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Executive Summary 

This Addendum to the Statement of Community Involvement (SCI) has been prepared by Comm 
Comm UK on 28 April 2023 on behalf of Notting Hill Home Ownership Ltd, a subsidiary of Notting Hill 
Genesis (“The Applicant”) as part of a planning application to the London Borough of Richmond 
upon Thames. 

The Applicant has undertaken a lengthy programme of community involvement and consultation for 
proposals for the redevelopment of St Clare Business Park. This began in March 2018 with a previous 
planning application (19/3201/FUL).  Community engagement recommenced in May 2022 for the 
updated scheme that was submitted in June 2022 (22/2204/FUL). 

Following the decision by the Planning Inspectorate in December 2022 to uphold the decision made 
by the London Borough of Richmond upon Thames's Planning Committee to refuse the planning 
application for St Clare Business Park, which was originally submitted in 2019, the Applicant has 
reviewed the reasons for refusal in detail.  The applicant has made some fundamental changes to 
the proposed scheme to address the comments made and has prepared an amendment to the 
planning application. 

This SCI addendum has been prepared to outline how the revised proposals have been shared with 
stakeholders and members of the public.  It should be read alongside the SCI that was submitted as 
part of the planning application in June 2022 (22/2204/FUL). 

Consultation timeline 

16 March 2023 Project Team meeting with Ward Councillors 

28 April 2023 Online Exhibition live on www.stclarenhh.co.uk detailing the changes made 
to the proposed scheme that is being submitted as an amendment to the 
planning application 

28 April 2023 Email updates sent to political and community stakeholders, and all those 
on the email updates list inviting them to view the online exhibition 

29 April 2023 1,099 A5 flyers hand-delivered to the local community informing them of 
the online exhibition.  

Consultation Materials 

Copies of the materials issued as part of the consultation process can be found in the Appendices. 

http://www.stclarenhh.co.uk/
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Invitation Flyers 

1,099 Invitation flyers will be hand-delivered to the local 
community on 29 April 2023 to invite the local community to 
view the online exhibition to see the changes that have been 
made to the proposed scheme.  A contact email address, 
telephone number and website URL are provided for residents 
to get in touch with any queries.  

The flyer and map of the distribution area can be found in 
Appendix A and Appendix B.  

Email updates 

Email updates were sent to political and community stakeholders on 28 April 2023.  The email gave 
an update on the scheme, informing the recipient that changes had been made and included a link 
to the online exhibition so that they could view the revised proposals.   Emails were also sent to all 
those who had signed up for updates during the previous consultations.   

Website 

The website www.stclarenhh.co.uk, which had been launched in March 2018 was updated on 28 
April 2023 with a new page: Online Exhibition April 2023.   The website also contains details of the 
site, an introduction to the team and information on how to contact them as well as downloads of 
previous consultation material and newsletters.  

Online Exhibition, April 2023 

The online exhibition includes an introduction and overview of the site for those who may not be 
familiar with the proposals from previous consultation events. 

The exhibition has sections with information on: 
• Welcome
• Notting Hill Genesis

o Introduction
o Our Mission at St Clare
o The Site

• Proposals
• Changes made to the 2022 Application
• CGIs showing the changes, with before and after comparisons

Fig 1: Flyer for online exhibition 
28 April 2023  

http://www.stclarenhh.co.uk/
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• Overviews on:  
o Design approach 
o New Homes 
o Commercial Space 
o Landscaping and Sustainability  

Pages from the online exhibition are available to view in Appendix C 
 

Stakeholder Meetings  
 
 
Meeting with Ward Councillors for Fulwell and Hampton Hill, Thursday 16 March 2023 
 
Members of the team met with the ward councillors for Fulwell and Hampton Hill Cllr Jonathan 
Cardy and Cllr Matthew Hull as well as the planning officer Simon Graham-Smith to discuss the 
changes that have been made to the proposed scheme at St Clare Business Park. 
 
The team gave an overview of the site’s recent planning history and presented the updated scheme 
showing before and after CGI images of the changes, which included a reduction in height to 
elevations and a reduction in the number of homes.   
 
The Councillors felt that the reduction in height and traffic impact were steps in the right direction.  
Discussions were had regarding sustainability and the improved energy strategy, parking allocations, 
cycle parking and deliveries/service bays.  
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Appendices 
 
Appendix A: Flyer sent to promote Online Exhibition 
 

 
 

Appendix B: Distribution Area of flyer 
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Appendix C: Screenshots from the Online Exhibition 
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28 April 2023 
 
 
Dear Neighbour 
 
RE: Notting Hill Genesis updated proposals for the redevelopment of St Clare Business Park  
 
We are writing to you to inform you that Notting Hill Genesis has submitted an amendment to the 
planning application for the redevelopment of St Clare Business Park in Hampton Hill. 
 
St Clare Business Park is currently occupied by offices and light industrial units. The existing 
buildings on-site date back to the 1970s and 1980s and are no longer fit for purpose. 
Redevelopment of the site presents an opportunity to provide new homes and commercial space 
to complement the surrounding area and contribute to the borough’s housing targets. 
 
In December 2022, the Planning Inspectorate upheld the decision made by the London Borough 
of Richmond upon Thames’ Planning Committee to refuse the planning application for St Clare 
Business Park which was originally submitted in 2019.   
 
Notting Hill Genesis has reviewed the reasons for refusal in detail and has made some 
fundamental changes to the scheme to address comments made by the Planning Inspector and 
concerns raised by the local community. 
 
We will be submitting an amendment to the planning application that has been submitted to the 
London Borough of Richmond upon Thames on 28 April 2023.  (Reference: 22/2204/FUL) 
 
Please visit www.stclarenhh.com to see an online exhibition of the updated design proposals and 
changes that have been made. 
 
If you have any queries, please contact Tamsin Hartin at Comm Comm UK on 020 7125 0421 or 
email tamsinh@commcommuk.com.  
 
Yours sincerely 
 
Julian Wain, Assistant Planning Director 
Notting Hill Genesis  

http://www.stclarenhh.com/
mailto:tamsinh@commcommuk.com
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