
____________________________________________________________________________

APPENDIX ONE

_______________________________________________________________________



Official

Civic Centre, 44 York Street, Twickenham TW1 3BZ
tel: 020 8891 7300 text phone 020 8891 7120
fax: 020 8891 7789
email: envprotection@richmond.gov.uk
website: www.richmond.gov.uk

Our ref: 21/P0316/PREAPP
Contact: Fiona Dyson

Email: fiona.dyson@richmondandwandsworth.gov.uk

Lucy Arrowsmith
4 Eel Pie Island
Twickenham
TW1 3DY 15 February 2022

Dear Lucy Arrowsmith

Location: Sheldon House, Cromwell Road, Teddington

I refer to your submission for pre-application advice received on 31st August 2021 and our
subsequent meeting on 10th November 2021.

This response relates to the following pre-application scheme:

Demolition of seven storey building to be replaced with a new-build apartment block of 34
affordable dwellings (17 social rent and the other 17 intermediate tenure) with parking and
amenity.

Site and surrounds:
The application site comprises a 1960s, seven-storey block of flats on the corner of
Cromwell Road and Fairfax Road. The existing building of contains 24 self-contained one-
bed flats and studios, together with 17 parking spaces and seven garages, accessed via a
crossover from Cromwell Road. The surrounding area is predominantly residential, with the
site backing onto a railway line.

The site is subject to a number of Tree Preservation Orders (TPOs) and is designated as an
Area susceptible to groundwater flooding. Nos. 4 and 6 Cromwell Road located to the west
of the site are Buildings of Townscape Merit (BTMs)

History:
No relevant history

Principle/ Land Use

The principle of providing affordable housing on this site is still very much supported.
Richmond has an acute need for affordable housing. The previous borough SHMA identified
964 affordable homes per annum needed between 2014 and 2033. This number has since
increased as identified in the draft Local Housing Needs Assessment (LHNA).

London Plan Policies H1 and H2 set the general expectation for increasing housing supply
and expect a positive approach to small sites (below 0.25ha - this site is 0.157ha).
Paragraph 4.2.4 on incremental intensification expects this in existing residential areas with
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PTALs 3-6 or within 800m distance or town centre boundary. This site would fall within this
category meaning that the incremental intensification on this site is supported by policy.
LP 36 requires sites over 10 units to provide 50% on site affordable housing with a tenure
split of 80/20 in favour of affordable rent. This application is providing 100% affordable
housing with a tenure split of 50% social rent and 50% intermediate. There could be an
argument that the additionality is all intermediate tenure but there is nothing in policy from
stopping this and additional affordable homes are welcome. All intermediate units would
need to meet the requirements set out in the Council's Intermediate Housing Policy
Statement in particular with regard to affordability and priority eligibility criteria.

London Plan Policy H8 requires Registered Provider's, when looking at demolition existing
stock, to explore other options, replace existing affordable housing with equivalent
floorspace and look to increase the affordable housing on offer. From the pre-application
submission it’s evident that other options have been explored and affordable housing has
been increased. However, existing floorplans would be required in order to determine if the
equivalent social rent floorspace has been re-provided.

The Council’s Housing officers should be contacted to see if grant funding could be provided
in order to switch some of the intermediate tenures to affordable rent, which is the most
pressing need. The affordable housing will need to be secured by the way of a legal
agreement.

This is a scheme which will provide affordable housing in the borough where there is a
defined need and is therefore supported in principle and would accord with Policy LP36 of
the Local Plan, subject to further clarification regarding existing floorspace and exploring
funding, to ensure the affordable housing offer is maximised to meet local needs.

Residential design standards are required to be met

Design
The surrounding area is a landscape dominated environment with significant gaps between
larger buildings. There is a mixture in both age and type of buildings from the adjacent
Victorian Buildings of Townscape Merit (BTMs) through to post war flat developments.
The existing building dates from the 1960's. Although tall for the area (7 storeys), it is not
without some merit in design terms and it is well contained by mature trees.

It is understood that there are structural problems with the existing building however this
needs to be expanded in a structural report should you wish for this to be given weight in a
future application and included in the site history. Otherwise, there is no objection to the
principle of the redevelopment in design terms, and the 6-storey massing of the building is
considered to be handled quite well apart from its overall footprint and proximity to the
adjoining BTMs.

The proposed building is slightly lower than the existing, but with a wider footprint. The
overall height is considered an improvement however the proposed building is moving closer
to the adjoining BTMS. A wider gap is required between the development and the BTMs, a
similar scale to that gap found on the other side of the BTMs (4-6 Cromwell Road & 2
Cromwell Road) is suggested. The proposal is considered to 'turn the corner' well and
adheres to the established building line.

It is noted that there is only an indication of the front elevations at this stage. While the
variations in fenestration and balconies are welcome there may be further ways of reducing
the impact of scale further by elevational design modifications which could be looked at
given that this is a comparatively large building for the location. Any application should
include street elevations, as well as views and visuals from various directions.
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The use of a mixed stock brick is considered appropriate in principle subject to details, and it
is agreed with the submitted design assessment not to try to replicate the brickwork of the
adjoining BTMs, which should remain separate. The contrasting finish for the top floor/ roof
and for fenestration also seems acceptable.

The existing frontage area is surrounded by car parking and there is a good opportunity to
provide positive landscape input here. Resin bound gravel surfacing is also welcome if
permeable.

Given the scale of the proposed development, this scheme would be submitted to the
Richmond Design Review Panel ahead of submission. Views/ visualisations should be
prepared accordingly.

With regard to the roof, a green roof will be required and any roof plant/pv’s proposed should
be shown on submitted roof plans and elevations

Trees
A significant number of trees within this site are protected by TPO T1090 most of which are
confined to the perimeter of the site. Tree protected by TPO are also found on the adjacent
Grosvenor Court site.

It is noted the prominence of the trees T16 and T17 fronting onto Fairfax Road and of the
overall greening provided by trees within this north west part of Fairfax road and Cromwell
Road. The arboreal feel is partly afforded by the current generous space provision between
buildings (above and below ground) and large communal gardens both of which will be
reduced by the proposal.

The root protection areas within the tree submission have not been modified according to
BS5837:2012 and will need to be modified to take account of adjacent influences on rooting
morphology (including roads, building foundations, basements etc).

Removal of the following trees is proposed: T1, Silver birch (C category), T2, Yew (C
category), T10 and T11 Lawson cypress (C Category), T12, Sweet chestnut (U category),
T13, Atlas cedar (C category). It is unclear if T1 is due to stay or go as multiple possibilities
have been included within table 1 of the tree report.

The modification of hard standing to soft ground is welcomed and likely of benefit to T14,
T16 and T17. The reverse is true of the ground around T3 which is less favourable and in
turn less supported. The use of trial excavations to demonstrate the presence/absence of
tree roots is welcomed as part of any submission and a useful tool to demonstrate the
realities of the specific site.

T13 appears to be a significant tree within the site and its loss is a concern. The current
extent of the RPA incursion means the retention of this tree is simply not feasible without a
design change.

T9, a mature Sweet chestnut on the adjacent property is very close to the proposed southern
corner of the building, a shade arc is important to include within the submission as it
currently appears a poor juxtaposition.

T3 appears to have an incursion into its RPA that is not in line with BS5837:2012
recommendations which advise that no more than 20% is appropriate.

The retention of trees within southern communal garden is welcomed but there is little soft
ground available that is not below the crown of a tree.
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The widening of the entrance from Cromwell Road into the site is also queried by tree
officers

Full mitigating for trees removed from site isn't available back on site and so S106
contribution and CAVAT valuation must be considered

Biodiversity
Policy LP15 requires all developments to enhance existing and incorporate new biodiversity
features and habitats into the design of buildings themselves as well as in appropriate
design and landscaping schemes of new developments with the aim to attract wildlife and
promote biodiversity, where possible.

There is some concern that the surveys are at the very end of and outside the survey
window, this will need to be fully justified within the report, otherwise further surveys will be
required.

There should be no overall loss of soft landscaping and existing and proposed values will be
required with any application. Details of external lighting, landscaping, ecological
enhancements and green roof would also be required, along with bat emergent surveys.

Transport
Vehicular and Pedestrian Access
The site benefits from an existing bell-mouth access which will stay in place which is from
the southern side of Cromwell Road. I have no objection to this. I also have no objection to
the proposed new pedestrian access from the western side of Fairfax Road.

Traffic Impact
The applicant has submitted TRICS analysis which shows that the proposed new
development would result in a net increase against the current vehicular trips generated of
two 2-way vehicular trips in the AM weekday peak hour and 1 x two-way vehicular trip in the
PM weekday peak hour. This impact is not significant and will not have an unacceptable
impact on the operation of the highway network.

Vehicular Parking
The site has a PTAL of 2 and is not in a controlled parking zone (CPZ). The current site
provides 14 off-street spaces for 24 dwellings, a rate of 0.58 spaces per dwelling. The
applicant proposes 10 off-street vehicular parking spaces for 34 new dwellings, a rate of 0.3
spaces per dwelling.

Local Plan Policy LP45 states that:

The Council will require new development to make provision for the accommodation of
vehicles in order to provide for the needs of the development while minimising the impact of
car-based travel including on the operation of the road network and local environment and
ensuring making the best use of land. It will achieve this by:

1. Requiring new development to provide for car, cycle, 2 wheel and, where applicable, lorry
parking and electric vehicle charging points, in accordance with the standards set out in
Appendix 3. Opportunities to minimise car parking through its shared use will be
encouraged.

Appendix 3 of the Local Plan states that the maximum off-street vehicular parking standard
for a residential development in an area with a PTAL of 2 would be 1 space per 1 and 2-
bedroomed dwelling and 2 spaces per 3-bed dwelling, a total of 38 spaces, meaning that the
applicant has provided a shortfall of 28 spaces.
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The maximum vehicular parking standard set out in Chapter 10 of the London Plan (2021)
states for a residential development in an area with a PTAL of 2 is up to 0.75 spaces per 1-
2-bed dwelling and 1 space per 3-bed dwelling. The applicant would need to provide up to
27 off-street vehicular parking spaces to meet this standard. The applicant has a shortfall of
17 spaces.

Table LC4415EW from the Census of 2011 shows the level of car ownership within the Mid-
Level Super Output Area of Richmond 022 for households living in flats with either 1 or 2 or
more people in them aged 17 or over:

Were these mean averages to be used, households living in flats with at least 1 person in
them aged 17 or over would own 0.5 cars per dwelling and households living in flats with at
least 2 people in them aged 17 or over would own 1 car per dwelling. If this was applied to
the proposed development, households would own a total of 34 vehicles. This would mean
that the applicant has a shortfall of 24 spaces.

The applicant will need to complete a vehicular parking stress survey on all streets within
200m walking distance of the site in accordance with the attached supplementary planning
guidance. This will allow an assessment to be conducted of the the impact of any overspill
parking arising from the development on existing on-street car parking capacity and the
likelihood of unsafe on-street parking occurring.

Cycle Parking
The applicant has shown that they intend and have the means to provide on-site secure
cycle parking in accordance with the minimum standards set out in the London Plan (2021).
This must be built in accordance with the London Cycle Design Standards.

Refuse Collection and Servicing
The applicant has shown that refuse vehicles will be able to stop on the highway on
Cromwell Road to service the site, and that they have the means to store 8 x 1,100l
Eurobins for household waste and recycling which is the correct amount of storage capacity.

Demolition and Construction Management
The applicant will need to submit a demolition and construction management plan. This must
show:

o Which vehicles will be used
o How they will access and egress the site (I would expect deliveries and collections to
be made off-street
o How many trips they will make per working day
o How the whole project will be phased
o That employees will travel to and from the site by sustainable modes to minimise the
impact of employee parking on residents.

Sustainability
The Council’s Sustainable Construction Checklist should be completed with any application
and an Energy Statement will be required to demonstrate that the scheme will achieve 35%
CO2 emissions complying with a Building Regulations 2013 compliant scheme with 20% of
energy generated via renewables. In addition, each dwelling should achieve a water
efficiency target of 110 litres per person per day.

For proposals constituting a major development, from 2019 a zero-carbon standard should
be achieved in line with London Plan policy. A zero-carbon home is one where at least 35%
of regulated CO2 emission reductions are achieved on site, with the remaining emissions
(up to 100%) to be offset through a contribution into the Council’s Carbon Offset Fund. A
Post Completion Review will be required to agree the final amount by an independent
consultant with Council costs reimbursed by your client.
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The proposed development would result in a change of use and an expansion of floor-space
of the site. Because of this, surface water run-off volumes and rates could change. A surface
water drainage strategy should be submitted which demonstrates that sustainable urban
drainage principles have been followed wherever possible and demonstrates that any risk of
surface water flooding can be mitigated and managed on site in accordance with the
National Planning Policy Framework. The London Sustainable Drainage Proforma and a
Statement on Sustainable Urban Drainage Systems including details of the one to be
introduced at this development and its long-term management and maintenance plan.

In line with the Council’s Strategic Flood Risk Assessment (SFRA), a ground water
screening assessment would be required for the proposed basement.

Green Roof
Details are required to demonstrate 70% roof coverage by a green or brown roof, 70% soil /
vegetation coverage, a minimum substrate depth of 85 mm, maximum of 30% hard surface
and details of the proposed specification and maintenance.

Fire Safety
The new London Plan (2021) has recently been adopted. Of particular relevance is Policy
D12 Fire Safety. Policy D12 states that, in the interests of fire safety and to ensure the safety
of all building users, all development proposals must achieve the highest standards of fire
safety.

All major applications should be submitted with a Fire Safety Statement, which also includes
a Fire Safety Strategy. An evacuation lift guidance should be incorporated where the
scheme includes a lift.

CIL
Please note that the Mayor of London Community Infrastructure Levy is applicable as is the
the Council CIL.

Validation Checklist
Please note that the Council has introduced a local validation checklist which can be found
on the Council website:
local_validation_checklist_for_all_applications.pdf (richmond.gov.uk)

Conclusion
The principle of the proposals is considered acceptable. It is recommended that any future
application should be a full planning application which would overcome some of the
ambiguity regarding details which are still not clear within the pre-application submission.

It is also recommended that the applicant enters into a PPA with the Council given the scale of the
development.

As advised on the Council’s website, with the issuing of this letter, this pre-application case
is now deemed closed. Any further advice sought from officers will either be charged at the
hourly rates as outlined on the Council’s website or the full pre-application fee, as deemed
appropriate by the Local Planning Authority. Pre-application advice for householders,
developers and businesses - London Borough of Richmond upon Thames

Without prejudice
Any advice given by Council officers for pre-application enquiries does not constitute a
formal response or decision of the Council with regards to future planning consents. Any
views or opinions expressed are given in good faith and to the best of ability without
prejudice to formal consideration of any planning application, which was subject to public
consultation and ultimately decided by the Council. You should therefore be aware that
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officers cannot give guarantees about the final form or decision that will be made on your
planning or related applications.

Although the advice note will be brought to the attention of the Planning Committee or an
officer acting under delegated powers, it cannot be guaranteed that it will be followed in the
determination of future related planning applications and in any event circumstances may
change or come to light that could alter the position. It should be noted that if there has been
a material change in circumstances or new information has come to light after the date of the
advice being issued then less weight may be given to the content of the Council’s pre-
application advice of schemes. You are also advised to refer to local and national validation
checklist on the Council’s website.

I hope this is of assistance.

Kind Regards

Chris Tankard
Team Manager - Development Management (Richmond – North)
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 Richmond  
Design Review Panel 
C/o Richmond Council 
Environment and Community Services 
Department 
Civic Centre 
44 York Street 
Twickenham TW1 3BZ 
 
Please ask for/reply to: 
Telephone: 020 8891 1411  
Direct Line: 020 8871 7564 
 
Email:         
barry.sellers@richmondandwandsworth.gov.uk 
Web: www.richmond.gov.uk 
 
Our ref: ECS/ 
Your ref: 
Date: 28 September 2022 
 

 
 
 
 
 
Rob Cummins 
RHP 
8 Waldegrave Rd 
Teddington 
TW11 8GT 

 

 
 

 

 

 

 
 
 
 
 
 
 

Dear Rob 

 

Richmond Design Review Panel: Sheldon House, Teddington, TW11 9EJ 
 

The Panel is grateful to you and your development team for submitting your proposal to the 
Richmond Design Review Panel (RDRP) on Wednesday 7 September 2022. The DRP was 
held online on this occasion and the Panel provided feedback in a virtual open session with 
the applicant present to hear the Panel’s views. We therefore thank the team, in particular 
Clive Chapman Architects, for their presentation of the proposals for the redevelopment of 
Sheldon House. This letter will remain confidential until a formal planning application has 
been submitted, whereupon it will appear alongside the information provided.  
 
The Scheme 
 
Sheldon House is a seven-storey red-brick clad 1960s building located at the junction of 
Fairfax Road and Cromwell Road, Teddington. The existing building comprises 24 self-
contained residential flats with 7 undercroft garages and 17 parking spaces at grade. There 
are a number of mature trees within the site boundary and on neighbouring sites, which are 
protected by Tree Preservation Orders (TPOs).  
  
Sheldon House is situated within easy walking distance of Teddington town centre and 
mainline railway station as well as a range of public services and local facilities. It is not 
situated within a conservation area or other designated area of environmental significance. 
The site backs onto the railway line running between Teddington and Hampton Wick which 
is designated as a Green Corridor.   
  

mailto:barry.sellers@richmondandwandsworth.gov.uk
http://www.richmond.gov.uk/
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The surrounding context is predominantly residential, with a mix both in scale and  
historic character. To the west of the site is a pair of imposing 3 storey Victorian villas at 
numbers 4 and 6 Cromwell Road. No. 4 has been subdivided into flats, whilst No. 6 is a 
family house, with a range of contemporary rear extensions and garage. Both properties are 
designated as Buildings of Townscape Merit (BTMs).  
  
The building is sited not far from Udney Park playing fields, which is designated as Other 
Open Land of Townscape Importance (OOLTI), Local Green Space and Asset of Community 
Value.  
  
The existing block of flats, designed by renowned local architects Manning & Clamp, has 
some architectural merit, however it is understood that it has structural problems besides 
poor thermal and sound insulation and inappropriate floor to ceiling heights for modern 
standards, which would preclude its restoration and upgrading. 
 
The proposals seek the demolition of the building and replacement with a new-build 6 storey 
apartment block of 30 affordable dwellings with parking and amenity. 
 
General Approach 
 
Brief 

• We welcome this proposal as the building will comprise a totally affordable housing 
scheme to which the existing residents are invited to return if wished.  

 
Conceptual Approach 

• The building was designed by renowned local architects Manning & Clamp, and in 
light of the zero-carbon agenda promoted by the Council, we question the need to 
demolish the existing structure. We understand however that the existing building 
would not meet modern regulations, has small room sizes, and inadequate thermal 
insulation. Consequently, an upgrade of the existing building has been deemed not 
viable. Nonetheless a stronger justification is needed in terms of embodied energy. 

• We support the proposed conceptual approach and building typology presented. The 
mansion block seems appropriate in this context. The Panel suggests further 
development of the concept to better respond to the surrounding context in terms of 
layout, height and elevational treatment.  

• We are pleased about the high number of dual aspect flats and flexible layouts. 

 
Siting 

• Given the proximity of the site to Teddington Station (a few minutes' walk away) we 
encourage the team to challenge the number of car parking spaces. A reduction 
would enable a positive change to how the building sits within the context at ground 
floor level and adjacencies to the neighbouring properties. We suggest providing 
more groundscape views which would help to gauge the impact of the massing on 
the approach from both sides – particularly with regards to the refinement of the 
roofscape. A wider context section would further help demonstrate the 
appropriateness of the scale.  

 
Community Engagement 

• We encourage the team to engage with the community as soon as possible as the 
scheme is quite developed and this will provide an opportunity for neighbours to raise 
any concerns, and these be addressed prior to a planning application being 
submitted.  
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Height, Massing and Design Response 
 
General Approach 

• The Panel is broadly supportive of the design response for the scheme. The 
contemporary mansion block typology chosen for the building seems successful, but 
we feel the strong initial concept has been compromised through the various 
requirements and technical constraints. The clear narrative which successfully picked 
up the rhythm of the street, is now difficult to read. 

• The building could be more interesting and relatable to the surrounding context. 
Further analysis is required of the existing building to understand how it relates to its 
context to inform the design of the proposed building. We think for example that the 
existing building exhibits clear articulation and rhythm picked up from the historic 
proportion of the adjacent buildings. 

• We also encourage the team to find elements from the surrounding context to inform 
the design that will help create a high-quality building in this corner, rather than 
something that could be located anywhere.  

• We encourage the team to look at ways for mansion blocks to overcome their 
massing and find more elegant solutions with elements of delight. 

• The front entrance has been lost, whereas before it was at the ‘knuckle’. This should 
be more celebrated. 

• We think locating bins and cycle storage on the northern projection of the corner is a 
missed opportunity. The legibility of a route into the building is lost through inactive 
flanks and should be reviewed. 

 
Roofscape 

• The Panel is not convinced of the form and massing of the roofscape. The extension 
of the brick lift shaft through the tiered roof is jarring and overall, this feels too 
complex with the double-step and slightly tall in comparison with the adjoining 
properties. We think it could be rationalised and be more sculptural, simplicity is the 
key. We feel some earlier diagrams were more convincing. 

• Ensure the added bulk due to PVs and access point are designed in and the parapet 
is an integral part of the building envelop.  

 

Ground Floor 

• Significant further work is needed on the arrangement and articulation of the ground 
floor particularly in terms of active frontages, waste storage, access, and proximity to 
the carparking.  

• Consider reviewing the quality of accommodation for the ground floor and rear facing 
units in terms of both outlook and daylight provision. These have poor outlook onto 
the carpark and the bay overhang may compromise the provision of good quality 
natural lighting.  

• The undercroft is not successful. Given the proximity to No.6 Cromwell Road, a 
Building of Townscape Merit, greater analysis is needed to ensure a better transition. 
This would help with tightening the footprint which seems very broad.  
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M&E 

• We encourage the team to ensure technical coordination with structure and M&E 
undertaken as this will impact on the design and scale of the building. 

 
Materiality 

• The Panel supports the choice of materiality based on the options tested, these show 
a good understanding of the site. We welcome the precedents considered, which 
have all a clear and strong concept. 

• Brickwork and roof detailing will be important, and we strongly encourage to give 
detailing much consideration. 

 
Costing 

• Consider the financial implication that corners and build outs have. Simplifying the 
structure would help keeping unnecessary costs at bay and allow for higher internal 
specification and high-quality landscape treatment.  

 
Landscape 
 
General Approach 

• We acknowledge there is overall no loss of landscape, but the site is ringed with 
mature trees of varying conditions, some of which are TPOs. We are pleased the 
trees fronting Cromwell Road and Fairfax Road will be largely retained, linking to the 
wooded setting of the area.  

• There is need for high quality public realm and amenity space and we strongly 
encourage the team to invite a landscape architect on board to bring forward a clear 
strategy for the site. 

 
Playspace 

• Ensure playspace is adequately located within the perimeter of the grounds, at 

present its location is compromised by the carparking. 

 
Parking 

• Consider reviewing the relationship to the carpark. We suggest challenging the 
requirements as reducing the number of vehicles on site will give you more flexibility 
in site layout. Putting car parking in the rear garden space is inappropriate in terms of 
loss of green space and quality of outlook for residents and neighbours.   

 
Moving Forward 
 
The Panel is pleased to see the scheme at this stage in the planning process. We are 
broadly supportive with the concept presented, the mansion block typology seems 
appropriate, but this is subject to more refinement in both scale and articulation to ensure the 
building is making a positive contribution to this corner in this residential surrounding area. In 
particular, we feel the scale and massing of the roof requires particular attention and a 
simplicity of form is advocated. If the car parking can be reduced this will help free up the 
ground floor arrangement as indicated above.  
 
We would appreciate seeing the scheme again once further refinements have been made.  
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Yours sincerely  
 
 

 
 
 
Craig Sheach 
Partner, PRP 
Chair, Richmond Design Review Panel 
 
Panel Members          
Brendan Tracey  Director, Phillips Tracey Architects  
Beatrix Young  Director, Weston Williamson + Partners  
Amanda Whittington Partner, Feilden Clegg Bradley Studios  
 
Panel Admin 
Barry Sellers  Principal Planner, Panel Secretary 
Daniela Lucchese  Senior Urban Designer, Panel Coordinator 
 
Applicant Team  
Rob Cummins  RHP    Client/Developer  
John Dwyer  RHP    Client/Developer  
Andrew Gilbert  Clive Chapman Architects  Architects  
Robin Harper  Harper Planning   Planning Consultant  
Keith Ashby  Airey Miller   Employers Agent 
 
Attendees (invited to observe) 
Fiona Dyson  Senior Planner 
Marc Wolfe-Cowen Principal Urban Design Officer 
 
Cllr Martin Elengorn         
Cllr Robin Brown  
Cllr Petra Fleming 
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Sheldon House Consultation  

 

 

 

 

RHP is preparing to submit a planning application for the redevelopment of our site at 

Sheldon House, 8 Cromwell Road, Teddington, TW11 9EJ.  

 

The new scheme will comprise 27 new homes on the existing site. The homes will vary in 

size and tenure and will help provide an increase of much needed accommodation 

space for our existing customers living there, and for future customers too.  

The project has been through a design process with a locally based architectural practice, 

Clive Chapman Architects, together with several specialist consultants to make sure the 

submission is the most appropriate design for our customers, both existing and new, 

ensuring the scheme is designed to stand the test of time. We have sought advice through 

a pre-application process, held a meeting with the London Borough of Richmond upon 

Thames Design Review Panel, worked with the planning department, and would now 

welcome your thoughts and feedback on the proposals. 

 

Prior to a planning submission, you are therefore invited to our public consultation event to 

be held at RHP’s offices at: 8 Waldegrave Road, Teddington, TW11 8GT on the 30th 

November between 6-7:30PM.  
 
 
 

About RHP 

Our aim is to provide people with a place 

they’re proud to call home, along with 

services that make lives easier. We currently 

own and manage around 10,000 good 

quality, affordable homes to meet the needs 

of people who cannot otherwise afford to 

live locally across west London. These include 

homes for social rent and shared ownership. 

We plan to impact even more people, with 

the aim to build nearly 700 more homes by 

2023. 

 

We were formed in 2000, and over the years 

have gradually extended our reach. Today 

we’re proud to operate across the boroughs 

of Richmond, Hounslow and Kingston. 

 

For the past twenty years we’ve been 

passionate about providing excellent service 

and our vision has remained the same: to be 

one of the best service providers in the UK 

and an excellent employer. You can find out 

more about us at www.rhp.org.uk

http://www.rhp.org.uk/


 

 

  

     

16th November 2022  

 

Dear Neighbours,    

  

Sheldon House Regeneration – Public Consultation  

  

RHP is preparing to submit a planning application for the redevelopment of our site at Sheldon 

House, 8 Cromwell Road, Teddington, TW11 9EJ.  

 

The new scheme will comprise 27 new homes on the existing site. The homes will vary in size and 

tenure and will help provide an increase of much needed accommodation space for our existing 

customers living there, and for future customers too.  

 

The project has been through a design process with a locally based architectural practice, Clive 

Chapman Architects, together with several specialist consultants to make sure the submission is 

the most appropriate design for our customers, both existing and new, ensuring the scheme is 

designed to stand the test of time. We have sought advice through a pre-application process, 

held a meeting with the London Borough of Richmond upon Thames Design Review Panel, 

worked with the planning department, and would now welcome your thoughts and feedback on 

the proposals. 

 

Prior to a planning submission, you are therefore invited to our public consultation event to be 

held at RHP’s offices at: 8 Waldegrave Road, Teddington, TW11 8GT on the 30th November 

between 6-7:30PM. 

 

About RHP 

 

Our aim is to provide people with a place they’re proud to call home, along with services that 

make lives easier. We currently own and manage around 10,000 good quality, affordable homes 

to meet the needs of people who cannot otherwise afford to live locally across west London. 

These include homes for social rent and shared ownership. We plan to impact even more people, 

with the aim to build nearly 700 more homes by 2023. 

 

We were formed in 2000, and over the years have gradually extended our reach. Today we’re 

proud to operate across the boroughs of Richmond, Hounslow and Kingston. 

 

For the past twenty years we’ve been passionate about providing excellent service and our vision 

has remained the same: to be one of the best service providers in the UK and an excellent 

employer. You can find out more about us at www.rhp.org.uk. 

 

We hope to see you there.  

 

Kind Regards,  

 

 

 

 

John Dwyer 

New Business Project Manager, RHP. 

   

http://www.rhp.org.uk/


 

 

  

Sheldon House Consultation 30 November 2022 

Feedback form 

 

 
 

We will review and consider all views and ideas expressed by you today as part of 

continuing to develop the design proposals 

 

1. Are you a resident of Teddington?     □Yes  □No 

     If Yes, are you a resident of Sheldon House   □Yes  □No 

     If Yes, are you a Tenant or a Leaseholder of RHP?  □Yes  □No 

     If No, are you a Private Tenant?     □Yes  □No 

 

If No, where are you resident? ___________________________________________  
   

 

• Section 1 is to please be completed by RHP tenants and Leaseholders 

currently and previously living at Sheldon House only.  

 

• Section 2 is to please be completed by all attendees. 

 

 

 

SECTION 1 

RHP TENANTS AND LEASEHOLDERS CURRENTLY AND PREVIOSLY LIVING AT 

SHELDONDON HOUSE ONLY 

 
2. How would you see yourself using the outside communal space? 

 

□Gardening     □Food growing     □Children’s play     □Picnicking                     □Quiet 

space to sit     □Other: ____________________________________________ 



 

 

 

3. How do you feel about the internal private spaces? 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

SECTION 2 

 
4. Do you support the provision of new affordable homes to meet local need?  

□Yes  □No 

 
5. Do you support the proposal scheme to be lower than the existing building? 

□Yes  □No 

 

 

6. Do you consider the scheme should reflect the prevailing building design of Fairfax and 

Cromwell Road? 

□Yes  □No 

 



 

 

 

7. Do you support the proposal to protect existing trees and provide new trees and landscaping? 

    □Yes  □No 

8. Do you agree that the scheme should provide sustainable energy efficient homes? 

  □Yes  □No 

 

9. Do you have any further feedback or comments?: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once completed, please return this form to a member of the team. Thank you. 



____________________________________________________________________________
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APPENDIX FIVE
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