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Executive Summary 
 

1.1 – This report provides details of the programme of community 
engagement undertaken by The Community Communications Partnership 
(The CCP) on behalf of Shurgard Self Storage (the Applicant) in relation to 
the proposed development of the land at 74 Oldfield Road in Hampton, 
within the London Borough of Richmond upon Thames.  
 
1.2 – The proposals include a new self-storage facility, with parking and 
associated landscaping.  
 
1.3 – The objectives of the consultation were to ensure that local residents, 
community groups, and elected representatives were fully aware of 
emerging development proposals and give to them the opportunity to 
provide feedback and express ideas.  
 
1.4 – Engagement with politicians. There is ongoing engagement with Ward 
councillors and relevant members of the council’s cabinet who are being 
informed about the plans, inviting feedback from them. 
 
1.5 – Newsletter – A colourful leaflet delivered to neighbouring homes and 
stakeholder on 29th November 2023.  
 
1.6 – Website – The Applicant hosted a consultation website 
(https://shurgard-hampton.co.uk/) to provide details of the application and 
methods for stakeholders to submit feedback alongside contact telephone 
numbers of the project team. This was made live on 29th November 2023 
 
1.7 – Ongoing engagement – The Applicant welcomes all feedback received 
as part of the consultation programme and engagement will continue prior 
to and beyond submission of this planning application. 

 
 
 
 

https://shurgard-hampton.co.uk/
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Introduction 
 

2.1. – This Statement of Community Involvement has been prepared by the 
Community Communications Partnership (the CCP) on behalf of Shurgard 
Self Storage (The Applicant). It encompasses the planning application being 
prepared for the land at 74 Oldfield Road, Hampton within the London 
Borough of Richmond upon Thames. 
 
2.2 – This Statement provides details of the community consultation 
undertaken in relation to the development of the land at 74 Oldfield Road, 
Hampton and the comments and feedback received through this 
consultation.  

Public consultation 
 
3.1. – Engagement with elected representative and stakeholders.  
The CCP is contacting local councillors and relevant members of the 
council’s cabinet in order to secure the best end-result for the community.   
 
 
3.2 – Newsletter.  
A newsletter was designed and distributed to local residents. Approximately 
500 newsletters were delivered to properties around the site, and its main 
aim was to provide residents with the basic information about the proposed 
plans. This also included the economic and ecological benefits that the 
scheme offers. On the back of the newsletter, there is a QR code for the 
consultation website (https://shurgard-hampton.co.uk/) alongside contact 
information for the principal member of the CCP team responsible for this 
project.  
  

https://shurgard-hampton.co.uk/
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3.3 – Website 
A website (https://shurgard-hampton.co.uk/) was commissioned to 
provide residents with more detailed information than what was possible to 
contain within a newsletter. This website includes the following sections:  

• Introduction 
• What are the proposals 
• About Shurgard 
• Benefits 
• Moving Forward 
• Feedback 

 
As of 20th March 2024, the website has received 527 visitors. 
 
3.5 – Methods of feedback 
Feedback through the consultation website (https://shurgard-
hampton.co.uk/) that went live the same day that newsletters were 
distributed on 25th November 2023. 
 
3.6 – Response from feedback forms and emails 
The newsletter promoted the website and 500 copies were delivered in the 
area around the proposed development. Of the 527 visitors to the website 
just eight local residents completed the feedback form. This would suggest 
that there isn’t strong feeling against the development.  
 
As shown in the results on the next page, respondents were slightly more 
supportive than not. Some comments expressed concerns about the 
massing, aesthetics, and potential traffic and that there were already self-
storage facilities in the area. There was a question about how the landscape 
plan could minimise the development’s effect on the street scene.  
 
  

https://shurgard-hampton.co.uk/
https://shurgard-hampton.co.uk/
https://shurgard-hampton.co.uk/
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Results of consultation 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Yes
12.5%

No
75.0%

Unsure
12.5%

Q1 RESPONSES

Yes
25.0%

No
37.5%

Unsure
37.5%

Q2 RESPONSES
Do you feel that Hampton would benefit 
from the boost to employment facilitated 
by more self-storage capacity? 

Yes
37.5%

No
37.5%

Unsure
25.0%

Q4 RESPONSES

Yes
37.5%

No
37.5%

Unsure
25.0%

Q3 RESPONSES

Yes
12.5%

No
62.5%

Unsure
25.0%

Q5 RESPONSES

Yes
12.5%

No
62.5%

Unsure
25.0%

Q6 RESPONSES

Do you feel that this is an appropriate use 
of the land? 

Do you have a preference for a quiet, low-
impact self-storage facility over the 
current industrial use on the site? 

Do you feel that self-storage is an 
important asset for a local area to have? 

Would you or anyone you know, be 
interested in renting a self-storage unit 
here for business use?  

Would you or anyone you know, be 
interested in renting a self-storage unit 
here for domestic use?  
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Appendices 
 

4.1 – Newsletter 
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4.2 – Website 
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