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FOR DECISION DATED
28 July 2021

Dear Sir/Madam

The Town and Country Planning Act 1990, (as amended)
Decision Notice

Application: 19/0691/FUL
Your ref: Job No. 100 [JLA 223] - Conce...
Our ref: DC/KNP/19/0691/FUL/FUL
Applicant: C/O Agent
Agent: Mr James Lloyd

WHEREAS in accordance with the provisions of the Town and Country Planning Act 
1990 and the orders made thereunder, you have made an application received on 1 
March 2019 and illustrated by plans for the permission of the Local Planning Authority 
to develop land situated at:

Land Rear Of 127 - 147 Kingsway Mortlake London

for 

Demolition of 38 garages including vehicle repair garage and the erection of six 
residential units (2x 3 bed and 4 x 2 bed), incorporating two commercial (B1a 
offices) units (totalling 152 sq.m), with amenity space, 14 off-street car parking 
spaces and associated works.

NOW THEREFORE WE THE MAYOR AND BURGESSES OF THE LONDON 
BOROUGH OF RICHMOND UPON THAMES acting by the Council of the said 
Borough, the Local Planning Authority HEREBY GIVE YOU NOTICE pursuant to the 
said Act and the Orders made thereunder that permission to develop the said land in 
accordance with the said application is hereby GRANTED subject to the conditions and 
informatives summarised and listed on the attached schedule.

Yours faithfully



Robert Angus
Head of Development Management



SCHEDULE OF CONDITIONS AND INFORMATIVES FOR 
APPLICATION 19/0691/FUL

APPLICANT NAME
C/O Agent
C/O Agent

AGENT NAME
Mr James Lloyd
Wigglesworth House
Second Floor
69 Southwark Bridge Road
LONDON
SE1 9HH

SITE
Land Rear Of 127 - 147 Kingsway Mortlake London

PROPOSAL
Demolition of 38 garages including vehicle repair garage and the erection of six 
residential units (2x 3 bed and 4 x 2 bed), incorporating two commercial (B1a offices) 
units (totalling 152 sq.m), with amenity space, 14 off-street car parking spaces and 
associated works.

SUMMARY OF CONDITIONS AND INFORMATIVES

CONDITIONS
AT01 Development begun within 3 years
U0105957 Approved Drawings
BD12 Details - Materials to be approved
GD02A Restriction-Alterations/extn
U0105958 Delivery and Servicing Plan
DV18A Refuse arrangements
DV30 Refuse storage
PK06A Cycle parking
U0105959 Boundary treatment
DV49 Construction Method Statement
DV29F Potentially Contaminated Sites
U0105960 External illumination
LT09A Hard and Soft Landscaping Required
DV42 Details of foundations - piling etc
DV50A Energy Reduction
DV51A Water Consumption
DV52A Building Regulation M4(2)
U0105961 PV Panels
U0105962 SuDS
U0105963 Air Quality
U0105964 Noise
U0105965 Ecological Enhancements
U0105966 Mechanical Noise
U0105967 Car Club
U0105968 Parking Layout
U0105969 Allocation of Parking
U0105970 Access Road
U0105971 Traffic Light System
U0105972 Access Road Lighting
U0105973 Fire Safety
U0105974 Commercial use
U0105975 Commercial Completion
U0105976 Use of Roof
U0105977 Non-road mobile machinery
U0105978 Fire Safety Strategy



U0105979 Arboricultural Method Statement (AMS)
LT06 Tree Planting Scheme
LT01 Location of trees - Adj' Dev't Sites
U0105980 Vehicle Charging Points
U0105981 Air Source Heat Pumps
U0105982 Carports

INFORMATIVES
U0052993 NPPF Approval
U0052994 Composite Informative
U0052996 Vehicular Crossover
IM13 Street numbering
IL02 Advertisements
U0052997 Section 106 Agreement
IE06 Details of piling-EHO consultation
IL24 CIL liable
U0053188 Network Rail



DETAILED CONDITIONS AND INFORMATIVES

DETAILED CONDITIONS

AT01 Development begun within 3 years

The development to which this permission relates must be begun not later than the 
expiration of three years beginning with the date of this permission.
REASON: To conform with the requirements of Section 91 of the Town and Country 
Planning Act 1990 as amended by the Planning and Compulsory Purchase Act 2004.

U0105957 Approved Drawings

The development hereby permitted shall be carried out in accordance with the following 
approved plans and documents, where applicable. 
4594 02 020 A and 4594 3 028 A received 1st March 2019
4594 3 026 REV B received 10th Feb 2021
4594 3 027 REV D received 19th April 2021
4594 3 23 Rev D; 4594 3 022 REV D; 4594 3 025 REV E; and 4594 3 024 REV D 
received at the LPA on 23rd July 2021
REASON: To accord with the terms of the application, for the avoidance of doubt and in 
the interests of proper planning.

BD12 Details - Materials to be approved

The external surfaces of the building(s) (including fenestration) and, where applicable, 
all areas of hard surfacing shall not be constructed other than in materials 
details/samples of which shall be submitted to and approved in writing by the Local 
Planning Authority.
REASON: To ensure that the proposed development does not prejudice the 
appearance of the locality.

GD02A Restriction-Alterations/extn

Notwithstanding the provisions of the Town and Country Planning (General Permitted 
Development) (England) Order 2015 (or any Order revoking or re-enacting that Order) 
no external alterations or extensions shall be carried out to the building(s) hereby 
approved.
REASON: To safeguard the amenities of the occupiers of adjoining property and the 
area generally.

U0105958 Delivery and Servicing Plan

Prior to the occupation of the Use Class E(g) commercial units hereby approved, details 
of a Delivery and Servicing Plan for the commercial units shall be submitted to and 
approved in writing by the LPA. Thereafter, the development shall only operate in 
accordance with the approved details.
REASON: In the interests of highway safety in accordance with Para. 108B of the 
National Planning Policy Framework.

DV18ARefuse arrangements

None of the buildings hereby approved shall be occupied until arrangements for the 
storage and disposal of refuse/waste have been made in accordance with details to be 
submitted to and approved in writing by the Local Planning Authority. 
REASON: To safeguard the appearance of the property and the amenities of the area.

DV30 Refuse storage



No refuse or waste material of any description shall be left or stored anywhere on the 
site other than within a building or refuse enclosure. 
REASON: To safeguard the appearance of the property and the amenities of the area.

PK06ACycle parking

No building/dwelling/part of the development shall be occupied until cycle parking 
facilities have been provided in accordance with detailed drawings to be submitted to 
and approved in writing by the Local Planning Authority, such drawings to show the 
position, design, materials and finishes thereof.
REASON: To accord with this Council's policy to discourage the use of the car 
wherever possible.

U0105959 Boundary treatment

Prior to first occupation of any part of the development approved, a plan indicating the 
positions, design, materials and type of boundary treatment to be erected shall be 
submitted to and approved in writing by the Local Planning Authority. The boundary 
treatment shall be completed before first occupation of the commercial and residential 
units. The development shall not be carried out otherwise than in accordance with the 
approved details.
REASON: To ensure that the proposed development is in keeping with the existing 
buildings and does not prejudice the appearance of the locality

DV49 Construction Method Statement

No development shall take place, including any works of demolition, until a Construction 
Management Statement (to include any demolition works) has been submitted to and 
approved in writing by the Local Planning Authority. The approved plan shall be 
adhered to throughout the construction period. The Statement shall provide for:
1. The size, number, routing and manoeuvring tracking of construction vehicles to and 
from the site, and holding areas for these on/off site;
2. Site layout plan showing manoeuvring tracks for vehicles accessing the site to allow 
these to turn and exit in forward gear;
3. Details and location of parking for site operatives and visitor vehicles (including 
measures taken to ensure satisfactory access and movement for existing occupiers of 
neighbouring properties during construction);
4. Details and location where plant and materials will be loaded and unloaded;
5. Details and location where plant and materials used in constructing the development 
will be stored, and the location of skips on the highway if required;
6. Details of any necessary suspension of pavement, roadspace, bus stops and/or 
parking bays;
7. Details where security hoardings (including decorative displays and facilities for 
public viewing) will be installed, and the maintenance of such;
8. Details of any wheel washing facilities;
9. Details of a scheme for recycling/disposing of waste resulting from demolition and 
construction works (including excavation, location and emptying of skips);
10. Details of measures that will be applied to control the emission of noise, vibration 
and dust including working hours. This should follow Best Practice detailed within 
BS5288:2009 Code of Practice for Noise and Vibration Control on Construction and 
Open Sites;
11. Details of any highway licenses and traffic orders that may be required (such as for 
licences for any structures / materials on the highway or pavement; or suspensions to 
allow the routing of construction vehicles to the site);
12. Details of the phasing programing and timing of works;
13. Where applicable, the Construction Management Statement should be written in 
conjunction with the Arboricultural Method Statement, and in accordance with British 
Statement 5837:2012 'Trees in relation to design, demolition and construction - 
recommendations', in particular section 5.5, 6.1, 6.2, 6.3 and 7;
14. A construction programme including a 24 hour emergency contact number;



15. See also TfL guidance on Construction Logistics Plans.
REASON:  In the interests of highway and pedestrian safety together with the amenity 
of the area.

DV29F Potentially Contaminated Sites

1. No development shall take place until:
a) a desk study detailing the history of the site, hazardous materials, substances used 
together with details of a site investigation strategy based on the information revealed in 
the desk study has been submitted to and approved in writing by the local planning 
authority
b) an intrusive site investigation has been carried out comprising: sampling of soil, soil 
vapour, ground gas, surface water and groundwater to the satisfaction of the local 
planning authority. Such work to be carried out by suitably qualified and accredited geo-
environmental consultants in accordance with the current U.K. requirements for 
sampling and testing.
c) written reports of  i) the findings of the above site investigation and ii) a risk 
assessment for sensitive receptors together with a detailed remediation strategy 
designed  to mitigate the risk posed by the identified contamination to sensitive 
receptors have been submitted to and approved in writing by the local planning 
authority
Note: some demolition work, if required, could be allowed beforehand for enabling the 
above requirement (1b), subject to the agreement of the Local Planning Authority.
2. None of the dwellings/buildings hereby approved shall be occupied until:
a) the remediation works approved as part of the remediation strategy have been 
carried out in full and in compliance with the approved strategy. If during the 
remediation or development work new areas of contamination are encountered, which 
have not been previously identified, then the additional contamination should be fully 
assessed in accordance with condition [1(b, c)] above and an adequate remediation 
scheme shall be submitted to and approved in writing by the local planning authority 
and fully implemented thereafter.
b) a verification report, produced on completion of the remediation work, has been 
submitted to and approved in writing by the local planning authority. Such report to 
include  i)details of the remediation works carried out and ii) results of verification 
sampling, testing and monitoring and iii)all waste management documentation showing 
the classification of waste, its treatment, movement and disposal in order to 
demonstrate compliance with the approved remediation strategy.
REASON: To protect future users of the site and the environment.

U0105960 External illumination

Any external illumination of the premises shall not be carried out except in accordance 
with details giving the method and intensity of any such external illumination which shall 
be submitted to and approved in writing by the Local Planning Authority.
REASON: To protect/safeguard the amenities of the locality.

LT09A Hard and Soft Landscaping Required

(A) No part of the development shall be occupied until full details of both hard and soft 
landscaping works have been submitted to and approved in writing by the local planning 
authority. These details shall include proposed finished levels or contours; means of 
enclosure; car parking layouts; other vehicle and pedestrian access and circulation 
areas; hard surfacing  materials; minor artifacts and structures (e.g. furniture, play 
equipment, refuse or other storage units, signs, lighting etc.); proposed and existing 
utility services above and below ground (e.g. drainage, power, communications cables, 
pipelines etc, indicating lines,  manholes, supports etc.); retained historic landscape 
features and proposals for restoration, where relevant; a program or timetable of the 
proposed works.



(B) Soft landscape works shall include planting plans; written specifications (including 
cultivation and other operations associated with plant and grass establishment); 
detailing the quantity, density, size, species, position and the proposed time or 
programme of planting of all shrubs, hedges, grasses etc., together with an indication of 
how they integrate with the proposal in the long term with regard to their mature size 
and anticipated routine maintenance. All tree, shrub and hedge planting included within 
that specification shall be carried out in accordance with BS 3936:1986 (Parts 1, 1992, 
Nursery Stock, Specification for trees and shrubs, and 4, 1984, Specification for forest 
trees); BS 4043: 1989, Transplanting root-balled trees; and BS 4428:1989, Code of 
practice for general landscape operations (excluding hard surfaces).

(C)  All hard and soft landscape works shall be carried out in accordance with the 
approved details and in any event prior to the occupation of any part of the 
development.

REASON: To ensure that the proposed development does not prejudice the 
appearance of the locality and to preserve and enhance nature conservation interests.

DV42 Details of foundations - piling etc

No material start shall take place on the development hereby approved until written 
notice of the intention to commence work has been sent to the Development Control 
department of the Council. Such notice shall be sent to that department not less than 21 
days prior to a material start on the development and shall give details of the intended 
method of constructing the foundations, including method and equipment for piling, if 
applicable. ( See informative IE06 on this notice which gives advice on foundation 
construction that minimises nuisance to neighbours).
Reason: To ensure that the local planning authority has sufficient notice of the 
commencement of work and the methods of foundation construction to enable 
measures to be taken, if appropriate, to protect the amenities of neighbouring occupiers

DV50AEnergy Reduction

The dwelling(s) hereby approved shall achieve a 35% reduction in Carbon dioxide 
emissions beyond Building Regulations requirements (2013).
Reason:  In the interests of energy conservation in accordance with the Councils 
sustainability policies.

DV51AWater Consumption

The dwelling(s) hereby approved shall not be occupied other than in accordance with 
the water consumption targets of  105 litres or less per person per day, and  5 litres or 
less per head per day for external water use.

Reason:  In the interests of water efficiency in accordance with the Councils 
sustainability policies.

DV52ABuilding Regulation M4(2)

The development hereby approved shall not be constructed other than in accordance 
with Building Regulation M4(2).
Reason: In the interest of inclusive access in accordance with Council's policy to ensure 
homes meet diverse and changing needs.

U0105961 PV Panels

Details of the photo-voltaic solar panels hereby approved shall be submitted to and 
approved in writing by the local planning authority. These shall include details of the 
design and location, including roof plans and manufacturers' specifications of the 
panels. The PV panels shall be installed prior to occupation of the development in 



accordance with the approved details and maintained thereafter. REASON: To ensure 
that the development is built in accordance with approved sustainability documents and 
to protect the amenities enjoyed by neighbouring occupiers.

U0105962 SuDS

No development, other than demolition and site preparation works, shall take place until 
a scheme to dispose of surface water has been submitted to and approved in writing by 
the Local Planning Authority.  The scheme shall be implemented in accordance with the 
approved details prior to first occupation of any part of the development and maintained 
thereafter.
REASON:  In the interest of sustainable construction and to avoid excessive surface 
water runoff

U0105963 Air Quality

No construction above ground floor slab level of the two dwellinghouses closest to 
Clifford Avenue shall take place until a scheme to mitigate the effect of exposure to 
NO2 on future occupiers has been submitted to and approved in writing by the Local 
Planning Authority.  The development shall not take place other than in accordance with 
the approved scheme.
REASON: To minimise the risk to poor air quality and protect the amenity of future 
occupants in an area of NO2 exceedance. The NO2 diffusion tube sited near the corner 
of Shalstone Road, close to the proposed site, has exceeded EU limit values of 
40ug/m3  every year since 2002.

U0105964 Noise

The building envelope of the development to which the application refers shall be 
constructed so as to provide sound attenuation against externally generated 
(transportation) noise sources including road, rail aircraft, so as to  achieve the internal 
ambient noise levels  detailed in Table 1 below. The measured or calculated noise 
levels shall be determined in accordance to the latest British Standard 8233:2014 
Guidance on sound insulation and noise reduction for buildings. Any works which form 
part of the scheme shall be completed in accordance with the approved details before 
the dwellings are occupied and shall thereafter be retained as approved. Internal noise 
levels should be achieved with windows open for rapid ventilation purposes. Where this 
cannot be achieved alternative means of ventilation and cooling will be required. Where 
whole house ventilation is provided then acoustically treated inlets and outlets should 
ideally be located away from the façade(s) most exposed to noise (and any local 
sources of air pollution).
Table 1: - Internal Ambient Noise Levels for Dwellings
            Situation Location 07:00 - 23:00 hrs. 23:00 - 07:00 hrs.
            Resting Living room 35 dB LAeq,16 hour -
            Dining Dining room/area 40 dB LAeq, 16 hour -
            Sleeping (daytime resting) Bedroom 35 dB LAeq,16 hour 30 dB LAeq, 
8 hour
            Sleeping  Bedroom - 45 dB LAMax (several times in any one 
hour) 
REASON: To protect the amenity of future occupants

U0105965 Ecological Enhancements

The development hereby approved shall not be occupied other than in accordance with 
a scheme of ecological enhancements to be submitted to and approved in writing by the 
LPA and to be retained thereafter, unless otherwise approved in writing by the LPA. The 
scheme shall include the following:
1. Bird boxes
2. Habitat Enhancements as recommended in the Lizard Landscape Design and 
Ecology Preliminary Ecological Appraisal and Preliminary Roost Assessment.



3. Details of the enhancements to include numbers, location, aspect, height, type 
etc
4. Timetable for implementation
REASON:  To enhance the ecological value of the site hereby approved.

U0105966 Mechanical Noise

Prior to any new plant and equipment being used on the premises, details of siting, 
design, technical information, means of enclosure, scheme to minimise transmission of 
structure borne sound and vibration shall be submitted to and approved in writing by  
the local planning authority and shall thereafter be retained as approved.
REASON: To protect the amenity of occupiers of nearby properties.

U0105967 Car Club

No part of the development hereby permitted shall be occupied until details of a scheme 
have been submitted to and approved in writing by the Local Planning Authority to 
ensure that the all of the occupiers of the units shall have 5 years' membership of a car 
club. 
REASON: To ensure that the development does not generate an increased demand for 
on-street car parking to the detriment of the free flow of traffic, the conditions of general 
safety along the neighbouring highways, the amenity of the area and to accord with the 
Councils car parking policy and standards.

U0105968 Parking Layout

No building/dwelling/part of the development shall be occupied until the parking spaces 
indicated on drawing no.4594 3 022 D have been constructed to the satisfaction of the 
Local Planning Authority and allocated in accordance with a scheme to be submitted to 
and approved in writing by the Local Planning Authority.
REASON: To ensure the parking spaces provided within the site are utilised so as to 
meet the car parking standards of the Local Planning Authority to ensure that the 
proposed development does not prejudice the free flow of traffic, the conditions of 
general safety along the neighbouring highway or the amenities of the area.

U0105969 Allocation of Parking

The car parking layout as shown on drawing no.4594 3 022 D shall be implemented in 
full and spaces shall be clearly marked out on site prior to first occupation of any of the 
residential/commercial properties hereby approved. 2 of the residential units shall be 
allocated 2 of the parking spaces each and 4 of the residential units shall be allocated 1 
of the parking spaces each as shown on drawing no. no.4594 3 022 D and these 
spaces shall thereafter be used by that residential unit only. The commercial unit shall 
be allocated 3 of the parking spaces. 
REASON: To ensure the development does not have an adverse impact on local traffic 
and parking conditions. To safeguard the appearance of the property and the amenities 
of the area. 

U0105970 Access Road

No building/dwelling/part of the development shall be occupied until the access road 
indicated on drawing no. 4594 3 022 D has been constructed in accordance with a 
scheme to be submitted to and approved in writing by the Local Planning Authority.
REASON: To ensure that the proposed development does not prejudice the free flow of 
traffic, the conditions of general safety along the neighbouring highway or the amenities 
of the area.

U0105971 Traffic Light System



No building/dwelling/part of the development shall be occupied until the traffic light 
system indicated on drawing no. 4594 3 022 D has been constructed in accordance 
with details to be submitted to and approved in writing by the Local Planning Authority.
REASON: To ensure that the proposed development does not prejudice the free flow of 
traffic, the conditions of general safety along the neighbouring highway or the amenities 
of the area.

U0105972 Access Road Lighting

Details of a low-level lighting scheme for the access road indicated on drawing No. 
4594-3-022-D shall be submitted to and approved in writing by the Local Planning 
Authority including details giving the method, positioning, type and intensity of any such 
external illumination. The lighting scheme shall be implemented in full in accordance 
with the approved details prior to the occupation of the dwellings/buildings hereby 
approved and maintained thereafter.
REASON: To safeguard the amenities of the area and in the interests of highway and 
pedestrian safety

U0105973 Fire Safety

No building/dwelling/part of the development shall be occupied until details of the 
external dry riser system indicated on drawing no. 4594 3 022 D and sprinker system 
for the dwellings and offices have been constructed in accordance with a scheme to be 
submitted to and approved in writing by the Local Planning Authority.  The sprinker 
system should be designed and installed in accordance with BS EN BS 9251:2014 - 
Code of practice for Fire sprinkler systems for domestic and residential occupancies.
REASON: In the interests of fire safety and to enable safe and suitable access for 
emergency services.

U0105974 Commercial use

The units as illustrated on dwg. no. 4594 3 023 D as offices shall only be used as either 
offices (use class E(g)(i)), or for research and development of products or processes 
(use class E(g)(ii)), or light industrial (use class E(g)(iii)) as specified in the application 
submission and for no other purpose whether or not within Use Class E as specified in 
the schedule to the Town and Country Planning (Use Classes) Order 2020, or in any 
provision revoking or re-enacting that order, notwithstanding the provisions of the Town 
and Country Planning (General Permitted Development) Order 2015 as amended (or 
any Order revoking, amending and re-enacting this Order).  

No work or associated activities, shall be carried out at the Class E(g) premises on any 
Sunday or Bank Holiday nor before 7am or after 8pm on Monday - Saturday.

REASON: To safeguard residential amenity of nearby occupants.

U0105975 Commercial Completion

No residential units approved as part of this application shall be occupied until the Use 
Class E(g) commercial units hereby approved are structurally completed and ready for 
occupation.  
REASON:  To ensure the development does not result in the unacceptable loss of 
employment floorspace.

U0105976 Use of Roof

Notwithstanding the provisions of the Town and Country Planning (General Permitted 
Development) (England) Order 2015 (or any Order revoking or re-enacting that Order) 
no parts of the roof of the building(s) hereby approved other than those identified as a 
terrace or balcony on dwg. no. 4594-3-025 E shall be used as a balcony or terrace nor 
shall any access be formed thereto.



REASON: To safeguard the amenities of the occupiers of adjoining property and the 
area generally.

U0105977 Non-road mobile machinery

During onsite construction of any phase of development, all non-road transportable 
industrial equipment or vehicles which are fitted with an internal diesel powered 
compression ignition engine between 37 and 560KW and not intended for transporting 
goods or passengers on roads are required to meet Stage IIIB of EU Directive 97/68/E 
and be NRMM registered. Such vehicles must be run on ultra low sulphur diesel (also 
known as ULSD 'cleaner diesel' or 'green diesel'). 

"Ultra low sulphur diesel" means fuel meeting the specification within BS EN 590. 
Where these standards are succeeded, they should be applied when reasonable. 
Exemptions to these standards may be granted for specialist equipment or for 
equipment with alternative emission reduction equipment or run on alternative fuels. 
Such exemptions shall be applied for in writing to the local planning authority in 
advance of the use of such vehicles, detailing the reasons for the exemption being 
sought and clearly identifying the subject vehicles. Exemptions that are granted will be 
in writing and such vehicles must not be used until written exemption has been issued 
by the local planning authority. 

No vehicles or plant to which the above emission standards apply shall be on site, at 
any time, whether in use or not, unless it complies with the above standards, without the 
prior written consent of the local planning authority. 

REASON: To protect the amenity of future occupants and/or neighbours

U0105978 Fire Safety Strategy

The development must be carried out in accordance with the provisions of the Planning 
Fire Safety Statement prepared by the applicant and dated May 6th 2021 unless 
otherwise approved in writing by the Local Planning Authority.
REASON: To ensure that the development incorporates the necessary fire safety 
measures in accordance with the Mayor's London Plan Policy D12.

U0105979 Arboricultural Method Statement (AMS)

Prior to the commencement of development, an Arboricultural Method Statement (AMS) 
shall be submitted to and approved in writing by the Local Planning Authority.  The AMS 
must: 
a) Be written in accordance with and address sections 5.5, 6.1, 6.2, 6.3 and 7 of 
British Standard 5837:2012 Trees in relation to design, demolition and construction - 
recommendations  
b) Be written in conjunction with the schemes specific method of construction 
(where applicable) 
c) Outline any tree constraints and explain any impacts for both above and below 
ground.   
d) Detail all tree protection (including plans) 
e) Detail any special engineering for construction within the Root Protection Area.  
f) Detail any facilitation pruning that may be required.  The specification for tying 
back and/or pruning must be measurable and prepared by a suitably qualified 
Arboriculturist or Arboricultural Contractor.  All tree work must be undertaken in 
accordance with BS3998:2010 Tree work - Recommendations unless approved by the 
Councils Arboricultural Officer 
g) Provide confirmation of the appointment of an Arboricultural Consultant for the 
duration of the development and a schedule of inspections too achieves an auditable 
monitoring and supervision programme, and a timetable for submission to the Local 
Planning Authority.   



The development shall not be implemented other than in accordance with the approved 
AMS. 
REASON: To ensure that the tree (s) are not damaged or otherwise adversely affected 
by building operations and soil compaction

LT06 Tree Planting Scheme

(A) No development shall take place until a specification of all proposed tree planting 
has been submitted to and approved in writing by the local planning authority such 
specification to include details of the quantity, size, species, position and the proposed 
time of planting of all trees to be planted, together with an indication of how they 
integrate with the proposal in the long term with regard to their mature size and 
anticipated routine maintenance. All tree planting included within the approved 
specification shall be carried out in accordance with that specification and in 
accordance with BS 3936:1986 (parts 1, 1992, Nursery Stock, Specification for trees 
and shrubs, and 4, 1984, Specification for forest trees); BS 4043: 1989, Transplanting 
root-balled trees; and BS 4428:1989, Code of practice for general landscape operations 
(excluding hard surfaces).

(B) If within a period of 5 years from the date of planting of any tree that tree, or any tree 
planted in replacement for it, is removed, uprooted, destroyed or dies, (or 

becomes in the opinion of the local planning authority seriously damaged or defective), 
another tree of the same species and size originally planted shall be planted at the 
same place in the next planting season/within one year of the original tree’s demise 
unless the local planning authority gives its written consent to any variations.

(C) All tree planting shall be carried out in accordance with the details so approved and 
in any event  prior to occupation of any part of the development

REASON: To safeguard the appearance of the locality. 

LT01 Location of trees - Adj' Dev't Sites

No works or development shall take place until a scheme for the protection of the 
retained trees (section 7 of the current  British Standard 5837: 2005 Trees in Relation to 
Construction -  the Tree Protection Plan) has been submitted to and approved  in writing 
by the local planning authority.  This scheme shall include the following plans and 
particulars:

(A) A pllan to a recognised scale and level of accuracy appropriate to the proposal that 
shows the position of every tree on site with a stem diameter over the bark measured at 
1.5 metres above ground level of at least 75 millimetres.  In addition any tree on 
neighbouring or nearby ground to the site that is likely to have an effect upon or be 
affected by the proposal (e.g. by shade, overhang from the boundary, intrusion of the 
Root Protection Area ('RPA') (para. 5.2.2 of BS 5837:2005) or general landscape 
factors must be shown. The positions of all trees to be removed shall be indicated on 
this plan.

(B) The details of each retained tree as required at paragraph. 4.2.6 of BS 5837:2005 in 
a separate schedule.

(C) A schedule of tree works for all the retained trees in paragraphs A and B above, 
specifying pruning and other remedial or preventative work, whether for physiological, 
hazard abatement, aesthetic or operational reasons.  All tree works shall be carried out 
in accordance with BS 3998:1989, Recommendations for tree work. 
 
(D) Written proof of the credentials of the arboricultural contractor authorised to carry 
out the scheduled tree works.



(E) The details and positions (shown on the plan at paragraph A above) of the Ground 
Protection Zones (section 9.3 of the BS 5837:2005).

(F) The details and positions (shown on the plan at paragraph A above) of the Tree 
Protection Barriers (section 9.2 of the BS 5837:2005), identified separately where 
required for different phases of construction work (e.g. demolition, construction, hard 
landscaping). The Tree Protection Barriers must be erected prior to each construction 
phase commencing and remain in place, and undamaged for the duration of that phase.  
No works shall take place on the next phase until the Tree Protection Barriers are 
repositioned for that phase.

(G) The details and positions (shown on the plan at paragraph (a) above) of the 
Construction Exclusion Zones (section 9 of BS 5837:2005).

(H) The details and positions (shown on the plan at paragraph (a) above) of the 
underground service runs (section11.7 of BS 5837:2005). 

(I) The details of any changes in levels or the position of any proposed excavations 
within 5 metres of the RPA (para. 5.2.2 of BS 5837:2005) of any retained tree, including 
those on neighbouring or nearby ground.

(J) The details of any special engineering required to prevent damage to structures by 
retained trees (section11 of BS 5837:2005), (e.g. in connection with foundations, 
bridging, water features, surfacing)

(K) The details of the working methods to be employed with the demolition of buildings, 
structures and surfacing within or adjacent to the RPA's of retained trees.

(L) The details of the working methods to be employed for the installation of drives and 
paths within the RPA's of retained trees in accordance with the principles of 'No-Dig' 
construction.

(M) The details of the working methods to be employed with regard to the access for 
and use of heavy, large, difficult to manoeuvre plant (including cranes and their loads, 
dredging machinery, concrete pumps, piling rigs, etc) on site.

(N) The details of the working methods to be employed with regard to site logistics and 
storage, including an allowance for slopes, water courses and enclosures, with 
particular regard to ground compaction and phytotoxicity.

(O) The details of the method to be employed for the stationing, use and removal of site 
cabins within any RPA (para. 9.2.3 of BS 5837:2005).

(P) The details of tree protection measures for the hard/soft landscaping phase 
(sections 13 and 14 of BS 5837:2005).

(Q) The timing of the various phases of the works or development in the context of the 
tree protection measures.

The development shall thereafter proceed in all respects accordance with the approved 
scheme. 

REASON: To ensure that the tree (s) are not damaged or otherwise adversely affected 
by building operations and soil compaction.

U0105980 Vehicle Charging Points

Prior to occupation of the residential dwellings hereby approved, a scheme for the 
provision of both passive and active vehicle charging points for both commercial and 
residential parking spaces shall be submitted to and approved in writing by the local 



authority.  The scheme shall at a minimum demonstrate active charging points for 20% 
of residential parking spaces and passive charging points for the remainder. 

The charging points and associated car parking spaces shall be clearly marked out at 
all times and shall not be used for any purposes other than for the parking of private 
motor vehicles used by occupiers of the site, unless otherwise agreed in writing by the 
LPA.

REASON: To ensure the development does not have an adverse impact on local traffic 
and parking conditions, and to accord with policy T6.1. and T6.2. of the London Plan.

U0105981 Air Source Heat Pumps

a) Prior to the occupation of any part of the development hereby approved, details 
of the proposed air source heat pumps (ASHP) shall be submitted to and approved in 
writing by the local planning authority. These shall include details of the design and 
location of the ASHPs and energy savings including plans, elevations and 
manufacturers' specifications.  The development shall only be implemented in 
accordance with the approved details and maintained as such unless otherwise agreed 
in writing by the Local Planning Authority.
b) Before any ASHPs to which the application refers is used at  the premises, a 
scheme shall be submitted to and approved in writing by  the local planning authority 
which demonstrates that the following noise design requirements can  be complied with 
and shall thereafter be retained as approved
c) The cumulative measured or calculated rating  level of noise emitted  from the 
mechanical services plant to which the application refers , shall be no greater than  the  
existing background noise level, at all times that the mechanical system etc operates. 
The measured or calculated noise levels shall be determined at the boundary of the 
nearest ground floor noise sensitive premises or 1 meter form the facade of the nearest 
first floor (or higher) noise sensitive premises, and in accordance to the latest British 
Standard 4142; An alternative position for assessment  /measurement may be used to 
allow ease of access, this must be shown on a map and noise propagation calculations  
detailed to show how the design criteria is achieved. 
d) The units shall be isolated on adequate proprietary anti-vibration mounts to 
prevent the structural transmission of vibration and regenerated noise within adjacent or 
adjoining premises, and these shall be so maintained thereafter
e) A commissioning  acoustic test and report  shall be undertaken  within 2 weeks 
of mechanical services commissioning , in order to demonstrate  that parts (c) and (d) of 
this condition above has been achieved. The result s of the test shall be submitted to 
and approved in writing by the  LPA.
REASON: To protect the amenity of occupiers of residents of nearby properties and to 
ensure that the development is built in accordance with approved sustainability 
documents and to ensure the proposed development does not prejudice the 
appearance of the locality.

U0105982 Carports

The development shall not be carried out otherwise than in accordance with detailed 
drawings, including plans, elevations and sections, to be submitted to and approved in 
writing by the Local Planning Authority, such detials to show the materials, heights, form 
and appearance of the proposed carports. The carports shall thereafter be retained as 
approved.
REASON: To ensure that the proposed development does not prejudice the 
appearance of the locality and to safeguard residential amenity.

DETAILED INFORMATIVES

U0052993 NPPF Approval



In accordance with paragraphs 38-42 of the National Planning Policy Framework, 
Richmond upon Thames Borough Council takes a positive and proactive approach to 
the delivery of sustainable development, by:
o Providing a formal pre-application service
o Providing written policies and guidance, all of which is available to view on the 
Council's website
o Where appropriate, negotiating amendments to secure a positive decision
o Determining applications in a timely manner.

In this instance:
o The application was amended following negotiations with the Council to ensure the 
scheme complied with adopted policy and guidance, and a decision was made without 
delay.

U0052994 Composite Informative

Reason for granting:
The proposal has been considered in the light of the Development Plan, comments from 
statutory consultees and third parties (where relevant) and compliance with 
Supplementary Planning Guidance as appropriate. It has been concluded that there is 
not a demonstrable harm to interests of acknowledged importance caused by the 
development that justifies withholding planning permission.

Principal Policies:
Where relevant, the following have been taken into account in the consideration of this 
proposal:- 
LP1 Local Character and Design Quality
LP2 Building Heights
LP8 Amenity and Living Conditions
LP10 Local Environmental Impacts, Pollution and Land Contamination
LP20 Climate Change Adaptation
LP21 Flood Risk and Sustainable Drainage
LP22 Sustainable Design and Construction
LP23 Water Infrastructure and Sewerage Provision 
LP24 Waste Management
LP34 New Housing
LP35 Housing Mix and Standards
LP36 Affordable Housing
LP39 Infill, Backland and Backgarden Development
LP40 Employment and local economy
LP41 Offices
LP42 Industrial land and business parks
LP45 Parking Standards and Servicing

Building Regulations:
The applicant is advised that the erection of new buildings or alterations to existing 
buildings should comply with the Building Regulations. This permission is NOT a 
consent under the Building Regulations for which a separate application should be 
made. For application forms and advice please contact the Building Control department, 
2nd floor, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. (Tel: 020 8891 1411).
If you alter your proposals in any way, including to comply with the Building 
Regulations, a further planning application may be required. If you wish to deviate in 
any way from the proposals shown on the approved drawings you should contact the 
Development Management department, 2nd floor, Civic Centre, 44 York Street, 
Twickenham, TW1 3BZ. (Tel: 020 8891 1411).

Damage to the public highway:
Care should be taken to ensure that no damage is caused to the public highway 
adjacent to the site during demolition and (or) construction.  The Council will seek to 



recover any expenses incurred in repairing or making good such damage from the 
owner of the land in question or the person causing or responsible for the damage.

BEFORE ANY WORK COMMENCES you MUST contact the London Borough of 
Richmond upon Thames, 44 York Street, Twickenham TW1 3BZ, Telephone 020 8891 
1411 to arrange a pre-commencement photographic survey of the public highways 
adjacent to and within the vicinity of the site. The precondition survey will ensure you 
are not charged for any damage which existed prior to commencement of your works.     

If you fail to contact us to arrange a pre commencement survey then it will be assumed 
that any damage to the highway was caused by your activities and you will be charged 
the full cost of repair. 

Once the site works are completed you need to contact us again to arrange for a post 
construction inspection to be carried out. If there is no further damage then the case will 
be closed. If damage or further damage is found to have occurred then you will be 
asked to pay for repairs to be carried out. 

Noise control - Building sites:
The attention of the applicant is drawn to the requirements of Section 60 of the Control 
of Pollution Act 1974 in respect of the minimisation of noise and vibration on 
construction and demolition sites. Application, under section 61 of the Act for prior 
consent to the works, can be made to the Environmental Health department.

Under the Act the Council has certain powers to control noise from construction sites. 
Typically the council will limit the times during which sites are permitted to make noise 
that their neighbours can hear.

For general construction works the Council usually imposes (when necessary) the 
following limits on noisy works:-

Monday to Friday 8am to 6pm
Saturdays 8am to 1pm
Sundays and Public Holidays - No noisy activities allowed

Applicants should also be aware of the guidance contained in British Standard 
5228;2009 - Noise and vibration control on construction and open sites.

Any enquiries for further information should be made to the Commercial Environmental 
Health Team, 2nd Floor Civic Centre, 44 York Street, Twickenham TW1 3AB.

U0052996 Vehicular Crossover

The permission hereby granted shall not be construed as authority to carry out works on 
the publicly maintained highway. The applicant is advised that all such works must be 
carried out by the Council's own appointed contractor following approval from Highways 
Management Group, London Borough of Richmond upon Thames, 44 York Street, 
Twickenham TW1 3BZ or highwaysandtransport@richmond.gov.uk. 

Further details and application forms can be obtained from the Civic Centre by 
telephoning 020 8891 1411 or online http://www.richmond.gov.uk/dropped_kerbs . 
Application forms must be accompanied by a copy of the planning consent to which the 
application relates and the relevant part of the approved drawing. The cost of these 
highway works will be charged to the applicant.

IM13 Street numbering

If you wish to name or number a new development, sub-divide an existing property, or 
change the name or number(s) of an existing property or development, you will need to 
apply to the London Borough of Richmond Upon Thames. Further details of this 



process, fees, and the necessary information and forms that need to be submitted can 
be found on the Council's website 
http://www.richmond.gov.uk/street_numbering_and_naming. Alternately you may 
contact Peter Cridland, Address Management Manager (020 8891 7889 
peter.cridland@richmond.gov.uk).

IL02 Advertisements

The applicant is advised of the need to obtain separate consent under the Town & 
Country Planning (Control of Advertisements) Regulations 1992 for any advertisements 
requiring express consent which it is to display on these premises.

U0052997 Section 106 Agreement

This planning permission has a Section 106 Agreement which must be read in 
conjunction with it.

IE06 Details of piling-EHO consultation

The attention of the applicant is drawn to the requirements of section 60 of the Control 
of Pollution Act 1974 in respect of the minimisation of noise and vibration on 
construction and demolition sites. Application, under section 61 of the Act for prior 
consent to the works, can be made to the Environmental Health Department. Where 
developments include foundations works require piling operations it is important to limit 
the amount of noise and vibration that may effect local residents.

There are a number of different piling methods suitable for differing circumstances. 
Guidance is contained in British Standard BS 5228 Noise control on Construction and 
Open Sites -  Part 4: Code of  Practice for noise and vibration control applicable to piling 
operations.

Where there is a  risk of disturbance being caused from piling operations then the 
council under section 60 Control of Pollution Act 1974  can require Best Practicable 
Means (BPM) to be carried out. This may entail limiting the type of piling operation that 
can be carried out.

The types of piling operations which are more suitable for  sensitive development in 
terms of noise and vibration impact are;
* Hydraulic Piling
* Auger Piling 
* Diaphragm Walling

IL24 CIL liable

The applicant is advised that this permission results in a chargeable scheme under the 
Borough's and the Mayor of London's Community Infrastructure Levy.

U0053188 Network Rail

Guidance for works in close proximity to Network Rail's infrastructure
The developer must ensure that their proposal, both during construction and after 
completion does not:
o  encroach onto Network Rail land
o  affect the safety, operation or integrity of the company's railway and its infrastructure
o  undermine its support zone
o  damage the company's infrastructure
o  place additional load on cuttings



o  adversely affect any railway land or structure
o  over-sail or encroach upon the air-space of any Network Rail land
o cause to obstruct or interfere with any works or proposed works or Network Rail 
development both now and in the future
Network  Rail  strongly recommend  the  developer complies with the following 
comments and requirements to  maintain  the  safe  operation of  the  railway and  
protect  Network   Rail's infrastructure.

Future maintenance
The development must ensure any future maintenance can be conducted solely on the 
applicant's land. The applicant must ensure that any construction and subsequent 
maintenance  can be carried out to any proposed buildings or structures without 
adversely affecting the safety of/or encroaching upon Network Rail's adjacent land and 
air-space. Therefore, any buildings should be situated at least 2 metres (3m  for 
overhead lines and  third rail)  from Network Rail's boundary. Network Rail require the 
2m (3m for overhead lines and third rail) stand off to allow for construction and future 
maintenance of a building and without requirement for access to the operational  railway  
environment which may not necessarily be granted or if granted subject to railway site 
safety requirements and special provisions with all associated  railway costs charged to 
the applicant. Any less than 2m (3m for  overhead  lines and  third  rail)  and there is a 
strong possibility that the applicant (and any future resident) will need to utilise Network 
Rail land and air- space to facilitate works.

The applicant / resident would need to receive approval for such works from the 
Network Rail Asset Protection Engineer, the applicant / resident would need to submit 
the request at least 20 weeks before any works were due to commence on site and they 
would be liable for all costs (e.g.  all possession costs, all site safety costs, all asset 
protection presence costs).
However, Network Rail is not required to grant permission for any third-party access to 
its land. No structure/building should be built hard-against Network Rail's boundary as 
in this case there is an even higher probability of access to Network Rail land being 
required to undertake any construction /  maintenance  works. Equally any 
structure/building erected hard against the boundary with Network Rail will impact  
adversely upon our maintenance  teams' ability to maintain  our boundary fencing and 
boundary treatments.

Scaffolding
Any scaffold which is to be constructed within 10 metres of the railway boundary fence 
must be erected in such a manner that at no time will any poles over-sail the railway 
and protective netting around such scaffold  must be  installed.  The 
applicant/applicant's  contractor must consider if they can undertake the works and 
associated scaffold/access for working at height within the footprint of their property 
boundary.

Plant & Materials
All  operations,  including  the use of cranes  or  other  mechanical  plant  working  
adjacent to Network Rail's property, must at all times be carried out in a "fail safe" 
manner such that in the event of mishandling, collapse or failure, no plant or materials 
are capable of falling within 3.0m of the boundary with Network Rail.

Fencing
In view of the nature of the development, it is essential that the developer provide (at 
their own expense) and thereafter maintain a substantial, trespass proof fence along the 
development side of the existing boundary  fence, to a minimum height of 1.8 metres.  
The 1.8m fencing should be adjacent to the railway boundary and the 
developer/applicant should make provision for its future maintenance and renewal 
without encroachment upon Network  Rail land. Network Rail's existing fencing / wall 
must not be removed or damaged and at no point either during construction or after 
works are completed on site should the foundations of the fencing or wall or any 
embankment therein, be damaged, undermined or compromised in any way. Any 



vegetation on Network Rail land and within  Network  Rail's boundary must also  not be 
disturbed.  Any fencing  installed by the applicant must not prevent Network Rail from 
maintaining  its own fencing/boundary treatment.
Where works are proposed adjacent to the railway it may be necessary to serve the 
appropriate notices on NR and their Tentants under the Party Wall etc Act 1996.  
Developers should consult with NR at an early stage of the preparation of details of their 
development on Party Wall matters. 

Drainage
Storm/surface water must not be discharged onto Network Rail's property or into 
Network Rail's culverts or drains except by agreement with Network Rail. Suitable 
drainage or other works must be provided and maintained by the Developer to prevent 
surface water flows or run-off onto Network Rail's property. Proper provision must be 
made to accept and continue drainage discharging from Network Rail's property; full 
details to be submitted for approval to the Network Rail Asset Protection Engineer. 
Suitable foul drainage must be provided separate from Network Rail's existing drainage. 
Soakaways, as a means of storm/surface water disposal must not be constructed within 
20 metres of Network Rail's boundary or at any point which could adversely affect the 
stability of Network Rail's property. After the completion and occupation of the 
development, any new or exacerbated problems attributable to the new development 
shall be investigated and remedied at the applicants' expense.

Noise and Vibration
The potential for any noise/vibration  impacts caused by the proximity  between the 
proposed development and any existing railway must be assessed in the context of the 
National Planning Policy Framework which hold relevant national guidance information. 
The current level of usage may be subject to change at any time without notification 
including increased frequency of trains, night time train running and heavy freight trains.  
NR accepts no liability in respect of noise and vibration.  
All works, both temporary and permanent, should be designed and constructed so that 
they will have no influence on the stability of NR's structures and adjoining land.

Lighting
NR reserves the right to request the screening of any light, including vehicular lights and 
light reflected by building cladding, which may interfere with the sighting of signalling 
apparatus and/ or train drivers' vision on approaching trains. 
Large areas of Red or Green cladding or painted structure that face on to the railway 
could affect the signalling of track signals.  Large areas of reflective cladding or mirror 
type glazing could affect the sigthting of track signals in the vicinity of the railway.  The 
developers should obtain Network Rail's Asset Protection Engineer's approval of their 
detailed proposals regarding lighting.

Piling
Where vibro-compaction/displacement piling plant is to be used in development, details 
of the
use of such machinery and a method statement should be submitted for the approval of 
the Network Rail's Asset Protection Engineer prior to the commencement of works and 
the works shall only be carried out in accordance with the approved method statement.

Construction
All new construction should be sufficiently clear to the boundary and all foundations 
should be designed such that they do not impose any surcharge on railway cutting 
slopes or structures.  In addition, it should be borne in mind that cutting slopes could be 
subject to erosion through the effects of weathering, and all new construction should be 
at a sufficient distance from the slope to take this into account.  At no time should an 
embankment supporting the railway be cut into or built upon.

Vehicle Incursion
Where a proposal calls for hard standing area/parking of vehicles area near the 
boundary with the operational railway, Network Rail would recommend  the installation 



of a highways approved vehicle incursion barrier or high kerbs to prevent vehicles 
accidentally driving or rolling onto the railway or damaging lineside fencing.
If you would like  to discuss any of the above, please contact your local  Network  Rail's 
Asset 

Protection team:
Anglia: AssetProtectionAnglia@NetworkRail.co.uk 
Kent, Sussex and Wessex: AssetProtectionLondonSouthEast@NetworkRail.co.uk 
Wessex: AssetProtectionWessex@NetworkRail.co.uk 
To identify your route, please use the link: https://www.networkrail.co.uk/running-the-
railway/our- routes

END OF SCHEDULE OF CONDITIONS AND INFORMATIVES FOR APPLICATION 
19/0691/FUL



FUL Applications
Making an Appeal – Summary Guidance

Whether to appeal
If the Local Planning Authority (LPA) turn down your application, you should look 
carefully at the reasons why they turned it down before you make an appeal. You 
should speak to the LPA to see if you can sort out the problem - perhaps by changing 
your proposal. An appeal should only ever be a last resort.

Type of appeal:
Planning Application

Appeal time:
Within six months of the date of the council’s decision letter.

Who can appeal?
The applicant or their agent may lodge an appeal.

The right of appeal:
You can appeal against the council’s decision:

 If you applied to the Local Planning Authority and they:
o Refused permission;
o Gave permission but with conditions you think are inappropriate;
o Haven’t approved the details of a scheme which they or the Secretary of 

State have already given outline planning permission for or;
o Have approved the details of a scheme but with conditions you think are 

inappropriate or unreasonable.

 If the LPA rejected a proposal arising from a condition or limitation on a planning 
permission.

 If the LPA don’t decide your application within the time allowed. Normally the 
time allowed is eight weeks from when they accept your application.

 If the LPA told you they needed more information before they could decide your 
outline planning application, but you do not want to supply this.

You will make your appeal to the Department for Communities and Local Government 
of which the Planning Inspectorate is a part. Most are decided by specialist officers in 
the Planning Inspectorate. Only the person or business applying for consent to display 
an advertisement may appeal. If the council issues a discontinuance notice, only those 
on whom the notice is served may appeal.

The appeal process:
Appeals must be made

 Online at www.planninginspectorate.gov.uk, or
 Initial Appeals, The Planning Inspectorate, Temple Quay House, 2 The Square, 

Temple Quay, Bristol BS1 6PN.

It will be expected that all appeal documentation will be submitted electronically.

The process is fully documented on the website of the Planning Inspectorate 
www.planninginspectorate.gov.uk, however in summary there are three main types of 
appeal:

Written procedure:
Written evidence is considered from the applicant/agent/business and the 
council. The council will send copies of any letters of objection or support they 
received when considering your application. Within six weeks of the Inspectorate 
receiving your appeal forms the council will send a copy of their statement to the 
Inspectorate. You must make any comment on these within three weeks.



Hearing procedure:
Hearings allow you and the council to exchange views and discuss your appeal. 
Before the hearing the council will send a copy of their statement to you and the 
Inspectorate. You can comment on their statement in writing otherwise the 
Inspectorate will treat the reasons given in your appeal form as the basis of your 
case for discussion.

Hearings are usually held in council offices. The Inspector leads the discussion 
and invites the people involved to put their points across. The Inspector will visit 
the site unaccompanied before the hearing and will make a further accompanied 
visit as part of the hearing.

Inquiry procedure:
Inquiries are normally for large-scale applications. A public inquiry is a formal 
procedure in which both parties have legal representation.

Making your views known on someone else’s appeal:
The LPA will notify anyone who took part in the consultations when you first applied for 
permission that you are appealing. For appeals decided by hearing or inquiry the LPA 
will tell interested people when and where this will be and let them know that they can 
attend. The Inspectorate will also take account of the views of certain groups who have 
a right to comment, for example, owners of a site, local amenity groups and so on.

Costs:
Normally you and the council will pay for your own expenses in an appeal. You can only 
claim costs when you can show that the council have behaved in an unreasonable way 
causing unnecessary expense.

Who to contact?
The Planning Inspectorate
Website www.planninginspectorate.gov.uk
Email enquiries@pins.gsi.gov.uk
Telephone 0303 444 5000
Write to Initial Appeals, The Planning Inspectorate, Temple Quay House, 2 The 

Square, Temple Quay, Bristol BS1 6PN

London Borough of Richmond upon Thames
Website www.richmond.gov.uk/planning
Email planningappeals@richmond.gov.uk
Telephone 020 8891 1411 for advice
Write to The Appeals Officer, Development Control, Civic Centre, 44 York Street, 

Twickenham TW1 3BZ


