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Ham Close Regeneration // Design & Access Statement // 59 

Initial Design Work 2013-2018

3.1.1 Background

Summer 2016 - Community Workshops

Spring/Summer 2016 - Re-appraisal Work - Masterplan 

2018 - Preliminary Masterplan

INSPIRATION FROM THE COMMUNITY
The design approach workshops produced a number of different sketch proposals for Ham Close. 
Below are just a few of the more developed ‘masterplan’ proposals.

Key features
• Green / pedestrian route through 

the development a “tree lined mini-
Champs Elysees”.

• The landscape takes precedence, 
roads do not bisect the site.

• A variety of routes into the 
development.

• Different character areas.

• Height towards the centre of the 
development.

• Community facilities wrapped 
around the back of the shops.

Key features
• Green / pedestrian route through / 

in the middle of the development.

• Retaining green spaces / gaps 
between buildings.

• Provision of semi-private amenity 
space for residents (shared gardens 
/ courtyards).

• Different character areas – a mix 
of styles to reflect the variety 
surrounding Ham Close.

Key features
• Green / pedestrian route through 

the development.

• Creating an edge to the green.

• The landscape takes precedence, 
roads do not bisect the site.

• Height towards the centre of the 
development.

• Community facilities wrapped 
around the back of the shops.

Key features
• Height towards the centre of the 

development.

• A mix of heights.

• A similar street pattern to the 
surrounding context.

Key design themes
• Must not lose open feel and 

wherever possible gaps between 
buildings should be retained.

• The spaces between buildings 
are as important as the buildings 
themselves – should be green and 
landscaped.

• A variety of pedestrian / car free 
routes through the development –  
a green avenue through the Close.

• The development should not be  
carved up by cars – roads should be  
cul-de-sacs.

• Retain existing mature trees (of value) 
wherever possible and enhance 
existing green spaces.

• A ‘strong edge’ to the green could  
be explored.

• Taller buildings towards the centre of 
the development.

• Must provide private / semi-private 
amenity space for residents – 
balconies / gardens / shared gardens.

• The parking solution should 
not overpower / dominate the 
development.

• A modern interpretation of Ham’s 
unique setting - different character 
areas / styles.

• Adequate storage for residents 
(including cycle storage).

10 bptw partnership - Ham Close Development Options Study

5.06   OPTION 03: WHOLESALE SITE REDEVELOPMENT

Site Layout

16 bptw partnership - Ham Close Development Options Study

The regeneration proposal entails a wholesale 

redevelopment of the site comprising the provision of 

new accommodation that will be constructed to the 

most recent housing standards set out by the Mayor 

of London.

The existing services facilities on the site:- Ham 

Clinic, Youth Centre, Dental Practice and Library, will 

be demolished and re-provided within a mixed use 

community ‘Hub’ Building. This regeneration scheme 

proposes that the Hub is located at ground floor level 

within the north east block adjacent to Ham Village 

Green. The Hub provision will have pedestrian access to 

the Ham Village Green and vehicular access via Woodville 

Road. The retail building will be demolished and reprovided 

on the site currently occupied by the Library on the 

corner of Ashburnham Road and Ham Street.

The number of residential units is increased helping 

to cross fund the re-provision of the estate. The new 

scheme will be of mixed tenure comprising private 

ownership, shared ownership and rented accommodation.

Key features of the regeneration proposal are:
• The provision of new buildings will incur a significant 

cost.  

• The duration of construction works for new 

development will be significant.   

• The development comprises of traditional streets 

made up of terraced houses and apartments

• The development will reinforce the street edges of 

Woodville and Ashburnham Roads.

• Access across the site is maintained via a reduced 

number of routes along clearly defined streets.

• All new flats and houses will be designed to achieve 

generous space standards and high energy 

performance.

• New homes of all sizes will have the benefit of private 

balconies, terraces, gardens and communal amenity 

spaces.

Site Layout Diagram

DRAFT FOR DISCUSSION

5.01   OPTION 01: REGENERATION PROPOSAL : WHOLESALE SITE REDEVELOPMENT
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bptw partnership - Regeneration Studies - Ham Close Estate, Richmond Upon Thames, 28

Figure 5.01.1 : overall site layout

summary of scheme

This option is for the wholesale redevelopment of the entire site comprising the 
replacement of all of the existing buildings with new build housing and a new community 
hub building that replaces:-the health centre, youth centre library and dental practice 
plus an additional uplift in residential accommodation. All new buildings are designed 
to meet current design quality, space and building performance standards.
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5.0 regeneration proposals

5.01 OPTION 01: new build  (398 units)                    site layout
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DESIGN DEVELOPMENT

MASTERPLAN 

Spring 2013 - BPTW Appointed to carry out options appraisals Summer 2015 - Resident ConsultationSeptember 2013 - options appraisals completed

November 2015 - Resident ConsultationSummer 2016 - Community workshops

Work on the regeneration of Ham Close began in 
2013. BPTW, appointed by RHP and LBRuT, carried 
out options appraisals. These were viability tested for 
the following regeneration options;

 > Refurbishment

 > Partial Infill development

 > Comprehensive development

Various options of expanding the site boundary 
were also tested to see if they would benefit the 
regeneration. This included options on building 
on Ham Village Green and utilising the shops and 
Ham Library to help towards a comprehensive 
development. Building on the Village Green and 
redevelopment of shops were later dismissed 
through stakeholder engagement. However, 
expanding the boundary on the western edge of 
Ham Close was agreed. 

Throughout this time, engagement took place 
with residents of Ham Close, local residents and 
community groups. This was done through a 
combination of different methods including door 
knocking, posters in notice boards, workshops, 
regular newsletters, website updates and drop-in 
sessions. Groups which were regularly engaged with 
during this period included:

 > Ham Close residents

 > Ham residents

 > Stakeholder Reference Group (SRG)

The diagrams on this page illustrate this process and 
the various masterplan options that were considered 
and tested for viability, ending on the diagram of the 
2018-tender scheme.  

The final diagram illustrates the scheme that 
forms the basis of the masterplanning brief 
for the regeneration and establishes a set of 
masterplan requirements and principles that 
should be followed. These principles were 
established through collaboration with LBRuT 
and consultation with the local residents. 

12 bptw partnership - Ham Close Regeneration
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2.2 PROPOSED MASTERPLAN
With landscaping at the heart of the masterplan, integrated public 
amenity spaces are provided at key locations throughout the proposal, 
a generous community garden space is lined by new homes creating a 
key east/west route. Clearly defined private amenity is created within 
private landscaped courtyards and generous balconies. Homes have 
been developed using a mix of building types and variety of heights, 
with variations in roof form, materials and textures utilised to create 
a varied street scene built around defined character areas.
 
Although the design draws reference from the local context, a high 
quality contemporary design will create a distinct character for the 
neighbourhood and stand as a marker of positive change for the Ham 
Close Estate and wider neighbourhood. With a focus on creating a 
genuinely mixed community with a variety of dwelling types across a 
mix of tenures.  

5 KEY PRINCIPLES:

WE AIM TO: 

1. DEVELOP AN APPROACH THAT RESPONDS TO THE UNIQUE 
AND DISTINCTIVE CHARACTER OF THE HAM CLOSE 
NEIGHBOURHOOD: VARIEGATED IN BUILDING FORM WITH 
RICHNESS IN DETAIL AND MATERIALITY.

2. CREATE A MASTERPLAN BASED AROUND A LEGIBLE STREET 
NETWORK AND ATTRACTIVE LANDSCAPED AMENITY SPACES, 
WITH CLEAR DELINEATION OF PUBLIC AND PRIVATE SPACE.

3. RETAIN AND ENHANCE EXISTING GREEN SPACES AND 
TREES WHEREVER POSSIBLE, DEVELOPING STRONG AND 
ATTRACTIVE CONNECTIONS THAT STRENGTHEN LOCAL 
CONNECTIONS.

4. INCORPORATE SERVICING AND CAR PARKING WITHIN THE 
MASTERPLAN, WITHOUT COMPROMISING THE TOWNSCAPE 
QUALITIES ASPIRED TO.

5. PRODUCE HOUSING TYPOLOGIES THAT OPTIMISE THE 
QUALITY OF LIVING SPACES, COMFORT AND OUTLOOK FOR 
EXISTING AND NEW RESIDENTS OF HAM CLOSE.
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Key Development requirements (as agreed between RHP and LBRuT)

3.1.2 Development Principles

1. Quantum of homes and affordable housing 
provision.
The proposed scheme should be of no more 
than 452 residential homes. It should deliver 143 
replacement affordable homes, along with additional 
affordable homes (a minimum of 1/3 of all new 
homes above 192 to 425).

7. The proposal should seek to retain existing 
mature trees.
The masterplan should seek to retain the maximum 
number of mature trees where these enhance the 
public realm and offer impact to the landscape.

2. Design.
Develop a detailed design based on the conceptual 
masterplan presented in October 2016, and revised 
in February 2018 and January 2019, as included at 
Appendix E.

3. The existing village green should be retained.
The green should be retained as per the existing 
location, footprint and size identified in the local 
framework plan.

4.  Parking requirements.
The development should provide vehicle and cycle 
parking in line with LBRuT policy requirements.
Consideration should be given to basement/podium 
parking if necessary. It is essential that the public 
realm is as car free as possible to maximise the sense 
of open space and opportunity for amenity space.

5. The proposal should seek to maintain an 
open grain at ground level.
An open grain is strongly desired, avoiding 
continuous blocks. Regular gaps to be provided 
offering views, visually linking green spaces and 
maximising dual aspect.

6. The master plan should be deliverable in 
3 phases without a double decant where 
possible.
The development should be deliverable in a 
maximum of 3 phases to minimise its impact. Build 
and demolition must facilitate a single move for all 
residents where possible. 

8. The proposal should provide a strong green 
link running through the centre of the site.
The existing estate layout is characterised by open 
spaces, views and open routes across the site which 
should be incorporated into the proposal.

9. The development should use a variety of 
building heights up to a maximum of 6 storeys.
Heights should vary between 3 and 6 storeys. Taller 
buildings should be located away from the north and 
south boundaries and concentrated in the centre of 
the site and overlooking the green.

The principle for regeneration at Ham Close has 
been in the making for many years. Various rounds of 
options appraisals and community and stakeholder 
consultation has lead to a series of masterplan 
principles that the local stakeholders were on board 
with. BPTW developed the masterplan principles for 
RHP in association with LBRuT.

The following principles form the brief for the 
regeneration of Ham Close.
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Key Development Requirements

3.1.3 Design Vision

10. Building footprints should be informed by 
the grain of the surrounding context.
The local streets adjacent are characterised by 
narrow building footprints which should inform the 
master plan approach.

11. The master plan should not enable vehicle 
short cuts across the site.
The vehicular strategy should facilitate access and 
servicing whilst avoiding a layout dominated by 
roads or enabling rat runs across the site, with a 
priority given to cycle paths and sustainable transport 
solutions.

12. A welcoming aesthetic is desired for the 
development.
A contemporary architectural approach is welcomed 
but this must incorporate richness of building form, 
detailing and materiality found in a welcoming 
aesthetic.

13. Relocation of Existing Residents.
Residents of the estate will have the opportunity to 
stay on the estate.

14. Affordable Housing.
LBRuT will be granted nomination rights in respect 
of the additional affordable housing constructed as 
part of this regeneration project in accordance with 
the standard nominations arrangements that exist 
between RHP and LBRuT.

15. New Community Facilities.
Provision on the property of new community 
facilities as per the Ham Close Community Provision. 

16. Resident Engagement.
Maximise the opportunities to engage with 
existing residents and the positive impact on the 
neighbourhood through local resident consultation 
and stakeholder engagement, including before, 
during and after the planning application stage.
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3.2 Public and Community Engagement
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Engagement Timeline

3.2.1 Public and Resident Consultation

Throughout the planning and bid process, the 
applicant has engaged with the local community and 
public at a series of events. This page summaries the 
timeline of events and the following pages provide a 
detailed overview.

September 2021August 2021July 2021 October 2021 November 2021 January 2022 February 2022

In
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5th 
Online Meeting with 
Ham Close Resident 
Engagement Panel

12th 
Online Meeting with 

Ham Close Stakeholder 
Reference Group

22nd 
Online Meeting with 

Ham Close Stakeholder 
Reference Group

Programme of 
engagement will 

continue through next 
stages of the project.

Additional engagement 
meetings with AfC, 

TAG, HUG and 
MakerLabs to discuss 

the community facilities

1-2-1 office or home 
meetings between 

RHP and Ham Close 
Residents

11th 
Online Meeting with 

Ham Close Stakeholder 
Reference Group

23rd 
Online Meeting with 
Ham Close Resident 
Engagement Panel

19th 
Online Meeting with 

Achieving for Children 
and Richmond 

MakerLabs

18th 
Community Centre 
Consultation Event 

with Ham Youth Centre 
Users

5th & 26th
Online Meeting with 
Ham Close Resident 
Engagement Panel

20th 
Online Meeting with 

Ham & Petersham 
Neighbourhood Forum

19th 
Online Meeting with 

Ham & Petersham 
Neighbourhood Forum

23rd & 24th 
Ham Close Public 

Consultation

24th 
Attendance at Ham & 

Petersham SOS Garden 
Party

24th 
Workshop with 

Achieving for Children 
and TAG

26th & 27th 
Public Engagement 

Event

2nd 
Workshop with Ham 

Close Residents

17th 
Ham Close Resident 
Engagement Panel 

Meeting

31st 
Online Meeting with 
Ham Close Resident 
Engagement Panel

11th 
Attendance at Ham Fair

21st 
Ham Close Resident 
Engagement Panel 

Meeting

10th 
Workshop at Ham 
Youth Centre with 

Achieving for Children 
and TAG



64 // Ham Close Regeneration // Design & Access Statement

Engagement Events

3.3.2 Stakeholder and Resident Consultation

 A number of engagement events took place with 
residents of Ham Close and various stakeholders. 
This included:

 > Ham Close Residents Engagement Panel

 > Ham and Petersham Neighbourhood Forum

 > Stakeholder Reference Group

 > Local Community and General Public

 > Achieving for Children and TAG (for community 
facilities)

Ham Close Resident Engagement Panel 
Ham Close Resident Engagement Panel (REP)
provides the residents of Ham Close with a specific 
forum for the regeneration of Ham Close. Here, 
they can have their voices clearly heard, decide 
on the regeneration topics they want discussed 
and raise questions directly to the members of the 
design team they invite to their meetings. At five of 
the REP meetings, the design team have met with 
the engagement panel and residents. During the 
meetings, the team present updates to the design 
of the project. Discussion evolve around the existing 
conditions at Ham Close and how the regeneration 
project can improve homes for residents. Meeting 
both physically and online, residents have the chance 
to voice their opinions and express their wishes 
for the design of their future homes. The panel is 
supported by tenant engagement experts, Tpas. 

The Existing Condition
The homes at Ham Close are no longer fit for 
purpose, the below points highlight some of the 
issues on the Estate highlighted by existing residents:

 > The existing homes at Ham Close are not 
accessible and do not benefit from lifts. People in 
wheelchairs cannot access upper floors, nor can 
people with prams. Ground floor communal areas 
are also very difficult to navigate for wheelchair 
users.

 > Flats do not have private amenity spaces i.e. 
gardens, balconies or patios.

 > Poorly designed external amenity space which 
does not encourage outdoor recreation. The 
disjointed layout with two through roads 
discourages parents from allowing children to play 
freely.

 > Dwellings are undersized compared to modern 
space standards.

Resident Engagement Panel (REP) meetings - 
Summer 2021
Feedback on existing conditions were voiced by 

Workshop held in October 2021 with residents at Ham Close

Workshop held in October - Example flat layouts with moveable furniture for testing arrangements.

existing residents, highlighting what they felt was 
important to them for their new homes as well as the 
overriding points above:

 > Kitchen living spaces with the option for open plan 
or separated

 > Bathroom ventilation - ideally with windows

 > Cross ventilation

 > Balconies

 > Decent storage. 

REP Panel workshops - Autumn 2021
An in person resident workshop and an in person REP 
meeting were held in St Richards Church in October 
and November 2021.

BPTW explained to Ham Close residents and their 
REP members how the masterplan and block layouts 
are designed. Block shapes are formed by masterplan 
principles which are established through the shape 
of the site, road layouts, green spaces and existing 
conditions. 

BPTW explained the design of the masterplan has 
maximised dual and triple aspect dwellings where 
possible. 

Initial example flat layouts were presented alongside 
the flat layouts of the existing flats at Ham Close. 
Dimensions and areas were included to allow 
residents to see the differences and improvements 
the new flats will have.

The design team have responded to feedback on 
the elements that were important to Ham Close 
residents:

 > In locations within the blocks where windows 
could be achieved in kitchens, a separated kitchen/
dining option has been explored.

 > Cross ventilation is achieved on dual/triple aspect 
dwellings and on single aspect dwellings where 
recessed balconies are proposed.

 > Bathrooms with windows are achieved on layouts 
where they do not compromise the layout of the 
flat.

Members of the REP have had a positive response 
to the proposals that were shared and were pleased 
that the team were responding to their feedback.

The following pages show the presentation 
boards from the Resident Engagement Panel 
Meeting held in October 2021 and November 
2021.
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October 2021

3.3.3 Resident Engagement Panel Presentation Boards

hamcloseconsultation.co.uk

Existing Ham Close

hamcloseconsultation.co.uk

Masterplan Development...

Previous Masterplan

Linear Park

Response to Planning Officer Feedback

Masterplan Development

Blocks fronting Village 
Green redesigned 
to reduce ‘wall of 

development.’ Blocks 
have been reshaped 
and have increased 

separation distances.

Proximity to 
Ham Clinic 

reduced.

Block has been 
recessed into the site 
and sits in line with 
proposed houses.

Footprint 
reduced 

along 
boundary 
condition.

MakerLabs 
relocated to 
standalone 

building

Footprint 
reduced.

Separation distances 
improved.

Separation distances 
improved.

Houses changed 
to apartments.

Height 
reduced.

Storey height of houses increased 
to aid a gradual transition between 
apartment blocks and houses along 

Ashburnham Road.

Linear Park

hamcloseconsultation.co.uk

Current Masterplan

1B2P STAIRS & LIFT

STAIRS & LIFT

1B2P 1B2P 1B2P

1B2P

1B2P
1B2P

1B2P

2B4P

2B4P
2B4P

2B4P

Example Block Layouts

hamcloseconsultation.co.uk

1 Bed 2 Person Apartment

22.80 m²

Living/ Kitchen/
Dining

0.76 m²
Store

22.80 m²

Living/ Kitchen/
Dining

11.64 m²
Bedroom 1

0.77 m²
Store

0.76 m²
Store

0.66 m²
Utility / Store

0.50 m²
Store / Utility

1.50 m²
Store

0.66 m²
Utility / St.

1.20 m²
Store

Balcony
5.9 m²
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Existing 1 Bed 2 Person Apartment
Clarke / Greig / Hornby 

Flat Area - Approx.

45 m2

Storage Area - Approx.

2 m2

Balcony/Terrace

0 m2  

Flat Area - Approx.

31.8 m2

Storage Area - Approx.

1 m2

Balcony/Terrace

0 m2  

Flat Area - Approx.

31.87 m2

Storage Area - Approx.

0.65 m2

Balcony/Terrace

0 m2  

Existing Studio Apartment
Hatch / Hawkins
 

Existing Studio Apartment
Benson / Bowes Lyon / Bentinck / Cavendish / Field / Secrett / 
Newmann / Leyland 

Apartment Area

50 m2  minimum

Internal Storage Area

1.5 m2  minimum (2.26 m2 included)

Balcony/Terrace

5 m2  minimum

Communal Bicycle Storage

1.5 bicycle spaces
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STORE 
1.26 m2

STORE 
1 m2

LIVING / DINING
10’5 x 13’19

3.20m x 4.02m
16.68 m2

KITCHEN
11’65 x 6’6

3.55m x 2.01m
7.14 m2

TECH 
CBD

1B2P
52 m2

+ 6 m2 balcony
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RVT-BPTW-01-A

LIVING / DINING
10’11 x 14’2

3.33m x 4.38m
14.35 m2

BEDROOM
9’9 x 14’4

2.97m x 4.38m
11.59 m2
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7’ x 5’6

2.13m x 1.68m

STORE 
1.0m2

WD
0.57 m2

STORE
1.0 m2 

KITCHEN
7’11 x 7’9

2.42m x 2.36m
5.5 m2

1B2P
45 m2

1 Bed 2 Person Apartment

hamcloseconsultation.co.uk

1 Bed 2 Person Apartment

22.80 m²

Living/ Kitchen/
Dining

0.76 m²
Store

22.80 m²

Living/ Kitchen/
Dining

11.64 m²
Bedroom 1

0.77 m²
Store

0.76 m²
Store

0.66 m²
Utility / Store

0.50 m²
Store / Utility

1.50 m²
Store

0.66 m²
Utility / St.

1.20 m²
Store

Balcony
5.9 m²
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Open Plan

Apartment Area

50 m2  minimum

Internal Storage Area

1.5 m2  minimum (2.19m2 included)

Balcony/Terrace

5 m2  minimum

Communal Bicycle Storage

1.5 bicycle spaces

A SEPARATE KITCHEN WITH 
WINDOW CANNOT BE 

ACHIEVED IN THIS FLAT TYPE 
DUE TO THE FORMATION OF 

THE BLOCK LAYOUT
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BALCONY
9’5 x 6’7

2.90m x 2.05m
6 m2

BEDROOM
11’2 x 11’22

3.40m x 3.42m
11.64 m2

1B2P
50.3 m2

+ 56 m2 balcony

BATHROOM
7’ x 6’6

2.15m x 2.00m

STORE
0.77 m2 

STORE
0.66 m2

STORE 
0.76 m2

KITCHEN / LIVING / DINING
14’6 x 16’8

4.45m x 5.12m
22.80 m2

TECH 
CBD

Existing 1 Bed 2 Person Apartment
Clarke / Greig / Hornby 

Flat Area - Approx.

45 m2

Storage Area - Approx.

2 m2

Balcony/Terrace

0 m2  

Flat Area - Approx.

31.8 m2

Storage Area - Approx.

1 m2

Balcony/Terrace

0 m2  

Flat Area - Approx.

31.87 m2

Storage Area - Approx.

0.65 m2

Balcony/Terrace

0 m2  

Existing Studio Apartment
Hatch / Hawkins
 

Existing Studio Apartment
Benson / Bowes Lyon / Bentinck / Cavendish / Field / Secrett / 
Newmann / Leyland 
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LIVING / BEDROOM
11’11 x 18’11

3.64m x 5.76m
18.73 m2

BATHROOM
5’68 x 6’46

1.72m x 1.97m

STORE
1.0 m2

KITCHEN
5’8 x 9’11

1.72m x 3.03m
4.77 m2

1B1P
31.8 m2
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1.50m x 3.11m

STORE 
 0.65 m2

KITCHEN
5’10 x 10’2

1.78m x 3.11m
5.12 m2

1B1P
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10’11 x 14’2

3.33m x 4.38m
14.35 m2

BEDROOM
9’9 x 14’4

2.97m x 4.38m
11.59 m2

BATHROOM
7’ x 5’6

2.13m x 1.68m

STORE 
1.0m2

WD
0.57 m2

STORE
1.0 m2 

KITCHEN
7’11 x 7’9

2.42m x 2.36m
5.5 m2

1B2P
45 m2

hamcloseconsultation.co.uk

2 Bed 4 Person Apartment

GROUND FLOOR
FIRST FLOOR

Existing 2 Bed 4 Person Apartment
Benson / Bowes Lyon / Bentinck / Cavendish / Field / Secrett / Newmann / Leyland 

Flat Area - Approx.

64 m2

Storage Area - Approx.

1.97 m2

Balcony/Terrace

0 m2  

Proposed Example 2 Bed 4 Person Apartment - Type 1

Separate Kitchen/Dining Option Open Plan Option

Apartment Area

70 m2  minimum

Internal Storage Area

2 m2  minimum (3.12m2 included)

Balcony/Terrace

7 m2  minimum

Communal Bicycle Storage

2.5 bicycle spaces

22.80 m²

Living/ Kitchen/
Dining

0.76 m²
Store

22.80 m²

Living/ Kitchen/
Dining

11.64 m²
Bedroom 1

0.77 m²
Store

0.76 m²
Store

0.66 m²
Utility / Store

0.50 m²
Store / Utility

1.50 m²
Store

0.66 m²
Utility / St.

1.20 m²
Store

Balcony
5.9 m²
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13’2 x 14’4
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7’1 x 11’
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4.01m x 3.23m
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BEDROOM 2
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BATHROOM
6’3 x 7’

1.91m x 2.13m

STORE 
1.97 m2
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BALCONY
19’9 x 6’9

6.08m x 2.10m
12.6 m2

BALCONY
19’9 x 6’9

6.08m x 2.10m
12.6 m2

DOUBLE 
BEDROOM
13’6 x 9’2

4.16m x 2.81m
11.97 m2

DOUBLE 
BEDROOM
13’6 x 9’2

4.16m x 2.81m
11.97 m2

TWIN BEDROOM
13’6 x 9’

4.16m x 2.77m
11.73 m2

TWIN BEDROOM
13’6 x 9’

4.16m x 2.77m
11.73 m2

BATHROOM
7’ x 6’6

2.15m x 2.01m

BATHROOM
7’ x 6’6

2.15m x 2.01m

STORE 
1.24 m2

STORE 
1.24 m2

STORE
1.88 m2

STORE
1.88 m2

KITCHEN / LIVING / DINING
18’9 x 18’64

5.76m x 5.68m
28.27 m2

TECH 
CBD

TECH 
CBD

2B4P
70.5 m2

+ 12.6 m2 balcony

2B4P
70.5 m2

+ 12.6 m2 balcony LIVING
14’5 x 10’5

4.41m x 3.21m
14.16 m2

KITCHEN/DINING
7’8 x 18’9

2.37m x 5.76m
13.67 m2

hamcloseconsultation.co.uk
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Proposed Example 2 Bed 4 Person Apartment - Type 2

Separate Kitchen/Dining Option Open Plan Option

Apartment Area

70 m2  minimum

Internal Storage Area

2 m2  minimum

Balcony/Terrace

7 m2  minimum
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2.5 bicycle spaces
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Store
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0.77 m²
Store

0.76 m²
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0.66 m²
Utility / Store
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1.50 m²
Store
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Utility / St.
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Existing 3 Bed 5 Person Apartment
Hatch / Hawkins
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Benson / Bowes Lyon / Bentinck / Cavendish / Field / Secrett / Newmann / Leyland

GROUND FLOOR FIRST FLOOR

Proposed Example 3 Bed 5 Person Apartment - Type 1

Separate Kitchen Option Open Plan Option

Apartment Area

86 m2  minimum

Internal Storage Area

2.5 m2  minimum (3.29m2 included)

Balcony/Terrace

8 m2  minimum

Communal Bicycle Storage

2.5 bicycle spaces
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LIVING / DINING
14’5 x 14’3

4.39m x 4.34m
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DOUBLE BEDROOM 
11’ x 14’7
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Store
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Dining
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Bedroom 1

0.77 m²
Store
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Utility / Store

0.50 m²
Store / Utility

1.50 m²
Store

0.66 m²
Utility / St.

1.20 m²
Store

Balcony
5.9 m²

PRELIMINARY ‐ FOR INFORMATION

0

1:50m

2 51

Rev Status Date Description Drn Chkd

Status:Drawing Number:

Drawing Name:

Project Name:

Client Name:

Revisions:

Notes:
Do not scale. All dimensions are in millimetres unless otherwise stated. 
This drawing should be read in conjunction with all relevant project 
information and contract documentation. All dimensions to be checked 
prior to fabrication and or commencement of works. All works to comply 
with all relevant legal standards, building regulations and warranty 
provider requirements. Report any discrepancies, if in doubt ask.

Scale:
1:50 @ A3

Rev:

RIBA Stage:Project No: Drawn By:

Unnamed

Project Name

Owner

Project
Number Author

RVT‐BPTW‐01‐A

Existing 3 Bed 5 Person Apartment
Hatch / Hawkins

Existing 3 Bed 5 Person Apartment
Benson / Bowes Lyon / Bentinck / Cavendish / Field / Secrett / Newmann / Leyland

Apartment Area

86 m2  minimum

Internal Storage Area

2.5 m2  minimum (4.37 m2 included)
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Communal Bicycle Storage

2.5 bicycle spaces
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5.36m x 3.34m
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11.65 m2
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STORE
0.89 m2 

STORE 
0.89 m2

STORE 
0.93 m2

TECH
CBD

3B5P
87 m2
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Apartments and Balconies

Apartments

Li
vi

n
g

 A
re

a
K

itc
h

en
B

ed
ro

o
m

B
at

h
ro

o
m

Balcony Ideas

Feedback and Ideas
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Communal Spaces

What do you like/dislike about the 
existing buildings?

What do you think could be better?

The adjacent images show examples of 
communal spaces.

What do you like or dislike about these?

Secure bicycle storage

Secure refuse/recycling store

Light into stairwells

Communal Stairs

Entrances
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Safety and Security
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Secured By Design

Masterplaning Key Principles:

 > Well lit vehicular and pedestrian routes designed to ensure that they 
are visually open, direct and will be well used.

 > Entrances locations in prominent landscaped spaces with clear 
access and overlooked.

 > Defensible planting to building frontages to provide a buffer between 
private and public spaces.

Building Design Key Principles:

 > Communal entrances to have entry locking systems. 

 > Mail facilities located within entrance of block with individual lockers.

 > Within the block secure individual entrance doors with door viewers.

 > Access control to communal storage spaces such as cycle and refuse 
stores.

Feedback and Ideas
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3.3.4 Resident Engagement Panel Presentation Boards
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Previous Masterplan

hamcloseconsultation.co.uk

Masterplan Development

Previous Masterplan - Block Outlines

Blocks fronting Village Green 
redesigned to reduce ‘wall of 

development.’ Blocks have been 
reshaped and have increased 

separation distances.

Proximity to Ham 
Clinic increased.

Road alignment 
improved to aid 

visual links to 
Linear Park and 
exterior streets.

Block has been 
recessed into the site 
and sits in line with 
proposed houses.

Footprint and 
height reduced 
along boundary 

condition.

MakerLabs 
relocated.

Separation distances 
improved.

Block alignment improved 
addressing Stretton Road and 

Ham Village Green.

Height and footprint reduced. Increased 
separation distances.

Houses changed to apartments. 
Footprint maximised.

Heights 
reduced.

Height 
reduced.

Footprint maximised to 
adjust height elsewhere on 

the masterplan.

Set-back roofs only feature 
on blocks along the linear 
park on 6 storey blocks. All 
perimeter blocks are at 4 
storeys for less impact on 

the immediate surrounding 
context and relationship with 

houses. 

Storey height of houses 
increased to aid a gradual 

transition between apartment 
blocks and houses along 

Ashburnham Road.Building alignments 
reviewed and a hierarchy in 
streets by introducing new 

mews street typology.

Footprint of blocks 
reduced to improve 

outlook and 
residential quality of 

flats.

Basement ramp positions have 
been further developed to 

respond to RDRP comments.  
To distribute the traffic impact 
on surrounding streets the two 

basement ramps have been 
located behind Block C to the 

north and Block M to the south. 
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Masterplan Development Heights
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Current Masterplan

hamcloseconsultation.co.uk

Ashburham Road Sketch Views

View from Ashburnham Road View from Sheridan Road 
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Ham Village Green Sketch View

View from Ham Village Green
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Character Areas - Work in Progress

Character Areas

Building Composition

Entrances

Windows

Materials

Ham House 

Character Areas:

Woodville Road

Ashburnham Road

Linear Park

Village Green

Ham Common Feature Buildings Modernist Homes

Architectural character areas are being developed from studies of the local vernacular. The character areas are designed to 
create variety across the masterplan through differentiation in building form, heights, material application and detailing.

The adjacent diagram illustrates the developing character areas of the Village Green, Linear Park, Ashburnham Road and 
Woodville Road.

Character areas draw inspiration from surrounding local architecture including:

 > Ham House

 > Ham Common

 > Feature Georgian Houses

 > Modernist Homes (including Parkleys and Langham House Close).

The following pages illustrate how our proposed architectural language references the local vernacular highlighting key 
influential design details inspired by significant buildings across Ham.

Local Vernacular Study Extract

hamcloseconsultation.co.uk

Village Green Character - Work in Progress

Ham House, River Elevation

Smaller window 
proportions to top 

floor

Tall window 
proportions

Tall window 
proportions

Feature 3 
storey bay

Arches highlight 
significant windows 

and entrance 
spaces

Grand entrance highlighted 
by central position in the 
building and high level of 

stone detailing on protruding 
porch

Stone banding at 
ground and first 

floor.

Windows are 
enhanced with 

brick detailing to 
the top and stone 

cills

Quoin stone 
detailing

Defined roofline in 
detailed stone banding

Framing windows with 
stone surrounds

Architecture influenced from Ham House and homes which front Ham Common.

Tall window 
proportions

Tall window 
proportions

Large 
windows 

fronting Ham 
Common

Stone 
detailing 
to cills of 
windows

Symmetrical double 
height bay windows to 

front elevation facing Ham 
Common

Horizontal 
banding in 

brick

Horizontal 
banding in 

stone
Parapet 
roofline

Tall window 
proportions

Tall window 
proportions

Smaller window 
proportions to top 

floor

Dormer sitting 
within roofline

Feature window 
to center of the 

building aligning 
with the entrance

Entrance enhanced 
through large entrance 

with protruding porch in 
contrasting colour

High level of brick 
detailing linking 

windows verticallyContrasting 
banding in white 
at ground, first 
and roof level

Brick detail 
to the top 

and sides of 
windows

Ham Common Forbes House, Ham Common

Key Features:
 > Vertical, tall window proportions.

 > Base of building enhanced through 
detailing and banding

 > Large bays and windows to emphasis 
grandeur and overlooking of Ham 
Common.

 > Detailing to the top of windows (solider 
courses).

 > Stone cills to windows.

 > Horizontal stone banding.

Apartment Blocks  - O, M V & U Material Palette

White
Window 
Frames

Stone / Stone 
Effect Banding

Olive
Window 
Frames

Richmond 
Blend Brick

Dark
Window 
Frames

Tile Hanging 
or Tile Brick

Multi Buff/
White Stock 

Brick

White Stock 
Brick

Front Elevation
Symmetrical 

building 
proportions

2.1m WindowsWhite brick base 2.4m Balcony Doors Symmetrical 
building 

proportions

Buff Brick Existing tree on 
Ham Village Green - 

Lombardy Poplar

White brick base to 
building

Soldier course 
to the top of 

windows

Thicker stone 
banding to base

Slim stone effect 
banding to upper 

floors

Thicker stone 
banding to base

Slim stone effect 
banding to upper 

floors

Window reveal 
depth -
 1 brick 

Framed balconies 
fronting the Village 

Green

Roofline 
stepping

Framed balconies/
bay windows 

fronting the Village 
Green

Soldier course to 
top of windows

Richmond Blend 
Brick

Soldier course and stone 
effect banding to top of 

parapet

Vertical window 
proportions

Metal surrounds and 
reveals to windows

Feature tile material 
to gateway blocks

Concept Sketch

Framing of balconies - bays which 
front the Village Green

Symmetry in building frontageHorizontal banding and base to 
building

Vertical window proportionsBalcony framing responds to 
stepping roofline

Elevation design responds to architectural vernacular of Ham House and homes which front Ham Common.

hamcloseconsultation.co.uk

Linear Park Character - Work in Progress

Architecture influenced from homes which overlook Ham Common 
and local housing including of traditional streets and modernist 
homes of the Wates Estate, Parkleys and Langham House.

Key Features (Ham Common):
 > Ordered fenestration layout.

 > Vertical window proportions.

 > Brick detailing used to highlight 
windows and rooflines.

 > Horizontal banding at multiple levels of 
the building.

 > Symmetrical fenestration with central 
entrance and window detailing.

 > Stucco-fronted exterior.

Key Features (Modernist Homes):
 > Horizontal banding.

 > Varied window proportions with wider 
emphasis.

 > Stepping rooflines.

Apartment Blocks  - E, I, C, S & R

Perforated Metal 
Pattern

Material Palette

White
Window 
Frames

Olive
Window 
Frames

Richmond 
Blend Brick

Dark
Window 
Frames

Multi Buff/
White Stock 

Brick

White Stock 
Brick

Stone / Stone 
Effect Banding

Orford Place, Ham Common

Smaller window 
proportions to top 

floor

Tall window 
proportions

Tall window 
proportions

Grand symmetrical frontage with 
central entrance

Entrance enhanced through 
first floor detailing

Banding to 
highlight ground 
floor proportion

Entrance enhanced through 
large entrance with protruding 

porch in contrasting colour

Strong contrasting brick detail to 
the top of all windows

Entrance door enhanced with 
large detailed fan light

Defined banding to 
parapet roofline

The Cassel Hospital, Ham Common

Tall window 
proportions

Tall window proportions 
with Juliette windows

Smaller window 
proportions to top 

floor

Feature architecture 
to end of building

Dormer sitting 
within roofline

Ornate arch detailing to 
large feature window

Arch window and detailing 
to ground floor windows 
for grand appearance at 

entrance level

Entrance enhanced through 
large entrance with protruding 

porch in contrasting colour

Contrasting banding in white at 
ground floor level

Parapet roofline

Defined banding 
to rooofline

Brick detail 
to the top of 

windows

Tall window 
proportions

Tall window 
proportions

Smaller window 
proportions to top 

floor

Regular window pattern

Parapet roofline

Brick detail 
to the top of 

windows

Defined roofline in 
detailed white banding

Contrasting banding 
to highlight ground 

and first floor 
proportion

Sudbrook Lodge, Ham Common

Symmetrical 
building 

proportions

Slim stone banding 
to ground floor

Extruded balconies 
to northern façades

Service doors follow 
same building 
rhythm with 

windows above

Buff Brick2.1m WindowsCentral entrance 
and windows above 

to core highlight

Spanning canopy 
entrance

White brick to roof. White 
brick extends to ground floor 

to highlight core.

Greater set back to the side of 
the building to provide relief 

to side streets

Parapet set to 1.1m from roof 
FFL to avoid mansafe systems/

balustrade

Slim stone effect 
banding to upper floors

Central core highlighted through 
glazing

Local pattern used to conceal 
internals and create variation and 

interest in the facade

Simple roofline with symmetry in 
the fenestration layout

Windows detailed with solider 
course to the top 

Thin stone banding at 
every level

Setback with  
terrace on top floor

Curtain wall glazing 
to central core 

windows

Perforated pattern with 
solid behind to conceal 

riser cupboard

Perforated pattern with 
glazing behind to allow 

light into stairwell. 
Cleaning strategy tbc.

Recessed stacking soldier 
course above and below 
windows defining vertical 

proportions

Vertical window 
proportions

Window reveal 
depth -
 1 brick 

Elevation design responds to architectural vernacular of Ham Common.

Front Elevation

Concept Sketch

hamcloseconsultation.co.uk

Linear Park Character - Work in Progress

White brick double 
soldier course banding

Stone effect header 
to top of windows

Extruded double soldier 
course banding at every level

Recessed balconies to 
southern facades

Horizontal window 
proportion

White brick to set 
back top floor

Double soldier 
course to horizontal 

banding

Symmetrical 
building 

proportions

1.8m WindowRichmond Blend 
Brick

White brick detailed 
entrance

Recessed stripe 
detail to ground 

floor

Central entrance to 
building

Center of the building highlighted 
with larger window proportion

Use of contrasting material to 
detail windows and roofline

Framing to windows Wide window proportionsStanding brick course used for 
horizontal detailing

Thicker stone 
banding to base

Window reveal 
depth -
 1 brick 

Oriel Windows 
to direct views

Front Elevation

Concept Sketch
Elevation design responds to architectural vernacular of modernist homes located around Ham.

Stone effect 
detailing to top of 

parapet

Stone effect 
banding to top of 

building

Soldier course to 
top of windows

Symmetrical 
building 

proportions

Central entrance 
highlighted in stone 

material

Thicker stone 
banding to base

Stone effect cills to 
bottom of windows

White brick as 
feature material

Horizontal banding to top and 
bottom of building

White fronted exterior with white 
windows

Curved balconiesVertical window proportionsSymmetrical building proportions

Window reveal 
depth -
 1 brick 

Front Elevation

Concept Sketch
Elevation design responds to the architectural vernacular of white feature 
buildings located around Ham.

Feature horizontal 
banding in contrasting 

material
Regular window 

proportions and rhythm 
to building

Detailed panels 
between windowsContrasting panels to 

bottom of window, 
creating vertical 

proportions within a 
horizontal banding

Flat roofline

Repeating 
window 

proportions

Repeating 
window 

proportions

Repeating 
window 

proportions

Corner of Ham Street and Wiggins Lane

Contrasting panels to 
bottom of window, 

creating vertical 
proportions within a 
horizontal banding

Stong horizontal 
banding at each level

Flat roofline

Feature windows to 
cores

Feature window 
becomes full 

height

Irregular window 
pattern creating 

variety and 
interest

Langham House

Large panel of detailing in 
contrasting material creating 

high level of texture to the 
facade

Top and base of the 
building is highlighted in 
white panels creating a 

horizontal language

Large horizontal 
windows spanning 

width of bay

Window box feature in 
contrasting colour

Horizontal banding at 
regular intervals

Repetitive bays creating a 
horizontal language

Flat roofline

Repeating 
window 

proportions

Repeating 
window 

proportions

Parkleys

Ground floor 
enhanced 
through 

curved bays

Grand porch 
sits centrally 
in the facade

Feature 
balcony detail 
above ground 

floor bay

Smaller window 
proportions to top 

floor

Tall window 
proportions

Tall window 
proportions

Parapet roofline

Defined banding 
to roofline

Framing 
windows with 

surrounds

Ham Common
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Proposed Street Elevations - Work in Progress

Village Green

Apartment Block OHam Clinic & Dentist Apartment Block M Apartment Block V

Existing Trees Exsiting Trees

Apartment Block U

Linear Park South

Apartment Block I Apartment Block EApartment Block M

DESIGN TO BE DEVELOPED

Linear Park North

Apartment Block RApartment Block C Apartment Block S Apartment Block V

DESIGN TO BE DEVELOPED
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2.3.5 Public Consultation Events
Consultation Events at St. Richard’s Church, Ham Village Green and Ham Fair

As outlined in further detail in the Statement of 
Community Engagement (which accompanies this 
submission), there are a number of ways in which 
Ham Close residents and the wider community have 
and continue to engage with the regeneration of 
Ham Close. 

Website
As well as consultation events in person, there 
is a project specific consultation website. This 
hosted information about the project during the 
months highlighted below, and accompanied the 
physical consultation events by launching a digital 
consultation. The website was updated with new 
information about the consultation and engagement 
as it took place. The website evolved to allow 
all residents of Ham to register their interest and 
maintain contact with the consultation team through 
a ‘contact us’ section.

In-Person Consultations
Consultation events were publicised online on the 
website and through leaflets and notice boards.

July 2021

The first public consultation event took place on the 
23rd and 24th July 2021. These consultation events 
were held outdoor at the corner of Ashburnham 
Road and Ham Close. This location was chosen 
as it was a prominent location with good passing 
footfall. This allowed for passing residents to join the 
consultation as well as making it very accessible for 
Ham Close residents. 

Members of the design team, RHP and TPAS were all 
present at the event. RHP, Hill Group Ltd and design 
team members presented to walk-in members of 
the public through the exhibition boards, discussed 
the proposals, and answered their questions. The 
exhibition boards are included on the following page 
68. TPAS were available for further engagement with 
Ham Close tenants and leaseholders. 

Attendee feedback was captured via feedback forms 
which are included in the Statement of Community 
Engagement. The feedback form covered a variety of 
topics including: Masterplan, flat layout, landscaping, 
design, building typology and features as well as 
community uses for future community facilities.

September 2021

The project team attended the Ham Fair, held on 
Ham Common, on September 11th. The Ham 
Fair consists of a variety of stalls, entertainment 
provided by local schools and other groups, food 
and drink, a play zone for children and much more. 

Public Consultation February 2022

Public Consultation July 2021 Public Consultation July 2021

Attendance at Ham Fair September 2021 Attendance at Ham Fair September 2021

Attendance at the fair provided a good opportunity 
to chat to local people and hear their thoughts on 
the redevelopment of Ham Close. This was held as 
a drop-in session where a selection of the exhibition 
boards from the consultation events in July were on 
display as visual aids to assist in conversations.

February 2022

The third consultation event took place on the 25th 
and 26th of February. These consultation events were 
held at St Richard’s C of E Church on Ashburnham 
Road. This location was chosen because of its high 
profile and prominent and central location as a 
community hub for the residents of Ham, providing 
suitable shelter against winter weather. This also 
made it very accessible for Ham Close residents. 

Members of the design team, TPAS were all present 
at the event with RHP and Hill Residential ltd. The 
design team members were available to walk 
members of the public through the exhibition boards, 
discuss the proposals and answer their questions. 
TPAS were available for further engagement with 
Ham Close tenants. The exhibition boards at the 
event are provided overleaf, on page 69. 

Attendee feedback was captured via feedback forms, 
which are included below. These covered a variety 
of topics across the revised masterplan, architectural 
design proposals, landscaping, community facilities, 
and sustainability. 
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July and September 2021

2.3.6 Public Consultation Boards

Masterplanning 
and Residential 
Architecture

Community 
Centre 
Architect

Planning 

Consultant

Landscape 
Architect
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The Future of Ham Close
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1
Welcome 

Developer & 
House builder

Landlord

Where have you come from ?
Please add a 
sticker to the 
map

Thank you for attending this round of consultation on the future of 
Ham Close. We are here today to present you with our proposals for the 
regeneration of Ham Close. This is the first round of consultation since RHP 
and the London Borough of Richmond upon Thames selected Hill Group as a 
development partner.

During this round of consultation, you will have the opportunity to learn 
about our approach to important issues which will shape the future of Ham 
Close and the proposals moving forward.

We welcome your input, both now and throughout the coming months. We 
will be holding a number of further consultations and themed workshops in 
the autumn and we encourage you to join us. 

If you would like to find out more about these workshops, information will 
be available on hamcloseconsultation.co.uk or, you can sign up to be kept 
updated either online, or in person on the feedback form.

Join the consultation 

LANGHAM HOUSE CLOSE

UPPER H
AM

 R
O

AD

N

hamcloseconsultation.co.uk

The Future of Ham Close

Our vision for Ham Close is to understand ‘The Essence of Ham’ and 
deliver exemplary architecture, exciting new landscaped spaces and 
accessible public realm spaces. Ham Close will be thoughtfully designed to 
complement and enhance the surrounding neighbourhood to benefit both 
current and future residents. 

The regeneration will provide an outstanding legacy for Ham, a place that 
everyone can be proud of for decades to come. It will be a place for people to 
live and enjoy with sustainability and community at the heart of the proposals. 
A characterful environment that feels a part of Ham. 
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Essence of Ham 

Feature buildings in Ham
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The Future of Ham Close

3. Strong green links 
with new landscaping 

and public spaces

12. Three potential 
phases

7. An open feel 
with gaps between 

buildings

6. Actively engaging 
with Ham Close 
residents and the 
local community

13. New walking and 
cycling routes through 

Ham Close

16. A welcoming 
design with high 

quality architecture 

14. New community 
centre and MakerLabs 

workshop

1. Up to 452 
apartments and 

houses 

2. High quality design 
that complements 

the surrounding 
neighbourhood 

8. Rehousing residents 
within Ham Close 

11. Bringing the village 
green into Ham Close 

15. Landscaped gaps 
and play spaces 

between buildings 

The community consultation process in 2016 identified the 17 Key 
Masterplanning Design Principles that were important to the local residents 
and stakeholders in the regeneration of Ham Close. We will continue to 
develop the masterplan that delivers up to 452 apartments and houses along 
with a new community centre. All designed within a Ham inspired landscape 
setting that celebrates the existing village green. 

10. Tenure blind
affordable homes

5. Parking solution that 
allows for plenty of 
green open spaces

9. Maintaining trees  
where possible and 

creating new habitats 
for wildlife 

17. Start building 
at Ham Close (subject 
to planning approval)

4. Height variety 
with taller buildings 

towards the centre of 
Ham Close 

17 Key Masterplanning Design Principles
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Up to 452 new 
homes

Improved public 
realm and 

landscaping 

Resident
Involvement 

New Community 
Centre & MakerLabs 

Workshop

High Quality 
Energy 

Efficient Design 

High quality new homes 
for existing and new 

households including 
those for families, first time 
buyers, or downsizers with 
approximately half of these 

being affordable homes. 
Around 300 parking spaces 
and additional cycle stores. 

This will include 
areas for growing 

plants and vegetables 
to create a healthy 

community for people 
to live sustainably and 
enjoy the benefits of 

gardening and gardens.  

A range of 
opportunities will be 
offered to allow local 
residents to influence 
the design proposals 

throughout the coming 
months.

We will design a new 
community centre that 
the whole of Ham can 

be proud of. We will also 
build new facilities for 

the MakerLabs.

The new homes 
will be designed 
with sustainable 

technologies, providing 
a low carbon future-

proofed living.
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Formal Courtyard 
Planting

Formal Green 
Streets

Communal Food 
Growing

Wild Organic 
Character

Sustainable Urban 
Drainage

Extension of
Village Green

Rich and Diverse 
Planting

Retained Mature 
Trees

The landscape proposals draw on the natural character of Ham 
Lands Nature Reserve and Ham Village Green, blending them with the formal 
geometric style of the gardens around Ham House. The landscape creates a 
healthy, community focused place to live sustainably, work, play and socialise. 

An open space at the centre of the development provides a direct connection 
to nature and Ham Village Green. Active streets are supported by community 
growing opportunities in courtyard spaces to promote healthy living for all.
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A place that supports a sustainable lifestyle
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 > Using art and soft landscape features to create a unique identity
 > Creating a distinctive place which is part of Ham
 > Enhancing biodiversity and building climate resilience
 > A variety of spaces - places to play, socialise and live
 > Retaining mature trees where possible 

 > Referencing the natural character 
of Ham Village Green and the river 
setting to form a natural green link 
through the heart of Ham Close.

 > Drawing the influence of Ham 
Village Green further into Ham 
Close.

 > Artwork used to create a unique 
identity for the community.

 > Spaces for everyone to socialise 
and play.

 > Car free pedestrian and cycle 
friendly space for residents and the 
public.

 > Formal planting referencing the 
gardens around Ham House and 
the Wates Estate, creating a series 
of landscaped garden rooms.

 > Intimate spaces to sit and relax in a 
communal garden.

 > Food growing opportunities to 
bring the community together.

 > Spaces for everyone to socialise 
and play.

 > Car free pedestrian space for 
residents.

 > Green pedestrian friendly streets, 
promoting healthy North - South 
connections through Ham Close. 
Cars will not have access to the 
green link

 > People centred streets 
encouraging doorstep play, cycling 
and walking.

 > Generous tree cover spilling over 
from the green centre.

 > Mature trees retained at key 
locations reinforcing the sense of 
place.

Creating a place to live

Courtyards

Healthy Streets

Green Link

Play

Play
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Giving greater prominence to the Community Centre within our 
masterplan proposals will enable the community to shape an important piece 
of civic architecture for Ham. 
We will work with the community and the wider stakeholders to design a 
community centre that the whole of Richmond can be proud of.

1. Entrance to the 

   Community Centre,   

   with community 

   lounge, reception 

   and kitchen

2. Public toilet facilities

3. New Sports Hall

4. Changing facilities 

    and storage

5. ICT facilities

6. Music rooms

7. Sensory support       

    room, Art room and 

    meeting rooms

8. Cally’s memorial    

    terrace

9. Main circulation 

    through building

Community 
facilities 
Location 1

Community 
facilities 
Location 2

Community 
facilities 
Location 3

From feedback received during previous consultations held 
in Autumn 2016, the highest levels of support was given to 
Location 1 for the placement of the Community Facilities. 

 >  A stand alone Community 
Centre that will be a 
lasting piece of civic 
architecture for Ham.

 > Fantastic connections to 
Ham Village Green with 
all the associated benefits 
that could come with this.

 >  A roof terrace with flexible 
space that connects with 
the surrounding Ham 
Green.

 > The Community Centre 
can be built in Phase 
1, providing an early 
community benefit and 
ensuring continual use of 
the current community 
centre throughout 
construction.

 > Located away from the 
proposed homes to limit 
exposure to noise.

Example Floorplans

Reflecting Ham Heritage 
in our material selection 

Artist impression of what the Community Centre massing could look like

Ham Manor
House Farm

Ham River
Grit Company

Hawker
Factory

Timber

Flint/
Gravel

Riveted 
metal

Why Location 1?
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How the Community Centre could look Site Plan

Ground Floor Plan 

First Floor Plan 

Second Floor Plan

Third Floor Plan and accessible terrace

The New Generation (TNG) 

Youth And Community Centre 

Lewisham, RCKA Architects

Sands End Community 

Centre, Fulham, Mae 

Architects

Sports Hall in protective 

timber battons, Serbia, 

Jovan Mitrovic

The Community Centre will offer flexible spaces based on the needs of the 
current users and the wider community. We would further encourage the 
community to engage with us in the preference and/or need for specific 
functions within the community centre that they feel would be most beneficial 
and utilised. There is an aspiration for some shared spaces to be made available 
for community use.

We would also like you to engage with us in the selection of the external 
materials used for the community centre so we ensure that the centre is 
reflective of Ham and its rich heritage. 

Drawing our inspiration from the heritage of Ham will be our guiding 
principle when considering the internal and external materiality of the 
Community Centre. 
Our current proposals are just the starting point for the journey we are 
embarking on with all of the relevant stakeholders.
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Stone Banding

Light Brick

Roof 
Terrace

Woodville 
Road
 

Shelley Court, 
Parkleys

Wates Estate

The Courtyard character area takes inspiration from the 
landscaped communal courtyards from the neighbouring 
Wates Estate. The buildings reference the three storey 
houses on Woodville Road and the contemporary window 
proportions with horizontal and vertical white banding from 
the nearby Shelley Court, Parkleys. 
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Parkleys Span 
Housing

Langham House 
Close

Local Pattern for 
Balconies

Light Brick

The Green Link character area consists of buildings 
designed within a green landscaped setting. All of 
the green link buildings have balconies and views out 
onto the central landscaped green. The buildings take 
inspiration from Parkleys and Langham House and have 
large, naturally well lit circulation spaces.

Parkleys 

Circulation 
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Broughton Avenue Wiggins Lane Ham Street

Stone Banding
Red Brick

Brick 
Detail

The Lanes are pedestrian friendly streets that lead 
into the central green link. The transition from the outer 
houses to the central apartment blocks are defined 
through a variety of materials and the stepping of building 
forms which draw inspiration from Broughton Avenue, 
Wiggins Lane and houses along Ham Street.
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Red 
Brick

Stone 
Banding

Light
Brick

Ham Common Forbes House Ham House

The Ham Village Green character area takes 
inspiration from grand houses fronting onto open green 
spaces as seen in many houses across Ham. The buildings 
are designed as a gateway to frame the green link by using 
grand window proportions, bay and dormer windows and 
a strong material selection, inspired by Ham House.
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1 Bed 2 Person Apartment 2 Bed 4 Person Apartment 3 Bed 5 Person Apartment

Adaptable 
Layouts

Natural Well 
Lit Rooms

Usable 
Storage 

Dedicated Working 
From Home Spaces 

Exterior photograph Interior photographs of 1 bed 1 person bedsit

Balconies For All
Apartments 

Examples of Future Homes  

Examples of existing homes at Ham Close 

“My home has 
damp and if the re-
development goes 
ahead I won’t have 
this awful problem.”

“The estate is old and 
my flat suffers from 
black mould a lot.” 

“We are very 
overcrowded (4 
people living in a tiny 
studio flat) so we are 
desperate for the 
redevelopment to go 
ahead A.S.A.P.”

Quotes from 
Existing Residents 

Existing 3 Bed 5 Person 
Apartment

 > The existing homes at Ham Close 

are no longer fit for purpose and are 

not wheelchair friendly, with no lifts. 

 > Existing homes currently have no 

outdoor private amenity spaces and 

are under sized in comparison to 

current space standards. 

 > New homes will be brighter, better 

insulated and larger. All will have 

private balconies and well designed 

layouts. 

Large 
Bathrooms

Existing 1 Bed 1 Person 
Bedsits

72.74m231.87m2

Minimum of 50m2 + 5m2 balcony Minimum of 70m2 + 7m2  balcony Minimum of 86m2 + 8m2  balcony

Dual Aspect 
Apartment
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1

“”Whereas other sustainability frameworks 
tend to concentrate on architecture and 
construction, they rarely integrate lifestyle 
choices, public health, transit options...  
It’s really the combination of all these  
aspects in One Planet Living that makes  
a big difference.
Ashley Graham,  
Sustainability Project Manager at Zibi

Our vision: living within the  
means of our one planet
Globally, we consume around 50% more 
natural resources than the planet can 
handle, in terms of being able to renew 
these resources or absorb the resulting 
waste and pollution. 

To conserve resources and tackle the 
emerging climate and ecological crisis, 
we urgently need to develop ways to 
help people live fulfilling lives within the 
means of our one planet. Integrating 
sustainability into development projects  
is key to this.

Bioregional’s vision is of thriving regional 
economies that enable people to live 
happy, healthy lives within the natural 
limits of the planet, leaving space for 
wildlife and wilderness. We call this One 
Planet Living.

One Planet Living is a vision of a world where we 
can live happily within the Earth’s resources, and 
a straightforward framework to achieve this.

The ten One Planet 
Living principles:

Culture and 
community

Zero carbon 
energy

Local and 
sustainable 
food

Materials 
and products

Travel and 
transport

Equity and 
local economy

Land and  
nature

Health and 
happiness

Zero  
waste

Sustainable 
water

The One Planet Living framework 
We created the One Planet Living® 
framework following our involvement in 
developing the iconic BedZED eco-village 
in South London in 2002. It takes a 
comprehensive approach to sustainability 
and focuses on how we all live our lives.

At its core are ten simple principles that 
cover all aspects of social, environmental 
and economic sustainability, ranging  
from ‘health and happiness’ to ‘zero 
carbon energy’. 

The principles are backed up by detailed 
guidance documents that provide advice 
and ideas on the goals, actions, targets 
and indicators you could set to enable you 
to achieve One Planet Living.

Note: Anyone is free to 
reproduce the One Planet 
Living principles subject 
to signing an open licence 
with Bioregional.

If everyone in the world 
consumed resources like a 
European, we would need  
3 planets to sustain us.

Use the One Planet Living® 
framework to create better, 
more sustainable places
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The One Planet Living framework 
We created the One Planet Living® 
framework following our involvement in 
developing the iconic BedZED eco-village 
in South London in 2002. It takes a 
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and focuses on how we all live our lives.
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from ‘health and happiness’ to ‘zero 
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and indicators you could set to enable you 
to achieve One Planet Living.

Note: Anyone is free to 
reproduce the One Planet 
Living principles subject 
to signing an open licence 
with Bioregional.

If everyone in the world 
consumed resources like a 
European, we would need  
3 planets to sustain us.

Use the One Planet Living® 
framework to create better, 
more sustainable places
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The ten One Planet Living principles:

The proposal at Ham Close aims to be exemplar in many aspects, especially 
the approach we take to how we capture energy to heat and provide hot 
water for the new homes. Our sustainability ambitions are much more than 
just energy usage, we are using the One Planet Living Framework to further 
develop our proposals in consultation with the community of Ham.
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Exemplary new homes for 
existing and new residents.

Provide high quality 
landscaping and public 
realm. 

Create green corridors 
and new habitats for 
wildlife including green 
roofs for ground nesting 
bees and 
birds.

A commitment to local 
employment, labour and 
suppliers.  Opportunity 
for training and 
apprenticeships.

Artist and creative space: 
Public art in partnership 
with the community.

New community centre. 
Enhance existing 
commercial and business 
opportunities. 

Supporting local 
community and providing 
new facilities for 
MakerLabs.

The delivery of better 
affordable homes for 
existing residents of Ham 
Close and much needed 
additional new affordable 
homes.

Creating a sustainable 
and an accessible 
place for residents 
and wildlife.

Children’s 
play areas.

New walking and cycling 
routes through Ham 
Close.

1 2

3 4

5 6 7

8 9

10 11
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Next Steps Engagement

Please keep talking to us!

September
2021

Ham Fair

Autumn/Winter 
2021

Public Exhibition

Autumn/Winter 
2021

Continue to meet and hold 
workshops with local residents, 
community groups and users 

of the Community Centre

Planning 
Submission

December
2022 

Start on site (subject to 
planning approval)

2023
First homes 
completed

Next steps for the design

 > We will review and consider any views and ideas expressed by you today as 
part of continuing to develop the scheme design proposals.

 > Develop the architecture to create variation inspired by Ham.

 > Work with Ham Close residents to understand preferences for apartment plans.

 > Establish One Planet Living key principles with existing residents and the 
community.

 > Work with the community on the design of the Community Centre and 
MakerLabs.

 > Work with transport specialists on the parking strategy.

 > Environmental Impact Assessment (EIA) scoping/ screening.

 > Develop landscape proposals and public art with the community.

 > More surveys and research will be undertaken including: Transport, trees, 
ecology, energy and sustainability. 

Next Consultation 
Opportunity
Date
Saturday 11th September 2021

Location
Ham Fair at Ham Common

GET IN TOUCH 

Thank you for coming today, we welcome your views and 
ideas for our proposals at Ham Close.

Please spend a few minutes completing our questionnaire 
and leave it in the feedback box provided.

Telephone: 0203 929 0523
Website: hamcloseconsultation.co.uk
Email: info@hamcloseconsultation.co.uk

Your Feedback 
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Thank you for joining us today

Your feedback

We want to understand what is 
important to both current residents and 
the local Ham Community and ensure 
you play a key role in shaping the design 
process. Our ambition is to involve 
as many local residents, community 
groups, businesses and elected 
representatives as possible and provide a 
range of opportunities to get involved. 

We encourage you to share your 
thoughts with us and complete the 
feedback questionnaires, where you 
can also register to receive updates 
throughout the planning process and 
beyond. If you have any queries today 
please do get in touch with the team.



Ham Close Regeneration // Design & Access Statement // 69 

February 2022

2.3.7 Public Exhibition Boards

The Future of Ham Close

hamcloseconsultation.co.uk

1

Thank you for attending this latest round of engagement on the future of Ham Close. RHP and Hill Residential have 
been developing the regeneration proposals in consultation with Ham Close residents and their Resident Engagement 
Panel (REP), the local community and London Borough of Richmond upon Thames. These proposals will deliver 452 
new homes (replacing the existing 192 homes), a Community Centre, a new Richmond MakerLabs facility, landscape 
and play amenities to the area.

Consultation has been on-going since 2015 (7 years ago) to set the masterplan principles for Ham Close. Since 
July 2021 we have continued to develop the masterplan through a variety of consultation and engagement. We have 
received a great deal of feedback both in person and via our website/ email address. We would like to thank everybody 
who has actively contributed to shaping the future of Ham Close.  

We are pleased to present you with our updated proposals for the regeneration of Ham Close. We hope you will find 
this exhibition useful and informative. The design team are on hand to answer any queries you may have. Please also 
feel welcome to contact us after this weekend’s event using our email address info@hamcloseconsultation.co.uk

Welcome 

Masterplanning and 

Residential Architecture

Community Centre and 

MakerLabs Architect

Planning ConsultantLandscape Architect

Developer Landlord

Transport Planning

Partner 

23rd and 24th, 
Ham Close Public 

Consultation 

5th, Online 
meeting with Ham 

Close Resident 
Engagement Panel 

19th, Online meeting 
with Achieving 

for Children and 
Richmond MakerLab

20th, Online meeting 
with Ham and Petersham 
Neighbourhood Forum

24th, Attendance at 
Ham and Petersham 

SOS Garden Party

10th, Workshop at 
Ham Youth Centre 
with Achieving for 
Children and TAG

11th, Online 
meeting with Ham 
Close Stakeholder 
Reference Group

5th & 26th, Online
meeting with 
Ham Close 

Resident 
Engagement 

Panel

23rd, Online 
meeting with 
Ham Close 

Resident 
Engagement 

Panel

2nd, Workshop 
with Ham Close 

Residents

19th, Online Ham 
and Petersham 

Neighbourhood 
Forum meeting

Workshop with 
Ham Close 
Residents

Programme of 
engagement will

continue

Consultation Timeline 

11th, Attendance at 
Ham Fair

12th, Online 
meeting with Ham 
Close Stakeholder 
Reference Group 

18th, Community 
Centre Consultation 

event with Ham 
Youth Centre users

21st, Ham Close 
Resident Engagement 

Panel meeting

22nd, Ham Close 
Stakeholder 

Reference Group 

Additional engagement meetings are taking place with AfC, TAG, HUG 
and MakerLabs to discuss the community facilities design proposals

1-2-1 office or home meetings between RHP and Ham Close residents

July 2021 August 2021 September 2021 October 2021 November 2021 January 2022 February 2022 April 2022

25th & 26th, Public 
engagement event 
and engagement 

with young people 
through AfC

17th, Ham 
Close Resident 

Engagement Panel 
meeting

31st, Ham 
Close Resident 

Engagement Panel 
meeting 

24th, Workshop 
with Achieving for 
Children and TAGIn

 p
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We have reviewed all feedback received to date 
and have taken on board your comments. We have listened 
and in response made a number of changes to improve 
the proposals at Ham Close and included your preferred 
architectural features.

The masterplan is 
“Too Dense”. - We made the buildings slimmer 

increasing space between buildings

- We varied building shapes 
to further increase the distances 

between buildings

- We used boundary treatments 
including low railings and hedges to 
secure but not enclose communal 

gardens

Please see board 4
When asked which 

special places in Ham 
to take inspiration 
from, the highest 

voted locations were:

- Ham House
- Wates Estate

- Parkleys
- and Ham Street.

We have taken time to understand 
the essence of Ham and have 
created a variety of architectural 

characters and styles, which all draw 
inspiration from local buildings. 

Please see boards 6 to 10 

The following brick 
colours were voted 
the most popular by 

you:

-  Red brick
- Yellow Buff brick

- White brick.

- We have created a material palette 
that is representative of your 
most popular brick colours and 
brick colours found within the 

surrounding area

- This includes Red brick, Buff 
brick, White brick and the local 

Richmond stock blend. 

Please see boards 6 to 10

Masterplan and 
Future Homes 

YOUR 
VOICE
MATTERS!

YOUR 
VOICE
MATTERS!

Concerns about 
impacting the 

“‘Village feel of Ham”, 
“height” and being 

“Out of keeping with 
village ambiance of 

Ham”.

- We reduced heights of buildings 
in sensitive areas, including the 

eastern boundary by Ham Village 
Green, behind Ham Clinic and the 

western boundary by St Richard’s C 
of E School

- We have created a gradual 
transition of height between the 
central apartment buildings and 

houses along the boundary of the 
site

- We incorporated a mixture of 
housing styles

-  Retained a Linear Park to link the 
existing Ham Village Green into Ham 

Close.

Please see board 4

Some residents of Ham 
Close identified the 
following to be top 

priorities:

“Lots of natural light 
and natural ventilation”
“Having the choice of 
separate kitchens and 

open layouts” and
“Inclusion of balconies”.

- We maximised the number of 
dual-aspect apartments to 

let in plenty of natural light, cross 
ventilation and natural ventilation 
with all windows being openable

- We have designed the floorplans 
to include a variety of apartment 

layouts. Apartments have either 
an open plan kitchen/living/dining 
arrangement or a separate kitchen/

dining space

- All residents will have a garden, 
patio, terrace or balcony. 

Please see board 5

The Future of Ham Close

hamcloseconsultation.co.uk

Ham Youth Centre 
users asked to retain 

the gaming/IT facilities 
and have space for 
additional sports 
including indoor 

skateboarding and 
parkour.

- We’ve included the gaming/IT 
facilities in our proposals 

- Provided flexible space in the new 
activity hall which can be adapted for 

indoor skateboarding and parkour.

Please see board 13

“The Community 
Centre is too big” is a 

comment we received 
from a number of 

people.

- We have listened and have 
reduced the height of the 

building from four storeys to three 
and reduced the overall bulk and 
mass of the building by having 2 x 
outdoors terraces on the second 

floor. Floor to ceiling heights of each 
floor have also been reduced without 

compromising their use

- The building has been set back 
away from Ham Village Green at the 
ground floor, creating a buffer zone 
with inclusion of a Loggia walkway. 

Please see board 13

Community 
Centre

Local residents said 
they wanted:

- Flexible space for 
use by the wider 

Ham and Petersham 
community

- Cinema Club
- The ability to access 

the more specialist 
rooms including 

art room and music 
studio.

- Included a community lounge 
and 2 meetings rooms which 
could be hired out to other local 
community groups and residents 
of the wider Ham and Petersham 

community. The gaming room can 
double up as a cinema room

- Included art room and music 
studio which can be open for hire to 

the local community.

Please see board 13

“Use sustainable brick 
and timber “.

We will use architectural masonry 
which requires less mortar as well 

as use timber panels thus reducing 
the overall carbon footprint of the 

building compared to the previous 
design.

Please see board 13

3

Landscaping 
Proposals

For the semi-
communal areas, the 

following features 
were voted the most 

important to Ham 
Close residents:

- Quiet place to sit     
- Picnicking
- Gardening

- Children’s play.

- We incorporated a variety of 
seating areas throughout the semi-
private landscape spaces alongside 

growing areas and informal play 
spaces for children

- As part of the wider design for 
green spaces at Ham Close, we have 

included a formal lawn for picnicking 
or small community events.

Please see boards 11 & 12

When asked for 
further suggestions 

about improving 
nature and wildlife, 

you said:

- Trees/ Increased tree 
planting

- Wild growing area
- Water feature/Large 

pond
- Bee friendly 
-Bird boxes

-Native flowers and 
trees.

As part of our approach to improving 
biodiversity and encouraging wildlife 

we have included:

- Over 120 new trees in the 
proposal

- Richly planted swales, biodiverse 
roofs, and native planting to 

maximise biodiversity

- Bird boxes and bat boxes

- Bee friendly plant species

This has led to a biodiversity net gain 
of at least 10%+.

Please see boards 11 & 12

For the publicly 
available green spaces 

at Ham Close the 
following were voted 

most important to 
include:

- Seating areas 
- Fitness trail
- Play space.

We have provided a variety of green 
and open spaces which include the 

following:

- Variety of seating opportunities

-  Formal and informal play 
spaces with equipment that 

compliments the existing play spaces 
on Ham Village Green

-  Explorer/Trail path - walkways 
through planting allowing children to 

connect with nature.

Please see boards 11 & 12

- Provided storage space from the 
main activity hall for more easily 

accessible equipment storage

- Provided a flexible, large 
community lounge which can be 

used both by AfC and TAG

- Provided a kitchen which can be 
fitted out for accessible use with 

adjustable worktops as well as slide 
and hide ovens.

Please see board 13

AfC and TAG asked for:
 

- More easily 
accessible storage 
space for specialist 

equipment
- More communal 
space for indoor 

games inc football and 
table tennis

 - A specialist kitchen 
space for use by AfC 

and TAG.

Thank you for your feedback

The Future of Ham Close
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The masterplan for the regeneration of Ham Close 
has been amended to reflect the input of Ham Close 
residents, the local community and planning officers 
at the London Borough of Richmond upon Thames. 
Below are some of the key changes that have been made 
following the consultation. 

Masterplan Outline presented in 
July 2021

Buildings fronting 
Ham Village Green 

have been reshaped 
to increase separation 

distances.

Distance 
between 

Ham Clinic 
and buildings 

increased.

Road position 
amended to 

improve views from 
existing streets to 
the Linear Park.

 Building has 
been set back to 
provide a bigger 

green buffer facing 
Ashburnham Road.

Footprint 
and height 

reduced 
along 

boundary.

Richmond 
MakerLabs 
relocated.

Separation 
distances improved.

Building alignment improved 
addressing Stretton Road and 

Ham Village Green.

Height and footprint reduced. 
Increased separation distances.

Houses changed to 
apartments. 

Heights 
reduced.

Height reduced.

 Footprint maximized 
to allow better 

variation of height 
elsewhere on the 

masterplan.

Storey height of houses 
increased to transition 

between apartment 
buildings and houses along 

Ashburnham Road.

Footprint 
of buildings 
reduced to 

improve outlook 
and residential 
quality of flats.

A second basement 
ramp has been 

included to better 
distribute traffic impact 
on surrounding streets.

Illustrative sketch from Ashburnham Road Illustrative sketch from Ham Village Green Illustrative sketch from Sheridan Road

4+1

+2

-1

-1 +2 +2

-1 -2

-14

5/6

5/6
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4
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5/6

4

5/6

3 3

43 34

33

4

4

N

-1 Building height changes from 
July 2021 proposals 

3 Proposed Building Heights

Key:

Size Flats Houses Total
Studio 4 0 4
1 Bed 220 0 220
2 Bed 165 0 165
3 Bed 21 0 21
4 Bed 0 34 34
5 Bed 0 8 8

Total 410 42 452

Below is a summary of the proposed homes by number of bedrooms which will 
result in an increase in the population at Ham Close of approximately 550 persons:

Proposed construction phasing 
(subject to change)
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BALCONY
8 m2

TWIN BEDROOM
12.06m2

DOUBLE 
BEDROOM

11.5m2

SINGLE 
BEDROOM 

8.89m2 BATHROOM
6’6 x 7’

2.01m x 2.15m

WC
STORE 
1.15m2

STORE
1.62m2

LIVING / DINING
20.41 m2

KITCHEN
9.09m2

TECH
CBD

3B5P
86 m2

+ 8 m2  balcony
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Improved Living for Ham Close Residents

Proposed Example 1 Bed 2 Person Apartment 
Open Plan

Existing 1 Bed 2 Person Apartment
Clarke / Greig / Hornby 
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This drawing should be read in conjunction with all relevant project 
information and contract documentation. All dimensions to be checked 
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with all relevant legal standards, building regulations and warranty 
provider requirements. Report any discrepancies, if in doubt ask.

Scale:
1:50 @ A3

Rev:

RIBA Stage: Project No:Drawn By:
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Proposed Example 3 Bed 5 Person Apartment
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LIVING / DINING
14’5 x 14’3

4.39m x 4.34m
16.60 m2

DOUBLE BEDROOM 
11’ x 14’7

3.35m x 4.44m
12.64 m2

TWIN 
BEDROOM 

11’2 x 9’7
3.40m x 2.91m

9.89 m2

SINGLE 
BEDROOM 
11’2 x 6’11

3.40m x 2.12m
7.12 m2

B
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 x

 4
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9
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 x
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50

m

KITCHEN
11’ x 9’2

3.35m x 2.80m
9.18 m2

3B5P
72.74 m2

Existing 2 Bed 4 Person Apartment
Benson / Bowes Lyon / Bentinck / Cavendish / Field /Secrett / Newmann
Leyland / Edwards 

Separate Kitchen Option

Proposed Example 2 Bed 4 Person Apartment 
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LIVING / 
DINING

13’2 x 14’4
4.01m x 4.37m

16.11 m2

KITCHEN
7’1 x 11’

2.17m x 3.36m
6.21 m2 2B4P

64.17 m2
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BEDROOM 1
10’7 x 13’2

4.01m x 3.23m
13.68 m2

BEDROOM 2
13’2 x 8’8

4.01m x 2.63m 
9.94 m2

BATHROOM
6’3 x 7’

1.91m x 2.13m

STORE 
1.97 m2

Existing homes at Ham Close 

Separate Kitchen/Dining Option

New homes at Ham Close

Apartment Area

70 m2  minimum

Balcony/Terrace

7 m2  minimum

Option 2: 
Remove 
kitchen wall to 
create open 
kitchen /living/
dining.

Existing 3 Bed 5 Person Apartment
Hatch / Hawkins

Apartment Area

Approx. 64 m2  

Balcony/Terrace

0 m2  

Apartment Area

Approx. 72.7 m2  

Balcony/Terrace

0 m2  

Apartment Area

Approx. 45 m2  

Balcony/Terrace

0 m2  

Apartment Area

50 m2  minimum

Balcony/Terrace

5 m2  minimum

Option 2: 
Remove 
kitchen wall to 
create open 
kitchen /living/
dining. 

There is no private 
outdoor amenity 
space at present. 
All new homes 
proposed will have 
their own private 
balconies/ terrace or 
a patio. 

Ham Close has no 
accessible homes. 
10% of homes  in 
the new masterplan 
will have floorplans 
designed to be 
wheelchair accessible 
or adaptable. 

Existing homes are 
undersized against 
current standards. All 
apartments will be 
larger in overall size 
than they currently 
are. New apartments 
will have improved 
natural lighting, by 
designing in as many 
dual-aspect homes as 
possible.

Currently no 
allocated bike 
storage at Ham 
Close.

Apartment Area

86 m2  minimum

Balcony/Terrace

8 m2  minimum

Where
dual-aspect 
can not be 
achieved, inset 
balconies 
provide cross 
ventilation.

Secure bike storage 
and post boxes will 
be provided at the 
ground floor of each 
apartment building 
(Bikes will have a 
secure fob access). 

Existing apartment 
have reported 
issues of mould 
and condensation.

New homes will be 
better insulated to 
the latest standards 
and will be energy 
efficient. 

There are no lifts at 
Ham close which is 
causing accessibility 
problems for a 
number of residents.

Our proposals 
include a lift 
within each 
building, allowing 
for wheelchair 
accessibility and 
prams etc.

The regeneration of Ham Close will re-provide the 143 x existing affordable tenanted homes, provide 78 x new affordable 
homes (comprising affordable rent, London living rent and shared-ownership) and 231 x new homes for market sale. All 
apartment buildings will be built tenure neutral, meaning they will all have the same high quality design principles.
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BALCONY
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BEDROOM
11.64 m2

1B2P
50 m2

+ 5 m2 balcony

BATHROOM

STORE
0.77 m2 

STORE
0.66 m2

STORE 
0.76 m2

KITCHEN / LIVING / 
DINING

22.80 m2
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Hill
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HCR‐BPTW‐B05‐A

BALCONY
7 m2

STORE 
/ UTILITY
0.92 m2

STORE 
1.61 m2

LIVING / DINING
19.28 m2

KITCHEN
10.01 m2

DOUBLE 
BEDROOM 

13.0 m2 

TWIN 

BEDROOM

11.69 m2

BATHROOM

2B4P
70.4 m2

+ 7.5 m2 balcony
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Woodville Road

6
Architectural Character - Village Green 

Ham Common

The Ham Village Green character area takes 
inspiration from grand houses fronting onto open green 
spaces as seen across Ham. The buildings are designed 
with this in mind and complement the Linear Park by 
using grand window proportions, bay windows and a 
strong material selection, inspired by Ham House.

Framing balconies creating 
bays front the village green

Symmetry in 
building frontage

Balconies representing 
stepping roof line

Forbes House 

Ashburnham Road

Illustrative view from Ham Village Green

Ham House

The Future of Ham Close

hamcloseconsultation.co.uk
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Architectural Character - Linear Park 

Ham Common

The Linear Park character area consists of buildings 
designed within a green landscaped setting.  The Linear 
Park is home to a collection of contemporary building 
types that take inspiration from the different building 
styles across Ham. At the centre is a white feature building 
inspired by houses at Ham Common.

Symmetrical 
proportions

Langham HouseSudbrook Lodge

Woodville Road

Ashburnham Road

Illustrative view from balcony down the Linear Park

Glazed central 
communal corridor 

The Future of Ham Close
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Architectural Character - Linear Park 

Horizontal 
banding 

Curved 
balconies

Vertical 
proportions

Contrasting 
materials 

Wide window 
proportions

Woodville Road

Ashburnham Road

Illustrative view walking down the Linear Park to Ham Village Green

The Future of Ham Close

hamcloseconsultation.co.uk
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Architectural Character - Ashburnham and Woodville Road

The proposed houses on Woodville and 
Ashburnham Road consist of two different 
character styles. Houses on Ashburnham Road have 
feature bay windows and inset entrances, whilst houses 
on Woodville Road have a feature vaulted roof and 
detailed brickwork. 

Single height bay windows

Soldier course 

Varied rooflines

Woodville 
Road

Ashburnham 
Road

Stone banding

White brick bay windowsFeature front entrance

Woodville Road

Ashburnham Road

Illustrative view from Ashburnham Road

The Future of Ham Close
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Architectural Character - Central Streets

The Central Streets are pedestrian friendly streets that 
lead into the central Linear Park. The transition from the 
outer houses to the central apartment buildings are defined 
through an increase of height approaching the centre of the 
site. Architectural details take inspiration from Broughton 
Avenue, Wiggins Lane and houses along Ham Street.

Central Street Central Mews

Detailed soldier course Feature windows White brick 

Mansard roof line Feature windows Juliette windows 

Woodville Road

Ashburnham Road

Illustrative view down Central Mews Street

The Future of Ham Close

hamcloseconsultation.co.uk
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Landscape Character of Ham Close 

Publicly Accessible Open Space 
A new Linear Park linked to Ham Village Green 

Communal Courtyards
Secure shared amenity space for residents

Private Amenity Space 
Terraces and private gardens 

Streets 
Places for pedestrian access, cycling, servicing and limited parking

Native planting - shrubs 
and wildflower grassland 
will maximise biodiversity

Biodiverse and blue 
roofs on the apartment 

buildings

Bird and bat boxes across 
the scheme targeting a 

variety of species

Improved ecological 
connectivity and linear foraging 
routes through the Linear Park 

The landscape proposals blend the naturalistic landscape of 
Ham Lands Nature Reserve and Ham Village Green, with more formal 
interventions as seen at Ham House and in the surrounding urban 
estates. Richly planted public and resident communal landscapes 
promote biodiversity gain, urban greening, and living streets:

- Growing spaces for residents 
- Variety of seating opportunities with some intimate spaces and 

larger spaces for groups
- Spaces formed amongst hedgerows, clusters of herbaceous plants 

and shrubs
- Bird and bat boxes across the scheme targeting a variety of species
- Existing trees retained where possible to add maturity and shade
- Specimen and fruit trees add seasonal interest
- Safe formal and informal play spaces for young children close to 

homes.

120 new 
trees 

proposed

Richly planted 
swales

Linear Park

N

The Future of Ham Close
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Places for People and Nature

Pedestrian / Cycle 
Route

Herbaceous 
border

Play space with natural trails 
and fixed equipment 

Cherry 
Grove

Wildflower 
grassland

Seating pod

Existing 
Pine tree

Formal 
Lawn

Naturalised edge to 
Village Green

Localised swales for 
surface water storage 

Retained 
Lombardy Poplars

Explorer 
play path 

FORMAL ORGANICORGANIC

Communal 
growing space

Low key play 
space

Variety of seating

Communal 
seating

Clearly defined 
entrances

Pocket formal 
gardens

Existing tree 
retained

Informal lawn

A New Linear Park will run through the centre of 
Ham Close linking the streets and homes to Ham Village 
Green. The space blends the natural organic character 
of Ham Village Green, with more formalised landscape 
influenced by the architectural approach. The space is 
designed to provide a secure and safe area for children to 
play and socialise.

Communal 
Courtyard Gardens
Shared amenity space for residents. 
Access to communal courtyard 
gardens provided through low 
garden gates in key locations.

The Future of Ham Close

hamcloseconsultation.co.ukA New Community Centre for Ham and Petersham 

Community Centre - To transform the proposals 
for the Community Centre we have worked with various 
local community groups and stakeholders (including AfC 
and TAG), whilst also listening to Ham Close residents 
and public consultation response. The proposed building 
draws inspiration from the rich heritage of Ham whilst 
providing a modern-day design, retaining its own sense of 
character as a civic building.

Illustrative view of the Community Centre from Ham Village Green

Second Floor

First Floor

Ground Floor

Previous July 2021 artist impression of the Community Centre Close up views of proposed loggia

1. 3.2.

13

Inspiration for loggia taken 
from Ham House

The Future of Ham Close
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A new home for Richmond MakerLabs 

MakerLabs - As part of the regeneration of Ham Close 
we will provide a new modern home for the Richmond 
MakerLabs which will be larger, more functional and fit 
for purpose.  During our consultation we discovered 
that it was important the MakerLabs had their own 
separate location with a variety of uses including both 
indoor and outdoor workshop space, as well as kitchen, 
toilet facilities and storage space which can be used by 
Makerlabs and Ham United Group.

North Elevation East Elevation South Elevation West Elevation

KEY

Extent of works boundary

Existing trees
Dashed line indicates Root Protection Area.

Hard Landscape

Proposed trees
Refer to plant schedule for further detail regarding
species and sizes.

Notes
Do not scale from this drawing.
All dimensions are drawn in millimetres.
Drawing & design copyright LUC.
Reproduction of this drawing in whole or in part is prohibited without
prior permission.
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Site Boundary

Existing Tree
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Play Features

Seating Areas

Community Growing Areas

Driveways

Swale

26.01.22

The proposed location provides the best opportunity for the 
MakerLabs to carry on their work without interruption as it will 
be built during Phase 1. By locating the MakerLabs at the end of 
the Linear Park, this creates a community destination. 

The proposals for the Richmond MakerLabs building are 
inspired by the rural history of the Ham Close area which 
used to house Manor Farm and its associated barn buildings. 
Furthermore, the use of a distinctive barn type building 
separates its style from the surrounding residential designs, 
highlighting it as a focal community building.

Ground Floor

First Floor

Barn buildings which used to sit on Manor Farm at Ham Close

We have explored a number of colour options, including a black 
charred timber. We are proposing a natural silvered timber material 
as shown below.

Pedestrian and cycle access diagram

The Future of Ham Close
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 Sustainability, Energy and the Environment

RHP, Hill Residential and the London Borough 
of Richmond upon Thames are committed to 
sustainable development at Ham 
Close which means more than just making the 
buildings sustainable. It also means creating a 
place with a healthy living lifestyle and this is done 
in all aspects of the scheme. 

• Over 120 new trees  
• Biodiverse roofs
• Bird boxes, bat boxes 

and bug hotels
• Increase in native 

planting
• 10%+ Biodiversity          

Net Gain.

• Employment of 
local people for 
construction workforce 
and apprenticeship 
opportunities.

• Provision of new and 
enhanced green spaces 
and community facilities

• Improved spaces 
to socialise and 
opportunities for 
community group 
activities.

• Photovoltaic solar 
panels assist Air Source 
Heat Pump systems

• Modern construction 
creating buildings with 
a low heat demand 
reducing the need to 
use energy to heat 
homes

•  Design measures 
to address and 
successfully mitigate for 
the risk of overheating.

• Inclusion of secure cycle 
storage for residents to 
encourage an increase in 
cycling at Ham Close

• EV charging points 
across all parking spaces

• Basement parking 
creating streets not 
dominated by cars.

Renewable 
energy

Equity and 
local economy

Ecology and 
Biodiversity

Travel and 
transport Health and 

happiness

EXCELLENT

BREEAM Excellent 
for the Community 

Facilities

As part of the planning application we will detail our 
sustainability proposals / outcomes in full within a:

• Sustainability Statement
• Sustainable Energy Strategy 
• A Whole Life-Cycle Carbon Assessment
• A Circular Economy Statement
• A ‘Be Seen’ Operational Energy Performance Monitoring Statement
• BREEAM Excellent Assessment for the community facilities
• An Environmental Impact Assessment undertaking the following assessments  

among others: 
 1. Air quality and Climate change 
 2. Heath and Socio-economic impact
 3. Noise and Odour.

• Growing areas for 
residents to grow food 
and herbs locally.

• Flagship new 
Community Centre and 
MakerLabs facilities 

• New Linear Park
• Formal and informal 

play through the site. 

•  A ‘fabric first’ approach 
• Use of sustainable 

materials across the 
Community Centre and 
Richmond MakerLabs 
including timber

• Locally sourced 
materials.

• A minimum 40% water 
use reduction 

• Rainwater harvesting fed 
to balconies for irrigation

• Landscaped sustainable 
drainage systems and 
blue roofs

• Ensuring efficient water 
consumption through 
monitoring stations and 
efficient sanitary ware 
systems.

• Recycle through the 
Circular Economy with a 
minimum 95% diversion 
from landfill for 
construction, demolition 
and excavation waste

•  At least 20% of all 
materials used on site 
will be recycled.

Water use 
reduction

Local and 
sustainable food

Culture and 
community

Low carbon 
materials and 
products

Reuse and 
Recycle

Zero Carbon 
Target 

• It is estimated that the 
proposals will achieve 
a total reduction 
in regulated CO2 
emissions that is 66% 
over and above the 
target emissions rate in 
Approved Document 
Part L 2013 (building 
regulations). This means 
the proposals will 
comfortably exceed the 
emerging Part L 2021 
requirements (which 
come into force in June 
2022)

• The regeneration will 
achieve a zero-carbon 
target through a carbon-
offset payment which 
offsets the shortfall in 
regulated CO2-emissions 
(payable to London 
Borough Richmond upon 
Thames). 

Community 
Centre

Existing 
Bus Stop

Woodville Road

Ham Village 
Green 

Ashburnham Road

N

Parking Key:

Basement under 
Linear Park 

The Future of Ham Close
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Getting Around Ham Close 

Ham is serviced by existing 
transport links into the wider 
area. 

Pe
d

es
tr

ia
n 

Ro
ut

es
 

Private Transport
284 parking spaces to replace the 
228 car parking spaces currently at Ham 
Close. 

EV chargers for all car parking spaces.

Basement
Having the majority of the parking 
spaces within a basement enables:

1. A greater amount of sustainable 
amenity space including a new large 
Linear Park.

2. Avoids the public realm being 
dominated by cars.

3. Prevents the energy centres and plant 
rooms from dominating ground floor 
frontages. 

4. Maximises the number of homes that 
can be delivered at Ham Close which 
ensures the maximum amount of 
affordable housing is delivered. 

5. Allows us to keep building heights no 
higher than 5/6 storeys.

6. Hill Residential and design team 
have a successful track record for 
the delivery of basement parking 
solutions.

Teddington National Rail
25 mins walk or 
10 mins cycle 

Richmond National Rail
TFL Overground 
District line - Underground 
14 mins cycle or 
26 mins public transport 

Kingston National Rail
12 mins cycle or 
25 mins public transport 

    Route 371 (Kingston
to Richmond via Ham)
7 buses an hour at peak 
2 mins walk

    Route K5 (Ham to Morden) 
2 buses an hour at peak
13 mins walk

    Route 65 (Kingston to 
Ealing via Ham)
12 buses per hour at peak 
15 mins walk
This bus service is 24hr a day

Pr
iv

a
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 T
ra

ns
p

o
rt

Pu
b

lic
 T

ra
ns

p
o

rt

The proposals for Ham Close 
concentrate on improved 
walking and cycling routes 
being created through Ham 
Close which link into the 
wider network of existing 
cycle paths and walking 
routes in Ham and Petersham.

Vehicles will be prohibited 
from the centre of Ham 
Close (Linear Park) except 
for emergency services and 
refuse vehicles.

Bus Services

Rail Services

Cycle
795 long stay secure cycle 
parking spaces (fob accessed).
 
13 short stay cycle spaces 
provided for public use. 

Car Club
2 car club spaces. A car club 
is a short-term rental services 
that allows access to locally 
parked cars, which can be paid 
for by the minute, hour or day.

230 Parking Spaces

14 M4(3) Wheelchair 
Parking Spaces

30 On Plot 
Parking Spaces

Basement Entrance/Exit

10 On Street Parking

Vehicle Movement

284 Total
Parking Spaces

Primary Pedestrian Movement

Secondary Pedestrian 
Movement 

Shared Surface with a separate 
pedestrian access , this will consist 
of a pedestrian vehicle free 
footway on one side of the road 
(by the building entrances) and a 
shared surface on the other side.

Shared Surface - Mews Street

Main Building Entrance
 
Access to Houses
 
Visitor Cycle Stands 

Key:

The Future of Ham Close
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Benefits for the whole community

Supporting local 
community 
and providing new 
facilities for MakerLabs 
and Ham Youth Centre

New safe spaces for 
existing community 
groups to meet.

2

9

6

• All homes benefit from 
spacious layouts with 
private outside spaces 
(balcony, patio or garden)

• Enhancing biodiversity 
and wildlife through the 
creation of green corridors, 
and new habitats through 
planting, bug hotels and 
green roofs

• Over 120 new trees planted

• A minimum 

of 10%+   
Biodiversity net gain. 

Promoting sustainable 
transport 10

New walking and 
cycling routes 
through 
Ham Close.

7 • New highly sustainable 

BREEAM Excellent 
community facilities for  
Ham and Petersham

• Latest fire safety measures 
including sprinkler systems 
installed within all apartments 
and communal areas

• High performing energy 
efficient buildings for 
sustainable homes.

3
The revenue created from this 
regeneration will allow London 
Borough Richmond upon 
Thames to build a new 

Multi-Use Games Area 
at St Richard’s C of E School.

• Opportunities for new 

public art to be 
created by residents8

• Opportunities for community to 
engage with designing aspects 
of the new public realm

• A number of 

apprenticeships, work 

experience and employment 
opportunities will be offered to 
local residents.

• In addition, there will be a 

substantial Community 
Infrastructure Levy 
payment made to London 
Borough Richmond upon 
Thames to fund other new local 
community infrastructure.

4
This regeneration will allow the 

setting up of a £2m social 
impact fund (£250,000 a 
year for 8 years) for monies 
towards local projects. 

• Community gardening 
spaces running 
throughout the site  5

• Healthy and active lifestyles 
promoted through the 
regeneration proposals

• A new Linear 
Park and new 
childrens play 
space.

• Reproviding 143 affordable 
tenanted homes and 78 new 
affordable homes 

• c.50% affordable homes

•  452 homes ranging 
from Studio apartments to 
5 bed houses1

•  10% wheelchair 
accessible homes.

795 secure cycle spaces

13 public cycle spaces

The Future of Ham Close
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Next Steps Engagement

Please keep talking to us!

February 2022
 Public 

engagement event 

Continued 
engagement 

Continued 
engagement with 

Resident Engagement 
Panel and Ham Close 

Residents

Spring 2022
Workshop “Living at 

Ham Close” with Ham 
Close Residents

Spring 2022 
Planning 

Submission

Winter
2022/23

Start on site (subject to 
planning approval)

2024-2030
Delivery of 

homes

Next steps for the project 

 > We will continue engaging with Ham Close residents via workshops and 
Resident Engagement Panel meetings up to and beyond submission of the 
planning application.

 > The planning application for Ham Close will be made to the London Borough of 
Richmond upon Thames in spring 2022 following which the council will hold its 
statutory consultation with local residents and neighbouring homes. 

 > We will continue to engage with officers at the London Borough of Richmond 
upon Thames and the Greater London Authority (and other statutory consultees) 
on the planning application during this time.

 > As part of the planning process, we will agree in detail a Construction 
Environmental Management Plan. This will outline how the construction will be 
managed to avoid, minimise and mitigate potential impacts on the environment 
within the surrounding area.

GET IN TOUCH 

Thank you for joining this latest round of engagement, we 
welcome your views and ideas for our proposals at Ham Close.

Please spend a few minutes completing our questionnaire.

YOUR FEEDBACK

18
Thank you for joining us

Your feedback

We want to understand what is 
important to both Ham Close 
residents and the local Ham 
community.

We encourage you to share your 
thoughts with us and complete the 
feedback questionnaires, where 
you can also register to receive 
updates throughout the planning 
process and beyond. If you have 
any queries please do get in touch 
with the team.

We hope that you have found this latest round of 
engagement useful and we thank you for your time.

Website: hamcloseconsultation.co.uk

Email: info@hamcloseconsultation.co.uk

Spring 2022 
London Borough 

of Richmond upon 
Thames Statutory 

Consultation
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Engagement Events

In-Person Consultations
As well as the combined public consultations 
mentioned earlier in this report, there has been 
further engagement regarding the community 
facilities. Two in-person workshops were held with 
local youth groups Achieving for Children and 
TAG and their customers. These were in addition 
to further community centre consultation events 
arranged by LBRuT. Further details of each workshop 
and consultation can be found below.

10th of August 2021 – Workshop at Ham Youth 
Centre with Achieving for Children and TAG

WR-AP visited the existing Youth Centre at Ham 
Close and met with Achieving for Children (AfC) 
and TAG to walk around the existing facilities to 
understand the user’s current needs and facilities. 
At this session the current proposed plans for 
the new community centre were presented and 
discussed with the management team, to describe 
how current spaces within the existing youth centre 
will be re-provided in the new building. WR-AP 
further explained that there will be additional 
facilities provided such as a community lounge and 
additional meeting rooms which will potentially be 
made available for use by the local community. The 
proposed design principles were supported by those 
in attendance but points for consideration were 
raised by both AfC and TAG regarding the designs, 
notably:

 > Is there a planning requirement for changing room 
facilities and if not, could the spaces allocated for 
changing be turned into extra toilets or storage?

 > It is likely that the storage TAG currently has on 
the site of the existing youth centre will not be 
re-provided in the new community centre as it is 
excessive and could be housed elsewhere in the 
local borough. This was an action for TAG and AfC 
to resolve.

 > AfC members advised that they would like to 
see the new community centre become an 
exemplary building in terms of sustainability and 
its environmental agenda, and that AfC would 
welcome the opportunity to discuss this further. 

 > Concerns were raised regarding the size of the 
activity hall and that the new hall must not be less 
than the existing halls current usable area, i.e. the 
existing hall minus the area currently used as a 
lounge area. 

 > It was noted that it was key that the local young 
persons have more of a say in the design and 
development of the new community centre.

2.3.8 Community Facilities Engagement

In person meeting with AfC and TAG - 10th August

In person meeting with AfC and TAG - 10th August
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Engagement Events

2.3.9 Community Facilities Engagement

Community Centre Consultation event arranged by London Borough of Richmond upon Thames 
- 24th September 2021

Community Centre Consultation event arranged by London Borough of Richmond upon Thames 
- 24th September 2021

24th September 2021 – Community Centre 
consultation event arranged by London Borough of 
Richmond-upon-Thames (LBRuT), RHP and Hill in 
attendance.

WR-AP were invited to attend an event organised by 
AfC and LBRuT to celebrate the opening of the Ham 
youth centres new gaming room. WR-AP provided an 
update of the current design proposals for the new 
community centre that had been updated since the 
10th  of August workshop. The event was attended 
by over 50 young people from the community 
alongside a local ward councillor, councillor Frost 
and the local MP, Sarah Olney. All participants spoke 
openly with the design team about the current 
proposals and commented about the positive 
impact the new facilities will have on the local area. 
Participants were particularly pleased that WR-AP had 
responded to previous feedback on the proposals.

There were a range of creative ideas and positive 
feedback proposed by the young people at the event 
with the feedback being taken in the form of post-it 
notes and a questionnaire. Below is a summary of 
some of the key feedback: 

 > 4 mentions of kitchen/cooking related ideas/clubs. 

 > 4 mentions of art, either an art room or art classes. 

 > 3 mentions of a music room.

 > 5 mentions of a gaming room, they like their 
current gaming room and would very much like to 
see it replaced - or improved in the new centre. 

 > 3 mentions of a swimming pool, and 1 mention of 
an aqua park. 

 > 3 mentions of basketball.

 > 3 mentions of table tennis.

 > 3 mentions of football.

 > 2 mentions of netball.

 > 2 mentions of parkour.

 > 1 mention of each: badminton, boxing, a sewing 
club, skateboarding

 > All 3 answers about materials had either glass or 
windows in their response.

18th of October 2021 – Stakeholder meeting with 
LBRuT officers and AfC and other local community 
groups

On the 18th of October WR-AP held an online 
meeting to discuss the proposals with a stakeholder 
group that included – Ham Amenity Groups, Ham 
and Petersham Neighbourhood Forum, Ham United 
Group (HUG), AfC, as well as LBRuT officers and other 
local community groups. The main points raised in 
the meeting are as follows:

 > Extra storage requested by AfC – confirmation of 
storage requirements required.

 > Justification as to why there is only two car-parking 
spaces for the community centre/

 > Will the kitchen be able to be used by older 
people?

 > Can the toilets be made open to the public?

 > Will there be tables in the community lounge? – 
opportunities for local coffee mornings.

 > Is it possible to have a basement to allow space for 
bike storage for AfC?

 > Discussion as to what hours the local community 
can used by the community centre. 

 > No changing rooms required as the hall is not 
classified as a ‘sports hall’

 > Hall configuration changed from a square shape 
to a rectangular size. Noted that the size of 9x17m 
was confirmed adequate for the new activity hall. 

 > Will the layout of the internal walls allow for future 
flexibility within the new community centre?

Following on from this online engagement meeting 
and previous sessions held in August and September 
2021, WR-AP refined the design proposals and 
responded to the feedback given on the elements 
that were important to the local stakeholder groups, 
and AfC, most notably:

 > The new community centre will provide more 
storage than the current existing youth centre, as 
well as storage coming off the new activity hall 
which will be able to store away sports equipment 
easily, unlike the current configuration.

 > Analysis has been undertaken by the applicant’s 
transport consultant to confirm that the 
community centre only needs to provide two 
blue-badge car-parking spaces to comply with 
regulations.

 > The kitchen will have the ability to be hired out to 
allow older groups to use it.

 > There will be several tables in the community 
lounge which will promote socialisation and 
opportunities for coffee mornings. 

 > After consideration, it is not viable to build a 
basement solely for storage purposes. Bike storage 
is provided on the ground floor.
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HAM CLOSE REGENERATION 

COMMUNITY CENTRE 

WR-AP SEPTEMBER 2021 YOUNG PERSONS ENGAGEMENT

As part of the wider Ham 
Close Regeneration the new 
Community  Centre has the 
opportunity to become a 
new civic beacon for the 
wider community in Ham.

The new Community Centre 
will replace and reprovide 
facilities/services of the 
existing youth centre, while 
also seeking opportunities to 
continue serving the wider 
community.

We will work with the 
community and the current 
users of the Youth Centre to 
design a community centre 
that the whole of Ham can 
be proud of.

1. Artist Impression for comment

2. Artist Impression for comment

hamcloseconsultation.co.uk

HAM STREET

ASHBURN
HAM

 RO
AD

WR-AP

1. Example Ground Floor Plan

2. Example First Floor Plan

The proposals include  a 
range of facilities that are 
more ‘outward looking’ to 
create better linkages to the 
Ham Green Village and the 
wider community.

GROUND FLOOR

• Community Lounge
• Reception
• Kitchen
• Toilets
• Community meeting room

FIRST FLOOR

• Activity Hall
• Male Changing
• Female Changing
• Storage
• Meeting room
• Changing Places 

HAM CLOSE REGENERATION 

COMMUNITY CENTRE 

WR-AP SEPTEMBER 2021 YOUNG PERSONS ENGAGEMENT

hamcloseconsultation.co.uk

WR-AP

1. Example Second Floor Plan

2. Example Third Floor Plan

SECOND FLOOR

• ICT Room
• Storage
• Music Studio
• Music Rehearsal
• Music Storage

THIRD FLOOR

• Art Room
• Sensory Room
• Storage
• Disabled WC
• Roof Terrace

HAM CLOSE REGENERATION 

COMMUNITY CENTRE 

WR-AP SEPTEMBER 2021 YOUNG PERSONS ENGAGEMENT

hamcloseconsultation.co.uk

QUESTIONS:

1. SUSTAINABILITY
      • In terms of making the development sustainable, what would you like to see more of?

2. USE OF SPACES
      • Can you think of ways we can better use these spaces or any other actives that can be done in                             

                       them?

3. AMENITIES
      • What facilities/activities would you like to see in the Activity Hall?

4. MATERIALS
      • What features, that you like in other buildings, would you like to see in the new Community Centre?

HAM CLOSE REGENERATION 

COMMUNITY CENTRE 

WR-AP SEPTEMBER 2021 YOUNG PERSONS ENGAGEMENT

hamcloseconsultation.co.uk

1. Indoor archery

Proposed Activities

2. Indoor 3-a-side basketball

5. Yoga

3. Indoor Parkour

6. Dancing4. Table Tennis

September 2021

2.3.10 Consultation Boards - Community Centre



URBAN FOX

3.3 Pre-Application Engagement
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Initial Masterplan

Engagement Meetings

3.3.1 Pre-Application Timeline

Theme: 
Masterplan Design Workshop

Format: 
Online

Meeting Topics:

 > Overall Approach (including Residential and 
Community Design)

 > Housing Quality

 > Block & House Typologies

 > Landscaping, Public Realm and Amenity

LBRuT Pre-Application 
Meeting 

26th May 2021

This section highlights the outcomes of key meetings 
during design stages of the project. The project team 
engaged in several pre-application meetings with 
the London Borough of Richmond Upon Thames. 
In addition, the Greater London Authority (GLA) and 
Richmond Design Review Panel (RDRP) were also 
consulted during the design process.

Theme: 
Design Review 1

Format: 
Online

Meeting Topics:

 > Residential Masterplan

 > Community Facilities

 > Landscape

Richmond Design 
Review Panel

20th September 2021

Preliminary Design - CGIs
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Engagement Meetings

3.3.1 Pre-Application Timeline

Theme: 
Landscape and Community Centre 

Format: 
Online

Meeting Topics:

 > Revised Community Design Facilities

 > Landscape Proposals

 > RDRP Feedback and brief masterplan basement 
discussion

LBRuT Pre-Application 
Meeting 

29th September 2021

Theme: 
Review 1

Format: 
Online

Meeting Topics:

 > Residential Masterplan

 > Community Facilities

 > Landscape

GLA Meeting 

19th October 2021

Preliminary Design - CGI

Following the series of meetings with LBRuT, 
RDRP and the GLA the design team have been 
developing the masterplan to improve the 
scheme:

 > Height distribution – tightening up the layout to 
use height more effectively for wayfinding. 

 > Building footprints reduced in places to maximise 
light into green open spaces. 

 > Perimeter blocks reduced in height to lessen the 
impact on the immediate surrounding context. 

 > Building alignments being refined to create a 
hierarchy of streets and characters. 

 > Basement ramp positions further developed 
to provide with two access points, one off 
Ashburnham Road and the other off Woodville 
Road. 

 > Elevational treatment further developed to define 
character areas whilst drawing inspiration from the 
local vernacular. 

This development has been outlined in the design 
development sections within the Masterplan Design 
Chapter that follows later in this document.

Team Response

Theme: 
Masterplan Design Workshop

Format: 
In-Person

Meeting Topics:

 > Masterplan Layout

 > Parking Studies

 > Heights, Scale and Massing

 > Design and Materials

LBRuT Pre-Application 
Meeting 

10th November 2021

Physical Development Model
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Engagement Meetings

3.3.1 Pre-Application Timeline

Theme: 
Design Review 2

Format: 
Online

Meeting Topics:

 > Residential Masterplan

 > Community Facilities

 > Landscape

Richmond Design 
Review Panel

12th January 2022

Theme: 
Transport

Format: 
Online

Meeting Topics:

 > Transport

Theme: 
Review 2

Format: 
Online

Meeting Topics:

 > Residential Masterplan

 > Community Facilities

 > Landscape

LBRuT Pre-Application 
Meeting 

17 March 2022

GLA Meeting 

9 March 2022

Theme: 
Housing Need

Format: 
Online

Meeting Topics:

 > Existing Estate

 > Proposed Housing 

LBRuT Pre-Application 
Meeting 

3 March 2022

6.1 CONCLUSION

Concept Model

46 HAM CLOSE COMMUNITY CENTRE  | GLA MEETING JANUARY 2022

In beginning to develop proposals for the new community centre, careful 
consideration has been given to the replacement of the existing facilities 
within the current Youth Centre building on site and the written brief 
provided by LBRuT.

The chosen location for the new community centre responds to both 
practical requirements and the voice of the local community. The current 
location is most appropriate as it allows easy access from the only public 
transport point at Ham Close, a direct route from the nearby Grey Court 
School and easy access from the Ham Close residential development. 

The new community centre has  taken its main inspiration from Ham’s rich 
history, specifically the old Manor House which used to be on the site itself, 
and the rich and bold Ham House. The proposals therefore look to provide 
a new high quality civic building for Ham.

Concept Model Revised Design - CGI
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