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1 Executive Summary

Notting Hill Home Ownership Ltd, a subsidiary of Notting Hill Genesis (“The Applicant”) has
undertaken a lengthy programme of community involvement and consultation for proposals for the
redevelopment of St Clare Business Park. This began in March 2018 with a previous planning
application. Community engagement recommenced in May 2022 for this updated scheme and will
continue up to the submission of this new application.

In October 2019, Notting Hill Genesis submitted a planning application to the London Borough of
Richmond upon Thames (19/3201/FUL). This was recommended for approval but was refused at
Committee on the basis of two matters: loss of employment floor space and affordable housing.
Following discussions with the Council on how these matters can be remedied, revised proposals
have been prepared and form the basis of this new application.

This next round of community involvement and consultation built on the previous rounds and
ensured that as many stakeholders as possible were aware of and understood these new proposals.
The programme focused on London Borough of Richmond upon Thames members, local politicians,
residents from the surrounding area, local businesses and community groups.

The consultation for the new application started on 27 May 2022 when 1,099 flyers were sent out to
local residents and businesses inviting them to attend an online webinar on Wednesday 8 June.
Handshake letters were also sent to political and community stakeholders inviting them to meet so
that the team could explain the new proposals.

The webinar was attended by 31 people, with 54 questions put to the team in the live Q&A session.
Discussion included how these proposals differed from the previous application and the overall
consultation timeline and programme. Opinions on the design of the employment building were
expressed, and questions asked regarding height and overlooking, parking and traffic generation and
the type of housing to be provided.

The website www.stclarenhh.com, which had been launched in March 2018, was updated to allow

interested parties to access information online and get in touch with the project team. Since the
website was updated in May 2022, the website received 173 unique visitors (true at 23 June 2022)

The consultation was successful in reaching out to stakeholders and the local community. Following
the submission of the application, the Applicant will continue to engage with and update the local
community, drawing on strong lines of communication that have been established during the
planning process.


http://www.stclarenhh.com/

Comm Comm@

Community Communications

Statement of Community Involvement, St Clare Business Park

2 Introduction

Notting Hill Home Ownership Ltd is proposing redevelopment of St Clare Business Park in the
Hampton Hill area of the London Borough of Richmond upon Thames.

The proposals are for:
Demolition of existing buildings and erection of 1no. mixed use building between three and
five storeys plus basement in height, comprising 98no. residential flats (Class C3) and
1,172sq.m of commercial floorspace (Class E); 1no. three storey building comprising 893sq.m
of commercial floorspace (Class E); 14no. residential houses (Class C3); and associated
access, external landscaping and car parking.

Of the 112 new homes, 50% will be affordable homes for Shared Ownership and London Affordable
Rent. The scheme will also provide 2,065sgm of high-quality flexible commercial space for office,
research and light industry uses, in accommodation more suitable to the local area and business
needs.

St Clare Business Park is located to the west of Hampton Hill High Street, the site is currently under-
occupied by light industry companies. Most of the existing industrial buildings on-site date back to
the 1970s and 1980s and are not fit for purpose in their current condition. Redevelopment of St
Clare Business Park presents an ideal opportunity to bring forward a mixed-use scheme within the
existing urban footprint of Hampton Hill.

The Applicant is working with award-winning architecture practice, AHR, who has extensive
experience in designing mixed-use schemes in suburban locations around London. The design and
materials will ensure the new development is sympathetic to its surroundings and wider Hampton
Hill area.

Following a full programme of community involvement and consultation from March 2018 to
October 2019, Notting Hill Genesis submitted a planning application to the London Borough of
Richmond upon Thames in November 2019 (19/3201/FUL). This application is currently under
appeal.

Since May 2022, the Applicant has undertaken a further programme of community involvement and
consultation ahead of a new submission of a planning application to the London Borough of
Richmond upon Thames. The aim of the programme was to present the new proposals to as many
stakeholders as possible and engage and inform the local community and receive feedback on the
scheme. The team will continue to engage with stakeholders throughout the planning process and
beyond.

The following document has been prepared to outline the methodology undertaken for the 2022
consultation, the events and meetings that were held during this period of time and the feedback
received on the revised proposals. It also refers to extensive consultation which took place between
2018 and 2019, which informed the final design.
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CGl of Proposed view-of St Clarq residential zone
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3 Why Consult

Comm Comm UK was instructed by Notting Hill Home Ownership Ltd to assist with the pre-
application community engagement around the proposals for St Clare Business Park, Hampton Hill.

Comm Comm UK is a specialist planning, licensing and infrastructure communications agency with
expertise and experience of advising on and implementing consultation and communications
programmes.

Consultation can benefit development schemes by ensuring local residents and the community
understand what is proposed and why. The consultation process and local community can also help
to inform and improve the design.

Consultation is a key pillar of the Localism Act 2011 and National Planning Policy Framework. Both
encourage developers to engage proactively with local communities from the early stages of a
scheme’s development.

There are other guidance and best practice documents that set out the importance of consultation
and offer advice on the best way to undertake meaningful community engagement. These include
The Killian Pretty Review 2008 and HM Government’s Code of Practice on Consultation 2008.
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4 Overview of Methodology

This section sets out the pre-application consultation undertaken by the Applicant and the project
team. It outlines how the project team engaged with the local community and stakeholders in the
surrounding area.

The consultation programme started engaging with the local community before an application was
submitted to the London Borough of Richmond upon Thames and built on engagement carried out
during the previous application in 2018 and 2019.

The overall strategic aims for consultation were to:

e Ensure as many people in the local area as possible were engaged

e Ensure as many local people in the local area as possible understood the proposals and had the
opportunity to feed into the consultation process

e Promote positive aspects of the scheme and gain support locally

e Provide an opportunity for local people to give feedback

e Make changes to the proposals following feedback or explain why they could not be
incorporated.

Stakeholders

Our audiences were identified as follows:

e London Borough of Richmond upon Thames members and officers, including:
o Fulwell and Hampton Hill ward councillors
o Leader and Joint Deputy Leaders of the London Borough of Richmond upon Thames
o London Borough of Richmond upon Thames Council Mayor

e Richmond BID

e The Twickenham Society

e The Richmond Society

e The Hampton Society

e Hampton Hill Association

e The Friends of Bushey and Homes Park

e Hampton Hill Business Association Ltd

e Local residents and businesses from the surrounding area.
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Consultation Timeline

2022 Timeline

Date

Activity

Friday 27 May 2022

Handshake letters were posted and emailed to political and community
stakeholders

1,099 invitation flyers were hand-delivered to the local community
informing them of the forthcoming online webinar

The project website www.stclarenhh.co.uk was updated with details of

the webinar and how to contact the team

Wednesday 8 June Online public webinar took place on Zoom

2022, 6-7pm

Wednesday 15 June | Arecording of the webinar, the presentation and a written summary of
2022 the Q&A session were posted on the project website.

July 2022 The project team are due to meet with Councillor Jim Millard (Joint

Deputy Leader, Spokesperson for Housing) and members of the Richmond
Housing Enablement team to discuss the proposals in more detail.

Previous Consultation Summary

The consultation carried out in 2022 built on the extensive engagement carried out from March

2018 before a planning application was made in November 2019. A brief summary is given below:

e Phase One took place in March 2018. Notting Hill Genesis held two public exhibitions on
Thursday 22 March 2018 and Saturday 24 March 2018 to meet the community and
introduce proposals for St Clare Business Park.

e Phase Two took place from May 2018. Two update sessions were held on Tuesday 12 June

2018 and Thursday 14 June 2018 and residents were able to book meetings with the team or

drop-in any time to discuss the proposals in more detail. Newsletters were issued to the

community in August 2018 and December 2018 to give updates on the proposals and the

next steps.

e Phase Three took place from February 2019. Two public exhibitions were held on Saturday 9
March 2019 and Wednesday 13 March 2019. An FAQ newsletter was also distributed to the
area in June 2019.

e Phase Four took place from September 2019. An update newsletter was delivered to the

local community and an online exhibition was launched on the project website to update the

community on the final proposals ahead of submission.


http://www.stclarenhh.co.uk/
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In addition to these public exhibitions and events, stakeholder meetings were held throughout this

pre-planning engagement with local ward councillors, current tenants of the site, representatives of
the neighbouring development at 63-71 High Street and Penny Farthing Mews residents to discuss
the proposals in more detail.

Key Figures:
. Phase One: 2 public exhibitions, 108 visitors
. Phase Two: 2 public exhibitions, 63 visitors
. Phase Three: 2 public exhibitions, 65 visitors
. Website: 1,490 unique visitors, March 2018 — October 2019
. 12 meetings held with political and community stakeholders

The majority of attendees were in favour of the principle of redevelopment of the site and agreed
with the proposals to develop a mixed-use scheme and expressed support for the proposed new

commercial space for traditional office uses, creative workspaces and co-working areas. The main

areas of concern were the height of the apartment building and traffic and parking concerns.

Changes Made to the Scheme Following Consultation

During the 2018-2019 consultation period, and following feedback received from the local
community, political stakeholders and statutory consultees at London Borough of Richmond upon
Thames Council, the design was developed throughout the consultation to address a number of
matters raised, including:

A reduction in the height of the building from six storeys to five storeys

A reduction to the massing of the building and the introduction of a setback whereby the
eastern side of the building steps down from five to four storeys, following detailed daylight
and sunlight analysis

The brickwork tone and palette were refined, and new decorative stone detailing
incorporated to take reference and inspiration from the local context and the surrounding
area

Smaller windows introduced to the rear of the townhouses that back onto Holly Road and
Windmill Road

Balcony designs amended to increase privacy between properties.

Additional trees and planting included to the eastern boundary of the site, which will
enhance the pedestrian walking route through the site as well as provide a natural screen to
Penny Farthing Mews and High Street properties

Design development to the landscaping and boundary treatments behind back gardens to
provide natural screening. New border trees to provide a buffer between the existing homes
and the new development

The Statement of Community Involvement submitted following this consultation process is included
as Appendix F.
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5 Consultation Materials

Copies of all materials issued as part of the consultation process can be found in the Appendices.

Introduction Letters

Initial ‘Handshake letters’ were posted and emailed to political and community stakeholders and
tenants on Friday 27 May 2022. The letter introduced the scheme, gave details of the proposals and
the public webinar and offered the opportunity to meet to discuss the scheme. The letter can be
found in Appendix A. Letters were sent to all stakeholders listed under Overview of Methodology —
Stakeholders.

Invitation Flyers

1,099 Invitation flyers were hand-delivered to the local community on
Friday 27 May 2022 to invite the local community to consultation
events. A contact email address, telephone number and website URL
were available for local residents to get in touch with any queries prior
to the event. The flyer and map of the distribution area can be found in
Appendix B and Appendix C.

Fig 1: Invitation flyer for public
webinar sent 27 May 2022

Website

The website www.stclarenhh.co.uk, which had been launched in March 2018 was updated on 27

May 2022 with details of the online webinar and how to register to attend. The website contains
details of the site, an introduction to the team and information on how to contact them. It also
includes downloads of previous consultation material and newsletters.

A video recording of the webinar was uploaded to the website on 15 June 2022 along with the
presentation slides and a summary of the Q&A session, which can be downloaded. The website will
continue to be updated throughout the planning process and beyond.


http://www.stclarenhh.co.uk/
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Public Webinar, June 2022

On Wednesday 8 June, between 6 and 7pm, an online webinar was hosted for the Applicant and the
project team to share their updated proposals. The presentation included an introduction and
overview of the site for those who may not have attended earlier consultation events, as well as
details of the changes made to the original proposals following comments from the Planning
Committee.

St Clare Webinar 8 June 2022 o
Sl L COME TO ST CLARE BUSINESS PARK 1 m B
ONLINE PUBLIC WEBINAR

Wednesday 8 June 2022

Fig 2: Screenshot of Webinar
The presentation included slides with information about:

e The current site
e The proposals
o The proposals in context
o Site layout/Scale diagrams
o Site sections
e Character Areas
o Commercial Zone
o Residential Zone
o Houses
e Expanded Business Space
e Sustainability
e Improved Green Landscape
e Benefits of the current proposal
e Timeline and next steps.

The presentation is available to view in Appendix D

10
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CGl of Proposed view of terraced houses

6 Stakeholder Meetings

The programme during the previous public consultation in 2018-2019 included twelve meetings with
local community and political stakeholders where a strong line of communication was established.

All previous stakeholders as well as any newly elected councillors were invited to meet with the
project team to discuss the revised proposals and the benefits of the scheme.

Meeting with Councillor Jim Millard, Joint Deputy Leader, Spokesperson for Housing and members
of the Housing Enablement Team for Richmond, Tuesday 5 July 2022

The team are due to meet with Clir Jim Millard and members of the Housing Enablement Team for
Richmond to discuss the proposals for St Clare Business Park in more detail and to answer any
qguestions they have regarding the scheme.

11
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7 Overview of Feedback

Public Webinar, Wednesday 8 June 2022

On Friday 27 May, 1,099 flyers were hand-delivered to neighbours inviting them to the public online

webinar to hear about the revised proposals and participate in a live Q&A session. The webinar was

held on Wednesday 8 June 2022 between 6pm and 7pm.

46 people registered and 31 unique visitors attended the zoom webinar. There were 54 questions

asked using the live chat function. The team explained that this was the only event prior to the

submission of a new planning application, that the recording would be available to view online and

that any comments could be made via the website or by email.

The discussion included:

Attendees raised concerns over the height of the building and potential overlooking of their
gardens and homes. It was explained that the new buildings will be of various heights and
stepped up to five storeys at the centre of the site and towards the railway line, helping to
minimise the impact on neighbouring properties.

Concerns were raised and addressed regarding vehicle access, traffic and parking provision
on site.

In response to a query on the amount of affordable housing that would be available to local
people, it was explained that 50% of the homes would be affordable. Details were also given
about the affordable rental levels in Richmond.

In response to queries on whether the team would consider changing the proposals, it was
explained that they had taken onboard feedback and concerns from residents throughout
the consultation period throughout the previous application process and the new
application. The aim was still to develop a mixed-use scheme that provides homes for
Richmond, including affordable homes and improved employment space to create local jobs.

A detailed summary of the Q&A session is available in Appendix E.

12
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8 Conclusion

Throughout this process, the Applicant has undertaken consultation with the local community,
political stakeholders and statutory consultees to support understanding of the revised proposals.

As a result of feedback received during the earlier public consultation phases that have taken place,
the project team reduced the height of the proposed development from six storeys to five storeys,
introduced additional setbacks and increased landscape to mitigate any impact on neighbouring
properties. Subsequently, the project team has taken onboard comments from the Planning
Committee and expanded the employment space to provide more jobs and has also improved the
energy strategy and green landscape.

Notting Hill Home Ownership Ltd is committed to engaging with the community and will continue to
provide updates following the submission of the application.

13
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'Notting Hill @

Genesis

#* Amixof townhouses and apartments, including ane, two- and three-bedroom homes. All
hames will have private amenity space in the form of balconies or gardens

# 2,047sgm of high guality, flexibla commercial space for office, research and workshop
user

= A sustainable energy strategy featuring air source heat pumps
*  Mew trees, a podium garden, landscaping and play space
= Anew high-guality pedestrian and vehicle entrance on Windmill Road, creating a new

Caunciller enames=
/o Democratic Services

York House i . :
Richmond Rosd ;a:e pe_destrlan .|Il'|k th;:-’i:.the slhe [ulr.';h:hmm::nlt;‘ N .
Tlekahsin +  Extensive greening and biodiversity uplift throughout the sits including green and brown
TWI38A rocs.
<email address> We hope you are able to meet with us to disouss the revised proposals at the earfiest opportunity.
Please contact Tamsin Hartin at Comm Comm UK on 020 7125 0421 or email
tamsinhiteormmeammuk com to arrange 2 sultable time or if you have any queries.
26 May 2022
Yours sincerely
Dear <names,
Julian Wain
RE: Notting Hill Genesis updated propesals for the redevelop of §t Clare Busi Park Assistant Planring Director
Notting Hill Genesis
Notting Hill Genesis is consulting on a new planning appli for the redevelcpment of 5t Clare

Bugiress Park in Hamptan Hill. We will be hosting 2 public webinar on Wednesday 8 June 2022
from &-7pm and would also like to invite you to mest with us to talk about the revised proposals
2t the earliest opportunity.

Notting Hill Genesls has taken on board comments from the LB of Rlchmond-upen-Thames's
Planning Committee and has increased the amount of new employment space to be provided st
5t Clare Businass Park, We have alse taken this cpportunicy to improve the energy strategy and
green landscaping for the site,

5t Clare Business Park is current ly occupied by affices and light industrial units. The existing
oulldings on-site date back to the 1970s and 19505 and are no longer it for purpose.
Redevelopment of the site presents an opportunity to provide new homas and commercial space
to complement the surraunding area and contribube to the barough'’s housing targets,

Niotting Hill Garesis is one of Landnn's largest housing associations and registerad providar of
social housing, managing more than 66,000 homes in Loncon and the South East, At 5t Clare, we
are committed to providing high-guality, affordable homes that meel the needs af local peaple

and cammercial units to i lacal ik O ihies. We will maintain 2 long-term
oresence al 5t Clare, managing the new homes, commercial bulldings and su ing land: i
spEces.

Our proposed scheme will provide:
= 112 new homes, intluding 50% affordable homes for Shared Ownership and London
Affardabla Rent

Hotting Hill Genesic 020 3815 0000
Bruce Henrick House 020 3815 0005

‘-—________ 2 Killich 5t, Londom, NLOFL  Frall  info@nnhg org uk _“

Appendix A: Example of handshake letter
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Notting Hill Genesis invites you to attend an online webinar so
that we can share our updated proposals for the redevelopment
of 5t Clare Business Park on Helly Road, Hampton Hill.

Ourvision is to redevelop 5t Clare
Business Fark in order to provide

high-guality commercial spacs and WEdnESday
much-needed new housing.

We have teken on koard comments 8 J u ne zo zz
from the Planning Committee and

have developed revised procceals
which we would like to share with you,

I you have any questions,
please contact Tamsin Hartin at
Comm Comm LIK:

020 7125 0421

tamsinh@commecommubk.com

a www.stclarenhh.couk

. Water Gardunﬁ&'
/R B Covrins e ) o
’ &

ponglord BRIl

Appendix B: Invitation Flyer Appendix C: Flyer Distribution Area

16
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| WELCOME TO ST CLARE BUSINESS PARK [ INTRODUCTIONS
ONLINE PUBLIC WEBINAR Tespriecsfoam

Wednesday 8 June 2022 Noting HB
= Levitt Bernstein -

: / . 2 = Applicant Lendseaipe Architect
-
| AR @ourtins
A { - i Architect Transpor Consulfancy
F |t

MPS kiwa
Flanning Consultant Fire Consultants
Sommi Comm@

[ OUR PROPOSALS

& 112 now homes, including
S0 offordable homes

® 2,007sgm ol high qually,
fierible commencial spoce
® 106 car porking spoces
including eleciical charging
painks

@ 259 residentiol and
cormmercial cyclke parking
SPOCHS

& A sustainable enargy
stralegy fealuing ai souice
heat pumps

@& New hees, a podivm garden,
kerndseaping and ploy space
& A naw high-gquality

pedestrion and vehicle
enlrance on Windmill Rodd

® Extenshve greehing and
biodiversity uplifl throughout

& A now pedeashion ond cycle
conneclion credied belween
Hally Rood and Windmill Road,

Appendix D: Slides from the Webinar on 8 June 2022
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( PROPOSED DEVELOPMENT ( PROPOSED DEVELOPMENT

NI PROPCOSAL INSHTTHT

( PROPOSED DEVELOPMENT ( PROPOSED DEVELOPMENT

SCALL ISR ST SECTRONS

T ST DS S LTS
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[ PROPOSED DEVELOPMENT [CHARACTER AREA 1: Commercial Zone

CHARACTER AREAS

.'_z" = Meosset |
i :

[CHARACTER AREA 1: Commercial Zone [CHARACTER AREA 1: Commercial Zone

UEES AND STRATEDY EE A T ENANATLES
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[CHARACTER AREA 2: Residential Zone [CHARACTER AREA 3: Houses

P R e 95 e P | P R e 95 e P |

[ KEY CHANGES TO NEW PROPOSALS [ EXPANDED BUSINESS SPACE

BEOCI T 11 AN

SRMIND TLOR AL

v

Increcsed
employment space

Improved energy
strategy

&

Impraved oresn
landscaps

P R e (95 e P | [ R L ]
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[ SUSTAINABILITY

Improved Energy Strategy Urtban Grasning
HP Facter

Electic Vehiclks BREEAM Excellent
Charging Points

P R e (95 e

[ BENEFITS

ir

S .

HHHHI
Employment Green Locel Community
Spoce Landscaging Confibutian
Affordable Improved Transport
Hewsing walking routes

P R e (95 e

Appendix D: Slides from the Webinar on 8 June 2022
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[ IMPROVED GREEN LANDSCAPE

Euripie Taged

—8 4 June: Online
Coulalion Bvent

—a End of Jupe: Flanning

8 Winter 2002
Anlicipaled Fanrning
Committes:

8 Spring 2023 Subject
1o planning consent
Eairey gromted, works
TommEnse on sie

% Ipring 2025
Esfinoisd
campletion cole

Applogtion submitizc
1o Londan Borpugh: of
Riehrmiorad upan Trames

P R e (95 e P |
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St Clare Business Park, Online Public Webinar @ & A session, 8 June 2022

Following the online presentation, the local community were given an opportunity to engage in a
live Q&A session with the preject team. We have summarised the discussion below.

Consultation Process

Will there be another webinar or is this the sole consultation?

This the only consultation event that we are planning for this application, but please contact us via
email or the website if you have any quastions or you would like to meet,

Would you consider developing something together with local residents?

As some of you are aware, we've held a number of consultation events from the original propoesal
through to the current day, We are aware of and have taken on board residents’ concerns and have
made a number of changes throughout the evolution of the scheme. We have reviewed distances
from neighbouring properties and the heights of the buildings and we've made changes as a result of
that, We have made a number of changes to the design following comments recaived and have
taken on hoard comments and concemns from residents throughout the consultation period
throughout the previous application process and the new applicatian,

Can we sea the recording and slides of this presentation?

The recording, presentation slides and a summary of the Q&A session will be uploaded to the
website: www .stclarenhh.com. Da get in touch by email te amsinh@commeommuk.com or phons
020 7125 0421 if you have any ather questions

Site Design

How is this any diffs to the previous planning application? How many fewer houses or
apartments are there? Are you still pursuing 5 storeys?

During the consultation this evening, we have tried ta illustrate the change to the scheme, The
application is different in that we are providing an increased amount of employment floarspace
within the site, and that was a direct response for the reasens given for refusal at planning
committea, In terms of the number of houses and apartments we're still proposing the same
number — 112, which consists of 98 apartments and 14 houses,

In terms of heights, they remain the same as previously proposed. We still believe that the design
heights and form of the building is appropriate to the local context and location, The number of
homes and design proposed has been supported by the Council in the pre-app discussions we've had
over the [ast few years.

Why are you still pursuing 5 storeys when it isn’t in keeping with the local area?

‘We feel that this is the right height for a site of this size, and the 5-storey alement is located furthest
away from neighbouring properties in the centra of the site and towards the railway ling, it then
steps down to respect the neighbouring properties on the eastern edge, We have undertaken
daylight and sunlight analysis as before to make sure there’s no adverse impact en naighbouring
properties and have had axtensive discussion with the planners and we are in agresmeant that 5-
storey height is appropriate in that location,

Looking at the Commercial zone area picture, is there enough room for two cars to pass each
other? The picture only shows cycles.
Yas =there is enough space for two cars to pass,

Comm Comm
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In what way is the ial building © i yin to the historic library building
adjacent {except for brick colour)?

As well as the brick as mentioned and gable roof form we are guoting quite a lot of traditional details
but presented in a much more contempaerary form so it's not a pastiche, We feel the design will be
very harmonious with the old Library.

The brick quoin details on the library have been transferred over to the proposed building through
the expressed recessed brick details running along the ground flocr, In addition, the window
proportions and fenestration patterns have been developed to provide continuity across both
buildings. The library’s characteristic ornate verge detail has also been used in a simple
contemporary form expressed with a stone capping.

The local area and high street have a mixture of architectural styles, the proposed building design
will complement the area when viewed in this contest, In addition, the design approach and
appearance has support from the local planners who agree this is the right approach,

Has the distance k the existing properties ding the site and the new proposal
changed at all?,
The distances remain the same,

Why are the gardens for the boundary houses so small?

We have taken into account all the aspects of the site and balanced it out, We designed the gardens
to mest planning policy and in that respect they are sufficient in size, We cannot have huge pardens
at the expense of the roads, for example,

Accass{Traffic

Will the only vehicle access be via windmill road?

There will be two vehicle access points which will service differsnt car parks from either side. One
frem Windmill Road, and the existing Holly Road access which will ke retained. The strategy is that
general vehicles won't be able to drive through from one side of the site to the other to create a rat-
rur.

The exception to this is for large vehicles, such as refuse lorries. Due to the constrained access at
Holly Road, we are proposing & vehicle control point within the site (bollards) so that larger vehicles
can access the site from Windmill Road and gain sccess to all parts of the site. Vehicles will then
leave back the way they entered the site via Windmill Road,

How will the increase in traffic affect things? Windmill road is a busy road especially during school
drop off and pick up times,

As there are there are two access points, when we talk about traffic generation from the site, it will
be split into two locations in terms of cars,

As part of any planning application, we have to present 3 traffic assessment that is scrutinissd by
Borough's Highways officers. We have to follow standard methodology in how we calculate vehicle
generations and the time periods we look at. All the methodology has been agreed = and mirrors
what was done in previous sssessments,

As mentioned before, car trips are split between 2 accass points, 5o not all are coming and going via
ane access point, We've calculated the trip generation to be as follows for Al (08,00 to 09.00) and
PI (17.00 to 18.00) peak periods,
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= During the AM peak period 28 two-way vehicles vis the Holly Road access and 22 via Windmill
Road.

»  During the PM peak period 21 two-way vehicles via the Holly Road access and 18 via Windmill
Road.

This is without offsetting the traffic that could be generated by the <ite should it come back inta full

operaticn (which would be permissisle under extant planning consent). When this is considered,

there are neglizible changes In traffic movements at the Holly Road access with minor Increases at

the Windmill Road access.

Wil there be extra traffic on Helly Road both while building works are happening and once built?
This 1s a very narrow Victorian Rd with a bridge that only one car can pass at a time and with lots
of school children walking along?

In terms of the construction access, we are well aware of the constraints around Holly Road. & lot of
thought has gone into the construction phasing to avoid issues. Construction vehicles are expected
to access/egress the site through Windmill Road and avoid Holly Road.

Can you confirm how much of the dwellings will need to gain access to properties from Holly Road
Windmill Rd

In terms of units, it will be 53 by Windmill Road and 53 by Holly Road. In terms of car parking spaces
and trip generation, the split is slightly different due to the position of the commercial car parking
spaces.

Residents have strongly objected to the access from Windmill Road. Have any changes been made
to the plan to take on board the |ocal objections?

o, in that respect the design remains the same — there will be vehicle access/egress from both
entrances.

How safe is it going to be for pedestrians to walk past the entrance on Windmill Road with
vehicles driving in and out? Lots of school children walk this way?

There are existing side streets and vehicle cross-overs located all along Windmill Road so these
features are common. |t will be dear the new access will be used by vehicles and it will have tactile
paving. The design has been tested using specialist computer software and the appropriate visibility
splays (For both pedestrians and vehicles) will be provided ensuring the safety of pedestrians.

We will also have to go through a technical design process with the Borough to tie into the existing
public highway, This will include undertaking road safety audits.

Parking

How does 98 parking spaces provide enough parking for 112 homes & visitors,/deliveries/office
workers? The local streets are already very difficult to park in.

We know from being involved in the site for a while that there are sensitivities around car parking on
local streets.

There are a number of factors that influence the amount of car parking that will be provided at the
site. The primary one being the maximum we are permitted to previded in line with adopted
planning pelicy. For the residential part of the scheme we are providing just over the masimum
parking standards {following agreement with the Borough).

The other factors that influence the amount of car parking to be provided on-site include dropping
car ownership rates and people’s lifestyle choices. For example, if you own a vehicle you wouldnt
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tend t2 buy a house without a car parking space. Also, since the pandemic, people are more self-
sufficient locally and are not necessarily as reliant on a car,

‘We understand that it's a complicated issue, one that is governed by planning policy and we're
trying to work with the Borough to find the right solution.

How many visitors parking spaces are provided?

The visitor parking bays are tied inte the overal| parking provision. There will be designated spaces
per unit but not specific visitor spaces. There will be a flexikle approach to the commercial. ‘We will
also look to introduce a local car club and look to encourage pecple to visit the site by active modes
wherever they can,

Housing

Are these going to be affordable homes for local people?

We are proposing 50% affordable housing on site, so that means of the 98 flats, 56 will be
affordable: 21 at Landon Affordable Rent, and 35 Shared Ownership, The London Affordable Rents
benchmarks are set by the Mayor. The current rate of rents for this year are for a 1 bed: £168.34pw,
2 beds: are £178.23. 2/3 beds: £188.13. In comparison to local estimated market rents of 1 bed:
£275, 2 bed: £401 and 3 bed: £475, you can see that the London Affordable Rents are significantly
lower than standard market rate, so very affordable homes for those on the Richmond housing lists

In terms of Shared Ownership, this is a product where peoaple can buy a share of their home and pay
rent on the remainder, Buyers can purchase an initial share of betwesn 25-90% of their home, In
terms of affordability, Shared Ownership homes ars eligible for households earning up to 90k per
annum. At 5t Clare Business Park, it is estimated that the 1 and 2 bedroom homes will be affordable
far househaolds earning between £55,000 and £75,000 per annum, Based on average local incomes,
these homes will be affordable to local people.

The rest of the residential accommadation will be available at market rates,

How many residants do you expect to accommodate?

‘We are locking to provide 112 residential homes, consisting of 1/2/3 bedrocm proparties. Using the
average household size for Landan we estimata that the development could accommaodate
approxdmately 286 residents,

Neighbourhood cancerns

How are you responding to the cancerns over density, traffic and level of being overlooked which
residents have raised consistently??

We have already responded to this in terms of the extent to which the site has been planned, where
the overall heights are, and also in terms of suitable and sensible densities for the site. We have also
discussed how we are providing 2 suitable number of car parking spaces, which is slightly over what
the planning policy requires of us.

In terms of making sure we have private amenity space for all the units and meeting all the
puidelines that Richmond set, which are very robust in terms of providing sufficient amenity space
and child play space on site, which we're zble to do,  We feal comfortable with what we sre able to
provide an-site, and it sits well with the commercial space 25 well,

How will the lacal area take on all these extra households? The transport/schools/doctors are
already pushed to all resources and struggle with the current population.
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Housing is & priority need in Richmond, especially sffordable housing. In considering projected
housing numbers, the local authority also plan for infrastrusture needs, incduding public transport
and the local highway network, in addition to school plages and doctors’ surgeries etc,

There are two ways in which it is ensured that this develepment mitigates against those impacts and
supports itself.  The first is in relation to a 5106 agreement, which would be expectad for a
development of this size and within which the development would be contributing towards |ocal
employment opportunities and construction jobs. There would also be 5278 works which will form
part of an agreement, in terms of local improvements and repairs to roads within the surrounding
area. Most particularly, in terms of education contributions and to ensure that there’s 2nough
spaces at doctors’ surgeries within the local area, the development will be required to pay a
Community Infrastructure Levy. This is a tax which is levied agzinst every additional metre of
floorspace that is provided.

Other

What will you do to mitigate the noise from the Air source heat pumps (ASHPs)?

As part of the design, the ASHPs will be covered to mitigate visual impact and also the noise, They
are located on the roof, so are as far away from residential properties as possible and the visual and
sound impact is minimized.

What's the sight line down to Penny Farthing Mews' gardens? Can storeys 4 and storey 5 see
down there?

We are taking measures to ensure that overlooking will be prevented. These measures include the
locaticn of the balconies, visual screens and higher trees in the area between the residential block
and the Penny Farthing Mews gardens.

How many office workers do you expect to accommodate?

This is hard to guantify, as we would be basing our figures on averages and densities. By looking at
the floorspace, we anticipate that the minimum number of jobs provided could be around 44, but is
likely to be maore. The final numbers will be dependent on the companies that are attracted to the

area.

Planning timeline/Next Ste|

When are you intending to submit your application?

‘We are hoping to submit our planning application by the end of June, We will let everyone know
who has registered for updates,

Are you still appealing the rejection of your original proposal?
‘fes, we are. The appes| is currently under way with the Londen Borough of Richmond-upon-
Thames,

If your planning application fails do you have a Plan B? Are you looking to explore other options in
other areas which are not so densely populated?

We are vary keen to get planning consent for St Clare. As a number of you are aware we have been
working on proposals for a number of years. We do have other sites in London and the South East,
but we are committed to try and receive planning consent for 5t Clare and develop a mixed use
scheme that provides homes for Richmond, including affordable homes and improved employment
space to create local jobs and that is our aim for this site,

ENDS

Appendix E: Summary of Q & A session at Webinar on 8 June 2022
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Statement of Community Involvement, St Clare Business Park

EXECUTIVE SUMMARY

Notting Hill Home Ownership (Notting Hill Genesis) has undertaken a long and
extensive programme of community involvement for the redevelopment of St Clare
Business Park. This began in March 2018 and will continue up to the submission of
the application.

The community involvement and consultation ensured that as many stakeholders
as possible were aware of and understood the proposals. The programme targeted
London Borough of Richmond upon Thames members, local politicians, tenants of
the site, residents from the surrounding area, neighbouring developments, local
businesses and community groups.

The consultation took place in four phases:

o Phase One took place from March 2018. Notting Hill Genesis held two public
exhibitions to meet the community and introduce proposals for St Clare Business
Park. The public exhibitions were held on Thursday 22 March 2018 and Saturday
24 March 2018 with approximately 108 members of the local community
attending over the two days

o Phase Two took place from May 2018. It included two update sessions on
Tuesday 12 June 2018 and Thursday 14 June 2018 to discuss the proposals
in further detail with those living closest to the site. Residents were able to
book one-to-one meetings with the team or drop-in at any time to discuss the
proposals in more detail. Approximately 63 members of the local community
attended. 73% of attendes had not previously engaged with the consultation
showing the events reached more unique members of the community.
Newsletter were issued to the communtiy in Augusy 2018 and December 2018 to
give updates on the proposals and next steps

o Phase Three took place from February 2019. Two public exhibitions were held
on Saturday 9 March 2019 and Wednesday 13 March 2019. Approximately
65 members of the local community attended. An FAQ newsletter was also
distributed to the area in June 2019

o Phase Four took place from September 2019. An Update Newsletter was
delivered to the local community and an Online Exhibition was launched on the
project website to update the community on the final plans ahead of submission.

In addition to public exhibitions and events, stakeholder meetings were held
throughout the pre-planning engagement with local ward councillors, current
tenants of the site, representatives of the neighbouring development at 63-71 High
Street and Penny Farting Mews residents to discuss the proposals in more detail.
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A website, www.stclarenhh.co.uk, was launched in March 2018 to allow interested
parties to access information online and get in touch with the project team. Over the
consultation period, the website recieved 1,490 unique visitors (true at 3 October
2019).

The principle of redevelopment was well-received by the local community and the
proposed mixed-use scheme on-site was supported by most respondents. The
design has been developed throughout the consultation to address a number of
matters raised by the local community, including:

« Significant design development has been undertaken throughout the
consultation. Early consultation was carried out on key principles that have been
refined throughout the process

o Avreduction in the height of the building from six storeys to five storeys.

o Reduction to the massing of the building by introducing a setback, this results
in the eastern side of the building stepping down from five to four storeys. The
setback was introduced following detailed daylight and sunlight analysis

o The distances between main facing windows of habitable rooms exceed the 20m
requirement set by London Borough Richmond upon Thames

o The brickwork tone and palette have been refined, using red and yellow bricks
that take reference and inspiration from the local context and surrounding area

o New decorative stone and additional detailing has been incorporated to the
design of both the apartments and townhouses

« Smaller windows have been introduced to the rear of the townhouses that back
onto Holly Road and Windmill Road

« Additional trees and planting have been included to the eastern boundary of the
site, which will enhance the pedestrian walking route through the site as well as
provide a natural screen to Penny Farthing Mews and High Street properties

« Design development to the landscaping and boundary treatments behind back
gardens to provide natural screening. New border trees will be planted that will
provide a buffer between the existing homes and the new development

« Balcony designs have been amended to increase privacy between properties.

The consultation was successful in reaching out to stakeholders and the local
community. Following the submission of the application, Notting Hill Genesis will
continue to engage with and update the local community, drawing on strong lines of
communication that have been established during the pre-application process.
Notting Hill Genesis is also committed to engaging with the local communtiy during
the construction phase to allow for ongoing dialouge.

n www.commcommuk.com Comm Comm®
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€) INTRODUCTION

Notting Hill Housing and Genesis Housing Association merged in April 2018 to create
a new organisation, Notting Hill Genesis. Notting Hill Genesis is part of the Notting
Hill Home Ownership Ltd group.

Notting Hill Genesis is proposing redevelopment of St Clare Business Park in
Hampton Hill, London Borough of Richmond upon Thames.

The proposals are for:

Demolition of existing buildings to provide a mixed use building between three and five
storeys plus basement in height comprising 98 residential flats (class C3) and 600 sq.m
of commercial floorspace (class B1), a three storey building comprising 983 sq.m of
commercial floorspace (class B1) and 14 residential houses (class C3), access, external
landscaping and car parking.

Of the 112 new homes, there will be a mix of Shared Ownership, London Affordable
Rent and market sale. The scheme also provides high-quality flexible commercial
space for office, research and light industry uses, in accommodation more suitable to
the local area and business needs.

St Clare Business Park is located to the west of Hampton Hill High Street, the site

is currently under-occupied by light industrial uses. Most of the existing industrial
buildings on-site date back to the 1970s and 1980s and are not fit for purpose in
their current condition. Redevelopment of St Clare Business Park presents an ideal
opportunity to bring forward a mixed-use scheme within the existing urban footprint
of Hampton Hill.

Notting Hill Genesis is working with award-winning architecture practice, AHR, who
has vast experience in designing mixed-use schemes in suburban locations around
London. The design and materials will ensure the new development is sympathetic to
its surroundings and wider Hampton Hill area.

Notting Hill Genesis has undertaken a programme of community involvement and
consultation before the submission of a planning application to London Borough of
Richmond upon Thames. The aim of the programme was to present the proposals to
as many stakeholders as possible, engage the local community and receive feedback
on the scheme. The methodology was designed to be flexible to respond to the
community’'s feedback and interest in the development of the proposals. The team
will continue to engage with stakeholders throughout the planning process and
beyond.

The following document has been prepared to outline the methodology undertaken
for the consultation, the events and meetings that were held, feedback received on
the emerging proposals and how this informed the final scheme.
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@ /=Y CONSULT

Comm Comm UK was instructed by Notting Hill Genesis to assist with the
pre-application community engagement around the proposals for St Clare Business
Park, Hampton Hill.

Comm Comm UK is a specialist planning, licensing and infrastructure
communications agency with expertise and experience of advising on and
implementing consultation and communications programmes.

Consultation can benefit development schemes by ensuring local residents and the
community understand what is proposed and why. The consultation process and
local community can also help to inform and improve the design.

Consultation is a key pillar of the Localism Act 2011 and National Planning
Policy Framework. Both encourage developers to engage proactively with local
communities from the early stages of a scheme's development.

There are other guidance and best practice documents that set out the importance
of consultation and offer advice on the best way to undertake meaningful community
engagement. These include The Killian Pretty Review 2008 and HM Government's
Code of Practice on Consultation 2008.
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€ OVERVIEW OF
METHODOLOGY

This section sets out the pre-application consultation undertaken by Notting Hill
Genesis and the project team. It outlines how the project team engaged with the
local community and stakeholders in the surrounding area.

The consultation programme started engaging with the local community before an
application was submitted to London Borough of Richmond upon Thames.

The overall strategic aims for consultation were to:

o Ensure as many people in the local area as possible were engaged from an early
design stage

o Ensure as many local people in the local area as possible understood the
proposals and had the opportunity to feed into the consultation process

« Promote positive aspects of the scheme and gain support locally
« Provide an opportunity for local people to give feedback

« Make changes to the proposals following feedback or explain why they could not
be incorporated.

Stakeholders

Our audiences were idenitifed as follows:

London Borough of Richmond upon The Twickenham Society

Thames Members and Officers The Richmond Society

Fulwell and Hampton Hill ward The Hampton Society

councillors Hampton Hill Association

Leader of London Borough of The Friends of Bushey and Homes
Richmond upon Thames Park

Twickenham Member for Hampton Hill Business Association
Parliament, Rt Hon Sir Vince Cable Ltd

MP Tenants of St Clare Business Park
Hounslow, Kingston upon Thames Development team of 63-71 High
and Richmond upon Thames Street

London Assembly Member, Tony Local residents and businesses from
Arbour AM the surrounding area.
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Consultation Timeline

Wednesday 28 February 2018

Handshake letters were issued to key stakeholders,
along with tenants at St Clare Business Park

Tuesday 13 March 2018

Invitation leaflets were hand delivered to the local
community for upcoming Public Exhibitions

Project website went live

Thursday 15 March 2018

Meeting with current tenants on-site

Friday 16 March 2018

Meeting with current tenants on-site

Thursday 22 March 2018

Phase One - First Public Exhibition (4pm-7pm) at
The Pavillion Cricket Club

Prior to the exhibition, the team meet with
Councillor Jonathan Cardy (Hampton Hill and
Fulwell ward councillor)

Saturday 24 March 2018

Phase One - Second Public Exhibition (11am-3pm)
at Hampton Hill United Reformed Church

Wednesday 28 March 2018

Meeting with Councillor Jerry Elloy (previous Fulwell
and Hampton Hill ward councillor)

Friday 27 April 2018

Tuesday 22 May 2018

Feedback summary was issued to those who
signed-up for updates

Handshake letters were issued to recently elected
Fulwel and Hampton Hill ward councillors -
Councillor Hull and Councillor Saunders

Thursday 31 May 2018

Invitation letters were delivered to the local
community for upcoming Update Sessions

Tuesday 12 June 2018

Phase Two - First Update Session (4pm-7pm) at the
Greenwood Centre
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Saturday 14 June 2018

Phase Two - Second Update Session (4pm-7pm) at
the Hampton Hill Theatre

Wednesday 21 June 2018

Meeting with Councillor Monica Saunders (Fulwell
and Hampton Hill ward councillor)

Tuesday 7 August 2018

Meeting with project manager for 63-71 High Street

Friday 21 August 2018

No