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1.0 INTRODUCTION  

 

1.1 This Infrastructure Services Report has been prepared by Cole Easdon Consultants Limited 

(CEC) on behalf of Housing 21 in relation to a planning application for the proposed 

residential development at Howson Terrace, Richmond Hill, London Borough of Richmond 

Upon Thames. Refer to CEC Plan 7488/500/Figure1 [Site Location Plan] contained within 

Appendix 1. 

 

1.2 The objective of this Infrastructure Services Report is to identify any constraints on 

development relating to existing utilities infrastructure at the proposed development site. 

 

Development Proposal 

1.3 The development proposal comprises the demolition of the existing buildings and the 

erection of a new 5 storey block accommodating 28 No. affordable apartments for over 55s. 

Access to the site will be from Richmond Hill as per current arrangement.  

 

Existing Records and Capacity Enquiries 

1.4 The prime source of records for existing on- and off-site infrastructure services are the 

Utility Companies, who are obliged to provide copies of their records upon request, albeit 

sometimes at a cost. 

 

1.5 Enquiries have been issued to the following companies for records of existing services: 

i) UK Power Networks – Electricity; 

ii) National Grid – Cadent Gas Ltd – Gas supply; 

iii) Thames Water – Sewerage & water supply; 

iv) Virgin Media, BT Openreach and Vodafone – Telecommunications; 

v) Linesearch; and 

vi) GTC-UK. 

 

1.6 Copies of correspondence and plans received showing existing utility services are included 

within Appendices 2 to 9.  
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2.0 ELECTRICITY 

 

 UK Power Networks 

2.1 UK Power Networks have provided plans showing their existing apparatus in the vicinity of 

the site, refer to Appendix 2. 

 

2.2 Records indicate there are Low Voltage (LV) overhead cables within the site supplying the 

existing buildings in Howson Terrace, with 11kv underground cables present within the 

unnamed track leading to Howson Terrace. Both the LV overhead and 11kv belowground 

cables are also located within Richmond Hill to the east of the site, with LV overhead 

cables to the west of the site in Petersham Road.  
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3.0 GAS 

 

 National Grid – Cadent Gas Ltd 

3.1 Cadent Gas Ltd have provided details of their existing gas main network within the vicinity 

of the proposed development site, refer to Appendix 3.  

 

3.2 There are no existing Cadent Gas Ltd apparatus within the development site, however 

apparatus can be found within the vicinity of the site. Approximately 50m to the west of 

the site an existing Low Pressure Main is located off the unnamed road off Petersham Road. 

This main runs in a westerly direction towards a valve at the junction between Petersham 

Road and the unnamed road.  

 
3.3 Approximately 85m to the east of the site another Low Pressure Main is located within 

Richmond Hill. This main runs along the whole of Richmond Hill, with various branches into 

roads off Richmond Hill.  
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4.0 WATER AND SEWERAGE 

  

 Thames Water 

4.1 Thames Water have provided details of their existing network for both water and sewerage 

in the vicinity of the proposed development site, refer to Appendix 4.  

 

Sewerage 

4.2 Both public surface water and foul water sewers are located within the vicinity of the site. 

East of the site, both public surface water and foul water sewers are located within 

Richmond Hill and flow in a north westerly direction. West of the site, public surface water 

and foul sewers are located beneath Petersham Road. Records show a length of a combined 

drain (not owned by Thames Water) located within the development site. 

 

Water Supply 

4.3 Numerous distribution mains are located within the vicinity of the site. A distribution main 

is located within the unnamed road off Richmond Hill with a single hydrant and Customer 

Supply to Howson Terrace and Bromwich House. 2 No. single hydrants are also located at 

the entrance to this unnamed road off Richmond Hill. To the east of the site, both a 

distribution main and a trunk main run along Richmond Hill. To the west of the site, a 

distribution main is located within Petersham Road.  
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5.0 TELECOMMUNICATIONS 

 

Virgin 

5.1 Virgin Media have provided details of their existing apparatus in the vicinity of the proposed 

development site, refer to Appendix 5.  

 

5.2 There are no Virgin Media apparatus located within the development site, however 

telecommunications infrastructure is located to the east of the site within Richmond Hill 

and to the west of the site within Petersham Road. Refer to Appendix 5. 

 

BT Openreach 

5.3 BT Openreach have provided details of their existing apparatus in the vicinity of the 

proposed development site, refer to Appendix 6. 

 

5.4 BT Openreach apparatus in the form of 2 no. boxes with split coupling are located directly 

within the development site. Telecommunications infrastructure run along Richmond Hill 

and to the site via the unnamed road off Richmond Hill. Telecommunications infrastructure 

are also located within Petersham Road.   

 
Vodafone 

5.5 Atkins Global on behalf of Vodafone have confirmed they do not have any existing 

apparatus in the vicinity of the proposed development site, refer to Appendix 7.  
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6.0 LINESEARCH 

 

6.1 We have received confirmation via Linesearch that apparatus owned by the following 

companies is not located within or immediately adjacent to the development site. Refer to 

Appendix 8: 

 AWE Pipeline; 

 Balfour Beatty Investments Limited; 

 BOC Limited; 

 BP Exploration Operating Company Limited; 

 BPA; 

 Carrington Gas Pipeline; 

 CATS Pipeline c/o Wood Group PSN; 

 Cemex; 

 Centrica Storage Limited; 

 Chrysaor Production (UK) Limited; 

 CLH Pipeline System Ltd; 

 CNG Services Ltd; 

 Concepts Solutions People Ltd; 

 ConocoPhillips (UK) Teesside Operator Ltd; 

 Diamond Transmission Corporation; 

 DIO (MOD Abandoned Pipelines); 

 DIO (MOD Live Pipelines); 

 Drax Group; 

 E-ON UK CHP Limited; 

 EirGrid; 

 Electricity North West Limited; 

 ENI & Himor c/o Penspen Ltd; 

 EnQuest NNS Limited; 

 EP Language Limited; 

 ESP Utilities Group; 

 ESSAR; 

 Esso Petroleum Company Limited; 

 Fulcrum Pipelines Limited; 

 Gamma; 

 Gas Networks Ireland (UK); 

 Gateshead Energy Company; 

 Gigaclear Ltd; 

 Gtt; 
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 Heathrow Airport Ltd; 

 Humbly Grove Energy; 

 IGas Energy;  

 INEOS FPS Pipelines; 

 INEOS Manufacturing (Scotland and TSEP); 

 INOVYN Enterprises Limited; 

 Intergen (Coryton Energy or Spalding Energy); 

 Jurassic Fibre Ltd; 

 Mainline Pipelines Limited; 

 Manchester Jetline Limited; 

 Manx Cable Company; 

 Marchwood Power Ltd (Gas Pipeline); 

 Melbourn Solar Limited; 

 Murphy Utility Assets; 

 National Grid Gas (above 7 bar) National Grid Gas Distribution Limited (above 2 bar) and 

National Grid Electricity Transmission; 

 Northumbrian Water Group; 

 NPower CHP Pipelines; 

 NYnet Ltd; 

 Oikos Storage Ltd; 

 Orsted; 

 Perenco UK Limited (Purbeck Southampton Pipeline); 

 Petroineos; 

 Phillips 66; 

 Portsmouth Water; 

 Premier Transmission Ltd (SNIP); 

 Redundant Pipelines – LPDA; 

 RWE – Great Yarmouth Pipeline (Bacton to Great Yarmouth Power Station); 

 RNEnpower (Little Barford and South Haven); 

 SABIC UK Petrochemicals; 

 Scottish and Southern Electricity Networks; 

 Scottish Power Generation; 

 Seabank Power Ltd; 

 SES Water;  

 SGN; 

 Shell; 

 Shell NOP; 

 SSE (Peterhead Power Station); 
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 SSE Enterprise Telecoms; 

 SSE Generation Ltd; 

 SSE Utility Solutions Limited; 

 Tata Communications (c/o JSM Construction Ltd); 

 Total (Colnbrook & Colwick Pipelines); 

 Total Finaline Pipelines; 

 Transmission Capital; 

 Uniper UK Ltd; 

 University of Cambridge Granta Backbone; 

 Vattenfall;  

 Veolia ES SELCHP Limited Network; 

 Veolia ES Sheffield Ltd; 

 Wales and West Utilities; 

 West of Duddon Sands Transmission Ltd; 

 Western Power Distribution;  

 Westminster City Council; and 

 Zayo Group UK Ltd c/o JSM Group Ltd.  
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7.0 GTC-UK 

 

7.1 GTC-UK have confirmed that they have no apparatus within the vicinity of the proposed 

development site.  Refer to Appendix 9.  
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8.0 CONCLUSIONS AND WAY FORWARD 

 

8.1 Existing records have been received for electricity, gas, water supply, sewerage, and 

telecommunication utilities. 

 

8.2 Numerous utilities are located within the vicinity of the site, along with UK Power Networks 

appparatus, BT Openreach telecommunications apparatus and Thames Water combined 

sewer manholes within the development site itself.  

 
8.3 To the west of the site in Richmond Hill LV overhead cables, 11kv undergound cables, a Low 

Pressure gas main, surface water and foul water sewers, a distribution main and trunk 

main, Virgin Media apparatus and BT Openreach apparatus are located.  

 
8.4 To the east of the site in Petersham Road LV overhead cables, a Lower Pressure gas main, a 

surface water sewer, distribution main, Virgin Media apparatus and BT Openreach 

apparatus are located.  

 
8.5 This Infrastructure Services Report has identified that numerous services are located within 

the vicinity of the proposed development site. 

 
8.6 These existing utilities should not affect the proposed development of the site. Once 

developed, the development will be able to be served / connected conveniently from these 

utility services.  

 

 

Cole Easdon Consultants Limited 

January 2021 
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1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own risk. 

2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury to a person. 
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach of statutory duty 
or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may suffer or incur as a result of using 
the information provided whether for physical damage to property or for any economic loss (including without limitation loss of profit, loss 
of opportunity, loss of savings, loss of goodwill, loss of business, loss of use) or any special or consequential loss or damage whatsoever. 

4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies this plan. If you do 
not accept and/or do not understand the terms of use set out in the covering letter you must not use the plan and must return it to the 
sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available upon payment of a 
fee to a third party. 

Reproduced by permission of Ordnance Survey on behalf of HMSO. © Crown copyright and database rights 2020. All rights reserved. Ordnance Survey Licence numbers 100019626, 100019826 and 100019450. Data has been added to the Ordnance Survey base map; all proprietary rights in such additional data are and shall remain the exclusive property of © London 
Power Networks plc or Eastern Power Networks plc or South Eastern Power Networks plc each being a distribution licensee under section 6(1)(c) of the Electricity Act 1989 for the relevant distribution services area as that term is defined in such licensee’s distribution licence. All rights in such data reserved.  

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 

The quality and accuracy of any print will depend on your printer, your computer and its print settings. Measurements 
scaled from this plan may not match measurements between the same points on the ground. 

 

This plan must be used with 

the attached ‘Symbols’ 

document. IF IN DOUBT – ASK! 
PHONE 0800 056 5866 
EMERGENCY – If you 

damage a cable or line 
Phone 0800 783 8838 

(24hrs) URGENTLY 

ALWAYS LOOK UP 
BEFORE 

YOU START WORK 
Refer to HSE 

Guidance note GS6 

1. The position of the apparatus shown on this drawing is believed to be correct but the original landmarks may have been altered 
since the apparatus was installed. 

2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior to excavation using suitable hand 
tools. 
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks until the exact location of all the 
cables have been determined.  
4. It must be assumed that there is a service cable into each property, lamp column and street sign, etc. 

5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 

6. The information proved must be given to all people working near UK Power Networks plant and equipment. Do not use plans more 
than 3 months after the issue date for excavation purposes. 

7. Please be aware that electric cables/lines belonging to other owners of licensed electricity distribution systems may be present and 
it is your responsibility to identify their location. 

 

 

 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and 
overhead lines (in some cases all voltages). Prior to carrying out excavations you must 
refer to the 1:500 records to determine the location of all known underground plant 
and equipment. 
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 The position of apparatus shown on NetMAP is 
believed to be correct, but the original landmarks may 
have altered since the apparatus was installed. 

 It must be assumed that there is at least one service to 
each property, lamp column, street sign etc. 

 Third party cables are not usually shown. 

 When viewed in black and white, the line-style 
indicates the voltage. 

 All LV cables are 4 core and all HV cables are 3 core – 
unless otherwise stated. 

 All cables are copper – unless otherwise stated. 
 

Plan Provision Team  
and CableWatch 

Fore Hamlet 
Ipswich 

Suffolk IP3 8AA 
Tel:  08000 565866 

Important notice: 
If you do not understand the NetMAP record that 

you are using, please contact the UK Power 
Networks Network Records team for guidance on  

Tel:  08000 565866. 

UK Power Networks 
London 

The area covered by this guide: 

UK Power Networks 
South East England. 
This is the only area 
where this booklet 

applies 

UK Power 
Networks East of 

England  
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(only visible to UK Power Networks and their 

immediate contractors) 
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(only visible to UK Power Networks and their 
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Water - Source Protection Zone 3  
(only visible to UK Power Networks and their 

immediate contractors) 

Inset Network – Contact 
xxxx IDNO for further 

information 

Note: Pipelines are only viewable on NetMAP by UK Power Networks staff and their immediate contractors. Do 
not carry out any excavation without consent from the relevant agency - legally protected high pressure petroleum 
products pipeline route in the general vicinity - consult www.linewatch.co.uk for contacts and guidance. Pipeline 

contact numbers can also be found on the intranet – out of hours, contact our Control Centre. 

High pressure pipelines in the general 
vicinity  

(only visible to UK Power Networks and their 
immediate contractors) 

UK Power Networks / SPN licence 
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(only visible to UK Power Networks and their 

immediate contractors) 
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(only visible to UK Power Networks and their 

immediate contractors) 
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(only visible to UK Power Networks and their immediate 
contractors) 

Nature - National Park 
(only visible to UK Power Networks and their 

immediate contractors) 

Fluid filled cables - very high sensitivity 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - National Nature Reserve 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Local Nature Reserve 
(only visible to UK Power Networks and their 

immediate contractors) 

Historical - Areas of Archaeological 
Potential (AAP)  

(only visible to UK Power Networks and their Immediate 
contractors) 

Historical - Parks and Gardens 
(only visible to UK Power Networks and their 

immediate contractors) 

Historical - Scheduled Monuments 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Site of Special and Scientific 
Interest (SSSI) 

(only visible to UK Power Networks and their immediate 
contractors) 
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Nature - Special Protected Area (SPA) 
(only visible to UK Power Networks and their 

immediate contractors) 

Nature - Special Area of Conservation 
(SAC) 

(only visible to UK Power Networks and their 
immediate contractors) 

Nature - Ramsar Wetlands of 
International Importance 

(only visible to UK Power Networks and their 
immediate contractors) 
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National Grid is a trading name for:  
National Grid Electricity Transmission plc  
Registered Office: 1-3 Strand, London WC2N 5EH 
Registered in England and Wales, No. 2366977 

National Grid is a trading name for:  
National Grid Gas plc 
Registered Office: 1-3 Strand, London WC2N 5EH 
Registered in England and Wales, No. 2006000 

Cadent is a trading name for: 
Cadent Gas Limited 
Registered Office: Ashbrook Court Prologis Park, 
Central Boulevard, Coventry, CV7 8PE 
Registered in England and Wales, No 10080864. 

 

 
National Grid Gas plc 
Registered Office: 1-3 Strand, London WC2N 5EH 
Registered in England and Wales, No. 2006000 

National Grid Gas Distribution Limited 
Registered Office: 1-3 Strand, London WC2N 5EH 
Registered in England and Wales, No. 10080864 

 

 

 

 
 
Your Ref: (7488) HOWSON TERRACE, RICHMOND HILL, LONDON 
BOROUGH OF RICHMOND 
Our Ref: PSUS-1735018.1 
Date: 13 Oct 2020 
 
  
 
COLE EASDON CONSULTANTS LTD  
COLE EASDON CONSULTANTS 
UNIT 2, YORK HOUSE 
EDISON PARK, DORCAN WAY 
SWINDON 
WILTSHIRE    
SN3 3RB   [PSUS-1735018.1]    *1735018.1X* 

 
 

 
 
Plant Protection  
Cadent  
Block 1  
Brick Kiln Street  
Hinckley  
LE10 0NA 
 
Telephone 0800 688588* 
Email:plantprotection@cadentgas.com 
 
Electricity Emergency Number:  
0800 40 40 90*  
National Gas Emergency Number:  
0800 111 999* 
 
*Available 24 hours, 7 days/week.  
Calls may be recorded and monitored. 
www.cadentgas.com 
 

  
F.A.O. Cole Easdon Consultants Ltd 
 
Dear Sirs, 
 
Re: HOWSON TERRACE, RICHMOND HILL, LONDON BOROUGH OF RICHMOND, TW10 6RT. 
 
Thank you for your enquiry dated 12 Oct 2020. Please note this letter and information is only being provided in response to a 
property search and should not be used when carrying out any construction or excavation works. 
 
An assessment has been carried out with respect to Cadent Gas Ltd apparatus.  
Please note that the plan attached does not show the location of domestic or industrial service pipes but they should be 
anticipated near to buildings or property. 
 
Based on the information you have provided we have concluded that Cadent Gas Ltd infrastructure is Affected. Therefore, the 
land which is subject of this enquiry may be subject to the provisions of an Easement or Wayleave agreement, which may 
prevent the erection of permanent / temporary buildings, or structures etc. 
 
There may also be rights reserved for apparatus granted to other utility companies within the area of interest. 
 
For details of such Easement or Wayleave agreements, please see the Land Registry website www.landregistry.gov.uk 
 
IMPORTANT NOTE: This response is for the Cadent Gas Ltd networks ONLY. You SHOULD also obtain 
information of National Grid gas and electricity transmission networks. Please refer to www.utilitysearch.com 
 
For any other enquiries, particularly regarding carrying out any construction activities, you are required to contact our Cadent 
Plant Protection team in advance of any work at the following address: 
 
Plant Protection  
Cadent, Block 1  
Brick Kiln Street  
Hinckley LE10 0NA  
0800 688 588  
plantprotection@cadentgas.com 
 
  



This p lan is reproduced fr om  or based on the OS
map by Cadent Gas  Limi ted, with  the sanc tion of
the contro l ler o f HM  Stationery  O ffice.
Cr own Copyright Reserved

This p lan s hows thos e p ipes owned by  Cadent Gas L im ited in the ir ro le  as a L icens ed Gas
Tr ansporter  (GT). Gas p ipes owned by other GTs, or  otherwise priv ate ly  owned, may  be
present in  th is area. Inform ation with  regard to s uc h p ipes should be obta ined from  the
relevant owners . The in form ation s hown on this p lan is g iv en without war ranty, the ac curacy
thereof cannot be guar anteed. Service pipes , v alves, sy phons , s tub connections , e tc. are not
shown but the ir  pres ence should be antic ipated. No liabi li ty of any kind whatsoever is
ac cepted by Cadent Gas Limi ted or the i r agents , s er vants  or c ontractors for any error or
om is sion. Safe d igg ing practices, in  accordanc e with  HS(G) 47, must be used to veri fy and
es tablish the ac tua l  posi tion of mains, p ipes, services and other apparatus  on si te  before any
mechanica l p lant is used. It is  y our responsib i li ty  to  ens ur e that th is  in form ation is provided to
al l per sons  (e ither d i rec t labour or contractors ) work ing for you on or near gas  appar atus. The
inform ation included on th is  p lan should not be re fer red to  beyond a period of 28 days  from
the date of is sue.
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