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Executive Summary

Statement of Community of Involvement

This Statement of Community Involvement (SCI) has been prepared by BECG on behalf of Dukes
Education Group Ltd and Radnor House School (hereafter referred to as ‘the Applicant’), to accompany a
full planning application for proposals for the redevelopment of Kneller Hall, Kneller Rd, TW2 7DN
(hereafter referred to as ‘the Site’). This report provides details of the programme of community
engagement undertaken by the Applicant in relation to the proposed development of the Site and forms
part of the application to London Borough of Richmond (hereafter referred to as ‘the Council).

Engagement overview

The Applicant devised a comprehensive engagement plan to consult as widely as possible with the local
community. The Applicant was able to engage effectively with the community and stakeholders through a
combination of innovative digital engagement, and traditional methods:

Introductory Letter: A letter introducing Dukes Education and outlining the initial proposals and
public consultation was sent to 3,356 addresses surrounding the site in December 2021.

Website: The Applicant uploaded a series of exhibition boards, a link to a virtual feedback form and
information on how to contact the project team, to the Dukes Education website. The website link
was also distributed to residents in the invite.

Public exhibition events: A public exhibition was held at the Site on Thursday 19" May from 4.30-
7.30pm. Members of the project team were on hand during these sessions to meet with attendees
and respond to queries.

A follow-up exhibition of the final proposals was held on Thursday 8" September, 5.00-7.30pm for
local residents and interested parties to see the final proposals and ask any questions to members
of the project team.

Feedback: The feedback form was simple and easy to access on the website and gave the
opportunity for the community to document their thoughts. Paper copies of the feedback form were
available at the public exhibition events and could also be requested by contacting the project team.

Information line and email: For those who did not want to use the website or wanted more direct
contact, a phone number and email address were made available for the community to directly
contact members of the project team. This facilitated feedback being provided by the community as
well as an opportunity to have questions answered.

Invite: An A5 invite was posted to a total of 3,356 addresses surrounding the site, in advance of
both public exhibition events. This contained information on the consultation and the various ways
residents could learn more and provide their feedback, in person and virtually.

Community Groups: The Applicant has engaged with a number of local sports clubs and local
schools, to explore opportunities for community use of the facilities and to understand these groups
interests and needs.

Feedback received

Overall, 58 feedback forms were received in response to the consultation, with the vast majority of
respondents showing support for the proposals.

To summarise the feedback received:

o 93% of respondents either agreed or strongly agreed that Kneller Hall should continue in its tradition
as a place for education.



o 74% of responses either agreed or strongly agreed that the proposals were appropriate and
sympathetic to the site’s context and designation.

e 96% of respondents either strongly supported or supported the proposed community access to
Kneller Hall’s sports facilities, with the swimming pool and invitations to concerts and events being
the most popular.

o When asked if they had additional comments, many respondents stated they would like to see the
derelict site developed, though some expressed reservations regarding access and the impact on
traffic and congestion locally.

This document sets out all the feedback and the Applicant’s response in a later chapter.

Introduction

The Site and Proposed Development

The Applicant proposes to establish a new senior school within the listed Kneller Hall building and the wider
Kneller Hall site. Kneller Hall, the Guardroom and Band Practice Room will all be carefully protected with
repair and restoration works undertaken to the buildings. Dukes Education want to ensure that the site’s
historical musical legacy is retained. The bandstand will continue to be used. The Guardroom will be
converted to a music centre for the school. It is also proposed to convert the Band Practice Hall to a circa
275 person theatre. The space will be able to be used flexibly by the school as a theatre, for school
assemblies, for drama lessons and as a rehearsal space.

The proposals also include the development of new buildings on the site to provide high quality and modern
teaching accommodation. A new 3 storey L shaped teaching block is proposed on the western part of the
site. The new buildings have been carefully designed to consider their appearance and relationship with
existing buildings on the site and the site’s context, including the nearby residential properties.

Please see the submitted Design and Access Statement for full details of the scheme proposals.

BECG

To assist with the community consultation and communications around the project, the Applicant appointed
BECG, a specialist communications consultancy, to form part of its project team for the proposed
development. BECG has produced this report to clearly and concisely outline the process followed and the
feedback received.

Approach to Consultation

The Applicant has complied with the Government’s National Planning Policy Framework (NPPF) which
states that “early engagement has significant potential to improve the efficiency and effectiveness of the
planning application system for all parties.” The NPPF also highlights that “good quality pre-application
discussion enables better coordination between public and private resources and improved outcomes for
the community.”

Richmond Council adopted its Statement of Community Involvement in December 2019. In relation to
developments, the SCI states the following:

Developers are encouraged to consult neighbours and/or local amenity bodies before submitting an
application, and some already carry out some promotional publicity. The Localism Act (2011) sets out
requirements for preapplication consultation and the NPPF also encourages applicants who are not already
required to do so by law to engage with the local community before submitting an application. The Local
Validation Checklist requires all major developments to be accompanied with a Community Engagement
Report. In addition, the Council strongly encourages applicants of all other schemes to engage with the
local community prior to submission.



Government guidance and the Council’'s SCI encourages pre-application discussions and community
involvement. As a result, the public consultation programme had a number of key objectives, including:

e To encourage as much input as possible from the local community, including residents, interest
groups, councillors and businesses;

e To provide the community with a genuine opportunity to provide feedback on the plans;

e To identify and consider any issues raised by the local community and stakeholders.

The Applicant has adhered to the guidance provided by the Council and has delivered a comprehensive
consultation which has sought to engage with a wide variety of potential stakeholders.



Engagement

A letter introducing Dukes Education and outlining the initial proposals and public consultation was sent to
3,356 addresses surrounding the site in December 2021. In May 2022, the Applicant undertook a public
consultation to engage with residents and stakeholders with regards to the Site. This included paper
invitations sent to 3,356 local residents, and an email invitation to ward councillors, residents and
community groups.

A follow-up exhibition of the final proposals was held on Thursday 8" September 2022, 5.00-7.30pm for
local residents and interested parties to see the final proposals and ask any questions to members of the
project team.

Website

The consultation materials were all available virtually at the Applicant’s website, so that residents and
parents could easily access the consultation: https://dukeseducation.com/

The website featured an introduction to the proposals, detailed boards outlining the proposals which could
also be downloaded, a feedback page and information on how to contact the project team.

The virtual exhibitions consisted of boards covering the following key areas:

e Welcome

o Who are Dukes Education and Radnor House School?
e History of the site and heritage

o Masterplan

e What are we proposing?

e Community uses

e Transport and access

o Feedback and next steps

These sections allowed users of the website to explore the virtual consultation at their own pace and
navigate to their areas of their interest. The website also featured a virtual feedback form and contact
information for website users to directly contact the project team.

Invitation flyers

The consultation website was promoted via an A5 flyer that was posted to residents and businesses near
by the site. This distribution zone was designed with the advice of ward councillors and planning officers, to
ensure it would include those most likely to have an interest in the proposals.

The invite to the first exhibition was delivered to 3,356 addresses on Wednesday 4" May 2022. The
distribution area was agreed with the Council, prior to the distribution.

The invite introduced the proposals and provided information on how to access the project website and
contact the project team.

The flyer included details regarding:

e The Site

e The proposals

e The Applicant

e Invitation to an in-person event
e Contact information


https://dukeseducation.com/

e \Website details

The image below shows the distribution area for this mailing. The consultation zone for the second
exhibition, sent on 30" August 2022, was the same:

Proposals for a new senior school

at Kneller Hall

JOIN THE PUBLIC CONSULTATION

WELCOME
‘We are excited to share our vision for a new
senior school and sporting facilities at Kneller Hall.
Dukes Education will be consulting on these proposals
from 18 May to 1 june.
The proposals include:
* Preservation of the Grade Il listed Kneller Hall and its
curtilage assets
+ More school spaces for new students
* Sporting facilities including tennis courts
and a swimming pool
+ Community Use Agreement
* Improved accessibility
The redevelopment of the former Military Music School
is an opportunity to provide exceptional new facilities
for existing students at Radnor House School and to
grow to offer additional spaces.

lelson Rd

Warren Rd

w Dukes
EDUCATION

PUBLIC CONSULTATION

We will be hosting a public event at Kneller Hall
at which you can view the proposals, meet the
project team and pravide your feedback This will
take place:

Date: Thursday 19th May.

Time: 5-8pm

Location: Kneller Hall, 65 Kneller Rd,
Twickenham TW2 7DN

Information will be available on our website at
httpe://www.radnor-twickenham.org/ from 18th
May. On this site, you will be able to view our
proposals and provide your feedback.

WHO ARE DUKES EDUCATION?

Dules Education is a family of UK nurseries, schools and
colleges. It was founded in 2015 by its chairman Aatif
Hassan with the driving principle to give children the

In addition to using the listed building for
use, we are proposing new build development of
high architectural and urban design quality, that
is sympathetic to the heritage of Kneller Hall.

Please view our consultation and leave your feedback
st: hitps://wwwradnor-twickenham.org/

foran y life through
Radnor House School is part of the Dukes Education
family. It is an independent selective co-education day
school currently kocated in Pope’s Villa, Twickenham.
The school is at full capacity and oversubscribed. Dukes
Education is seeking to expand Radnor House into
Kneller Hall.

 Please get in touch with any g

CONTACT US

@ wwwisdnor-twickenhamorg © 08002987040 @ feedback@eonsultation-online.co.uk

First Invitation flyer

Public consultation
information for a new

senior school at
Kneller Hall.

Please see overleaf to find
out how to get involved.




at Kneller Hall

JOIN THE PUBLIC CONSULTATION

Proposals for a new senior school
P 87 Dukes
EDUCATION
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WELCOME
Following our cans.dtation event In May, we wil {FLBLIC CONSULTATION
be hokding 2 secord event to update you on how Wewll be hosting a public evert at Kneller Hall at
tha propasals have progressad for 2 new senior which you can meet the project team and leam
school and sporting faciities at Kneler Hal. This is mare about how the propasals have progressad
in advance of a planning and Isted buldng consent Thi wil take Hace:
applcation being submittad to Richmond Council e
Date: Thursday Sth September.

The propasals inchade: Time: 5.00 - Z.30pm.
* Preservation of the Grade Il listed Knaller Hal Location: Kneller Hall, 65 Kneller Rd, TW2 7DN
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« Cormrmrity Use Agreement WHO ARE DUKES EDUCATION?
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Schood S Ao offes g Radnor House School Is part of an Independent
In addition to using the Isted bulldng for educational selkective co-education day schocl currenty located n
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Second Invitation flyer

Stakeholder engagement

In December 2021, the project team met with the three Whitton ward councillors All three ward councillors
were also in attendance at the public exhibition.

Meeting with Cllrs Jo Humphreys, Liz Jaeger and Rob O’Carroll

The project team met with the ward councillors on 6" December 2021. The meeting comprised a
presentation given by the project team, followed by a Q&A session with the councillors.

Meeting with Munira Wilson MP

The project team met with Munira Wilson MP on 10" December 2021. The meeting comprised a
presentation given by the project team, followed by a Q&A session with the councillors.

Meeting with the Whitton Tennis Club

The project team met with Greg Smith of the Whitton Tennis Club on 18 January 2022. A further meeting
took place on the 06 September 2022.

Meetings/ Calls with Community Groups



The Applicant also met with virtually with Teddington Swimming Club discuss the proposals, The following
local organisations were also approached via email to discuss potential opportunities to use the new
proposed facilities:

Twickenham Tigers Football Club

Whitton Lions RFC

Middlesex County Rugby

Middlesex Cricket Club

Teddington Hockey Club

Whitton Wanderers Youth FC

Whitton Park Sports Association
Hounslow And Whitton Cricket Club
Richmond Hockey Club

Local Schools

Nelson Primary School

Chase Bridge Primary School and Nursery
St Edmund's Catholic Primary School and Nursery

In-person events

On Thursday 19" May 4.30-7.30pm a drop-in event was hosted at the Site, Kneller Hall. There were 101
attendees, including the re-elected and newly elected Whitton ward Councillors Humphreys, O’Carroll and
Sehra.

Whitton Dene residents and staff and parents also attended.

Munira Wilson MP joined the exhibition and tweeted details of the consultation to her social media:

Munira Wilson MP == &

@munirawilson
Popped into the community consultation event at
Kneller Hall this evening, held by @DukesEducation,
who will be bringing @RadnorHouseTW secondary to

the site. Well attended by local residents. Details on
how to feed back in 4th pic below

w
SRR - ww  HIEL e owow 0w
HOm L iad e mnad b

W

A R

7:00 PM - May 19, 2022 from Richmond, London - Twitter for Android

Munira Wilson MP’s tweet



A number of meetings and calls took place between members of the project team and local sports groups
and local schools. Full details of this engagement is set out in the Sports Provision Statement, that has
been submitted with the planning application.

Members of the public were invited, totalling 3,356 invites, to meet the project team and were presented
with the proposals. This included a series of exhibition boards and a 3D model of the proposals. The
boards included the following:

e Welcome

¢ Who are Dukes Education and Radnor House School?
e History of the site and heritage

¢ Masterplan

¢ What are we proposing?

¢ Community uses

e Transport and access

o Feedback and next steps
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Images from the first public exhibition
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Dukes Dukes D
ukes
HISTORY OF THE SITE AND HERITAGE 67 Rukes SoniiN e 87 Dukes T ARG 187 Dukes

A HISTORY OF THE SITE
. ‘Whitton Hall buit by Edmund Cooke
. 1711 Godfrey Kneller, a German-born painter,
purchases the site and demolishes the existing builing
10 build a park, hall and formal garden.
o 1722 Godirey Kneller dies, and site is renamed Kneller Hall

by his surviving widow.

757 Purchased by lawyer Samuel Prime who extends the
hall and alters the grounds.

1513 Site changes ownership to Charles Calvert, Whig MP
for Southward who extends the hall

1647 Sie passes o James Shuttewari, Secretary (0 the
Committee on Council Educations. It is converted into a
g iy o o o i b s i
in 1850.

1856 Training college closes.

Pan showing t

857 Kneller Hall acquired by the War Department
and established as & music school for miltary bands.
ARRIVALS AND DEPARTURES
The main vehicle access to the site will be via Kneller Road. As in the existing situation, cars will enter the
site to the south east on Kneller Road which makes best use of the more suitable strategic highway network
and limits vehicie movemnents on the adjoining roads and to the west of the site which is more constrained.
- Pickup/drop-off within theste, in combination with 2 sustainable approach to travel planring willensure
NHATEOES THE G UDE7 the local area does not become king and the school.

parki
There will be managed access for local Accass via Whitton Derse on 0 far west s of e st wil b sl for st prking and senvicing.

New principal entrance created within west
By well iy el el b o
in various sections.

Mid-late 1900s Additional buildings and a tennis court
constructed.

2020 Kneller Hall Masterplan SPD produced by
Borough Council to guide the future developm
of the site.

2021 Royal Military School of Music and Royal Corps
of Army Music vacate Kneller Hal

community groups and school to
ity groups On site cycle parking

Imnni cousts, School bus service.
astroturf hackey pitch On-site vehicle parking will be allocated for staff members and visitors during the school day, and used
grassed sports pitches during weekends for groups using the sports faciities

We will be working with local primary schools to

®  September 2021 Dukes Education acquire the site identify children to benefit from a full or partilly
funded Kneller Education. sports pavilion On-site accessible parking bays
ANk oty Ui Ag-saand i swimming pool A School Travel Ptan will be implemented to ensure that active and sustainable travel is encouraged
CELEBRATING HERITAGE C ty Use Agr
" focal school groups visiting the forest Tne site i ccessitl by puli ransport including s number o locl bus services, with Whition,
Kneller Hall, parts of its boundary walls and four gate piers are Grade | fisted and designated heritage will work with the Councis Sports D school programme and ecology corridor Hounslow and Twickenham Station also being within 2
assets. In addition the Guardroom and Band Practice Room are curtilage listed. The site i located Team to provide a range of opportunities for local
within Richmond Boroughs Whitton Archaeological Priority Area B s it outside bandstand concerts which local
cormmunity grougs and achools to baigfit fro community will be invited to attend. SCHOOLTIMINGS
The eastom part o the ste i designated as Metropoiitan Open Land We are proposing & i eactig st st bt fasb i
) design and urb: , that is sympathetic o Much of this access will be during the weekends As a result of this development, there will Pl i b B 5SS i A 5 ey B G
o e r Hall whilst also making sure it continues its association prpitickimbrmr et s Is0 be a significant increase in employment and 6pm. Ther fubs which means that the departures at the end of the school day
education and the community of Whitton. s i ol opport are m&ued haro wil st be & braakfas cib, which wil atars at 745am.
summer. We are also engaging with Sports Pope's Villa, with a net increase of circa 110 jobs.

England on the proposals.

)
CONTACT US CONTACT US CONTACT US

(e e @ vwwsnor wickenbamorg © os00 287040 P ———

R — © oo ms a0 LY uar——

Several of the exhibition boards for the first exhibition

A follow-up exhibition of the final proposals was held on Thursday 8" September, 5.00-7.30pm for local
residents and interested parties to see the final proposals and ask any questions to members of the project
team. 49 people attended the second exhibition.

@ Dukes  WHAT HAS CHANGED SINCE @ Dukes
Foucasien sr EDuCAYIoN

WE LAST SPOKE TO YOU?

Dukes overview o our pROPOSALS

EDUCATION

AN OVERVIEW OF OUR PROPOSALS

MAY 2022 CONSULTATION

We consulted you in May to under,
w

will b convested i

s school full with remactble seuting, that wil

Wil be comerted 10,
b and and what

ama eeh

ton and v

matters to you bere i

* We spoke 10 101 people at our eve

Knelles Hal

with weelind plureig

o hind nd bt baoes

« Ground source ekectic b
st benesarh

and cangestian loclly

n has reviewed cach of your
d develope
mine

s fired

these ir

Several of the exhibition boards for the follow-up exhibition
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Feedback Forms

Feedback forms allowing local residents to direct their thoughts to the project team were available at the in-
person consultation events and online via the Dukes Education website. Those without access to internet
were also able to request a paper copy of the feedback form to be sent to their home address.

The first feedback form, used at the first public exhibition, asked four questions regarding a variety of
different aspects of the proposals with a mixture of question formats, including multiple choice and an open-
ended question. The second feedback form, used at the second public exhibition, was an open text box
inviting comments on the final proposals. The feedback obtained from the forms is shown in the next

chapter.

Proposals for a new senior school Duk
at Kneller Hall LD,}ICM‘E’-_,%
FEEDBACK FOOM

he time to view oL = : 15 r thoughts by filling out this
Please return your completed feedback form no leter than middey on st June 2022,
For more information, please contact us vis:
- Freephone: 0E00 208 7040 * Emai: feedbe n Lk

PRIVACY STATEMENT

By filling in this form, you are agreeing that Built Environment Communications Graup ("BECG"]
and process your personal cata in relation to this public consultation exercise,

«= BECG will

) can hold

¢ evaluation purposes.

ly share your personal data with the project team for planni

- Your icentifiabie
project team will us

I data will not be used for any other purposes without your consent. BECG and the
r date

« Send you updates the pr here you provide us with your contact detsils).
« Develop a Statement of Community
be subrmitted to the planning authority

will b anomymos, and we will anly ides

sultation (or similar docurment) sbout this public consultation that wil
similar bocly; this will be a publicly available document. Your camments
fy you in these reports with your express permission

you provide s with your contact details, we might elso contact yo

sk more about the comments you've made.

BECG acts on behalf of Dukes Education to run public consultation activities.
*PLEASE COMPLETE ALL SECTIONS IN BLOCK CAPITALS
YOUR DETAILS

f you choase nat to fill in all parts of this section,
we will not he able to include your comments in y
the consultation process. section ify

YOUR CONTACT DETAILS

We will use these dr_l

contact you and updste
on't have to fill in this
d mm.r we didn't contact you

Title (Miss/Mrs/Ms/Mr/Other): Address:

First Name or Initial:

Surname:
Postoode:

Age Group (please circle): Telephone:
Under13 1317 2534 3544

45-54 5564 7584 85+ Ernait

We will use these details to contact you and update you on the
propasals. [ you'd rather we didn't contact you, plesss tick this box

Duata Protection
We: hokd all permonal date in accosdance with the retained EU lew vermion of the Generl Data Protection Regubstion (EL) 20164679) {the
“UK GDFR?). au:mmurn—r v of England and Wales, Scotband, and Northesm redand by virtue of section 3 of the Eunpean Unian

(Withcraowel) Act 28 Data Protection Act 2018, e Privacy and Elecironic Commurications Regulatiors 2003 as amended, and amy

+ 0 ke Subioct Acroam Riquest ot the fallowing webste addmas becg mom/dp or by
803/ dataprotectioniPbecg oom

e for education?

n 2. Do you agree with the principle of converting the Kneller Hall site to a senior school?

Agrea Neutral D

ssets at Kneller Hall?

v agree Agree Neutral

su mgree that the
ympathetic to the

sed new build development at the site is sppropriate
context and site’s designations?

Agrea Neutral D

e bandstand

7 Please let us know if you have any additional commants

Comment:

you for your feadbas

Copy of the feedback form
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Photos from the follow-up exhibition
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Community feedback

The Applicant received a total of 58 feedback responses, with 24 via the website and 34 hard copies
returned via post at the first in-person consultation event.

The feedback has been overwhelmingly positive and demonstrates strong community support for the key
principles of the proposals. The Applicant has also sought to address several concerns that respondents
had regarding the proposals. This chapter offers a full analysis of the feedback received.

Q1. Would you like to see Kneller Hall continue in its tradition as a place for education?

When asked if they would like to see Kneller Hall continue as a place of education, 57% (33 respondents)
stated they Strongly agreed and 36% (21 respondents) Agreed. Only 3 respondents were Neutral and 1
respondent stated Disagree. Therefore 93% of respondents either Agreed or Strongly Agreed that Kneller
Hall should continue in its tradition as a place for education.

Would you like to see Kneller Hall continue in its tradition as a place for education?

Disagree \
Meutral ~ y

Agree

Strongly agree

Q2. Do you agree with the principle of converting the Kneller Hall site to a senior school?

When asked about the principle of development on site, 87% (50 respondents) stated they either Agree or
Strongly Agree with the principle of Kneller Hall being converted to a senior school. 12% (7 respondents)
were Neutral and 2% (1 respondent) Disagreed.

15



Do you agree with the principle of converting the Kneller Hall site to a senior school?

Disagree \

Meutral ‘\-\

Strongly agree

Agree

Q3. Do you agree our proposals are sympathetic to the heritage assets at Kneller Hall?

When asked if they believed the proposals were sympathetic to the heritage assets at Kneller Hall, 86% (50
respondents) stated they either Strongly agreed or Agreed. 14% (8 respondents) were Neutral and no
respondent selected Disagree or Strongly Disagree.

Do you agree our proposals are sympathetic to the heritage assets at Kneller Hall?

Neutral \

Strongly agree

Agree

Q4. Do you agree that the proposed new build development at the site is appropriate and
sympathetic to the site’s context and site’s designations?

When asked if they believed the proposals were appropriate and sympathetic to the sites context and
designations, 74% (43 respondents) stated they either Strongly agreed or Agreed. 21% (12 respondents)
stated Neutral, 4% (2 respondents) Disagree and 2% (1 respondent) Strongly disagree.
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Do you agree that the proposed new build development at the site is appropriate and
sympathetic to the site’s context and site’s designations?

Strongly d isagree\
Disagree — 1\

Neutral “\\

Strongly agree

Agree

Q5. Do you support the proposed community access to Kneller Hall sports facilities, through a
Community Use Agreement?

When asked if they supported community access to Kneller Hall sports facilities, 96% (56 respondents)
stated Strongly agree or Agree, with 62% (36 respondents) stating Strong agree. 4% (2 respondents) were
Neutral.

Do you support the proposed community access to Kneller Hall sports facilities, through
a Community Use Agreement?

Meutral \

Support

Strongly support

Q6. Which of the facilities would you and your family be interested in using? Tick all that apply.

e Tennis courts e Swimming pool
e Astroturf hockey pitch e Forest school
e Grassed sports pitch e Sports pavilion

e Invitations to outdoor events/ concerts in
the bandstand

When asked which facilities they would be interested in using, 85% (45 respondents) selected ‘Invitations
to outdoor events/ concerts in the bandstand’ and 81% (43 respondents) selected Swimming pool. Tennis

17



courts was the third most selected at 50% (26 respondents), followed by Sports pavilion (30%), Forest
school (28%), Grassed sports pitches (25%) and Astroturf hockey pitch (19%) in that order.

Which of the facilities would you and your family be interested in using? Tick all that
apply.

tennis courts

astroturf
hockey pitch

grassed sports
pitches

invitations to
outdoor even...

swimming pool

forest school

() 10% 20% 30% 40% 50% 60% T0% 50%

sports pavilion

a0%  100%

Q7. Please let us know if you have any additional comments.

There were 47 responses to this question. Below is a table showing the most frequent comments and the
Applicants response.

First Public Exhibition

Response Description Applicant response
Traffic and Many respondents were concerned with | The applicant has undertaken traffic
congestion the impact of the development on traffic  surveys and will submit a comprehensive

Positive statement
towards
community use of
sports facilities

and congestion locally, and asked what
measures would be put in place to
mitigate this.

There were many comments stating an
interest in using the sports facilities, and
a local music group enquired if there
would be space to rehearse.

school travel management plan as part
of the application. The school will also
operate a school bus service, serving a
number of routes to reduce private car
drop offs and pick ups. An on site drop
off zone is proposed, to ensure that
vehicle drop offs and pick ups take place
within the site. Every effort has been
made to promote sustainable transport,
therefore limiting the number of vehicles.

This affirms the support for the
Community Use Agreement and
managed access to the facilities for local
schools and community groups.

Following the first public consultation
event, the project team engaged with a
number of local sports clubs and local
schools, to better understand the interest

18



Positive statement
towards invitations
to invitations to
outdoor events
and concerts in
the bandstand

Concern
regarding
pedestrian safety

Access via
Whitton Dene

Several respondents stated their support
for community invites to events at the
bandstand, which represents a
continuation from when residents
attended military music events at Kneller
Hall.

A few respondents stated they were
concerned with existing pedestrian
routes to the site, and suggested
widening of pavements and
improvement of the junction at Warren
Road/Kneller Road.

A number of respondents expressed
concerns regarding the proposed access
point on Whitton Dene, which they were
concerned would become congested.

from these groups to use the facilities
including which facilities, when and how
frequently. This feedback has fed into
the preparation of the Community Use
Agreement.

A Community Use Agreement forms part
of the planning application submission.
Engagement has also taken place with
Sports England on the extent of and
specification of the sporting facilities, to
meet the needs of local sports groups.

This affirms that many respondents
support the continuation of Kneller Hall
as place of education and a continuation
of the music legacy at the site, including
community invitations to outside music
concerts at the bandstand.

These community access opportunities
will be secured by the Community Use
Agreement.

Since the first public exhibition, the
project transport consultants have
assessed walking routes to the site and
considered peak periods for pedestrian
movements for existing local schools in
the vicinity, to ensure that there peak
times do not coincide.

Surveys of existing junctions in the
immediate vicinity of the site has taken
place to enable the transport consultants
to make recommendations for highways
works. Pre-application engagement has
also taken place with the Council’s
transport officers.

Please see the submitted Transport
Assessment prepared by Caneparo
Transport Consultants for further details.

The vehicle access point on Whitton
Dene will be used by staff and for
servicing/ deliveries only. There will be
no pupil access or pupil drop off/ pick up
via this access, nor will there be any
community user access via this route.
The access will be gated, with a security
fob.

The staff car park will have capacity for
40 vehicles. Staff will typically arrive in
the morning before the peak period and
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Positive statement
towards design

Boundary wall

Community
Access and
Ecology corridor

There were many comments stating that
the design was very well planned and
considerate to the local area and
heritage assets.

There were several requests for the
existing anti-climb barrier to be removed
and more planting to be introduced.

Representatives from Friends of the
River Crane Environment (FORCE)
sought the de-culverting of the river
along the northern part of the site and
unfettered public/ community access to
the site.

depart in the afternoon after pupils. Their
arrivals/ departures will be staggered.
Staff cars will typically remain at the site
all day, meaning that there will be no
vehicle movement other than servicing
vehicles during the majority of the day.
The design has been carefully thought
through, and the applicant was pleased
to see this reflected in the public’s
feedback.

The detailed design has been
progressed, following the consultation
event taking into consideration the
feedback received by those that
attended, as well as engagement with
the Council.

The Landscape consultant has proposed
additional tree planting and soft
landscaping across the site. They have
also considered the site’s boundary
treatment, retaining the historic walls and
railings whilst removing unnecessary
additions to the boundary.

Please see the submitted Landscape
Design Statement for further details of
the proposals.

The applicant has engaged with the
appointed drainage consultant to
develop a suitable drainage strategy for
the site, incorporating SubDS, whilst also
ensuring the drainage strategy is
appropriate for a school setting, and
does not cause any safety issues.

The former owner of the site did not offer
unfettered public access to the site. The
current proposals also do not offer this,
because whilst the Applicant has taken
into consideration the views of FORCE it
cannot provide public access for pupil
safeguarding reasons. It also requires
the full site for the school’s proposals
and therefore cannot separate off a
portion of the site for the pubic. Whilst
unfettered access cannot be provided,
the Applicant has considered the
comments provided by those that
attended the consultation event and
further progressed the Community Use
Agreement, following the consultation
event to offer a wider range of
community use opportunities, including
inviting local people to walks on the site
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on pre-arranged dates. Please see the
submitted Landscape Design Statement
for further details of the feedback
received from FORCE.

Second Public Exhibition

Six written responses were received at the follow-up exhibition held in September 2022. These are
detailed below:

“Extremely pleased with all the proposals that have been put forward by Duke’s Education — can’t wait to
see it all up and running.”

“Excellent. Best use of a valued site. All for it and wish it well.”

“Have some concerns about the amount of traffic generated and hope all of your alternative schemes
work out.”

“Understand that you want to promote the school being in Twickenham, but it is actually in Whitton and it
would be good if you could develop a positive relationship with Whitton as the Royal Military School of
Music did. Benefits both sides.”

“If there is the opportunity to use of your space to promote the history of Whitton with pictures, photos
and information that would be a boost for Whitton. It has a lot of interesting history going back centuries.
Contact Twickenham Museum for info”

“Could the astroturf (labelled Hockey) also double up as football?”
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Conclusion

The Applicant has sought to engage extensively with residents and local stakeholders to seek feedback on
the emerging proposals.

This SCI demonstrates the engagement that has taken place, and that there is support within the local
community in Whitton for the proposals. During this consultation, online engagement has been
complemented by more traditional methods of engagement with the community, such as meeting with
elected representative to discuss the proposals.

This document details the community response and support for the proposals. To summarise the feedback
received, there is demonstrable support for:

o the development of Kneller Hall into a senior school and its continuation as a place of education;
e the proposals sympathetic design towards the heritage assets and site context; and
e community access to the sports facilities through a Community Use Agreement.

The Applicant considers the support shown by local residents as affirming for its vision and plans for the
Site. Obtaining the support of the community is an essential objective for bringing forward a scheme that
can serve new residents and the existing community.

The Applicant remains committed to continuing communicating and working with the local community and
local stakeholders during the determination period of the planning application and post planning.

Separate to the engagement with residents and local stakeholders, the Applicant has also engaged
extensively with the Council on the proposed development and engagement has also taken place with
Sports England. This engagement is discussed in the submitted Planning Statement, prepared by DWD
and the Sports Provision Statement prepared by ADP.



