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1 Executive Summary  
 
Notting Hill Home Ownership Ltd, a subsidiary of Notting Hill Genesis (“The Applicant”) has 
undertaken a lengthy programme of community involvement and consultation for proposals for the 
redevelopment of St Clare Business Park. This began in March 2018 with a previous planning 
application. Community engagement recommenced in May 2022 for this updated scheme and will 
continue up to the submission of this new application.  
 
In October 2019, Notting Hill Genesis submitted a planning application to the London Borough of 
Richmond upon Thames (19/3201/FUL).  This was recommended for approval but was refused at 
Committee on the basis of two matters:  loss of employment floor space and affordable housing. 
Following discussions with the Council on how these matters can be remedied, revised proposals 
have been prepared and form the basis of this new application. 
 
This next round of community involvement and consultation built on the previous rounds and 
ensured that as many stakeholders as possible were aware of and understood these new proposals. 
The programme focused on London Borough of Richmond upon Thames members, local politicians, 
residents from the surrounding area, local businesses and community groups.  
 
The consultation for the new application started on 27 May 2022 when 1,099 flyers were sent out to 
local residents and businesses inviting them to attend an online webinar on Wednesday 8 June.  
Handshake letters were also sent to political and community stakeholders inviting them to meet so 
that the team could explain the new proposals.   
 
The webinar was attended by 31 people, with 54 questions put to the team in the live Q&A session.  
Discussion included how these proposals differed from the previous application and the overall 
consultation timeline and programme.  Opinions on the design of the employment building were 
expressed, and questions asked regarding height and overlooking, parking and traffic generation and 
the type of housing to be provided.   
 
The website www.stclarenhh.com, which had been launched in March 2018, was updated to allow 
interested parties to access information online and get in touch with the project team. Since the 
website was updated in May 2022, the website received 173 unique visitors (true at 23 June 2022) 
 
The consultation was successful in reaching out to stakeholders and the local community. Following 
the submission of the application, the Applicant will continue to engage with and update the local 
community, drawing on strong lines of communication that have been established during the 
planning process.  
 
 
  

http://www.stclarenhh.com/
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2 Introduction   
 
Notting Hill Home Ownership Ltd is proposing redevelopment of St Clare Business Park in the 
Hampton Hill area of the London Borough of Richmond upon Thames.  
 
The proposals are for: 

Demolition of existing buildings and erection of 1no. mixed use building between three and 
five storeys plus basement in height, comprising 98no. residential flats (Class C3) and 
1,172sq.m of commercial floorspace (Class E); 1no. three storey building comprising 893sq.m 
of commercial floorspace (Class E); 14no. residential houses (Class C3); and associated 
access, external landscaping and car parking.  

 
Of the 112 new homes, 50% will be affordable homes for Shared Ownership and London Affordable 
Rent. The scheme will also provide 2,065sqm of high-quality flexible commercial space for office, 
research and light industry uses, in accommodation more suitable to the local area and business 
needs. 
 
St Clare Business Park is located to the west of Hampton Hill High Street, the site is currently under-
occupied by light industry companies. Most of the existing industrial buildings on-site date back to 
the 1970s and 1980s and are not fit for purpose in their current condition. Redevelopment of St 
Clare Business Park presents an ideal opportunity to bring forward a mixed-use scheme within the 
existing urban footprint of Hampton Hill.   
 
The Applicant is working with award-winning architecture practice, AHR, who has extensive 
experience in designing mixed-use schemes in suburban locations around London. The design and 
materials will ensure the new development is sympathetic to its surroundings and wider Hampton 
Hill area. 
 
Following a full programme of community involvement and consultation from March 2018 to 
October 2019, Notting Hill Genesis submitted a planning application to the London Borough of 
Richmond upon Thames in November 2019 (19/3201/FUL).  This application is currently under 
appeal. 
 
Since May 2022, the Applicant has undertaken a further programme of community involvement and 
consultation ahead of a new submission of a planning application to the London Borough of 
Richmond upon Thames.  The aim of the programme was to present the new proposals to as many 
stakeholders as possible and engage and inform the local community and receive feedback on the 
scheme.  The team will continue to engage with stakeholders throughout the planning process and 
beyond.  
 
The following document has been prepared to outline the methodology undertaken for the 2022 
consultation, the events and meetings that were held during this period of time and the feedback 
received on the revised proposals. It also refers to extensive consultation which took place between 
2018 and 2019, which informed the final design.  
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3 Why Consult 
 
Comm Comm UK was instructed by Notting Hill Home Ownership Ltd to assist with the pre-
application community engagement around the proposals for St Clare Business Park, Hampton Hill.   
 
Comm Comm UK is a specialist planning, licensing and infrastructure communications agency with 
expertise and experience of advising on and implementing consultation and communications 
programmes.  
 
Consultation can benefit development schemes by ensuring local residents and the community 
understand what is proposed and why. The consultation process and local community can also help 
to inform and improve the design.  
 
Consultation is a key pillar of the Localism Act 2011 and National Planning Policy Framework. Both 
encourage developers to engage proactively with local communities from the early stages of a 
scheme’s development.  
 
There are other guidance and best practice documents that set out the importance of consultation 
and offer advice on the best way to undertake meaningful community engagement. These include 
The Killian Pretty Review 2008 and HM Government’s Code of Practice on Consultation 2008. 

CGI of Proposed view of St Clare residential zone 
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4 Overview of Methodology 
 
This section sets out the pre-application consultation undertaken by the Applicant and the project 
team. It outlines how the project team engaged with the local community and stakeholders in the 
surrounding area. 
 
The consultation programme started engaging with the local community before an application was 
submitted to the London Borough of Richmond upon Thames and built on engagement carried out 
during the previous application in 2018 and 2019.  
 
The overall strategic aims for consultation were to: 
 
• Ensure as many people in the local area as possible were engaged  
• Ensure as many local people in the local area as possible understood the proposals and had the 

opportunity to feed into the consultation process 
• Promote positive aspects of the scheme and gain support locally 
• Provide an opportunity for local people to give feedback 
• Make changes to the proposals following feedback or explain why they could not be 

incorporated. 

 
Stakeholders 
 
Our audiences were identified as follows:  
• London Borough of Richmond upon Thames members and officers, including: 

o Fulwell and Hampton Hill ward councillors 
o Leader and Joint Deputy Leaders of the London Borough of Richmond upon Thames 
o London Borough of Richmond upon Thames Council Mayor 

• Richmond BID 
• The Twickenham Society 
• The Richmond Society 
• The Hampton Society 
• Hampton Hill Association 
• The Friends of Bushey and Homes Park 
• Hampton Hill Business Association Ltd 
• Local residents and businesses from the surrounding area. 
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Consultation Timeline  
 
2022 Timeline 
 

Date Activity 
Friday 27 May 2022 Handshake letters were posted and emailed to political and community 

stakeholders  
 
1,099 invitation flyers were hand-delivered to the local community 
informing them of the forthcoming online webinar 
 
The project website www.stclarenhh.co.uk was updated with details of 
the webinar and how to contact the team 
 

Wednesday 8 June 
2022, 6-7pm 

Online public webinar took place on Zoom  

Wednesday 15 June 
2022 

A recording of the webinar, the presentation and a written summary of 
the Q&A session were posted on the project website. 

July 2022  The project team are due to meet with Councillor Jim Millard (Joint 
Deputy Leader, Spokesperson for Housing) and members of the Richmond 
Housing Enablement team to discuss the proposals in more detail.  
 

 
Previous Consultation Summary 
 
The consultation carried out in 2022 built on the extensive engagement carried out from March 
2018 before a planning application was made in November 2019.  A brief summary is given below: 
 

• Phase One took place in March 2018.  Notting Hill Genesis held two public exhibitions on 
Thursday 22 March 2018 and Saturday 24 March 2018 to meet the community and 
introduce proposals for St Clare Business Park. 

• Phase Two took place from May 2018.  Two update sessions were held on Tuesday 12 June 
2018 and Thursday 14 June 2018 and residents were able to book meetings with the team or 
drop-in any time to discuss the proposals in more detail.  Newsletters were issued to the 
community in August 2018 and December 2018 to give updates on the proposals and the 
next steps. 

• Phase Three took place from February 2019. Two public exhibitions were held on Saturday 9 
March 2019 and Wednesday 13 March 2019. An FAQ newsletter was also distributed to the 
area in June 2019. 

• Phase Four took place from September 2019.  An update newsletter was delivered to the 
local community and an online exhibition was launched on the project website to update the 
community on the final proposals ahead of submission. 

http://www.stclarenhh.co.uk/
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In addition to these public exhibitions and events, stakeholder meetings were held throughout this 
pre-planning engagement with local ward councillors, current tenants of the site, representatives of 
the neighbouring development at 63-71 High Street and Penny Farthing Mews residents to discuss 
the proposals in more detail. 
 
Key Figures: 

• Phase One: 2 public exhibitions, 108 visitors 
• Phase Two: 2 public exhibitions, 63 visitors 
• Phase Three: 2 public exhibitions, 65 visitors 
• Website: 1,490 unique visitors, March 2018 – October 2019 
• 12 meetings held with political and community stakeholders 

 
The majority of attendees were in favour of the principle of redevelopment of the site and agreed 
with the proposals to develop a mixed-use scheme and expressed support for the proposed new 
commercial space for traditional office uses, creative workspaces and co-working areas. The main 
areas of concern were the height of the apartment building and traffic and parking concerns.   
 
Changes Made to the Scheme Following Consultation 
During the 2018-2019 consultation period, and following feedback received from the local 
community, political stakeholders and statutory consultees at London Borough of Richmond upon 
Thames Council, the design was developed throughout the consultation to address a number of 
matters raised, including:  

• A reduction in the height of the building from six storeys to five storeys 
• A reduction to the massing of the building and the introduction of a setback whereby the 

eastern side of the building steps down from five to four storeys, following detailed daylight 
and sunlight analysis 

• The brickwork tone and palette were refined, and new decorative stone detailing 
incorporated to take reference and inspiration from the local context and the surrounding 
area  

• Smaller windows introduced to the rear of the townhouses that back onto Holly Road and 
Windmill Road 

• Balcony designs amended to increase privacy between properties. 
• Additional trees and planting included to the eastern boundary of the site, which will 

enhance the pedestrian walking route through the site as well as provide a natural screen to 
Penny Farthing Mews and High Street properties 

• Design development to the landscaping and boundary treatments behind back gardens to 
provide natural screening. New border trees to provide a buffer between the existing homes 
and the new development 

 
The Statement of Community Involvement submitted following this consultation process is included 
as Appendix F. 
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5 Consultation Materials  
 
Copies of all materials issued as part of the consultation process can be found in the Appendices. 
 
Introduction Letters 
 
Initial ‘Handshake letters’ were posted and emailed to political and community stakeholders and 
tenants on Friday 27 May 2022. The letter introduced the scheme, gave details of the proposals and 
the public webinar and offered the opportunity to meet to discuss the scheme. The letter can be 
found in Appendix A. Letters were sent to all stakeholders listed under Overview of Methodology – 
Stakeholders.  
 
 
Invitation Flyers 
 
1,099 Invitation flyers were hand-delivered to the local community on 
Friday 27 May 2022 to invite the local community to consultation 
events. A contact email address, telephone number and website URL 
were available for local residents to get in touch with any queries prior 
to the event. The flyer and map of the distribution area can be found in 
Appendix B and Appendix C.  
 
 
 
Website 
 
The website www.stclarenhh.co.uk, which had been launched in March 2018 was updated on 27 
May 2022 with details of the online webinar and how to register to attend. The website contains 
details of the site, an introduction to the team and information on how to contact them.  It also 
includes downloads of previous consultation material and newsletters.  
 
A video recording of the webinar was uploaded to the website on 15 June 2022 along with the 
presentation slides and a summary of the Q&A session, which can be downloaded.  The website will 
continue to be updated throughout the planning process and beyond.  
 
 
 
 
 
 
 
 
 

Fig 1: Invitation flyer for public 
webinar sent 27 May 2022 

http://www.stclarenhh.co.uk/
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Public Webinar, June 2022 
 
On Wednesday 8 June, between 6 and 7pm, an online webinar was hosted for the Applicant and the 
project team to share their updated proposals.  The presentation included an introduction and 
overview of the site for those who may not have attended earlier consultation events, as well as 
details of the changes made to the original proposals following comments from the Planning 
Committee. 

 
The presentation included slides with information about: 

• The current site 
• The proposals 

o The proposals in context 
o Site layout/Scale diagrams 
o Site sections  

• Character Areas 
o Commercial Zone 
o Residential Zone 
o Houses 

• Expanded Business Space 
• Sustainability 
• Improved Green Landscape 
• Benefits of the current proposal 
• Timeline and next steps.  

The presentation is available to view in Appendix D 

Fig 2: Screenshot of Webinar 
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6 Stakeholder Meetings  
 
The programme during the previous public consultation in 2018-2019 included twelve meetings with 
local community and political stakeholders where a strong line of communication was established.   
 
All previous stakeholders as well as any newly elected councillors were invited to meet with the 
project team to discuss the revised proposals and the benefits of the scheme.   
 
Meeting with Councillor Jim Millard, Joint Deputy Leader, Spokesperson for Housing and members 
of the Housing Enablement Team for Richmond, Tuesday 5 July 2022 
 
The team are due to meet with Cllr Jim Millard and members of the Housing Enablement Team for 
Richmond to discuss the proposals for St Clare Business Park in more detail and to answer any 
questions they have regarding the scheme. 
 

  

CGI of Proposed view of terraced houses 
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7 Overview of Feedback 
 
Public Webinar, Wednesday 8 June 2022 
 
On Friday 27 May, 1,099 flyers were hand-delivered to neighbours inviting them to the public online 
webinar to hear about the revised proposals and participate in a live Q&A session.  The webinar was 
held on Wednesday 8 June 2022 between 6pm and 7pm. 
 
46 people registered and 31 unique visitors attended the zoom webinar. There were 54 questions 
asked using the live chat function. The team explained that this was the only event prior to the 
submission of a new planning application, that the recording would be available to view online and 
that any comments could be made via the website or by email.   
 
The discussion included: 

• Attendees raised concerns over the height of the building and potential overlooking of their 
gardens and homes.  It was explained that the new buildings will be of various heights and 
stepped up to five storeys at the centre of the site and towards the railway line, helping to 
minimise the impact on neighbouring properties.   

• Concerns were raised and addressed regarding vehicle access, traffic and parking provision 
on site. 

• In response to a query on the amount of affordable housing that would be available to local 
people, it was explained that 50% of the homes would be affordable. Details were also given 
about the affordable rental levels in Richmond.  

• In response to queries on whether the team would consider changing the proposals, it was 
explained that they had taken onboard feedback and concerns from residents throughout 
the consultation period throughout the previous application process and the new 
application. The aim was still to develop a mixed-use scheme that provides homes for 
Richmond, including affordable homes and improved employment space to create local jobs. 

 
A detailed summary of the Q&A session is available in Appendix E.   
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8 Conclusion 
 
Throughout this process, the Applicant has undertaken consultation with the local community, 
political stakeholders and statutory consultees to support understanding of the revised proposals.   
 
As a result of feedback received during the earlier public consultation phases that have taken place, 
the project team reduced the height of the proposed development from six storeys to five storeys, 
introduced additional setbacks and increased landscape to mitigate any impact on neighbouring 
properties.  Subsequently, the project team has taken onboard comments from the Planning 
Committee and expanded the employment space to provide more jobs and has also improved the 
energy strategy and green landscape.   
 
Notting Hill Home Ownership Ltd is committed to engaging with the community and will continue to 
provide updates following the submission of the application.  
 

CGI of Proposed view of St Clare residential zone 
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Appendix A: Example of handshake letter  
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 Appendix D: Slides from the Webinar on 8 June 2022 
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EXECUTIVE SUMMARY
Notting Hill Home Ownership (Notting Hill Genesis) has undertaken a long and 
extensive programme of community involvement for the redevelopment of St Clare 
Business Park. This began in March 2018 and will continue up to the submission of 
the application. 

The community involvement and consultation ensured that as many stakeholders 
as possible were aware of and understood the proposals. The programme targeted 
London Borough of Richmond upon Thames members, local politicians, tenants of 
the site, residents from the surrounding area, neighbouring developments, local 
businesses and community groups.

The consultation took place in four phases:

• Phase One took place from March 2018. Notting Hill Genesis held two public
exhibitions to meet the community and introduce proposals for St Clare Business
Park. The public exhibitions were held on Thursday 22 March 2018 and Saturday
24 March 2018 with approximately 108 members of the local community
attending over the two days

• Phase Two took place from May 2018. It included two update sessions on
Tuesday 12 June 2018 and Thursday 14 June 2018 to discuss the proposals
in further detail with those living closest to the site. Residents were able to
book one-to-one meetings with the team or drop-in at any time to discuss the
proposals in more detail. Approximately 63 members of the local community
attended. 73% of attendes had not previously engaged with the consultation
showing the events reached more unique members of the community.
Newsletter were issued to the communtiy in Augusy 2018 and December 2018 to
give updates on the proposals and next steps

• Phase Three took place from February 2019. Two public exhibitions were held
on Saturday 9 March 2019 and Wednesday 13 March 2019. Approximately
65 members of the local community attended. An FAQ newsletter was also
distributed to the area in June 2019

• Phase Four took place from September 2019. An Update Newsletter was
delivered to the local community and an Online Exhibition was launched on the
project website to update the community on the final plans ahead of submission.

In addition to public exhibitions and events, stakeholder meetings were held 
throughout the pre-planning engagement with local ward councillors, current 
tenants of the site, representatives of the neighbouring development at 63-71 High 
Street and Penny Farting Mews residents to discuss the proposals in more detail.
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A website, www.stclarenhh.co.uk, was launched in March 2018 to allow interested
parties to access information online and get in touch with the project team. Over the
consultation period, the website recieved 1,490 unique visitors (true at 3 October
2019).

The principle of redevelopment was well-received by the local community and the
proposed mixed-use scheme on-site was supported by most respondents. The
design has been developed throughout the consultation to address a number of
matters raised by the local community, including:

• Significant design development has been undertaken throughout the
consultation. Early consultation was carried out on key principles that have been
refined throughout the process

• A reduction in the height of the building from six storeys to five storeys.

• Reduction to the massing of the building by introducing a setback, this results
in the eastern side of the building stepping down from five to four storeys. The
setback was introduced following detailed daylight and sunlight analysis

• The distances between main facing windows of habitable rooms exceed the 20m
requirement set by London Borough Richmond upon Thames

• The brickwork tone and palette have been refined, using red and yellow bricks
that take reference and inspiration from the local context and surrounding area

• New decorative stone and additional detailing has been incorporated to the
design of both the apartments and townhouses

• Smaller windows have been introduced to the rear of the townhouses that back
onto Holly Road and Windmill Road

• Additional trees and planting have been included to the eastern boundary of the
site, which will enhance the pedestrian walking route through the site as well as
provide a natural screen to Penny Farthing Mews and High Street properties

• Design development to the landscaping and boundary treatments behind back
gardens to provide natural screening. New border trees will be planted that will
provide a buffer between the existing homes and the new development

• Balcony designs have been amended to increase privacy between properties.

The consultation was successful in reaching out to stakeholders and the local
community. Following the submission of the application, Notting Hill Genesis will
continue to engage with and update the local community, drawing on strong lines of
communication that have been established during the pre-application process.
Notting Hill Genesis is also committed to engaging with the local communtiy during 
the construction phase to allow for ongoing dialouge. 



Statement of Community Involvement, St Clare Business Park 

5www.commcommuk.com

INTRODUCTION 1

Notting Hill Housing and Genesis Housing Association merged in April 2018 to create 
a new organisation, Notting Hill Genesis. Notting Hill Genesis is part of the Notting 
Hill Home Ownership Ltd group. 

Notting Hill Genesis is proposing redevelopment of St Clare Business Park in 
Hampton Hill, London Borough of Richmond upon Thames. 

The proposals are for: 

Demolition of existing buildings to provide a mixed use building between three and five 
storeys plus basement in height comprising 98 residential flats (class C3) and 600 sq.m 
of commercial floorspace (class B1), a three storey building comprising 983 sq.m of 
commercial floorspace (class B1) and 14 residential houses (class C3), access, external 
landscaping and car parking.

Of the 112 new homes, there will be a mix of Shared Ownership, London Affordable 
Rent and market sale. The scheme also provides high-quality flexible commercial 
space for office, research and light industry uses, in accommodation more suitable to 
the local area and business needs.

St Clare Business Park is located to the west of Hampton Hill High Street, the site
is currently under-occupied by light industrial uses. Most of the existing industrial
buildings on-site date back to the 1970s and 1980s and are not fit for purpose in
their current condition. Redevelopment of St Clare Business Park presents an ideal
opportunity to bring forward a mixed-use scheme within the existing urban footprint
of Hampton Hill.

Notting Hill Genesis is working with award-winning architecture practice, AHR, who
has vast experience in designing mixed-use schemes in suburban locations around
London. The design and materials will ensure the new development is sympathetic to
its surroundings and wider Hampton Hill area.

Notting Hill Genesis has undertaken a programme of community involvement and
consultation before the submission of a planning application to London Borough of
Richmond upon Thames. The aim of the programme was to present the proposals to
as many stakeholders as possible, engage the local community and receive feedback
on the scheme. The methodology was designed to be flexible to respond to the
community’s feedback and interest in the development of the proposals. The team
will continue to engage with stakeholders throughout the planning process and
beyond.

The following document has been prepared to outline the methodology undertaken
for the consultation, the events and meetings that were held, feedback received on
the emerging proposals and how this informed the final scheme.
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WHY CONSULT2

Comm Comm UK was instructed by Notting Hill Genesis to assist with the
pre-application community engagement around the proposals for St Clare Business
Park, Hampton Hill.

Comm Comm UK is a specialist planning, licensing and infrastructure
communications agency with expertise and experience of advising on and
implementing consultation and communications programmes.

Consultation can benefit development schemes by ensuring local residents and the
community understand what is proposed and why. The consultation process and
local community can also help to inform and improve the design.

Consultation is a key pillar of the Localism Act 2011 and National Planning
Policy Framework. Both encourage developers to engage proactively with local
communities from the early stages of a scheme’s development.

There are other guidance and best practice documents that set out the importance
of consultation and offer advice on the best way to undertake meaningful community
engagement. These include The Killian Pretty Review 2008 and HM Government’s
Code of Practice on Consultation 2008.

Imzge  from June 2018 update session 
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OVERVIEW OF 
METHODOLOGY  

3

This section sets out the pre-application consultation undertaken by Notting Hill
Genesis and the project team. It outlines how the project team engaged with the 
local community and stakeholders in the surrounding area.

The consultation programme started engaging with the local community before an
application was submitted to London Borough of Richmond upon Thames.

The overall strategic aims for consultation were to:

• Ensure as many people in the local area as possible were engaged from an early
design stage

• Ensure as many local people in the local area as possible understood the
proposals and had the opportunity to feed into the consultation process

• Promote positive aspects of the scheme and gain support locally

• Provide an opportunity for local people to give feedback

• Make changes to the proposals following feedback or explain why they could not
be incorporated.

• London Borough of Richmond upon
Thames Members and Officers

• Fulwell and Hampton Hill ward
councillors

• Leader of London Borough of
Richmond upon Thames

• Twickenham Member for
Parliament, Rt Hon Sir Vince Cable
MP

• Hounslow, Kingston upon Thames
and Richmond upon Thames
London Assembly Member, Tony
Arbour AM

• The Twickenham Society
• The Richmond Society
• The Hampton Society
• Hampton Hill Association
• The Friends of Bushey and Homes

Park
• Hampton Hill Business Association

Ltd
• Tenants of St Clare Business Park
• Development team of 63-71 High

Street
• Local residents and businesses from

the surrounding area.

Imzge  from June 2018 update session 

Stakeholders
Our audiences were idenitifed as follows:
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Consultation Timeline

PHASE ONE 
Wednesday 28 February 2018 Handshake letters were issued to key stakeholders, 

along with tenants at St Clare Business Park 

Tuesday 13 March 2018 Invitation leaflets were hand delivered to the local 
community for upcoming Public Exhibitions 

Project website went live 

Thursday 15 March 2018 Meeting with current tenants on-site

Friday 16 March 2018 Meeting with current tenants on-site

Thursday 22 March 2018 Phase One - First Public Exhibition (4pm-7pm) at 
The Pavillion Cricket Club 

Prior to the exhibition, the team meet with 
Councillor Jonathan Cardy (Hampton Hill and 
Fulwell ward councillor) 

Saturday 24 March 2018 Phase One - Second Public Exhibition (11am-3pm) 
at Hampton Hill United Reformed Church 

Wednesday 28 March 2018 Meeting with Councillor Jerry Elloy (previous Fulwell 
and Hampton Hill ward councillor) 

Friday 27 April 2018 Feedback summary was issued to those who 
signed-up for updates 

PHASE TWO 
Tuesday 22 May 2018 Handshake letters were issued to recently elected 

Fulwel and Hampton Hill ward councillors - 
Councillor Hull and Councillor Saunders

Thursday 31 May 2018 Invitation letters were delivered to the local 
community for upcoming Update Sessions 

Tuesday 12 June 2018 Phase Two - First Update Session (4pm-7pm) at the 
Greenwood Centre
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Saturday 14 June 2018 Phase Two - Second Update Session (4pm-7pm) at 
the Hampton Hill Theatre

Wednesday 21 June 2018 Meeting with Councillor Monica Saunders (Fulwell 
and Hampton Hill ward councillor) 

Tuesday 7 August 2018 Meeting with project manager for 63-71 High Street

Friday 21 August 2018 Nottting Hill Genesis newsletter to the local 
community

Monday 10 December 2018 Update newsletter sent to the local community on 
progress of the application and next steps 

PHASE THREE 
Tuesday 26 February 2019 Handshake letters were issued to stakeholders with 

update on the design development 

Thursday 28 February 2019 Flyer invitations delivered to the local community 
advertising upcoming public exhibitions

Saturday 9 March 2019 Phase Three - Public Exhibtion (10.30am-2pm) at 
United Reformed Church

Wednesday 13 March 2019 Phase Thee - Public Exhibition (3pm-7pm) at  St 
James’ Church 

Monday 1 April 2019 Meeting with owner and project manager 63-71 
High Street

Tuesday 2 April 2019 Meeting with residents of Penny Farthing Mews

Wednesday 17 April 2019 Meeting with ward councillors Councillor Saunders 
and Councillor Cardy and local resident 

Saturday 15 une 2019 Notting Hill Genesis FAQ newsletter delivered to the 
local community 

Tuesday 16 July 2019 Meeting with Councillor Richard Baker (Teddington 
ward councillor) 
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Tuesday 30 July 2019 Meeting with Councillor Gareth Roberts Leader of
the Council, Councillor Jonathan Cardy, Councillor
Monica Saunders, Councillor Matthew Hull,
Councillor Suzette Nicholson and Senior Planning
Officer Simon Graham-Smith

Tuesday 6 August 2019 Meeting with Councillor Geoff Acton (Cabinet
Member for Business, Economy and Employment)

PHASE FOUR 
Tuesday 17 September 2019 Update Newsletter delivered to the local community 

Tuesday 17 September 2019 Online Exhibition launched on the project website
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Proposed view of St Clare Business Park

Copies of all materials issued as part of the consultation process can be found in the 
Appendices.

Introduction Letters

Initial ‘Handshake letters’ were posted and emailed to political and community
stakeholders and tenants at St Clare Business Park on Wednesday 28 February 2018.
The letter introduced the scheme, gave details of the emerging proposals and the
public exhibitions and offered the opportunity to meet to discuss the scheme. The
letter can be found in Appendix A. Letters were sent to all stakeholders listed under
Overview of Methodology – Stakeholders (Page 8). Following the Local Elections in
2018 and the Council’s Annual General Meeting, additional political stakeholders
were included in the consultation. Stakeholders were kept updated on upcoming
consultation events and the next steps throughout the consultation through letters,
emails and telephone calls. 

Invitation Leaflets

Invitation leaflets and enveloped addressed letters were hand-delivered to the
local community in March 2018, June 2018 and February 2019 to invite the local
community to consultation events. A contact email address, telephone number and
website URL were available for the local community to get in touch with any queries.
The distribution area can be found in Appendix B. Flyers and letter can be found in 
Appendix C (March 2018), Appendix H (June 2018) and Appendix P (February 2019).

CONSULTATION MATERIALS4
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Website

The website, www.stclarenhh.co.uk, was launched ahead of the public exhibitions
on 22 March 2018. It contains details of the site, an overview of the proposals and
information regarding consultation. The website was updated throughout the
consultation with additional information made available for download.

The website also had an online feedback form for interested visitors to register for
updates or submit their comments on the proposals. The website will continue to be
updated throughout the planning process and beyond.

Consultation Events 

Phase One Public Exhibitions, March 2018
13 information boards were on display (Appendix D) at both exhibitions, detailing 
information about the site and the initial ideas for the proposed scheme. The boards 
included information about:

• The project team
• The surrounding area
• Transport
• Historical context
• Hampton Hill Conservation Area
• The current site

• The local townscape
• The proposals
• Landscape design
• The new commercial space
• Benefits of the current proposal
• Timeline and next steps.

Phase Two Update Sessions, June 2018
14 information boards were on display (Appendix I) during both update sessions, 
detailing information about the site and the developments of the proposed scheme. 
The boards included information about:

• The project team
• The surrounding area
• Transport
• Historical context
• Characteristics and constraints of the site
• The current site
• Local townscape
• The proposals
• Landscape design
• New commercial space
• Benefits of the current proposal
• Timeline and next steps
• Feedback recieved.
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Alongside the boards on display at both events there was also a 32-page information 
booklet (Appendix J), which included the information from the boards with more 
detailed illustration of the following aspects:
 
• The distance between the site’s existing and proposed buildings 
• Further information on parking, access and servicing for the site
• The landscaping masterplan
• Information on the existing and proposed boundary treatments
• Detailed drawings showing indicative floor plans.

Phase Three Public Exhibitions, March 2019 
12 information boards were on display (Appendix Q) during both consultation events, 
detailing information about the site and the developments of the proposed scheme. 
The boards included information about:

• The team
• The site, characteristics and constraints
• The current site
• Community feedback so far
• Changes to the scheme following feed-
back
• Proposals – new housing

• Proposals – site masterplan
• Landscape design
• Proposed commercial space
• Transport
• Benefits of the current proposals
• Timeline and next steps.

Copies of the exhibition boards from previous events throughout 2018 were also
available for reference at the events. Following each event, all of the consultation
materials were uploaded to the project website for members of the local community 
to review.

At each consultation event, an A-board was displayed on the path outside the venues,
notifying passers-by of the public exhibitions. Keep-in-touch forms were also provided
for attendees to leave feedback on the scheme and contact details in order to be kept
up-to-date throughout the process.
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Online Exhibition 

On Tuesday 17 September 2019, an Online Exhibition for the proposals for St Clare 
Business Park (Appendix Z) was launched through the project website. The Online 
Exhibition was sign-posted in the September 2019 Newsletter, which invited the local 
community to view the Online Exhibition through the project website and find out 
more information. The exhibition can be viewed at:
www.stclarenhh.co.uk/online-exhibition.

The Online Exhibition include information about:
• About Notting Hill Genesis
• Our Mission at St Clare
• Our Proposals
• Design Approach
• New Homes
• Commercial Space

• Landscaping and Sustainability
• Transport and Parking
• Consultation Timeline
• Project Timeline
• Contact Us.

The project team will conitnue to regularly update the project website throughout the 
planning process through to determination and beyond.
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Newsletters 

Regular newsletters were issued during the consultation to keep the
neighbouring community updated on the pre-planning consultation and next steps.
This included:

• August 2018 - Notting Hill Genesis newsletter with details and information on the
company, its mission, values and housing products available (Appendix N)

• June 2019 - Frequently Asked Questions newsletter with questions and answers
on Notting Hill Genesis, the scheme, impact on the local area and transport. This
document contained commonly asked questions from the local community and
responses from the project team (Appendix W)

• September 2019 - Update newsletter with an update on the proposals, inclusion
of new CGIs as well as details on next steps. The newsletter sign-posted the
community to the project website where they could view the Online Exhibition
and find out more information (Appendix J).

All newsletters were also uploaded to the project website.

Presentations

Over the course of the consultation phase meetings have been held with political 
and community stakeholders to discuss the scheme. At each meeting, presentation 
materials were on-hand to discuss with local stakeholders.
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STAKEHOLDER MEETINGS5

The programme of public consultation included 12 meetings with local community
and political stakeholders.

The aim of the stakeholder meetings was to allow one-to-one discussions with
project team and establish strong lines of communications. This section of the
document outlines feedback received and discussions held at stakeholder meetings.

Image from June 2018 Update Sessions 
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St Clare Business Park Tenant Meetings – Thursday 15 and Friday 16 March 2018

On Thursday 15 March 2018, the team met with representatives of Mitsubishi, who
was a tenant on-site, to discuss the proposals and to answer any questions they had
regarding the scheme. There was discussion about timings and what it meant for the
tenant.

On Friday 16 March 2018, team representatives visited tenants at St Clare Business
Park in their units. Many agreed that the site and buildings needed redevelopment.
They were well informed about the current market for light industrial units in the area
and many had already started looking for relocation opportunities. There was a general 
feeling that tenants would like as much notice as possible for vacant possession but
that they were keen to stay for as long as possible. The buildings were considered by
tenants to be in a bad state of repair and there were issues with flooding as the site
dips down towards the railway.

Meeting with Councillor Jonathan Cardy, Fulwell and Hampton Hill Ward 
Councillor – Thursday 22 March 2018

The team met Fulwell and Hampton Hill ward councillor, Councillor Jonathan Cardy, at
a preview of the Phase One public exhibitions.

Housing provision, mix of tenancies, community cohesion and what Notting Hill
Genesis hoped to deliver on the site were discussed in detail. Councillor Cardy was
keen that any new housing, especially affordable and social housing, should be
properly planned and delivered to maximise its chances of becoming a successful
community.

There was discussion about Notting Hill Genesis’ business model and examples of
similar developments in the area and across London.

Discussion with Councillor Mark Boyle, Fulwell and Hampton Hill Ward 
Councillors – Saturday 24 March 2018 

Councillor Mark Boyle attended the public exhibition on Saturday 24 March 2018 and 
discussed the proposals with the team and residents present. There was discussion 
about the need for adequate parking and sympathetic designs and massing. 

Meeting with Councillor Jerry Elloy, Fulwell and Hampton Hill Ward Councillor –
Wednesday 28 March 2018

The team met with Fulwell and Hampton Hill ward councillor, Councillor Jerry Elloy, to 
discuss the proposals in more detail and to answer any questions he had regarding the 
scheme.

The scheme was discussed in full and Councillor Elloy provided information about 
the local area and the community’s concerns about and hopes for redevelopment of 
St Clare Business Park. It was noted that the site generates traffic and some vehicles, 
especially scaffolding lorries, do cause congestion and damage in Holly Road. 
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*Note - At the May 2019 Local Elections, Councillor Jerry Elloy stood down and Councillor 
Monica Saunders was elected. 

Meeting with Councillor Monica Saunders, Fulwell and Hampton Hill Ward 
Councillor – Wednesday 21 June 2018

The team met newly elected Fulwel and Hampton Hill ward councillor, Councillor 
Monica Saunders. Councillor Saunders and the team carried out a site tour and 
discussed the curren operations and tenants on-site, the proposed uses on-site, 
including details on mix of homes, commercial space, parking and landscaping. Density 
and height of proposed buildings was also discussed as well as transport and parking 
in the local area, including sustainable measures. Councillor Saunders was keen to 
understand consultation to date, the programme moving forward and long-term 
management of the site. 

Meeting with 63-71 High Street – Tuesday 7 August 2018

The team met with representatives from 63-71 High Street, including the developer, 
agent, planner and project manager, to discuss the proposed plans in more detail and 
learn more on their development on a nearby site. 

The planning timeline and feedback from London Borough of Richmond upon Thames 
so far was outlined by the project team as well as an overview of the consultation 
that had taken place. The 63-71 High Street team were keen to find out more and see 
elevations and cross sections of the current plans. 

Meeting with 63-71 High Street – Monday 1 April 2019

Further to the initial meeting in August 2018, the project team met with representatives 
from 63-71 High Street, including the developer, agent, planner and project manager, 
to discuss the updated plans in more detail and learn more on the progress of their 
development. 

An update on the planning timeline and feedback received from the Council and 
stakeholders was also outlined. Members of the 63-71 High Street team explained 
that their application had received planning permission and that Notting Hill Genesis’ 
application would complement their development.

Meeting with Penny Farthing Mews residents – Tuesday 2 April 2019

The team met with residents of Penny Farthing Mews on Tuesday 2 April 2019 to 
discuss their concerns about the proposals further. 

The residents invited the project team to view the site from their homes and discuss 
their concerns about the impact the development would have on them. They queried 
the site plans and distances from their back gardens and the proposed development. 
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Meeting with local residents, Councillor Jonathan Cardy and Monica Saunders – 
Wednesday 17 April 2019

Councillor Monica Saunders arranged a meeting with local residents and invited the
project team to give an update on the proposals and answer questions from local
residents.

Approximately 15 residents were present and asked questions on a number of topics,
including height and massing, boundary treatment and anti-social behaviour. A
number of questions were also raised on access and parking, including the number of
proposed parking spaces and the impact of traffic and congestion on Holly Road.

Meeting with Councillor Richard Baker – Wednesday 16 July 2019

Members of the project team met with Councillor Richard Baker (Teddington ward
councillor) to discuss the scheme. The team gave a brief overview of the current
proposals and next steps.

Meeting with London Borough of Richmond upon Thames, Leader of the Council;
Councillor Gareth Roberts, Fulwell and Hampton Hill ward councillors; Councillor
Jonathan Cardy, Councillor Monica Saunders and Councillor Matthew Hull,
Hampton ward Councillor Suzette Nicholson and Senior Planning Officer Simon
Graham-Smith – Tuesday 30 July 2019

Notting Hill Genesis and members of the project team met with London Borough of
Richmond upon Thames members and officers to discuss the design development of
the proposals for St Clare. The team discussed the mix of uses, affordable housing,
consultation to date and how the proposals had developed. Transport and car parking
were also discussed in detail. Officers were present during the meeting and members
did not give any views.

Meeting with Councillor Geoff Acton – Wednesday 6 August 2019

Members of the project team met with Councillor Geoff Acton (St Margarets and North
Twickenham ward councillor) to discuss the scheme. The team gave a brief overview of
the current proposals with a specific focus on business.
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CONSULTATION EVENTS6

The programme of public consultation included three phases of consultation events
to present the plans and allow members of the local community to feed back and ask
the project team any questions they had.

During the consultation programme, the project website has been an effective
hub of information for the local community. During Phase Four of the engagement
programme, an Update Newsletter was delivered to the local community and an
Online Exhibition was launched. The aim was to ensure that as many members of
the local community as possible had the opportunity to view the final plans and CGIs
ahead submission of the planning application.

This section of the document outlines feedback received and discussions held at the
consultation events.

Image from March 2018 Public Consultation Event
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Phase One Public Exhibitions, March 2018

On 13 March 2018, approximately 900 invitation flyers (Appendix C) were hand 
delivered to the local area to invite them to the first round of public exhibitions to 
view and comment on the emerging proposals.

The events were held on:
• Thursday 22 March 2018 from 4pm-7pm at Hampton Hill Cricket Club
• Saturday 24 March 2018 from 11am-3pm at Hampton Hill Reformed Church.

Approximately 110 members of the local community attended the public exhibitions.
The sign-in sheets can be seen in Appendix D. 73 attendees signed-up to receive
updates on the development throughout the planning period.

28 feedback forms were received from attendees giving their comments on the
proposals (Appendix E). Overall, the majority of attendees were in support of the
principle of redevelopment of the site, with many attendees supporting the proposed
mixed-use scheme for the site though there was concern in regard to the proposed
height, density and parking levels.

Some attendees stated that there was no need for commercial space within the area
as there are plenty of other commercial units nearby, which were believed to be
empty and not being used.

The majority of concerns and queries were related to parking and traffic, with
attendees raising the existing high-levels of congestion and access problems within
the surrounding area. Some attendees expressed that they felt one parking space
per residential unit was not enough for the site.

Other concerns were made regarding the height of the six-storey part of the scheme
being too high. Attendees stated that there were no other buildings within the area
that were taller than three storeys. Some attendees also expressed their concerns
that 100 residential units was too many and would have a great impact on local
resources.

Following the exhibitions, a feedback summary report was issued to those who
signed-up for email updates on the scheme. The summary can be found in Appendix
F.
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Phase Two Update Sessions, June 2018 

On 31 May 2018, approximately 400 enveloped and addressed letters (were hand-
delivered to neighbours inviting them to update sessions on the proposals. The aim 
of the events were to reach out to neighbours living closest to the site who had not 
previously engaged and viewed the proposals.  

The invitation letters included details for residents to book a one-to-one appointment
with the project team. This allowed the local community to sit down and discuss their
queries regarding the scheme in detail. One-to-one appointments were booked by
residents from Windmill Road, Holly Road, Penny Farthing Mews and Library Mews.

The events were held on: 

• Thursday 12 June 2018 from 4pm-7pm at the Greenwood Centre
• Saturday 14 June from 4pm-7pm at the Hampton Hill Theate.

Approximately 63 members of the local community attended the update sessions 
held, with 47 unique visitors who had not previous attended the March 2018 Public 
Exhibtions. 

Five feedback forms were received from attendees at the events with many taking 
them away to complete at a later date. 

The majority of attendees continued to support the idea of redeveloping the site, with 
many stating that the site should be primarily for residential use. Traffic remained a 
key concern for residents and quiered the projected trip generation. Parking was also a 
priority for many attendees, some believing that one parking space per residential unit 
was not enough for the area. However, residents understood the rationale and policy 
for set by the Council. 
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Phase Three Public Exhibition, March 2019

On Monday 26 February, approximately 900 leaflet invitations were hand-delivered
to neighbours inviting them to the public exhibitions to view the update proposals.
The events were held on:

• Saturday 9 March 2019 from 10.30pm-2pm at the Hampton Hill United Reformed 
Church

• Wednesday 13 March 2019 from 4pm-7pm at St James’ Church, Hampton Hill.

Approximately 65 members of the local community attended the third consultation
events. 66% of attendees had not previously attended a public events for the site’s
proposals. The sign in sheets can be seen in Appendix F. Across all three phases of
consultation events, 203 unique visitors attended to discuss the scheme with the
team.

34% of attendees had previously attended one or both of the consultation events
in 2018 and the general sentiment was that the proposals had improved. Many
attendees were happy to see affordable housing on-site, adding that new housing
was much needed in London Borough of Richmond upon Thames.

Many attendees welcomed the new commercial space, which they felt was more
appropriate for modern business uses. Attendees continued to raise concerns over
the height of the building and potential overlooking of their gardens and homes. It
was explained that the new buildings will be of various heights and will rise up to
five storeys at the rear of the site, where it slopes towards the railway line, helping to
reduce the impact on neighbouring properties.

Some attendees were pleased to hear that each residential unit would be provided
with a parking space within the development itself. Many attendees were interested
in purchasing and renting the new homes and asked for further details in due
course.
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ADD MAP OF WHERE ATTENDEES CAME FROM ACROSS ALL THREE ROUNDS HERE 
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Feedback Loops

Written feedback was recorded via feedback forms available at each event as well as
available digitally on the project website. All forms can be found in Appendix E, L and
T. Verbal feedback was received by all members of the project team throughout the
events, meetings and via telephone.

Following the March 2018 and June 2018 consultation events, feedback reports were
issued to the local community to share the feedback received. This was also a way
of prompting further feedback on the evolving proposals. Additional feedback was
received via the consultation website and are included in Appendix X.

Newsletters were also issued at regular periods throughout the programme to give
further information on Notting Hill Genesis, its products and mission, the design
development, frequently asked questions and the project timeline. Newsletters were
hand-delivered, emailed-out to the database and uploaded to the project website:

• August 2018 - Notting Hill Genesis newsletter with details and information on the 
company, its mission, values and housing products available (Appendix N)

• June 2019 - Frequently Asked Questions newsletter with questions and answers 
on Notting Hill Genesis, the scheme, impact on the local area and transport. This 
document contained commonly asked questions from the local community and 
responses from the project team (Appendix V) 

• September 2019 - Update Newsletter with an update on the proposals, inclusion 
of new CGIs as well as details on next steps. The newsletter sign-posted members 
of the community to the project website 
where they could view the Online Exhibition 
and find out more information (Appendix J).
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Phase Four Online Exhibition, September 2019

The aim of the Online Exhibition was to ensure all interested parties had the opportunity to 
view the final proposal and CGIs ahead of the planning application being submitted. 

The September 2019 Update Newsletter was issued in parallel with the launch of the Online 
Exhibition to allow those without internet to engage in the plans. The consultation process for 
the plans for St Clare has been active since March 2018, the project team gave considerable 
thought to avoiding consulation fatigue. Throughout the consultation period, the project 
website has been a real hub  for the local community, with 1,490 unique visitors since it was 
launched. Therefore, the Online Exhibition was set-up to allow members of the community to 
view the plans.

The Online Exhibition was launched and Update Newsletter delivered on Tuesday 17 
September 2019 to present the scheme, ahead of submitting a planning application to 
London Borough of Richmond upon Thames. 

Between Tuesday 17 September and Wednesday 2 October 2019 the project website received 
108 unique visitors (true at 3 October 2019). The chart below shows the number of visitors on 
each day since the Online Exhibition launched:

Following the launch of the Online Exhibition, the project team have received 10 emails/web 
submissions from members of the local community. The submissions received quiered a 
number topics and asked for further information on matters, including:
• Proposed access from Windmill Road 
• Height of the proposals 
• Proximity to neighbouring properties 

• Parking 
• Tenure of the new homes
• Landscaping design. 
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CHANGES MADE TO THE 
SCHEME FOLLOWING 
CONSULTATION 

7

Following feedback received throughout the consultation from the local communi-
ty, political stakeholders and statutory consultees at London Borough of Richmond 
upon Thames Council, the following changes were made to the proposals:

• Significant design development has 
been undertaken throughout the 
consultation. Early consultation was 
carried out on key principles that 
have been refined throughout the 
process

• A reduction in the height of the 
building from six storeys to five 
storeys

• Reduction to the massing of 
the building by introducing a 
setback,this results in the eastern 
side of the building stepping down 
from five to four storeys. The 
setback was introduced following 
detailed daylight and sunlight 
analysis

• The distances between main facing 
windows of habitable rooms exceed 
the 20m requirement set by London 
Borough Richmond upon Thames

• The brickwork tone and palette have 
been refined, using a red and yellow 
brick that takes reference and 
inspiration from the local context 
and surrounding area

• New decorative stone and additional 
detailing has been incorporated to 
the design of both the apartments 
and townhouses

• Smaller windows have been 
introduced to the rear of the 
townhouses to reduce overlooking 
impact to Holly Road and Windmill 
Road

• Additional trees and planting have 
been included to the eastern 
boundary of the site, which will 
enhance the pedestrian walking 
route through the site as well as 
provide a natural screen to Penny 
Farthing Mews and High Street 
properties

• Design development to the 
landscaping and boundary 
treatments behind back gardens 
to provide natural screening. New 
border trees will be planted that 
will provide a buffer between 
the existing homes and the new 
development

• Balcony design has been amended 
to increase privacy between 
properties. 
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Proposed view of St Clare Business Park townhouses

Throughout this process, Notting Hill Genesis has undertaken a full and extensive
programme of consultation with the local community, political stakeholders and
statutory consultees over the past 18 months. The feedback received has guided the
design development and changes have been made as a result of comments received.

Three public consultation phases were held since the start of the engagement
process and after each phase, the project team reviewed, listened and responded
to feedback received. As a result of feedback received, the project team has reduced
the height of the proposed development from six storeys to five storeys, introduced
additional setbacks, increased soft landscaping to mitigate any impact on 
neighbouring properties as well as developed the design of the buildings on-site.

The consultation was successful in reaching out to stakeholders and the local
community. Following the submission of the application, Notting Hill Genesis will
continue to engage with and update the local community, drawing on strong lines
of communication that have been established during the pre-application process.
Notting Hill Genesis is also committed to establishing a Community Liaison Group
for the construction phase. The Group will be made up of representatives of the local
community, residents and businesses to allow for ongoing dialogue.

CONCLUSION 8
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APPENDICES9

CGI of Proposed Commerical Space from Windmill Road
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Appendix A - Stakeholder Letter Delivered 28 February 2019 Appendix B - Leaflet Distribution Map  
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Notting Hill Housing invites you to view proposals for the 
redevelopment of St Clare Business Park on Holly Road, 
Hampton Hill into a mixed-use scheme. 

Our vision is to redevelop St Clare 
Business Park to provide high-quality 
commercial space and much-needed 
new housing.

The mixed-use scheme would 
include commercial space, more 
suitable to modern demands and 
new homes. The new homes will be a 
mix of one, two and three-bedroom 
apartments and houses.

Thursday 22 March 
3pm – 7pm
Hampton Hill Cricket Club, 
The Pavilion, Bushy Park, 
Cricket Lane, Hampton Hill, 
TW12 1PA

Saturday 24 March
1pm – 5pm
Hampton Hill United Reformed 
Church, 35 High Street, 
Hampton Hill, TW12 1NB

To find out more, contact Jessica 
Stewart at Comm Comm UK:

          jessicas@commcommuk.com 

          020 7125 0421

          Comm Comm UK, 
          25 Frith Street, W1D 5LB

Photo of the existing entrance 
to St Clare Business Park

Public 
Exhibition

Appendix C - Flyer for March 2018 Public Exhibitions Appendix D - March 2018 Consultation Boards
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Appendix E - March 2018 Sign-In Sheets (Redacted)
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Appendix E - March 2018 Feedback 
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Appendix F - Feedback Summary Issued to the Local Community April 2018
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Appendix G - May 2018 Handshake Letter Appendix H - June 2018 Invitation Letters 
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Appendix I - June 2018 Exhibition Boards 
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Appendix J - June 2018 Booklets for Events 
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