TW2 7PE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
25 Godfrey Avenue
Twickenham
TW2 7PE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
4 Godfrey Avenue
Twickenham
TW2 7PF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
11 Palmerston Road
Twickenham
TW2 7QX

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
4 Palmerston Road
Twickenham
TW2 7QX

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
5 Tayben Avenue
Twickenham
TW2 7RA

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
75 Heathfield South
Twickenham
TW2 7SR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
71 Heathfield South
Twickenham
TW2 7SR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
66 Heathfield South
Twickenham
TW2 7SS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
59 Heathfield South
Twickenham
TW2 7SR

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
54 Heathfield South
Twickenham
TW2 7SS

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
31 Talma Gardens
Twickenham
TW2 7RB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
138 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
104 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
100 Craneford Way
Twickenham
TW2 7SQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
44 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
30 Craneford Way
Twickenham
TW2 7SE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
25 Craneford Way
Twickenham
TW2 7SB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
103 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
85 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
65 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
8 Egerton Road
Twickenham
TW2 7SH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
49 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
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Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 2
121 Whitton Road
Twickenham
TW1 1BZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
10 Salliesfield
Kneller Road
Twickenham
TW2 7DQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 7
Milton Lodge
Whitton Road
Twickenham
TW1 1BU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
Flat 4
Milton Lodge
Whitton Road
Twickenham
TW1 1BU

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.



It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 
your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
37 Kneller Road
Twickenham
TW2 7DF

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
232 Whitton Road
Twickenham
TW2 7RE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
226 Whitton Road
Twickenham
TW2 7RE

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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London Borough of Richmond upon Thames
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
207 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
193 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
173 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
171 Whitton Road
Twickenham
TW2 7QZ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
21 Warren Road
Twickenham
TW2 7DH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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Environment Directorate / Development Management
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
11 Warren Road
Twickenham
TW2 7DH

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
73 Talma Gardens
Twickenham
TW2 7RB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
33 Talma Gardens
Twickenham
TW2 7RB

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
20 Talma Gardens
Twickenham
TW2 7RD

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
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Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
62 The Ridge
Twickenham
TW2 7NQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
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Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
44 The Ridge
Twickenham
TW2 7NQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
22 The Ridge
Twickenham
TW2 7NQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 
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NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 The Ridge
Twickenham
TW2 7NQ

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
16 Rosecroft Gardens
Twickenham
TW2 7PX

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
10 Rosecroft Gardens
Twickenham
TW2 7PX

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
103 Redway Drive
Twickenham
TW2 7NN

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
59 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 



www.richmond.gov.uk/planning
London Borough of Richmond upon Thames

Civic Centre, 44 York Street, Twickenham TW1 3BZ
Tel 020 8891 1411 Textphone 020 8891 7120 Email envprotection@richmond.gov.uk

Environment Directorate / Development Management
Web: www.richmond.gov.uk/planning
Email: envprotection@richmond.gov.uk
Tel: 020 8891 1411
Textphone: 020 8891 7120

NEIGHBOUR CONSULTATION
7 August 2019

The Owner/Occupier
39 Hall Farm Drive
Twickenham
TW2 7PG

Dear Sir/Madam,

Application: 19/2381/RES
Our ref: DC/SGR
Proposal: Detailed Reserved Matters application including Appearance, 

Landscaping, Layout and Scale for the Tech Hub Development Zone 
pursuant to Conditions U08030 and U08031 of Outline Planning 
Permission 15/3038/OUT dated 16/08/2016. Demolition of existing 
sports hall and the construction of a 2-storey office building (Use Class 
B1) together with associated parking, cycle parking and landscaping.

Outline Application 15/3038/OUT constituted Environmental Impact Assessment (EIA) 
development and a full Environmental Statement (ES) was submitted in 
support of the outline application.

Site: Richmond Upon Thames College  Egerton Road Twickenham TW2 7SJ

The above application has been received and plans and details can be viewed on the 
Council’s website at www.richmond.gov.uk/searchplanning, online at local libraries and 
at the Civic Centre, 44 York Street, Twickenham. Library opening times and contact 
information can be found on the Council's website at www.richmond.gov.uk/libraries.

We have made improvements to the information available online, including being 
able to track the progress of an application via the website. Decisions are usually 
made between weeks 6-8. To review the progress of the application, including 
whether a decision has been made, visit the website at 
www.richmond.gov.uk/searchplanning

Please note that putting applications on the website can take a little longer than sending 
letters to neighbours.

Your written views are invited on the application and the attached notes are for your 
guidance. Please advise any freeholder or leaseholder of this letter as they may wish to 
comment. Your particular attention is drawn to the paragraph ‘Taking Your Views Into 
Account’, which explains the procedure governing when there is an opportunity to speak 
to Members about a particular application. Since most applications are decided 
between 6-8 weeks after receipt all views submitted will be carefully considered right up 
to the final decision stage. However, to be certain your views will be taken into account 
they should be sent to us within 21 days of the date of this letter i.e. 28 August 2019.

It is preferred that you submit your views online and your comments will then be 
automatically published on the Council's website. However, if you wish to email 



your views please ensure that you supply a postal address and send your 
correspondence to Planning at the email address below. Please ensure you also quote 
the reference number 19/2381/RES. 

Any letters and email representations received will be included within the hard copy 
case file available for public inspection, but may not appear on the Council’s website. 
Do not include any sensitive information with the details you send to us. A copy of the 
Council’s Personal Information Policy is available on the Council website.

For information it is a legal requirement to publicise all planning applications either by 
letter or by site notice. It is our practice to publicise more widely than is required.  Not 
only do we seek to consult adjoining neighbours affected by a proposal by letter, but 
notices may also be published in the local paper and/or may be displayed on or close to 
the site (for at least 21 days) for many applications.

Head of Development Management
London Borough of Richmond upon Thames



Objecting to or supporting a planning application
If you are a neighbour of a planning application site or a local resident, you may have been informed about it by 
letter from the Planning Department or have seen the proposal advertised on the site or in a local newspaper. If you 
have views for or against a planning application proposal you can submit them to the Council.

If you wish to comment on an application, please do this in writing to the planning officer who is dealing with the 
application (see 'How to comment' below). It may be something that can be changed during the application process. 
Should you have any queries, please contact us on 020 8891 1411. We do not acknowledge receipt of letters 
commenting on applications.

How we consult on planning applications
It is a legal requirement to publicise all planning applications either by letter or by site notice. It is the practice at 
Richmond Council to publicise more widely than is required. Not only do we seek to consult adjoining neighbours 
affected by a proposal by letter but notices may also be published in the local paper and/or may be displayed on or 
close to the site (for at least 21 days) for many applications. These include those which would affect the character 
or setting of a listed building, or the character of a conservation area, or which in the Council's opinion are likely to 
have implications for more than the immediate neighbours. We also consult neighbouring Boroughs where 
appropriate and consult directly any properties in other Boroughs that are directly affected by the proposal.

We encourage and advise applicants to talk to their neighbours informally before submitting their application. This 
will not affect the consultations that we will carry out. A weekly list of all applications received is posted on our 
website and is available for inspection at the Civic Centre.

As a neighbour, you will be given 21 days to comment. It is helpful to us to know your views whether you support 
the proposal, object to it, or merely have a view to express about it.

The Council's practice is to negotiate improvements to applications and, if possible, overcome objections made by 
neighbours. If an application is amended and we believe the amendments raise new issues, then we will write to 
you again giving you 14 days to make any further comment.

How to comment
Comments may be made by anyone, regardless of whether they were consulted by letter. Before you express an 
opinion on a proposal it is usually helpful for you to be able to see the detailed plans of the scheme. The details of 
planning applications, including drawings, are available on the Council's website at www.richmond.gov.uk/planning, 
and can be viewed online at the Civic Centre between 9am and 4:30pm Monday to Friday, or at your local library.

We are aware that many people for various reasons, including the elderly and people with disabilities may have 
difficulty viewing documents online, or visiting the Civic Centre or their local library. In such circumstances we may 
be able to arrange to lend a copy of the plans or visit the person at home. If this is the case for you then please 
contact the department as soon as possible.

Comments on planning applications should be made in writing. The preferred method is by submitting your 
comment online at www.richmond.gov.uk/planning. Comments can be sent by post to London Borough of 
Richmond upon Thames, Development Management, 2nd Floor Civic Centre, York Street, Twickenham TW1 3BZ.

Please quote the reference number of the application and your own postal address, so that we may write to you if 
necessary. If you have difficulty, please contact us on 020 8891 1411.

Please note, we cannot accept anonymous objections/letters of support and therefore we require a full postal 
address with any representation made.

What is a valid objection?
The Council can only take into account 'material planning considerations' when looking at your comments. The most 
common of these (although not an exhaustive list) are:
 Loss of light or overshadowing
 Overlooking/loss of privacy
 Visual amenity (but not loss of private view)
 Adequacy of parking/loading/turning
 Highway safety
 Traffic generation
 Noise and disturbance resulting from use
 Hazardous materials
 Smells
 Loss of trees
 Effect on listed building and conservation area
 Layout and density of building
 Design, appearance and materials
 Landscaping

 Road access
 Local, strategic, regional and national planning 

policies
 Government circulars, orders and statutory 

instruments
 Disabled persons' access
 Compensation and awards of costs against the 

Council at public enquiries
 Proposals in the Development Plan
 Previous planning decisions (including appeal 

decisions)
 Nature conservation
 Archaeology
 Solar panels



We cannot take into account matters which are sometimes raised but are not normally planning considerations, 
such as:
 The perceived loss of property value
 Private disputes between neighbours
 The loss of view
 The impact of construction work or competition 

between firms

 Restrictive covenants
 Ownership disputes over rights of way
 Fence lines etc.
 Personal morals of views about the applicant.

It is important to understand that the material considerations relevant to any particular application will need 
to be weighed in the final decision process according to their seriousness and relative importance.
Taking your views into account
When we receive your comments these will be placed on the planning file, with comments made online appearing 
online for public inspection. Many decisions are taken by officers under 'delegated powers', after consideration of 
any representations. Where an application is to be decided by the Planning Committee a summary of all 
representations are included in the report to them.

There may be an opportunity for a limited number of interested parties to address the Planning Committee in 
person. Should you wish to reserve the opportunity to address the Planning Committee it is important to 
indicate this in any written representations you submit. However, if objecting to an application clearly compliant 
with Supplementary Planning Guidance/Documents (SPG/SPD) and/or policy you do not have the opportunity to 
refer it to the Planning Committee.

Equally, if supporting an application clearly departing from the SPG/SPD and/or policy you do not have the 
opportunity to refer it. If the Officer's recommended decision is the same as the one that you want then the 
application is normally dealt with under delegated powers.

The Committee agenda is published five days before the meeting and is available to view on our website or in the 
Council offices. The meetings are held in public at York House usually every two weeks. If the application on which 
you have commented is to be heard by the Planning Committee we will write to you and invite you to come and 
speak at the meeting. If you prefer, you can contact your local Councillor and ask if they would put forward your 
views at the meeting. You will need to register to speak after we advise you of any Committee meeting date.

The names and contact details of the Councillors on the Planning Committee and your local Councillor can be found 
on our website. Alternatively, we can send these to you. It should be noted, however, that Councillors who are 
voting members of the Planning Committee cannot express a view on any comments sent to them if they wish to 
participate in the decision-making process at a later date. For this reason, interested parties may wish to avoid 
sending views to these members and send them direct to the Planning Department.

Documents submitted for consideration in respect of planning applications, including representations relating to an 
application, are made available for inspection by the public. Please clearly specify in your documentation any 
personal information that you do not want available to the public. We will contact you if we need to discuss this 
further with you.

Letting you know the outcome
It is not usually possible to respond to questions raised in individual letters, however, we appreciate how important 
planning decisions are to people. As a result, once a decision has been made on an application on which you have 
made a comment, it will be possible to view the report prepared by the case officer on our website. Amongst other 
things the report will set out the planning policies that are relevant and address your comments so that you can see 
how the decision was reached. The Decision Notice will contain the conditions that have been put on any approved 
application or the reason(s) for refusal.

What happens if the application is refused?
Every applicant has the right to appeal to the Secretary of State for Communities and Local Government (The 
Planning Inspectorate) if aggrieved by the Council's decision to refuse the application, or conditions imposed on a 
grant of permission. There is no third party right of appeal against the decision. Any comments you have made 
previously will be passed to the Inspectorate.

If someone near you has appealed against a refusal of planning permission, the Council will inform all occupants of 
properties that it considers might be affected by the proposal and tell them whether the appeal is to be dealt with by 
the written method, informal hearing, or public inquiry. Members of the public may attend a public inquiry or informal 
hearing and will be given the opportunity to express their point of view. The final decision on all appeals is taken 
either by an Inspector from the Planning Inspectorate or occasionally by the Secretary of State.

If you need this leaflet in Brialle, large print, audio tape or another language, 
please contact us on 020 8891 1411 or text phone 020 8831 6001. 


