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Limitations 
 

This report has been prepared for the titled project and client in accordance with our agreed scope of work, document reference: PAL-01179/SC1, dated 
09 July 2024. 
 
This report should not be used or relied upon for any other project or purpose without the written authorisation of Pulsar Acoustics Ltd. Pulsar Acoustics 
Ltd accepts no responsibility or liability for the consequences of this document if it is used for a purpose other than for the project to which it was intended. 
The findings and opinions included herein are based on measurements and information gathered prior to the date the report was issued. If additional 
information becomes available which may affect our comments, recommendations or conclusions, then Pulsar Acoustic Ltd should be informed. We then 
reserve the right to review the information, assess any new potential concerns, and modify our advice accordingly. 
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1.0 - Introduction 

 
At 14 Marble Hill Close, Twickenham, TW1 3AY, a new external air-conditioning unit is proposed to be installed as well as extension works. The 
site is located in the London Borough of Richmond Upon Thames. 
 
Richmond Council Supplementary Planning Document (SPD) - ‘Development Control for Noise Generating and Noise Sensitive Development’ - 
suggests a plant noise assessment should be undertaken in accordance with British Standard BS4142:2014 – ‘Methods for Rating and Assessing 
Industrial and Commercial Sound’. 
 
Pulsar Acoustics has therefore been commissioned to undertake an acoustic assessment, comment on the acceptability with reference to 
achieving BS4142 industry standard guidance, and recommend acoustic mitigation measures if necessary. 
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2.0 - Site Proposal 
 

The new external air-conditioning unit is proposed to be located on the west side elevation as indicated on the images below. 
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3.0 - Guidance and Criteria 

 
The Richmond Council SPD suggests we should consider the guidance of British Standard - BS4142:2014 - Methods for rating and assessing 
industrial and commercial sound’ - to establish suitable plant noise emission criteria. 
 
BS4142 and the SPD suggests:  
 
The significance of sound of an industrial and/or commercial nature, depends upon both the margin by which the rating level of the specific 
sound source exceeds the background sound level and the context in which the sound occurs. 
 
An estimation of the impact of the specific noise can be obtained by the difference of the rating noise level, the background noise level, and by 
considering the following: 
 

• “Typically, the greater this difference, the greater the magnitude of the impact. 

• A difference of around +10dB or more is likely to be an indication of a significant adverse impact, depending on the context. 

• A difference of around +5dB is likely to be an indication of an adverse impact, depending on the context. 

• The lower the rating level is relative to the measured background sound level, the less likely it is that the specific sound source will have 
an adverse impact or a significant adverse impact.  

 
BS4142 suggests: 
 
In using the background sound level in the method for rating and assessing industrial and commercial sound, it is important to ensure that 
values are reliable and suitably represent both the particular circumstances and periods of interest. For this purpose, the objective is not simply 
to ascertain a lowest measured background sound level, but rather to quantify what is typical during particular time periods. 
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The SPD states: 
 
Where the rating level of noise is below the background noise level by at least 5dB, this indicates that the proposed noise generating 
development is likely to be acceptable from a noise perspective. The Borough will seek this level of compliance in most noise sensitive areas 
and/or where there is a requirement to mitigate creeping background effects. 
 
Where the rating level of noise is equal to, or below the background noise level by up to 5dB, this indicates that the proposed NGD may be 
acceptable from a noise perspective, but will be more context dependent, i.e. extent and effect on noise sensitive receivers (externally and 
internally). 
 
In certain circumstances e.g. the installation of a single air conditioning unit, a desktop noise assessment may be submitted where the applicant 
can demonstrate that the plant will achieve the set criteria below and therefore negate the need for a full acoustic report. 
 
Information supporting the application will need to include: 
 
1. The location of the nearest residential window that may be affected by noise from the proposed plant. 
2. Indicate the distance of the window from the source in metres and any natural barrier or shielding to the noise path. 
3. The proposed operational hours of the plant. 
4. Maximum noise emission criteria of 45dB(A) LAeq,1hour daytime (07.00-23.00) and 35dB(A) LAeq,15minute night time. 
5. Manufacturers’ noise specifications of plant: Sound Power/Sound Pressure Level, octave band spectral levels. 
6. Calculations for the predicted noise level 1 metre from the window of the nearest residential property. Include any proposed attenuation 
measures. 
 
In addition to an assessment of external noise, in some cases it will also be necessary to predict internal noise levels at the closest and/or worse 
affected noise sensitive premises and to demonstrate the means of achieving suitable internal noise levels within noise sensitive rooms (with 
windows partially open for ventilation where this is the norm for the building likely to be affected). In some cases, e.g. for steady continuous 
noise without a specific character, the guidance on suitable internal noise levels found in Table 4 of BS8233 may be relevant. 
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Table 4 of BS8233 states: 
 

Activity Location 
Desirable Internal Ambient Criteria 

Daytime (07:00 to 23:00h) Night-time (23:00 to 07:00h) 

Resting Living Rooms 35 dBA Leq,16h - 

Dining Dining Room/Area 40 dBA Leq,16h - 

Sleeping (Daytime Resting) Bedroom 35 dBA Leq,16h 30 dBA Leq,8h 

 
 

4.0 - Plant Noise Assessment 

 

4.1 - Survey Methodology 

 
Sound level measurements were undertaken to determine the existing ambient background noise climate on site. 
 
The sound level measurements were undertaken from approximately 11:00 hours on 13 August 2024 to 10:00 hours on 15 August 2024. 
 
The equipment was set to log many acoustic parameters including dBA Leq,T and L90 in 15-minute interval periods in accordance with BS4142. 
 
The following equipment was used to undertake the survey. 
 

Position Equipment Description Manufacturer Type Serial No. 

1 

Sound Level Meter Casella CEL-633C 5086881 

Preamplifier Casella CEL-495 004728 

Microphone G.R.A.S. GRAS-40AE 49590 

Handheld Calibrator G.R.A.S. GRAS-42AG 280968 
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The equipment calibration was spot checked using the hand-held calibrator before and after the survey and no significant change was found. 
(No more than 0.1dB). The equipment used has Type 1 (Class 1) approval in accordance with IEC 60942 and IEC 61672 to traceable standards. 
 
The noise monitoring equipment was positioned on the flat roof at first floor level to the west of the house. The data logging sound level meter 
was located in a locked Pelicase, the microphone was connected to the sound level meter via an extension cable and attached to a tripod. The 
microphone height was set to approximately 1.5m above floor level. 
 
The approximate location of Position 1 is circled red on the plan below. This position was selected to best determine the representative ambient 
background noise levels. Subjectively we noted the area was relatively quiet and the dominant noise source was distant road traffic. 
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4.2 –Measurement Data 
 

The dBA Leq,T and L90 sound level measurement data has been plotted on the time history graph below. 
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The survey data has been analysed to determine the daytime and night-time dBA Leq,T, and the mean, mode and median L90 statistical average 
values, as presented in the table below for comparison to BS4142 guidance. 
 

Date Time (hh:mm) dBA Leq,T 
dBA L90 Mean 

Average 
dBA L90 Modal 

Average 
dBA L90 Median 

Average 

13/09/2024 to 
14/09/2024 

Daytime (11:00 to 23:00 hours) 49 42 42 42 

Night-time (23:00 to 07:00 hours) 42 34 32 33 

14/09/2024 to 
15/09/2024 

Daytime (07:00 to 23:00 hours) 52 41 40 40 

Night-time (23:00 to 07:00 hours) 43 34 32 32 

15/09/2024 Daytime (07:00 to 10:00 hours) 47 42 42 42 

 
Figure 4 of BS4142 provides a statistical analysis example for determining an ambient background sound level. It suggests for that distribution 
of data, the modal value was considered to be representative as it was the most commonly occurring value during the time period of interest. 
 
We note the lowest modal and median L90 value was 32dBA at night-time, the air-conditioning could be operated at night, and as such we will 
consider 32dBA as a suitable night-time background noise level. 
 
 

4.3 - Plant Noise Data 
 

The proposed air-conditioning unit is described in the table below, with the associated sound pressure level provided for cooling mode 
operation.  
 

Location Quantity Make Model 
Sound Pressure Level 

dBA at 1m 

First floor west side of house 1 Mitsubishi MXZ5F102VF 52 

 
The manufacturer literature is included in Appendix B at the end of this report. 
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4.4 - BS4142 Assessment 
 

The project information has been combined with Google Maps and architectural drawings, to create a scale model within DGMR iNoise mapping 
software. The software uses calculation methodology based on ISO:9613 – ‘Attenuation of sound during propagation outdoors’, and follows 
the recommendations of quality standard ISO:17534 – ‘Software for the calculation of sound outdoors’. 
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The air-conditioning unit position is the red *  shown on the image above. Also within the noise model is a receiver assessment point positioned 

1m outside the nearest openable noise sensitive bedroom window of neighbouring house which is 12 Marble Hill Close. The receiver point 
shown on the image above indicates a level of 29dBA. This assessment point is shown as a red X on the architectural image below. 
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The noise model indicates that the resultant air-conditioning sound level outside the nearest neighbouring noise sensitive bedroom window 
would be 29dBA. 
 
Our measurement data determined the lowest modal and median night-time background noise level was 32dBA L90. 
 
The calculated air-conditioning noise level would therefore be -3dBA lower than the background sound level.  
 
We reiterate some relevant SPD wording: 
 
Where the rating level of noise is below the background noise level by at least 5dB, this indicates that the proposed noise generating 
development is likely to be acceptable from a noise perspective. The Borough will seek this level of compliance in most noise sensitive areas 
and/or where there is a requirement to mitigate creeping background effects. 
 
Where the rating level of noise is equal to, or below the background noise level by up to 5dB, this indicates that the proposed NGD may be 
acceptable from a noise perspective, but will be more context dependent, i.e. extent and effect on noise sensitive receivers (externally and 
internally). 
 
In certain circumstances e.g. the installation of a single air conditioning unit, a desktop noise assessment may be submitted where the applicant 
can demonstrate that the plant will achieve the set criteria below. 
 
4. Maximum noise emission criteria of 45dB(A) LAeq,1hour daytime (07.00-23.00) and 35dB(A) LAeq,15minute night time. 
6. Calculations for the predicted noise level 1 metre from the window of the nearest residential property. Include any proposed attenuation 
measures. 
 
In addition to an assessment of external noise, in some cases it will also be necessary to predict internal noise levels at the closest and/or worse 
affected noise sensitive premises and to demonstrate the means of achieving suitable internal noise levels within noise sensitive rooms (with 
windows partially open for ventilation where this is the norm for the building likely to be affected). In some cases, e.g. for steady continuous 
noise without a specific character, the guidance on suitable internal noise levels found in Table 4 of BS8233 may be relevant. 
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The predicted sound level is 29dBA, this is -3dBA lower than background, and as such the SPD would suggest – “this indicates that the proposed 
NGD may be acceptable from a noise perspective, but will be more context dependent, i.e. extent and effect on noise sensitive receivers 
(externally and internally).” 
 
We would suggest this external level is acceptable in context, whereby the neighbours already have air-conditioning in their house, therefore 
they have no reason to open their windows. Plus, a level of 29dBA predicted outside the neighbouring noise sensitive bedroom window is less 
than the inside noise level guidance of BS8233 Table 4 which states 30dBA night-time inside. 
 
BS8233:1999 suggests a partially open window could provide an outside to inside sound reduction of at least 10dB. Therefore, we predict an 
internal noise level would be 29 – 10 = 19dBA inside the nearest noise sensitive bedroom. 
 
Furthermore, the level of 29dBA is -6dBA less than the night-time level of 35dBA that the SPD would suggest acceptable for desktop only 
assessment. 
 
In all instances it is necessary for the unit and pipework to be fitted with suitable anti-vibration mounts and resilient pipe clips, such that 
structureborne vibration does not cause additional noise problems. Many air-conditioning manufacturers can offer off-the-shelf anti-vibration 
mounts and rubber lined clips. We would be happy to review any product proposals. Also CIBSE Guide B4 can be consulted to determine suitable 
installation and anti-vibration product performance requirements. 
 
With all things considered above, we suggest the air-conditioning unit should be deemed acceptable by the Council in accordance with BS4142 
guidance and SPD wording with no further mitigation measures required. 
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5.0 - Conclusion 
 

At 14 Marble Hill Close, Twickenham, TW1 3AY, a new external air-conditioning unit is proposed. The site is located in the London Borough of 
Richmond Upon Thames. 
 
Richmond Council Supplementary Planning Document (SPD) - ‘Development Control for Noise Generating and Noise Sensitive Development’ - 
suggests a plant noise assessment should be undertaken in accordance with British Standard BS4142:2014 - Methods for Rating and Assessing 
Industrial and Commercial Sound. 
 
Pulsar Acoustics has therefore been commissioned to undertake an acoustic assessment, comment on the acceptability with reference to 
achieving BS4142 industry standard guidance and SPD wording. 
 
Outdoor noise monitoring was undertaken to determine the existing background noise climate on site. 
 
We have used manufacturer’s noise data, reviewed architectural drawings, and used Google Maps to create a computer noise model within 
DGMR iNoise software. 
 
The noise model indicates a predicted air-conditioning noise level would be -3dBA lower than the background sound level. As described in 
Section 4.4 above, in context we suggest the air-conditioning unit should be deemed acceptable in accordance with BS4142 guidance and SPD 
wording with no further mitigation measures required. 
 
With consideration for the above we see no acoustic reasons why planning permission would be refused. 
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APPENDIX A - Acoustic Terminology 
 

The following is an explanation for some of the acoustic parameters used in this report to describe the measurements and mitigation. 
 

• dB   The decibel is used as a measurement of sound pressure level. It is the logarithmic ratio of the noise being assessed to a 
standard reference level. This approach is advantageous for handling sound levels, where the ratio of the highest to lowest sound which 
humans could encounter, can be as high as 1,000,000 : 1. The ratio is considered with respect to the quietest and loudest sound we can 
hear. This is the threshold of hearing at the frequency of 1000Hz, which is taken as 20μPa (2x10-5 Pa) of pressure for the average person. 
(A decibel is simply a ratio and is used in many other industries too, but most commonly in acoustic or electrical signal analysis.) 

• dBA  The human ear is more susceptible to mid-frequency noise than to higher and lower frequencies.  To take account of this 
when measuring noise, the 'A' weighting scale is used so that the measured noise corresponds to the overall level of perception by the 
average human.  It is also possible to calculate the 'A' weighted noise level by applying certain corrections to an un-weighted frequency 
spectrum (Hz).  The measured or calculated 'A' weighted noise level is known as the dBA level. 

• Leq,T  The equivalent continuous sound level in decibels, equivalent to the total sound energy measured over a stated period of 
time and is also known as the time-averaged sound level. 

• dBA Leq,T The A-weighted equivalent continuous sound level in decibels measured over a stated period of time ‘T’, and is sometimes 
written dB LAeq,T. 

• L90  This parameter is the noise level exceeded for 90% of the period T (i.e. the quietest 10% of the measurement) and is often 
used to describe the background noise level. 

• dBA Lmax   The maximum dBA noise level recorded during the measurement interval period. 

 
When discussing sound levels as decibels we use a logarithmic scale, therefore the dBA values do not follow a linear relationship. When discussing 
similar noises, a change of 10dBA represents a doubling or halving of subjective loudness.  A change of 3dBA is just perceptible by a human, but is 
a doubling/halving of sound energy. (i.e. 50dBA + 50dBA = 53dBA). 
 
If you require a more detailed explanation for any of the acoustic principles or parameters discussed in this report please do not hesitate to ask. 
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APPENDIX B - Manufacturer Literature 
 

 


