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Introduction 

Further to your instructions provided in June 2022 the subject property was inspected by Stirling Shaw 

to commence a full marketing campaign to let the property either as B8 Storage, Class  E light industrial 

or potentially as other Class E employment uses. 

 

Joint Agency Appointment 

With over 20 years combined experience in South-West London, Stirling Shaw and their joint agents, 

Featherstone Leigh Commercial are commercial property consultants. Based in Richmond, both firms 

have extensive expertise in sales and lettings across all commercial sectors and adopt a proactive, ‘out 

of the box’ approach to targeted marketing that has proved to be highly effective.  

 

Stirling Shaw and Featherstone Leigh are Richmond Borough experts with an unrivalled knowledge of  

the local  market; with the benefit of multi-media internet advertising, they would be able to cover all 

local, central London and national enquiries that may arise.   

 

Location 

Teddington is a highly affluent London suburb located approximately 12 miles to the South West of 

Central London and 3 miles to the south of Richmond Upon Thames. The High Street provides a mix 

of national and independent retailers and a wide range of leisure providers.  

The property is situated just off the High Street on Plough Lane, close to its junction with Field Lane. 

 

 



 

 

 

 
 

Description 

The property comprises No. 2 x B8 storage and distribution units. Each unit benefits from self-

contained access and has the potential to provide storage accommodation on ground and part first. 

At the time of our inspection, the units were in very poor condition and awaiting refurbishment. 

None of the units had any external space for parking or loading, although bins and bikes could be 

stored in the yard area adjacent to Unit 1  

(Appendix 1 – Photos) 

 

The Units provide a combined GIA of 139.8 sq m (1,506 sq ft), with an average unit size of 69.9 sq m 

(753 sq ft)  over ground and first floors. 

 

 

Property Market Overview 

At the start of 2020 the market was beginning to see the grass roots of an increase in occupier demand 

across all sectors as the economy finally settled down after Brexit. By Q2 2020 however, the Covid 

pandemic had extinguished all signs of recovery and it triggered a dramatic change to the working 

environment.  

Post covid, there was an expectation that there would be a noticeable increase in market activity 

across all sectors as companies resumed their normal working practices. Companies that were able to 

trade online during covid emerged with strong balance sheets and were able to capitalise on the pent- 

up consumer demand. However, other sectors that were forced to cease trading during covid, adopted 

an extremely cautious approach and sought to reduce their operating costs by rationalising / 

downsizing their occupational requirements.  



 

 

 

Demand for Storage / B8 Use  

Demand for B8 / affordable storage in commuter towns such as Teddington slowly increased post 

Covid, driven by new start-up companies expanding and / or existing SME’s downsizing to rationalise 

operating costs. With high vacancy levels, tenants had numerous sites to chose from and Landlords 

were forced to reduce asking rents, increase rent free and provide high quality accommodation to 

attract tenants.   

Rental levels can vary from £13 - £16 psf for basic accommodation, rising to £18 psf for established 

estates that have sufficient parking/loading facilities and good access to the motorway network. 

Whilst Teddington has good rail connections and retail facilities, demand for B8 / light industrial units  

has historically been lower than surrounding towns due to its restricted road access created by the 

River Thames. Similar units in Twickenham, Sunbury and Kingston offer significantly better access to 

the motorway network and as such demand is much higher in those areas.  

Furthermore, there are numerous storage operators in the borough and light industrial estates such 

as Princes Works, that provide better facilities and  low-cost flexible storage that would compete with 

the subject property. 

 

Demand for alternative Uses including Social and Infrastructure Uses 

The introduction of Class E use in Sept 2020 provided Landlords the opportunity to explore alternative 

uses. Nursery operators, gyms and medical providers in particular were able to trade under Class E, 

without applying for a change of use, which widened the potential lettings opportunities.  

 

As an affluent town, requirements from nursery and gym operators in particular saw a noticeable 

increase, although not all available properties were suitable due to their specific operational need for 

external space, 3m ceiling heights and onsite parking.  

 

 

Suitability of the Subject Property for Storage/B8 and other Class E Uses 

The property is located just off Teddington High Street, directly behind units 72-82 High Street. The 

rear of these retail units have already been converted to residential and share the same access road 

as the subject property. This would make it extremely difficult for B8 users to operate efficiently 

without causing a continual nuisance and disturbance to the neighbouring residents.  

 

B8 occupiers require loading access and parking for trade vehicles, which the subject property can not 

provide; Plough Lane is shared by both residents and other users and parking is not permitted at any 

time.  

 

Whilst other Class E users would also be possible, such as medical, or offices, Condition U0152309 of 

the planning consent issued under application No.  22/2935/FUL   specifically excludes any Class E use 

other than light industrial.  

 

Marketing Strategy 

We have undertaken a robust and active marketing campaign. The site has been marketed since June 

2022 on a wide variety of platforms, namely: 

 



 

 

- Highly visible ‘To Let’ board fixed to the building’s façade erected in Sept 2022 (Appendix  2) 

- In house marketing details  circulated to our database of applicants  (Appendix  3) 

- Externally advertised on national media platforms, including EACH, EG Property Link, Agents 

Society, LoopNet (CoStar)     (Appendix  4) 

 

 

In order to capture all possible types of interest, the property was advertised as ‘B8 and other uses 

subject to planning on a number of external websites, as well erecting a ‘To Let’ board. 

 

The property was marketed on new lease, terms to be agreed, available as a whole or as individual 

units. 

 

The sequential marketing strategy was designed to attract as many applicants as possible; this was to 

ensure that in the event of a B8 occupier not being secured, we would have been able to identify a 

potential user from a different use class that wanted to occupy the premises, subject to a change of 

use. 

 

During the period of marketing, the property attracted a good level of interest from a wide variety of 

potential occupiers. (Appendix 5).  

 

With each applicant, parties were informed of the depilated state and planning restrictions prior to 

being offered an opportunity to view.  

 

The property is still being marketed. 

 

 

Marketing Conclusion  

The property has been widely marketed now for over 2 years. We have received a good level of 

interest which clearly demonstrates that the various marketing platforms have made the property 

readily accessible to both commercial agents and members of the public.  

 

Although parties registered their initial interest, there were no offers were received from B8 / light 

industrial occupiers due to the lack of on-site parking and loading facilities. In conjunction with the 

complexity of a shared access road, being in immediate proximity with residence on Plough Lane, and 

parking/congestion issues on Field Road, applicants opted for other more suitable purpose built units. 

 

Parties who need a change of use were deterred from offering due to the timescale for obtaining 

consent and fitting out.  

 

In consideration of the marketing campaign and research undertaken we would draw the following 

observations: 

  

- Whilst Teddington is an affluent residential area and a popular location for retailers, road 

access for B8 / light industrial occupiers is severely restricted by the River Thames. 

- Neighbouring towns such as Sunbury, Twickenham and Kingston provide significantly better 

access to the motorway network and as such are preferred locations for B8 / light industrial 

occupiers 



 

 

- Nearby sites such as Princes Works and other purpose built light industrial / storage units 

provide more suitable accommodation for tenants seeking space in the borough 

- The lack of onsite parking or suitable loading facilities is a major issue for potential occupiers  

- The shared access road creates an immediate point of conflict between the residents on 

Plough Lane, who want a quiet and  private environment, verses B8 / light industrial occupiers 

who by nature of their trade would generate high vehicle movements and operational noise 

- Alternative users are deterred by the need to obtain planning consent and the time delays/risk 

of an application being rejected/speculative legals that would have to be factored into an offer 

- The units are not suitable for alternative users such as gym operators as they require high 

ceiling heights 

 

To conclude, it has been clearly demonstrated that the property is no longer viable for use as B8 

purposes. Furthermore,  whist the building has the potential to be let to an Class E occupier, there 

have been no viable offers from Class E employment operators or social and community uses during 

the 24 month marketing campaign.  

 

In consideration of the above observations, we are firmly of the opinion that the subject property will 

remain vacant for the foreseeable future.  

 

We therefore consider that the only viable alternative use would be to convert the property into 

residential use. 

 

Yours sincerely, 

 

Stirling Shaw 
 

Stirling Shaw Ltd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Appendix 1  - Site Photos  

 

 

 

 



 

 

 
 

 
 

 



 

 

Appendix 2 – Lettings Board 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix 3   - Marketing Brochure 

 



 

 

 

 



 

 

 

Appendix 4A – Confirmation of advertising with Estate Agents Clearing House (EACH) 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Appendix 4B – Confirmation of advertising with Estates Gazette Interactive (EGi) 

 

 

 
 

 

 

 

 
 

 

 

 



 

 

 

Appendix 4C – Confirmation of Advertising with Agents Society 

 

 
 

 

 

 

 

Appendix 4D – Confirmation of Advertising with LoopNet (CoStar) 

 

 

 
 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix 5 - Schedule of Interested Parties 

 

 


